What would your life be like if you were Albert Einstein. What clothes would be in your wardrobe
if you were Marilyn Monroe? Or Madonna?

Well now you can discover the answer to all these questions and many more at the Fame Hotel in
California. Ten miles outside Los Angeles, the Fame Hotel promises to answer the question "What
if?". When you check into the hotel, you choose a room. Each room has a name. There's Clint
Eastwood on the second floor and Elvis Presley on the third floor. In total, the Fame Hotel has 32
rooms, most of which are named after stars of Hollywood or music. But there are also famous
writers (Mark Twain and Agatha Christie) and even some scientists and sports stars, such as Mike
Tyson.

When you enter the room, you enter the life of that person. There are pictures everywhere. The
owner of the hotel has tried to fill the room with objects, clothes, even food that he thinks the stars
would have liked. Marilyn Monroe's wardrobe is full of beautiful white dresses, Albert Einstein
doesn't have any socks in his wardrobe because the real Einstein never wore them! If you choose
Mike Tyson's room, you'll be able to practice boxing in one corner of the room. And there's even a
skipping rope too!

I spoke to one guest staying in the Elvis Presley room. "I love this hotel," he said to me. "I wanted
to know 'What would Elvis Presley eat for breakfast?' and now | know". That guest eats pancakes
and strawberry ice cream every morning, just as Elvis liked to do. On the next table, the Einstein
room's guest is eating cabbage soup!

The company plans to open another Fame Hotel in New York next year and there are plans to

expand into Europe too. I look forward to staying in the Winston Churchill suite in London!

1. You can meet famous people in the hotel.

2. Some famous people have stayed at the hotel.

3. The Fame Hotel is near Hollywood.

4. Guests are able to choose which room they stay in.

5. Each room has a celebrity's signature on the door.

6. The hotel's owner has tried to make the wardobe authentic.

7. Each guest eats something different in the hotel restaurant.

8. There is also a Fame Hotel in London.



People are checking into a hotel. What do they have to do? Listen and circle the
comect answer.
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1.a. fill out a form
b. show a driver's license
. show a passport
b. pay a deposit
. give the receptionist his credit card
2.a. give the confirmation number
b. show a driver's license
. show a passport
b. pay cash for the room
. leave a deposit
3.a. spell her name
b. show a driver's license
<. show an airline ticket
b. fill out a registration form
€. sign a card
4.a. show a company ID
b. show a passport
. give the receptionist her credit card

b. fill out a card



Exercise 2

» 0:00/0:00 ”h

Task 1

What kind of room does each guest want? Listen and check the correct answers.
1. Usingle Cdouble
[standard [ deluxe
[non-smoking [Jsmoking
2. [single Cdouble
Cstandard (] deluxe
[non-smoking [ smoking
3. [lsingle Cdouble
[standard (] deluxe
[non-smoking [ smoking
4. [lsingle Cdouble
[standard [ deluxe

[non-smoking [ smoking

LEL )



Task 2

Listen again. What else does each guest request? Circle the correct answer.
1. a. where to find public transportation

b. a room away from the street

2. a. a fruit basket

b. a wake-up call

3. a.aniron

b. some clothes

4. a. coffee and sandwiches

b. coffee and a salad






Task 1

People are discussing their rooms. Listen and check the correct information.

1.
Good Not good
the size O O
the bathroom ) O
the view O O
the facilities [ U
2.
Good Not good
the size ] O
the bathroom J O
the view ] O

the facilities O O



the size

the bathroom

the view

the facilities

the size

the bathroom

the view

the facilities

Good

o 0O 0O

0O

O 0O O

O

Not good

Not good



Task 2
Listen again. What did each guest complain about? Circle the correct answer.
1.a. that there was nothing in the refrigerator
b. that the TV and fax machine did not work
2.a. the size of the bathroom
b. the mattrass
3.a. the view from the window
b. the heat in the room
4.a. the shower

b. the stereo



Exercise 4

People are checking into a hotel. What do they have to do? Listen and circle the
correct answer.

B 0:00/0:00 i)

1. a. show a credit card
b. fill out a registration form
c. show a driver's license
2. a. show a passport
b. show a company ID
c. show a credit card
3. a. give the confirmation number

b. lzave a deposit

n

spell his last name

-
W

. show a passport
b. show a dnver's license

show an airline ticket

n

5. a. show a credit card
b. give a confirmation number

c. show a passport



Exercise 5

Sofia is talking about her hotel room. Are these statements true or false? Listen and
check the correct answer.

B 0:00/70:00 o)
True False

1. She reserved a deluxe room. O L)

2. She has three rooms. 0 O

3. The living room has a couch and a big TV. O O

4. The bathroom is small but very clean. O L

5. The view is of the highway. O O
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+| values its repea ;
The Royal PO:,Lt T)?et:enf the exclusive Royal Pomé H?t{alte&oyalty
) siation, Vv 2] '
Bt;gramKLoy'ally benefits make your stay at any Royal Point Hotel bette

member. i ilability and

benefit of guaranteed room availai
Jogeﬁ;r.'eme highest membership level gives yoy
m to even more benefits. Platinum members also eam a
complimentary stay, plus early check-in.

As a member of our loyalty program, you know you are our most
important customer. Enroll today!

Reading O Match the words and phrases

© Read the brochure from a hotel, and then mark the (1-6) with the definitions (A-F).
following statements as true (T) or false (F). _lovel

—enroll

— loyalty program
— turndown service
— reward

— Quaranteed

1 __ The loyalty program offers rewards to use at the airport,
2 -Mbydplaaw\hebloyanymembersget more

3 _mnuWMwafreenight at the hotel,

>a°|.b@~"

a system that provides benefits

for people Who use a service
often

an act that involves getting a

bed ready for guests to sleep in
before they arrive

Promised

1
: become a member of a group
Measure of achievement

mﬁ*n given in return for

Qood

mmoOoO




Listen and read the broch
‘ t do you need to become ‘;r:s:Ig: 3
Joyalty member?

. Listening
@ g Listento a conversation between a
hotel guest and a front desk clerk. Then

answer the questions.

{ What does the front desk clerk offer the guest?
A a discount on her next visit

B a membership to the loyalty program

¢ a higher level of membership

D a special offer to upgrade her room

5 \What will the woman probably do next?
A request room service
B book a room for a future date
¢ show the clerk her membership card
D joina reward program for return guests

@ & Listen again, and fill in the blanks.

~ Good moming, Ms. Jones. Did you have (\

a good night?
Oh, yes! It was great. The 1
here is excellent.

‘ You know, as a 2

service for free.

; : member, you can get room
‘ Really? Does it cost me anything i
el

~ No, the program is our way of thanking
you for staying at our hotel.

'you tell me more about it?

start as a silver-level member.

So

service. When you get more
u can be a higher level member.
o

“very time you check into

, you eam points. We even
nes. When you fly with

ot points, too.

good; | travel a lot

Jlike \

Speaking

© With a partner, act out the roles below,
based on the dialogue from Task 7. Decide
wh«_: Student A and Student B are. Then
switch roles.
USE LANGUAGE SUCH AS:

Does it cost me anything to join?

As a loyalty program member, ...

How do | earn points?

Student A: You are a guest. You want to know
about the hotel’s loyalty program. Ask Student B
questions to find out:

e how to become a member
e what member benefits are
e how to earn points

Student B: You are a front desk clerk. Answer
Student A's questions. Make up a name for the

guest.

Writing

© Use the brochure in Task 2 and the
conversation in Task 8 to create an
overview of one level of the loyalty
program that guests can join, including a

starting level of points.

Loyalty Program

Level —————

List of benefits: B e B T SR s

How to earn points:
Total points: g




