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Vocabulary Technological innovation

6 Complete the summary with the words and phrases from the video.

automated choice customise disrupt innovation interact magical place swipe

A new way to eat

Eatsa is using technological * to? the cafeteria business.
Eatsa customers don‘t 3 with staff, but instead use a more ¢

approach to ordering food. First, they their credit card in a touch-screen
device. Then they © their meal. Next, they’ their order, and
it's ready in under two minutes. Customers love the ® , the speed and the
2 moments along the way.

Describing innovative products

7 A Match the words (1-9) with the best definition (a-i). Use your dictionary if necessary.

1 advanced a new, different and better than the things that came before
2 stylish b attractive in a fashionable way

3 innovative ¢ can be trusted to do what you need or expect

4 dependable d easy to use or operate

5 user-friendly e using the most modern ideas, equipment and methods

6 unique f thebest

7 top-of the-range g carefully planned and made for a certain purpose

8 classic h theonly one of its kind

9 well-designed i attractive in a traditional way

Work in pairs. For each adjective above, think of a product that you own or know
about that fits the description.

My sister’s car is a classic design.
Ballpoint pens are very well designed.

C Compare your ideas with another pair.

Teacher’s resources:
extra activities = page 116 See Pronunciation bank: Numbers of syllables in words

) PROJECT: Innovation in'business

A Workin pairs. Think of a business you visit often - a supermarket, clothing
shop, car mechanic’s, etc. Make a list of three to six things that happen
when you go there.

Car mechanic’s: | phone to make an appointment. | drive the car there. | speak
with the mechanic and explain the problem. The mechanic repairs the car.
1 use my credit card and pay for the work.

B Look at your list. Could any of the steps be done in a different way, perhaps
using different technology?

Instead of phoning, | could book my appointment on the internet. At that time,
I could add a note about the problem with the car. The mechanic could pick up the
car at my house. Instead of paying with my credit card, | could pay by bank transfer.

C Work with another pair and explain your ideas to each other. Then, for each
one, make a suggestion for an action to take.

We should set up an online appointment system.
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+ How successfully have you achieved the lesson outcome? Give yourself a score
from 0 (I need more practice) to 5 (I know this well).
+ Go to My Self-assessment in MyEnglishLab to reflect on what you have learnt.

Self-assessm





