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Work in small groups and discuss the questions. Then share your ideas with
the class.

Why is it important for businesses to be good at generating ideas?
Whose responsibility is it to generate ideas: managers, staff or both?

#>7.04 A group of employees are attending a staff training day on customer
service. Listen to the manager introducing the session and answer the questions.

According to the manager, when do we have ideas?

What happens to most ideas? Why?

What does the manager want to do in this meeting? Why?
What must the group come up with?

Complete the text using the words in the box. Then listen again to check.

enough generate lose share ways

So I want to hear your ideas about how we can * more ideas, and how we can

2 them with each other. But it's not 2 just to have good ideas.
What | want to do in this session is to brainstorm ¢, we can capture those ideas
to make sure we don't them.

Work in small groups. Discuss ways to generate ideas and how to capture them
and not lose them. Then discuss your ideas as a class.

#>7.05 Listen to six people presenting their team’s ideas. Which techniques
(if any) have you already discussed?

Listen again. Tick the techniques which talk about ways to capture or record ideas.

brainstorm 4 roleplay
use a notebook/smartphone 5 visualisation
mind mapping 6 play devil'sadvocate

Work in pairs. Use the words and phrases on the left to make short notes about
each of the techniques in Exercise 4B.
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Functional Discussing and presenting ideas

language

b, Teacher’s resources:
extra activities

5A Match the beginnings (1-10) with the endings (a-j) to make sentences

1

from the audio.

We think the first thing we need
todoisto

So we should brainstorm

We suggest everyone needs to
getinto

Another way is to use
The thing is, it’s got to be easy,

6 Ourteam would like to push the

idea of

Basically, starting with

Soit’s a bit like

Our team came up with the idea

What we want to do is make
sure that

a aword or phrase, and then simply writing

down all the ideas that come from that phrase.
make lists.

we really think through the issues.

the habit of carrying a small notebook.

the recorders on our smartphones.

as many ideas as possible, and write them
all down.

mind mapping.
otherwise we won't o it.

brainstorming, which the first group
mentioned.

of visualisation.

Look at the words in bold in the sentences in Exercise 5A. Which phrases
introduce the idea, and which can be used to add a comment or explanation?

Turn to the audioscript on page 150 and find more phrases to add to the

categories in Exercise 5B.

Here are some opening statements about customer service. Use the phrases in
Exercise 5 to add your own comments or explanations.

We think that it is important to have competent staff.

The first thing we need to do is to make sure that we offer a premium service.
We like the idea of giving the customer VIP treatment.

Our team would like to push the importance of good communication.

= page 117 See Pronunciation bank: Introducing a topic

7 A Youare going to discuss ideas to solve a problem or
challenge which is common to everybody. Choose
one of the topics in the box, or use your own ideas.

1 You have too much work.
2 You have no idea about future jobs.

3 Youdon't have enough money.
4 Your classes are too large.
5 You have a poor wifi connection.

Work in small groups. Choose two techniques which you can

use to generate ideas to deal with your problem or challenge.

The techniques don’t have to come from this unit, but it's

important that everybody in the group understands how they work.

Use the techniques to generate and discuss your ideas. Make sure you
capture your ideas so that you can explain them later.

Present your ideas to the class. Try to use phrases from Exercise 5.

Reflect on the process you have just followed. Which technique did you prefer, and why?
Discuss what went well, what didn‘t go well and how you can improve next time.

+ How successfully have you achieved the lesson outcome? Give yourself a score
from 0 (I need more practice) to 5 (I know this well).

Self-assessment + Go to My Self-assessment in MyEnglishLab to reflect on what you have learnt.





