
&9@4 4.�E6VFAV CDB7D4@8 
74>?48V6 68MBW BE6VF8 O> 
BE6VFAV CDBT>F8 6 
74597C9G9AAV O>BEFV 68MBW 
BE6VF8



 1: �EFG? 4> F5<<

�87=0G9==O >A6VB=L>W 
?@>7@0<8

-> B0:9 >A6VB=O ?@>7@0<0 C 68MV9 
>A6VBV?  >77;O=9<> AB@C:BC@C B0 
?@87=0G9==O.

�@>T:B=89 ?V8EV8

�A6VB=O ?@>7@0<0 O: ?@>T:B: FV;V, 
70680==O, >GV:C60=89 @97C;LB0B B0 
9B0?8 @90;V70FVW.

/:VABL >A6VB8
�=0G9==O O:>ABV >A6VB8 6 ACG0A=8E 
70:;080E 68M>W >A6VB8 ':@0W=8.



�A6VB=O ?@>7@4<4 3 F5...
01

�B@C?9>EA<= CV8IV8

%<EF9@4 BE6VFAVI >B@CBA9AFV6, 
D9F9?LAB EC?4AB64A<I 8?O 
8BEO7A9AAO >BA>D9FA<I 
D9;G?LF4FV6 A46K4AAO F4 
HBD@G64AAO >B@C9F9AFABEF9=.

02

�V8CB6V8AVEFL EF4A84DF4@
�DB7D4@4 6V8CB6V84T 89D:46A<@ 
BE6VFAV@ EF4A84DF4@ V 6D4IB6GT 
4>FG4?LAV 6<@B7< EGK4EAB7B 
D<A>G CD4JV.

03

�EAB64 CDBJ9EG
$GA84@9AF 8?O HBD@G64AAO A46K4?LAB7B C?4AG F4 BD74AV;4JVW 6ELB7B 
BE6VFALB7B CDBJ9EG G ;4>?48V.



%FDG>FGD4 BE6VFALBW CDB7D4@<

�?NGB6V 5?5@5AF<

'VB:> 687=4G9=V FV;V 
=46G4==O

%B@C:BC@>64=89 7<VAB 
?@>7@4<8

�GV:C64=V @97C;LB4B8 
=46G4==O

%<EF5@4 BFVAN64AAO

�9E4=V7<8 :>=B@>;N O:>ABV B4 
68<V@N64==O 8>AO7=9=L 
78>5C64GV6 >A6VB8.



�4>>=>446G4 5474 F4 =>D<4F86=V 4>>G<5=F8

�0:>= ':@0W=8 «�@> 28MC 
>A2VBC»
�07>289 =>@<0B82=89 0:B, M> 
287=0G0T ?@02>2V, >@30=V70FV9=V 
B0 DV=0=A>2V 70A048 
DC=:FV>=C20==O A8AB5<8 28M>W 
>A2VB8 2 ':@0W=V.

�>;>65==O ?@> 
0:@548B0FVN

�0:07 ��� 7 686 2V4 15.05.2024 
2AB0=>2;NT ?>@O4>: ?@>2545==O 
0:@548B0FVW >A2VB=VE ?@>3@0< C 
70:;040E 28M>W >A2VB8.

 >;L @53C;OB>@=8E >@30=V2

�V=VAB5@AB2> >A2VB8 V =0C:8 
':@0W=8 B0 �0FV>=0;L=5 
035=BAB2> V7 70157?5G5==O O:>ABV 
28M>W >A2VB8 (���/��) 
74V9A=NNBL =03;O4 B0 :>=B@>;L.



2.�B?B:9AAO CDB 
4>D98<F4FVN BE6VFAVE 
CDB7D4@: >?NGB6V ;@VA< 
2024 DB>G

1 �AB6?9A4 HBD@4 E4@BBJVAN64AAO

�4CDB648:9AB AB6G EFDG>FGDG ;6VFG CDB E4@BBJVAN64AAO 
BE6VFAVI CDB7D4@, MB ECDBMGT CDBJ98GDG CV87BFB6>< 
8B>G@9AF4JVW.

2 %CDBM9AAO CDBJ98GD
�@9AL9AB 48@VAVEFD4F<6A9 A464AF4:9AAO A4 74D4AFV6 CDB7D4@ 
;468O>< BCF<@V;4JVW 6<@B7 8B 8B>G@9AFV6.

3 �V86<M9AAO CDB;BDBEFV

�BE<?9AB @9I4AV;@< 6V8>D<FBEFV F4 CV8;6VFABEFV ;4>?48V6 6<MBW 
BE6VF< C9D98 EGECV?LEF6B@ F4 EF9=>IB?89D4@<.



�>@98<B4FVO >A6VB=VE ?@>7@4<: M> F9 V =46VM>?
%CBL ?@>F9AC

�:@988B4FVO 3 F9 ?@>F9A >DVFV9=>7> 
687=4==O 6V8?>6V8=>ABV >A6VB=L>W ?@>7@4<8 
6AB4=>6;9=8< AB4=84@B4< O:>ABV 68M>W 
>A6VB8.

1

 9?CB4FVO ���
�V868M9==O 46B>@8B9BC 74:;48C

2

�>6V@4 78>5C64GV6

�4@4=BVO O:>ABV 8;O ABC89=BV6

3

!B4=84@B8 O:>ABV

�V8?>6V8=VABL 7<VABC, :48@V6 B4 
@9AC@AV6



$57G?OF>D=V >D70=< O>>EFV >E6VF<

���/��

�4FVBA4?LA9 479AFEF6B V; 
;459;C9G9AAO O>BEFV 6<MBW 
BE6VF< 3 A9;4?9:A<= BD74A, MB 
;8V=EANT 4>D98<F4FVN CDB7D4@.

��� '>D0W=<

�VAVEF9DEF6B BE6VF< V A4G>< 
HBD@GT 89D:46AG CB?VF<>G G 
EH9DV 6<MBW BE6VF< F4 A4G>B6BW 
8VO?LABEFV.



3.�E6VFAO CDB7D4@4 O> BE6VFAV= CDBT>F: 
>BAF9CFG4?LAV CV8EB8<

�?4AG64AAO

�<;A4G9AAO FV?9= V BGV>G64A<E 
D9;G?LF4FV6

 94?V;4FVO

�CDB648:9AAO CDB7D4@< G 
A46G4?LA<= CDBF9E

�BAVFBD<A7

�BEFV=A9 6V8EF9:9AAO 6<>BA4AAO

�FVA>4

�A4?V; 8BEO7AGF<E D9;G?LF4FV6

'CD46?VAAO D<;<>4@<
�CF<@V;4FVO D9EGDEV6 F4 @VAV@V;4FVO 

;47DB;



�A=>6=V >><?>=5=B< 
>A6VB=L>W ?@>7@4<<
�5EO7 A464AF4:9AAO
�474?LA4 >V?L>VEFL >D98<FV6 ��&%, A9B5IV8A<I 8?O ;469DL9AAO 
CDB7D4@<, DB;CB8V?9A4 ;4 DB>4@< A46K4AAO.

�<@B7< 8B 6EFGCA<>V6

�64?VHV>4JV=AV >D<F9DVW F4 G@B6< CD<=B@G A4 A46K4AAO ;4 
BE6VFALBN CDB7D4@BN.

�9D9?V> 8<EJ<C?VA

%FDG>FGDB64A<= ;@VEF A46K4?LA<I >GDEV6 V; B5�DGAFB64ABN 
?B7V>BN WI CBE?V8B6ABEFV.

$BD@< BD74AV;4JVW

�9FB8< F4 HBD@4F< CDB6989AAO A46K4?LA<I ;4AOFL, CD4>F<> F4 
>BAFDB?LA<I ;4IB8V6.



�=CB@VH=O A8AB5<4 74557?5G5==O O:>ABV >A6VB8 
6 >A6VB=V9 ?@>7@4<V

�>=B@>;L B4 >FV=N64==O

�9E4=V7<8 A8AB9<4B8G=>7> 
<>=VB>@8=7C B4 68<V@N64==O 
@97C;LB4BV6 =46G4==O 78>5C64GV6.

�4;CG5==O CG4A=8:V6

�:B86=4 CG4ABL ABC89=BV6 V 68:;484GV6 
C ?@>F9AV ?>ABV9=>7> C8>A:>=4;9==O 
?@>7@4<8.

�6>@>B=89 76'O7>:

�8:>@8AB4==O 4=4;VB8G=8E 84=8E B4 
>?8BC64=L 8;O ?@89=OBBO 
C?@46;V=AL:8E @VH9=L.



&8>? 74557?5G5==O O>>EFV >E6VF8

�?4AG64AAO

�<;A4G9AAO FV?9= F4 EF4A84DFV6

 94?V;4FVO

�CDB648:9AAO BE6VFALB7B CDBF9EG

�FVA>4

�A4?V; 8BEO7AGF<E D9;G?LF4FV6

�BD9>FVO

'8BE>BA4?9AAO CDB7D4@<



$B?L 6G9ABW D48< F4 >9DV6A<>4 ��� G 
;4F69D8:9AAV BE6VFALBW CDB7D4@<

1 >7@>1:0 ?@>T:BC ?@>3@0<8
�V43>B>2:0 4>:C<5=B0FVW @>1>G>N 3@C?>N B0 
30@0=B>< ?@>3@0<8 2V4?>2V4=> 4> AB0=40@BV2.

2 �13>2>@5==O =0 :0D54@V
�>?5@54=T AE20;5==O ?@>T:BC =0 70AV40==V 
2V4?>2V4=>W :0D54@8 01> D0:C;LB5BC.

3 >73;O4 ?5403>3VG=>N @04>N
�5B0;L=89 0=0;V7 ?@>3@0<8, 5:A?5@B870 7<VABC B0 

2V4?>2V4=>ABV AB0=40@B0< O:>ABV.
4 �0B25@465==O :5@V2=8:><

�AB0B>G=5 70B25@465==O >A2VB=L>W ?@>3@0<8 
@5:B>@>< 01> 48@5:B>@>< 70:;04C 28M>W >A2VB8.

5�70T<>4VO 7 ���/��
�>40==O 4>:C<5=BV2 4;O 0:@548B0FVW B0 A?V2?@0FO 

7 >@30=0<8 O:>ABV >A2VB8.



&<?>6V >A6VB=V ?@>7@4<< B4 
WE 6<>>@<AB4==O

&<CB6V CDB7D4@< ���
�4F69D8:9AV �VAVEF9DEF6B@ 
BE6VF< V A4G>< F<CB6V BE6VFAV 
CDB7D4@< E?G:4FL 54;BN 8?O 
DB;DB5>< 6?4EA<I CDB7D4@ G 
���.

�84CF4JVO CV8 ���
�4>?48< @4NFL @B:?<6VEFL 
484CFG64F< F<CB6V CDB7D4@< 
CV8 EC9J<HV>G, @VEVN F4 
EFD4F97VKAV JV?V GAV69DE<F9FG.

%CDBM9A4 CDBJ98GD4
�D< 6<>BD<EF4AAV F<CB6<I CDB7D4@ 59; EGFFT6<I ;@VA A9@4T 
CBFD95< 6 8B84F>B6B@G CB7B8:9AAV ; ���.



�46G4;L=89 ?;4= O: :>=:@5B874FVO >A6VB=L>W 
?@>7@4<8

�@87=4G5==O ?;4=C

�46K4?LA<= C?4A 89F4?V;GT BE6VFAN CDB7D4@G, 
6<;A4K4NK< >BA>D9FAG EFDG>FGDG F4 BD74AV;4JVN 
A46K4?LAB7B CDBJ9EG.

 B;CB8V? 8<EJ<C?VA ;4 E9@9EFD4@<

�<;A4K9AAO HBD@ >BAFDB?N
�4?4AE F9BDVW F4 CD4>F<><

�;NG>6V ?4@4<5B@8

�?4A 6EF4AB6?NT KVF><= DB;CB8V? A46K4?LAB7B A464AF4:9AAO, 
6>?NK4NK< 4G8<FBDAV 7B8<A<, E4@BEFV=AG DB5BFG F4 CD4>F<KAV 
>B@CBA9AF<.

�D4IB6GT A4G>B6V F4 8BE?V8A<JL>V >B@CBA9AF< 8?O HBD@G64AAO 
CDBH9EV=A<I >B@C9F9AFABEF9=.



%F@G>FG@4 =46G4?L=>7> ??4=G
�@8:;48 @>7?>8V;C =46G4;L=8E 88AF8?;V= 74 A9<9AB@4<8 7 687=4G9==O< :V;L:>ABV :@988BV6 ��&%, D>@< :>=B@>;N B4 
B8?V6 74=OBL.

240
�@988B8 ��&%

�474;L=89 >5AO7 ?@>7@4<8 54:4;46@4

35
�8AF8?;V=

%9@98=O :V;L:VABL =46G4;L=8E :C@AV6

8
%9<9AB@V6

&@864;VABL =46G4==O



�A6VB=V ?@>7@4<8 @V7=8E @V6=V6 68M>W >A6VB8

�B>FBD HV?BEBHVW

�E6VFALB-A4G>B6V CDB7D4@< FD9FLB7B DV6AO ; 4>J9AFB@ A4 CDB6989AAO 
BD<7VA4?LA<I 8BE?V8:9AL F4 DB;6<FB> A4G>B6<I >B@C9F9AFABEF9=.

�47VEFD

�E6VFALB-CDBH9EV=AV F4 BE6VFALB-A4G>B6V CDB7D4@< 8DG7B7B DV6AO 
8?O CB7?<5?9ABW CV87BFB6>< F4 EC9JV4?V;4JVW.

�4>4?46D

�E6VFALB-CDBH9EV=AV CDB7D4@< C9DLB7B DV6AO 8?O 
;8B5GFFO 54;B6BW 6<MBW BE6VF< F4 HGA84@9AF4?LA<I 
>B@C9F9AFABEF9=.

�B:9A DV69AL @4T EC9J<HVKAV 6<@B7< 8B ;@VEFG, B5EO7G, D9;G?LF4FV6 A46K4AAO F4 @9FB8V6 6<>?484AAO.



�74T<>76'O7>> >A6VB=VE ?@>7@4< V7 @8=>>< ?@4FV

!?V6?@4FO 7 
@>5>B>846FO<8

�:B86=9 74;CG9==O 
?@98AB46=8:V6 5V7=9AC B4 
7@><48AL:8E >@74=V74FV9 8> 
D>@<C64==O 7<VABC >A6VB=VE 
?@>7@4<.

�4B@95C64=V :><?9B9=FVW

�@>7@4<8 6@4E>6CNBL @94;L=V 
?>B@958 @8=:C ?@4FV, 
D>@<CNG8 :><?9B9=B=>ABV, 
=9>5EV8=V ACG4A=8< 
@>5>B>846FO<.

 97V>=4;L=4 484?B4FVO

�@8:;488 CA?VH=>W 484?B4FVW 
>A6VB=VE ?@>7@4< ?V8 
A?9F8DVG=V ?>B@958 @97V>=V6 B4 
<VAF968E 9:>=><VG=8E 
:;4AB9@V6.



�BC8F A4 D4EV6FV6 74 EC5FV4?LABEFO@8

0

30,000

60,000

90,000

�&-F9IAB?B7VW �A:9A9DVO �>BAB@V>4 �98<J<A4
2022 2023 2024

�D4HV> 89@BAEFDGT EF45V?LA9 ;DBEF4AAO CBC<FG A4 H4IV6JV6 G 74?G;V VAHBD@4JV=A<I F9IAB?B7V=, VA:9A9DVW F4 9>BAB@V>< 
CDBFO7B@ BEF4AAVI DB>V6.



�?@>648:9==O V==>64FV==<E <9B>8V6 C >A6VB=V 
?@>7@4<<

�:B86=V <9B>88 =46G4==O
�8:>@8AB4==O :99A-AB48V, 
?@>5;9<=>->@VT=B>64=>7> 
=46G4==O, ?@>T:B=>W 8VO;L=>ABV 
8;O @>768B:C :@8B8G=>7> 
<8A;9==O.

&8D@>6V B9E=>;>7VW
�=B97@4FVO 88AB4=FV9=>7> B4 
7<VH4=>7> =46G4==O, 
68:>@8AB4==O LMS-?;4BD>@< B4 
V=B9@4:B86=8E V=AB@C<9=BV6.

�4;CG9=VABL ABC89=BV6

�V868I9==O <>B864FVW G9@97 
V==>64FV9=V ?V8E>88, 799<8DV:4FVN 
B4 ?9@A>=4;V7>64=V B@4T:B>@VW 
=46G4==O.



�=CB@VH=V= 4C8<B O>>ABV >A6VB=VE ?@>7@4<
%<AB9<4B<G=<= ?V8EV8

 97G?ODA<= @BAVFBD<A7 F4 E4@BBJVAN64AAO BE6VFALBW 
CDB7D4@< T A9B5IV8ABN G@B6BN CV8FD<@4AAO 6<EB><I 
EF4A84DFV6 O>BEFV.

�?4AB6<= 4A4?V; 8B>G@9AF4JVW
�C<FG64AAO EF9=>IB?89DV6

�A4?V; EF4F<EF<KA<I 84A<I

�>A?9@B=4 >FV=>4

�4?GK9AAO ;B6AVLAVI 9>EC9DFV6 ; 74?G;V, @V:A4DB8A<I 
>BAEG?LF4AFV6 F4 CD98EF46A<>V6 CDBH9EV=A<I 4EBJV4JV=.

�BD<7G64AAO CDB7D4@ A4 BEAB6V D9;G?LF4FV6 4G8<FG F4 
D9>B@9A84JV= 9>EC9DFV6.



�F4?< 6=GF@VL=L>7> 4G8<FG
01

�V87>B>6:4

$>@<C64==O 4C88B>@AL:>W 7@C?8 B4 687=4G9==O :@8B9@VW6 >FV=N64==O

02

�5V@ 84=8E
�=4;V7 8>:C<9=B4FVW, >?8BC64==O B4 V=B9@6'N64==O CG4A=8:V6 ?@>F9AC

03

�FV=:4 6V8?>6V8=>ABV

�>@V6=O==O D4:B8G=>7> AB4=C 7 6AB4=>6;9=8<8 AB4=84@B4<8

04

�6VB B4 @9:><9=84FVW

�V87>B>6:4 68A=>6:V6 V ?@>?>78FV9 M>8> ?>:@4M9==O ?@>7@4<8



4.�<>?<>< F4 CDB5?9@< G DB;DB5FV F4 
6CDB648:9AAV BE6VFAVE CDB7D4@

1

�48DB6V B5@9:9AAO
�98BEF4FAO >V?L>VEFL 
6<EB>B>64?VHV>B64A<I 
6<>?484KV6, BEB5?<6B G 
VAAB64JV=A<I 74?G;OI, GE>?48ANT 
D94?V;4JVN EGK4EA<I CDB7D4@.

2

$9EGDEA4 54;4
�5@9:9AV HVA4AEB6V F4 
@4F9DV4?LAB-F9IAVKAV D9EGDE< 8?O 
E<EF9@4F<KAB7B BAB6?9AAO 
A46K4?LA<I @4F9DV4?V6 F4 
?45BD4FBDABW 54;<.

3

�<A4@V>4 D<A>G
%>?48AVEFL L6<8>BW 484CF4JVW 
CDB7D4@ 8B EFDV@><I ;@VA 6<@B7 
D<A>G CD4JV F4 F9IAB?B7VKAB7B 
CDB7D9EG.



$B?L EFG89AFV6 G 
74597C9G9AAV O>BEFV BE6VFAVE 
CDB7D4@

�6>@>B=89 76'O7>:
%8AB9<4B8G=V >?8BC64==O, 4=:9BC64==O B4 @>5>B4 6 :><VAVOE 7 
O:>ABV >A6VB8 8>76>;ONBL 6@4EC64B8 8C<:C ABC89=BV6.

'G4ABL C @>7@>5FV

%BC89=B8 59@CBL 4:B86=C CG4ABL C ?@>F9AV :>@87C64==O B4 
68>A:>=4;9==O >A6VB=VE ?@>7@4< G9@97 ?@98AB46=8FB6> 6 
@>5>G8E 7@C?4E.

%BC89=BAL:9 A4<>6@O8C64==O
�@74=8 ABC89=BAL:>7> A4<>6@O8C64==O 68ABC?4NBL :;NG>68< 
?4@B=9@>< C 74597?9G9==V O:>ABV >A6VB=L>7> ?@>F9AC.



�V:A4DB8AV EF4A84DF< O>BEFV BE6VFAVE CDB7D4@
�6DBC9=EL>V EF4A84DF< (ESG)

Standards and Guidelines for Quality Assurance in the European Higher 
Education Area 6EF4AB6?NNFL ECV?LAV CD<AJ<C< ;459;C9K9AAO O>BEFV.

�B?BAEL><= CDBF9E

�?NKB64 DB?L G HBD@G64AAV EGK4EA<I BE6VFAVI CDB7D4@ K9D9; 
GAVHV>4JVN EFDG>FGD<, >D98<FAG E<EF9@G F4 @B5V?LAVEFL.

'>D4WAEL>V EF4A84DF< O>BEFV 6<MBW BE6VF< 74D@BAV;B64AV ; T6DBC9=EL><@< 6<@B74@<, MB ;459;C9KGT @V:A4DB8A9 
6<;A4AAO 8<C?B@V6.



�>?>=AL><= ?@>F5A: 75>7@4DVO 
A?V6?@4FV

48
�D4WA-GG4EA<FL

�6DBC5=EL><= 
CDBEFVD 6<MBW BE6VF<

25
$B>V6

�V4 CBG4F>G CDBF5EG 
(1999)

1
%CV?LA4 @5F4

%F6BD5AAO 
>BA>GD5AFBECDB@B6

ABW E<EF5@<



�=AB@C<5=B8 74557?5G5==O 
O:>ABV: 6V4 =46G4;L=8E 
@57C;LB4BV6 4> 
:><?5B5=B=>AB59

1 �87=4G9==O @97C;LB4BV6 =46G4==O
'VB:9 D>@<C;N64==O >GV:C64=8E 7=4=L, C<V=L V =468G>:, 
O:V 78>5C64G ?>68=9= >?4=C64B8 ?VA;O 7469@H9==O 
?@>7@4<8.

2 �><?9B9=B=VA=89 ?V8EV8

�@>T:BC64==O >A6VB=VE ?@>7@4< =4 >A=>6V 
:><?9B9=B=>AB99, =9>5EV8=8E 8;O CA?VH=>W ?@>D9AV9=>W 
8VO;L=>ABV.

3 �9B>88 >FV=N64==O

 >7@>5:4 64;V8=8E V=AB@C<9=BV6 8;O 68<V@N64==O B4 
>FV=:8 @V6=O AD>@<>64=>ABV :><?9B9=B=>AB99 
78>5C64GV6.



5.�@>F5A @>7@>5>8 >A6VB=L>W ?@>7@4<8: 
?>>@>>>64 V=AB@C>FVO

�A4?V; CBFD95
�BE?V8:9AAO D<A>G CD4JV, ;4C<FV6 EF9=>IB?89DV6, 
F9A89AJV= 74?G;V F4 VEAGNK<I CDB7D4@ >BA>GD9AFV6.

$BD@G64AAO JV?9=

�<;A4K9AAO @VEVW CDB7D4@<, JV?LB6BW 4G8<FBDVW F4 
BKV>G64A<I D9;G?LF4FV6 A46K4AAO.

�<;A4K9AAO ;@VEFG

%FDG>FGDG64AAO A46K4?LAB7B @4F9DV4?G, 6<5VD 
8<EJ<C?VA F4 6EF4AB6?9AAO ?B7VKABW CBE?V8B6ABEFV.

�4F69D8:9AAO

�DBIB8:9AAO A9B5IV8A<I CDBJ98GD EI64?9AAO F4 
BHVJV=A9 6CDB648:9AAO CDB7D4@<.



�BDB:AO >4DF4 DB;DB5>< CDB7D4@<

�V87BFB6G<= 9F4C

(BD@G64AAO DB5BKBW 7DGC<
�A4?V; >BAF9>EFG F4 CBFD95
�BAEG?LF4JVW ; 9>EC9DF4@<

�F4C D94?V;4FVW

�4C<E4AAO 8B>G@9AF4JVW
';7B8:9AAO ;V EF9=>IB?89D4@<
�HVJV=A9 ;4F69D8:9AAO



�74T<>4VO 7 D>5>F>446FO<8 
F4 EF59:E>;45D4<8
�4?GG9AAO 9>EC9DFV6
�D98EF46A<>< 74?G;V 4>F<6AB 
8B?GG4NFLEO 8B DB;DB5>< 
;@VEFG BE6VFAVE CDB7D4@, 
;459;C9GGNG< WE 4>FG4?LAVEFL.

%CV?LAV CDBT>F<
�D74AV;4FVO EF4:G64AL, 
CD4>F<> F4 ECV?LA<E 
A46G4?LA<E CDBT>FV6 8?O 
EFG89AFV6 A4 54;V CV8CD<T@EF6.

�V87G>< DB5BFB846FV6

%<EF9@4F<GA<= ;5VD F4 4A4?V; ;6BDBFAB7B ;6'O;>G 6V8 
DB5BFB846FV6 O> BEAB64 8?O G8BE>BA4?9AAO CDB7D4@.



�@8:;448 V==>64FV9=8E >A6VB=VE ?@>T:BV6 V7 
74;CG5==O< 5V7=5AC

�DB7D4@< CB86V=A<E 8<C?B@V6

�4DFA9DEF6B ; @V:A4DB8A<@< 
GAV69DE<F9F4@< F4 >B@C4AVO@< 8?O 
6<84GV 8<C?B@V6 86BE ;4>?48V6.

�D4>F<GAV >9=E< 6V8 >B@C4AV=

�AF97D4FVO D94?LA<E 5V;A9E-;4684AL G 
A46G4?LA<= CDBF9E 8?O DB;6<F>G 
CD4>F<GA<E A46<GB>.

�4DFA9DEL>V ?45BD4FBDVW

%F6BD9AAO ECV?LA<E F9AFDV6 
>B@C9F9AFV= F4 8BE?V8A<FL><E 
?45BD4FBDV= A4 54;V ���.



�@4:B8G=4 ?V87>B>6:4 <495CB=VE D4EV6FV6

�9@96478 8;O ABC89=BV6

$94?LA<= 8BE6V8 DB5BF< 6 74?G;V
�B:?<6VEFL CD4J96?4LFG64AAO
$BD@G64AAO CDBH9EV=A<I A46<KB>

�9@96478 8;O 5V7=9AC

�BEFGC 8B F4?4AB6<F<I >48DV6
�C?<6 A4 ;@VEF BE6VFAVI CDB7D4@
�@9AL9AAO 6<FD4F A4 A46K4AAO C9DEBA4?G



�>=VB>@<=7 B4 >FV=>4 5D5>B<6=>ABV >A6VB=VE 
?@>7@4<

KPI ?@>7@4<8
�;NG>6V ?>:47=8:8 9D9:B86=>ABV: 

CA?VH=VABL, ?@4F96;4HBC64==O, 
748>6>;9=VABL ABC89=BV6

�5V@ 84=8E
%8AB9<4B8G=89 4=4;V7 AB4B8AB8:8 
?@> CA?VH=VABL 68?CA:=8:V6 B4 WE 
:4@'T@=89 @>768B>:

�6>@>B=89 76'O7>:
�?8BC64==O 68?CA:=8:V6 B4 
@>5>B>846FV6 I>8> O:>ABV 
?V87>B>6:8

'8>A:>=4;9==O

�8:>@8AB4==O @97C;LB4BV6 
<>=VB>@8=7C 8;O ?>:@4I9==O 7<VABC 

B4 <9B>8V6 =46G4==O



�8>BD8EF4AAO J8HDB68I C?4FHBD@ 8?O 
GCD46?VAAO BE6VFAV@8 CDB7D4@4@8

�6FB@4F874JVO CDBJ9EV6

%<EF9@< 9?9>FDBAAB7B 8B>G@9AFBB5V7G BCF<@V;GNFL 
48@VAVEFD4F<6AV CDBF98GD< F4 ;@9AHGNFL G4EB6V 6<FD4F<.

�?4FHBD@8 76BDBFAB7B 76'O7>G

%C9FV4?V;B64AV VAEFDG@9AF< 8?O ;5BDG 6V87G>V6 6V8 
EFG89AFV6, 6<>?484GV6 F4 EF9=>EB?89DV6.

�A4?VF<GAV VAEFDG@9AF< 8B;6B?ONFL 6V8EF9:G64F< 8<A4@V>G CB>4;A<>V6 O>BEFV 6 D9:<@V D94?LAB7B G4EG F4 CD<=@4F< 
B5�DGAFB64AV GCD46?VAEL>V DVH9AAO.



$GA>JVBA4?LAVEFL J<HDB6<I 
C?4FHBD@

85%
�:>=><VO G4AC

�4 44<V=VAB@4B86=8E 
?@>F54C@4E

24/7
�>ABC?=VABL

&V;>4>5>689 4>ABC? 
4> 44=8E

100%
�@>7>@VABL

�V4:@8BVABL 
V=D>@<4FVW 4;O 

CG4A=8:V6



�5@A?5>B868 @>768B>C 
>A6VB=VE ?@>7@4< O> >A6VB=VE 
?@>T>BV6

%F4?<= DB;6<FB>
�AF97D4JVO CD<AJ<CV6 EF4?B7B DB;6<F>G F4 VA>?N;<6ABEFV 6 
BE6VFAV CDB7D4@<

�V:8<EJ<C?VA4DAVEFL

�>J9AF A4 @V:8<EJ<C?VA4DA<I ;6'O;>4I F4 7AGK><I BE6VFAVI 
FD4T>FBDVOI

�B@C9F9AJVW @4=5GFALB7B
$B;6<FB> >D<F<KAB7B @<E?9AAO, >D94F<6ABEFV, J<HDB6BW 
7D4@BFABEFV



�4>?NG9AAO: �E6VFAV CDB7D4@< 3 >?NG 8B 
O>VEABW 6<MBW BE6VF<

�E6VFAO CDB7D4@4 3 J9 :<6<= CDBT>F, MB CBEFV=AB DB;6<64TFLEO F4 484CFGTFLEO 8B 6<>?<>V6 EGK4EABEFV.

%CV?LA4 6V8CB6V84?LAVEFL

�4>?48< 6<MBW BE6VF<, 6<>?484KV 
F4 EFG89AF< A9EGFL >B?9>F<6AG 
6V8CB6V84?LAVEFL ;4 CV8FD<@4AAO 
6<EB><I EF4A84DFV6 O>BEFV.

�<>?<>< EGK4EABEFV

�?B54?V;4JVO, J<HDB6V;4JVO F4 
8<A4@V>4 D<A>G CD4JV EF6BDNNFL 
AB6V 6<>?<>< 8?O BE6VFAVI 
CDB7D4@.

�B:?<6BEFV 8?O ;DBEF4AAO
%GK4EA9 BE6VFAT E9D98B6<M9 
6V8>D<64T 59;@9:AV @B:?<6BEFV 
8?O VAAB64JV= F4 68BE>BA4?9AAO.



�O>GN 74 
G647G!
�4?8F4==O F4 
>57>6>@5==O

�V8:@8BV 8;O 64L8E ?8B4=L, 
:><9=B4@V6 B4 ?@>?>78FV9 M>8> 
B9<8 ;9:FVW.

�>=F4>F=4 
V=H>@<4FVO

�;O ?>84;LL>W A?V6?@4FV B4 
:>=AC;LB4FV9 7 ?8B4=L @>7@>5:8 
B4 4:@988B4FVW >A6VB=VE ?@>7@4<.


