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Po6oua nporpama HaBuanbHOT AMCHMILIIHA «[HO3eMHaA MOBay il 3700yBayiB
BUINIOI  OCBITM  OCBITHBOTO  CTymeHs  «OakamaBp»  cmemiaabHOocTi 141
«EnexTpoenepreTrka, €IeKTPOTEXHIKAa Ta €IEKTPOMEXaHiKa» OCBITHBO-TIpodeciiiHa
nporpama  «KommioTepu3oBaHe  YIpaBIiHHS  CHEPreTHUYHUMHU  CHCTEMaMup»
3aTBep/KeHa BueHoo pamoro (akynmpTeTy NEAaroriyHMX TEXHOJOTIM Ta OCBITH
BITPOJOBX KUTTSBIA 25 ceprast 2025 p., mpotokoi Ne 7.
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1. Onuc HaBYAJIBLHOI AMCHUILTIHA
XapakTepuCcTUKa HABYAJIbHO1
HaiimenyBanns ["any3p 3HaHb, HaNIPAM JUCIHATUTIHA
MMOKAa3HUKIB MiJITOTOBKH, OCBITHIN CTYIIHB
nenHa ¢popma | 3aouHa popma
HaBYaHHS HaBYaHHS
. . l'any3p 3HaHb
KinbkicTh kpeauTiB 6 . ) HOpMAaTHBHA
14 «EnextpuyHa iHXEHEPis»
Monyni — 2 . ) Pik miaroroBku:
CIIeLiaIbHOCTI - _
. . 3-i | 3-i1
3microBux moxynis — 8 | 141 «EnexktpoenepreTuka,
CJICKTPOTEXHIKA Ta Cemectp
3aranapHa KUIBKICTb TOIUH eHeK?OMexaHiKa» 5/6 ’ 5/6
180/ 180 p ek
__TOJ. ‘ ___TOJ.
[TpakTruHi
TwKHEBUX TOIUH IS |
N rof. .
JeHHO1 pOpMHU HaBUAHHS: __ToA __ToA
ay/IUTOPHHX — 3 JlaGopaTopHi
caMocCTiitHOT poboTH— 2,6 96 rox. : -
OcCBiTHI cTyniHb «0aKanaBp» Camocriiia pobora
TwxHEBUX rOaUH I 84 rogx. ‘ -
3204HOI (hOpMU HABYAHHS:
aymuropaux — 0,5 Bun
caMocCTiiHO1 poboTn — 5 KOHTPOJIIO:
3aJiK/3aIiK

YacTka ayIMTOPHHUX 3aHATh 1 YACTKA CAaMOCTIMHOI Ta 1HAMBIAYaJbHOI pOOOTH Y
3arajibHOMY 00C$131 TOJIMH 3 HaBYaJIbHO1 JUCIHUILIIHA CTAHOBUTH:

Ui IeHHOi1 popmu HaByaHHS — 53 % ayIUTOPHUX 3aHATH, 47% caMoCTilHOI Ta
1HAUBITYyaJIbHOT POOOTH.

2. MeTa Ta 3aBJaHHA HABYAJILHOI JUCIHMILTIHI
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MeTo10 HABYAJIBbHOI IMCHMUILTIHN € (OPMYBaHHS HEOOX1THOI KOMYHIKATHBHOI
CIIPOMOYKHOCTI ¥ chepax CUTyaTUBHOTO CIIJIKYBaHHS B YCHIN 1 TUCHMOBIH (popmax.

3aBIaHHAMU BUBYCHHS HABYAJIbHOI JUCIUILTIHHU €:

- OBOJIOIHHSI 3HAHHSIMHM Ta BMIHHSIMU, IO Y MOJANBIIIOMY HaBYaHHI J03BOJISATh
Ha BUCOKOMY pIiBHI 3[I1HCHIOBATH NIEpEKiIaj HeaJarTOBaHO1 JIITepaTypu;

- BUBUCHHSI HOBOT'O JIEKCMKO-TPAMATHYHOTO MaTepialy, HEOOXIIHOTO IS
JIJIOBOTO CIUJIKYBAHHS; PO3BUTOK COIIOKYJBTYPHOT KOMITETCHITIT;

- Ha0yTTA HAaBUYOK MPAKTUYHOTO BOJIOJIIHHS 1HO3€MHOIO MOBOIO B PI3HUX BUAAX
MOBJIEHHEBOI JISIIBHOCTI;

- OJICp>KaHHS HOBITHBOT (paxoBoi 1H(DOpPMaIIil uepe3 1HO3EMHI JHKepeia;

- KOPUCTYBaHHS YCHUM MOHOJIOTIYHHUM Ta JIaJOTIYHUM MOBJIEHHSM Yy MeEXax
noOyTOBO1, CYCHUIbHO-MOJITUYHOT Ta 3arajJbHOEKOHOMIYHOI JIITEpaTypu PiIHOIO Ta
1HO3EeMHOIO0 MOBaMH.

3MICT HaBYaJbHOI JUCHMIUTIHM HampaBieHUW Ha (OpMyBaHHS HACTYIMHHUX
KOMIIETEHTHOCTEH, BHU3HAUYEHHMX CTAaHJAPTOM BHUIIOI OCBITH 31 cneniaigbHocTi 141
«EnexTpoeHepreTuka, eJIeKTPOTEXHIKA Ta eIEKTPOMEXAHIKa» !

InTerpasbHa KOMIeTeHUisA. 31aTHICTh PO3B’A3yBaTH CIEllali30BaHl 3a/adl Ta
BUPIIITYBAaTH TPAKTUYHI TpoOiemMu miJ dvac mNpodeciiHOoi MisTIBHOCTI y Tays3i
CJIEKTPOCHEPTETUKH, CIIEKTPOTEXHIKU Ta €IEKTPOMEXaHIKU a00 y MpoIeci HaBYaHHS,
o mnepeadavae 3acTOCYyBaHHS TEOpid Ta METOAIB (DI3UKM Ta 1HKEHEPHUX HAyK 1
XapaKTepU3yIThCS KOMIUICKCHICTIO Ta HEBU3HAUCHICTIO YMOB.

3K04. 3gaTHICTb CIIUIKYBAaTUCS 1HO3EMHOKO MOBOJO.

3K09. 3natHicTh peanizyBaTH CBOI IIpaBa i 000B’SI3KH SK YJICHA

CyCHIIbCTBA, YCBIIOMJIIOBATH LIIHHOCTI TPOMAJSHCHKOIO

(BUIBHOTO IEMOKPATUYHOT'0) CYCHIIBCTBA Ta HEOOX1HICTH HOTO

CTaJ0r0 PO3BUTKY, BEPXOBEHCTBA MpaBa, Mpap 1 CBOOO I JTIOIUHU 1 TPOMAJITHUHA

B YKpaiHi.

3K10. 3gaTHICTH CIIIKYBATHCS 1IHO3€MHOIO MOBOIO.

OTtpumMaHi 3HaHHS 3 HaBYAJIBHOT TUCIUILUIIHU CTaHYTh CKJIAJIOBUMH HACTYITHUX
MpOrpaMHUX pe3yJbTaTiB HaBYaHHS 3a crneriaibHicTIO 141 «EnekTpoeHepreruvka,
CJIEKTPOTEXHIKA Ta EJICKTPOMEXaHIKa»»:

IMPH11. BinpHO cminkyBaTucss 3 mpodeciiiHuX mpodsieM AepKaBHOKO Ta
1HO36eMHOI0 MOBaMH YCHO 1 MHCHMOBO, OOTOBOPIOBATH PE3yJNbTaTH MPOdeciitHOi
TSIpHOCTI 3 (paxiBIsiMH Ta HedaxiBISIMHU, apryMEHTYBATH CBOKO TO3MINIO 3
JTUCKYCIHHUX TTUTaHb.

[lin yac BUBYEHHS HaBYAJIBHOI JUCIMIUIIHU 3700yBaul BUIIOI OCBITH 3MOXYTh
OTpUMaTH A0JaTKoBO HacTymnH1 Soft skills:

- KOMYHIKAMueHi ~ Haeuuyku:  TIMCBMOBE, BepOajdbHe W  HeBepOalbHE
CHUIKYBAaHHS;YMIHHSI TPaMOTHO CIUJIKyBaTuci MO e-mail; BecTH AUCKYyCilo 1
BiJICTOIOBATH CBOIO TO3MIIi10; HABMYKH TPAIFOBATHB KOMaHIi;

- VYMIHHA GUCMYNAMU NPUBCENOOHO: HABUYKW, HEOOXIJHI IJi1 BHUCTYMIB Ha
myOJTiITi; HABUYKHU TIPOBEICHHS MPE3CHTAIIIT;
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- Kepy8anHs 4acom: yMIHHS CIIPABIISATHUC 13 3aBJaHHSIMHU BUACHO;

- SHYUKIiCmb [ a0anmueHicmy. THYUYKICTh,  aJaTHUBHICTL 1  3JaTHICTb
3MIHIOBATUCS; YMIHHS aHaJi3yBaTH CHUTYyaIlilo, OpPIEHTYBaHHS Ha BUPIIICHHS
npobJieMu;

- 1i0epcuKi AKocmi: YMIHHSL CIIOKIMHO TpaIfoBaTH B HAMPYKEHOMY CEpPEeIOBHIIIL;
YMIHHS YXBQJIIOBATH PIIICHHS; YMIHHS CTABUTH METY, IIJIAHYBAaTH JiSIbHICTD;

- ocobucmi sKocmi: KpeaTUBHE M KpPUTUYHE MUCIICHHS; €THYHICTb, YECHICTb,
TEpIIHHS, TTOBara /10 OTOYYIOUYHUX.

3. IIporpaMa HaBYaJIbHOI AUCHUILIIHU
MOAVYJIb 1

3mictoBuii Moayas 1. CAREER CHOICES
1.1. Transferable Skills. (IK, 3K4, 39, 310, ITPH11)
1. Vocabulary related to personal skills and qualities.

2. Writing a job description.

1.2. Career Advice. (IK, 3K4, 39, 310, ITPH11)
Key vocabulary: Navigating Your Career Path. Tips for Success and Growth.
1. Useful vocabulary for giving advice and making suggestions.

2. Listening activities: Careers advice programme.
3. Speaking activities focused on advising how to improve an online profile.

1.3.Communication skills: Building rapport. (IK, 3K4, 39, 310, ITPH11)
1. Functional language: Asking questions to build rapport.

2. Building rapport during a short conversation.

1.4. Business skills: Networking. (IK, 3K4, 39, 310, IIPH11)
1. Functional language: Networking at a careers event.

2. Useful expressions to start, close and show interest in simple, face -to-face
conversations

3. Listening activities: Advice on networking.

1.5.Emails — Introducing yourself. (IK, 3K4, 39, 310, IIPH11)
1. Functional language: Formal and informal language.

2. Model text: Email introducing yourself.
3. Grammar focus on using adverbs of degree.

4. Write an introduction email.
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I'pamaTtuynmnii matepiaJu 3 moayJs 1.

1.1.  The Present Simple Tense.

1.2.  The Past Simple Tense.

1.3.  The Future Simple Tense.

1.4. Po3ninu ny1st camocTiiHOro BUBUeHHS: Irregular verbs.
1.5. Expressing Advice and Suggestions

1.6. Adverbs of degree.

3microBuii Moay.s 2. BUSINESS SECTORS
2.1. Japan’s economy. (IK, 3K4, 39, 310, IIPH11)
1. Focus on terms related to business sector. VVocabulary: different sectors and
industries which drive economic activity.

2. Project: Research sectors and industries.
3. Listening activities: A) A podcast about business and the environment.
B) Wind farms.

2.2. The energy industry. (IK, 3K4, 39, 310, ITPH11)
1. Comprehension reading: Big oil: From black to green.

2. Grammar focus on Past Simple and Past Continuous.
3. Essay writing: a short story.

2.3. Communication skills: Dealing with interruptions. (IK, 3K4, 39, 310, ITPH11)
1. Functional language: useful expressions to interrupt and manage interruptions in
a meeting.

2. Task: Discussion during a meeting.
2.4. Business skills: Voicemail messages. (IK, 3K4, 39, 310, ITPH11)

1. Listening activities: Four voicemail messages.
2. Focus on the functional language: Leaving a voicemail message.
3. Task: Leave a voicemail message.

2.5. Writing: Emails — Action points. (IK, 3K4, 39, 310, ITPH11)

1. Model text: Email with action points.
2. Focus on functional language: Action points.

3. Focus on grammar: will and going to.
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4. Task: Email with action points.

I'pamaTuunmii matepias 3 MoayJs 2.
2.1. The Past Simple Tense.

2.2. The Past Continuous Tense.
2.3. Will and going to.
2.4. Pospinu misa camoctiitHoro BuBueHHs: Numerals.

2.5. Pozmimm qst camocriiiHoro BuB4YeHHS: Adjectives, Adverbs and pronouns;
Degrees of comparison.

3microBuit MmoayJas 3. PROJECTS

3.1. Project management. (IK, 3K4, 39, 310, IIPH11)
1. Focus on vocabulary related to project management.
2. Focus on grammar. Word building: verbs and nouns.
3. Project: A project debriefing and lessons learnt.

3.2. Large-scale projects (IK, 3K4, 39, 310, ITPH11)

1. Listening activity: Three canals.

2. Focus on grammar. Comparatives and Superlatives. (Text “Three amazing
Bridges. Three ambitious tourist attractions”.

3. Speaking: Choosing the winning bid.
3.3. Communication skills: Giving instructions (IK, 3K4, 39, 310, ITPH11)

1. Resolving a problem with a schedule change.

2. Functional language: Giving and responding to instructions, standing your
ground.

3. Giving and responding to instructions.
3.4. Business skills: Meetings: Updates and action (IK, 3K4, 39, 310, I[IPH11)

1. Listening activities: A stand-up meeting.
2. Focus on functional language: Asking for and giving updates.
3. Task: An update meeting.
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3.5. Writing: Email requesting an update. (IK, 3K4, 39, 310, ITPH11)
1. Model text: Email requesting an update.
2. Focus on functional language: Asking for information.
3. Focus on grammar: (not) enough.
4. Email requesting an update.

I'pamaTtuynmii maTepiau 3 moayJs 3.
1.1. Word building: verbs and nouns.

1.2. Comparatives and Superlatives.
1.3. The Present Perfect Tense.

1.4. Posaum mia camocTtiiiHoro BuBueHHsd: The Present Perfect Tense. The Past
Perfect Tense. The Future Perfect Tense.

3microBuii Moayias 4. GLOBAL MARKETS

4.1. One size fits all. (IK, 3K4, 39, 310, IIPH11)
1. A food company’s strategy for growth.
2. Vocabulary: Global markets: adjective and noun collocations; word building.
3. Adapt a product to a new market.

4.2. Online markets. (IK, 3K4, 39, 310, IIPH11)

1. Reading: Who wants to be a sofapreneur?
2. Grammar: Present Simple and Past Simple passive.
3. Writing: A product description.

4.3. Communication skills: Managing conversations. (IK, 3K4, 39, 310, IIPH11)
1. Video: Managing conversations.

2. Focus on functional language: Changing the subject and staying on track.
3. Task: A conversationbetween a client and asupplier
4.4. Business skills: Building consensus. (IK, 3K4, 39, 310, IIPH11)

1. Listening activities: A meeting to build consensus.
2. Focus on functional language: Reaching agreement.

3. A discussion to reach agreement.
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4.5. Writing: Letter confirming an order. (IK, 3K4, 39, 310, NPH11)

1
2.
3

. Model text: Letter confirming an order.

Focus on functional language: Confirming order details

. Focus on grammar: Verbs + prepositions.

4. Write an order confirmation letter.

I'pamaTuynmii maTepias 3 moxyJs 4.

1.1.
1.2.
1.3.
1.4.

1.5.

1.6.

Adjective and Noun collocations.
Present Simple and Past Simple passive.
Po3ainu st camocriiiHoro BuB4eHHs: Future Simple passive.

Pozninu nst camoctiitHoro BuB4eHHs: Present Continuous passive, Past
Continuous passive.

Poznminm nst camocrtiiiHoro BuBueHHs: Present Perfect passive, Past Perfect
passive, Future Perfect passive.

Verbs + prepositions.

MOJIYJb 2

3mictoBuii MoayJb 5. DESIGN AND INNOVATION
5.1. Innovative product design. (IK, 3K4, 39, 310, ITPH11)

1.
2.

3.

Eatsa — a new restaurant in San Fransisco.

Focuses on vocabulary related to innovative product design: technological
innovation. Describing innovative products.

Innovation in business.

5.2 Product testing. (IK, 3K4, 39, 310, IIPH11)
1. Reading Comprehension: Text “A dream job in product development”.

2. Focus on grammar: Present Perfect Simple with just, already and yet.

3. Speaking: A typical day at work.
5.3 Communication skills: Managing information. (IK, 3K4, 39, 310, IIPH11)

1.
2.
3.

Managing information.
Focus on functional language: Asking open and closed questions.

Getting feedback on presentation skills
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5.4

5.5

Business skills: Selling a product. (IK, 3K4, 39, 310, ITPH11)
1. Listening activities: Two sales presentations.

2. Focus on functional language: Useful expressions to describe features and
benefits of a product.

3. Present a product.

Writing: Product review. (IK, 3K4, 39, 310, ITPH11)
1. Model text: Product review.

2. Focus on functional language: Language of reviews.
3. Grammar: Order of adjectives before nouns.

4. Write a review.

I'pamaTuynmii MmaTepias 3 moxyJs 5.

5.1. Present Perfect Simple with just, already and yet.
5.2. Order of adjectives before nouns.
5.3. Po3ainu s camocrtiitnoro BuBuenHs: Future-in-the-Past.

5.4. Po3ninu nyist camocTiiiHOro BuB4eHHs: To be going to.

5.5. Po3minu mg camocrtiitHoro BuBueHHs: Used to.

3microBuit Mmoayab 6. SAFETY AND SECURITY

6.1

6.2.

6.3.

. Safety at work. (IK, 3K4, 39, 310, ITPH11)
1. Health and safety at a company.

2. Focuses on words related to Health and safety.
3. Accident Questionnaire.

Being security-conscious. (IK, 3K4, 39, 310, IIPH11)
1. Listening activities: Security measures in the workplace.

2. Focus on grammar: Modal verbs of prohibition, obligation and no obligation.
3. Writing: Email about new security measures.

Communication skills: Dealing with disagreement. ((IK, 3K4, 39, 310,
MPH11)
1. Dealing with disagreement.

2. Focus on functional language: Useful expressions to explain rules and
requirements and explain their position.

3. Convincing someone of your arguments.
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6.4. Business skills: Dealing with conflict. (IK, 3K4, 39, 310, IIPH11)
1. Listening activities: Discussion about a problem at work.

2. Focus on functional language: a range of expressions used to resolve a conflict
in a simple negotiation.

3. Resolving a conflict.

6.5. Writing: Instructions and warnings. (IK, 3K4, 39, 310, IIPH11)
1. Model text: Instructions on using equipment.

2. Focus on functional language: Instructions and warnings.

3. Reading comprehension: Text “Looking for job in security? Get a job in
security.”

4. Writing simple guidelines about what to do in different situations.
5. Focus on grammar: Linking words for time.
6. Guidelines for company staff.

I'pamaTuunmii matepias 3 MmoayJis 6.
6.1. Modal verbs of prohibition, obligation and no obligation.

6.2. Linking words for time.

6.3. Posminm miisa camocriiinoro BuB4YeHHs: Linking words: Sequence (beginning,
going further, concluding).

6.4. Poszninu mis caMmocTiiHOro BuBUeHHS: Linking words: Addition.

6.5. Pozmimm mist camocriliHoTO BUBYEeHHS: Past participle, Pronouns.

3microBuiit Mmoayab 7. CUSTOMER SERVICE
7.1. Airline customer service. (IK, 3K4, 39, 310, IIPH11)
1. Customer service in the airline industry.

2. Focus on vocabulary related to customer service.
3. Design a premium service.

7.2. Hanging on the telephone. (IK, 3K4, 39, 310, IIPH11)
1. Listening activities: Complaint about a service.
2. Focus on grammar: Verb + to-infinitive or -ing.
3. A complaint on a company forum.

7.3. Communication skills: Responding to customer concerns. (IK, 3K4, 39, 310,
PH11)
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1. Solving customer problems.

2.Focus on  functional language:Useful  expressions to  manage
customerrelationships and  support a colleague. Responding to
customerconcerns.

3. Deal with customercomplaints.

7.4. Business skills: Generating and presenting ideas. (IK, 3K4, 39, 310, IIPH11)
1. Listening activities: Training day on customer service.

2. Focus on functional language: Useful expressions to generate,discuss and
present ideas.

3. Generate and present ideas.

7.5 Writing: External ‘thank you’ email. (IK, 3K4, 39, 310, IIPH11)
1. Model text: A ‘thank you’ email.

2. Functional language: Opening, giving details and closing a ‘thank you’
email.

3. Grammar: some (of), any, all (of), most (of), no, none (of).
4. A ‘thank you’ email.

I'pamaTuynmii maTepias 3 moxyJs 7.
7.1. Verb + to-infinitive or -ing.

7.2.  Some (of), any, all (of), most (of), no, none (of).

7.3. Posminm s caMocTiiiHOro BHBYeHHS: Some, any, no, every and their
derivatives.

7.4. Pozginum i camoctiiinoro BuBueHHs : Indirect Speech.

3micToBuii Mmoayas 8. COMMUNICATION
8.1. Face to face? (IK, 3K4, 39, 310, ITPH11)
1. Improving communication in the workplace.

2. Focus on vocabulary: Communication in the office. Digital communication.
3. Communication survey: methods of communication you use every day.

8.2. How to communicate. (IK, 3K4, 39, 310, IIPH11)
1. Reading: Text “Three tips for effective workplace communication”.

2. Focus on grammar: First and second conditional to talk about likely and
unlikely situations.
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3. Speaking: Solutions to communication problems.

8.3. Communication skills: Closing a deal. (IK, 3K4, 39, 310, I[IPH11)
1. Acquaintance with the ways to close a deal in simple negotiations.

2. Focus on functional language: Closing a deal.
3. Trying to close a deal.

8.4. Business skills: Talking about priorities. (IK, 3K4, 39, 310, IIPH11)
1. Listening activities: Setting priorities.

2. Focus on functional language: a range of expressions to set and discuss priorities.
3. Prioritising.

8.5. Writing: Short report. (IK, 3K4, 39, 310, ITPH11)
. Model text: A short report.

1
2. Focus on functional language: Introduction, findings and recommendations.
3. Focus on grammar: Past Perfect Simple.

4. Write a short business report.

I'pamaTununmii matepias 3 moayJs 8.
8.1. First and second conditional.
8.2. Posminu mis camocTiiHoro BuBueHHs: Zero and third conditional.

8.3. Past Perfect Simple.

8.4. Posnminu mis camocTtiinoro BuBueHHs: Past Perfect Continuous.
8.5.  Posxinm misa camoctiiinoro BuBueHHs:Indirect Speech.

8.6. Indirect Questions.

8.7. Sequence of Tenses.

PesynmpraToM  BHBYCHHS JUCHMIUTIHM €  HaOyTTS  CTyACHTAaMH  TaKHX
KOMIIETEHTHOCTEH: (oHeTHYHa, JEeKCHYHa, TpaMaThyHa Ta KOMYHIKaTHBHA
KOMIIETEHTHOCTI.

4. CTpykTypa (TeMAaTHYHHUII JIAH) HABYAJIBHOI I CHUILIIHA
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2. | Career Advice. 3
3. | Communication skills: Building rapport. 2
4. | Business skills: Networking. 3
5. | Emails — Introducing yourself. 2
3micToBuii Mmoayab 2. Business sectors
6. |J apan’s economy. 2
7. | The energy industry. 3
8. | Communication skills: Dealing with interruptions 2
9. | Business skills: Voicemail messages. 3
10. | writing: Emails — Action points. 2
3micToBuii Moayasb 3. Projects
11. Project management 2
12. Large-scale projects 3
13. | communication skills: Giving instructions 2
14. | Business skills: Meetings: Updates and action 3
15. Writing: Email requesting an update 2
3microBumii moayab 4.Global markets
16. | One size fits all. 2
17. | Online markets. 2
18. | Communication skills: Managing conversations. 2
19. | Business skills: Building consensus. 3
20. | Writing: Letter confirming an order. 3
Mopyas 2
3microBmii Mmoayab S.Design and innovation
21. | Innovative product design. 2
22. | product testing. 3
23. | Communication skills: Managing information 2
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36. | Face to face? 2
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39. | Business skills: Talking about priorities. 3
40. | Writing: Short report. 3
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6. 3aBgaHHs 11 caMoCTiliHOT po6oTH

Ha3zBa Ttemu

KinpkicTh
TOANH

JEeHHA \ 3204YHA

Monayas 1

3microBuii moayasb 1. Career choices

Transferable Skills

1. Write a 300-word reflective essay on a personal experience where
you utilized transferable skills. Identify the specific skills you used
(e.g., communication, problem-solving, teamwork) and explain how
they helped you in the situation. Discuss how these skills can be
applied in different contexts, such as in academic settings, workplace
environments, or personal life. Include examples of how you plan to
further develop these skills in the future.

Guidelines:

- Provide a clear introduction, body, and conclusion.

- Use specific examples and experiences.

- Include at least two references to scholarly articles or credible
sources on transferable skills.

2. Create a portfolio showcasing your transferable skills. Choose three
transferable skills that are most relevant to your future career
aspirations. For each skill, include the following sections:

- Definition and Importance: Describe the skill and explain why it is
important in your chosen field.

- Personal Experience: Provide an example of when you have
demonstrated this skill, either in school, work, or extracurricular
activities.

- Skill Development Plan: QOutline a plan for how you will continue
to develop this skill over the next year. Include specific activities,
courses, or experiences you will pursue.

Career Advice.

1. Conduct an informational interview with a professional in your
desired career field. Prepare a list of at least 10 questions to ask about
their career path, daily responsibilities, required skills, and advice for
entering the field. After the interview, write a 500-word report
summarizing the insights you gained, focusing on the following
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aspects:

- Career Path: Describe the interviewee’s journey to their current
position.

- Skills and Qualifications: Identify key skills and qualifications that
are important for success in this field.

- Advice: Summarize the advice they provided for someone aspiring
to enter the field.

- Personal Reflection: Reflect on how this information influences
your own career planning and what steps you will take based on this
conversation.

2: Choose a career that interests you and create a detailed pathway
map outlining the steps required to enter and advance in that field.
Your map should include the following sections:

- Education and Training: Identify the necessary educational
qualifications and any additional certifications or training.

- Entry-Level Positions: List common entry-level roles, their
requirements, and typical job responsibilities.

- Career Progression: Outline potential career advancement
opportunities, including mid-level and senior roles, along with
required skills and experience.

- Professional Organizations and Networking: Identify relevant
professional  organizations, conferences, and networking
opportunities that can aid career growth.

Building rapport.

1. Choose a partner and conduct a role-playing exercise to practice
building rapport in different scenarios. Select two of the following
situations and perform a 5-minute role-play for each:

- Networking Event:You meet someone from your desired industry
for the first time. Practice introducing yourself and finding common
ground.

- Team Meeting: You are a new member of a project team. Practice
building rapport with the team leader and your peers.

- Customer Interaction: You are a customer service representative
helping a dissatisfied customer. Practice using empathy and active
listening to build rapport.

After the role-playing exercise, write a 400-word reflection on the
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following:

- What were the challenges you faced in building rapport in each
scenario?

- What specific techniques did you use to build rapport, such as active
listening, mirroring, or asking open-ended questions?

- What did you learn about your own communication style, and how
will you apply this knowledge in future interactions?

2. Read a case study about a successful leader or professional known
for their ability to build strong relationships. Write a 600-word
analysis addressing the following points:

- Overview of the Case Study: Summarize the individual’s
background and the context in which they demonstrated effective
rapport-building skills.

- Rapport-Building Techniques: Identify and describe at least three
specific techniques they used to build rapport with others, such as
storytelling, finding common interests, or demonstrating empathy.

- Impact on Relationships and Success: Analyse how these rapport-
building techniques contributed to their professional success and
improved relationships with colleagues, clients, or other stakeholders.
- Application to Your Own Life: Reflect on how you can apply similar
techniques in your own academic, personal, or professional
interactions.

Networking

1. Develop a comprehensive networking strategy tailored to your
career or academic goals. In a 500-word plan, include the following
sections:

- Goals and Objectives: Define your short-term and long-term
networking goals. For example, connecting with professionals in a
specific industry, finding a mentor, or building a professional online
presence.

- Target Network: Identify key individuals, organizations, and events
that are relevant to your goals. This could include professionals in
your desired field, alumni networks, or industry conferences.

- Networking Methods: Outline the specific strategies you will use to
connect with your target network. Consider methods like attending
industry events, joining professional associations, using social media




MIHICTEPCTBO OCBITH I HAYKU YKPATHU
JEPKABHUI YHIBEPCUTET «GKATOMUPCHKA IMMOJITEXHIKA»

HKuromupcbka Cucrema ynpasiinns skictio Bignosinae JICTY ISO 9001:2015

®-31.06-
05.01/141.00.1/B6//OK01-
2024

nmoJIiTexHika

Bunyck 1 Sminu 0 Exzemnnsap Ne 1

Apk 47/ 21

platforms (e.g., LinkedIn), and engaging in online forums or
discussion groups.

- Action Plan: Develop a step-by-step plan for the next three months.
Specify concrete actions such as attending a certain number of events,
reaching out to a set number of individuals, or contributing to relevant
online communities.

- Follow-Up and Relationship Building: Describe how you will
maintain and nurture your new connections, including follow-up
strategies and regular communication.

2. Attend a virtual or in-person networking event related to your
academic or professional interests. After the event, write a 600-word
report covering the following aspects:

- Event Overview: Provide a brief description of the event, including
its purpose, the host organization, and the type of attendees present.

- Key Contacts Made: List at least three individuals you connected
with. Include their names, positions, and the nature of your
conversation. If privacy is a concern, use general descriptors (e.g., “a
project manager in the IT sector”).

- Conversation Highlights: Summarize the key topics discussed with
each contact. Note any advice or insights they shared that you found
particularly valuable.

- Follow-Up Plan: Describe your plan for following up with these
contacts. Specify the method (e.g., email, LinkedIn message) and
timeline for each follow-up.

- Personal Reflection: Reflect on your networking experience. What
did you find challenging or rewarding? How did this experience
impact your view of networking, and what will you do differently in
future events?

Emails — Introducing yourself.

1. Draft a professional introduction email to a person relevant to your
academic or career interests. This could be a professor, potential
employer, industry professional, or mentor. Your email should
include the following elements:

- Subject Line: Create a concise and clear subject line that captures
the purpose of your email.

- Greeting: Use an appropriate and respectful salutation.
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- Introduction: Briefly introduce yourself, including your name,
current role (e.g., student, job seeker), and how you found the
recipient’s contact information.

- Purpose of the Email: Clearly state the reason for reaching out,
whether it’s to seek advice, request an informational interview, or
explore opportunities for collaboration.

- Value Proposition: Explain why you are interested in connecting
with the recipient and how you believe the conversation could be
mutually beneficial.

- Call to Action: Suggest a follow-up action, such as scheduling a call
or meeting, and provide your availability.

- Closing and Signature: Use a polite closing statement and include
your full name and contact information.

2. Exchange your professional introduction email draft with a peer
for review. Use the following criteria to evaluate your peer’s email
and provide a 300-word feedback report:

- Is the purpose of the email clear? Does the email stay within the
recommended word limit?

- Is the tone appropriate for a professional introduction? Are there any
phrases that could be more formal or respectful?

- Is the email well-organized, with a logical flow from introduction to
closing? Are the paragraphs well-structured and easy to read?

- Are there any grammatical errors, typos, or spelling mistakes?

- Provide constructive feedback on how the email could be improved,
including specific suggestions for any weak areas.

3micToBuii MoayJib 2. Business sectors

Japan’s economy.

1. Choose a country and write a comprehensive report on its current
economic situation. Your report should include the following
sections:

- Introduction: Provide an overview of the country, including its
geographic location, population, and brief historical background
relevant to its economy.

- Key Economic Indicators: Analyse the country’s main economic
indicators, such as GDP, GDP growth rate, unemployment rate,
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inflation rate, and trade balance. Use recent data (preferably from the
last 2-3 years) and include visual representations like charts or graphs.
- Major Industries and Sectors: ldentify the major industries that drive
the country’s economy. Describe their contributions to the GDP and
employment.

- Economic Challenges: Discuss the primary economic challenges the
country is currently facing, such as high inflation, unemployment,
public debt, or trade deficits. Include any recent economic policies
aimed at addressing these issues.

- Future Outlook: Provide an analysis of the country’s economic
prospects over the next 5 years. Consider factors like potential for
growth, upcoming policy changes, or global economic trends that
may impact the country.

2. Create a comparative analysis presentation on the economies of two
countries. Choose countries with contrasting economic profiles (e.g.,
a developed country vs. a developing country) and cover the
following points:

- Economic Overview: Provide a brief introduction to both countries,
including their economic classification (e.g., high-income, middle-
income, low-income) and current GDP rankings.

- Key Economic Indicators Comparison: Compare key economic
indicators such as GDP per capita, unemployment rate, inflation rate,
and Human Development Index (HDI). Use a table or graph to present
this data side-by-side.

- Strengths and Weaknesses: Highlight the economic strengths and
weaknesses of each country, focusing on factors like industrial
capacity, resource availability, and economic policies.

- Impact of Global Events: Analyse how recent global events (e.g.,
COVID-19 pandemic, trade wars, climate change) have affected each
country’s economy differently.

- Policy Recommendations: Based on your analysis, suggest one or
two economic policies that could help each country address its
economic challenges.

The energy industry.
1. Write an analytical report on the current state of Ukraine's energy
industry.
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- Describe the primary energy sources in Ukraine’s energy mix, such
as coal, natural gas, nuclear, renewables, and oil. Provide data on the
percentage contribution of each source to the total energy
consumption and production.

- Outline the major power plants, refineries, and energy infrastructure.
Highlight significant projects, major gas pipelines, and renewable
energy installations.

- Discuss the main challenges facing Ukraine’s energy sector, such as
dependency on energy imports, aging infrastructure, and geopolitical
risks. Also, explore opportunities for growth, such as investments in
renewable energy, energy efficiency, and partnerships with the EU.

- Summarize recent government policies and reforms aimed at
improving energy security and sustainability. Include information on
legislation related to energy independence, market liberalization, and
renewable energy development.

- Provide an analysis of the future prospects of Ukraine’s energy
industry over the next decade, considering factors like geopolitical
dynamics, EU integration, and potential for renewable energy
expansion.

2. Write a research essay exploring the role of the energy industry in
the overall development of a country of your choice. In your essay,
address the following points:

- Provide an overview of the chosen country’s energy industry and
its significance in the national economy. Mention the primary energy
sources (e.g., fossil fuels, nuclear, renewables) and their contribution
to the country’s GDP and employment.

- Analyse how the energy sector influences economic growth and
development. Consider factors such as job creation, foreign
investment, export revenues, and industrial development. Use
specific data and examples to support your analysis.

- Discuss the social implications of the energy industry, including
access to energy, quality of life improvements, and rural
development. Address how energy infrastructure projects can affect
communities, both positively and negatively.

- Evaluate the environmental impact of the energy sector and the

country’s approach to sustainability. Consider issues like greenhouse
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gas emissions, pollution, and resource depletion, as well as efforts to
transition to cleaner energy sources.

- Explore the role of the energy industry in national security and
international relations. Discuss how energy resources or
dependencies can influence the country’s geopolitical standing and
relationships with other nations.

- Provide an analysis of the future role of the energy sector in the
country’s development. Suggest strategies for improving the
industry’s contribution to sustainable development, economic
diversification, or energy independence.

Dealing with interruptions.

1. Reflect on the types of interruptions you commonly face in your
work environment and develop a plan to minimize their impact.

- List the top five most frequent interruptions you encounter during
your workday (e.g., phone calls, email notifications, colleagues
dropping by, etc.).

- For each interruption, assess its impact on your productivity and
focus by rating it on a scale from 1 (low impact) to 5 (high impact).

- Develop a strategy for each type of interruption to either minimize
or manage it effectively. This could include setting specific times for
checking emails, using a "do not disturb™ sign, or scheduling regular
breaks to handle ad hoc issues.

2.Research and list three techniques for dealing with interruptions,
such as the "two-minute rule," "time blocking," or using a "buffer
zone" between tasks.

Voicemail messages.
1.Identify three common situations where you might need to leave a
voicemail message, such as following up on a job application,
contacting a client, or scheduling a meeting.
For each scenario, write a script for a voicemail message that includes
the following elements:

- A polite greeting.

- Your name and reason for calling.

- Key information or request you want to convey.

- Your contact information and best time to reach you.

- A courteous closing.
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10.

Emails — Action points.

1. Write a concise email summarizing the action points from a recent
team meeting or group project discussion. Your email should clearly
communicate the agreed-upon tasks and responsibilities.

2. Imagine you have just completed a group project where certain
team members were responsible for specific tasks. Write a follow-up
email to ensure that all action points have been completed as planned.

3microBuii MmoayJsb 3. Business sectors

11.

Project management.

1.Create a detailed project proposal for a hypothetical project that
addresses a specific problem or need in your community or school. In
your proposal you should:

- create a clear and descriptive title for your project;

- briefly introduce the project idea and its significance. Explain the
problem or need it addresses;

- list the specific objectives of the project. What do you hope to
achieve?

- define the scope of the project, including what will be included and
what will be excluded;

- describe the methods you will use to execute the project. Include
details on how you will gather data, engage stakeholders, and
implement solutions.

- create a timeline for the project, outlining key milestones and
deadlines. (Use a Gantt chart or a similar visual tool to illustrate the
timeline).

- provide a preliminary budget for the project, including estimated
costs for resources, materials, and personnel. Justify each budget
item.

- outline how you will measure the success of the project. What
criteria will you use to evaluate its impact?

2. Develop a risk management plan for a hypothetical project of your
choice. Your plan should cover the following elements:
- provide a brief description of the project, including its objectives
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and scope;

- identify potential risks that could impact the project. Categorize
them into different types (e.g., technical, financial, operational, legal);
- assess the likelihood and impact of each identified risk. Create a risk
matrix to visually represent the level of risk (e.g., low, medium, high);
- for each identified risk, outline specific strategies to mitigate or
manage the risk. Include contingency plans for high-risk scenarios;

- describe how you will monitor risks throughout the project lifecycle
and how often you will review the risk management plan;

-explain how you will communicate risk information to stakeholders,
including how and when updates will be provided.

12.

Large-scale projects

1.Select a well-known large-scale project (e.g., a major infrastructure
project, public works initiative, or international development
program) and conduct a case study analysis. Your analysis should
include the following sections:

- introduction (name, location, and primary objectives). Explain why
it is considered a large-scale project;

- project background (the key stakeholders involved, funding sources,
and initial motivations for the project);

- project implementation (key phases of the project, including
planning, execution, and monitoring);

- impact assessment (short-term and long-term impacts of the project
on the local community, economy, and environment);

- conclusion (Summarize your findings and provide a reflection on
the overall success of the project).

2. Develop a project proposal for a hypothetical large-scale initiative
that addresses a significant social, economic, or environmental issue
in your community or region. Your proposal should include the
following sections:

- project title;

- a brief summary of the project, highlighting its purpose, objectives,
and expected outcomes;

- the issue your project aims to address;

- specific objectives and measurable goals of the project.
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- project plan;

- budget;

- stakeholder engagement;

- assessment of the project's success, including the metrics you will
use to measure progress and impact.

13.

Meetings: Updates and action

1.Write a professional email providing an update following a recent
team meeting. Your email should summarize key discussions,
decisions made, and outline action items. (Summarize the key points
discussed during the meeting. Highlight any significant insights,
decisions made, or challenges identified.)

2. Prepare a detailed agenda for an upcoming team meeting focused
on project updates and action planning. (Specify the date and time of
the meeting. Indicate whether the meeting will be held in-person,
virtually, or in a hybrid format, and provide the necessary links or
room details. List the names or roles of individuals expected to attend.
Outline the key agenda items to be discussed.)

14.

Giving instructions

1.Write a detailed instructional guide for a specific task or process
that you are familiar with (e.g., setting up a piece of technology,
cooking a recipe, or completing a school project).

2. Create a short instructional video (3-5 minutes) demonstrating how
to complete a specific task or process.

15.

Email requesting an update.

1. Request for Progress Status: ask for a detailed update on the current
status of the project or task. You could specify particular areas where
you'd like clarification or more information, such as progress made,
challenges encountered, and expected next steps.

2. Request for Timeline and Deadlines: ask for clarification on the
timeline or an update to the expected completion date. This is
especially useful if there has been a delay or if you're unsure when the
next milestone will be completed.

3microBuii moayas 4.Global markets
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16.

One size fits all.

1. Analyze Emerging Market Trends: conduct an in-depth analysis of
emerging markets (e.g., Asia-Pacific, Latin America) to identify key
trends, growth opportunities, and potential risks. Focus on sectors like
technology, manufacturing, and energy.

2. Track and report on global economic indicators (e.g., GDP growth
rates, inflation, interest rates) from major economies (U.S., EU,
China). Provide an analysis of how these indicators might affect
global trade and investment.

17.

Online markets

1. Conduct a market analysis of a specific online marketplace (e.g.,
Amazon, eBay, Etsy) and write a report summarizing your findings:
- provide an overview of the chosen online marketplace, including its
history, mission, and primary focus;

- identify the target audience for the marketplace. Consider factors
such as demographics, interests, and purchasing behaviours;

- analyze the types of products available on the marketplace. Discuss
the range of categories, popular items, and any unique selling points;
- identify key competitors and compare their offerings, pricing
strategies, and market positions. Discuss how the chosen marketplace
differentiates itself from competitors;

- evaluate the user experience of the marketplace, including website
design, ease of navigation, search functionality, and customer service.
Consider any user reviews or feedback;

- discuss current trends affecting the online marketplace and any
recent innovations or features that enhance the shopping experience
(e.g., Al recommendations, mobile apps, or social commerce);

- summarize your key findings and provide insights into the future
outlook of the online marketplace.

2. Develop a detailed plan for launching a hypothetical online
storefront on a chosen platform (e.g., Shopify, WooCommerce, Etsy):
- describe your business idea, including the types of products you plan
to sell and your brand vision;

-summarize your findings from market research related to your
chosen products and target audience. Discuss trends, customer
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preferences, and competition;

-justify your choice of platform for your online storefront. Discuss the
features that make it suitable for your business needs (e.g., ease of
use, payment options, customization);

- develop a marketing strategy to promote your online store. Include
methods such as social media marketing, email campaigns, SEO
strategies, and paid advertising;

- detail how you will handle logistics, including inventory
management, shipping, and customer service. Consider any tools or
software you might use;

- provide a basic financial projection, including startup costs, pricing
strategy, and expected revenue streams.

18.

Managing conversations.

1.Select a recorded conversation (e.g., a podcast, interview, or
dialogue from a movie or TV show) and analyse the communication
techniques used by the participants. Identify and describe at least
three specific communication techniques used in the conversation
(e.g., active listening, open-ended questions, body language). Provide
examples from the conversation to illustrate each technique.

Assess how effectively the participants managed the conversation.

2. Participate in a role-playing exercise where you practice managing
a conversation in a specific scenario (e.g., a job interview, a difficult
conversation with a peer, or a customer service interaction).

19.

Building consensus.

1.Introduce the concept of consensus building and its importance in
group decision-making. Explain the context in which you will apply
your strategy (e.g., workplace, school project, community group).

2. Describe how to identify key stakeholders involved in the decision-
making process. Discuss the importance of understanding their
interests, needs, and concerns.

3. Outline strategies for promoting open and respectful
communication among group members. Include techniques such as
active listening, encouraging diverse viewpoints, and establishing
ground rules for discussions.

4. Discuss problem-solving techniques that can aid in consensus
building, such as brainstorming, the nominal group technique, or
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multi-voting methods. Provide examples of how these techniques can
be implemented.

5. Address potential conflicts that may arise during the consensus-
building process and outline strategies for managing and resolving
these conflicts effectively.

20. | L etter confirming an order.
1. Write a professional order confirmation letter for a fictional
business transaction.
2. Analyse a sample order confirmation letter (either provided by the
instructor or sourced online):
- discuss the structure and format of the letter. How is the information 2
organized? Is it easy to read?
- Evaluate how clearly the order details are presented.
-analyse the tone and language used in the letter. Is it professional and
appropriate for a business context?
- offer suggestions on how the letter could be improved to enhance
clarity, professionalism, or effectiveness.
MopayJs 2
3microBuii MoayJib 5. From Hi-fi to Wi-fi
21| Innovative product design. 2

1. Develop a concept for an innovative product that addresses a
specific problem or need in society. In your concept development you
should:

- describe the problem or need that your product aims to solve.
Explain why this issue is significant and provide relevant context or
background information;

- present your product idea in detail. Describe its key features,
functionality, and design elements.

- identify the target audience for your product. Discuss their
characteristics, preferences, and how the product meets their needs.

- discuss the feasibility of bringing your product to market. Identify
any potential challenges, such as technical limitations, cost
considerations, or market competition.

- summarize the main points of your product concept and reflect on
its potential impact and success.
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2. Create a PowerPoint presentation pitching your innovative product
design to potential investors or stakeholders.

22.

Product testing.

1. Develop a comprehensive product testing plan for a hypothetical
product of your choice. (Provide a brief description of the product you
will be testing, including its purpose, target audience, and key
features. Explain why testing is crucial for this product).

2. Conduct a mock product testing exercise with a small group of
peers, friends, or family members using a simple product (e.g., a
mobile app, a piece of Kkitchen equipment, or a prototype of a
university project). After the testing session, write a product testing
report.

23.

Managing information.

1.Write a report detailing an information management strategy for a
hypothetical organization. Introduce the concept of information
management and its importance in organizational effectiveness.
Briefly describe the hypothetical organization, including its size,
industry, and the types of information it handles. Identify and
categorize the key types of information the organization needs to
manage (e.g., customer data, financial records, project
documentation). Explain the relevance of each type and how it
supports organizational goals.

Describe measures to ensure the security and privacy of information,
including data encryption, access controls, and policies for handling
sensitive information.

2. Analyse a real-world case study of information management (either
provided by the instructor or sourced independently). Provide a brief
summary of the organization featured in the case study, including its
industry, size, and key information management challenges.Describe
the information management practices implemented by the
organization. Discuss the tools, systems, and strategies they used to
manage and protect their information.ldentify the main challenges the
organization faced in managing information. Explain how these
challenges were addressed and what solutions were implemented to
overcome them.
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24,

Selling a product.

1. Create a sales pitch presentation for a product of your choice. Your
presentation should be designed to persuade potential customers to
purchase the product. Highlight what makes your product unique
compared to competitors. Focus on the features or benefits that set it
apart and provide value to customers.

2. Write a detailed report outlining a sales strategy for launching and
selling a new product in a specific market. Provide background
information on the industry and the current market conditions.
Identify your target audience, analyse the competition, and discuss
potential challenges and opportunities in the market.

25.

Product review.

1. Write a comprehensive product review for a product of your choice.
Your review should be informative, balanced, and well-structured.
Describe the key features of the product in detail. Include
specifications, design elements, and functionality. Share your
personal experience using the product. Discuss aspects such as ease
of use, performance, and overall satisfaction.

2. Write a detailed script for a 5-minute video review of a product of
your choice. Your script should be engaging, informative, and
structured to provide a clear flow of information. The following
sections are desirable:

1. Introduction 2. Product Overview

3. First Impressions4. Detailed Review

5. User Experience and Practical Use

6. Conclusion and Recommendation

3micToBuii MoayJb 6. Safety and security

26.

Safety at work

1. Conduct a workplace safety risk assessment for a hypothetical or
real workplace environment. Describe the workplace environment
you are assessing, including its industry, size, and the types of
activities performed there. Explain the importance of risk assessments
in ensuring workplace safety and compliance with health and safety
regulations. Identify and describe at least five potential hazards
present in the workplace. Hazards can include physical, chemical,
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biological, ergonomic, or psychological risks. Summarize the key
points of your risk assessment. Reflect on the importance of proactive
risk management in promoting a safe and healthy work environment.

2. Design a training module on a specific workplace safety topic (e.g.,
fire safety, proper lifting techniques, chemical handling). Your
training module should include a PowerPoint presentation with 10-12
slides and an accompanying trainer’s guide (400-500 words) that
explains how to deliver the training.

27.

Being security-conscious.

1. Create a detailed Personal Security Awareness Plan that outlines
strategies to enhance personal safety and data security in everyday
life. Define what it means to be security-conscious in today’s world.
Highlight the importance of personal security awareness in both
physical and digital environments. Identify at least five potential
security risks that individuals face daily. These can include both
physical risks (e.g., theft, personal safety) and digital risks (e.g.,
phishing, identity theft). For each risk, explain its potential impact on
personal security and provide examples where applicable. Discuss the
importance of staying informed about new security threats and
adapting your practices accordingly.

2. Analyse a case study that illustrates the consequences of not being
security-conscious in either a personal or professional setting.
(Describe the main events, the people involved, and the context in
which the security breach or incident occurred. Identify and explain
the specific security lapses or negligent behaviours that contributed
to the incident. Consider aspects such as weak passwords, lack of
awareness, failure to follow protocols, or inadequate response to
warnings.Highlight the key lessons that can be learned from the case
study. What should have been done differently to prevent the
incident? What best practices can be implemented to avoid similar
issues in the future?)

28.

Dealing with disagreement.

1.Analyse a real or hypothetical case study where a disagreement
occurred in a professional or academic setting. Provide a brief
summary of the disagreement, including the context, the parties
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involved, and the main issue that led to the conflict. Describe how the
disagreement unfolded and any initial attempts to resolve it. Describe
the conflict resolution methods that were or could have been applied
to address the disagreement. Discuss approaches such as negotiation,
mediation, or active listening. Highlight the key lessons learned from
the case study.

2. Write a detailed script for a role-play exercise that demonstrates
how to effectively manage a disagreement between two or more
parties. Briefly describe the scenario in which the disagreement takes
place. This could be a workplace meeting, a group project discussion,
or a family decision-making situation. Provide background
information on the characters involved, their relationships, and the
nature of the disagreement. Create dialogue for at least three
characters: two parties with opposing views and a mediator or neutral
party. Include their names, roles, and perspectives. Write out the
conversation step-by-step, showing how the disagreement develops.
Use realistic language and include verbal and non-verbal cues (e.g.,
tone, gestures) where appropriate.

29.

Dealing with conflict.

1. Organize and lead a meeting between conflicting parties to discuss
issues openly and work towards a resolution. Ensure that all
viewpoints are heard and guide the conversation towards constructive
solutions.

2. Create a comprehensive conflict management strategy that outlines
procedures for addressing and resolving conflicts within the team or
organization. Include steps for early identification, mediation, and
resolution techniques.

30.

Instructions and warnings.

1. Write a reflective 200-word essay on whether you would choose
eco-tourism for your next vacation. Discuss the benefits of eco-
tourism, such as reducing your carbon footprint and learning about
nature and cultures.

2. Create a short story about a day spent in an eco-tourism
destination.Discuss eco-friendly activities you participate in, such as
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nature walks, wildlife photography, or helping with conservation
projects, (200 words).

MonayJsb 4

3microBuii MmoayJb 7. Customer service

31.

Airline customer service

1.Write a response email to a customer who has complained about
their recent flight experience. The customer mentioned issues such as
delayed departure, lost luggage, and poor in-flight service. Your
email should:

- acknowledge the customer's complaint and empathize with their
experience;

- address each issue they mentioned (delayed departure, lost luggage,
in-flight service) with an explanation or apology;

- offer a solution or compensation (e.g., reimbursement, frequent flyer
points) to address their concerns;

- invite further communication if they have additional concerns or
questions.

2. Develop a checklist for airline customer service agents to use when
dealing with passenger complaints. (Ensure a polite and welcoming
greeting.Pay full attention to the customer's complaint without
interrupting.Show understanding of the customer's frustration or
inconvenience.Ask questions if needed to fully understand the
situation.Provide clear options to resolve the issue (e.g., rebooking,
compensation).Confirm that the customer is satisfied with the
solution and thank them for their patience.)

32.

Hanging on the telephone.

1.Write a short script for a professional telephone conversation
between a customer service representative and a customer. The
customer is calling to inquire about the status of their order, which is
delayed.

2. Create a list of five tips for effective telephone communication in
a professional setting. Consider elements like tone of voice, active
listening, and clear articulation. For each tip, include a brief
explanation (1-2 sentences) of why it is important and how it can
improve the call experience.

33.

Responding to customer concerns.
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1. Investigate recent customer complaints by reviewing relevant
communication, transactions, or product/service issues. Provide a
detailed resolution plan and ensure follow-up communication with
the customer to confirm satisfaction.

2. Create a standardized protocol for responding to customer concerns
and feedback. The protocol should include timelines, escalation
procedures, and tone guidelines to ensure a consistent and
professional approach across the team.

34.

Generating and presenting ideas.

1. Conduct a 10-minute solo brainstorming session on a new product
or service idea that solves a common problem in daily life. Write a
summary (150-200 words) of your session, including:

- problem identified: describe the problem you aim to solve;

- proposed idea: outline your product or service idea in a few
sentences;

3- unique features: list 2-3 unique features that differentiate your idea
from existing solutions.

2. Prepare a 60-second elevator pitch for an innovative idea you've
generated. The pitch should include:

- a brief introduction to the idea;

- a concise explanation of the problem your idea addresses;

- a clear description of your idea and how it solves the problem;

- a concluding statement inviting feedback or interest.

35.

External ‘thank you’ email.

1.Write a short ‘thank you’ email to the interviewer after a job
interview. (Thank the interviewer for the opportunity and their time.

Refer to a specific topic discussed during the interview to show your
engagement and interest. Briefly restate your enthusiasm for the role
and how your skills align with the company’s needs. Offer to provide
any additional information and thank them again.)

2. Compose a ‘thank you’ email to a business partner or client after a
successful project collaboration. (Express your gratitude for their
partnership and efforts. Mention a specific achievement or positive
outcome from the collaboration. Express your desire to work together
again in the future.)
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3micToBuii MoayJsb 8. Communication

36.

Face to face?

1. Evaluate the effectiveness of current internal communication tools
and suggest improvements or alternative platforms to enhance team
collaboration and information sharing within the office.

2. Develop a set of office communication guidelines that outline best
practices for email, meetings, and interdepartmental communication.
Ensure the guidelines address tone, response times, and methods for
addressing urgent issues.

37.

How to communicate.

1. Create a list of five essential tips for effective communication in a
professional setting. For each tip, write a brief explanation (1-2
sentences) on how to implement it and why it is important. Consider
aspects such as clarity, active listening, body language, and feedback.

2. Imagine you need to communicate a challenging situation, such as
a project delay or a budget cut, to your team. Write a short dialogue
(around 150 words) that demonstrates how you would present this
information clearly and tactfully.

38.

Closing a deal.

1. Compose a short email to a potential client confirming the terms of
adeal you’ve agreed upon in a recent meeting. (Briefly recap the main
points of the agreement. Clearly state the terms and conditions that
were agreed upon. Outline any immediate actions required from both
parties to finalize the deal. Express enthusiasm about the partnership
and thank the client for their trust.)

2. Develop a checklist of essential steps to follow before, during, and
after closing a deal. Include at least 5-6 key actions such as preparing
final documents, clarifying terms, and confirming commitments.

39.

Talking about priorities.
1. List your top five tasks for the week and prioritize them in order of
importance, explaining why each task is ranked as such.

2.Write a short dialogue (around 150 words) between a manager and
an employee discussing the prioritization of tasks for an upcoming
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project. Keep the dialogue concise and focused on achieving a clear
prioritization of tasks.

40.

Short report.

1.Choose a recent event relevant to your field of study (e.g., a
conference, a product launch, or a seminar). Write a short report:

- briefly describe the event, including its name, date, and purpose;

- summarize 2-3 key points or takeaways from the event;

- conclude with your personal reflections or the potential impact of
the event on your field.

2.Conduct a brief survey among your classmates on a topic of your
choice (e.g., preferred study methods, favorite online learning tools).
Write a short report based on the survey results:

- state the survey topic, the number of participants, and the method
used to collect data;

- present the key findings, including any surprising or notable trends;
- provide a brief analysis or suggestion based on the survey results.

PA3OM

84

7. InguBigyaabHi 3aB1aHHS

[HauBigyaneHi 3aBAaHHS € OJHIEIO 3 (OPM HABYAIBHOTO TMPOIECY, IO

nepeadayae CTBOPEHHSI YMOB JIJIsi HAWTIOBHIIIOT peastizallii TBOPUYOCTI MOKIUBOCTEH

CTYJIEHTIB 1 Ma€ Ha METI MOTJUOJICHHS, y3arajJbHEHHS Ta 3aKpIIUICHHS 3HaHb, SKi

CTYJIEHTH MOXYTbh OJIEP>KaTH B MIPOLIECI BUBYEHHS KYpPCYy JaHOI TUCUHUILIIIHU, & TAKOK

34CTOCYBAHHA WX 3HAHDb HA HpaKTI/II_[i.

[{i 3aBgaHHS COPUSIFOTH PO3BUTKY HABUYOK CAMOCTIHHOI poOOTH, KPUTHYHOTO

MUCJICHHS, a TaKOX IMOKpPAIlylOTh MOBHY KOMIIETEHLIIO CTYICHTIB. [HAMBiAyanbHi

3aBJaHHA BK/IIIOYAalOTh.

— MIJArOTOBKY MUCHhbMOBHUX €CE€ Ha 3a/1aHy TEMY;

— BHMKOHAHHS TEMaTUYHUX NEPEKIIAJIIB TEKCTIB 13 aHTIIIHChKOI MOBH Ha

pIIHY Ta HAaBMAKHU;

— TMIATOTOBKY YCHUX MPE3CHTAIllll Ha aKTyaJlbHI TEMU 3 KYpCY;

— PO3p0OKy MPOEKTIB, IO IEMOHCTPYIOTh 3aCTOCYBaHHS HAOYTHUX 3HAHb Ha

MPaKTHIII;
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— aHAJITUYHE YUTAHHSI HAaYKOBHX cTaTey Ta iX KpI/ITI/ILIHI/Iﬁ orJIAa,

— BHUKOHAaHHS 3aBJIaHb 3 JJIEKCUYHUX Ta TPAMAaTUYHUX TEM, 1110 BUXOATH 3a
MeX1 OCHOBHOI IPOrpamMu Kypcy.

[HauBigyanbHI 3aBIaHHS BUKOHYIOTBCS 3a TIOTIEPEIHIM TIOTOKCHHSM 13

BUKJIaJIadyeM 1 BpaXOBYIOTh PiBE€Hb 3HAHb CTYACHTA, @ TAKOX HOTO OCOOMCTI 1HTEpECH

y BUBYEHHI aHTJIIACHKOT MOBH.

8. MeToau HaBYAHHSA
JI1s1 BUBUEHHS KypCy BUKOPUCTOBYIOTHCS METOJAM HABUAHHS TaKl, SIK: CLIOCOOM

CHOUIBHOI Mpall BHKJIaJada Ta CTYJEHTa, 3a JOMOMOIOK SIKMX BHUKJIAgad HaJaae

CTYJEHTY MOXJIMBICTh OTPUMATH NEBHI 3HAHHS, 1H(POPMAIIIO, CIPUAE PO3BUTKY

HAaBUYOK Ta BMiHb, 3J[I0HOCTEH, 1[0 HEOOX1HI MatOyTHbOMY (HaxiBITIO.
[lin vac BUKIAJaHHA HABYAJIbHOI JUCHUIUIIHU BUKOPHUCTOBYIOTHCSI HACTYIIHI
METOJI HaBYaHHS, 1110 CIIPUSAIOTH IOCATHEHHIO BIAMOBITHUX MPOTPAMHUX PE3YIIbTATIB:

PGSYJ'IBT&T HaBYaHHA

MeTtoau HaBYaHHS

IIPH11. BinbHO cHoinkyBaTuCs 3
npodeciitHux mpoOieM IepKaBHOKO Ta
1HO3€MHOI0 MOBaMH YCHO 1 IMHUCHMOBO,
00roBOpIOBATH pe3ynbTaTh
npodeciiHol IisUTbHOCTI 3 (paxiBUSIMHU
Ta He(daxiBISIMHU, ApTYMEHTYBAaTH CBOIO
MO3UIIII0 3 JUCKYCIHHUX MMUTAHb.

— BepOasnbai

— Meton

— Metoau

—Merton kec-cTami

— Meton

MeTroau (IOSICHEHHS, PO3MOBIb,

oecina)

—Haouni metonu (mpeseHTaris, AEMOHCTpALlis

BiJleOMaTepiaiB)

— IIpakTuyHi Meronu (BUKOHAaHHS PI3HHX BHIB

BIIPaB, MPAKTUYHUX 3aBJIaHb, TBOPYI 3aBIAAHHS)

—Jluckyciiinuii Meron (NMpakTHKyBaTH MOBY B

CUTYaIIsIX, ONM3BKUX JI0 peaibHUX MpodeciiHnX
CHUTYarliif)

aKTUBHOTO HaBYaHHS (TIPOBEJICHHS
JUIOBUX 1rop, MO3KOBUH INTYpM, KOMaHJHA
poboTa)

caMOCTiHOT poOOTH  (aHOTYBaHHS
OTparbOBaHOTO MaTepiany, HalMuCcaHHS —ece,
MirOTOBKA T€3 J0MOBI Iei)

(amam3z peanpHUX abo0
3MO/IEJIbOBAaHUX  CUTyallild, 110  J03BOJIE
CTYJEHTaM 3aCcTOCOBYBaTM HaOyTi 3HAaHHA Yy
BUpIIIEHH] MPAKTUYHHUX 3aB/IaHBb)

MPOEKTIB  (BUKOHAaHHA CTYyJIEHTaMH
IpynoBuX abo0 1HAUBIAyaJbHUX TIPOEKTIB Ha
OCHOBI ITpoeciiHuX MoTpeo)
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9. MeToau KOHTPOJIIO
[lepeBipka AOCATHEHHS NPOTPAMHHUX PE3yJbTATiB HABYAHHA 3HIMCHIOETHCS 3
BUKOPUCTAHHSAM HACTYITHUX METO/IIB.

Pe3y.]'II>TaT HaBYaHHA MGTO,I[I/I KOHTPOJIO

IIPH11. BinbHO CHIIKYBAaTHCS | — YCHe OMUTYBAaHHs, y4acTh y AUCKYCii, Bifnosizi

3 HpO(i)GCifIHHX HpO6JICM Ha Hp06HeMH1 3alIUTaHHA
JIEPKABHOIO Ta 1HO3EMHOK MOBAMH | ~ IlepeBipka BHKOHAHHS JOMAIIHIX 3aBJaHb,

. NPaKTHYHUX 3aBJaHb Ta BIPAB
YCHO 1 IIHCBMOBO, O6FOBOpIOBaTI/I

co e . | — TIloto4He TecTyBaHHS

pe3ynbTaTh mpodeciitHol TisTbHOCTI : : :

) . — TlepeBipka BUKOHAHHS iHMBIIyalbHUX 3aBIaHb
3 daxiBuamu  Ta He(baMBI.MMH’ — CaMOOIiHIOBaHHS Ta B3a€MOOIIIHIOBAHHS
APryMmMmecHTyBaTu CBOIO IIO3MIOIIO 3 | _ 3anik
JTUCKYCIMHUX NTUTaHb.

10. OuinoBaHHs pe3yJIbTATiB HABYAHHS 3100yBa4iB BUILOI OCBIiTH

OmuiHIOBaHHSI Pe3yJbTaTIB HaBYaHHS 3/700yBayiB BUIIOI OCBITM 3 HaBYaJbHOI
JTUCITUTUTIHY 3/IIHCHIOETHCS BIMOBITHO 10 [100XKeHHs Mpo OIiHIOBaHHS Pe3yJIbTaTiB
HaBYaHHA 3700yBaviB BUIIOI OCBITH y JlepkaBHOMY YHiBepcHUTeTl «KUTOMUPCHKA
MOJIITEXHIKa» Ta PO3MOJILTY OamiB, 10 HABEICHUN HUKYE.

Cucrema OIliHIOBaHHS pe3yJbTaTIB HaBYaHHsS 3J00yBaviB BUIIOI OCBITH 3
HABYAJIbHOI IUCIUIUIIHMA BKJIFOYA€E MIOTOYHUM Ta MiJICYMKOBHUI KOHTPOJIb.

[ToTouHUN KOHTPOJIHL TPOBOJIUTHCS NJisi OIIHIOBAHHS PIBHS 3aCBOEHHS 3HAHb,
dbopmMyBaHHS YMiHb 1 HABUYOK 3/100yBayiB BUINOi OCBITH BIPOJIOBK BUBYCHHS HUMHU
Marepialy MOAYJS (3MICTOBUX MOMAYJIB) HaBYalIbHOI JUCHMIUTIHU. [loTouHwMit
KOHTPOJIb 3/11CHIOETHCS Ti]] Yac MPOBEACHHS HaBUAIbHHUX 3aHSTh.

[lincyMKOBHI KOHTPOJIb MPOBOJAUTHCS ISl  MIACYMKOBOTO  OLIIHIOBAHHS
pe3yJbTaTiB HaB4YaHHs 3700yBaudiB BWINOI OCBITH 3 HABUAJbHOI JUCIUILIIHHU.
[liicyMKOBUM KOHTPOJIb 3AIMCHIOETHCSA TICIs 3aBEPIICHHS BUBUCHHS HaBYaIbHOT
qucuuIuTiag. [liqcyMKoBUH KOHTpOJIb MPOBOAMTHCS y (opmi 3amiky. IIpouemypa
CKJIaJaHHs 3a]iKy BU3HaueHa y [loyokeHH1 mpo opraHi3aililo OCBITHBOTO TIPOIIECY Y
Jlep>xaBHOMY yHIBEpCUTET] « KUTOMUPCHKA MOTITEXHIKA.

Po3noaisa 0aj1iB 3 HAaBYAJIbHOI JUCHHUILIIHA

KinpkicTs GamniB 3a cemecTp

Bunu po6iT 3100yBaya BUIIOT OCBITH
JeHHa popma 3a04Ha Gopma

BukonaHHs 3aBgaHb TOTOYHOTO KOHTPOJIIO 100

IlincymkoBa cemecTpoBa OLiHKA 100
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POSHOI{iJ’I 0aJ1iB 32 BUKOHAHHS 3aBJAaHb IMNOTOYHOI0 KOHTPOJIK

Kinbkicts 6amiB 3a cemecTp

Bunu po0iT 3100yBaya BUIIOT OCBITH JeHHA 3209HA

dbopma dbopma
BukonaHHs 3aBIaHb 111/ Yac HaBYAJIbHUX 3aHAThH 80 -
BukoHaHHS Ta 3aXHCT IHAWBIAYATHHIX CAMOCTIHHUX 3aBIaHb 20 —

BukoHaHHS HayKOBO-AOCITHOT pOOOTH Ta IHIIUX BUIIB POOIT
(momaTkoBi — 3a0X0uyBaJILHI 0aJIH):
1. YyacTtp y CTYACHTCHKUX MPEIMETHUX OJIIMITIaAaX,

BceykpaiHCchkOMy KOHKYPCI CTYJICHTCHKUX HayKOBUX POOIT, no 10 B
IpaHTax, HAyKOBO-JOCIIIHUX MTPOCKTaX
2. ITizroToBKa HAYKOBHX CTATEH no 10
Pa3om 3a BUKOHAHHS 3aBJaHb MOTOYHOT0 KOHTPOJIIO 100 -

Po3noxaisa 0as1iB 3a BUKOHAHHSA 3aBJaHb IiJ Yac HABYAJLHHUX 3aHATH
Kinekicte OaiiB 3a

) . ceMec
Buau po6it 3100yBava Bumoi ociTu* P

JICHHA 3a04YHa
dbopma dbopma

Binnosizai (BUCTYNH) HA 3aHATTAX 20 —

VY4acTb y nuckycii 10 —

BukoHaHHS MOTOYHUX TECTOBUX 3aBJaHb 30 -

BukoHnaHHs Ta 3aXHCT 3aBJaHb, KEHCIB 20 -

Pa3om 3a BUKOHAHHA 3aBJaHb il YaC HABYAJbHHUX 3aHATH 80 -

3 METO 3aCTOCYBaHHS I[UIMX YMCEN JIA OLIHIOBAHHS pPE3yJbTaTiB POOOTH
3100yBauiB BUIIOI OCBITM TiJ] 4Yac HAaBYAJIBHHUX 3aHATh MPOTATOM CEMECTPY
BUKOPUCTOBYEThCSl 100-0asibHa IIKaia OI[IHIOBAHHS KOXKHOT'O OKPEMO BHUAY POOIT.
Po3paxyHnok HaOpaHux 3700yBaueM BUINOiI OCBITH OajliB 3a BUKOHAHHS 3aBJaHb i
yac HaBYAJIbHUX 3aHATh 32 CEMECTP MPOBOAUTHCS 3a (HOPMYJIOHO:

PH3 = (PBmo X BKB + Pyﬂm X BKyH + PT3100 X BKT3 + P3K1oo X BK3K) X KH3’ (1)

ne Pus — kinpkicTh HaOpaHux 3700yBaueM BUIIOI OCBITH OaiB 3a BUKOHAHHS
3aBJIaHb 111 YaC HaBYAJIBHUX 3aHATh 32 CEMECTD;

PBiws Py e, P13, Pk — KUIBKICTh HaOpaHUX 3100yBaueM BHINOT OCBITH OajiB 3a
CeMeCTp BIJMOBIAHO 3a BIAMOBIJI (BUCTYNH) Ha 3aHATTIX, 32 y4acTh y JUCKYCIi, 3a
BUKOHAHHS IMOTOYHHUX TECTOBUX 3aBIaHb, 34 BUKOHAHHS Ta 3aXHCT 3aBIaHb, KEHCIB
(KO>)KHHMI OKpeMO BHJI poOIT Ha HaBYAJIBHHUX 3aHATTAX OLIHIOETHCS 3a 100-0anbHOIO
IIKAJI00);

BK3g, BKyj1, BKt3, BK3k — Barosi koedilieHTH BiIITOBIIHO 32 BIANOBIA1 (BUCTYTIH)
Ha 3aHATTAX, 32 y4acTh y JUCKYCii, 34 BUKOHAHHS IMOTOYHUX TECTOBHMX 3aB/aHb, 3a
BUKOHAHHS Ta 3aXUCT 3aBJaHb, KeiCiB.3HaUCHHS BaroBUX KOe(MiIli€HTIB CTAHOBUTD:
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BKg =20 + 80 = 0,25;
BKyI[ =10+80= 0,125,
BK13 =30 + 80 = 0,375;
BKsk =20 + 80 = 0,25;

Kus — kopuryBanbHuil koeQilieHT. 3HaY€HHS KOPHUTYBaJbHOTO KOEQIIIEHTY
cranoBuTh K3 =80 + 100 = 0,8.

Axmo 3700yBad BUIOT OCBITH HaOpaB 3a MOTOYHHMM KOHTposb 60 OaiiB abo
OinbIe, BIH MOXKE IMOTOJUTH JIaHy OIIIHKY B €JIEKTPOHHOMY KaOIHET1 1 BOHA CTaHE
CEMECTPOBOIO OIIHKOIO 32 BUBUCHHS HABYAJIbHOI JUCITUILTIHHU.

k1o 3700yBay BUIOT OCBITH I11]] YaC BUBYEHHSI HABUAJIBHOI IUCITUILIIIHYA HAOpaB
60 6aiiB a0o OuIbIIE 1 Oa)Kae MOKPAIIUTH CB1i pe3ybTaT YCHIIIHOCTI, BIH IPOXOJINUTh
MpoIeAYpPY MIJCYMKOBOTO KOHTPOJIIO y (pOpMi 3alTiKy. 3a CKIadaHHs 3a1Ky 3100yBay
BUIIOI OCBITM Moxe HaOpatu 100 OamiB. CemecTpoBa OIliHKa 3 HaBYaJIbHOI
JUCUUILIIHU (POPMYETHCS 32 pe3yibTaTaMu MiJACYMKOBOTO KOHTPOJIIO.

3100yBad BUIIO1 OCBITH JOMYCKAETHCS O MPOLECTYPH MiACYMKOBOTO KOHTPOJIIO
y dhopMi 3ajiKy, SKII0 3a BAKOHAHHS 3aBJIaHh TIOTOYHOTO KOHTPOJIIO HaOpaB 50 OaiiB
abo OubIIe.

SAxio 3700yBay BUIIOT OCBITH 32 pe3ysibTaTaMu MOTOYHOTO KOHTPOJIKO HaOpaB
35—49 OaniB, BiH OTpPUMYy€E TPABO 3a BIACHOIO 3asABOIO0 OMAaHYyBaTH OKPEMI TEMHU
(3MICTOB1 MOJTyJ11) HaBYAJIBHOI JUCHUILUIIHA TTOHAJ 0OCSTH, BCTAHOBJICHI HABYAJIbHUM
TJIAHOM OCBITHBOI IPOTpaMu. BUBUEHHS OKpEMHX CKIIAIOBUX HAaBYAIBHOI TUCIIUILTIHA
MOHAa/1 00CsTH, BCTAHOBJIEH] HABYAJIBHUM IIJIAHOM OCBITHBOI ITPOTPamu, 3A1MCHIOETHCS
y BUIBHUH BI1Jl 3aHSTH 3400yBaya BUIIOi OCBITH Yac.

ko 3700yBay BUIIOT OCBITH 3a pe3ysbTaTaMU MOTOYHOTO KOHTPOJIO HaOpaB
B11 0 10 34 GamiB (BKIIIOYHO), BIH BBAXKAETHCS TAaKUM, 1110 HE BUKOHAB BUMOT'H POO0OUOT
porpamMu HaBYAIBHOI JTUCHUIUIIHM Ta Ma€ akaJeMiuyHy 3a00proBaHiCTh. 3100yBau
BUIIOT OCBITH OTPUMYE MPABO 32 BIACHOIO 3a5BOIO OTMIAHYBATH HABUAJIbHY JUCIUTLIIHY
y HaCTyITHOMY CEMECTpi MoHa ] 00CsITU, BCTAHOBJICHI HaBUYAJILHUM TUIAHOM OCBITHBOT
POrPaAMH.

[Tpoueaypa HafgaHHA JOAATKOBHX OCBITHIX HMOCTYT 3/100yBayy BUIIOi OCBITH 3
METOI BUBYEHHS HaBYAJILHOI'O MaTepiady AMCIUILUIIHUA MOHaA O0OCSITH, BCTAHOBJICHI
HaBYaJbLHUM IIJJAHOM OCBITHBOI MporpaMu, Bu3HadyeHa y IlomokeHHI Mpo HaJTaHHS
JOJIATKOBUX OCBITHIX MOCTYT 3700yBayaM BHUIIOI OCBITH B Jlep:kaBHOMY YHIBEPCHUTETI
«KuTOMHUpCHKa MOTITEXHIKA.
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Bu3znanHs pe3yJibTaTiB HaBYaHHSA, HA0yTHX Y HedopMaJibHiil Ta/a0d0
iH(popManbHIil oCBiTI

BusznanHss pesynbpTaTiB  HaBYaHHS, HaOyTux y HedopMallbHI Ta/abo
iH(OpMaJIbHIM OCBITI B paMKaX OKpEMHX TEM HaBUAJIbHOI JUCHMILTIHY, 31HCHIOEThCS
BUKJIaJlayeM 3a 3BEpPHEHHSAM 3700yBaya BHUIOI OCBITH Ta MPEJCTABICHHSIM
JIOKYMEHTIB, SIKi MATBEPIKYIOTh pe3ysibTaTH HaBuYaHHs (cepTudikaTH, CBIOITBA,
CKpIHIIIOTH TOIIO). PillleHHS Tpo BU3HAHHA Ta OIIHKA 3a BIJANOBIAHY YacTUHY
OCBITHROTO KOMIIOHEHTA MPUMUMAETHCS BUKJIAJa4eM 3a pe3ysibTaTaMmH CIiBOeciiu 31
3100yBayeM BUIIIO1 OCBITH.

BusHaHHA pe3yibTaTiB  HaBYaHHsS, HAOyTMX Yy HedopMalbHIi Ta/abo
1H(pOpMaNbHIM OCBITI B paMKax IIJIOFO OCBITHBOTO KOMIIOHEHTA, 31MCHIOETHCS 3a
npoIeAyporo, sika Bu3zHaueHa y [lomo)keHH1 Ipo opraHi3aiiito OCBITHHOTO MPOLECY Y
HepxaBHOMY yHiBepcUTETI «KUTOMUPCHKA MOJITEXHIKAY.

IIIxajga omiHIOBAaHHA

HIkana €KTC HanionanpHa mkasna 100-6anpHa mKaia

A BigmiaHo 90-100

B 1106 82-89

C oope 74-81

D ) 64-73

3a10BIIILHO
E 60-63
FX ) 35-59
He3angoBiabpHO
F 0-34
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11. I'nocapii
Ne 3/ TepmiH aHTIIHCHKOI0 MOBOIO BianoBigHUK qep:kaBHOK MOBOO
1 | Adaptability aJIalITHBHICTD
2 | Advertise peKIaMyBaTu
3 | Advertisement pEKJIaMHE OTOJIOIIECHHS
4 Agenda HOPSIIOK JICHHUIA
S |Applicant KaHIM/IAT, 3aBHUK, IIPETEHICHT
6 | Appoint IPU3HAYUTH
7| Approach METO
8 Authority opras, iHCTaHIIis, aAMIHICTpAIis
9 | Benefit puOYTOK,ITiIbTa
10 |Body language MOBA TiTa
11 |Brainstorm MO3KOBHH IITYpM
12 |Brand OpeH L
13 | Budget OFOJIKET, KOIITOPHC
14 | Business model 6i3HEC-MOJIENb
15 | Career ladder Kap'epHa apaduHa
16 CEO (Chief Executive Officer) TeHepAIbHUI JUPEKTOp (TOJIOBHUII BUKOHABYMI
JTIUPEKTOP)
17 | CFO (Chief Financial Officer) dinaHcoBuUit TUPEKTOP
18 |Chain Mepexa
19 [Close a deal/contract 3aKPHUTH YTOy/KOHTPAKT
20 | Compete KOHKYpPYBaTH
21 Competition KOHKYPEHIIis
22 | Competitor KOHKYPEHT
23 | Complaint CKapra,npeTeH3is
24 | Consulting firm KOHCAJITHHIOBa (ipma
25 |Consume CIOXKMBATH
26 | Consumer CTIIO)KHUBAY
27 | Consumption CIOXKMBAHHS
28 |Cost BapTICTh
29 | Critical thinking KPUTHYHE MUCIICHHS
30 | Customer service

CITY»OM MIATPUMKH KITI€HTIB
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Ne 3/ TepmiH aHTIIHCHKOI0 MOBOIO BianoBigHUK qep:kaBHOK MOBOIO
31 |Cutting-edge nepeI0Buii, HOBITHIH
32 | Deal with MaTH CIpPaBy 3
33 Delivery IOCTaBKa, IIOCTaYaHHs
34 |Demand HOIUT
35 |Distribition PO3IOIiI, PO3IOBCIOIKEHHS
36 | Diversity Pi3HOMaHITHICTb
37 | Domestic BHYTPIIIHIH, BITYN3HIHAN
38 |Draft POEKT
39 |E-commerce €JICKTPOHHA TOPTIBJIS
40 | Efficient e()eKTUBHHMIA
41 [Emission eMicist
42 |Employment 3afHATICTH
43 |[Enclose BKJIACTH
44 |Evaluate OIHIOBATH
45 | Expand PO3IIUPIOBATH
46 |Flexibility THYUKICT
47 | Feedback 3BOPOTHHH 3B'A30K
48 |Focus group doxyc-rpyna
49 [Freelancer bpinancep
50 |Implement BIIPOBA/KyBaTH
51 |Income JOX1]1
52 |Invoice paxyHoK-(akTypa
53 [Job seeker 1ykad poOOTH, MPETEHIEHT
54 |Launch 3aMycK, CTapT
55 [Loyalty BIPHICTb, BIJJIaHICTh, NPUXUIBHICTD
56 [Manufacturer BUPOGHHUK
57 [Negotiations IIepPEeroBOpH
58 |Negotiator Y4aCHUK TIEPETrOBOPIB
59 |Outcome pe3yabTat, MiICYMOK
60 |Promotion

MPOCYBAHHS, MiABUIIIEHHS
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11. PexomenoBaHa Jireparypa
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moBH. — K.: Apiii, 2020. — 128 c.
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