Jleknis: ConianbHa BiANOBIAAIBHICTH TA cOlliajIbHE NAPTHEPCTBO
1. OcHOBHU KOPIOPATHUBHOI COLIATBLHOI B1AMOBIAATBHOCTI.
2. OCHOBHI MIKHApPOJHI Ta BITYM3HSAHI HOPMHU 3 THUTaHb KOJIEKTUBHO-JIOTOBIPHOTO
PETYIIIOBaHHS COIIaIbHO-TPYAOBHUX BiTHOCHH. DOpMH COIIaIBHOTO TApTHEPCTBA.
3. OpranizamiifHa KyJbTypa Ta BHUPOOHMYA JEMOKpAaTis K CKJIaJ0Ba COIIaJbHOTO
napTHEPCTBA.
4. TpynoBi KOHIIKTH Ta CLIOCOOU iX PO3B’s3aHHS.

Ha cyuyacnomy etani po3sutrky CTB ocobOnuBe micie B ynpaBiiHHI epCOHAIOM
3aMAaroTh:

- coyianvHa 8ionogioanvHicms OizHecy, sIK (HopMa TOITYKY B3aEMOPO3YMIHHS MiX
Cy0’€KTaMH COIIAILHO-TPYAOBUX BIAHOCHH, Ta BIAMOBIIAJLHOTO CTAaBJICHHS KOMIAaHIN
1010 3a0€3MeUYEeHHS T1THUX YMOB Ipalli Ha poO00YrX MICISX 1 TOKPAIICHHS SIKOCT1 )KUTTS
HaliMaHUX MPalliBHUKIB, BIMOBIIHO 10 MIXKHAPOJIHUX CTaHAAPTIB;

- coyianvHul Oianoe (coyianvHe napmuepcmeo), SK METOJ BPETYJIIOBAHHS
KOJIEKTUBHO-TPYJIOBUX CIOpPIB, PO301KHOCTEM MK Cy0’€KTaMHU COIlabHO-TPYJAOBHUX
B1JIHOCHH Ha BUPOOHUYOMY DiBHI;

- Kopnopamuena Kyismypa, ik ¢popma ynpasiiHas cy0’ekramu CTB, 1o 1o3Bossie
Ha 0a3i JIFACHKUX IIIHHOCTEH MOO1TI3yBaTH iX Ha SKICHE BUKOHAHHS 000B’SI3K1B, CIIPHUSIE
AKTUBHOCTI JIIOJICBKOTO TEPCOHANy Ta MOIIYKY KOMIIPOMICIB, 3 METO ITiIBUIICHHS
KOHKYPEHTOCTIPOMOXKHOCTI, aAaTUBHOCTI 1 €eKTUBHOCTI BUPOOHUIITBA.

1. Ocnosu kopnopamuenoi couianbHoi 6i0n06I0aAILHOCHI.

CoyianvHa OisnbHICMb NIONPUEMCME MAE CAPUSMU  Y3200HCEHHIO IHMepecia
pobomooasyis i NPpayieHUKI6 ma NOKPAWAHHIO CYCRITbHO20 iMidxcy Oi3necy. IlocuneHus
yBaru J0 TEMHU COIiaJbHOI BIAMOBIAAIBHOCTI OOYMOBJIEHE OaraThbMa BaKJIMBUMU
norpedamMu: MOIIyKy 00’€IHYBJIbHOI HAIIOHAIBHOI 17€i, OOIPYHTYBaHHS UUISAXIB
rapMOHI3aIlii COIIaTbHO-TPYAOBUX BIJHOCHH, TMIABUIIEHHS [1€BOCTI COLIATBHOTO
MapTHEPCTBA, TOCATHEHHS CTIMKOTO PO3BUTKY OpraHi3alliii 1 KpaiHu 3arajaoM.

Y HaykoBI JiTepaTypi € Ppi3HI BHU3HAYCHHS KOPIOPATHUBHOI COLIAIBHOT
BiznoBiansHOCTI. KopnopaTuBHa couianbua BignosinaiabsHicTs (KCB) — 11e cucrema
E€KOHOMIYHHMX, COIlIaJIbHUX, €KOJIOTIYHMX 3aXOJiB 1 MPOIECIB, IO PEali3yrOThCS Ha
OCHOBI B3a€MOJIii 3 3alHTEPECOBAHMMH CTOPOHAMH Ta CHpPsIMOBaHI Ha 3a0€3MedYeHHS
CTIMKOIO PO3BUTKY.

KCB cripusie 3MeHIIeHHI0 He(1HAHCOBUX PU3HKIB, TOBITOCTPOKOBOMY MOKpAIaHHIO
IMIJIXKY Ta IUTOBOT penmyTarlii KoMIaHii, 3pOCTaHHIO ii COIIaIbHOrO KamiTalty, CTBOPEHHIO
KOHKYPEHTHUX TIepeBar, JO0CSITHEHHIO CTPAaTer1yHO1 CTIMKOCTI.

CorianpHa BiJIMOBIAAIBHICTD K TPO30pa €TUYHA MOBEIHKA!

— Y3TOJIKYETHCS 31 CTAJIUM PO3BUTKOM 1 OJIarOyCTPOEM CYCIIIBCTBA;

— BpPaxOBY€ OYIKYBaHHS 3alHTEPECOBAHUX OCi0;

— BIJMOBiIa€ YMHHOMY 3aKOHOJABCTBY Ta Y3TOJKYEThCS 3 MIKHAPOIHUMU
HOPMaMH ITOBEIIHKH;

— TIOMIMPIOETHCS HA BCIO OPraHi3aIliio.

OTtxe, corliajibHa BIIOBIIAJBHICTD TOJISITAE HACAMIIEPET B eMmUuUHUX 8IOHOCUHAX i3
NepCoHANoM NiOnpueMcmaea 4epe3 NOTPUMaHHS TPYAOBHX 1 COIaTbHO-EKOHOMIYHHUX
npaB TMpaliBHUKIB Ta BpaxyBaHHS iXHIX 1HTepeciB, y (opMyBaHHI COLIaJIbHO
NPUHUHATHUX I1H 1 TapudiB Ta 3a0€3MEUCHHI BUCOKOI SKOCTI MPOJYKIII Ta MOCIYT, Y



JOTpUMAaHHI 3aKOHIB 1 CYMJIHHIM CIUIaTl TMOJAATKIB, Yy MiHIMI3alli €KOJOT14HOTrOo
HABAHTAKCHHS Ha TPUPOIY, a HE JHIIE B TOMY, Ky Pa3oBy OnarofiiiHy JOMOMOTY
HaJIJaHO TEPUTOPIAJIbHIN TpOMa/Il, COIllabHIM YCTaHOB1 UM OKpeMiii 0co0i.

ComianpHy BIAMOBIIAIBHICT, MOJAUIAIOTh HA JBa HAIPSMH: GHYMPIWHIO Mda
306HiwK0. OKpeMo, K 000B’S3KOBa MEpeayMOBa BIJMOBIIAIBHOTO BeJeHHs Oi3Hecy,
BUJIUIAETHCS TaKUM KPUTEPIA COLIAIBHOI BIAMOBIIAIBHOCTI, K CyMJIIHHA CILjlaTa
MOJaTKIB Ta BHECKIB Ha COIliajlbHE CTpaXyBaHHS.

Jlo enympiunvoi coyianvnoi 6i0no6ida1bHocmi EKCTIEPTU 3apaxOBYIOTh yC€, IO
CTOCYEThCSI BUKOPUCTAHHS Ta PO3BUTKY NIEPCOHATY:

- 0Oesmeky mparii;

- BUPOOHUYY JIEMOKpATilo;

- cTabiIpHY BHIUIATY 3apOOITHOI TJIaTH, sKa O laBajia 3MOTY YTPUMYBATH CiM '1O;

- J0JaTKOBE MEIWYHE Ta COLIabHE CTpaXyBaHHs MPalliBHUKIB;

- HaBYaHHS MPAaIliBHUKIB;

- JIONIOMOTY B KPUTHYHHUX CUTYallisIX Ta 1H.

bararo BueHUX 1 KEPIBHUKIB O13HECY OCOOJIMBO HArOJIONIYIOTh Ha BaXKIJIMBOCTI CaMe
BHYTPIIIHIX CKJAIHUKIB COIlabHOI BIJAMOBIIAJIBHOCTI, OCKUIBKM BBaXKarOTh, IO
1HBECTHIlII B JIIOJCHKHMM Karital Jjis ipMH HalO1IbIn e()eKTHUBHI.

3o6nimnin  nanpam couianvnoi 6i0nogidanvHocmi Oi3Hecy HE TaK YITKO
OKpecJeHUH, K BHYTpimHiN. J{o 1i€i cdepu HamekaTh yci €JIEeMEHTH BIATOBIIAILHOCTI,
110 MOLITUPIOIOTHCS HA 30BHINIHE /I KOMIMAaHIl cepefoBuine. barato BUAIB TISIIEHOCTI
KoMmmaHii y cdepi, 0 HAICKUTh JI0 COLIAIBHOT BIAMNOBIJATBLHOCTI, PETYIIOETHCS
YUHHUM 3aKOHOJABCTBOM (CTOCOBHO SIKOCTI MPOJYKIIii, 3a0pyAHEHHS JOBKIJLIA,
CILJIaTH MOAATKIB Ta 1H.). BiAMOBIAaIbHICTS MOYMHAETHCS 3 YITKOTO BUKOHAHHS 3aKOHIB.
ComianibHa JiSJIBHICTh TIOHAJ] BCTAHOBJIEHI 3aKOHOM HOPMHM, a TaKOX TI BUAM III€i
JUSITBHOCTI, 10 HE BPETYJIbOBaH1 3aKOHOJIJABCTBOM, MalOTh BiI0yBaTUCS JOOPOBLIBLHO, HA
OCHOBI €TMYHHUX MIPKYBaHb HIJIPUEMIIIB Ta TPAIULINA KPAiHU.

TakuM 4YMHOM, Ha PIBHI MIANPUEMCTBA COIlaJbHA BIANOBIAAIBHICTH MA€ pIi3HI
CMYNEeHI pO3BUMKY:

1. JotpumanHs 0i13HECOM TMPaBWJI, 3aKPIMICHUX HAI[IOHAIIBHUM 3aKOHOJIABCTBOM,
CIiJl BBaXXaTU 0A308UM CHIYREHEM COUIAIbHOI 6ionogidanbHocmi. Takumu marnomo
oymu eci nionpuemcmea. lle He nuie TpoMaaCbKUN OOOB’S30K MIAMPUEMI, a
0e3yMOBHA BUMOTa, BUKOHAHHS SKO1 MalOTh KOHTPOJIFOBATH 1 3a0e3euyBaTH JIep KaBH1
opranu. SIkmo aepkaBa He 3a0e3neuye BHKOHAHHS 3aKOHIB, TOJI IOCTa€ 3aBAaHHS
MOCUJICHHSI COLIIAJILHOT BIJIMOBIIAIbHOCTI JIEPHKABH.

2. TypOoTa miaNpuUEMCTBA MPO CBOIX MPALIBHUKIB, CIOXHBAYIB, TEPUTOPIATIbHY
rpoMajy W JOBKIJUIS TTOHAJ BCTAHOBIICHI 3aKOHAMH HOPMH CBIAYUTH TIPO PO3UUPEHULL
cmynino couianvHoi 6i0nogioanvHocmi. Y TaKUX BUIAJIKAX € CEHC OIIHIOBATH Ii
JTUHAMIKY, TTPOBOJIUTH PEUTHHTH, BUSBIISITH KPAIIHX.

3. Buwuit cmynins couianvhoi éionosioanvhocmi. BUKOPUCTaHHS JUIIE TaKUX
croco0iB OTPUMAaHHS IPUOYTKY, SIK1 HE 3aB/Ial0Th KO JIFOASIM, IPUPO/Ii, CYCIIIBCTBY.

['onoBHUMU 3aBIaHHSAMH YIPABIIHHS MEPCOHAIOM € 3a0e3MmeueHHs e(hEeKTUBHOTO
(GyHKIIOHYBaHHSI OpraHizaiii Ta BHCOKOi SKOCTI TPYAOBOTO KHTTS IpaliBHUKIB.
YcminHoMy BHUKOHAHHIO IIHOTO CKJIQTHOTO 3aBJAaHHS CHpPHsIE YCBiIOMIIEHA 1 M00pe
KepoBaHa CoIliajlbHa BIMOBIAAIBHICTh Cy0’€KTIB ynpaBiiHHS nepcoHanoM. CouiaiabHa
BIJINOBIIATILHICTH Cy0 €KTIB YIPaBIIIHHS IEPCOHAIIOM Ma€ KiJibka HanpsamiB (Tad. 1).



Tabmurs 1

OCHOBHI HAITPIMU COLIAJIbHOI BIAIIOBIAAJILHOCTI CYB’€KTIB
VIIPABJIIHHS ITIEPCOHAJIOM OPT" AHI3AILIII

HanpsiMu cortiaabHOT BiITOBITATBHOCTI

BiamosiganeHi 3a peamizariro cy0’ eKTH
y

1

2

1. 3anoGiranns Oynb-sAKild AUCKPUMIiHALIT TIPAIliBHUKIB
i1 Yac MpUUMaHHS Ha poOOTY, BHYTPIIIHIX TEPEMIIICHb
Ta 3BUIbHEHHS. be3yMoBHE JOTpUMaHH HOPM TPYAOBOTO
3aKOHOJIaBCTBA. 3a00pOHa HEJIEeTalIbHOTO
MpaleBIAIITYBAaHHS.

KepiBHUKH Mmigpo3AiiB, BT
3aHATOCTI (KaApiB), OPUIAYHUN
BIJUTLT

2. 3abe3neueHHs pIBHOHAINIPYKEHOCTI HOPM 3aTpaT
po6oyoro vacy, BUpOOITKY Ta 00CIyroByBaHHSI.
BupiBHIOBaHHS IHTEHCUBHOCTI TTpaIli poOITHUKIB.

Bignin opranizamii mpari Ta
3apo0ITHOT MIaTH, MaliCcTpu
BUPOOHUYMX JTHHUITH

3. 3abe3neueHHs PiBHOI HANPYXEHOCTI BUPOOHUUYHMX
IJIaHIB 1 3aBJaHb 11eXaM, JTUIBHULISAM, OpUraaaM, pooodnm
MICIISIM.

[11aHOBO-€KOHOMIYHHN BIAIil,
KEpIBHUKH 1IE€X1B, TIJIbHUIb, MAHCTPH,
Opuragupu

4. CtBopeHHsI 0Oe3neYHHX YMOB Ipaili, 00 €KTUBHE
PO3CITiTyBaHHS HEIACHUX BHITAJIKIB, TOBHA KOMITCHCAITis
MaTepianbHOI Ta MOPAJIbHOI IIKOAM MOTEPHiIUM
MpaliBHUKAM Y IXHIM CiM sIM.

TexHIYHUI IUPEKTOP MiANPUEMCTBA,
KEPIBHUK ITiIPO3ILTY, BiJJILT OXOPOHH
mparti

5. CrpaBeyivBe 1 IpO30pe OIIHIOBAHHS MPAIliBHUKIB,
iXHIX TPYAOBHUX JOCSTHEHb, 1HIIIATUBHOCTI ©
TBOPYOCTiI B POOOTI, MiABUIECHHS KBaJTi(iKaii Ta
MaKlCTEepHOCTI.

KepiBHUKH Migpo3aiiB, BT
opranizarii mparmi Ta 3apo0iTHOI
TUTaTH, BiJJIUT PO3BUTKY IIEPCOHAITY

6. OOrpyHTOBaHa mudepeHIiamis 3apo0iTHOI IUIaTH.
Heponymenns 3aboproBaHocti i3 3apoOiTHOI IJIaTH.
3abopoHa BUIavi 3apIUIaTH «B KOHBEPTAX).

AMiHICTpaLis TiANPUEMCTBA, BiIJIIT
oprasizariii mparii Ta 3apo0iTHOI TUIaTH,
(biHAHCOBUI BT, KEPIBHUKH
HiapO3IUTiB, OyXranrepis

7. Po3BuTOK comiasibHOTO TapTHepcTBa. CBO€YacHe
YKJIQZIeHHS 1 TOBHE BUKOHAHHSI M10JIO’KE€Hb KOJIEKTUBHOTO
oroBopy. PO3BUTOK 1 IPUMHOXKEHHS COI1aJIbHOTO
Kartitainy.

AnMiHICTpallis MiAIPUEMCTBA,
KEpiBHUKH
H1PO3UTIB, MPOPCIIKOBUNA KOMITET

8. PO3BUTOK KOPIIOPATUBHOI KYJIbTYPH.

AnMiHICTpaIIis TATPUEMCTBA,
KEpiBHUKH MiIPO3/ILTIB,
PO CIIIKOBUNA KOMITET, THIIT
IpOMaJIChKi opraHizaiii

9. ®opMmyBaHHS y MpaliBHUKIB LIHHOCTEH coLianbHOT
BIJIOBIAAJIbHOCTI METO/IaMU HaBYAaHHSI, BUXOBAHHS Ta
NIEePEKOHAHHS.

KepiBHUKH MipOo3aiiB, BIAALT
PO3BUTKY IEPCOHATY

10. CouianbHuil po3BUTOK HiANpreMcTBa. PO3BUTOK
comianbHOI iHPpacTpyKTypH. ColliaIbHAN 3aXUCT
MPaLliBHUKIB 1 IEHCIOHEPIB

AnMiHICTpallis MiATPUEMCTBA,
KEpIBHUKH MIPO3JLTIB, BLAILI
COLIIaTIBHOTO PO3BUTKY, MPO(CIIIKOBUI
KOMITET

Couianvna 6ionogioanvHicmes Npauyi6HUKA BUPAKAECTHCS B aKTUBHIN KUTTEBIN
MO3M1Iii, MAKCUMAJILHOMY PO3BUTKOBI Ta BUKOPUCTAaHHI CBOIO TBOPYOTO MOTEHIIIANY,
JOCSITHEHH1 HallKpammx pe3yibTaTiB y poOOTi, JOTpUMaHHI HOPM COLIAJIbHOT €TUKH B
CTOCYHKax 3 IHIIMMHU JIOJbMHU, 3 HPUPOJIOI0, Y CBIIOMINA mepefadi TpoMaasiHUHOM
YacTUHU J0XOJIB (y BWIJIS[I TOJATKIB) Ha CYCHUIbHI NOTpeOH, B JOOPOUYMHHIN
IISUIBHOCTI TOIIO.

Ipayisnux mae 6ymu coyianrbHo 8i0N08I0AILHUM 34

— pe3yJbTaTH CBOET TPYAOBOI AISLIBHOCTI;

— PO3BUTOK CBOTO JIOJICBKOTO KamiTaly, 30KpeMa 3a 3MIIHEHHS 370pOB 4,



MiIBUINCHHS KBaJi(iKaltii;

— TapMOHI3aIlil0 BIAHOCHH Y KOJIEKTHBI, (POpMyBaHHA 1 3MILIHEHHS KOMaHIU
CIIBPOOITHHKIB;

— TMO3WTUBHUHN IMIK CBOTO TIAMPHUEMCTBA;

— y4acTh Y JOOPOUMHHHUX CIIpaBax MiANPHUEMCTBA, KOPIOPATUBHIN (hiTaHTpOITIT,
BOJIOHTEPCHKIN pOOOTI Ha KOPUCTh TPOMAJIH;

— CBOIO MOBEIIHKY SIK CIIO’KMBaya, 30KpeMa B €KOJIOTTYHHX acIeKTax.

CouniajgpbHa BiINOBIIAJBHICTH NPANliIBHUKA:

Bionoegioanvnuii  yuacnux couianbHo-mpyooeux iOHOCUH  BiIMOBIJAIBHO
CTaBUTHCS JI0 BUOOPY MIiCIsl pOOOTH, BPAaxOBY€ BIJMOBIMHICTH CBOiX I[IHHOCTEH 1
IIHHOCTEHN opraHi3ailii, 70a€ Ipo XOpOoITy PemyTaIio TiAIPUEMCTBA, JOKIAIa€ 3yCUITb
g i peanbHOro migBuieHHs. JlloguHi He Oaligyke, MO 1 K BHPOOJAE 1 HA YOMY
3100yBa€ JOXOAM MiAMPUEMCTBO, Ha SIKOMY BOHA IMPAITIOE.

Bionogioansnuit cyé’ekm a100cbKo20 i couianvnozo Kanimanay TIATPUMYE 1
MIJBUILYE CBOIO KBali(iKaliio, CTaBUTh NEped COOO0I0 1 J0CATaE HOBUX BHCOT Yy
npodeciitHiil JOCKOHAJIOCTI, A0a€ Mo CBOE 310pOB’s. BigHOCHHM B Oprasizalii IpyHTye
Ha B3a€MHIN BIMOBIJAIBHOCTI, B3aEMOPO3YyMiHHI, B3aEMOIIOBA31, IOBIpI.

Bionogioanvnuii éupodHuKk CyMIIIHHO CTaBUTBHCA JIO BUKOHAHHS CBOIX TPYIOBHX
GyHKIIIM, BIAMOBIIAE 32 PE3YJIBTATH CBOET Mpalll Ta SKICTh MPOAYKINi, 32 3MEHIICHHS
HETaTUBHOTO BIJTUBY BUPOOHUIITBA HA JTOBKLILJIS.

Bionogioanvnuii i 3aKOHOCAYXHAHUN 2POMAOAHUH KEPYETHCA NPUHIUIIAMU
3aKOHHOCTI, JOTPUMYETHCS TIPABOMIOPSAAKY. BimoBiqaibHII rpOMaISTHIH HE JIUIIE 3HAE
CBOI IpaBa, aje€ W TOTOBHM iX 3axuIlaTh. BiH CyMJIIHHO BHKOHY€E T'POMAJSHCBHKI
000B’s13KH, OBAXXKA€ MTpaBa 1HIINX, aJi€ 1 BIJI IHIIUX (30KpeMa, BiJl MIJIPHUEMCTBA) OUIKY€E
JOTPUMAHHS 3aKOHHOCTI Ta MPaBOIOPSIKY.

Bionogioanvnuit yuyacHux KomManou CcRIiGPOOIMHUKIE [ COUIAIbHUX 2PYR Y
CTOCYHKaxX 3 IHIIMMH JIIOJABMH — KEpIBHUKAMH, KOJIETaMH, YJCHAMU KOMaH]I,
COLIIBHUX TPyl JOTPUMYETHCS HOPM COLIQJIBbHOI €TUKH, BHSBISE COLIAIBHY
KOMIICTEHTHICTh, JAPYKEITIOOHICTh, TaKTOBHICTb, TOTOBHICTH JIONIOMOITH, JOKJIaaa€e
3yCHJIb JIJIsl TAPMOHI3aIlli BIJIHOCUH y KOJIEKTHBI.

Bionogioanvnuii cnojxcueau Hanae mepeBary Tid TPOJIYKIlii, BUTOTOBJICHHS Ta
CIIO’KMBAHHS SKO1 3aBJIa€ MIHIMAQJIBHOI IITKOJU JOBKIJUTIO, SIKa HE IIKOIUTH 37I0POB’IO
moned. Y  CHOXHBaHHI TOBAapiB 1 TOCIYT KEPYEThCS MPHUHIIMIIAMHU PO3YMHO1
JI0OCTaTHOCTI1, OCOOMCTUMU PAIlIOHAILHUMHU, BUBR)KCHUMU TIOTpeOamu.

Yuacnuk couianvnux iniyiamue nionpuemcmea € 1HIIIATOPOM 1 AKTUBHUM
YYaCHUKOM JOOpPOUYMHHHMX CIpaB MiANPUEMCTBA, KOPIOPATHBHOI  (DIIAHTPOIII,
BOJIOHTEPCHKOI pOOOTH Ha KOPUCTh TPOMaIH, TOTOBHH JTOKJIACTH 3yCHJIb, III00 3yITUHUTH
3ryOHUY BIUIMB Ha MPUPOAY UM Ha JIFOACH BiJ A1STILHOCTI CBOTO MiAMPUEMCTBA UM THIIINX
CyO’€KTIB.

ComianpHa BIANOBIAQIBHICT, K TJUOWHHA CYTHICHA, MOpaJibHA OCHOBA
TUSITBHOCTI JIFOJIMHY, MATMPUEMCTBA, JIEpKaBU Ma€ OyTH 1HTETpOBaHa B 3arajbHy MICIO,
B IIUII 1 3aBJaHHA, B yCl OI3HEC-TIPOIECH 1 KOHKPETHI CIpaBU KOXKHOTO TPAIliBHUKA,
IpOMaJITHUHA, JEP>KaBHOTO CITY>KOOBIIS.

KopnopaTusHa KyJbTypa coLiajJbHOI BiANIOBIAAABHOCTI — 1€ CHUCTEMA NPABUII,
IIHHOCTEH 1 Aii, CIpSIMOBaHUX Ha 3a0€3Me4YeHHsS BIAMOBITATBHOTO BEACHHS Oi3HECY,
BIIPOBA/KEHHS COIIAIbHUX Ta €KOJOTIYHUX HOPM SIK OCHOBU OY/Ib-SKOi JISUTBHOCTI.
OcHOBHMM Cy0’€KTOM KOPHOPATHUBHOI KyJNbTYPH COI&JbHOI BiAMOBIIAIBHOCTI, 3
OJIHOTO OOKY, € MPAIiBHUKH, SKI BIJMOBIAAIBHO MIAXOASTh JIO BHUKOHAHHA CBOiX



000B’sI3KiB, 3aI[iKaBJIEHl y BCTAHOBJIEHHI CHPHUATIMBOTO COIIATLHOTO Ta €KOJIOTTYHOTO
KJIIMaTy B CBOEMY KOJIEKTHBI, B TPOMaJll, B CYCIIJIbCTBI. 3 1HIIOIO OOKY, Cy0’€KTOM
KOPIOPATUBHOI KYJIBTYpPHU COIIaIbHOT BIAMOBIIAIBLHOCTI € MIAMPUEMCTBO, 1110 3ac00aMu
YIOPaBIIHHS TIEPCOHAJIOM BCTAHOBIIOE Ta TOMIMUPIOE ISl TPALIBHUKIB MPUHIUIN
BIJIMOBIAQIBHOT TIOBEIIHKHA, BUKOPHUCTOBYE 11l MPUHUUMM JUIsI TOOYIOBH BJIACHOI
cTpaTerii, MalOUl Ha METI TMOKPAIIUTH ICHYIOUHUW COIlIaJIbHUM KJIIMAT 1 €KOJIOTIYHe
cepeloBUIIE. [HCmpyMenmu 6mileHHs CcoYianbHol 8i0n06i0anbHOCMI Y KOPIIOPATUBHY
KyJIbTYpy 1 NPaKTUKy VIOPABIIHHS HA3UWBAaIOTh KOPIOPATUBHUMH  COI[IaIbHUMU

1HII[IaTUBAMH.

BukopucroByroun kinacudikallito KOpropaTUBHUX COLIATbHUX iHiiaTuB, 3podiieny @.Kotnepom,
MOKHA MPOCITIIKYBAaTH B3a€EMO3B’SI30K KOPIOPATUBHOI KYJBTYPH 1 COIIadbHOI BIMOBIJAIBHOCTI Y
TaKWX HampsMax JisUIbHOCTI KOMITaHii.

1. Jloopouunna oianvuicms: MiANPUEMCTBO HAJA€ KOIITH, HETPOIIOBI Ta IHINI KOPIMOPATUBHI
pecypcu, abu MPUBEPHYTH yBary CyCHUIBCTBA JI0 TIEBHOI COLIaIbHOI MPOOIEMH, TOTIOMOTTH 310patu
KOIITH, 3JIYYUTH YYaCHHKIB 1 BOJIOHTEpIB. IliMMpueMCTBO MOXE CaMOCTIMHO IHII[IFOBAaTH 1JICl0 Ta
NpocyBaTH ii mepeaycim uepe3 CBOIX NMpalliBHUKIB, UM MOXKE OYTH MapTHEPOM Y IIiid CIpaBi.

2. /lobpouunnuii mapkemune: MiIPUEMCTBO 3000B’SI13y€ThCSl POOUTH BHECKU Ha JJOOPOUMHHY
crpaBy. 3a3BHUail 14 iHIIIaTHBAa PO3paxoBaHa Ha MEBHUH Yac, MEBHUH MPOIYKT 1 NEBHY ONaroiiHy
crpaBy. 3a IUM CLIEHApiEM MIANPUEMCTBO HalyacTimie 00’ €IHYEThCS 3 HEMPUOYTKOBOIO OpPTaHi3alli€ro
Ha B3AaEMOBUTITHUX yYMOBaX TakK, MO0 30UIBIIMTH OOCATH MPOJAXKy MEBHOTO MPOAYKTY 1 3aIy4UTH
¢dinaHcoBi pecypcu i 100pouynHHOCTI. Bin 11poro BUTparoTh aOCONIOTHO BCl, aJKe ¥ CIOXKHUBaul
TICTAIOTh MOXJIMBICTH MIATPUMYBATH OJaropoHy CIpaBy.

3. Kopnopamuenuit coyianvhuii mapkemune: TIANPUEMCTBO MIATPUMYE PO3POOJICHHS Ta
MIPOBE/ICHHS KaMIlaHii 3a 3MiHY TMEBHHUX THUIIB MOBEIIHKH, II00 MOKPAIIUTH CYCHUIbHE 370pOB’S,
0e3neKy, CHpUATH 3aXMUCTy JOBKULIS Ta PO3BUTKY rpoMaau. [lignpuemMcTBo Moxe po3podutu i
IIPOBECTU KaMIIaHIIO 3a 3MIHY MOBEIIHKH CaMOTY>KKH, aje 37eOUIbIIOro 3ampollye 10 HapTHepCTBa
YPAIOBI yCTAaHOBU Ta HEMPUOYTKOBI opraHizamii. TakuM 4WHOM, KOPIIOpaTUBHA KYJIbTypa COLiaabHOI
Bi/JINIOBIJAJIbHOCTI TIO3UTUBHO BIUIMBAE HA KYJIbTYpPY I'POMAJIM 1 CYCHIIbCTBA 3arajioM.

4. Kopnopamuena ¢hinanmponia: mianpueMcTBO pOOUTH MOXKEPTBU OJaroiiHiN opranizaiii
YM MPOBOAMTH aKiii B (OpMi I'pOIIOBHX TIPaHTIB, MOJApYHKIB, TOBapiB 4u mochyr. lle HaiGinbin
TpajauliiHa 3 YCIX KOPIOPATUBHUX COL[IAJIbHUX 1HIIIaTUB, SIKY MPAKTUKYIOTh YK€ HE OJIHE CTOJITTA. B
IIbOMY BHUNAJKYy KOpPIOpaTHBHA KyJIbTYpa COLIaJIbHOI BIAMNOBIAAJBHOCTI MOLIMPIOETbCS 1 Ha
MPaIliBHUKIB.

5. Bononmepcovka podoma va KOpUCTh TPOMAJIH: MIAIPUEMCTBO, JiSUIBHICTD IKOTO 3aCHOBAaHA HA
LIHHOCTSIX COI[IaJIbHO1 BIAMOBIJAJIBHOCTI, MIATPUMYE 1 320XO0UY€E MPaALlIBHUKIB, PO3APIOHHUX MTPOJABIIIB
JI0NIOMaraTy MiCLIeBUM IPOMaJICbKUM oprasizaiism. Lle Mmoxe Oyt camocTiiiHa mporpama (HalpuKiaz,
MpaliBHUKNA BUCOKOTEXHOJIOTIYHOI KOMIIaH1i BEyTh KOMII IOTEpHI KJIacH B MICLIEBHX HIKOJIaX) abo B
MapTHEPCTBI 3 HEKOMEpLiiHOI opraHizauiero. Kommnanis Moxe cama OpraHi3oBYBaTH BOJOHTEPCHKY
TUSTBHICTD YW TIATPUMYBATH CBOIX MPAIliBHUKIB, SIKI CAMOCTIHHO OOMparoTh cdepy BOJOHTEPCTBA,
YaCTKOBO OIUIAYyIOUM iXHIM 9ac Ta (iHaHCYIOUM CTBOPEHHS 0a3 JaHUX BOJIOHTEPIB.

6. Couianvro 8ionogioanvhi nioxoou 00 6e0eHHs Gi3Hecy: TANPUEMCTBO HA BIIACHE PO3YMIHHS
3allpoOBaKy€ MPAKTUKY BeIeHHS Oi3Hecy 1 poOUTh 1HBECTHILi], SIKi CIIPUSIOTH 3pOCTaHHIO J0OpOOyTY B
rpoMaji Ta 30epekeHHIO0 JOBKLUIA. [HIIIATHUBH MOXYTh PO3pOOJIATHCS W peai30BYBATHUCS OJIHIEIO
oprasizaiiero abo B MapTHEPCTBI 3 IHILIUMH.

B Vkpaini kopnopatuBHa KyJbTypa Ta KOPIIOpaTUBHA ColliajibHA BiJIMOBIAAIBHICTD
MOIIMPEHI MEPEBAYKHO Ha MIANPUEMCTBAX, 5K € JifepaMu puHKy. Hayka He Mae 1oka3iB
TOTO, IO Came KOPNOPAaTHBHA KyJIbTypa COINJIbHOI BIAMOBINAILHOCTI TPUBOINUTH
oprasizaimito 1 10 (piHAHCOBOTO YyCHiXy, ajié € YHCJIEHHI NPUKIAAH TOTo, IO
BIJIMOBIAaJIbHA TIOBEIIHKA CTBOPIOE CIIPUSTIMBE CEPEIOBUILE 1 IPUMHOXKYE YCHIX.

Jyist mpe3enTaltii, ONpUIIOHEHHS COIIaTbHUX PE3YNIBTATIB JISIILHOCTI OpraHizarii
3a TMEBHUU MeEpioJ] CKIANAIOThCA 1 MyOJIKYIOTHCS COLialibHI 3BITH — KOPIOPATUBHI
JOKYMEHTH, 110 MICTSATh ONHUC IHIINX, aHIX (DIHAHCOBI (COIMIANBHHUX, EKOJOTIYHUX,
TPYAOBUX, €TUYHUX Ta 1H.) MOKa3HMKIB. J[ocTaTHIN 1Sl BCIX 3alHTEPECOBAHUX CTOPIH



piBEHb PO3KPUTTA y 3BiTax iH(oOpmalii mpo AiSUIbHICTh KOMIAHII B YCIX HampsMax
KCB o3naugae mpo3opicts He(hiHAaHCOBOT 3BITHOCTI.

Bionosioanvha coyianbha nosedinka  opeauizayiii.  CMEOPHE  CNPUAMIUBE
npoghecitine cepedosuwye, NOCUNIOE MOMUBAYITO [ 8I00AHICMb NEPCOHATY, NPUMHONCYE
EKOHOMIYHULL YCRIX, WO aKmyauizye 3a80aHHS NOWUPEHHS NPAKMUKU COYIANbHOL
8ION0BI0ANLHOCII HA GIMYUZHAHUX NIONPUEMCMBAX.

2. OCHOGHI MIMHCHAPOOHI MA GIMYU3HAHI HOPMU 3 RUMAHb KOJIEKMUBHO-00208IDHO20
Pecynoeanna coyianbHo-mpyoosux eionocun. @opmu couianbhozo napmuepcmaea.

CorrianpHe MapTHEPCTBO € crenudigHO (OPMOIO COIIATBHUX BIAHOCHH MiX
TpbOMa Cy0'€eKTaMH PUHKOBOI €KOHOMIKH: JEP>KaBOIO, HAWMaHUMH MpalliBHUKAMU Ta
poboroxasisiMu. CoyianbHe napmuepcmeo 6 opeamizayii — 1€ CUCTEMa 3axXO[iB, II0
3a0e3neyye CiBpOOITHUIITBO HAMaHUX MPAIIBHUKIB 3 pOOOTOAABISIMHU.

Take cHmiBpOOITHUUTBO 3[IACHIOETHCS TIOCTIMHO Ha JBOCTOPOHHIA OCHOBI,
MEePEBAXHO B (hOpMi:

- KOJIGKTHBHHX II€pEroBOPIB,

- KOJIEKTMBHHUX JIOTOBOPIB 1 YI0JI, SIKl pETyJIIOI0Th COIIaIbHO-TPY/I0BI BIJIHOCHHHU.

Cneuudiunoro GpopMoro mapTHEpCTBa B OpraHi3allii € TpunapaTusM (BKIOYa€E TpU
CKJIa/I0B1), TOOTO 3aJlyuy€HHs 10 MEPEroBOpiB MPEACTABHUKIB BUKOHABUOI BiIaau. Taka
CHIBIIpalls MOXe OyTH nocmitinoto abo HepezynapHOo, TITBKU Yy BUTMIAJKAX 3aTOCTPEHHS
CUTYyaIlIi.

CoulanpHe NapTHEPCTBO BUKOHYE TPU (PYHKIII:

- 3aXMCHY — BUPIBHIOBAHHSI IIIAHCIB MPAI[iBHUKIB, HEJOMYIIEHHS 3MIHU YMOB MIpalli
HE Ha KOPUCTh MPallIBHUKA;

- Oprasi3auiiiHy — TJACHICTh 1 YITKO BU3HAYEHUH MOPSJIOK YKIAJaHHS Yrof, iX
CTaHJapTU3allis TOIIO;

- MUPOTBOpYY — Ha MEpioj Jii yroau He AOMYCKAIOThCSA TPYAOBI KOHQIIKTH, HE
BHCYBAIOTHCSl HOB1 BUMOTH.

[1€0J10T14HOI0 1 TEOPETUYHOIO OCHOBOIO COLIAJIBHOTO MAPTHEPCTBA € BU3HAHHS:

* HEOOXITHOCTI ICHYBAaHHS B CYCHUIbCTBI PI3HUX COINAJIBHUX TPyH 31 CBOIMH
cnenudiuHuMA QYHKITISIMU;

* 00'€eKTMBHOCTI PO3XO/KEHb 1 KOHQIIKTY iXHIX IHTEpeciB, OOpOTHOM MIXK
COIIAJIBHUMHU TPYTIaMH;

* MOXIJIMBOCTI BBECTHU I10 OOpOTHOYy B IMBLII30BaHI PaMKUA 1 JOMOITHCS il
KOHCTPYKTUBHOTO PE3ylbTaTy Yy BUII B3a€MOMPUHHATOTO 1 CyCNUTBHOTO PO3BUTKY, IO
BI/IMOBI]a€ IEPCIEKTUBHUM 3aJ]IadaM, KOMIIPOMICY.

Coyianvhe napmuepcmeo, omaice, € He Wo iHule, K 8U3HAHHS KOHQIIKMY | 66€0eHHs.
1020 6 necimumHi i KOHCmMpYKmueHi pamvku. BoHO OynyeTbcsi HA TPUHIMIT PIBHOCTI
MapTHEPIB 1 IXHIX 3/110HOCTEN TOMOBUTHUCS MK COOOIO.

KonekTuBHO-IOTOBIpHE ~ pETYyJIOBaHHA  PO3MIISIIAETBCS  AK  IHCTPYMEHT
[IJIECIPSIMOBAHOTO BIUIMBY Ha TPOIIECH OpTaHi3allii mpaii Ha 3acajax HaiMmy, IIo
periIaMeHTYEThCS YMHHHUM 3aKOHOAAaBCTBOM (Tabi. 2). Ilpu ykiaamaHHI KOJEKTHBHOTO
JIOTOBOPY Ha Cy4aCHOMY IIIITPUEMCTBI, SIK MPABUIIO, BPAXOBYIOTh YHHHI HOPMATHUBHO-
MPaBOBI JIOKYMEHTH 3arajibHOI /i1 Ha MeTa- Ta MakpopiBHAX, Taki sk: Konsenris MOIIT
Neo 98 «IIpo 3acTocyBaHHS MPUHIIMITIB TIPpaBa Ha OPTaHi3aIliio 1 Ha BEJEHHS KOJICKTUBHUX
neperoopiB», Kousenitiss MOII Ne 144 «IIpo TpucTOpOHH1 KOHCYIbTALIT AJ1 COPUSHHS
3aCTOCYBaHHIO MDKHapoAHUX TpyaoBux Hopm», Konsenmiss MOII Ne 154 «IIpo



CHPUSHHS KOJIEKTUBHUM TeperoBopam», Konekc 3akoniB mpo mpairo Ykpainu (rnasa 1
«KonexktuBHuit 1oroBipy», 3akon Ykpainu «IIpo KoieKTUBHI JOTOBOPH 1 yroan», 3aKOH
VYkpainu «IIpo mopsiok BUpIIIeHHS! KOJEKTUBHUX TPYIOBUX CIOPIB (KOH(IIKTIB)».

Tabmuus 2
HOPMATHBHO-ITPABOBE 3ABE3ITEUEHHS KOJIEKTHUBHO-OIOBIPHOI'O
PEI'YJIIOBAHHS COLIAJIBHO-TPY IOBUX BIJHOCHUH

PiBeHb HOPMATHUBHO-TIPABOBOTO Buzx HOpMaTUBHO-TIPABOBOI'O IOKYMEHTA

3a0e3eYeHHs

Konsentiii Ta Pexomennarii MixkaapoiHO1 opraHizaiii mparii
(MOII)

Hupextusu, KepiBauursa, [IpaBuia neBHOro BUIy €KOHOMIYHOT
IISUTBHOCTI

MerapiBeHb

Konekc 3akoHiB npo npaiio YKpainu

3akoHM YKpaiHH, SIKi CTOCYIOTHCS KOJEKTHBHO-IOTOBIPHOTO
peryaroBaHHs

[Tix3aKoHHI HOPMATUBHO-TIPABOBI AKTH, SIKI PETYITIOIOTH OKpPEMI
NUTaHHS KOJICKTHBHO-IOTOBIPHOTO PETYIFOBAHHS

I'enepanbHa yroga

MakpopiBeHb

I"anysesa yroma
TeputopianbHa yrona

Me3opiBeHb

KonextuBHUMN 10TOBIp

[HMBIAYyaIbHI TPYIOBI YTOM Ta KOHTPAKTH

Haxas3u, siki BU3HaUal0Th BHYTPIIIHBO KOJIEKTHBHY OpraHi3alliio,
¢byHKIi1 ciBpOOITHHUKIB, IpaBa i 000B’I3KU

Hedopmanbhi BHYTPIIIHBO KOJIEKTUBHI YCTaHOBKH
(opranizamiifHa KynbTypa)

MikpopiBeHb

Couianvnuil 0ianoe 30iliCHIOEMbCA HA NPUHUUNAX:

3aKOHHOCTI Ta BEPXOBEHCTBA MIPaBa;

pENpe3eHTAaTUBHOCTI 1 MPABOMOKHOCTI CTOPIH Ta iX MPEJACTABHUKIB,;
HE3aJIEKHOCT1 Ta PIBHOIIPABHOCTI CTOPIH;
KOHCTPYKTHUBHOCTI Ta B3a€EMOJIIT;

TOOPOBIILHOCTI Ta IPUMHSATTS PeaIbHUX 3000B's13aHb;
B3a€EMHOI MOBArv Ta MOLIYKY KOMIIPOMICHUX PIIIEHb;
000B'A3KOBOCTI PO3IJISAY MPOMO3ULIN CTOPIH;

MPIOPUTETY Y3TOKYBaIBLHUX MPOIEAYD;

BIJIKPUTOCTI Ta TJIACHOCTI,

00O0B'SI3KOBOCTI JJOTPUMAaHHS JOCSATHYTUX IOMOBJIEHOCTEH;
BIJIMOBIJAILHOCTI 32 BUKOHAHHS IPUHHATUX 3000B's13aHb.

Coyianvhuii dianoe 30IUCHIOEMbCS MIHC CHOPOHAMU 8IONOBIOHO20 PIBHA Y (hopmax:

1. obminy iHdopmarri€ero;

2. KOHCYJbTaIlil;

3. y3roJKyBaJbHUX MPOIEAYDP;

4. KOJICKTUBHUX TIEPETOBOPIB 3 YKJIAJICHHS KOJEKTUBHUX JIOTOBOPIB 1 yToI.

Obmin inghopmayicto 3MIUCHIOETHCS 3 METOIO 3'ICYBaHHS TO3UIIIH, JOCATHEHHS JOMOBIICHOCTEH,
MOIITYKY KOMIIPOMICY 1 MPUHHATTS CHUIBHUX PIICHb 3 MUTaHb €KOHOMIYHOI Ta COLIaJIbHOT MOJIITHKH.
[Topsimok oOMiHY iH(pOpPMAITI€EI0 BU3HAYAETHCA CTOpoHaMHU. JKOIHA 13 CTOPIH HE MOXKE BIMOBHUTH B
Ha/jaHHi 1HpopMalii, KpiM BHUINAJKIB, SKIIO Taka iH(GOpMalis BiANOBITHO J0 3aKOHY HAJIEKUThH O
1H(popMallii 3 0OMEKEHUM JIOCTYIIOM.

Koncynemayii mpoBOAATHCS 32 MPOIMO3UIIIEI0 CTOPOHH COLIIAIIBHOTO A1aJI0Ty 3 METOI0 BU3HAUCHHS
Ta 30JVDOKEHHS TO3UINM CTOPIH NpH MPUHAHATTI HUMH pillleHb, IO HaJEXaTh N0 iX KOMIIETEHIII.
CropoHa-iHiliaTop HampaBis€ IHIIUM CTOPOHAM MHCHMOBY IPOIO3UINIO 13 3a3HAYEHHSAM IMpeaMeTa



KOHCYJIbTAIli] Ta TepMiHy ii mpoBeaeHHs. CTOPOHH, SIKi OIepKaIl TaKy IPOMO3HULi0, 3000B'sA3aH1 B3ATH
y4acTh y KOHCYJbTallli, CIIUIBHO MOTOIUTH TMOPSAOK 1 CTPOKH ii MPOBEJACHHS Ta BU3HAYUTHU CKIIAJ
YYaCHHUKIB.

V320001cy6anvhi npoyedypu 3MIACHIOIOTHCS 3 METOI0 BPaxXyBaHHS MO3UIINA CTOPiH, BUPOOJICHHS
KOMIIPOMICHUX Y3T'O/DKEHUX pIlIeHb MiJ Yac po3poOJIeHHS MPOEKTIB HOPMAaTHUBHO-TIPABOBUX AaKTiB.
[Topsimok mpoBefeHHS Y3TOUKYBAJBHHUX IMPOLEAYp BHU3HAYAETHCS OpPraHAMH COIAJIbHOTO Jiasiory
BIJIMIOBITHOTO PIiBHSA, SIKIIO IHIIE HE MepeadadeHo 3aKOHOJABCTBOM a00 KOJEKTHBHHUMH YTOJIaMHU.
HenocsrneHHS KOMIIPOMICY MK CTOPOHAMH 32 Pe3yJbTaTaMU Y3TO/DKYBAJIBHHUX MPOLEIYpP HE MOXKE
OyTH MiZCTAaBOO ISl IEPELIKOHKAHHS poOOTI OpraHiB COLIATBHOTO JIIAJIOTY.

Konexmueni nepecosopu poBOIATHCS 3 METOIO YKJIAJEHHS KOJEKTHBHUX JOTOBOPIB 1 yroxa. 3a
pe3yabTaTaMH KOJEKTHBHUX IIEPETOBOPIB YKIIAAAIOTHCS KOJIEKTUBHI JJOTOBOPH TA YTOAHU:

Ha HalllOHAJLHOMY PiBHI - TeHEpaJIbHA YTO/1a;

Ha rayry3eBOMY piBHI - raiy3eBi (MDKrary3eBi) yroau;

Ha TEPUTOPIATILHOMY PiBHI - TEPUTOPIaJIbHI YTOIH;

Ha JIOKAJIbHOMY PiBHI - KOJIGKTUBHI JIOTOBOPH.

[Topsiok mpoBeIeHHST KOJICKTUBHUX IIEPETrOBOPIB BU3HAYAETHCS 3aKOHOM.

CotiaibHe TAPTHEPCTBO TICHO MOB'SI3aHO 3 MOHATTAMH BUPOOHUYO1, EKOHOMIYHOT 1
colianbHoi JeMokparii. ColiaibHe MapTHEPCTBO CHPSIMOBAHE HA:

— 3aJIy4eHHS TPAIiBHUKIB J0 y4acTi B YIPaBIiHHI BUPOOHUIITBOM;

—YKJIaJJaHHS CUCTEM YTOJ] 1 KOJIEKTUBHUX JIOTOBOPIB;

—(p1HAHCOBY y4acTh TMpalliBHUKIB, TOOTO Y4YacTh Yy BJIACHOCTI 1 J0X0/ax
(exoHOMIYHA IEMOKpaTis);

—PperyJtoBaHHs COIIaIbHO-TPY/IOBUX BIJTHOCHH;

—TIPOBEJICHHS MIEPETOBOPIB.

CorianpHe MapTHEPCTBO € HAUMPUUHATHIIINM METOJOM OINTHUMI3AIli JTOCATHEHHS
OanaHCy 1HTepeciB poOOTOIaBIIIB Ta HaliMaHUX MpalliBHUKIB. PeryntoBaHHs colllabHO-
TPYAOBUX BIAHOCUH B OpraHizailii 3J1MCHIOEThCS Ha JOTOBIPHIM Ta aaMIHICTpaTUBHIM

ocHOBax. Ha 0ocosipHili o0cHOGI — 4Yepe3 CUCTEMY KOJEKTUBHUX JOTOBOPIB,
KOHCYJIbTAIllf, MEPEroBOpiB Ta IHAWMBIAyAIbHUX TPYAOBUX YroJ YU KOHTPAKTIB.
Aominicmpamuena ocHo6a — 4YEpe3 CHCTEMY YIPABIIHCHKUX PIIIEHb 1 METOJIIB
YIpaBIIHHS.

[IpaBOBOIO OCHOBOIO PETYJIIOBAaHHSI CUCTEMHU TPYAOBHUX BIJHOCHH € 3aKOH YKpaiHu
«IIpo comianpHuit miamor», «lIpo KoJeKTHBHI TOTOBOPH 1 yromm», «lIpo mopsgox
BUPIIIEHHS KOJICKTUBHUX TPYOBUX CIIOPiB (KOHDIIKTIB)». CrcTeMa HOPM 1 HOpPMATHUBIB,
BCTAHOBJIEHA Ha OCHOBI 3aKOHOJABCTBA, Ja€ 3MOTY BCTAHOBHUTHU BEpPTHUKAIb, sika Oy/e
HOPMATHBHO-TIPABOBUM TMIJAIPYHTSAM I TIEPETOBOPIB  COINIAIbHUX TAapTHEPIB 1
YKJIaJaHHsI HUMU KOJIEKTUBHUX JIOTOBOPIB 1 yroA. [{o cdhepr HOpMaTHBHO-METOJUIHOTO
1 CTAaTUCTUYHOTO 3a0€3MeUYEeHHS COI1aJIbHO-TPY/I0BUX BITHOCUH BXOJSTh:

—coIliaJbHe 1 TPY10BE 3aKOHO/IaBCTBO;

—CTaHJapTH (HOPMATHBH) OCHOBHUX COIlIaIbHUX TapaHTIH;

—IOTOBIPHE PEryJIIOBaHHS COI1aIbHO-TPYOBUX BIIHOCHH;

—TIpaBOBa OCHOBA PETYJIIOBaHHS 1HJMBIAyalbHUX, KOJIEKTUBHUX TPYIAOBHUX CIIOPIB
1 KOH(JTIKTIB;

—YMOBH Tpaili (HopMu O€3MeKU Ta Tir€HU Mpalll, TPAaHUYHI PiBHI Ba)KKOCTI Mpalli
1 TIKIIMBOCT] YMOB, HIYHA TIpalls);

—CTaHaapTu Oe3neKu mparll i cTaHy JOBKULIS HA BUPOOHUIITBI,

—BCTAHOBJICHHS TapaHTIN, KOMIICHCAIIH 1 ITJIBT;

—MaTepiajibHa BIAMOBIIANBHICTG 33 3aBJaHy IMKOJAYy poOOTOMaBIEBI abo
MpaIiBHUKOBI.

UuHHE 3aKOHOJABCTBO YKpaiHW BU3HAYAE MIPYOOSUIl 00206ip SK Yrogy MiX



MPAILiBHUKOM 1 BIIACHUKOM MiANPUEMCTBA, YCTAaHOBH, OpraHizaiii abo yHOBHOBaKEHUM
HUM OpraHoM 4u (i3H9HOI0 0C0000, 3a KO0 MPAIIBHUK 3000B'SI3Y€ETHCS BUKOHYBATH
poOOTYy, BHU3HAYEHY III€I0 Yrojo0, 3 MNJISITAHHSAM BHYTPIIIHBOMY TPYAOBOMY
PO3IOPSAIKOBI, a BIACHUK MIANPHUEMCTBA, YCTAHOBH, OpraHizailii abo yrmOBHOBa)KECHHIMA
HUM opraH uu (¢i3uuHa oco0a 3000B'S3y€ThCS BUILUIAYYBATH IPAlliBHUKOBI 3apOOITHY
IJIaTHIO 1 3a0e3medyBaT YMOBH Ipalli, HEOOX1H1 JyIsl BUKOHAHHS pOOOTH, IependayeHi
3daKOHOAAaBCTBOM IIPO IIpanro, KOJICKTUBHHUM JOT'OBOPOM 1 yYroaoro CTOpiH.

VYkimagatu TpyAOBHHM JIOTOBIp MpalliBHUK MOXKE Ha OJHOMY ab0 BOJHOYAC HA
JNEKUTbKOX MIANPUEMCTBAX, B YCTaHOBaX, OpraHizamisx (K0 HeMma BIJIMOBIIHUX
oOMeXeHb, nependayeHuX 3aKOHOJIABCTBOM, KOJIEKTHUBHUM JIOTOBOPOM a00 yTroJ010
CTODiH).

Oco011BOI0 (POPMOIO TPYAOBOTO AOTOBOPY € KOHMPAKM, y TKOMY CTPOK Horo Jii,
npaBa, OOOB'SI3KM 1 BIANOBIJAIBHICT CTOPIH (Y TOMY YMCII MaTepiajibHa, MOPaJbHA),
YMOBH MaTepialbHOTO 3a0e3leyYeHHs] Ta oOpraHizamii mpari mpamiBHUKA, YMOBH
PO3IpBaHHA JOTOBOPY, B TOMY YHCII1 JOCTPOKOBOTO, MOKYTh YCTAaHOBIIFOBATUCS YTOJOI0
CTOpiH. C(bepa 34CTOCYBAHHA KOHTPAKTY BU3HAYACTHCA 3dKOHOJaBCTBOM.

Sk mpaBuIio, TPYJOBUM TOTOBIpP MOBUHEH YKJIAJIaTUCA B MUCHbMOBIN (popmi. Paszom 3
THUM JI03BOJISIETHCS YKIIQJGHHS JOTOBOPY B ycHil dopmi. [loaepkaHHs MHCHMOBOI (hopMH 00OB'SI3KOBE:

1) 3a opranizoBaHoTr0 HabOPY MPaIliBHHUKIB;

2) 3a YKJIaJEHHS TPYJOBOIO JOTOBOPY IPO poOOTy B pailoHaxX 3 OCOOJMBHUMH MPHPOJAHHUMHU
reorpadiuHUMH 1 TEOJIOTIYHIMH YMOBAMHU Ta YMOBAMH ITiIBUIICHOTO PU3HKY JJIS 30POB'S;

3) 3a yKJ1aIeHHS KOHTPAKTY;

4) xoIu TpaIiBHUK HAIOJISTAE HA YKIIAZACHHI TPYIOBOTO JOTOBOPY B MUCHMOBIH (opmi;

5) 3a ykJaJieHHsI TPYAOBOTO JIOTOBOPY 3 HETIOBHOJIITHIM TOIIIO.

[lomo cTpoky ykiajeHHS JOTOBOPY, TO BiAmoBinHO a0 cT. 23 K3nll Ykpainu
TPYJIOBUI JOTOBIP MOKE OyTH:

1) 6e3cTpOoKOBUM, IO YKIAAAETHCSA HA HEBU3HAYCHUMN CTPOK;

2) Ha BU3HAYEHUI CTPOK, YCTAHOBIICHUI 3a MOTOJKEHHSIM CTOPIH;

3) TakuM, 110 YKJIaJIa€ThCsl HA YaC BUKOHAHHS MEBHOI pOOOTH.

Konexmuenuit 00206ip — oayH 3 TOKaJTbHUX HOPMATHUBHHX aKTIB, SKUH PETYIIOE
CYCIUJIbHI BIJTHOCHMHH, IO BUHUKAIOTH Y TMPOIECI 3aCTOCYBaHHSA Tpaill HaWMaHUX
MpaIiBHUKIB. BiH TakoX € pe3yabTaToM Y3TO/KEHHS I1HTEpECiB MpaIliBHUKIB Ta
BJIACHUKIB Oi3HeCY. KonekTuBHHMii JOTOBip — I€ JOTOBip, IO PEryioe BUPOOHMYI, TPymOBi M
COLIIaIbHO-€KOHOMIYHI BITHOCMHM Ha MIJIPUEMCTBI, B YCTaHOBI, OpraHizalii; YKJIaJaeTbcsi Ha
MIJIPUEMCTBAX, B YCTAaHOBAX, OpPraHi3allisfiXx sIKI BUKOPHUCTOBYIOTh HailiMaHy Ipalo 1 MalTh MpaBo
IOpPUANYHOI 0COOH, HE3aIeXHO BiZ (OpM BIACHOCTI ¥ rocrnogaproBanHs. KoaekTHBHUIT 10TOBip MOXe
TaKOX YKJIQJAaTUCS B CTPYKTYpHUX MIAPO3JIIaX IOPUIAYHUX OCI0 Yy MeKax KOMIIETEHIT IHUX
mipo3ainiB. KonekTHBHUI TOTOBIp YKIIQAAETHCS MK BIIACHUKOM YH YITOBHOBaXCHUM HUM OPT'aHOM, 3
OJIHIET CTOPOHM, Ta OJHIED YM KUIbKOMa MNPO(CHUIKOBUMU a00 IHIIMMH YHOBHOBAKEHUMH Ha
NPEACTABHUIITBO TPYIOBUM KOJIEKTHBOM OpPTraHaMH, a 3a BIZICYTHOCTI TAKHX OPraHiB — MPeICTABHUKAMHU
TPYIAIINX, OOpPAaHUMU Ta YIIOBHOBAKEHUMH TPYIOBUM KOJICKTHBOM.

Vmosu konexmugnozo 002060py nowiupioromsvcs Ha 6Cix NPAYiHUKI6 HE3aIeXHO BiJ TOTO, YH €
BOHU WIEHAMHU MPOQPCHUIKK. YMOBH KOJIEKTUBHHUX JIOTOBOPIB 200 Yroj, siKi MOTIPIIYIOTh MOPIBHSHO 3
YUHHUM 3aKOHOJAaBCTBOM CTaHOBHIIIE MPAIiBHUKIB, € HeAiicCHUMHU. KoJIeKTuBHHI JOTOBip HaOyBalOTh
YUHHOCTI BiJl THS iX MIAMUCAHHS TPEICTaBHUKAMU CTOPiH a00 BiJ JHsI, 3a3HAYEHOTO B KOJIEKTUBHOMY
noroBopi. Bonu 30epiraioTb UYMHHICTH Yy pa3i 3MIHM CKJIaJy, CTPYKTYpH, HalMeHYBaHHS
YIIOBHOBaXEHOT'O BIJACHUKOM OpraHy, BiJl IMEH1 SIKOTO YKJIaJIeHO JOTOBIp.

VY KOJEKTMBHOMY JIOTOBOPi BCTAHOBIIOIOTHCS B3a€MHI 3000B’S3aHHS CTOpPIH IOJO 3MiH B
opraizaiii BUpoOHUIITBA 1 Mpalli; 3a0e3MeUeHHs] MPOIYKTUBHOI 3aiHATOCTI; HOPMYBaHHS Ta OIUIATH
nparli, BCTAHOBJIEHHS (POPMHU, CUCTEMH, pO3MipiB 3apO0ITHOI IJIaTH Ta IHIIMX BUIIB TPYJOBHX BUIUIAT
(momaT, HamOaBOK, MPEMii Ta 1H.); BCTAHOBJICHHS TapaHTid, KOMIIEHCAIlIN, MUIbT; y4acTi TPYAOBOTO
KOJIGKTUBY Y (hOpMyBaHH1, pO3MOALII Ta BUKOPUCTAHHI TPUOYTKY MiAMPUEMCTBA (SKILO 1€ Tepe10auyeHo



CTaTyTOM); PEXHUMY poOOTH, TPUBAIOCTI poOOYOro Yacy i BIANOYMHKY; YMOB Ta OXOPOHH IIpaili,
3a0€3MeUYeHHsT KUTJIIOBO-TIOOYTOBOTO, KYJIBTYPHOTO, MEIMYHOTO OOCIYroByBaHHS, oOpraHizamii
O3/IOpOBJICHHSI Ta BIAMOYMHKY TpAIiB-HUKIB;, TapaHTii AisIBHOCTI MPOQCHINKOBOT YHM IHIIMX
MPEACTAaBHUIIBKUX OpraHi3alliii TpyAsAIINX; YMOB PETYJIIOBaHHS (DOHIIB OTUIATH IMpalli Ta BCTAHOBJICHHS
MDKKBaJTi (DiKAIIHHUX (MIKITO-CaJOBUX ) CIIBBITHOIIIEHB B OILJIATI Mparfi.

Ha HoBOCTBOpEHOMY MiAMPHUEMCTBI KOJICKTUBHUM JTIOTOBIP YKJIAJAETHCS 32 1HIIIATUBOKO OJHIET 31
CTOpPIH Y TPUMICSYHHUN CTPOK IICISL pPeecTparlii MiANMPUEMCTBA, SKIIO 3aKOHOJIABCTBOM IepeadayeHo
peecTpaiito, abo Tmicis pIilIeHHS PO 3acCHYBaHHS IIANPHEMCTBA, SKIIO HOro peectpamii He
nepeadaveHo.

VYciX mpamrporunx, a TaKoX IIOHHO NPHWHATHX Ha IIIPUEMCTBO MPAIiBHUKIB BIACHUK
(YHOBHOBa)KE€HHMI HUM OpraH) MOBUHEH O3HAHOMUTH 3 KOJICKTUBHUM JI0TOBOPOM.

YuHHE 3aKOHOJABCTBO TAaKOXK BH3HAYA€E MOPSIOK MiAIMHCAHHS KOJCKTHBHOTO JOTOBOPY, YTOIH.
KonexktuBHuil 1OroBip, KOJIEKTMBHA Yroja MaioTh JOOpOBUIbHUI XapakTep, TOOTO iX yKaaeHHsS
3QJIC)KUTD BiJ] BOJICBUSBIICHHS CTOPIH. AJIe SIKIIIO OJIHA 13 CTOPiH BUCTYIUTD 3 1HIIIATHBOIO YKJIaJICHHS
JIOTOBOPY YM YroJy, IHIIA HE Ma€ IpaBa YXWIATUCS Bil HOro ykianeHHsS. 3 METOI YHUKHEHHS
MOPYIICHb MpaB Ta IHTEPECIB CTOPIH KOJCKTHBHHUX JOTOBOPIB, YroJ 3aKOHOJABEIh YCTAHOBUB
BIJIMOBIAAJIGHICTG 32 YXHJICHHS Bif iX YKJIaJeHHSA. 30Kpema, Ha 0cCi0, sSKi YXWJISIOTHCS Bij ydacTi B
MEeperoBopax IIOJ0 YKIAJCHHS, 3MIiHM Y JONOBHEHHS KOJICKTUBHOTO JIOTOBOPY, a00 HaBMHCHO
MOPYUIMIIN CTPOK IPOBEIEHHS KOJIEKTUBHHUX IEPEroBOpiB, a00 He 3a0e3nedmin poOoTy BiIAMOBITHOT
KOMICil y BH3HAu€HI CTOPOHAMHU CTPOKH, HAKIAJAEThCS MITpad O JECITH HEONOJATKOBYBAHHX
MiHIMYMIB JOXOAIB TrpoMalsH. BOHM HeCyTh TakoX IUCIHMIUTIHAPHY BIiANOBIAAIBHICTE @X M0
3BUTLHEHHS 3 TTOCAIH.

3aKOHOJIAaBCTBOM TaKOX BH3HAYEHO BIiJMOBIJANBHICTH 32 TMOPYIIEHHS 1 HEBUKOHAHHS
KOJICKTUBHOTO JIOTOBOpPY, yroJau Ta 3a HEHaJaHHsA iHdopMarlii, HEOOXiqHOI s KOJCKTHBHHUX
MIEPEroBOPiB 1 3A1MCHEHHSI KOHTPOJTIO.

3. Opezanizayiiitna Kyaivmypa ma eupooOHUYaA 0eMOKpamia AK CK1a008a COUIAIbHO20
napmuepcmea

Sk 3a3Hauanocs Hamu pasinie, e(EeKTHUBHICTh YIPABIIHHS MEPCOHAIOM CYTTEBO
3QJIEKUTh Bl TMOBEIIHKH JIIOJEH, iXHIX LIHHICHUX OpIEHTAlld, I1HTEpECiB, MIpU
3a/I0BOJICHHSI pOo0O0TOI0 TOIIO. TOMY CTBOpPEHHS €AMHOI CUCTEMH LIIHHOCTEH, HOPM 1
npaBuj, TOOTO OpraHizaliiHOI (KOPIOPaTHBHOI) KyJIbTYpHU OpraHizaiii Ha 3acaaax
BUPOOHHMYOI JIEMOKpATIi, CIpUsIE OETHAHHIO LIHHOCTEN Ta MPIOPUTETIB MpPAL[iBHUKIB,
CTPYKTYPHUX OAMHUIIL 1 MIANPUEMCTBA B LIJIOMY, 30CEPEIKEHHIO CIUIBHUX 3YCUJIb Ha
JIOCSITHEHHI CTPATETTYHMX I11JIeH, 3a0e3eueHHI0 0axaHoi e)eKTUBHOCTI BUPOOHHIITBA.

Opranizaniiina (kopmopaTMBHAa) KYJbTypa — II€¢ CHCTEMa IIHHOCTEH,
IIepeKOHaHb, BIPyBaHb, YSBIICHb, OYiKyBaHb, CHMBOJIIB, a TaKOX IIJOBHUX IPHUHIIUIIIB,
HOPM TIOBEAIHKHU, TPAIUIIIN, PUTYaJIiB, sIKI CKJIAJINCh B OpPTaHi3allii 3a 4yac JTisJIbHOCTI Ta
SIK1 BU3HAIOTHCS OLTBIIICTIO CIIBPOOITHHKIB.

Memoro ¢popmyeanns KopnopamueHoi Kylabmypu € YIPABIIHHSI TOBEIIHKOIO
MpAaIliBHUKIB Ha OCHOB1 YTBOPEHHS €IMHOT CUCTEMH IIHHOCTEH, HOPM 1 MPaBHII, SIKa Ma€
y3ro/KyBaTH TMPIOPUTETH TpaIliBHUKA Ta MIANPUEMCTBA, 3a0e3MedyBaTH JTOCATHEHHS
Moro 1iiei, peanizalliio reHepaabHOi cTpaTterii. MeTa nocsiraeTbesi, sIK MpaBUiio, Yepes:

— (GopMyBaHHS y TPALIBHUKIB MOYYTTS MPUYETHOCTI O CIpaB MiANPHUEMCTBA,
3aJIy4eHHS 1X JI0 CIJIBHOT JiSTTBHOCTI;

— NIATPUMAHHS 1HAWBIAYalbHOI 1HILIATUBY, CHPUSHHS MpalliBHUKAM IIO0
JOCSITHEHHSI 0COOMCTOTO YCIIXY;

— 3a0e31me4yeHHs cTablIbHOCTI CUCTEMH COLIIAILHUX BIIHOCHH;

— CTBOpEHHS aTMoc(hepu B3aEMOJIOBIPM Ha PI3HUX PIBHIX Opra”izamiiHoi
B3a€MOJIII.

Y ¢opmyBaHHI O0COOWCTHX I[IHHOCTEH TMpAaIiBHUKIB Ta Y3TOJDKCHHS iX 3



KOPIOPAaTUBHUMHU  IIHHOCTSMH TOJIOBHA POJb BIABOJWUTHCS MEHEIKepaM, ix
OprasizaiiiiHiii KyJapTypl Ta BMIHHIO IIPALOBATH 3 IEPCOHATIOM.

BaxiauBumu  gpynkuiamu npozpecusnoi opzamizauiiinoi (Kopnopamuenoi)
KyJ1bmypu €:

* 6UX06HA: CHIpPUSIE 3AaCBOEHHIO KpallMX 3pa3KiB MOBEAIHKKM Ta ajanTarlii
JIOJJMHA Ha TMPOTHUBAry YCMAJKOBAHHM apXaidyHUM IOBEIHKOBUM MOJEISIM Ta
IHCTHHKTAaM;

* MOMUBY8aIbHA: CTUMYJIOE aKTUBHY TPYJOBY MOBEAIHKY MpPAIliBHUKIB 3aBJISKH
IPOrPECUBHUM CUCTEMaM BUHArOpOH;

* CceleKmugHa: CHpUS€E 3aMIIIEHHIO HENOsUIbHUX, MAaCUBHUX CIIBPOOITHUKIB
AKTUBHUMU 1 KOHKYPEHTOCIIPOMOKHUMH,

* KOMYHIKamMueHa: CIPHUS€ BCTAHOBJICHHIO KOPUCHUX B3a€EMO3B’ SI3KiB MK HOCISIMHU
KOPIIOPATUBHOI KyJIbTYPH BCEPEIUHI OpraHizailii Ta MiXk eIeMEHTaMH KyJIbTyp Pi3HUX
KOMIIaHIN;

* KepisHa: BILIUBAE HA BCl ACMEKTH KUTTEISUIBHOCTI OpraHi3allii uepe3 J10CKOHaTy
CUCTEMY YyXBAJIIOBAaHHA DPIIIE€Hb, JOMOMAara€ BYACHO BHUSBJISTH HETaTUBHUW BIUIMB
(akTOpiB BHYTPIIIHBOTO Ta 30BHIIIHBOTO CEPEOBUIIA 1 CBOEYACHO YHUKATH HETATUBHUX
HACJIKIB;

. cmabinizayiiina:  XapakTepusye 3MaTHICTb KOPIOPATHUBHOI  KYJIbTYPHU
B1JIHOBJTIOBaTH HOPMAJIBLHUI CTaH JISUIBHOCTI OpraHi3ailii 3a KpU30BHX CUTYaIlii;

*  3aXUCHQ: BUpaXae 3JaTHICTh KOPIOPATUBHOI KyJNbTYPH BIUIMBATH Ha
aJanTallilo OpraHi3auli /10 30BHIIIHBOIO CEepeloBUIIa 1 3a0e3leuye ii KOHKYpPEHTHI
nepeBary;

* onmumizayitiHa: KOPIOpaTUBHA KyJbTypa BIJIMBAE HA BC1 MPOLIECH B OpraHizaiii,
30KpeMa, Ha BU3HAYEHHS MICIi 1 cTpaTerii, CTBOPEHHS BIATOBITHUX MOJIEIEH MOBEAIHKH
MpaliBHUKIB, IXHIO B3aEMO/IIF0 OJMH 3 OJHUM, CTOCYHKH 13 30BHIIITHIM CEPEIOBUIIIEM.

llposie  opeanizayitinoi  (kopnopamueHoi  Kyibmypu) 30IUCHIOEMbCSA — uepes
peanizayito ii CK1a008ux:

1) imeosoris opraxisarii;

2) KyJIbTypa yIpaBIiHHS;

3) KyJabTypa BUPOOHHIITBA;

4) KyabTypa mpaiiy;

5) xynbTypa HaBYaHHS i BUXOBaHHS,

6) mpaBuiIa i HOPMH MTOBETIHKH;

7) KyIabTypa COLIaTbHO-TPYIOBUX BiHOCHH;

8) miHHOCTI;

9) cumBOIiKa;

10) ky;bTypa B3aEMHH 13 30BHIIIHIM CEPEIOBHUIIICM.

BaxinBo po3MeKOBYBaTH MOHSTTS 0eKa1aposaroi Ta peaivHoi kyromypu. llepiia
1CHy€ JIuIIIe Ha rnanepi (y BUIJISLA1 JOKYMEHTIB, P13HUX 3BITIB, 0QiliiHOT Micii KOMIaHIi,
BUCYHYTHUX HEIO Tacels TOIIO) 1 sBJisi€e cO00r0 OakaHuU cTaH peueld. PeasibHa KynbTypa
MOke OyTH sK OJM3BKOIO /IO JEKJIapoBaHOi, TaKk 1 PI3KO 3 HEW KOHTPACTYBATH.
KopnopatrBHa KynbTypa BIUIUBAE Ha €PEKTUBHICTH MISUIBHOCTI TMTPHEMCTBA.

dopMyBaHHA €IUHUX CTAaHIAPTIB TIOBEMIHKK BIAMOBITHO 10 KOPIOPATHBHUX
HOPM Ta €TUKH oprasizaiii, (opMyBaHHS €IUHOTO 1H()OPMAIIHHOTO TPOCTOPY — II€
TOJIOBHI 3aBJIaHHS TEXHOJIOT11 BHYTPINTHROKOPIIOPATUBHUX KOMYyHiKalliii. OCHOBHI eTanu
CTBOPEHHS 1 pO3BUTKY BHYTPIIIHIX KOMYHIKAI[lil HaBeAeH1 y Ta0. 3.



Ta6mums 3
ETAIIM CTBOPEHHS I PO3BUTKY BHYTPIIIHIX KOMYHIKAILIM

Hasga 3micT
JliarHocTHKa JiarHocTKa cTaHy KOPHOPAaTUBHOI KyJAbTYpH Ta BHYTPILIHIX
KOMYHIKaIlii.
BusHaueHHst 6a30BUX I[IHHOCTEH 1 CTAaHIAPTIB.
3icTaBiaeHHs iX 31 CTaHAapTaMU 1 MIHHOCTSIMH, HEOOXITHUMHU IS
JOCSATHEHHS Oi3Hec-11iyIel opraHi3arii.
Bu3HaueHHs po3pHBIB Y KOMYHIKAIIMHUX 3aX0J1aX.

®opMyBaHHS CrBopenns koprnopatuBHoro 3MI (kypHaiy, iHTepHET-caiiTa, CTCHIY,
iH(opMaIiiHoTro €JIEKTPOHHOI PO3CHIIKH, PIIOTOYKH 1 T. I1.).
POCTOPY BusiBieHHsT «raps4mx» TeMm (MOJITHKA OIUIATH Tpalli i COIlaTbHUX

MJIBT; MOXKJIMBICTh HABYAHHS Ta Kap €PHOTO 3POCTAHHS; OpraHizariiiHi
3MIHHM, BIJICTABKH 1 NPU3HAYEHHS; KOPIOPATHBHI 3aXOAM; IUJIaHU
PO3BHUTKY OpraHizariii).

3amydyeHHs 10 pobotd B KopropatuBHOMY 3MI croiBpoOiTHUKIB
oprasizartii.

PoGota Hax po3prBaMu B KOMYHIKaIIfHUX 3aX0/1aX.

3a0e3neueHHs 3BOPOTHOTO 3B’ SI3KY 31 CHIBPOOITHUKAMHU.

CtBOpEHHS YCyHEeHHsI CylepeyHOCTeH 1 pO3pHBIB MK pEeIbHUMH Ta 11€aIbHUMH
KOPIHOPATUBHUX MPAaBUII 1 | KOPIMOPATUBHUMHU IIHHOCTAMU. Omuc wUided 1 mpaBWwil y BUIJISII
CTaHJAPTIB KOPITIOPATHBHOTO KOJEKCY.
(KOpIIOpaTUBHOTO Bunanus koziekcy.
KOJEKCY) VBeneHHsT TpaBWJI KOJEKCY B JKHUTTS oprasizamnii. BuxopucraHHs

KOJICKCY JUIS aJIaliTallil Ta HaBuYaHHs IePCOHAIY.
[TnaromipHa po0OOTa 3 YIOCKOHAICHHS KOMYyHIKAITiH.
Opranizaiisi peryaspHUX BHUCTYIIB KEpIBHUITBA KOMIIaHIi Tepes

MpaiBHUKAMHU.
3MinHeHHs JosiibHOCTI | [Ipomarannia mporpaM po3BUTKY 1 COLIAIbHOTO 3aXUCTY MEPCOHAIY.
IIEPCOHAITY AnanTamiiine  HaBuyaHHA. CucTemMa  MOIABMILEHHS  npodeciiiHoi
kBasTiikarii.

Opranizamiss 1 M[pPOBENEHHS  KOPHOPAaTUBHUX  3aXOJiB  (CBAT,

KOPITOPATUBHUX KOHKYPCIB 1 T. I1.).

Po3Butok kopnoparusaoro 3MI.

MoHITOpHHT 1 BUpOOJIEHHS | MOHITOPUHT KOPIOPAaTHUBHOI KYJAbTYPU Ta B3a€EMUH BCEpeIUHI
HOBWX 3aBJIaHb KOJICKTHBY.

O1iHIOBaHHSA BUKOHAHUX 3aXO0/I1B.

Bupo6ieHHs 3aB1aHb 17151 HOBOTO ITHKITY.

Opeanizayitina (kopnopamuena) KyJavmypa — BOKJIMBUNA HeMaTepiaJbHHUHA pecypc,
VOPaBIIHHS SKUM JO3BOJISIE TMIABUINUTA €(QEKTUBHICTh AISUTBHOCTI Oprasizarii.
dopMyBaHHSIM HEOOXITHOTO PiBHS KOPIOPATUBHOI KYJIBTYPH, CIPSIMOBAHOT HA PO3BUTOK
opraHizailii, HeoOXiOHO YilecnpsAMOBaHo ynpaeiamu. YTPaBIIHHSI KOPHOPATHUBHOIO
KyJIbTYpOIO — BOXKJIMBUM €JIEMEHT cTpaterii opranizaiii. Tpeba mocTiiiHO aHasizyBaTu

JIOCHFHYTI/II/I plBeHB KOpHOpaTI/IBHOI KYJIbTYpPH, )IOCJ'III[)KYBaTI/I TCHACHIII1 11 PO3BHUTKY,
BHUSBIISATH SaCTale]l HOpMHU 1 CTAaBUTH HOBI LIlJ'Il.

Bupoonuua oemoxkpamin — 1e CyKynHICTh (GOpM 1 METOJIB, YNPaBIIHHA
JOJICHKUM TIOTEHIIIAJIOM Ha BUPOOHUYOMY PiBHI; 11€ TIOJIITUKA YIIPABIIiHHS, OCHOBaHA Ha
y4acTi MpaiiBHUKIB Y TPUHHATTI YIIPABIIHCHKUX PIIIIEHb HA MAMPUEMCTBI.

BaxnuBicTh BIPOBAIKEHHS] BUPOOHMUYOT JEMOKpaTii B MPAKTUKY YIPaBIIHHS
rOCTIOZAPIOIOYNMU CY0’ €KTaMu 00YMOBJIEHA, Y TIEPIITY epry, noTpedaMu MmornepeKeHHS
HeOe3neKk nectabimizamii SK Ha BHUPOOHMYOMY, TaK 1 Ha HAI[lOHAJbHOMY pIBHSX,



CTBOPEHHSI YMOB 3TypTOBaHOCTI MEPCOHAITY Ta CTIMKOTO PO3BUTKY miAnpueMctB. Kpim
[[bOTO, 3aJy4YE€HHS TMPEACTaBHUKIB TMPALIBHUKIB IO YIPAaBIIHCHKOI ISJIBHOCTI
H1IPUEMCTB JI03BOJIUTH HEUTPaIi3yBaTH TIHbOBI CXEMH Ta MPOSBU HECIPABEIIUBOCTI Y
COITIaJILHO-TPY/IOBUX BIJIHOCHHAX.

BpaxoByroun A0cBiig 0araTboxX KpaiH 3 MOCHIJIEHOI COIIaJIbHO-OPIEHTOBAHOIO
€KOHOMIKOI0, Ta Oepy4yd J0 yBard IMPHUHIUIKM MDKHAPOJHUX IPaBOBHUX akKTiB (XapTis
OCHOBHHX MpaB €Bpornencbkoro cotosy, Jdupexruna 94/45/€C, Qupextusa 2002/14/€C
ta JlupextuBa 2003/72/€C), MoxkHa 3pOOWTH BHUCHOBKH, IO BIPOBAKECHHS
JEMOKpPaTUYHUX TMPOIECIB B YMPABIIHHS COLIAJIBHO-TPYJIOBUMHU BIJTHOCHHAMHU Ha
BUPOOHUYOMY PIBHI CIPUSTUME CTBOPEHHIO YMOB Ta MOXJIMBOCTEH IJIsl CHIBIpalli
MpaliBHUKIB Ta POOOTONABLIB 3 BUpiUleHHs NpobaeM 3auHAMOCMI, Oniamu npayi,
coyianbHo2o 3abe3neuents ma OXOpoHUu Npayi.

Cy4acHi ¢popmMu po3BUTKY BUPOOHHY0I AeMOKpPATIi:

1. YyacTp mpariBHUKIB B YHpPaBIIiHHI Mpamero 1 sSKICTIO MPOAYKIIii Ha piBHI LEXy
(minbHUL).

2. CTBOpeHHS pOOITHUYHUX paj a00 CIUIBHUX KOMITETIB POOITHUKIB 1 MEHEKEPIB.

3. 3anpoBa/KEHHs] CUCTEM y4yacTl IEPCOHAY B IPUOYTKaX.

4. YyacTb npeICTaBHUKIB HaiiMaHoi mpaili B poOOTI paj JUPEKTOPIB KOPIIOpAIIii.

4. Tpyooei konghaikmu ma cnocoou ix po3e’a3anns

[cHyIOTh 3aKOHOJABYl aKTH, B SIKMX MICTIThCA IMpaBWia MOA0 MIATPUMKHU
MIPABOMOPSIKY, & TAKOXX BPETYJIIOBAHHS CYyNEPEWIUBUX CUTYaIlil, [0 BUHUKAIOTh MIXK
CTOpOHAMH TpyJa0BOro KoHGIIKTY. He3Bakaroum Ha I1I MpaBWiia, CYNEpEeuKH BCE XK
BUHHKAIOTh MK Cy0’€KTaMH TPYJAOBHX BIIHOCHUH.

HaliyacTiie 0OCHOBHUMH NPUYMHAMU TPYAOBHUX CIIOPIB €:

- IIK11JIMB1 Ta HEOEe3MeUH1 YMOBH TIpalll; aHTUCAHITapis Ha MiANPUEMCTBAX;

- HM3bKa OTuIaTa mparli;

- IOBr'a TPUBAJIICTH POOOYOTO Yacy;

- He3aKOHHE 3BIJIbHCHHS,

- TUCKPUMIHAITIS;

- CeKCyaJIbHI JOMaraHHs;

- HACWJIbCTBO;

- KpaJll’KKa, 3 00Ky IpalliBHUKA;

- pO3KpaJaHHs MaliHa MIANPUEMCTBA, YCTAHOBU UM OpTaHi3allli.

CoulanpHl CynepedyHoCTi 00 €KTUBHO TMPUTAMAHHI JIOACBKOMY CYCIIbCTBY.
[Tporecu coriaibHUX CyNEePEeYHOCTEN y COlllaTbHO-€KOHOMIUHIN cdepl TPOSBISIOTHCS B
Takux (popmax:

— IlpuxoBani ( 3MaraHHs, KOHKYpEHIIis);
— Bigkpuri (coriansHa 60poTHOa, COIiaNIbHI i COIANBHO-TPY/I0B1 KOH(ITIKTH).
3maeanns — cnienudivHe colliaNbHE SIBUILE, HKEPEIOM BUHUKHEHHS i PO3BUTKY SKOTO €
00’€KTUBHI MPOTHJIEKHOCTI, CYNEPEYHOCTI MIX JIIOJAbMH, 3yYMOBJICHI IXHIMH NOTpebamu Ta
iHTepecaMu W BUKJIMKaHI BIAXWJIEHHSMH B pe3yiabTaTax Mpali, [0 MOB’S3aHO 3 IXHIMHU
MO>KJIMBOCTSIMHU i XUCTOM. OCKIJIbKM OCTaHHI MAarOTh MIHJIMBHHA XapakTep, BOHU MOPOKYIOTh
aKTUBHICTb, 10 i BUSBISAETHCS y GopMi 3MaraHHs. KonKypenyisi — pI3HOBH]I 3MaraHHs, a came
€KOHOMIYHE 3MaraHHs, CIpsIMOBaHe Ha JIOCATHEHHsI OUIbII MPUOYTKOBUX YMOB BUPOOHUIITBA Ta
30yty ToBapiB. CoyianrbHa 6opomvba — GHopma COIIANBHUX CYIMEPEYHOCTEH (CYNEpPHUIITBA),
3yMOBJIEHa HAsSBHOIO B CYCIUIBCTBI COLIadbHOIO Au(epeHIiamielo Ta CcOpsMOBaHa Ha



3aJJ0OBOJICHHSI TOKOPIHHMX, HAMOLIbII iICTOTHUX 1HTEPECIB COLIATbHHUX TPYI Yy PI3HOMAHITHUX
chepax KHUTTS CyCIUIbCTBA.

ComanpbHuil KOH(IIIKT SBJISE COOO JOCTaTHLO crerudiuny GopMy Mpolecy
COLIIANIFHUX CYTEPEYHOCTEH, aKe, 3 OJHOr0 OOKY, HE BC1 CYIIEPEUHOCTI, III0 BUHUKAIOTh
MDK JIFOJIBMH, € TOCTPUMH, HABIAKH, NEAKI 3 HUX CIPHUSIIOTh aKTUBI3allii MisUTBHOCTI
1HAMBIAIB 1 TpyIL. 3 iHIIOTO OOKY, JUIIE B TUX BUMAAKaX, KOJIU CYIIEPEYHOCTI JOCATHYTh
MEBHOI CTajil pO3BUTKY, KOJIM BOHH Cy0 €KTUBHO YCBITOMIIATHCS JIOABMH K TaKi, 110
MOPYUIYIOTh iXH1 IHTEPECH Ta MPUBEAYTh 10 aKTUBHHUX Jii (0OPOTHOM), MOKHA TOBOPUTHU
npo KoHGuKT. ConiaabHuii KOHQIIKT — 11e BUIA CTAJisl PO3BUTKY CYNEPEYHOCTEH y
CUCTEMIi CTOCYHKIB JIIO/ICH, COLIaTbHUX TPYII, COLIaJbHUX 1HCTUTYTIB CYCILIbCTBA, AKa
XapaKTEPU3y€e€ThCs MAaKCUMAIBHUM MIACUICHHSIM MPOTUJICKHUX TEHJEHIIINA Ta IHTepeciB
y TIOBEJIIHII 1HIWUBIAIB 1 COIIaIbHUX CIUIBHOT 1 CYMPOBOKYETHCS X KOH(DPOHTALIIEI0 i
60opoTr0010. ConiajibHO-TPYA0BHI KOHQUIIKT — 116 0COOJMBHUN BHJ COIIaJbHOTO
KOH(ITIKTY, SIKUM MPOSIBISETHCS Yepe3 31TKHEHHS JIBOX YM OLIbIIE pi3HOHAIPABICHUX
CWJ, IHTEepecCiB, MOMISAIB 13 TPHUBOJY COIATBHO-TPYIOBUX BIJIHOCMH Ta YMOB iX
3a0e3MeYeHHs.

ComianbHO-TpyA0BUM KOHDIIIKT sIBJIsi€ COO0I0 BCeO1UHMI OaraTopiBHEBUI eHOMEH
COLIIAIbHO-TPYJOBUX BIAHOCHH. BiH Moke BiaOyBaTHCsd Ha MAaKpOpiBHI, TOOTO K
BEJIMKOMACIITa0HE MPOTUOOPCTBO PIZHUX COIAIBHUX CHJI, 110 MalTh MPOTHIICKHI
€KOHOMIYHI ¥ TOJIITUYHI LUI; SK MEHII MaclmTaOHl 31TKHEHHS, 32 SKUX Y KOH(IIKT
BCTYNAIOTh IHTEPECH TPALIBHUKIB 1 poOOTOAABLIB y MeXaxX Trally3l, pErioHy,
MIAIPUEMCTBA; HA MI>KOCOOMCTICHOMY pIBHI (IIpaliBHUK—POOOTOABELb; MPALliBHUK —
KEepIBHUK; MPAIliBHUK — JIEP>KaBHUI CITy>kKOOBElb; KEPIBHUK — JEPIKABHUI CITY>KOOBEIb
Ta 1H.). Hayka He nae TOYHOI BIAMOBIJAI HA THUTaHHS, 1€ 3aKIHUYYETHCS KOHQIIIKT
3BUYANHUM 1 MTOYMHAETHCS KOHMIIKT TPYIOBUHM.

Cy0’exTamu TpYJI0BOTO KOH(PIIIKTY MOXKYTh BUCTYIIaTH POOOTO/IaBII, MPaIliBHUKH,
OpraHu Jep>KaBHOTO YIIPABJIIHHS i MICIIEBOTO CaMOBPSIyBaHHS, MPOQCIIIKUA Ta CHUIKU
po0OOTO1aBIIIB, KOMICIS 110 TPYJIOBUM CIIOpaM, MPUMHUPHI KoMmicii. 3akoH Ykpainu «/Ipo
NOPs0OK BUPIWEHHS KOJEeKMUBHUX MPYO08UX CNnopié (KoH@nikmig)» BU3HAUAE, IO
NpUMUPHA KOMICISI — OpraH, NpU3HAYEHWH MJi1 BUPOOJIEHHS PIIIEHHS, IO MOXE
3a/I0BOJIBHUTH CTOPOHHU KOJIEKTUBHOTO TPYJAOBOTO cHopy (KOHQIIKTY), Ta SKUU
CKJIaJIa€ThC 13 MPEJICTABHUKIB CTOPIH.

[cHyIOTH pi3H1 (HOPMU BUPKEHHS] KOHPIIKTHUX CUTYaLIli:

- mimuneu, 3riqHo ctarti 39 KoHcTuTyuii YkpaiHu — rpoMajisiHi MaroTh MPaBo
30upaTucs MUPHO, 0€3 30poi 1 MPOBOAUTH 300PH, MITUHTH, TOXOH 1 AEMOHCTpALlii, PO
MIPOBE/ICHHS SIKMX 3aBYACHO CIIOBIMIAIOTHCS OPraHM BHKOHABYOI BIIAJM YU OpPTaHU
MICIIEBOTO CAMOBPSITyBaHHS.

- cmpauixu, y ctarti 44 Konctutymii YKpaiHu 3a3Ha4aeThes, MO Ti, XTO MPAIIIOE,
MarOTh MPaBO Ha CTPaWK JUIsl 3aXUCTY CBOiX €KOHOMIYHHUX 1 COILIAJIbHUX 1HTEpEeCiB. Y
3akoni VYkpainum «I[Ipo mOpsSIOK BUPIMIEHHS KOJEKTUBHUX TPYAOBUX CIIOPIB
(kOHGIIKTIB)» BH3HAYEHO, IO CTPAK — II€ TUMYAcCOBE KOJICKTUBHE TOOpOBIIHHE
MPUNTUHEHHS POOOTH MpaIrliBHUKaMU (HEBUX1] Ha poOOTYy, HEBUKOHAHHS CBOIX TPYJAOBHX
000B's3KIB) MIANPUEMCTBA, YCTAHOBH, OpraHizaiii (CTpyKTypHOIr0 HMiAPO3/ILITY) 3 METOIO
BUPIIICHHS KOJIEKTUBHOTO TPYAOBOTO CIOPY (KOHQIIKTY).

Ta Bce X HaBiTh Oyayud 3aAissHUM y JaHux ¢Gopmax MpOoTeCTy MHOTPIOHO
MPOJIOBXKYBATH MOUTYK HUISIX1B BUPIIIEHHS KOH(MIIIKTHOI CUTYallil, BAKOPUCTOBYIOUH JIJIS
OO yCl HasiBHI MOXJIMBOCTI. He icHye KOH(MIIKTHHX CUTyallid, SIKUX HE MOKIIMBO
BUPIIIUTH. [CHYIOTB JTH0/TH, 5IK1, a00 3alliKaBJIeH1 y MPOAOBKEHHI JaHOTO CIOpY, ab0 X Ti,



AK1 He Oa)XarTh HEMOPO3YMIHb 1 XOYYTh YJaroAWTH KOH(MIIKT onapa3y micis Horo
BUHUKHEHHS.

Ak 3a3Hayanocs pasiiie, NeperoBopu — 1e 3acid BUpileHHsS KOH(IIIKTY, KOJIU 3a
HAsIBHOCTI y CTOPIH CyNEPEWIMBUX 1HTEPECIB ICHYE iXHS MEBHA B3a€MO3AJIC)KHICTb, 1110
JI03BOJISIE CTOPOHAM BUPOOUTH B3a€MONPUNHATHI pimeHHs. [leperoBopu MicTATh y co01

SIK MOMEHT OOPOTHOM, TaK 1 CIIIBPOOITHUIITBO CTOPIH.
Tabmuus 4

TAKTHUKU, AKI BUKOPUCTOBYIOTDH ¥V CTPATEI'TAX
CIIIBPOBITHHUIITBA, ITEPEI'OBOPIB, bOPOTbHBEU

Cnispobimnuymeo

Ilepecosopu

bopomwvba

Croponu PO3IIISAAAI0TH
KOHQIIIKT SIK CHUIBHY
npobeMy

KoHnduikr — 3iTKHEHHS pi3-
HUX, Q¢ B3aEMO3AJIECIKHUX
IHTEpECiB

KoHumikT — nuTaHHs «niepemMoru
YU MOPA3KN», «MH 200 BOHM»

[TapTHEpH HOPMYITIOIOTH CBOT
i1 TOCTATHBO YiTKO

[TapTHEpH epeoUTBITYIOTh
3HAYEHHSl BJIACHUX I1HTEPECIB,
ae HE BUKJIIOYAIOTh
MO>KJTUBOCTI TOMOBJICHOCTI

[TapTHEpH M AKPECITIOI0Th
nepeBary BIIACHUX 1HTEPECiB

Cmabki wmicus ¥ ocobucri
npobieMu  0OrOBOPIOIOTHCS
BiJIBEPTO

Oco0ucri npoOaeMu
MAaCKYIOThCSI a00 TOJArOThCS
00a4yHO

Ha ocoGucTti mpoGemu B3araji He
3BEpPTAIOTh yBaru

Ve iHpopMaris,
HAJIA€ThCSI, € IPABIOI0

sAKa

Hanana iHpOopMaris HE
chanbcudikoBana, aine
onHoOiyHa. DaKkTH, KOPHCHI

3amo0KM  MOLIMPIOEThCS  XUOHA
iHpopMmaris,  gkmo  3a il
JOTIOMOTOI0 MOXXHa  ITiJKOPUTH

peasibHUX MpobiIeM

aNbTepHATUBHUX PillIeHb

IS OJIHIET 31 CTOpIH, | cOO1 OMIOHEHTA

MIPUKPAMIAIOTHCS
[Mutanus pns oOroBopeHHs | [lutanHs jist  oOroBopeHHs | [IutaHHsS He3roau HOPMYIIOIOTH Y
MOJa0Th y TepMiHax | GOopMyIIOIOTE Y  TEpMiHAX | TEPMiHAX BIACHOTO PillICHHS

PosrimsgnaroTecs BCl MOXKIIMBI
pIIIEHHS, HE3BAXKAIOYM Ha
iXHI MPaKTUYHI HACTIIKA

IHonl mix 4ac po3rysagy Ok-
peMHX MUTaHb OJHA 31 CTOPIH
HamoJsirae Ha 0e3yMOBHOMY
BHKOHaHHI CBOET BUMOTH 3 THM,

BrnacHe pimeHHS po3risaaeTses
CTOPOHOIO HE€ TUIBKH SIK €IUHO
MOJKJIMBE, @ U MPUB’SI3YETHCS /10
BUCOKHX MPUHIIMITIB

HaWNI3HIIIUN TepMiH

mo0  3AIMCHUTH THCK Ha
napTHepa
[Tpono3wuii BiacHoro | [lepeBara HagaeThCA BIACHOMY
pillIeHHS HaKJIaJaloThCd Ha | PILLIEHHIO, aie Mex1

O3BOJIEHOTO ¥ MOXJIUBICTH
MOCTYNOK CHPUIMAIOTBCS  SIK
HaJIE)KHE

3arposu, BHECEHHS
Ty "TaHWHU, BAKOPUCTAH "HS
TTOMHJIOK napTHepa

pPO3MISIIAETHCS K IIKiIJTUBI
SIBUIIA

[TomipkoBaHE  BUKOPHUCTaHHS
peTenbHO IPOpaxoBaHUX
3arpo3, 0e31as, XUTPOILiB

AbcomoTHa 71 06e3yMOBHa
nepeBara HaJa€ThCs  BIACHOMY
pillIeHH!I0, sIKe HaB SI3y€ThCS BCIMa
HasiBHUMH 3ac0o0aMu

MO>KJIMBICTh MPHUXOBATU CBIM

METOAH, I_I_IO6 BIUNIMHYTH Ha

B oOroBopenni aktuB—HY | KoHnTaktu CTOpiH | 3arpo3u, TIUIyTaHWHA, IIOKOBI

y4acThb 06epyTh BCl | OOMEXYIOThCS KUTbKOMa | €peKTH TOIIO MOXYTb OyTH

3alHTEPECOBAHI CTOPOHU iXHIMU TpeJCTaBHUKAMU BUKOPUCTAaHUMHU B Oynb-gKUIl Yac
13  MeTow  HiANOPSAIKYBaHHS
OIIOHEHTIB

BuxopuctoByeTbest Oynp-sika | [Hoal 3acTocoByroTbes cuiloBi | [HTepecu BHCIIOBIIIOOTHCS

OMMOCCPEAKOBAHO, UCPE3 «3aABU»

CWJIOBMHM TMOTEHIall 1 He | 6aJaHc CHII 13 METOI0 3/100yTTS

BJIAaBATHUCS 10 HHOTO nepeBaru

YyacHuku nieperoBopiB | [loBary o inTepeciB onmonenTta | OOuaBi CTOPOHU MOCTIHHO
HaMaraloTbCsi  BBITH B | BUKOPUCTOBYIOTh SK | BAKOPHCTOBYIOTh CHJIOBI METO/IU B




MOJI0KEHHS OMO"HEHTA, | TAKTUYHUN IPUHOM 060poTKOI, BITAIAIOUYACE  Ta

IIOCTaBUTH ce—0e Ha HWOro 130JIFOIOUNCH OJHA BIJI OTHOI
MicIe

PoznparyBanus PoznparyBanus 3a3Buuail | Hikomy Hema Hisikoi cmpaBu 10
BHKOPHUCTOBYETBCS ISl TOTO, | IPUXOBYIOTH abo | iHTepeciB 1 mpoOsem  iHIIOL
mob po3psauTH atMocepy | BUCIOBIIOIOTH HENpsIMO, | CTOPOHU

HATPY)KEHOCTI, sKa MOXE | HAPUKJIAA, 32 JOIOMOTOIO
BIUIMHYTH HA  MailOyTHE | TyMOpY

CHiBpOOITHUIITBO

OOuaBi  CTOpOHM  JIETKO | 3a JOHNOMOror 10 TpeTboi | Po3nparyBanns

HOTO/KYIOThCS Ha Te, II00 | CTOPOHHM  3BEPTAIOTBCS Y | BUKOPUCTOBYETHCS TSt
3alpOCUTH 30BHIIIHIX | BUMAAKy a0COJIIOTHO TIJIYXOTO | HATHITaHHS BOPOXKOiI HAIPYKEHOI
KOHCYJIHbTaHTIB JUIS | KyTa atMocdepu, IS NPUTHIYCHHS
OPUAHATTS PilICHHS 1HIIIOT CTOPOHU

[Iporiec mocepegHUIITBA Ma€ JBI Opi€HTAIIII:
— Ha JOCSTHEHHS IOMOBJICHOCTI;
— Ha NOJIMNIIEHHS CTOCYHKIB MK CTOPOHAMH.
VY peaslbHOMY MPOIIECi TOCEPETHUIITBA, K IPABHIIO, ICHYIOTh OOUIBI Opi€HTAIli1, CITiBB1ITHOIICHHS
SKMX BU3HAYAEThCS IOCEPEHUKOM Ha OCHOBI aHaIi3y KOHKPETHOI CUTYallii.
Tabmuus 5
JUATHOCTHUYHI 3AIIMTAHHA IIO/1O ITIOTPEB CTOPIH YV CIIIBITPALII
Kareropii | 3anuranHs mo0 criBmparii
[IpoGnemu | Yu icHYIOTH IpoOIeMU, BUPILLIEHHS SKUX BUMArae CIiBIpaIl CTOPIH 3a Ui JOCSITHEHHS
HUMH CBOIX IIiJIei?
o 1e 3a mpobaemu?
Sxa criBnpans notpibHa i B sKoMy 00cs31?
HiiioBi Uu yCcBiTOMITIOIOTH CTOPOHU CITIPHI TUTAHHS, HaJl IKUMH BOHH TIOBUHHI ITPALIOBATH JUISI
ocobu IOCATHEHHS CBOIX LIUIEH?
SIkor0 MipOrO KOKHA 31 CTOPiH TOTOBA JI0 CITiBIIpari?
Uu icHye MK CTOPOHAMHU «ICTOPHYHA» BOpPOXKHEe4a?
Hackibk1 FHYYKOIO € MO3ULs KOXKHOI 31 CTOPiH?
Uu rOTOBI BOHU 70 KOMIIPOMICY?
IIponec Uu MOKHa 04IKyBaTH B1JIBEPTOrO JIaJIOTy CTOPIH MiJl Yac NeperoBopin?
Crparerii | SIKy anbTepHAaTUBY MiANMUCAHHIO JOMOBJIEHOCTI Ma€ KOXKHA 31 CTOPiH?
Slkoro € 1iHa criBmparli Ta siKi BiJi Hel nepeBaru?
Cutyaniss | Uu icHYIOTb SIKICh CTOPOHHI 0COOM a00 MOJi1, Ki MOXKYTh AecTabiai3yBaTu CUTYyallito?
Uu icHYI0Th (aKTOpH, K1 MOKYTh 3aIIKOJNUTHU CHIBIpaLi?
SIke cTaBJIEHHS TPOMAICHKOCTI 10 MOKJIMBOI CHiBIparti?
XT0, KpiM CTOpIH MEPEroBopiB, MOXke OyTH 3alllKaBIEHUM Yy ixHiil cmiBmpaui? Sk e
MO>KHA BUKOPHUCTATHU JJI CTUMYJISAIT BITHOCHH CIIBPOOITHUIITBA?

CorrianpHe TApTHEPCTBO — HaJIHA OCHOBA JJIA 3amoOiraHHs, PETyIIOBaHHS I
BUPIIIEHHS TPYAOBUX KOH(IIKTIB IIUBUII30BaHUM, KOHCTPYKTUBHUM IIUISIXOM y paMKax
BIJIMIOBITHOTO TIPaBOBOTO TOJISI, HA OCHOBI JJOTOBOPIB, YTOJl, 13 BUKOPUCTAHHSIM METO/IIB,
nporenyp, chopMyIbOBaHUX Yy 3aKOHOJABYMX 1 HOPMATHUBHO-TIPABOBHMX JOKYMEHTaX
VYkpainu. YperymtoBaHHS COLIAJIBHO-TPYAOBUX KOH(QIIKTIB y CHUCTEMI COIlaJbHOIO
MapTHEPCTBA BiOYBa€ThCS MEPEBAKHO 32 TAKMMH HAIPSIMAMHU:

a) IOCSATHEHHS! 3r0JIM YW TMPUMHUPEHHS 3YCWJUISIMH CaMHUX CTOPIH-KOHQIIKTEPIB,
MiMTUCAHHS KOJIEKTUBHOTO JIOTOBOPY, YTOAM UM COIiaIbHOTO KOHTPAKTY:;

0) NUISIXOM TMPUMHUPHO-TIOCEPETHUIIBKAX TIPOLIEYP, BUKOPHCTAHHS TPYIOBOTO
apOITpaxy;

B) Uepe3 CyJ0BUN PO3IIISL.




