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Lesson outcome

COMMUNICATION SKILLS
Dealing with disagreement

Learners can use a range of expressions to discuss rules and requirements
and explain their position.

Lead-in 1A Workin pairs and discuss the statement about speaking with confidence.

Go to MyEnglishLab for
extra video activities.

optionA B 632
optionB [ 633

Reflection

Do you agree or disagree?
‘You're either confident or you're not. It's not something you can learn.’

How can you seem more confident in your own language? Think about how you
speak, and about your body language.

B 631 Watch the video as Beata reflects on her upcoming meeting with Mateo.
Answer the questions.

How does Beata feel about the meeting with Mateo?
Why does she feel like this?

What outcome for the meeting does Beata want?

What do you think will happen during the meeting? Why?

In small groups, discuss which is the best approach (Option A or B) for Beata to take
in the meeting with Mateo. As a class, decide which video to watch first.

Option A - Beata decides to focus on maintaining a good business relationship with Mateo.
Option B - Beata decides to focus on achieving her business objective.

Watch the videos in the sequence the class has decided and answer the same
questions for each video.

How should the Diabsensor be stored?

How does Mateo suggest storing the product?

How does Beata respond to Mateo’s objections?

What is the outcome of the meeting?

How does Beata feel at the end of the meeting?

Which option has the most positive outcome for Evromed? Discuss in pairs and
agree what you can learn from Beata’s experience.

5 B634 Watch the Conclusions section of the video and note down the points
the speaker makes about explaining rules and requirements.

6 Think about the following questions. Then discuss your answers with a partner.
1 In general, how confident do you feel speaking English?

2 How confident would you feel participating in a difficult conversation in English?

3 Have you ever had a difficult conversation in English? How confident did you feel?
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Functional Explaining rules and requirements

language 7A Usethe phrases (a-i) to complete the sentences from the video in the table.

a it'saquestion of d My position is g needs storing at
b lunderstand that e It’s great that you h don't need to worry about
| ¢ Wecan't... unless f Wereallyappreciateall i must be refrigerated

A Explaining Let me get this straight. The Diabsensor ! around 5°C?
rules [The product] , otherwise it’s unsafe.
You? [all those EU rules].

B Stating your Aslexplained, ! safety.
position s clear.

L go ahead with the delivery the necessary
storage measures are in place.

C Maintaining ? the work you're doing.
8 ':"5.‘"""_ 5 havealreadydone so much [to promote the product].
felaionshie ° this is difficult for you.

B Match the sentences to the correct category (A-C) in Exercise 7A.

Either you [find a compromise / review the production costs] or | can't [approve the
delivery / sign off on the budget].

2 The Diabsensor has to be stored at around 5°C.
I'm sure we want [the same outcome / to reach a compromise].

I'm not comfortable agreeing to [the delivery] without the [correct storage / safety]
measuresin place.

aiald e 5 |can see you've already done a lot [to help promote the product / establish an efficient
Communication tip workflow]. ___

-

oW

When you give a strong. 8
opinion, try to maintain
g Poéiﬁv_ﬁ f5|a“°"5'|;'ip Student A: Go to page 134 and respond to a colleague saying:
Y SHowmEicmpathy; “You said the report needed to be finished by the end of this week. However, it's more
complex than I thought. | really need another two days to complete it, if possible.”

In pairs, practise responding to these colleagues, using the prompts.

Teacher’s resources: Student B: Go to page 138 and respond to a colleague saying:
extra activities ‘Could you confirm my holiday request, please? I'd like to buy my tickets to Sydney.”

9A Workiin groups of three. Choose one of the scenarios below
| and decide who will take the roles of employee/student,
supervisor/tutor, and observer.

B Turn to page 133 and read the pros and cons of each scenario.
Student A (employee/student) and Student B (supervisor/tutor):
Write 1-2 more pros and cons for your role, then prepare your
arguments. Student C (observer): Look at your instructions on page 131.

Scenarios
1 Anemployee wants to work from home one day a week.
2 Anemployee has asked for time off to take an advanced course in computer skills.

C Roleplay your meetings and try to convince your partner of your arguments.
Maintain a good relationship with your partner.

D When you have finished, listen to the observer’s feedback. Discuss what went well,
what didn’t go well and how you can improve next time.

- How successfully have you achieved the lesson outcome? Give yourself a score
from O (I need more practice) to 5 (I know this well).
» Go to My Self-assessment in MyEnglishLab to reflect on what you have learnt.

Self-assessment





