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6) Safety and security

Vocabulary Health and safety

1 Choose the correct option in italics.

A: Do you have to wear special clothing for work?

B: Yes. Everyone is *handled / issued with personal safety equipment and clothing.

A: What do you have for your hands?

B: We wear cut-resistant gloves because we have to it / handle sharp debris sometimes.
A: Does the job *pose / record a risk of injury?

B: Yes, a smalLrisk, but t's not terribly dangerous. And they “ pose / hold regular training
programmes about safety. All the boats are also *fitted / held with cameras so we can
see what happened if there’s an accident. What about you? Are there lots of health and
safety rules where you work?

A: Not really, but then my job isn't dangerous ike yours. But we still have to
sissue / record all accidents in a book.

2 Complete the text using the words and phrases in the box.

cut-resistantgloves ear defenders facemask goggles ~hard hat
high-visibility clothing ~ steel toe-cap boots

What do to work?

We have to wear ! because we work a lot in the dark and we have

T 1o protect our feet. On a cold day, it is good to have the *.

because they keep our ears warm and they also help with the noise, of course! For our hands, we

have * and we sometimes wear a(n) ° to protect our faces.
We have to wear an) atall imes outside to protect our heads. Mine is bright
yeliow and has my name on so | can be identified! The last thing | wear is 7 to

protect my eyes on certain jobs.

3 Complete the text with suitable words.

A bad day at the office

It as Friday 13th at our office last week and we had a temrible day. Nearly everyone on the staff 'h____

themselves. It was winter and our receptionist *s P onsome ice on her way to work, She

“f_____ onthe pavement and landed on some gless. As a result, she ‘c____ her hand bady, tere
s 50 much blaod she hed o go to hospital. Another colleague arived safey al work bu *d_ -
abox of paper on his fool and b ___K _ atoe. So, he went to hospital as well. Another colleague
walked into a door and *h__ _his head. He hit it so hard that he actually *d__m______d the doorl
His nose started to *b, dalotso | drove him to the hospitel as vell. At that point, | decided to close

the office for the res: of the day before 1 i _j d myselll
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Grammar Modal verbs of prohibition, obligation and no obligation

1 Match the questions (1-8) with the responses (a-h).

1 Did you work long hours? a Youmustn't make them during working hours
2 What was the dress code? b You have to wear it at all times.

3 Canlmake personal calls? ¢ Alldocuments have to be in English.

4 Canwe use the internet? d You had to have a doctor’s note after two days.
5 What language do we use? e Ididn'thave to call. My boss was fine about it.
6 What happened ifyou were late?  f You mustn't use it, except at lunchtime.

7 What do | do with my badge? g Yes! Atleast once a week | needed to work late

8 What happened ifyou were ill? punrsainist.

h You didn't need to wear a suit but you had to
be smart.

2 Choose the correct option in italics.

Hello everybody and welcome to the company! 1l just spend a minute or two on
some rules and regulations. First of all, your ID badge. You *must / don’t need to
have it with you at all times for security reasons. If you forget it one day, you can
getatemporary one at reception but you ? have to / mustn‘t keep it for more than
24 hours. We issue you all with mobile phones but you *don’t need to / mustn’t
use them for personal calls. If you *don‘t have to / have to make a personal call at
work, you's must / don't need to o into a meeting room and use your own phone.
Asyou know, our dress code is quite relaxed - men ¢don't have to / must wear a

tie although everyone ” doesn't need to / needs to look smart and professional,
Everyone Shas to / doesn't need to be at work between 10 and 4, and you

*must / don’t have to do at least two more hours outside these times. Don't forget
that as well as your paid holiday, you can all take an extra three days off in the year
and you ®don't need to / must explain why. | think that’s all for now. Any questions?

3 Complete the sentences using the phrases in the box.

didntneedto don'thaveto hadto hasto haveto mnsm‘tJ

1 You work weekends 4 Ifheleaves, he give
here but they pay you double so | three months' notice
sometimes do when| need the
extra money.

5 Inmycurrentjob| work
40 hours per week, which isa Lot I'm

2 Inmylastjob|_______wear never home before 7 p.m

special clothing but | do now.

3 Her contractsays she 6 Where my wife worked before, she
work for a similar company if she work on Saturdays.
leaves. She hated it!
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Reading

Looking for job security?

Security i one of the fastest growing industries in the world.
Thirty years ago, we didn’t have to wait n line for half an hour at
asports event or a museum to show the contents of our bag. We
didn’t need to have so many guards watching people in shops
to make sure they didn’t steal anything. Now stores have both
guards and automatic systems to scan you as you enter and
leave. All of this security requires not only top-class equipment
but also lots of workers. Security is big business.

In developing countries, private security guards are often
employed in larger numbers than official police officers.

Wealthy people are afraid of crime against their property or
their families, such as robbery or kidnapping. A large number of
security guards are employed and state-of-the-art surveillance
equipment is fitted in most luxury houses, Computer experts are
needed to design all that equipment.

In many countries, there are now certain areas or towns that
organise their own security when they are unhappy with the
security the state can offer. In most countries, the number of

1 Read the article and put
A Solutions for the rich
B Money crimes

€ The corporate world

Get a job in security

police officers and prison guards that the local authorities
can afford to provide is declining; this opens opportunities for
security firms to manage prisons or transport criminals. Around
the world governments are very happy to pay a private company
to do this.

Large corporations pay millions of dollars these days to keep
their information technology systems safe from hackers and
competitors. They also need to keep an eye on their own
employees and have special staff to monitor email and report
back on any unusual activity.

The financial world has also become an important area

for security experts, too. These days banks have to defend
themselves against all sorts of white collar crimes such as fraud
or money laundering. Allin all, an industry which in the past was
reserved for retired boxers is now one of the largest industries

in the world, employing millions of people and offering a vast
range of opportunities to all involved.

the topics in the order they are mentioned.
D Changes over the last decades __

E Taking over from traditional security forces

2 Read the article again and complete the sentences using the words and phrases
in the box. Some are not used.

companies  careers  hackers  workers  police  prisons  technology
theright equipment  their employees  their families

1 The security business needs lots of

2 Rich people are worried about

3 Inmany countries there aren’t enough

4 are a danger to corporate information technology systems.

5 Companies use security systems to monitor
6 Security is a business which offers good

2 Complete the notes in the table.

Retail

Rich people

Corporations and banks

Countries

Guards watch customers
to check they dort
:

In certain countries, there Specialstafareused 0

They are afraid of crimes such as
B ~ or kidnapping.

are less and less police
officers and more and more
__security guards.

email in certain
companies.

Shops monitor customers
as they enter and
2

They employ private security guards and
pay for security companies to install the
very latest security*___

Private companies now
manage ¢ inlots
of countries.

They need to defend themselves
against® and money
laundering.
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Functional
language

Safety and security

Explaining rules and requirements

1 Complete the conversation using the phrases in the box. There is one
extra phrase.

don'tneed toworry about lunderstand that  it’s a question of
it'sgreatthatyou hastobe my positionis needssigning
we can‘tagree unless  we really appreciate all

A: So, tell me Josh, what’s on your mind?

B: Some friends are planning to do a charity bike ride in the USA and the thing i, Id like
10 go with them. The ride is three weeks, but [d like to take six weeks holiday.

A: Six weeks s a long time and you've only been working here for nine months.

: want to do i, butyou don't have enough holiday.
B2 this could bea problem but I'm happy to take time off unpaid.
A: I'msorry but. policy. No unpaid holiday is normally

permitted in your first year.
B: But | haven't had a single day off in nine months!

A: Tknow you haven'tand * __your work but you're only allowed
to take four weeks in a complete first year. - clear,

B: Well, could I take four weeks now and no more for the rest of the year?

A: | know this is difficult but ®, there are special circumstances.
How about three weeks?

B: OK, that can work! What do | need to do next?

A: Aholiday form by your manager It
signed two weeks in advance, but | would ask her to do it now. Tell her you've discussed
itwith me!

Resolving a conflict

2 putthe dialogue in the correct order (1-11). Two lines have been done for you.

a Ican see how annoying its for everyone, but he is our best salesman and hits his
targets. Why don'tyou try discussing it with him?

b My suggestion is to give him more responsibility and more work. And Limit personal
internet time for everyone. Do you agree?

¢ There's another problem with Andrea. He uses the internet all day but not for work. 1

d Yes, | think he needs that. Can | just check senior management are happy with that
plan?

e Iknowit’s not, but he can't do whatever he wants. | think we need to come to
a compromise over this - the team aren't happy about it because they are so busy.

£ OK, lLtry itfor a month. Il also speak to Andrea this week, privately. 'Ll tell him
Iwant to give him more responsibility.

g Itotally agree. Id like to make the internet limit an official policy. How do we proceed?
h lLdiscuss it with him, butif | can't stop him using the internet, what do you suggest?

i Itmight be a good idea to think about the exact details first. Then explain the policy
inateam meeting, and review the situation next month. _

j Of course. Let me know as soon as you hear from them. 11

k Tknow how you feel about this, but it is not against the rules to use the internet
atwork.
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Instructions and warnings

1 Read the general instructions from a company handbook. Decide if they are
Dos, Don’ts or Warnings.

A few things to remember

No one is permitted to use technical * Follow safety instructions carefully.
equipment without training. « Don't remove company property.
Report any faulty equipment to your * You must wear your name badge at
manager. all times.

You are not allowed to eat while * Be careful not to damage company
working. equipment.

Watch out for wet floors.

2 Read this email from the Human Resources Manager (Carla), requesting some
health and safety guidelines. Imagine you are Matteo and write the guidelines,
giving staff information on health and safety. Write about 120 words.

To: Matteo Cimino

From: Carla Alvarez

Subject: Document on Health and Safety at work

Dear Matteo,

We have just finished our audit on health and safety at work and we have
a number of suggestions for our staff. Could you prepare a document advising
employees on what to do in the following areas?

Health

We noticed that too many people come to work when they are il. Please
advise them to stay at home when sick. In particular, they should be aware
there is always flu at this time of year - please remind them to wash their
hands regularly to help avoid bacteria on door handles, etc. Remind them they
cannot use the air conditioning in the winter as this air can spread iliness.
Safety

Many staff sit in uncomfortable positions - it is important that they sit at the
correct height in front of monitors to avoid back problems. Could you also
remind them they do not have permission to repair equipment themselves?
They should call IT on 4343 and make a maintenance request.

Fitness

The staff canteen has healthy options every day. Could we recommend that
staf try these sometimes? A lot of staff don't have time to exercise so it would
be useful to suggest taking the stairs or going for a walk at lunchtime. One last
point - remind them to make best use of the company's private healthcare
and have their annual check-ups with a nurse.

I hope you can express this in a clear, helpful way,

Best wishes,

Carla

+ Organiseyourinstructions and warnings into sections for ‘Healtl, Safety” and ‘Fitness".
« Include all the points in the notes.

- Usesome of the following phrases to avoid sounding repetitive: beware of, don't, no one
s permitted to, make sure, must, you're not allowed to, don't forget to, watch out for





