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1. Onuc HABYAJBLHOI AUCHUILTIHA
. XapakTepUCTHKA HaBYAJIbHOI
HalimenyBanns l'any3b 3HaHb, HaNIpsIM P gncunnniHI/I
IIOKa3HWKIB MiTOTOBKH, OCBITHIH CTYITIHb

JAeHHA (popMa HABYAHHSA

l"airy3b 3HaHB:

Kinbkicts kpeautis — 12 05 «CouianpHi Ta MOBEIIHKOBI Hopmarupra
HayKH

MoaymiB — 6 Pixk minroroBku:
3MicTOBHX MOAYIMIB — 12 ) ) 1,2-ii

o CHGHlaJ'IBHICTFB. Cemectp
3aranpHa KiJbKiCTh TOAHH - 051 «ExoHomika 123 4
360 o —

Jlexnii

TwkHEeBUX  TOOUH AN
JeHHOT (OpMHU HaBUAHHS:
ayAUTOPHUX — 3
CaMOCTIHHOT
cryaeHTa — 2,5

pobotu

OCBITHI# CTYIIIHB:
«baxayaBp»

IIpakTn4Hi, ceMiHapchKi

JlabopaTopHi

192 ron.

Camocriiina po6ora

168 rox.

InguBinyanbHi 3aBIaHHA:
68 roj.

Bup xoHTpOmto:
3aIK
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2. MeTa Ta 3aBJaHHA HABYAJILHOI JUCHUILIIHHA

Metorwo aucuuiuiing «MiKKYJbTYPHA KOMYHIKalifd Ta Oi3HeC-eTHKET» € PO3KPUTTA
Cy4acHUX HAYKOBHX KOHLEMIIH, MOHATh, METOJMIB 1 TEXHOJOTi MIKKYJIbTYpPHOTO CIIUJIKYBaHHS,
aHAJTI3yBaHHS ¥ TIOPIBHSAHHSA XapakTEPHUX PHUC PIAHOI KyJbTYpPH CHUIKYBAaHHA 1 KYJBTYP
CHUIKYBaHHs 1HIINX HAPOJIB, a TAKOK (POPMYBAHHS YMiHb I1JIOBOTO CHIJIKYBaHHS.

3aBlaHHSIMM BUBYEHHSI JUCUMILIIHU «MiKKYyJIbTYpHA KOMYHIKaliA Ta Oi3Hec-eTHMKeET)

— O3HAaHOMJIGHHS 3 PpI3HUMH TEOPETHUYHMMHM IMIXOJaMH OO Teopil MIKKYJIBTYpHOTO
CHIJIKYBaHHS 1 pI3HUMHU METOIOJIOTISIMHM BUPIIICHHS MIKKYJIBTYPHUX TIPOOIIEM;

— PO3IIMPEHHS Jianma30Hy HaBHYOK BepOaIbHOT Ta HeBepOaTbHOT KOMYHIKAIIIT;

— HaBYaHHA OOMpPATH TMEBHUU THIl MOBEIIHKM i MOBOJUTHUCS BIIMOBIJHO J0 OTOYYIOUYOTO
KyJbTYPHOTO CEpPEIOBHUINIA;

— HampamioBaHHS HABHYOK NPOJYKTUBHOTO CHUIKYBaHHS B HE3HAHOMOMY KYJIBTYPHOMY
OTOYCHHI;

— HaBYaHHA PO3Ii3HABaHHIO KYJIBTYPHOTO CTpecy Ta GOPMYBaHHS YMiHb YIPABISATH HUM;

— (QopmyBaHHS yMiHb JIOBOTO CHIIIKYBaHHS.

VY pe3ynbTaTi BUBYCHHS HABYAIBbHOI AUCHUILTIHU « MiXKKYJIbTYpHA KOMYHiKalis Ta O0i3Hec-
€THKeT» CTYJCHT IIOBUHEH:

3HATH:

— TIpeAMET 1 TEPMIHOJIOTIIO TUCIUILTIHH;

— TEOPeTHYHI MIAXOMW JO JJOCHIIHKEHHS Teopii MIKKYJIbTYPHOTO CHUJIKYBaHHS Ta pi3HI
METOOJIOTIi BUPIIICHHS] MKKYJIBTYPHUX MPOOIIEM;

— XapakTepHi1 0COOJMBOCTI SIK CBOET KYJIBTYPH, TaK W 1HIIUX KYJIBTYD;

— IUIAXH [OJI0JIAaHHS KYJIBTYPHUX HEMOPO3YMiHb.

yMiTu:

— BUIBHO OIEpYBaTH OCHOBHUMH TEpPMIHAMH 1 TIOJIOKEHHSAMH TeEOpii MIKKYJIbTYpPHOT
KOMYHIKaIlii;

— CaMOCTIMHO 3HAXOJUTH MPHUKIAAM MDKKYJIbTYPHOI KOMYHIKAIlii, 10 MarloTh Micle B
MOBCSIKICHHOMY KHTTI;

— OIlepyBaTH OCHOBaMH BEpOAIbHOI Ta HEBEpOATHHOI KOMYHIKAITISIMH;

— 1o0upaTH MEeBHUHM TUT TMOBEAIHKY 1 MMOBOAUTHCS BIIOBITHO JI0 KYJIBTYPHOTO CEPEIOBHIIIA;

— pO3mi3HaBaTH O3HAKU KYJIBTYPHOTO CTPECY Ta J0JATH HOTO;

— 3aCTOCOBYBaTH Ha MPAKTUII OTPUMAaHI 3HAHHSA B KOHKPETHHX CHUTYAIlisIX MDKKYJIbTYPHOI
B3a€EMOJIil; JOTPUMYBAaTUCh TOJEPAHTHOTO CTaBJICHHS JIO IHIOMX KYyJbTYyp Ta IX
MPEICTAaBHUKIB.

Pe3ynbraToM BUBUEHHS IUCIUILTIHU € HAOYTTS CTyIEHTAMU TaKUX KOMIIETEHTHOCTEIH:

ugp
npocpamHor Hasea npoepammnoi komnemenmnocmi
KoMnemeHyii
3K 3 3MaTHICTh 10 KPUTHYHOTO MHCJICHHS W I[IHHICHO-CBITOTJISAIHOI peasizarii
0COOMCTOCTI.
3K 4 31aTHICTh YYUTHUCS BIPOJOBK KUTTS W OBOJIOJIIBATH CYYaCHUMU 3HAHHIMU.
3K'5 31aTHICTh [0 MOIIYKY, OINpPALIOBaHHSA Ta aHaiizy iHpopmamii 3 pi3HUX

JDKEpeIL.
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3K 6 YMiHHS BUSBIISATH, CTABUTH Ta BUPIITYBaTH IPOOIEMH.

3K 7 31aTHICTD JISTH 13 COLIANBHOIO BiANOBIJAIBHICTIO, PO3YMITH OCHOBHI
MPUHIUTINA OyTTS JIFOIUHU, TIPUPOJIHU, CYCITLIIbCTBA.

3K 8 31aTHICTh MPAIIOBATH B KOMaH/Ii Ta aBTOHOMHO.

3K 9 3MaTHICTh CHUIKYBaTUCS 1HO3EMHOIO MOBOIO Y TpodeCiiHIf isITbHOCTI,
OIpalboOBYBATH (haxoBY JITEPATYPY 1HO3EMHOIO MOBOIO.

3K 10 VYcBimoMieHa moBara 10 pi3HOMaHITTS KYJIbTYP.

3K 11 3naTHiCTh 10 aOCTPaKTHOTO MUCJICHHS, aHATI3y Ta CHHTE3Y.

3K 12 31aTHICTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUYHUX CUTYAITISX.

3. IIporpama HaBYAJIbHOI AMCHUILIIHA

[Iporpama HaBYaIBHOI AUCHUILIIHU CKJIATAETHCS 3 TAKUX 3MICTOBHUX MOJYJIIB:

3microBuii moayas 1. Language, Culture, Communication.
Tema 1. Language and Cultural Character. Cultural Aspect.
Tema 2. Language and Cultural Character. Lexical Aspect.

3microBuii moayJs 2. Verbal and Non-verbal Communication.
Tema 1. Verbal and Non-verbal Communication Verbal and Non-verbal Communication.
Tema 2. Gestures.

3microBuii Mmoayab 3. Stereotypes
Tema 1. Socio-cultural Stereotypes.
Tema 2. Stereotype Threat.

3microBuii moayab 4. Conversational Styles and Communicative Strategies.
Tema 1. Conversational Rules and Communicative Behaviour.
Tema 2. Communicative Strategies (Request, Invitation, Advice).

3microBuii MmoxyJb 5. Negotiations.
Tema 1. Conducting Negotiations.
Tema 2. Reaching Agreement.

3microBuii moayab 6. Working Across Cultures.

Tema 1. Making contacts, keeping in touch.
Tema 2. Diversity and its impact on business.

4. CTpykTypa (TeMaTHYHM IJIAH) HABYAJIbHOI JUCUMILIIHA

Kinpxicts rogu
E . ‘' E <
= 5 . . . e = = 5 £ s
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1 2 3 4 5 6
3microBuii MoayJs 1. Language, Culture, Communication.
1 Tema 1. Language and Cultural Character. Cultural Aspect. 16 | 14
Tema 2. Language and Cultural Character. Lexical Aspect. 16 | 14
Pazom 3micmosnuii mooyns 1 60 32 | 28
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3microBuii moayJb 2. Verbal and Non-verbal Communication.
Tema 1. Verbal and Non-verbal Communication Verbal and

2 | Non-verbal Communication. 16| 14
Tema 2. Gestures. 16 | 14
Pazom 3micmoenuit mooyan 2 60 32 | 28

3micToBuii MoayJb 3. Stereotypes

3 Tema 1. Socio-cultural Stereotypes. 16 | 14
Tema 2. Stereotype Threat. 16 | 14
Pazom 3micmosnuit mooyns 3 60 32 | 28

3microBuii Mmoayasb 4. Conversational Styles and Communicative Strategies.
Tema 1. Conversational Rules and Communicative

4 | Behaviour. 161 14
Tema 2. Communicative Strategies (Request, Invitation, 16 | 14
Advice).

Pazom 3micmoenuit mooynv 4 60 32 | 28
3micToBuii MmoayJsb S. Negotiations.

5 | Tema 1. Conducting Negotiations. 16 | 14
Tema 2. Reaching Agreement. 16 | 14
Pazom 3micmoenuit mooyno 5 60 32 | 28

3microBuii MoayJab 6. Working Across Cultures.

6 | Tema 1. Making contacts, keeping in touch. 16 | 14
Tema 2. Diversity and its impact on business. 16 | 14
Pazom 3micmosnuii Mmooy 6 32 | 28
Bcvozo 360 192 | 168

5. Temu ceMiHApPCbKHUX (PAKTUYHHX, JA00PATOPHUX) 3aAHATH

Ne Ha3Ba Temu KinbkicTs
TOJAUH
1. | Language, Culture, Communication. 16
2. | Language and Cultural Character. Cultural and Lexical Aspect. 16
3. | Verbal and Non-verbal Communication Verbal and Non-verbal 16
Communication.

4. | Gestures. 16

5. | Socio-cultural Stereotypes. 16

6. | Stereotype Threat. 16

7. | Conversational Rules and Communicative Behaviour. 16

8. | Communicative Strategies (Request, Invitation, Advice). 16
9. | Conducting Negotiations. 16
10. | Reaching Agreement. 16
11. | Making contacts, keeping in touch. 16
12. | Diversity and its impact on business. 16
PA3OM 192

6. 3aBranHs 1151 caMOCTilHHOI podoTH

HeoOximHMM €1eMEHTOM YCIIINIHOTO 3aCBOEHHS MaTepiajay HaBUYaJIbHOI TUCHUIUIIHA €
camocTiiiHa po0OoTa CTyIEHTIB 3 ONpAIIOBaHHS Ta BHUBYCHHS PEKOMEHIOBAHOI JiTepaTypH,
BUBUYCHHS OCHOBHHMX TEPMIHIB Ta TIOHATh 3a TEMaMH JTUCIUILUIIHM, a TaKOoX BUKOHAHHS
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IHIUBITyaJIbHUX 3aB/IaHb.

Ne Ha3Ba Temu Kiekicts
TOJIMH
1. Our National Character 14
2. My Country Stereotypes. 14
3. Verbal versus Non-verbal Communication. 14
4. Conversational Rules in my Country. 14
5. Gestures in my Country. 14
6. Regional, Cultural, Ethnic and Religious Diversity and its Impact on 14
Effective Communication.
7. Privacy Matters. The Most Important Things to Know. 14
8. What You Should Know to Talk about Work and Money. 14
9. Making Contacts in Another Country. 14
10. | Interacting in a Group. 14
11. | Conducting Successful Negotiations. 14
12. | Reaching Agreement. 14
PA3OM 168

7. InauBinyanbHi 3aBJaHHS

[HauBiMyaIbHUM 3aBIAHHSM ITiJl YaC BUBYEHHS TUCIUILTIHU «MDKKYIbTypHA KOMYHIKAIlIS Ta
O13HEC-€TUKET» € BUKOHAHHS 1HIWBIyAIbHUX MPOEKTIB 3 TeMu. HamucanHs Takoi poOOTH crpusie
NOrTMOJICHOMY BUBYCHHIO JUCIUIUTIHY, MTOAAJBINIA CHCTEMATH3AIlll, HAKOTTMYEHHIO, PO3IIHNPEHHIO
Ta 3aKPIMJICHHIO OTPUMAaHMUX 3HAHb.

Bumoru 10 opopMiIeHHA IHANBIAYAIBHOI pO0OTH

[nauBinyansHa poboTra Mae OyTH HamucaHa (Yd HaapyKoBaHa) 4iTKO, po30ipiauBo, 6e3
NOMMUJIOK Ta BUIIPABIIEHb, 3 OJJHOTO 00Ky Ounoro manepy ¢opmary A4 (210x297 mm), 1,5 inTepBan,
14 mpudT, rapaitypa Times New Roman.

Apkymn iHIUBITyanbHOI poOOTH MOBUHEH MaTH noJist: JiBe — 20 MM, BepxHe — 20 MM, IIpaBe —
10 MM, HIKHE — 20 MM.

8. MeToan KOHTPOJIIO

Ycnuii KOHTpOIb y BUTTISAL IHAUBIAYaTBHOTO M ()POHTAIBHOTO OMUTYBAHHS.
Tucvmosuti KOHTPOJIL y BATIISI MOIYIBHUX KOHTPOIBHUX POOIT, CAMOCTIHHHX POOIT, ece.
ITiocymKosuti KOHTPOJIb y BUTIISAL 3aTTiKY.

9. Cxema HapaxyBaHHs 0aJiB

3anik 1 cemecmp

IToTouHe TecTyBaHHS Ta CaMOCTiiiHA poOoTa [TincymkoBuii

3micToBU MOAYh | 3MiCTOBUN MOAYIH 2 3MicTOBUN MOAYIH 3 TECT

T1 | T2 T3 T4 | Tl T2 T3 | T4 | Tl T2 T3 T4
100 | 100 [100 |100 [100 |100 |100 |100 | 100 | 100 |100 | 100

100

T1, T2, T3, T4 — TeMu 3MiCTOBUX MOAYIiB
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3anik 2 cemecmp

[ToTouHe TecTyBaHHS Ta caMOCTiifHa poboTa [MincymkoBwmii
3micToBuii MOyIb 4 3MicToBUN MOYIIb 5 3MicToBUN MOIYIIb 6 TECT
T1 | T2 T3 T4 | TI T2 T3 |T4 | Tl T2 T3 | T4 100
100 | 100 | 100 [ 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
T1, T2, T3, T4 — TeMu 3MiCTOBHX MOZYIiB
3anik 3 cemecmp
IToTouHe TecTyBaHHS Ta CaMOCTiiiHA po0oTa [TincymkoBuii
3micToBUN MOIYIH 7 3MiCTOBUN MOAYIb 8 3micToBUN MOIYIH 9 TeCcT
T1 | T2 T3 T4 | TI T2 T3 |T4 | Tl T2 T3 | T4 100
100 | 100 | 100 [ 100 | 100 |100 | 100 |100 | 100 |100 [ 100 | 100
T1, T2, T3, T4 — TeMu 3MICTOBHX MOIYJiB
3anik 4 cemecmp
[ToTouHe TecTyBaHHS Ta cCaMOCTiiHa poboTa [MincymkoBwmii
3micToBuil Moayis 10 3MicToBui MOayIb 11 3MicToBUil Moaynb 12 TECT
T1 | T2 T3 T4 | TI T2 T3 |T4 | Tl T2 T3 | T4
100 | 100 | 100 [ 100 | 100 | 100 | 100 |100 | 100 |100 | 100 | 100 100
T1, T2, T3, T4 — TeMu 3MiCTOBHX MOZYIiB
Ikajga oniHIOBaHHA
3a wkanow ECTS [cnut banu
A Bigminno 90—-100
B 82— 89
C flodpe 74-381
D 3a/10BIJIBHO 64— 73
E 60 — 63
FX epecKna N oXpeMIX ORI 3559
F HesanoBiabHO, 3 000B'I3KOBUM ' 0_34
MepeCcKIIalaHHsIM OKPEMHUX MOYIIIB
10. PexomenoBaHa Jiitepatrypa
Ocnoena nimepamypa
1. Culture matters: The Peace Corps cross-cultural workbook. — Available at:
https://files.peacecorps.gov/multimedia/pdf/library/T0087 culturematters.pdf
2. Pilbeam A. Market Leader: Working across cultures / A. Pilbeam. — Pearson Education
Limited, 2010. — 96 p.
3. Powell M. International negotiations / M. Powell. — Cambridge University Press, 2012. —

112 p.


https://files.peacecorps.gov/multimedia/pdf/library/T0087_culturematters.pdf
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Jlonomixcna nimepamypa

1. borarukoBa JI.M. MexKkynbTypHass KOMMYHUKaLKs: BeTyreHne u nogaep:;kaHue KOHTAaKTa
/ JL.W. borarukoBa. — ['omens : YO «['TY um. ®@. Ckopunsi», 2012. — 54 c.

2. TI'peitnuna, H.JI. Nonverbal Business English. HeBepOanbHbIil 1e710BOM aHTIHMIACKHUNA S3BIK /
H.JL I'peiiquna. — M. : ACT: Bocrok-3anan, 2006. — 133 c.

3. Uympema O.I'., ITapmmumna H.JI. MexkynsTypHOe oOmeHue: Bce, uro BamM HE0OX0oauMMO
3HaTh. YuebHOe MocoOHe 1Mo MEXKYJIbTypHOH KommyHukamuu. — M. : JIEHAH/L, 2015. —
240 c.

4. Dignan B. Communicating Across Cultures / B. Dignan. — Cambridge University Press,
2011.-96 p.

5. Jacobs A. Cross-cultural communication / A. Jacobs. — Houten : Noordhoff Uitgevers
Groningen, 2012. — 32 p.

6. Lawrence E.H., Huntington S.P. Culture matters: How values shape human progress /
E.H. Lawrence, S.P. Huntington. — Basic Books, 2000. — 348 p.

7. Levine Beyond Language. Cross-Cultural Communication / Deene R. Levine, Mara
B. Adelman. — Prentice Hall Regents, Englewood Cliffs, NJ, 1993. — 285 p.

8. Levine The Culture Puzzle. Cross-Cultural Communication / Deene R. Levine, Jim Buxter,
Piper McNulty. — Prentice Hall Regents, Englewood Cliffs, NJ, 1987. — 236 p.

9. Stringer D.M., Cassiday P.A. 52 activities for improving cross-cultural communication /
D.M. Stringer, P.A. Cassiday. — London : A Nicholas Brealey Publishing Company, 2009. —
297 p.

Ingpopmauiiini pecypcu ¢ Inmepnemi

1. Culture matters. — Available at: https://www.culturematters.org.uk/

2. Conducting negotiations and reaching agreements. — Available at: https://ccednet-
rcdec.ca/sites/ccednet-rcdec.ca/files/ibatoolkit_section4.pdf

3. Culture matters: Why culture should be at the heart of future public policy. — Available at:
https://www.britishcouncil.org/sites/default/files/culture-matters-report.pdf

4. Cross-cultural ~ communication  barriers in  workplace. —  Available  at:

https://www.researchgate.net/publication/333640758 Cross Cultural Communication Barr
iers_in_Workplace
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