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PobGoua mporpama HaBYajbHOI AWUCHUILIIHU «REVENUE - MEHEKMEHT» s
3100yBaviB BHIOI OCBITH OCBITHBOI'O CTYMEHS «Marictp» crheuianbHocTi 241
«['oTenpHO-pecTopanHa cmpaBa» OCBITHbO-TIpodeciiina mporpama «l'oTenbHO-
pecTopaHHa cripaBa» 3aTBep/keHa BueHoro pamoro dakynbrery Oi3Hecy Ta cdepu
oOcnyroByBaHHs Bijg 27 ceprns 2024 p., npoTokost Ne 8.




Kutomupcbka
moJiiTexHika

MIHICTEPCTBO OCBITU I HAYKU YKPATHU ®-19.10-
JEPKABHHMI YHIBEPCUTET «(KUTOMUPCBHKA IMOJIITEXHIKA» 04.01/241.00/M/
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1. Onuc HaBYAJIBHOI JHCHHUILIIHHA

HaiiMeHyBaHHS IMOKa3HUKIB

l"any3b 3HaHb,
CIIeliaJIbHICTh, OCBITHIN
CTYITiHb

XapakTeprucTHKa HABYAIbHO1
JTUCIUTLIIHHA

neHHa gopma
HaBYaHHA

3ao4Ha (hopma
HaB4YaHHA

Kinbkicth KpeauTiB - 5

lNay3pb 3HaHB:
24 «Cdepa o0OciTyroByBaHHS»

O060B’sA3K0Ba

Mopnymnis — 1 Pik miaroroBku:
- . CrenianbHICTh: 1-i | -
3MiCTOBHX MOJYIIB — 2
241 «'oTenbHO-pecTOpaHHA Cemectp
3arajgbpHa KiIbKICTh TOTUH - crpaBay 1-i1 ‘ -
150 Jlexmii
32 rog. | -
[TpakTuysni
32 ron. | -
TWKHEBUX TOJIUH IS -
. . JlaGopaTopHi
NeHHoi (hopMU HaBYaHHS: L . )
OcCBITHIH CTYIIHB «MaricTp» 0 ron. -
aAyIUTOPHUX - 2 C — =
caMocCTiitHO1 poboTn — 2 aMoCT1IHA pobOTa
86 ro. | -

Bug KOHTPOJIIO: €K3aMCH

CriBBIZHOIICHHS KITBKOCTI TOJWH ayJWTOPHUX 3aHATH JIO CaMOCTIMHOI Ta
1HAUBITyaJIbHOI pOOOTH CTAHOBUTH:
JUTst TeHHoi1 ¢hopmu HaB4aHHS — 43% ayJaUTOPHUX 3aHATH, 9/% CaMOCTIMHOI Ta

1HIMBIAyaJIbHOT pOOOTH.
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2. MeTa Ta 3aBAAHHA HABYAJIBLHOI AMCIUILIIHI

Merow BUBYEeHHS ITUCHMILIIHM «Revenue MEHEIKMEHT» € (popMyBaHHA Y
MaifOyTHIX (haxiBI[iB 3 TYPUCTHYHOI, TOTEJIBHOI 1 PECTOPAHHOI CIIPaBH 3HAHb 100
MPOBECHHS 3aXOJ[IB 3 ONTHUMI3allli CUCTEMH YMNPABIIHHS IMOMUTOM, JOXOJaMHU Ta
BUTpPATaMU TYPUCTUYHUX MIIMPUEMCTB,TOTENIB 1 pECTOPaHIB.

OcHOBHi 3aBJaHHSl HABYAJbHOI AUCHUILIIHM «Revenue - MEHETKMEHT)»
MOJIATAIOTh B OINAHYBAaHHI TEOPETHMYHUX Ta MPAKTUYHHUX MUTaHb OMEPaIiitHOro
MIIXO0y A0 CTBOPEHHS ONTUMAJIBHOIO PIIIEHHS B c(epl yNpaBIiHHS MOMUTOM Ta
poJakaMH B TYPUCTUYHHX M1JIPUEMCTBAX, TOTENSAX Ta pECTOpaHax, 30Kpema:

- 0COONMBOCTEN WIHOYTBOPEHHSI MIANPUEMCTB IHIYCTPii TOCTUHHOCTI Ta
CTpaTerii HIHOYTBOPEHHS;

- MOJIETIIOBaHHS TIONMUTY Ta €KOHOMIYHMX YMOB HEBHU3HAYEHOCTI 3 SIKUMHU
CTUKAIOThCS 0COOU, IO MPUUMAIOTh PIILICHHS;

- METOJIMKH BUSBIICHHS PE3EPBIB JOXOTY MIAMPUEMCTBA,;

- 0a30BUX CTpaTerii yHpaBIiHHS JOXOJaMU Ta BUTPAaTaMU TYPUCTUYHHX
H1JIPUEMCTB,TOTENIB Ta PECTOPAHIB;

- METOAMKH 1 0cOoOnMBOCTI 300py 1 00poOku iH(poOpMmalli B cUCTEMax
yIPaBIiHHA I0X0JaMH Ta BUTPATaMH MiANPUEMCTB;

- aHaJi3y MOKa3HUKIB MPUOYTKOBOCTI TYPUCTHYHHUX MIANPUEMCTB, TOTENIB Ta
pecTopaHis.

IIpeameToM BHBYEHHS HABYAJBHOI IMCHUILIIHM «Revenue — MEHEKMEHT»
€ aHaj i3 PUHKY Ta TOMHUTY, IIHOBA TOJITHKA, PO3pOOKAa THYYKHUX CTpaTerii
I[IHOYTBOPEHHS, Tapu( Ha MOCITYTU 3aJIEKHO BiJ] MOMUTY Ta CE30HHOCTI, YNPaBIIHHS
JOCTYITHICTIO TMPOAYKTIB abo mociyr, e(eKTUBHE pO3MOAUICHHS PECypCiB,
BUKOPUCTAHHS CIHEIlai30BaHUX TMPOTPAMHMX PIIIEHb Uil 300py AaHUX, aHAII3y
TEHJICHIII Ta aBTOMATH3allll MPOIECIB MPUHUHATTS PIIIEHb, CTpPATErii MiJBUICHHS
JTOXO/IIB.

VY pe3ynbTari BUBYEHHS! HABYAIBHOI TUCLUMUIUIIHA CTYJEHT IOBUHEH 6MIimu:

— BUSBIIATU MOTPEOM CIOKMBAaya, MPALIOBATH B «KOHTAKTHIN 30HI» sIK cdepi
peaiizalii CepBICHOI IIsUIbHOCTI 1J1s 3a0e3MeYeHHSs 3aBaHTaXXKEHOCTI TOTEITIO;

— (¢opMyBaTH I[IHOBY MOJITUKY TYpPUCTHYHOIO MIANPHUEMCTBA, TOTENIO0 Ta
pecTopaHy 3ypaxyBaHHSIM CErMEHTaIlli KJIIEHTChKOI 0a3u;

— (opMyBaTH MONITUKY MPOAAXK HA MIAMNPUEMCTBAX 1HIYCTPIi FOCTUHHOCTI;

— IUJIaHYBaTH 3aBaHTAXXEHICTh TOTEJIO Ta PECTOPaHY;

— OIIIHIOBATHU MOKJIMBOCT1 O13HECY Il ONTHUMI3aIlli JOXOJIB Ta BHTPAT, IO
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3aCTOCOBYIOTBHCS JIO PI3HUX O13HEC-CEePEIOBUILL;

— pO3B'S3yBaTU HECTaHJAPTHI 3aJa4l B 00JacTi Teopii ympaBiIiHHS J0X0JIaMHU
Ta aHaji3y AMHAMIYHOTO I[IHOYTBOPEHHS IIpu BHOOpI ONTUMAaIbHOI CTpaTerii
IpOJIaxK.

3MICT HaBYaJIbHOI AMCIMUIUIIHM HampaBieHUNW Ha (OpMyBaHHS HACTYIHUX
KOMIIETEHTHOCTeH, BU3HAUYCHUX CTaHJApTOM BHIIOi OCBITH 31 cremiaibHOCTI 241
«l"oTenbHO-pecTOpaHHa CIIpaBay:

iHmezpanbHa KOMnemeHmHICmb.

374aTHICT ~ PO3B’SI3yBaTH  CKJIQAHI  3ajayl  JOCIIJIHHUIBKOTO  Ta/abo
1HHOBAIIIITHOTO XapaKTepy roTeIbHO-PECTOPAHHOL CIIPABH.

3azanvii komnemenmuocmi (3K):

3K1. 3gaTHICTh Ai9TH Ha OCHOBI €TUYHUX MIpKyBaHb (MOTHUBIB).

3K3. 3paTHicTh 10 aHai3y, OLIHKH, CHHTE3Yy, FTEHEPYBAHHS HOBUX 1/1€H.

gaxoei (cneuianvni) komnemenmuocmi (OK):

CK 10. 3natHicTh 3aCTOCOBYBAaTH MPUHIMIIA COIIAJIBHOI BiAMOBIJAIBHOCTI B
JISITBHOCT1 Cy0’€KTIB TOTEIBFHOTO Ta PECTOPaAaHHOIO Oi3HECY.

OTpumaHi 3HaHHS 3 HABYAJILHOI JUCHUILIIHU CTaHYTh CKJIAJJOBUMU HACTYITHUX
NpOrpaMHUX Ppe3yJbTATiB HaBYaHHS 3a chemaibHicTIol 241  «loTenbHO-

pecTopaHHa CrpaBay:

I[IPH 1. Po3pobnaru 1 npuiiMati €(EeKTUBHI PIIICHHS 3 MUTaHb PO3BUTKY
Cy0’€KTIB TOTEITHLHOTO Ta PECTOPAaHHOTO OI3HECy, BpPAaXOBYIOYHM LU, PECypCH,
OOMEKEHHsI Ta PU3MKH, 3a0e3leuyBaTH iX peanizailiio, aHajli3yBaTH 1 MOPIBHIOBATH
aIIbTEPHATUBH, OIIHIOBATH PU3UKH Ta IMOBIPHI HACIIIKY iX BIUIUBY.

I[IPH 7. HocmigxyBaTH MOJEIl PO3BUTKY MIXKHAPOAHUX Ta HALIOHAJIBHUX
TOTEJIbHUX 1 PECTOPAHHUX MEPEX (KOpropariii).

I[IPH 8. IuimitoBatH, po3poOJATA Ta YHPaBISATH MPOEKTAMU PO3BUTKY
Cy0’€KTIB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECy 13 BpaxyBaHHSAM 1H(GOPMAIIHHOTO,
MaTtepiayibHOTO, (PIHAHCOBOTO Ta KJIPOBOTO 3a0€3MEUCHHS.

I[TPH 9. 3actocoByBaTtu cmeriaigizoBaHe TMpOTpaMHE 3a0€3MEUYCHHS IS
PO3B’sI3aHHS 3a7]ay YMNPaBJIiHHS OCHOBHHUMM Ta JOMOMDKHMMH Ol3HEc-mpoliecaMu
Cy0’€KTiB TOTEJILHOTO Ta pECTOPAaHHOTrO O13HECY.

[Tix yac BUBUEHHS HaBYAJIbHOI JUCIUILIIHUA 3/100yBayl BUIOT OCBITH 3MOXKYTh
orpuMatu HactynHi Soft skills:

- KOMYHIKQMUBHI ~ HABUYKU: THChbMOBE, BepOallbHE ¥  HeBepOasbHE
CHJIKYBaHHS;, BECTH JUCKYCIIO 1 BIICTOIOBATH CBOIO MO3UIIIIO; HABUYKH MPAIIOBATH B
KOMAaH/II,

- YMIHHA 8UCMYNAmu NPUBCeN0OHO ; HABUUKH MPOBEACHHS MPE3eHTAIlli;

- Kepy8auHsL 4acom. YMIHHS CIIPABIIATUCS 13 3aBIAHHIMH BYACHO,

- 2HYyuKicmb i a0anmusHicms. OPIEHTYBaHHS HA BUPIMIEHHS MPOOJIEMH;
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- 1idepcvki  sKocmi: yYMIHHS — CIIOKIHHO TIpaIloBaTU B HaIPyXCHOMY
CEpEIOBHUILI; YMIHHS YXBAJIIOBATU pIIIEHHS; YMIHHS CTaBUTH METy, IUIAHYBaTH
TISUIBHICTD;

- ocobucmi axocmi. KpeaTUBHE W KPUTUYHE MUCIICHHS.

3. IIporpama HaB4YaJIbHOI IMCHUILIIHA

3MICTOBHUIA MOJYJIb 1. [IHOYTBOPEHHS B T'OTEJILHO-
PECTOPAHHOMY BI3HECI

Tema 1. OcnoBu Revenue - menemkmenty (I3K 1, CK 10, ITPH 1)

Ornmsan  Mmertonmosiorii  AMCHMILNIHM.  [CTOpis  BHHUKHEHHS — «revenue
MeHeKMeHTy».  CTpykTypa  HaB4YanbHOi — gucuuiuiind.  Pome  «Revenue
MEHE/KMEHTY» Y JISJIBHOCTI MIJINPUEMCTB TOTEIBHO-PECTOPAHHOTO Oi3HECY.
OO060B’s13KM revenue MEHeKepa y 3aKkjiajgax TOCTUHHOCTI.

Tema 2. OcHoBu ¢opMyBaHHS HIHOBOI MOJITHKH B TOTEJILHOMY Ta
pecropannomy oi3Heci (3K 3, CK 10, ITPH 1)

OcHoBu  (opMyBaHHS  IIHOBOI TOJITHKM B TOTEIbHOMY  OI3HECI,
iHpopmMaIiiHuM cepeaoBuiieM B RM 1 #ioro BIJIMBOM Ha MIKpPO- Ta MaKpoJaHi,
HAaBYUTUCh PO3PAXOBYBAaTH Ta NMPOBOAUTH MOHITOPUHT MNoka3HMKIB RM Ta mopir
0€330UTKOBOCTI.

Tema 3. IlinoyrBopennsi 3 no3uuii Revenue — menemxkmenty (3K 3, CK 10,
IMPH 1)

OcHoBU (HOpMyBaHHS IIHHICHO-OPIEHTOBAHO1 LIHOBOT MOJITUKHU. [IpakThuuHi
aCIEeKTH KOHTPOJIIO PE3yJbTaTUBHOCTI LIHOBUX cTpaTeriii. @opmMyBaHHS I[IHOBUX
CTpaTeriil y 3akijiajiax roTeJIbHO-PECTOPAHHOTO O13HECY.

Tema 4. IlinoBe Ta Tapudue cermentyBanns (3K 3, CK 10, IIPH 1)

Cermenrauist puHky. Bigbip uinboBux puskiB. [lo3uiiionyBaHHs IPOAYKTIB Ta
NOCJIyI Ha PUHKY. Peno3uiiioHyBaHHS MPOAYKTIB Ta MOCIyr Ha puHKY. OIliHKa
rOTEIbHO-PECTOPAHHOTO PUHKY MTEBHOT'O HACEJIEHOTO MYHKTY UM PET10HY.

Tema 5. IHCTpyMeHTH NPOTHO3YBAaHHSI NMONMHUTY TAa ONTHUMI3amii mMpoaax
BK 1,3,CK 10, IIPH 7)

[IporHo3yBaHHsSI (K CTpaTeriyHUN 1HCTPYMEHT. I[HCTpyMEHTH aHami3zy Ta
KOHTPOJIO PHUHKOBOrO cepenoBumia. I[IporHo3yBaHHd 1I[iH 3a JOMOMOTOIO
cneniagbHux MeToAiB. IloHaTTss 30yTOBOi MOJITUKK MIANPUEMCTB 1HAYCTPIil
rocTuHHOCTI. MeTtonu 30yTy ToBapiB Ta mocayr. Kananu po3noniny, iX CyTHICTh Ta
npuzHadeHHs. JlipkuTanizaimis 30yTOBOI MOJITUKKM Ha MiANPUEMCTBAX T'OTEJIHHO-




MIHICTEPCTBO OCBITU I HAYKU YKPATHU ®-19.10-
Kutomupcbka JEPKABHU YHIBEPCUTET « A KUTOMHUPCBHKA MTOJIITEXHIKA» 04.01/241.00/M/
noJliTexHika Cuctema ynpap.iinas sikictio Bignosigae JICTY ISO 9001:2015 OKO09-2024
Bunycxk 1 | 3minu 0 | Exsemnasp Ne 1 Apx 2317

pectopaHHOro 013HECY.

Tema 6. Koutpoab pe3yastaTuBHOCTI HiHoBux crparerii (3K 1, 3, CK 10,
ITPH 9)

KoHTpomroBaTH IIHOBY CTpaTeriro  3a JOMOMOIOK  MYJIBTHUILIIKATOPIB
npuOyTKy, 3acTOCOBYBaTH Ha TMpakTuli [IpakTHuHI acmeKTH KOHTPOJIO
pPe3yJbTaTUBHOCTI IIIHOBUX CTpaTerii.

Tema 7. LlinoBa moJiituka misa HectanpapTuux curyamiii (3K 1, CK 10,
ITPH 1)

OtpumyBaTi HEOOXiAHY I1H(POpPMALIID MPO CHUTyallll0 HAa PUHKY; BMITH
IPOBOAUTH LIHOBY MOJITHKY JUIsl HECTAHAAPTHUX CUTYAIliil.

3MICTOBUI MOJYJIb 2. YIIPABJIITHHSI TIOXOJAMHU B
I'OTEJIBHO-PECTOPAHHOMY BI3HECI

Tema 8. OcHOBM BHKOPHCTAHHSI CHCTEMHM YINPABJIHHA [0X0JaMH B
rore;ibHo-pecTopanHomy oi3neci (3K 3, CK 10, ITPH 8)

BnpoBamxyBaT cucCTeMy YINpaBiiHHS JoXoAaMu. MoJenoBaTH CHOXXKHBYE
OpoHtoBaHHs. MojenoBaTi MPOIECH YMOPaBIIHHSA JoXoAamMu. Po3momiisTu
MOTYXHOCTI HIAIPUEMCTBA.

Tema 9. YnpaiiHHg A0X0AaMHU HiANPUEMCTB IHAYCTPil TOCTMHHOCTI AK
¢yukuia Revenue - menemxmenty (3K 1, CK 10, [TPH 1)

®opmyBaHHS e€(EKTUBHOI CHCTEMM YNpPaBIiHHSA JOXOAAMH TOTEJIbHO-
pecTopaHHOro mignpueMcTBa. OnNTUMI3allis AOXOAIB Ha OCHOBI KOHTPOJIO 3a
miHaMu. OnTumizaliis J0XOAiB Ha OCHOBI OpOHIOBAaHHS. YTIPaBJIIHHS JTOXOJaMH Bij
JIOJIATKOBUX MOCIYT B ToTel (pecTopati).

Tema 10. YnpapiiHHs A0X0JaMHM BiI JA0AATKOBHMX IMOCJAYI HaJaHHUX
mignpuemcrBamu inayctpii rocrunnocti (3K 1, CK 10, ITPH 9)

VrpapmiHHS ~ JI0XOJaMH  MaWJaHYWMKIiB i1 3axomiB. OOMexeHHS 1
XapakTepUCTUKHU IUIoll. J[MHaMiuHe WIHOYTBOpPEHHS KOH(epeHIl-MaiilaHYuKIB Ta
OCHOBHI XapakTepucTuku nmonuty. CKiagaHHs 3BITIB 3 BUKOPUCTaHHS KOH(EPEHII-
MalJaHYUKIB.

KitouoBi iHauKatopu BUKOpPUCTaHHS KoH(pepeHil-maiinanuukiB: REVPAM
(Revenue per Available Square Meter), CONPAM (Contribution per Available
Square Meter), RevPASH (Revenue Per Available Seat Hour), ConPAST
(Contribution per Available Space Time).

dopmyBaHHs 10X0/iB B nernapramenti F&B (pecropan, kade, 6ap). Cucrema
MOKA3HUKIB, 1110 BIUIMBAIOTh HA yIPABJIIHHS JHOXOJaMU: CEpeaHiN 4ek, 0O0OpPOTHICTh
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MicIis, coOIBapTICTh MPOAYKTIB. JluHaMiuHEe IIHOYTBOPEHHS OCHKETHUX IMOCIYT Ha
OCHOB1 XapaKTePUCTHK TOMHUTY. 3aCTOCYBaHHS PO3pPaxyHKy IIIHM Ha KBaJapaTHUI
MeTp. Y3ro/KEHHS IIHU 1 TEXHIYHUX OOMEKEHb.

dopmyBaHHs 10XO0IiB B 0310poBumMx 1eHTpax (piraec, SPA, Welness).
Cucrema TOKa3HHKIB, IO BIUIMBAIOTh HA YIPABIIHHA JOXOJaMH B O3J0POBUUX
neHTpax rorento. [IporpamMue 3abe3medeHHsT CUCTEM YIPABIIHHS 3aX0/1aMH.

Tema 11. Kananu po3noginy roreabHux ta pecropanHux mocayr (3K 3,
CK 10, ITPH 9)

Crparerii ycmimiHoro on-line MapkeTHHTYy TOTEJIBHOTO ITiIMPHEMCTRA.
Typoniepatopu (BuOip, 00K CE30HHOCTI, BapTICTh KaHaly), on-line mopTanu, on-
line arenrctBa, rio0anbHI CcHUCTEeMH OpOHIOBaHHS (MO3UI[IOHYBaHHS, BapTICTh
KaHaly, pekjiama), BJIacHUl  web-caliT  (NO3UIIIOHYBAHHS,  I1ABUIICHHS
e(eKTUBHOCTI, KpaIlll CaiiTH).

CoulanpHl MEpeXeBl TEXHOJIOTIi, X 3aCTOCYBAHHSIM B TOTEJIILHOMY OI3HECI:
FaceBook, Twitter, Google Places, TripAdvisor, Yelp, Flickr, Panoramia. Gioru,
MOOUIBbHI JoAaTku, comianbHi cuctemMu. CRM. 3po3ymitu npouec opranizarii
CHUCTEMH YIIPABIIHHSA KJIIEHTAMH B TOTEILHOMY Oi3HECl; JUHAMIYHUX 1 IIJILOBUX
KOMYHIKaIliu.
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4. CTpykTypa (TEeMATHYHHUH IJIAH) HABYAJIbLHOI N CIUILIIHA

Kinexicte rogusa

neHHa hopma

3ao4yHa hopma

. . .. < <
. p— m . —
3MICTOBI MOAYII 1 TEMU = = 2 ?E
S|l =| E| SE e| =| E|8E&
| | £ 28| 3| F| £g¢
5 O Q& < 9 ?5 O o] < g
) = = o o >~ = = o g
3microBuii MmoayJb 1. LliHOyTBOpeHHsI B roTe/ibHO-peCTOPAaHHOMY Oi3Heci

Tema 1. OcHoBu Revenue MeHeKMEHTY 12 4 2 6 - - -

Tema 2. OcHoBu (QopmyBaHHS  IIHOBOI - - - -

MOJIITUKK B  TOTEIBHOMY Ta pecTopaHHoMy | 12 2 | 2 8

Oi3Hecl

Tema 3. LlinoyrBopenHs 3 mosunii Revenue - 12 5 | 9 8 - - - -

MEHEDKMEHTY

Tema 4. IliHoBe TatapudHe cerMeHTyBaHHS 12 2 | 2 8 - - - -

Tema 5. IHCT]C)‘YMG‘HTI/I IIPOrHO3YBaHHS 14 4| 2 8 - - - -

HOIUTY Ta ONTUMI3aLl MPOJaXK

Tema 6.‘ “KOHTPOJII) PE3yABTATUBHOCTI IIHOBHUX 12 5 | 9 8 - - - -

cTpaTerii

Tema 7. IliHOBa 3 MOJIITHKA ilie: | 16 4 4 8 - - - -

HECTAaHAAPTHUX CUTYaIll

MoaynbHui KOHTpOJb 1 2 - | 2 - - - - -
Pazom 3micmosuii modynp 1 | 92 | 20 | 18 | 54 - - - -

3micToBHMi MOAYJIb 2. YIIPaBJIiHHS 10X0AMH B IOTEeJIbHO-PECTOPAHHOMY Oi3Heci

Tema 8. OcHoBH BUKOPUCTAHHA CHCTCMHU

yIpaBIiHHS IOXOIaMH B TOTEJIbHO- 12 2 2 8

pecTopaHHOMY Oi3Hecl

Tema 9. VmpaBniHHS A0X0JaMU MiANPUEMCTB - - - -

1HAycTpil TrocTUHHOCTI sk ¢yHKkuias Revenue | 16 4 | 4 8

MEHEDKMEHTY

Tema 10. VYmpaBmiHHS  AOXOJaMH  Bifl - - - -

JIOJIATKOBUX TMOCIYT HaJaHMX MignpueMcTBamu | 16 4 | 4 8

IHAYCTpPil TOCTUHHOCTI

Tema 11. Kananu po3mojily roTelbHUX Ta 12 5| o 8 - - - -

pECTOPaHHUX MOCIYT

MoynbHHNA KOHTPOIIb 2 2 - | 2 - - - - -
Pazom 3micmoenuii modyns 2 | 58 | 12 | 14 | 32 - - - -

BChOI'O | 150 | 32 | 32 | 86 - - - -

5. TeMH NpaKTUYHUX 3aAHATH

Ne

HazBa Temn
3/

KinepkicTs roguu

neHHa hopma ’ 3ao4yHa hopma

3MICTOBUI MOJYJIb 1. IIHOYTBOPEHHSA B 'OTEJIbHO-PECTOPAHHOMY

BIBHECI
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1 | OcHoBu Revenue MEHEIKMEHTY 2 -
5 OcHoBu (hopMyBaHHSI I[IHOBOI TMOJNITUKHA B 9 -
TOTEIHLHOMY Ta peCTOpaHHOMY Oi3HeCl
3 | LinoyTBopeHHs 3 mo3ullii Revenue meHemKMeHTy 2 -
4 | IlinoBe Ta TapudHEe CerMEeHTYBaHHS 2 -
5 [HCTpyMEHTH POTHO3YBaHHS MOMHUTY TA ONTHMi3allii 5 -
pOIaX
6 | KoHTpoib pe3ynbTaTUBHOCTI IIIHOBHUX CTPATErii 2 -
7 | 1liHoBa moMiTHKA AJIsl HECTAHJIAPTHUX CUTYalLlil 4 -
8 | MonynbpHuit KOHTpOIB 1 2 -
3MICTOBHI MOJYJIb 2. YIIPABJIIHHS JOXOJAMM B TOTEJIBHO-
PECTOPAHHOMY BI3HECI
OCHOBHM BHUKOpPUCTaHHSI CHCTEMHU YIPABIIHHS
9 | moxomamu B 2 -
rOTeJIHLHO-PECTOPAHHOMY Oi3HECI
VYnpaBiaiHHS JOX0JaMH MANPUEMCTB iHAYCTPil
10 | roctuHHOCTI 4 -
sK (yHKIis Revenue MeHemKMeHTy
11 YHpaBJIiHHSI Jlox01amMu Bi{l. ZIO/IATKOBHX MOCITYT HATIAHUX 4 i
i ANPUEMCTBAMH IHIYCTPii TOCTUHHOCTI
12 | Kanamu po3noniny rorelbHUX Ta peCTOPAaHHUX MOCITYT 2 -
13 | MoaynpHUIT KOHTPOJIb 2 2
Pazom 32 -
6. 3aBaaHHs AJs caMOCTiliHOI podoTH
Ne Kinpkicts rogun
3/1 Hazpa temu JIeHHA 3a04Ha
dbopma dbopma

3MICTOBHI MOJYJIb 1. IIHOYTBOPEHHS B TOTEJbHO-PECTOPAHHOMY

BI3HECI

Tema 1. OcHoBu Revenue MeHeI:KMEHTY

MiIX0/11B Ta BU3HaUYeHb RM).

1. EBomronis meTony «Revenue MeHeIKMEHT» (cucTeMaTH3aLlis

! 2. MoxnuBocTi 3acTocyBaHHs MeTory RM. 6 )
3. ®inocodis 1 npuHLIUIU MeToy RM.
4. ®ynkmii Revenue menemkepa.
Tema 2. OcHoBH ¢(opMyBaHHS WiHOBOI TOJITHKH B
roTeJibHOMY Ta pecCTOpaHHOMY Oi3Heci
2 1. IIpouiec ynpaBiiiHHS JOXO/IaMHU. 8 -
2. [Noka3Hukyu NpruOYTKOBOCTI MiIMTPHUEMCTBA.
3. YrpaBniHHS CKJIaIOBUMH Revenue MeHeHKMEHTY.
Tema 3. LlinoyTBOpeHHs 3 no3uuii Revenue MeHeKMEHTY
1. OcHoBHI KkpuTepii Ta (akTOopH, M0 BIUIMBAIOTH Ha
3 L[IHOYTBOPEHHSI B TOTENSX 1 pecTopaHax. 3aJIeXHICTh LIHU Bij 3 i

(ha3u KUTTEBOTO HUKITY TOTEIBHOTO MPOIYKTY.
2. Ctparerii iIHOYTBOPEHHS B CUCTEMI1 YIIPABIIIHHS I0XOIaMHU.
3. Po3paxyHOK ONTUMAaJIbHOI CepeTHBOI IIIHU Ha HOMED.
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Tema 4. LlinoBe Ta TapudHe cerMeHTyBaHHS

1. CyTHICTB Ta METOJIU IIIHOBOTO CErMEHTYBAHHS.

2. [HCTpyMEHTH IIHOBOTO MO3UIIIFOBAHHS.

3. LlinoBa cermeHTanis Ta Audepenmiaris.

4. Tapudna cermenTais i TapugHi 6ap'epu.

5. [IpakTr4He 3aKpirJIeHHS METOAIB CETMEHTHOTO KBOTYBaHHSI.

Tema 5. IHCTpyMEHTM NPOrHO3YBAHHA IONMTY Ta
onTuMizamii npoaax

1. Ctpareris i TaKTHKa MO3UI[IOHYBAHHS MiAPHEMCTBA.

2. BnpoBajykKeHHS  CHUCTEMH  OOMEXEHHS  TPUBAJIOCTI
MPOKUBAHHSI.

3. IlpakTuuHe 3aKpilJIeHHS NPOTHO3YBAaHHS 3aBaHTaKEHHS
MOTY>KHOCTEH MiIPUEMCTBA.

4. MeTon TPOTHO3YBaHHS OYIKYBaHOI BEIMYMHH CEPEIHBOI
BapTOCTI IPOIYKTY.

5. IlporHo3yBaHHSI LiHU JIJIs TPYII Ta IHAUBIAyaJIbHUX KIII€HTIB.
6. Ananituka ta iHcTpymenTapii B OTA.

7. InctpymenTtu 6i3nec-anamituku (BI-bisinee intelligent).

8. RMS (revenue management system) — cucTeMu yIpaBiiHHS
J0XOJOM.

Tema 6. KonTpoJib pe3yibTaTUBHOCTI I[IHOBUX CTpAaTerii

1. IncTpymMenTH aHamizy Ta KOHTPOITIO poaax Rate Shopper.

2. Buau 11iHOBO1T AMCKPUMIHAIIIT.

3. [IpakTruHa MeTOAMKA OIIHIOBAHHS HACIIKIB 3MIHU I[IHU.

4. MynpTUIITIKATOp NMPUOYTKY, SIK OCHOBA KOHTPOJIIO 3aXOMiB 3
MPOCYBAHHS MPOJAXK Ta JUHAMIYHOTO IIIHOYTBOPEHHSI.

Tema 7. LliHoBa moJliTUKa /151 HECTAHIAPTHUX CUTYyaLii

1. Ouinka HeOOX1JHUX BUTPAT NPU HECTAHJAPTHINA CUTYaIlii.

2. JIiarHOCTHUKHA MEHIO TIPH TOTEJN PECTOPaHY.

3. AHani3 3MiH 00CATIB IPOJAKY.

4. MoHiTopuHr 1 omiHKa (aKTopiB, SAKI BIUIMBAIOTh Ha
301IbIIEHHS] IPUOYTKY.

3MICTOBHM MOJYJIb 2. YIIPABJIITHHS JOXOJAMMH B TOTEJBHO-

PECTOPAHHOMY BI3HECI

Tema 8. OcCHOBM BHKOPHUCTAHHSA CHCTEMHM YNPABJIHHA
JA0X0JaMH B rOTEJIbHO-PeCTOPAHHOMY Oi3Heci

1. EnemMeHTH, IO BKJIIOYAIOTHCS B aBTOMAaTHU30BaHy CHCTEMY
YIPaBIiHHS T10XO0JaMH.

2. Po3paxyHOK JOAATKOBOrO JOXOY Ha FOCTA.

3. Crparerii ynpaBiiHHS 10X0AaMU

4. TlpakTH4HE 3aCTOCYBaHHS MOJIEJ CIIOKMBUOTO OpOHIOBaHHS
«Newsboy».

5. IlpakTHuHe 3aCTOCYBaHHS METOAY KPUTUYHOTO OPOHIOBAHHS.
6. AnbTepHaTUBHI METO I OPOHIOBAHHIO.

Tema 9. VYnpapiaiHHa poxoaamMM NiANPUEMCTB iHAYCTPIl
FOCTUHHOCTI K pyHKIis Revenue MeHezKMeHTY

1. BrmmB onTUManbHOI IIHM Ha KOEQIMIEHT TpUOYTKOBOCTI
i PUEMCTBA (METOJI CTATUCTUKHU JOXO/IB).
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2. KoHTpOJb pe3yabTaTUBHOCTI I[IHOBUX CTPATETIH.

3. IlpakTuyHe 3aKpiljeHHS METOJy aHaiizy 0e330MTKOBOCTI B
yIpaBIiHHI TPUOYTKOBICTIO MiAIPHEMCTBA.

4. IlpakTU4HE 3aCTOCYBaHHS «IUKOT0» OBEPOYKUHTY.

5. IlpakTu4He 3aCTOCYBaHHS KBOTH MICIIb.

6. IlpakTuuHe 3aCTOCYBaHHs OPOHIOBAHHSI B OCTAHHIO XBUJIMHY.

Tema 10. YnpapiaiHHA A0X0gaMH Bil J0JATKOBHX HNOCJIYT
HAIAHUX MiINPUEMCTBAMU IHAYCTPIl FOCTUHHOCTI

1. Amnami3 eQeKTUBHOCTI NpOAaXiB OCHKETHHUX 3aXOMdiB 3
ypaxyBaHHSM IIPOJIaKiB HOMEPIB.

10 2. Ilporpamue 3a0e3NeYeHHS CHUCTEM YIPABIiHHA OaHKETHHUMHU 8 i
3aX0JaMH.
3.  KirowoBi  iHAMKAaTOpM  BUKOPUCTAHHA  KOH(EpEeHII-
MalIaH4MKIB.
4. TlporpamHe 3a0e3MeuUeHHs] CHCTEM YIPaBIiHHSA KOH(EpEeHII
3aX0JaMH.
Tema 11. Kananu  po3nojiny roreJJbHHUX Ta pecTOPAHHMX
HOCJIyT
11 1. ITlinBumeHHs eEeKTUBHOCTI €JIEKTPOHHUX KaHAIIB PO3MOILITY. 8 i

2. ComiampHi MepexeBi TeXHOJNOTil, IX 3acCTOCyBaHHS B
roTeIbHOMY Oi3HEC!.
3. Upselling.

Paszom 86 -

7. InauBiAyasbHi 3aB1aHHA
[HuBiyaTbHUM CaMOCTIMHUM 3aBIAaHHSM TIIiJ] Yac BUBYCHHS JIHCITUILIIHH
[Topsi 10K MATOTOBKHU JOTIOBIII:
— BU3HAYCHHS TEMHU JTOCT1IKEHHS;
— aHaJI3 JITEPATypH 3a TEMOIO JOCIIIKEHHS;
— BU3HAYCHHS MPOOJIEMHOTO MUTAHHS B paMKax TEMHU JTOCI1IKEHHS;
— (opMyITIOBaHHS HA3BU JOTOBIIEH;
— Y3TO/DKEHHSI Ha3BU JIOMOBIJI Ta HaNpsAMY JOCHIPKEHHS 3 HayKOBUM
KEPIBHUKOM,
— HAMMMCAHHS JIOIIOBI/II.
[IpommoHOBaHa TeMaTHKa HAITMCAHHS Ta MPE3CHTAIII] JOTOBI/ICH € HACTYIMHOI:
1. CytHicTb, iCTOpIS CTaHOBJEHHS Ta IepeayMOBaMU BUHMKHEHHs Revenue
MEHEIKMEHTY SIK CTI0CcO0Y YIPaBIIIHHS TOXOAaMH.
2. OO0’ekT Ta QyHKIIT ynpaBaiHHS A0X0AaMU. MOXIUBOCTI 3aCTOCYBaHHS Ta
3HaueHHs Revenue MeHeKMEHTY B cdepi MOCIYT.
3. Hum 3acrocyBanHHsA, (QyHKIIi Ta CKiIagoBl eneMeHTH Revenue
MEHEI)KMEHTY.
4. EBousrolisi HayKOBUX MiAXodiB 10 «Revenue MeHemKMEHT». 3HauCHHS
RevenuemeHeKMEHTY AJI PO3BHUTKY MiAMPUEMCTB cpepH MOCTyT.
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5. ®inocodis Ta npuHIUIK Revenue MeHeTKMEHTY.

6. Eramu anamizy eQexTUBHOCTI  ympaBiiHHSA jgoxogamu. [Haexcu

€(hEeKTUBHOCTIOCHOBHO1 J1SJILHOCTI TOTEIIO.

7. Cepenniii Bimnyckuuii Tapud (ADR).

8. RevPAR (cepennii moxig Ha HOMeEp) Ta Horo 3HaueHHs y (HOpMyBaHHI
TapUPHOTMOIITUKH TOTEITIO.

9. DOUBLE OCCUPANCY sk iHCTpYMEHT OI[IHKH TO3UIIIOHYBAaHHS T'OTEJIIO.

10. RevPAC sik iHCTpYMEHT OLIIHKH TOJIITUKH TMPOAaX Ta MpOoQecioHamizmy
MEHEIKEPIB.

11. Iligxin 1m0 onTuUMIZaliiHOI TpoOjiieMd B  yMOBax  OOMEKEHHX
NOTY>XHOCTEeH. BB 3py1ieHs nonury.

12. OcHoBu onruMizamii miH. CremianbHi miHK. 3anuT Ha npoaykt (Request
ForProposal -RFP). 3anuT Ha miny (Request For Quotation - RFQ).

13. KpuBa Burpamry / mporpamry. Jlorictuuna perpecis. Ce30HHI IiHH Ha
roTenbHi (pecTopanHi Ta TypucTuuHi) mociyru. Kpamia mina (Best available rate -
BAR).

14. BuzHaueHHs! MIHIMAQJIBHOI I[IHU MTPOIAKy HOMEpa.

15. L{iHOyTBOpEHHS AJIsl TPYII Ta IHAUBITYaIbHUX KIII€HTIB.

16. Ctpykrypa Tapudis.

17. TakTuka HiHOBOrO AU(EPEHIIIFOBAHHS.

18. MoXTUBOCTI 3aCTOCYBaHHS TEOPIi MEPCIIEKTHB.

19. TakTruni OPUIAOMH 3HUKEHHS HE3a/I0BOJIEHOCTI

CIIPUUHSATTSA CroXkKuBavyeM U epeHIIitoBaHHS.

20. I{iHOyTBOpEHHS B 3QJIKHOCTI BiJl ()a3H JKUTTEBOTO IUKITY MPOAYKTY.

21. I{iHoBe MO3HUIIIFOBAHHS SIK OCHOBA €(PEKTUBHUX MPOIAK.

22. CerMeHTYBaHHS 3a XapaKTepHCTHKaMHU MpoaykTy. HemoBHouiHHI Omnara,
OJ1laraHMKYOT SIKOCTI.

23. Edpextn kanibamizalnii, «mOiTaHHS» YacTKH PHHKY OJHHMX TOTEIbHHX
(pecTopaHHUXTa TYPUCTUYHUX ) TIOCTYT 1HIIUMH.

24. TToniTHKa MapKETUHTY MO0 TapUPiB.

25. [Mpunmun Tapudnoi cermenTartii. [Ipuniun Tapuduoro 6ap’epy.

26. OnTumizaliisi cucTeMu 3HUKOK. OLIHKA YyTIUBOCTI 10 3HUKOK.

27. JIBomiepioiHa MOJI€NTb CETMEHTYBaHHSI.

28. PuHkoBI iHIEKCH Ta ToKa3HWKH: puHKoBa 4vacTtka (Market Share); MPI
(Market Penetration Index); ARI (Average Rate Index); RGI (Revenue Generatio
index).

29. IncTpyMeHTH niepes0ayeHHs CTPYKTYPH MOTHTY.

30. Kanengap monuTy TrOTeNn0. BhpoBamkeHHS CUCTEeMH OOMEKEHHS
TPUBAJIOCTI MPOKUBAHHS.

31. [IporpamHe 3a0e3medyeHHs pPO3POOKM TPOrHO3IB MPOAAXK B TOTENl
(pecTopaHi, TYpUCTUYHOMY MiATIPUEMCTBI).
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32. [nctpymentu aHamizy Ta KoHTpoidio: Rate Shopper; anamituka Ta
iHcTpymenTapi B OTA; incTpymenTtu Oi3Hec-ananituku (Bl-bisinee intelligent); RMS
(revenue management system) — CUCTEMH YIIPaBIIHHS JTOXOIOM.

33. Crpareris 1 TakTHKa MO3UIIIOHYBAaHHS TOTENIO (pPEeCTOpaHy, TYPUCTHIHOTO
M1IMPUEMCTBA).

34. Ctpareriune OroKeTyBaHHs; OFOPKETYBAaHHS 10 JHSIX T4 CETMEHTaM.

35. MojenoBanHs mporecy ympasiinHs moxomgamu (meton Booking Profile
(BP); nBoctyrieneBa mojaens Jlittasyna; meton EMSRD).

36. BumiproBaHHs e€(pEKTHMBHOCTI CHUCTEMH YIPaBIIHHSA J0XOJaMH Ta
BUTpATaMHU.

37. YrpaBiiHHA JOXO0JaMU IIPU IPYMOBUX OPOHIOBAHHSIX.

38. Mozaenp CHOKMBUOTO OpOHIOBaHHS; MoOAeHb «Newsboy»; MeTon
KPUTUYHOTO PIBHA.

39. MexaHi3MH KOHTPOJTIO PiBHSI OPOHIOBAHHSI.

40. Po3noiut moTyKHOCTEH roTeJIbHOTO (PECTOPAHHOIO) MiATPUEMCTBA.

41. Metoauku miABUIIECHHS €(EKTUBHOCTI 1HQopmaIii mnpo MOCIyrH
rOTEIBHOTO (PECTOPAHHOTO, TYPUCTHYHOIO) MiJIMPUEMCTBA, PO3pOOKA TOTEIHHUX
(pecTopaHHUX, TYPUCTUYHUX) JUPEKTOPINA Ta IHIIUX PEKIAMHHUX MaTepialiB.

42. AHaii3 HENOMyJSIPHUX TOCIYr 1 MOXIIMBOCTEH JUisl 30UIbIIEHHS iX
MPOJIaXKIB.

43. YropaBiiHHS 10X0JaMU Ta BUTPATaMH BiJl JOJAATKOBHX ITOCTYT 3aXO/IIB.

44, ]luHaMiuHEe WLIHOYTBOPEHHS OaHKETHUX 1 KOH(EpeHI-MailJaH4YMKIB Ha
OCHOBI1 XapaKTePUCTUK TTOTIUTY.

45. 3acToCyBaHHS PO3PaxXyHKY LIIHU HA KBAJPATHUI METP.

46. CxnagaHHs 3BITIB IO BUKOPUCTAaHHIO KOH(EpeHII-Mai1aHuHKIB.

47. 3icTaBlEHHA 1 3IUTTS NPOTHO3Y 3aBAHTAXKEHHS 1 MPOTHO3Y BUKOPHUCTAHHS
KOH(epeHII-Mai JaHINKIB.

48. Anami3z edeKTHBHOCTI MpOoAaXiB OaHKETHHUX 3aXOJliB 3 ypaxyBaHHSIM
MPOJIaXKiB HOMEPIB.

49. Kiro4oBi 1HAUKATOPU BUKOPUCTaHHS KOH(epeHi-maiiganurkis: REVPAM
(Revenue per Available Square Meter), CONPAM (Contribution per Available
Square Meter), RevPASH (Revenue Per Available Seat Hour), ConPAST
(Contribution per Available Space Time).

50. Po3poOka criemiaibHUX MaKeTIB JJII KaHAJIB PO3IMOILTY.

51. Crparerii ycmimHoro 0n-line MapKeTHHTY TOTEIBHOrO (PecTOpaHHOro,
TYPUCTUYHOTO) MIIMPUEMCTBA.

52. [Taputetni miax 1 kowmicii on-line. BaxmuBicTh edekTy «OCTaHHBOT
XBWINHWY. BaXIuBICTh penyTallii oH-1alH-pecypcy.

53. [linBuieHHst €PEeKTUBHOCTI €ICKTPOHHUX KaHAJIIB PO3MOILTY.

54. ColialibHi  MEpeKeBl TEXHOJOrli, iX 3acTOCyBaHHS B TOTEIbHOMY
(pecTopanHoMmy, TypucTHYHOMY) Oi3Heci: FaceBook, Twitter, Google Places,
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TripAdvisor, Yelp, Flickr, Panoramia, ©Omoru, MoOiIbHI HOJATKH, COIaIbHI

cuctemu. CRM.

8. MeToau HABYaAHHSA
[lin yac BUKIagaHHA HaBYaJIbHOI JUCIUIUIIHA BUKOPHUCTOBYIOTHCS HACTYIIHI

MCTOAHU HaBUYAHHA.

Pe3y1'IBTaT HaB4YaHHA

Metoan HaBUaHHS

ITPH 1. Po3po0GasaTtu 1 npuitmaTu eheKTHUBHI
pillIeHHS 3 TMHUTaHb PO3BUTKY CYO €KTIB
TOTEJILHOTO Ta pecTopaHHOro  Oi3Hecy,
BpPaxoOBYIOUM IMIiJIi, pecypcu, OOMEXKEHHs Ta
pusuku, 3abe3medyBaTd iX  peaiizallilo,
aHaNi3yBaTU 1 MOPIBHIOBATU albTEPHATUBH,
OIIHIOBAaTH PU3MKH Ta IMOBIPHI HACIIJIKH iX
BILIHBY.

— BepOanbHi MeTou (JISKITis, TOSICHEHHS )

— Haouni Metoau (mpe3eHTarris)

— IIpakTyHi MeToM (BUPILIEHHS KEHCIB)

— JuckyciitHuii meton

— Jlocmi THUIIBKUEH METOT

— IIpoGnemHuit MmeTon

— Meroau camocTiiiHOT poOOTH (aHOTYBaHHSA
OIpaIbOBaHOI'O MaTepialy, BAKOHAHHS 3aBJ/IaHb,
MIPOBEJICHHS PO3PaxyHKIB, MiArOTOBKA
JIOTTOBi1eit)

I[TIPH 7. [ocnigxyBaTH MOJENi PO3BUTKY
MDKHApPOJHHMX Ta HAIlIOHAJBHUX TOTEIbHUX 1
PECTOPAHHUX MEPEX (KOpITOpaIriif).

— BepOanbHi MeTou (JISKITis, TOSICHEHHS )

— Haouni MeToau (mpe3eHTarris)

— IIpakTyHi MeToM (BUPILIEHHS KEHCIB)

— Jluckyciitauii metox

— JloCImi THUIIKUH METOT

— Meron akTUBHOTO HaBYaHHS (TPOBEICHHS
JITOBHX irop)

— Metoau camocTiitHOT poO0TH (aHOTYBaHHS
OTpaIbOBaHOTO MaTepialy, BUKOHAHHS 3aBaHb,
iArOTOBKA JOIOBIICH)

ITPH 8. [HiniroBaTH, po3pobIsATH Ta
YIPaBIATH TNPOEKTaMH PO3BUTKY CYO’€KTIB
TOTEJILHOTO Ta pPECTOpaHHOro Oi3Hecy 13
BpaxyBaHHIM iHpopManiiHoro,
MmarepiaibHOro, (hiHAaHCOBOTO Ta KaJpOBOTO
3a0e3Me4YeHHs.

— BepOanbni MeToau (JIEKIIisl, MOSCHEHHS)

— Haouni metonu (ipe3eHTatis)

— [IpakTruHi MeTOIM (BUPIILIEHHS KEHCiB)

— JluckyciitHuii metox

— JIOCIi IHUIIKUI METOT

— Meroa akTUBHOTO HaBYaHHS (TPOBEICHHS
JIIOBUX irop)

— Metoau camMocTiitHOT po60TH (aHOTYBaHHS
OTpaIbOBaHOTO MaTepiay, BUKOHAHHS 3aB/aHb,
I1rOTOBKA JIOIOBIIeH)

I[TPH 9. 3acrtocoByBatu creliaigizoBaHe
nporpaMHe 3a0e3NedyeHHst [UIs pO3B’sI3aHHS
3a1a4 yIIpaBIiHHS OCHOBHHMH Ta
JIOTIOMDKHUMH  Oi3Hec-TiporiecaMu CcyO’€KTiB
TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY.

— BepOanbni MeToau (JIEKIIisi, MOSCHEHHS)

— Haouni Mmetonu (ipe3eHTaitist)

— [IpakTnuHi MeTOIM (BUPIILIEHHS KEHCiB)

— uckyciitauii Mmetox

— JIoCIi IHUIILKUH METOT

— MeToj akTUBHOTO HaBYaHHS (TIPOBEICHHS
JIIOBUX irop)

— MeTtoau caMocCTiitHOi po60oTH (aHOTYBaHHS
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Pe3y1’IBTaT HaB4YaHHA

Metoan HaBUaHHS

iATOTOBKA JOIOBIICH)

OIIpalbOBaHOI'O MaTepiaJIy, BHUKOHAHHA 3aBJ4aHb,

9. MeToau KOHTPOJIIO

[lepeBipka JOCSATHEHHS pe3yibTaTiB HABYAHHS 3A1MCHIOETHCS 3 BUKOPUCTAHHAM

HACTYITHUX METO/IIB.

PesynbraT HaBuaHHSA

Metoau KOHTPOJIIO

ITPH 1. Po3poGunsaTu i npuiiMaTtu eexTHBHI | — YcHe ONMTYBaHHS, yU4acTh y AUCKYCIi, BiAIOBixi
pIICHHSI 3 THTAaHb PO3BUTKY CyO’EKTIB Ha MPOOJIEeMHI 3aTTUTaHHS

TrOTEIILHOTO pectopaHHOro  Oi3HECy, | — [TepeBipka BUKOHAHHSI JOMAIITHIX 3aBJaHb,
BPAaxOBYIOYM Wi, peCypcH, OOMEXEHHS Ta NPaKTUYHUX 3aBJaHb, KENCIB

pusuky, 3abe3medyBaTH iX peamisamiio, | — [loToyHe TeCTYBaHHS

aHaii3yBaTH 1 MOPIBHIOBATH AILTCPHATHUBH, | — [TepeBipka BUKOHAHHSI 1H/IMBITyaTbHUX 3aBIaHb
OL{HIOBATH PU3MKH Ta IMOBIPHI HACIIAKK 1X | _ (CamoomiHIOBAHHS T4 B3a€MOOLIHIOBAHHS
BILTHBY. — Ex3amen

IIPH 7. JocnigxkyBaTd MOAENi PO3BUTKY | — YCHE ONUTYBAHHS, y4acTh Y JUCKYCii, BiAMOBI I
MDKHApOJHHX Ta HalllOHAIbHUX TOTEIBHHUX 1 Ha MMpoOJIeMHI 3amUTaHHs

PECTOPaHHUX MEPEXK (KOpIoparii). — TlepeBipka BUKOHAHHS JOMAIHIX 3aBJaHb,

— Iloroune TecTyBaHHs

MPaKTUYHUX 3aB/IaHb, KEHCIB

— TlepeBipka BUKOHAHHS 1HAWBITYyaTbHUX 3aBJAaHb
— CaMoOOIIiHIOBaHHS Ta B3a€EMOOIIHIOBAHHS

— Ex3ameH
IIPH 8.  ImimiroBatd, po3poOmATH Ta | — VYCHE ONUTYBAaHHSA, y4acTh y JIUCKYCIl, BiAmOBimi
VIIPABJISTH MPOEKTAMH PO3BUTKY CYO’€KTIB Ha IpoOJIeMH1 3alUTaHHS
TOTEJLHOTO Ta PECTOPaHHOro Oi3Hecy i3 | — IlepeBipka BUKOHAHHS JOMAIIHIX 3aBJaHb,
BpPaxyBaHHAM iH(popMaIiiHOrO, NPAaKTHYHKX 3aBJIaHb, KEWCIB
MaTtepiaibHOr0, (PiIHAHCOBOTO Ta KaJpOBOTO | — [loToyHe TecTyBaHHs
3a0e3IeYCHHSI. — TlepeBipka BUKOHAHHS 1HAWBITyabHUX 3aBIAaHb
— CaMOOIIIHIOBaHHS Ta B3a€EMOOLIIHIOBaHHS
— Ex3ameH
ITPH 9. 3acrocoByBatm cnenianizoBaHe | — YCHe OMUTYBAaHHS, y4acTh y JUCKYCIi, BiOBI i
nporpaMHe 3a0e3neyeHHs Ui pO3B’S3aHHS Ha poOJIeMH1 3alUTaHHS
3a7@4  YNpaBliHHS ~ OCHOBHUMH  Ta | — [lepeBipka BUKOHAHHS JOMANIHIX 3aBJaHb,

JOTIOMIXHUMH O13Hec-TiporiecamMu cy0’€KTiB

TOTEJILHOTO Ta PECTOPAHHOTO O13HECY. — TloTo4He TecTyBaHHS

— Ex3amen

MPaKTUYHUX 3aB/IaHb, KEHCIB

— TlepeBipka BUKOHAHHS 1HAWBITyaJbHUX 3aBJAaHb
— CaMOOI[IHIOBaHHS Ta B3a€MOOI[IHIOBaHHS

10. OuiHroBaHHs pe3yJbTATIB HABYAHHS 3/100yBa4iB BHIIOI OCBITH
OmiHtoBaHHS Pe3yJIbTAaTiB HAaBYAaHHS 3/700yBadiB BHINNOiI OCBITH 3 HABYAIBHOI
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JTUCHMIUTIHA ~ 3JIIMCHIOEThCS  BIAMOBIAHO 10 IlojlokeHHS TMpO  OILIIHIOBaHHS
pe3ynbTaTiB HaBuaHHS 3400yBauiB BUIIOI OCBITU y Jlep aBHOMY YHIBEPCHTETI
«KutomMupchKa MoITEXHIKay Ta pO3MOALTY OaliB, 110 HABEICHUN HUXKYE.

Cucrema OIIHIOBAaHHS pE3yJIbTAaTiB HaBYaHHS 3700yBayiB BHUIOI OCBITH 3
HAaBYAJIBHOI JUCIHUIUIIHK BKJIIOYA€ TIOTOYHMH, MOIYJbHHH Ta IiJICYMKOBUM
KOHTPOJIb.

[ToTOuHUI KOHTPOJIL MPOBOJIUTHCS AJI OLIHIOBAHHS PIBHS 3aCBOEHHS 3HAHb,
dbopMyBaHHS YMIHb 1 HABUYOK 3700yBaviB BUIIO1 OCBITH BIIPOJIOBK BUBUECHHS HUMU
MaTepialy Moayis (3MICTOBUX MOAYJIIB) HaBUajbHOI AWCHMILIIHA. IloTouHMiA
KOHTPOJIb 3IMCHIOETHCS 11T Yac TIPOBEICHHS HaBYAIbHUX 3aHSATh.

MoaynbHUN KOHTPOJIb TMPOBOJAMTHCS 3 METOI0 OI[IHIOBaHHS pPe3yJbTaTiB
HAaBYaHHS 3/100yBayiB BWINOI OCBITM 3a MOAY/Ib (3MICTOBI MOJYJl) HaBYaJIbHOI
JTUCHUTITIHA. MOIyNnbHUI KOHTPOJb MPOBOAMUTHCS IiJl YaC HABYAIBHOTO 3aHSTTS
MIiCJsl 3aBEpPIIECHHS BUBYEHHS MaTeplanxy MOAyis (3MICTOBUX MOJYJIB) HaBYAJIbHOI
JTUCHUIUIIHA. MOJyJIbHUM KOHTPOJb 3IIHCHIOEThCS Yy (OpMi TECTyBaHHA Ta
BUKOHAHHS MTPAKTUYHOTO 3aBJIaHHS.

[TincymMKoBUIi KOHTPOJIb MPOBOJUTHCS JUJISL  MIJICYMKOBOTO  OIlIHIOBAHHS
pe3yabTaTiB HaBUaHHS 3J00yBauiB BHUINOI OCBITH 3 HaBYaJbHOI JUCIUIUIIHHU.
[lincyMKOBUIT KOHTPOJb 3AIMCHIOETHCS MICHSI 3aBEpPIICHHS BUBYEHHS HaBYAIBHOI
JUCUUIIIIHA a00 HampukiHui cemecTtpy. [liICyMKOBUII KOHTPOJIb MPOBOAUTHCA Y
dopmi ek3ameny. [Iponenypa ckinaganHs ex3amMeHy Bu3HaueHa y [lonokeHHi mpo
Oprasizaiilo OCBITHbOrO mpouecy y JlepkaBHoMmy yHiBepcuTeTl <« KHUTOMHpCHKa
MOJIITEXHIKA.

Po3noaija 6aJiB 3 HABYAJLHOI AUCHHUILTIHA

i L KinpkicTs OaniB 3a cemectp
Buau po6it 3100yBava BUIIO1 OCBITH
JeHHa popma 3a04Ha popma
BukonaHHS 3aBIaHb IIOTOYHOTO KOHTPOITIO 60 -
BukoHaHHS 3aBIaHb MOAYJIBHOTO KOHTPOJTIO 40 -
IlincymkoBa ceMecTpoBa OlliHKA 100 -

Po3noaia 6ajiB 3a BUKOHAHHS 3aB/JIaHb NOTOYHOT0 KOHTPOJIIO

. L KinpkicTs OaniB 3a cemecTp
Bunu po6iT 3100yBaya BHUIIOT OCBITH
JeHHa Gopma 3a04Ha (hopma
BukonaHHs 3aBAaHb 11T YaC HaBYAJILHHUX 3aHATH 54 -
BukoHaHHs Ta 3aXUCT 1HIWBITyaTbHUX 6 i
CaMOCTIMHUX 3aBJaHb
BukoHanHsS HayKOBO-I0CIIIHOI poOOTH Ta
IHIIUX BUIIB poOIT (10AaTKOBI —
320X04yBaJIbHi 0aJH):
1. Y4acTh y CTYIEHTCHKHX PEIMETHUX 5 i
onimmianax, BeeykpaiHcbkoMy KOHKYpCi
CTYIEHTCHKHX HAaYKOBHX POOIT, rpaHTax Ao 10
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) . . Kinbkicte 6amiB 3a cemecTp
Bunu po6iT 3100yBaya BUINOT OCBITH
neHnHa popma 3ao4yHa hopma
2. IlinroToBKa T€3 JOMOBiIeH HAYKOBUX 0 5
KOH(epeHIii
3. Y4acTh y 3acijaHHSIX HayKOBOTO TYpTKa 5
4. Y4actb y BeOiHapax mpodeciitnux
oprgﬂlsaulﬁ Ta CTEMKXO0JIJIEPiB 10 10
5. Tt Buaum poOit (y4acTh y HAyKOBO-
JOCiIHUX poboTax Kadeapn)
Pa3om 3a BUKOHaHHS 3aBJIaHb OTOYHOT0 60
KOHTPOJITI0

Po3noxaiya 60aJiB 3a BUKOHAHHA 3aBAaHDb ITiJI YaC HABYAJBbHHUX 3aHATH

Bunu po6it 3100yBava BHILOT OCBITH Kinpkicts banis sa cemecTp
nenHa Gopma 3aouyHa (hopma

Binnosini (BHCTYyN) Ha 3aHATTSIX 22 -
VY4acTh y quckycii ) -
BukoHaHHs TECTOBUX 3aBJaHb 16 -
BinBimyBaHHS JEKIIHHUX 3aHATH 8 -
BukoHaHHS Ta 3aXUCT MPAKTUYHUX 3aB/IaHb, 3 i
BITPaB, KCHCIB

PasoM 3a BHKOHAHHA 3aBIaHbL Mig 4Yac 54 i
HABYAJILHUX 3aHATH

3 MEeTOI0 3aCTOCYBaHHS IIJIUX YUCEN JJIsl OLIHIOBaHHS aKTUBHOCTEH 3/100yBaviB
BHIIOI OCBITH TiJ] Yac HABYAJIbHUX 3aHATH IPOTATOM CEMECTPY BHUKOPHCTOBYETHCS
100-6anpHa mIKanma OIHIOBAHHS KOXKHOTO OKpeMo BuAy poOiT. Po3paxyHok
HaOpaHuX 3700yBayeM BHIOI OCBITH OalliB 3a BHUKOHAHHS 3aBJaHb I 4ac
HaBYAJIBHUX 3aHATH 32 CEMECTP MPOBOAUTHCS 32 (HOPMYJIOIO:

Puz = (PBwo x BKg + Pyﬂwo X BKy;[ +P X BK) X Kys, (1)

ne Pps — KUIbKICTh HAOpaHUX 3700yBavyeM BUIIOT OCBITH OaJliB 3a BUKOHAHHS
3aBJlaHb 1] YaC HaBYAJIbHUX 3aHATh 32 CEMECTP;

P, Pymw, P — KiIbKiCTh HaOpaHux 3400yBayeM BHILOI OCBITH OalliB 3a
CEeMeCTp BIJMOBITHO 3a BIAMOBIAI (BUCTYNH) HA 3aHATTAX, 32 y4acTh y JUCKYCIi, 3a
BUKOHAHHS 1HIIOrO BUIY POOIT, BU3HAUYEHOIO BHKJIaJaueM (KOXKHUH OKpEMO BHJ
poOIT Ha HABYAILHUX 3aHSTTSIX OIIHIOETHCS 32 100-0anpHOIO MIKAIOK0);

BKg, BKyj, BK . — Barosi koedillieHTH BIANOBIAHO 3a BIAMNOBIAL (BUCTYIH) Ha
3aHATTAX, 3@ Yy4acTh Y AMCKYCii, 32 BUKOHAHHS I1HIIOTO BUAY pOOIT, BU3HAYEHOI'O
BUKJIa/layeM. 3HAUEHHsI BaroBUX KOE(DILIEHTIB PO3PaXOBYIOTHCA HUIIXOM J1JICHHS
KUTBKOCT1 OaJtiB, SIKi BCTAHOBJICHI 3a BUKOHAHHS OKPEMOTO BHAY pOOIT Tij dac
HaBYAJIbHUX 3aHATh, HA CyMapHY KUIBKICTh 0ajiiB 3a BUKOHAHHS IIUX POOIT (J1aHl JIs
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pPO3paxyHKy BaroBux KoedilieHTiB HaBeJIeHO B Ta0J. «Po3mo/in 6ajiB 3a BUKOHAHHS
3aBJaHb ITiJ1 YaC HaBYaIbHUX 3aHATHY);

Kus — xopuryBanbHUN KOEQIIIEHT, SKUW BU3HAYAETHCS IUIIXOM JIUICHHS
KIJBKOCTI OalliB, IO BCTAHOBJCHI 3a BHUKOHAHHS 3aBJaHb II1Ji 4Yac HaBYaJIbHHUX
3aHATh, Ha 100 OaumiB.

Po3noaisn 0asiB 32 BUKOHAHHA 3aBJaHb MOAYJIbHOI0 KOHTPOJIKO

i o KinbkicTs 6aniB 3a cemectp
Buau pobit 3100yBaua BUIIO1 OCBITH

neHHa popma

BukonanHs 3aB1aHb MOAYJIEHOTO KOHTPOJIO | 20
BukonaHHs 3aB1aHb MOAYJIEHOTO KOHTPOITIO 2 20
Pa3om 3a BUKOHAHHSI 3aBaHb MOAYJbHOI0 KOHTPOJIIO 40

SAxio 3700yBay BUINOI OCBITH BUKOHAB 3aBJaHHS MOJIYJIHHOTO KOHTPOJIO 1 3
ypaxyBaHHSIM OTPUMaHHX OajliB 3a MOTOYHUI KOHTPOJIb HAOpaB y cymi 60 OaniB abo
Olsbllle, BIH MOK€ MOTOJAUTH JaHy OI[IHKY B €JIEeKTPOHHOMY KaOlHETi 1 BOHA CTaHe
CEMECTPOBOIO OIIHKOIO 32 BUBYEHHS HAaBUAIHHO1 AUCITUTIIIHU.

Skmo 3m00yBad BUINOI OCBITH I 4Yac BHUBYCHHS HABYAJIbHOI JHCITUILIIHH
HaOpaB 60 OayiB abo OunblIe 1 Oakae MOKPAIIMTH CBIM pe3ysbTaT yCHIIIHOCTI, BIH
MPOXOJIUTHh MPOLEAYPY MiJCYMKOBOTO KOHTPOJO Y (popmi ek3aMeHy. 3a CKIIaJaHHS
exk3ameHy 3700yBad BHUIIOI OCBITM Moxke HaOpatu 40 OaniB. HaOpani Oanu 3a
BUKOHAHHS 3aBJaHb I1JICYMKOBOIO KOHTPOJIO y GopMi €K3aMeHy, a Takox Oanu 3a
MOTOYHUN KOHTPOJb CYMYIOTHCA 1 (POPMYETHCS CEMECTPOBA OILIHKAa 3 HABYAJIBHOI
mucturnind. bamm, siki 3m00yBau BUINOI OCBITH HaOpaB 3a BUKOHAHHS 3aB/IaHb
MOAYJIBHOTO KOHTPOJIO, TPH IHOMY HE BPaXOBYIOThCS TMiJ 4Yac pPO3PaAXyHKY
CEMECTPOBOI OLIIHKY 3 HABYAJIBHOI TUCITUTIIIHH.

3100yBay4 BUIIO1 OCBITH JOMYCKAETHCS JO MPOLEIYPH IMiICYMKOBOTO KOHTPOJIIO
y GopMi eK3aMeHy, SKIIO 3a BHKOHAHHS 3aBJlaHh ITOTOYHOIO KOHTPOJIO HalOpaB
20 6aniB abo OibIIIE.

Axio 3700yBay BUIIOT OCBITH 3a pPe3yJIbTaTaMH IMOTOYHOTO KOHTPOJIIO HaOpaB
15-19 GaniB, BiH OTPUMYE MPABO 3a BIIACHOIO 3asBOIO0 MMOBTOPHO OMAHYBATH OKpEMi
TeMH (3MICTOBI MOJyJi) HaBUYaJbHOI JMUCIUIUIIHA TOHAJ OOCSTH, BCTAaHOBJICHI
HaBYAJIHLHUM IIJIAHOM OCBITHROT IIporpamu. [loBTOpHE BUBYEHHS OKPEMUX CKJIaI0BUX
HaBYaJIbHOI JUCIMILIIHY ITOHAJ] 00CITH, BCTAHOBJICHI HaBYaJbHUM IJIJAHOM OCBITHBOT
IpOrpaMu, 31HCHIOETHCS Y BUTBHUH BiJ] 3aHATH 3700yBaya BUIIO1 OCBITH Yac.

SAxmo 3700yBay BUIIOT OCBITH 3a pPe3yJIbTaTaMH IMOTOYHOTO KOHTPOJIIO HaOpaB
Bim 0 g0 14 GamiB (BKIIOYHO), BIH BB@XKAETHCS TaKWM, II0 HE BUKOHAB BUMOTHU
poboUoi MmporpamMyd HABYAJIBHOI JUCIUIUIIHA Ta Ma€ aKaJeMiuHy 3a00proBaHICTh.
3m00yBa4 BUIIOI OCBITH OTPUMYE MPABO 3a BIACHOIO 3asBOIO IMMOBTOPHO OIMAHYBATH




MIHICTEPCTBO OCBITU I HAYKU YKPATHU ®-19.10-
Kutomupcbka JEPKABHU YHIBEPCUTET « A KUTOMHUPCBHKA MTOJIITEXHIKA» 04.01/241.00/M/
noJliTexHika Cuctema ynpap.iinas sikictio Bignosigae JICTY ISO 9001:2015 OKO09-2024
Bunycxk 1 | 3minu 0 | Exsemnasp Ne 1 Apx 23120

HaBYAJIbHY JUCIUIUIIHY Y HACTyIHOMY CEMECTpl TMOHajJ O0OCSATd, BCTaHOBIICHI
HaBYAJIHHUM IIJIAHOM OCBITHBOI MPOTPAMH.

[Tponienypa HagaHHS JOAATKOBUX OCBITHIX MOCHYT 37100yBady BHIINOi OCBITH 3
METOI0 TTOBTOPHOTO BHUBYEHHS HABYAJIHHOI AUCITUIUIIHU YH 11 OKPEMHX CKJIaJIOBHX
yacTUH BHU3HadyeHa Yy IlojokeHHI Mpo HaJaHHSA JOJATKOBUX OCBITHIX IOCITYT
3no0yBauam Bumioi ocBiTh B Jlep:kaBHOMYy yHiBepcuTeTi <« KuToMupcrka
MOJIITEXHIKA.

BuzHaHHsA pe3yJibTaTiB HAaBYAHHS, HA0YTHX Y He(hopMaJIbHii Ta/a0d0
iHpopManbHiH OCBiTI

BusnanHs pe3ynbTaTiB HaBUaHHs, HAOyTUX y HedopMamnbpHiid Ta/abo
iHQopManbHIA OCBITI B paMKaX OKpPEMHX TEM HaBYAJIbHOI JUCLUUIUIIHH,
3MIACHIOETBCS BUKJIAJaueM 3a 3BEpHEHHSAM 3700yBaya BHINOI OCBITH Ta
NpEICTAaBICHHSIM JOKYMEHTIB, $IKI MiATBEP/KYIOTh PE3yJIbTaTH  HaBUaHHS
(ceptudikatu, CBiAONUTBA, CKPIHIIOTH TOIIO). PillleHHs Mpo BU3HAHHA Ta OIIHKA 3a
BIJINOBIIHY YAacCTUHY OCBITHBOIO KOMIIOHEHTa MPUMMAEThCS BHKJIAJaueM 3a
pe3yJibTaTamMu CIiBOECiv 31 3100yBaYeM BHIIOI OCBITH.

BusHaHHg pe3ynbTaTiB HaBYaHHsS, HAOyTUX y HeopManbpHId Ta/abo
iH(popManIbHIA OCBITI B paMKax IJIOTO OCBITHROTO KOMIIOHEHTA, 3/IIMCHIOETHCS 3a
MpoIEaypOro, sika Bu3HaUeHa y [1o0keHH1 mpo opraHi3ailito OCBITHHOTO MPOILIECY Y
Jlep:xaBHOMY yHIBepcUTET! «OKUTOMHUPCHKA TOTITEXHIKA.

HIxaJja omiHIOBaAaHHSA

IMIxana €EKTC Hamionansaa mikana 100-6anpHa mKana

A Binmiazo 90-100

B 706 82-89

C oope 74-81

D , 64-73

3a10BLIILHO
E 60-63
FX ) 35-59
He3agoB1ipHO
F 0-34

11. I'nocapiit

Ne 3/ | TepmiH fep:kaBHOIO MOBOIO BianoBigHUK aHTTIHCEKOI0 MOBOIO

1 YrpaBiiHHS T0X0JA0M Revenue Management

2 Cucrema ynpasJiHHs JOXOJ0M RMS - Revenue Management System
3 YnpapiiHHs KaHaJTaMy IPOIaxiB Channel Management

4 I'noGanbHi ccTeMH OPOHIOBAHHS GDS - Global Distribution System
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Ne 3/m1 | TepmiH 1epKaBHOIO MOBOIO BiamnoBigHUK aHTIIACEKOI0 MOBOIO
5 Cucremu OpOHIOBAHHS, IO 3'SIBHJINCS Ha IDS / ADS - Internet Distribution System /
OCHOBI II00ATBHUX CHCTEM OPOHIOBAHHS Alternative Distribution Systems
6 Typuctuuni areHTCTBA, sIKi peani3ytoTh cBoi | OTA - Online Travel Agency
HOCJIYTH Yepe3 IHTEPHET
7 I{enTpanbHa cuctemMa OpOHIOBAHHS CRS - Central Reservation System
8 Menepkep KaHasiB Channel manager -
9 EnexTpoHHMIt IHCTPYMEHT Rate Shopping Tool -
10 ['oTenpbHa cucTeMa yIpaBIiHHS PMS - Property Management System
11 KoHuenuist tnHaMivHuX iH Dynamic Pricing Concept
12 Tapuduwuii mian Rate plan
13 Tun xiMHaTH Room type
14 Haiikpaina mina st Available Rate
15 HesBoportHiii Tapud NFR - non-refundable rate
16 HaiiMeHmmii 10CTynHUi Tapud roTeito LAR - Lowest Available Rate
17 BikHO OpOHIOBaHHS Booking window
18 Ilepios nmepeOyBaHHs rOCTEH B roTeli LOS - Length of Stay
19 [HCcTpyMEHT yrpaBiiHHs nepiogom 3aizay Ta | CTA - close to arrival
nepeOyBaHHs rocTei
20 [HCTpYMEHT yrnpaBiiHHS EPio oM CTD - close to departure
nepeOyBaHHS TOCTEH
21 [HCTpYMEHT KOHTPOJIIO TPUBAIOCTI MLOS - minimum of stay
HPOXKHUBAHHS FOCTEH
22 TepmiH mo3Havae 3MiHy MOKa3HUKIB Y PU - Pick up
HOPIBHSHHI 3 SKOIOCh ATOK B MHHYJIOMY
23 KirouoBi nokasHukH epeKTUBHOCTI KPI - Key Performance Indicators
JUSTTBHOCTI TOTEII0
24 CepemHs BapTiCTh HOMEpa 3a HIY ADR / ARR - Average Daily Rate /
Average Room Rate
25 Jloxin Ha HassBHUI HOMEp RevPAR - Revenue per Available Room
26 3aranpHUI 10Xi1 HAa HASBHUN HOMED TRevPar - Total Revenue per Available
Room
27 [Toka3HHK, 1IT0 BPaXOBY€E BUTPATH 1 AdjRevPAR - Adjusted Revenue per
JIOJIATKOBI JJOXOJIM HA HOMEP Available Room
28 BaJyioBuii onepaniiHui npuOyToK GOP - Gross Operating Profit
29 3aBaHTa)KEHHS TOTEIIO OR (Occupancy Ratio)
30 IHJIeKC TPOHWKHEHHS HA PHHOK MPI - Market Penetration Index
31 [Toka3Huk, 110 BimoOpaxkae ARI - Average Rate Index
CHIBBIAHOIIEHHS CEPEeTHBOTO Tapudy
HPOJaXy HOMEpa B FOTEII B MOPIBHSHHI 13
cepenHiM Taprudom MpoaaKy HOMEPIB y
FOTENISIX-KOHKYPEHTAX
32 [Toka3uuk, mo Bigoopaxae mpudyTtkoBicts | RGI - Revenue Generation Index

HOMEPIB TOTEJIO B MOPIBHSIHHI 3
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Ne 3/m1 | TepmiH 1epKaBHOIO MOBOIO BiamnoBigHUK aHTIIACEKOI0 MOBOIO

KOHKYpEHTaMHu

33 Innexc, mo xapakrepusye 3aranbauii goxing | TRGI - Total Revenue Generation Index
TOTEJII0 Ha KOKEH HasBHUH HOMCp B
NOPIBHSAHHI 3 KOHKYPEHTaMHU

34 ®diHaHCOBUI MMOKA3HUK, 110 XapaKTepU3ye ROI - Return on Investment
NMPUOYTKOBICTh IHBECTUIIIMHUX BKJIAJCHD

35 [HuBiTyansHUN MaHIPIBHUK FIT - frequent individual traveler

36 YMoBHe no3HaueHHs Tapuduoro miany s | CORP - corporate rate

KOPIOPAaTUBHUX KJIIEHTIB.

37 OpnHa 3 yMOB JJOTOBOpIB, HaiyacTimie LRA - Last Room Availability
rio0anbHUX 1 pu OpoHroBaHHI yepe3 GDS

38 Tun po3MitieHHs, 1o nepeadayae Hagands | ROH - Run of the house
OyIb-KOr'0 JOCTYITHOrO HAa MOMEHT
3acelleHHs] HOMEPH

39 Hes3aizn, HesiBKa rocTsi B TOTEb. No show (NS)
40 Cepsgic 300py 1 aHanmizy 11iH Ha rorensHOMY | Rate Shopper «TravelLine: Rate Shopper»
PHUHKY
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1. REVPAR GURU: od¢imiiiauit  caidt cucremu. Pexum mgoctymy
http://revparguru.com/.

2. Hotels Revenue: odimdauit  cait. Pexum  goctymy
http://www.xotels.com/.

3. Odiniitanii caiir cucremun  Easy (Ez) Revenue Management
Solutions.. Pexxum noctymy : http://www.easyrms.com/

4. OdiniiHuiA calT cucTeMH opranizamii 3axoxiB MeetingMatrix, Iplan.
Pesxxum noctymry : http://www.meetingmatrix.com/

5. Odiniitanii caiT Statgraphics. Pexum JIOCTYITY

http://www.statgraphics.com/

6. Revenue Management Expert Solution: 3actocyBanus Revenue Management B
rorenbHOMY Oi3Heci. Pexum moctymy: https://expertsolution.com.ua/uk/primenenie-
revenue-management-v-gostinichnom-biznese-
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