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1. Onuc HAaBYAJILHOI AUCHHUILTIHA

l'ay3b 3HaHB,

XapakTepucTuka HaB4aJIbHOT

. ) . . Ce IUCLUAIUTIHA
HaiiMenyBaHHS MMOKa3HUKIB | CIELiadbHICTh, OCBITHIN
i neHnHa popma 3a04Ha (popma
CTYIIiHB
HaBYAHHS HABYaHHS
l'any3b 3HaHb
KinbkicTh kpenutiB — 3 24 «Cdoepa HopmatuBHa
00CITyrOBYBaHHS
MonymniB — 2 Pik migroTroBku:
. . CrerianbHICTh 1 | -
3MiCTOBHX MOIYIIB — 2
242 «Typuzm» Cemectp
3aranpHa KijJbKiCTh TOAUH — 2 | —
90 Jlekmii
16 rox. ‘ 0 rox.
[IpakTruni
TWKHEBUX TOJIUH IS OCBITHii CIVILHE 32 ron.ﬂ 5 l . 0 ron.
neHHoi (popmu HaBUaHHS: «6a1<aﬂaBYI>I> 5 a oplaTole 5
aynutopaux — 3,00 P ron. — ron.
CamocriitHa poboTa
42 ron. | 0 rom.

Bun koHTpoII0: 3a1iK

CHiBBIIHOLIEHHS KIUIBKOCTI

FOAWH ayJUTOPHUX

1HUBI1yalbHOI pOOOTH CTAHOBUTB:

3aHATH O CAMOCTIHHOI Ta

Ut TIeHHoi (opmu HaBuaHHA — 53 % ayauTtopHUX 3aHATh, 47 % caMOCTIMHOI Ta

1HUBI1yaJIbHOI pOOOTH.
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2. MeTa Ta 3aBJAaHHA HABYAJBLHOI ANCHMILIIHA

MeTto0 HaBYaJAbHOI AMCHUIIIHM «PO3BUTOK KOMYHIKAIIMHUX HABUYOK» €
(GbopMyBaHHS CUCTEMHU TEOPETUYHUX 1 TPUKIAAHUX 3HAHB 3 OCHOB J1JIOBOTO CHUIKYBaHHS
Ta PO3BUTKY HABUYOK €()eKTUBHUX KOMYHIKAIlii, B TOMY YHCII ITi/T YaC BEJICHHS TIJTIOBUX
IeperoBopiB.

3aBIaHHAMH BUBYEHHS [IMCUMIUIIHM € OTPUMaHHA CTYJIEHTaMH CTIAKHUX
TEOPETUYHUX 3HAHb IIOJ0 KOMYHIKAIlli Ta HaOyTTS HABUKIB 1 BMIHb IPAKTHYHOTO iX
3aCTOCYBaHHS y IPOLIECT CIIIKYBaHHS:

1. Po3ymiru:

— 0COOJIMBOCTI KYJITYPH JIJIOBUX BITHOCHH;

— MOpaJIbHI TEPEeIyMOBU Ta IICUXOJIOTIYHY MPUPOJY JAUIOBUX BIJHOCHUH Ha
H1PUEMCTBI;

— BUMOTH J10 TyOJIIYHUX BUCTYIIIB,;

— IpaBuUJIa Ta MPUHOMU BBEJICHHS I1JIOBUX OECi]] Ta MeperoBopiB;

— IIUISIXY TOTIEPEPKEHHS Ta PO3B’si3aHHS KOH(IIIKTIB B OpraHizaiiii;

2. 3naru:

— OCHOBHI 3aC00M BIUIMBY Ta B3a€MOPO3YMIHHS;

— 3ac00M IJIOBUX BIJIHOCHH Ta KYJbTYPY iX 3aCTOCYBaHHS;

— CYTHICTb, 3MICT Ta crelu(iKy KOPIOPaTUBHOI KYJIbTYPH,

— OCHOBHI ()yHKIII{, MPUHIIMIIHN Ta CTUJI1 J1IJIOBUX BIJTHOCHH,;

— OCHOBHI TMpaBWiIa CIUIKYBaHHS 3 1HO3EMHHMMH IIapTHEpaAaMU Ta HaIlOHAJIbHI
0COOJIMBOCTI BBEJICHHS JIJIOBUX TIEPETOBOPIB.

3MICT HaBYaJbHOI JHUCLUMIUIIHM HANpaBIeHHWH Ha (DOpMyBaHHS HACTYyIHUX
3arajJpbHUX Ta (PaXOBHX KOMIETEHTHOCTEH 3a crieiiaabHICTIO 242 « Typuzmy»:

3KO08. HaBuuku BuKkopucTaHHA iHQOpMAIITHUX Ta KOMYHIKAI[IHHUX TEXHOJIOTIH.

3K12. HaBuuku Mi>kOCOOMCTICHOT B3a€EMOJII].

3K14. 3gaTHicTh mpalfoBaTi B KOMaH1 Ta aBTOHOMHO.

®K13. 3natHicTh A0 CHiBIOpall 3 AUIOBUMHM TapTHEpAMH 1 KIIEHTaMH, YMIHHS
3a0e3nevyBaTy 3 HUMU €()EeKTUBHI KOMYHIKAITIi.

OTpuMaHi 3HaHHS 3 HaBUYAJIbHOI JAMCIUIUIIHU CTaHYTh CKIAJOBHMH HACTYITHUX
OpOrpaMHuX pPe3yJbTaTiB HABYAHHS 32 clieiayibHICTIO 242 « Typuzm»:

PHG6. 3actocoByBaTy y NpakTUYHIN AiSUIBHOCTI MPUHIMUIIKA 1 METOJM OpraHizaiii Ta
TEXHOJIOT11 00CIYrOBYBaHHS TYPHUCTIB.

PHY. Oprani3zoByBatu npoiiec 0OCIyroByBaHHS CIOKUBAUIB TYPUCTUYHUX MOCITYT
HAa OCHOBI BUKOPUCTAHHS Cy4YacHUX 1H(OpMALIHHUX, KOMYHIKAI[IHHUX 1 CEPBICHUX
TEXHOJIOT1H Ta TOTPUMAaHHS CTAaHAAPTIB AKOCTI 1 HOPM OE3MEKH.

PH14. [IposBnaTy noBary 10 iHAMBIAYaIbHOTO 1 KYJIBTYPHOTO PI3HOMAHITTS.

PH19. ApryMeHTOBaHO BiACTOIOBAaTH CBOI MOIJISIAA B PO3B’sA3aHHI MpOQeciitHuX
3aB/aHb.
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3. [Iporpama HaBYAJBHOI TUCUMILTIHA
Moayab 1. TeopeTn4Hi acClieKTH PO3BUTKY KOMYHIKALIITHMX HABUYOK

Tema 1. KoMyHiKaTHBHI HABUYKH: CYTHICTh, THIIM TA BAXKJIMBICTh IX PO3BUTKY

CyTHICTb TOHSATTS KOMYHIKATHBHI HaBUYkU. KoOMyHIKaQTHBHI HaBUYKH B
npodeciitniii camopeanizanii. KoMmyHikaTHBHI HaBUYKH, 3aCTOCOBaHI JJi1 OCOOHMCTOI Ta
COITIAJIHOI peari3artii.

[epenix €JIEMEHTAPHUX KOMYHIKaI[IHHUX HaBUYOK. KoMyHikaTuBHa
KOMIETEHTHICTh. CKJIa/I0B1 KOMYHIKATUBHOI KOMIIETEHTHOCTI.

Tunm komynikamiiianx HaBuvok. Hard Skills ta Soft Skills. Xapakrepucruka
TBEPAUX Ta M SKHX HaBUYOK.

Mopenp  emomiiHOTO  iHTENEKTYy. KOMIOHEHTM  €MOLIMHOrO  IHTEJEKTY.
KomyHikaTUBHI yMiHHS.

Tema 2. I[loHATTH KOMYHIiKalii Ta iX BUAM B rpynoBiii a00 komMaHHii podoTi

[Tonsittss komyHikamiid. KirodoBi ckianoBi epekTUBHUX KOMYyHikamii. CkIagoBi
KOMYHIKaTuBHOTro mpoiiecy. KoayBaHHs, 3aco0u 3B’s3Ky (kKaHayiu). ba3oBi eireMeHTH
nporiecy oOMiHy 1H(GOpMaIII€TO.

VYcHi komynikanii. [TuceMoBi komyHikaiii. KOMyHIKaTUBHI 3B 3KH B OpraHi3alisx.
KomynikatuBHi cxemu. BeprukanpHi KomyHikamii. ['Opu3oHTanbHI KOMYHIKAIIii.
KomyHikamii MK pIBHSIMH oOprasizauii (BepTHKajdbHa CTpyKTypa). KomyHikarii
KepiBHUK — mimmernuid. KomyHikamii MK pPI3HUMH MAPO3JiaMyd  (TOpU30HTAIbHA
CTPYKTYpa).

Hedopmanbui komynikamii. [lucbmoBi komynikaimii. IlepeBarm Ta Hemonmiku
MUCbMOBHUX KoMyHikalii. DyHkuii ainoBoacta. CuctemMu AUI0BOACTBA. EjexkTpoHHI
3aco0u komyHikaiid. bap’epu Ha nuaxy mixkocoOoBUX KoMmyHikarii. [lepemkoaun Ha
HUIIXYy KOMYyHiKaiiil Mk oco0amu. CemantuuHi 6ap’epu. [lepemkoan B oprasizamiiHux
KOMYHIKaIIisiX.

Tema 3. CnifikyBaHHS IK KOMYHIKaLis

CyTHICTb ~ CHUJIKYBaHHS B  acClEKTI PO3BUTKY KOMYHIKAalUIMHUX HABUYOK.
MoHocy0’€eKTUBHUN TMiAXi B cOiIKyBaHHI. [lomiHAWBIAHUN MiAXiJ B CIUIKYBaHHI.
[HTepiHAMBIAHUN TIAX1A B CIUIKYBaHHI. XapaKTEPUCTUKH IJIOBOTO CIIJIKYBaHHSI.

Knacudikamuii BuaiB cninkyBanHs. OCHOBHI piBHI CHiJIKyBaHHsS. OCHOBHI CTOPOHU
CHUIKYBaHHS.

CytHicte MoBnieHHs. HeepOanbHa  koMmyHikamis. @opmu  HeBepOadbHOI
komyHikarlii. [lcuxomoriuamit kontakt. Cy0’€KTHBHA OIiIHKA MapTHEPIB. 3BOPOTHIN
3B’SI30K SIK MPOIIEC B3aEMOCIPSIMOBAHUX BIJIMOBIAHUX HiH.

Cythicth iHTepakuii. IHTepakTuBHMI acmekT crouikyBaHHs. [lcuxomoriyna
cymicHicTh. Koormepaiiisi, a0 koomepaTtuBHa B3aeMoisa. Teopis P. beitnza BHyTpimHX
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MEXaHi3MIB MI>KOCOOHCTICHOT B3aemoii. [IpuunHn (MOTUBHM) B3aEMOJIT 3 OTOYYIOUMMHU.
Tunmu mnoBeminku 1pu  B3aemoxii. IlomsTrs ©Hopma mnoBeminku. ColiaJbHHAMA
NepUeNTUBHUM Tporiec. MexaHi3MH colllajnbHOi mepreniiii. Emmatis. ATpakiiis.
Comiansaa nieprenitis. Crepeorumizaitis. EdQext opeony.

Tema 4. Bep6anbHi Ta HeBepOaJbHI 3ac00M KOMYHiKkamiid Ta MOBJIEeHHEBUH
eTHKeT

CyTHICTb TIOHATTS MOBJICHHEBE CIUIKyBaHHS. AKT BepOambHOI KOMYyHIKaIii.
[Ipouiec cinyxanHs. Bunu cinyxanusa: HepeduiekcuBHe 1 pediekcuBHe. Bumu peakiiit
JIOIMHU M1 yac ciayxaHHs. [1o0ynoBa BuciaoBitoBaHHg. MOHOJIOT 1 1iaJior.

HesepOanpHe cminkyBanHsi. HeBepOanpHi 3acobu mepemaHHs 1HQopMallii.
MiuixocoOuctichuii  mpoctip. IliATpuMaHHs  BI3yallbHOIO  KOHTAakTy. EMomiiiHi
nepexXxuBaHHs 0 uHA. KOMyHIKaTUBHI )KECTH, T1KPECTIO0Yl )KeCTH, MOJAJIbHI JKECTH.

HeBepbanbHa (HecaoBecHa) KoMyHiKallisg. ONTHUKO-KIHETUYHI 3aCO0U CIIJIKYBaHHS.
KomyHikaTuBHa (AUCKYpCHBHA) €THKA.

Mogayas 2. I[IpukiaagHi aClIeKTH PO3BUTKY KOMYHIKALUINHUX HABUYOK

Tema 5. IlyOJiunnii BUCTYN, e)eKTUBHA Npe3eHTALA, IHAUBIAya bHA Oecifa

[TyOmiynuii BUCTYI Ta HWOro BuUau. Buam myOmiuHOTO BHCTYITY: ALIOBAa MPOMOBA,
3BITHA JIOTIOBI1/Ib, JICKI[IS, HAYKOBA JUCKYCIisl, TOBIIOMJICHHS.

CytHicts mnpeseHTarii. Kanamum s 3ailCHEHHsS mpe3eHTarii. YcmimHa Ta
HeycrmimHa mnpe3eHTanid. OCHOBHI NpPUYMHMA  HeycmimHoi mpe3eHTaumii. [lman
npe3eHTalii. Buau npesenraiiii (mpe3eHTalis 3a clieHapieM, IHTepaKTUBHA TTPEe3eHTallis,
aBTOMAaTHYHA TMPE3CHTAIlisl, HaBYajdbHa mpe3eHranis). CTpyKTypHI KOMIIOHEHTH
npe3enTaiii. Etanu BCcTynmHOT 4aCTHHM Mpe3eHTAIll].

becina Ta ii ¢yukmii. Pi3HOBHMAM Oecii: 3a METOH CHUIKYBAaHHS Ta 3MICTOM.
PuryanbHi, riMOMHHO-0COOUCTICHI Ta A1JIOB1 O€Ci/Iu.

Tema 6. Teopin aprymenTauii i nepekoHaHHA

[Tonsittss aprymentamii. JloBemenns Tta #oro wactuHu. Te3a y JOBEJCHHI.
AprymeHT. @opMu apryMEHTIB.

[IpaBuna ¥ moMHWJIKM B JOBeleHHI. [lomMmika HEIOCTaTHHOTO OOTPYHTYBaHHSI.
IToMunaka miAMIHM YacTKOBOI'O 3arajbHHUM, BIJJHOCHOro — aOcosroTHuM. Ilommika
3aMKHEHOTO KoJia. THUIIOBI MOMUIIKH, SIKUX TPUITYCKAIOTHCS 1] 4ac apryMeHTarli Ta ix
PO3MOILIL.

[Tonstrst nepexkonyBanHs. EQexT nepekonyrodoro BrumBy. OCHOBHUM eTarl 1 3MICT
nepexkoHaHHs. CTajii aprymeHTaii.

Tema 7. KosieKTUBHe 00r0OBOPeHHS ALI0BUX MPOOJaeM
[Tonsarts neperoBopiB. [lousarTsa Hapaa. OnTuManbHa KiIbKICTh YYACHHUKIB Hapau.
[Tommpena ¢popma KOJIEKTUBHOTO OOTOBOPEHHS A1IOBUX mpobieM. Juckycis. Mo3koBuii
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MTypM.

Crparerii BemenHs mneperoBopiB. [lo3umiiiHi cTparerii meperoBopiB Ta ix
ocoOnuBocTi. [IpuHIMNOBI meperoBopu Ta ix 0coOaMBOCTI. OCHOBHI €Tanu BeJCHHS
neperoBopiB. Etan anamizy cutyanii. LlenTpanbHe 3aBgaHHs OyIb-sIKHX TEPETOBOPIB.
Eran mnnanyBanHs. Etan akTtuBHOI auckycii (cymepeduku). TexHIKa HpOBEIACHHS
neperoBopiB. ETan npuiiHATTS pillieHHS 1 B3aEMONPUIHSTOI yTOIH.

Tema 8. KonduiikTii: MNOHATTS, NPUYMHU BHHUKHEHHS Ta cTparerii ix
BHUPILIEHHS B MPOo(eCciiiHNX KOMYHIKAIisIX

[lonsatrss koH(uikty. Ilpenmer koHdumikTy. Bumm kondumikty. Cdepu mnposiBy
koHQuIikTiB. KoH(uikT 3a cratycom yvacHukiB (abo HampsiMoM BILIHBY). CTyIiHb
BUpa3HoCcTI  KOHQuikTy. CyO’ekTH  KOHQIIKTY:  BHYTPIIIHBO  OCOOHUCTICHI
(iHTpanepcoHanbHl), MiXKOCOOUCTICHI (IHTEpPIIEPCOHANIbHI), OCOOMCTICHO-TPYMOBI Ta
MDKIpyIoBi KOHQuIiKTA. KoH(umikTH mopymieHi nmorpedamMu: KOTHITHBHI KOH(IIIKTH Ta
KOH(DJIIIKTH 1HTEpECiB. YMOBU BUHUKHEHHS KOHGIIKTY. CylnepeyHiCTh.

[ToHATTS KOHQIIIKTHOI cuUTyauli Ta IHOMAEHTY. ['pynu KoHumikToreHiB. Etanu
po3BUTKY KOHQITIKTY. [nHamika koHpuikTy. Ctaaii (eTanu) KOHPIIIKTY.

MixocoOucrticHi ~ KOHQuKTH.  [IpyyMHM  BUHUKHEHHS  MIXKOCOOMCTICHUX
KOH(DITIKTIB. YTIpaBiIiHHS M1)KOCOOUCTICHUMHU KOHGIIKTaMH B opraHizaiii. Bupimenus
MIXKOCOOUCTICHUX KOH(IIIKTIB. O3HaYeHHs MUI0BOTO0 KOHMIIKTY. DyHKIIIOHAIBHI Ta
nuchyHKIIIOHAIbHI HACHiIKK KOHGMIIKTY. Buan xoHdmiktiB B opranizamii. [Tpuunnu
TII0OBUX KOHQIIIKTIB B oOpradizamii. YmnpaBiiHHA KOHQIIKTOM. IIporHosyBaHHs
koHpikTy. Ilpodinaktuka koHGIKTIB. 3anoOiranHs KoHQIKTYy. CTUMYIIOBaHHS
KoHpuikTy. JliarHocTHka KOH(DIIKTY. PerymoBanHst KOH(IIKTY. PO3B’s13aHHS KOHQITIKTY.
[Iporuo3yBanHst KOHIIKTIB.

[Ipodinaktrka ¥ 3ano0iraHHsd BUHUKHEHHIO KOH(IIKTIB. J1arHOCTUKA KOHQIIKTY.
Bubip crparerii Ta TakTuku moBeaiHku y KoHQuuikTi. [IpaBuna moBemiHku B mporieci
PO3B’s3aHHS KOH(IIIKTY.
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4. CTpykrypa (TeMaTHYHMI IVIaH) HABYAJbHOI M CUHMILIiHA
KinekicTs rogun
neHHa gopma
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Mopnyas 1 TeopeTuyHi acnekTH po3BUTKY KOMYHIKAliIHHUX HABUYOK
3microBuii Moayab 1. TeopeTu4Hi acClieKTH PO3BUTKY KOMYHIKAIIHHUX HABUY0K
Tema 1. KomyHIKaTHBHI HaBUYKH: CYTHICTb, THIH Ta 11 5 4 5
Ba)KJIUBICTb iX PO3BUTKY
Tema 2. [ToHATTS KOMYHIKaIiii Ta iX BUIM B TPYINOBii a0 11 5 4 5
KOMaH[Hill po0oTi
Tema 3. CrinKyBaHHS IK KOMYHIKaITist 11 2 4 5
Tema 4. Bep6anbHi Ta HeBepOabHi 3aC00M KOMYHIKaIlii Ta 11 5 4 5
MOBJICHHEBHM €THKET
Paszom 3a 3micmoeuii mooyns 1 | 44 8 16 20
3microBuii Mmoayab 2. IlpukiiaaHi acnekTH po3BUTKY KOMYHiKaliHHUX
HABHYOK
Tema 5. [lyOniuauii  BuUCTyn, eQeKTHBHAa Ipe3eHTallis, 11 5 4 5
1HMBIoyabHa Oecizia
Tema 6. Teopist aprymeHTartii i mepeKOHaHHS 11 2 4 3)
Tema 7. KonexTrBHEe 00roBOpeHHS ALJIOBUX MPOOIEM 12 2 4 6
Tema 8. KoH(mikTu: MOHATTSA, NPUYMHH BHUHUKHEHHS Ta 12 9 4 5
CTparterii iX BUpIIIEHHsI B TPOoQecifHMX KOMYHIKAIsX
Pazom 3a 3micmoeuii mooyns 2 | 46 8 16 22
BCbOI'O | 90 16 32 42
5. Temu NpaKTUYHHUX 3aAHATH
No Kinbkicts
s/ HazBa Temu TOJIMH
neHHa hopma
1 Tema 1. KoMyHiKaTUBHI HaBUYKH: CYTHICTb, THUIU Ta Ba}XJIUBICTh iX 4
" | pO3BUTKY
2 Tema 2. [ToHATTS KOMyHIKalii Ta iX BHOU B TPYNOBid abo KOMaHIHiH 4
" | poboTi
3. | Tema 3. CrikyBaHHS SIK KOMYHIKaITis 4
4 Tewma 4. BepOanbHi Ta HeBepOanbHI 3aCO0M KOMYHIKAIiA Ta MOBJICHHEBHA 4

CTUKET
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5. | Tema 5. [1yOniynwmii BUCTYH, eeKTUBHA NPE3EHTALlisl, iIHIMBITyabHa Oeciia 4
6. | Tema 6. Teopist aprymeHTanii i nepeKOHAHHS 4
7. | Tema 7. KonextuBHE 00rOBOPEHHS IIJIOBUX POOIIEM 4
8 Tema 8. Kondmiktu: mNOHATTS, NPUYMHU BUHHUKHEHHA Ta cTparerii ix 4
" | BupimeHHs B npodeciiHuX KOMYHIKaIlisX
PA30OM 32

6. 3aBaaHHs AJ151 CAMOCTIiHHOI podoTH

Tema 1. KomMyHIikaTMBHI HABHYKH: CYTHICTh, THIIM Ta BaXKJIUBICTH IX
PO3BUTKY

1. CyTHICTh TOHATTS KOMYHIKATUBHI HABUYKH.

2. [lepenik eaeMeHTapHUX KOMYHIKAIIMHUX HABUYOK.

3. CyTHICTh MOHATTSI KOMYHIKAaTHBHA KOMIIETEHTHICTb.

4. IlepuenTtuBHUM, KOMYHIKATUBHUN W IHTEPAKTUBHUN aCMEKTH KOMYHIKaTHUBHOI
KOMIIETEHTHOCTI.

5. CkJ1aJ10B1 KOMYHIKQTUBHOT KOMITIETEHTHOCTI.

6. EMomiiiHnii IHTEIEKT B aCTIEKTI pO3BUTKY KOMYHIKAI[IHHUX HABUYOK.

7. TBepai Ta M’sIKi HABUYKH, 1X BIJIMIHHOCTI.

Tema 2. IloHaTTA KOMYHIKaNii Ta iX BUAU B IPYNOBiil 200 KOMaH/AHIi po0oTi
1. TToHsTTS KOMYHIKaIli#l Ta IX BUIMU B TPYIIOBii a00 KOMaH HIi pOOOTI.

2. Tunu KOMyHIKaIii.

3. Buau 1 popMu KomMmyHIKaIIH.

4. KomyHikaniiiHi 0ap’epu.

Tema 3. CnifikyBaHHA IK KOMYHIKaLifA

CyTHICTb CHIJIKYBaHHS B ACHEKTI PO3BUTKY KOMYHIKAI[IMHUX HaBUYOK.

. Kitacudikarii BUiB CIIIJIKyBaHHS.

. OCHOBHI piBHI Ta CTOPOHHU CIIIJIKYBaHHS.

. HeBepbanpHa xomyHiKaiis Ta ii popmu.

. [lcuxosoriuHa CyMiCHICTb.

. KomyHIKaTUBHUH acTeKT CIIJIKYBaHHS.

. [HTepakTUBHUI ACTIEKT CIIJIKYBaHHS.

. [leprienTUBHMIA ACTIEKT CIIJIKYBaHHS.

. ['aimy31 B3aemMo111 Ta OCHOBHI BUSIBU MTOBEIIHKA Ha OCHOBI Teopii P. belin3a.
. Emmaris, comianpHa nepuemniiis, aTpakilis, CTepeo TUIi3allisi, epexT opeody.

O OO NO O WN PP

Tema 4. BepbOaabHi Ta HeBepOaJbHI 32C00M KOMYHiKaliii Ta MOBJIEHHEBUM
e€THKET

1. CyTHiCTh MOBJICHHEBO1 CIIKYBaHHS a00 BepOabHOT KOMYHIKAIIii.

2. Kynbrypa ciayxaHHs Ta TOBOPIHHS.
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3. [TonsaTTs Ipo HeBepOaIbHY KOMYHIKAIIIFO.

4. Knacudikariis HEBepOaTbHUX 3ac00iB CHUIKYBaHHS (kiHecuka,
MapajgiHrBICTUYHI Ta eKCTPAJIIHTBICTHYHI 3acO0M CHIJIKYBaHHS, KOHTAaKT OuYeH,
MPOKCEMiKa).

5. KomyHikaTuBHa €THKA.

Tema S. IlyOuiunmnii BUCTYN, ed)eKTUBHA Npe3eHTALIA, IHNBIAyaabHA Oecina

1. [1yOmiyHauii BUCTYN SK BaXJIMBUM 3aci0 KOMYyHIKallli TNepekoHaHHs. Buau
myOJIIYHOTO MOBJICHHS.

2. [IpeseHraitisi: MOHSATTS, BUJIM Ta OCHOBHI XapaKTEPUCTHUKHU.

3. Ilman mpe3enTartii.

4. CTpyKTypHI1 KOMIIOHEHTH TIPEe3eHTallii.

5. InpuBigyanbHa Oecifa: maroToBka, €Tanu, 0COOJUBOCTI TPOBECHHS.

Tema 6. Teopist aprymeHnTauii i nepeKoHaHHs

1. JloBeaeHHS: JIOTIYHUM 3MICT, IIpaBUiIa 1 TOMUJIKH.

2. [IpaBuna it TOMWIKY B JOBEACHHI.

3. TumnoBi MOMUJIKHU, IKUX MPUITYCKAIOTHCS 1] 4ac apryMeHTallii.
4. MucrteurBo apryMeHraiii. MoBHi 3ac00M NepEeKOHYBaHHS.

Tema 7. KonextuBHe 0OOroBOpEHHS IJIOBUX MPOOIIEM
1. KonekTuBHE OOrOBOPEHHS IJIOBUX MPOOIIEM.

2. ®opMH KOJICKTUBHOT'O OOTOBOPEHHS.

3. [ToHATTS Ta BUAM NUJTIOBUX MEPETOBOPIB.

4, Ctparerii BeJIcHHS IIEPETrOBOPIB.

5. Oco6MBOCTI MO3UIIMHUX CTPATET1N MEPETOBOPIB.
6. Oco6MBOCTI MPUHIIMIIOBUX MEPETOBOPIB.

7. OCHOBHI €Tanu BeJCHHS IEPErOBOPIB.

Tema 8. KonduiikTH: NOHATTS, NPUYMHHA BUHMKHEHHSl Ta CTparerii ix
BHUPilIeHHs B NpodeciiilHNX KOMYHIKALIAX
. CyTHICTb Ta XapaKTepHi pUCH KOHPIIKTY.
. Buau xonumikTiB.
. YMOBY BUHMKHEHHS KOHQIIIKTY.
. Cranii (eranu) KOHDITIKTY.
. MixkocoOucTicH1 KOHQIIKTH.
. [IpyarHY BUHUKHEHHST MI>KOCOOHMCTICHUX KOH(IIKTIB.
. YpaBiaiHHS MIP>KOCOOMCTICHUMU KOH(IIIKTaMU B OpraHi3alli.
. BupimeHnns Mi>kocoOMCTICHUX KOH(JIKTIB.
9. [leparoriynuii cnocid, agMIHICTPaTUBHUI c1OCIO, OpraHizaliitHO-CTPYKTYpPHUI
crnoci0, aAMiHICTPAaTUBHO-CHJIOBUH COCIO BUPIIIEHHS MI)KOCOOUCTICHUX KOH(MIIIKTIB.
10. JIioB1 KOHQIIKTH B OpraHi3aiiii.

CONO OIS WN -
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11. ®yHKiOHANBHI Ta AUCOYHKITIOHATBbHI HACTIIKM KOH(IIIKTIB.
12. Buan aioBux KOH(IIIKTIB B OpraHi3aitii.

13. ITpuymHy 11710BUX KOHQIIKTIB B OpraHizaiiii.

14. YupaBniHHs KOH(IIKTaMH B I1JI0B1H cdepi.

15. Crparerii B ynpaBiIiHH1 KOHQIIKTaMHU.

16. [IpaBuia moBeAIHKY B POLIECT PO3B’sI3aHHS KOHDIIKTY.

17. CniocoOu BupilIeHHsS] KOHIIKTY.

7. InguBigyanbHi 3aBIaHHA

[HauBiMyanpHI 3aBAaHHS CTYACHT BHUKOHYE 3a TeMaMM MOIYJS 3a IIPOrpaMoro y
BUIJISA1l 3a/ad, CUTyalid, pedepaTUBHUX JIONOBIJAEH, €ce, MOBIAOMIIEHb, CTPYKTYpPHO-
JIOTTYHUX CXEM, MPE3eHTAIli}, 3BITIB 3 BIACHOTO JOCIIPKEHHS TOIIIO.

8. MeToau HAaBYaHHS

Meroau HaBYaHHA — B3a€EMOJiA MK BHUKJIAQJauyeéM 1 CTYJEHTaMH, MiJi 4Yac SKOl
BiIOyBa€ThCsl Mepeavya Ta 3aCBOEHHS 3HaHb, YMIHb 1 HAaBUYOK BiJI BUKIIaJada [0
CTYJIEHTa, a TaKOXk CaMOCTIIHOI Ta 1HAMUBIAYyalbHOT poboTH cryaeHTa. [Ipu mpoBeaeHH1
BU3HAYCHUX IJIAHOM BH/IIB 3aHATH BUKOPHCTOBYIOTHCS TaKi METOIH:

1. ITix yac BUKJIaACHHS HABYAIBHOTO MaTepially:

— ciioBecHi (0ecijia, MOSICHEHHS, PO3MOBIb, IHCTPYKTAXK);

— HaouHi (UTIOCTPYBaHHsI, JEMOHCTPYBaHHS, CaMOCTIMHE CIOCTEPEKEHHS) 13
3acTocyBaHHAM iHGopmariiiaux  TexHosorii  (PowerPoint-mpesenTarnis, Canva-
IIpe3eHTallis);

— IPAKTUYHI (BIIpaBU, IPAKTUYHI POOOTH, TECTYBAaHHS).

2. 3a oprasizaiiiiHuM XapakTepoM HaBYaHHS:

— METOJIM OpraHizailii Ta 31iICHEHHS] HaBYAJIbHO-TTI13HABAIBHOI JISUIbHOCTI;

— METOJY CTUMYJIIFOBAHHS 1 MOTHBAII1 HABYAJIBHO-TTI3HABAJIBHOI JISUIBHOCTI;

— METOJIM KOHTPOJTIO Ta CAMOKOHTPOJIIO Y HaBUaHHI,

— O1HapHI (MO€HAHHS TEOPETUUYHOT0, HAOYHOTO, MPAKTUYHOT0) METOAN HAaBYaHHSI.

3. 3a JOTiKOIO CNpUUWMAHHS Ta 3aCBOEHHSA HABYAJIBHOTO Marepiaiy: 1HAYKTHUBHO-
JEAYKITIHHI, PEIPOIYyKTUBHI, TparMaTHU4HI, TOCTITHUIIBKI, TPOOIEMHI TOIIO.

4. 3a Miporo yIpaBJliHHS HaBYAJIbHOIO AISIBHICTIO: MiJ] KEPIBHUIITBOM BHKJIa/Jaya;
caMoCTiiiHa po0oTa CTYAEHTIB 3 €JIEKTPOHHUM HaBUaJbHUM KYpCOM, BHUKOHAHHS
HaBYaJIbHUX MPOEKTIB.

BukopucTOBYIOThCS TUCTaHIIMHI METOAM HaBuYaHHs. JIWCTaHIIHI TEXHOIOTI]
HaBYaHHS MepeadavaroTh 3M1MCHEHHS B3a€MOJIi M) y4aCHUKaAaMU OCBITHBOTO IMPOIECY
SK AaCHUHXPOHHO, TaK 1 CHMHXPOHHO Y 4Yaci. ACHHXPOHHHH PEXKHUM — B3AEMOJIS MIXK
cy0’e€KTaMU OCBITHBOTO MPOIECY, Mij Yac SKOi YyYaCHUKH B3a€EMOJIIIOTH MK COOOIO 13
3aTPUMKOIO y 4Yaci, 3aCTOCOBYIOUU TMPHU IIHOMY €JIEKTPOHHY MOITY, (OpyMH, COIliambHI
Mepexi, BeO-pecypcu yHiIBepcUTETy ToOI0. CHHXPOHHUM PEXKUM — B3aEMOMIS MIXK
Cy0’€KTaMH OCBITHBOT'O MPOIIECY, MiJ Yac IKOi BCl yYaCHUKU OJHOYACHO MepedyBalOTh y
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BeO-CepeIOBUINI JTHUCTAHIIIMHOIO HaBYaHHS (4aT, ay/io-, BIIEOKOH(EpEeHIis, ColialbH1
Mepexi).

OcHOBHOIO OpraHizaliiHor (HOPMOIO HaBEJICHUX BUILC METO/I1B HABYAHHS € JICKIIS
Ta ceMmiHapchki (mpakThuHi) 3aHATTA. llepembadeHo, MO 3aHATTS TOBHOIIIHHO
peasizyloTh METy CTYyJICHTOIICHTPOBAHOTO HAaBUaHHS — AaKTUBI3yBaTH ITi3HABAJIBHO-
TBOPUY AISUIbHICTh CTY/IEHTIB, OpPraHi3yBaTu cy0’ €KTHO-CYO’ €KTHY B3aeMoito. ToMy mix
gac iX TPOBEACHHS BUKOPUCTOBYIOTHCS €JIEMEHTH 1 mpuiiomu: pediekcii, muckycii,
HaBUYAJBHOTO TPEHIHTY, KOJAOOpAaTWBHOTO HaBYaHHS, MeiaocBiTh Tomio. lle mexii-
Oeciy, Mpe3eHTallii MPOEKTIB, 3aHATTSA 3 €JIeMEHTaMU POJIbOBHX IrOp 1 CUTYaTUBHHUX
BIIPaB, HABYAJILHOTO TPEHIHTY.

9. MeToa1 KOHTPOJII0

OriHIOBaHHS Pe3yJbTaTIB HaBYaHHS 3700yBayiB BUINOi OCBITH 31MCHIOETHCA Y
(opMi NOTOYHOT0, MOJTYJIBHOTO, IM1JICYMKOBOI'O KOHTPOJIIO.

[ToTOYHMII KOHTPOJh — II€ OLIIHIOBAHHSI 3aCBO€HHS 3700yBaue€M BHUIIOI OCBITH
HaBYaJbHOTO MaTeplajdy IMiJ 4Yac MNPOBEAECHHS ayJIUTOPHUX 3aHATh, NPH BUKOHAHHI
IHAMBIAyaJIbHOI 1 caMocTiiiHOi pobotn. Moske mnpoBoautucs y Qopmi ycHOro
ONUTYBaHHS, BUKOHAHHS IHMCHMOBOTO 3aBJaHHS, KOMII IOTEPHOTO a00 MHCHEMOBOTO
TECTyBaHHS, BUCTYIIIB Ha CEMIHAPCHKUX Ta MPAKTUYHHUX 3aHATTAX, Y GOPMIi KOJIOKBIyMY.

MoaynabHUN KOHTPOJIb — 1€ OLIHIOBAHHS SIKOCT1 3aCBOEHHSI HABYAJIILHOTO MaTepialy
3MICTOBUX MOJYJIB, KM MPOBOAUTHCS Yy (GOpMiI MOIYJIBHOI KOHTPOJBHOI POOOTH.
[lincyMKOBHI KOHTPOJb 3MIMCHIOETHCSA O€3MOcepeHbO MICHS 3aBEpIICHHS BUBYEHHS
HaBYAJIbHOT IUCLUILIIHHU.

B yHiBepcuTeTi BUKOPHCTOBYETHCS KpPEAUTHO-MOAYJIbHA CHCTEMa OpraHizamii
OCBITHBOI'O TPOILECY, WLI0 TNependadyae pEUTHUHIOBY CHCTEMY OIIHIOBaHHS 3HAaHb
3100yBaviB BUIIOI OCBITU. B OCHOBY CHCTEMH OIIIHIOBAHHSI HaBYaJIbHOI JUCHIUILIIHU
NOKJIAJICHO TMOTOYHUNH Ta MOIYJIBHUN KOHTPOJb PE3ylbTaTiB HABYAHHSA 1 MPUHIUI
HaKOIMYEHHS 3apO0JIEHUX CTYJEHTOM OalliB, SIKI IEPEBOAATHCA Y HAI[IOHAJBHY LKAy Ta
mkany €EKTC.

Ha ocraHHbOMY 3aHSTTI 3 HaBUAIBHOI JUCIUIUIIHA OTPUIIIOAHIOIOTECS Pe3yIbTaTH
noto4yHoi ycmimHocti 3a 100-0anmpHOMO, 3a HamioHanbHOIO Ta 3a mkanolo €KTC.
3n00yBau BHUIIOT OCBITM Ma€ MpPaBO OOpaTH TMIJACYMKOBY aTeCTallll0 3 HaBYaJIbHOI
OUCHUIUIIHM 32 pe3ysbTaTaMu a00 MOTOYHOI YCHIIIHOCTI, a00 TeCTyBaHHS. Y BHIIAJKY
oOpaHHs 3100yBaueM BUIIOI OCBITH CKJIAJaHHS 3Ky y (JOpMi TECTyBaHHS, PE3yIbTaTH
MOTOYHOI YCHIIIHOCTI HE BpPaxoBYIOThbCA. Y pasi 3rogu 3100yBaya BUIIOI OCBITH 3
OIL[IHKOIO MOTOYHOI YCHIIIHOCTI, BOHA € OCTAaTOYHOIO 1 BHOCUTBHCS y 3JIIKOBY KHIXKKY
CTylAeHTa (IHOWBIAyaJbHUN HaBYAJBHUN IUIaH) Ta Yy BIJOMICTh OOJIIKY YCHIIIHOCTI
3100yBayiB BUILOT OCBITU. Y pa3i He3roau 3700yBaya BUILOI OCBITU 3 pe3yJbTaTaMu
MOTOYHOI YCHIIIHOCTI, OLIIHKA HE BHOCUTHCS Y BITOMICTh OOJIIKY YCIIIITHOCTI 3100yBayiB
BUILOI OCBITHM 1 IIJICYMKOBa arecTalis 3700yBadya BHUIOI OCBITM 3 HaBYaJIbHOI
OUCIUIUIIHUA 31MCHIOETHCS TUIBKH 3@ pe3yJibTaTaMH MiJICYMKOBOTO KOHTPOJIIO y (popmi
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TCCTYBAHHAI.

MonynbHuii ~ KOHTPONb. MOJIyNbHUNA  KOHTPONb  3MIACHIOETBCA Yy (dopmi
2 KOHTPOJIbHUX poOIT (MakcuMaibHa omiHka — 10 6amiB) 3a OKpeMHUMH YacTHHAMU
TUCIUTLIIHKA (MOAyJsiMH). 3a BIJCYTHOCTI CTyJ€HTa Ha KOHTPOJBHOMY 3axoii 0e3
NMOBOXHUX TPUYUH MOIYJIb BBAXKAETHCS HE OMAaHOBaHWUM. llepeckiamaHHsS MOIYIiB
3MIMCHIOETHCS Y TEPMIHM BU3HAUYCHI BHUKJIaAadeM. Pe3ynbrat MOIyJIbHOTO KOHTPOJIIO
JTOBOJSATHCS JI0 BiJIoMa CTYJEHTIB. MakcuMajbHa KiJIbKICTh OaliB 3a CEMECTp JIOPIBHIOE
100 6anam.

10. Po3noxis 0aJj1iB

[ToTouyHe TecTyBaHHS Ta caMOCTiiiHa poboTa Cyma
3micTOBU MOITyTh 1 3MiCTOBUN MOJTyIb 2
T1 T2 T3 T4 T5 T6 T7 T8 100
10 10 10 10 10 10 10 10
M1 (10) M2 (10)

HIxaJja omiHIOBaAaHHSA

3a Kok 3amnik banu
A 3apaxoBaHO 90-100

B 82-89

o 3apaxoBaHO 2481

D 64-73

£ 3apaxoBaHO 6063

FX He 3apaxoBaHno 35-59

F He 3apaxoBaHno 0-34

11. PekomenoBaHa Jiitepatypa

Ocnoena nimepamypa

1. AntunueBa A. KoMyHIKaTUBHUIA MEHEIXMEHT : HaBY.-METOJI. MOCIOH. XapKiB.,
2013. 53 c.

2. Adponuenkosa T.M., bymox O.B., Macenko b.I1., [Tanuenko 10.B.,
®enoroBa H.B. MeHemxkMeHT 1 MapKeTHHI TypU3My . HaB4. TMOCIOH. ; pen.
O.€. JIyrinina. K. : Bunasaunrso «Jlipa-K», 2012. 364 c.

3. Boponkosa B.T'., beniuenko A.I'., Mensnuk B.B. ETuka nimoBoro cnijakyBaHHS |
HaBy. noci6H. 2017. 312 c.

4. XKwuraiino H.I.  KoMmyHIkaTUBHUN MEHEDKMEHT : HaB4. TOCIOH. JIbBIB:
JIbBiBCHKMIA HalllOHANIbHUM yHIBepcuTeT M. [. dpanka, 2012. 368 c.

5. XKuraiino H.I. IIcuxonoris : HaBY. nmociOH. JIpBiB : CronoMm, 2013. 264 c.

6. Kyk O.M., Tuxa JL.LIO. JlinoBe chisikyBaHHs . HaB4. mociOH. JIyupk : Jlymbkuit
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HTYVY, 2016. 112 c.
7. Yucrinina T.O. Etuka Ta ecretuka . HaB4. mociOH. [[YJI, 2017. 304 c.

Jlooamkoea nimepamypa

1. Koynman I1.T., ®epriocon P. PesynbraTuBHUN KOHQIIKT ; Tep. 3 aHIL
I. Codienxko. 2-re Bua. K. : Hamr popmar, 2017. 312 c.

2. Kymnip P.O. Benukwuii opatop, ado sIK TOBOPUTH TaK 00 BaM arjioayBalld
crostuu. JIporoouy : Komo, 2013. 258 c.

3. Kpameninnikosa T.B. KomynikaTuBHa KommeTeHIis npaniBHuKa HamionaasHOT
noJtiii: HaBY. noci6H. [uinpo : Aasepta, 2017. 107 c.

4. Tpeiic1 b. Sk kepyrorp Haiikpami ; nep. 3 anri. P. Kimouka. Xapkis: Kiy6
cimernoro go3suurs, 2017. 208 c.

5. ®eppauni K. Bam Hapiiinuii Twn. SIk HamaroguTu 3B’S3KH, IO TPUBEAYTH 110
yemixy ; nep. 3 auri. JI. Kymmipa. Hero-Hopk, 2014. 400 c.

6. ®eppanui K. Hikonn He TXTe HAOAWHIN Ta 1HII CEKPETH YCHIXY 3aBASKU
IIIPOKOMY KOJIY 3HaifoMcTB ; Tiep. 3 anri. I. I'pumu. Heto-Hopk, 2014. 400 c.

7. Yan Kim B., Mo6opn P. Ctparteris 6iakutHoro okeany. bocron, 2015. 288 c.

8. laxirr Y. Cuna 3uuku ; nep. 3 anrin. I'. Jlenis. Hero-Mopk : Random House,
2012. 400 c.

12. Indopmaniiini pecypcu B InTepHerti

1. Ik poO3BMHYTM KOMYHIKaTHUBHI HaBWYKU? [EnekTpoHHuil pecypc]. — Pexum
noctymy: https://biznesua.com.ua/yak-rozvinuti-komunikativni-navichki.

2. HR Jlira: cminpHOTa KaApoBHWKIB 1 (haxiBIiB 3 YIOPaBIiHHSA IEPCOHATIOM
[EnexTponnuii pecypc]. — Pexxum nocrymy: http://hrliga.com/index.php.



