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PoGoua mporpama HaBuanbHOi auciuiUiinu «Business Communicationy» ais
3100yBayiB BULIOI OCBITHM OCBITHBOI'O cTyIeHs «bakanaBp» BCIX CHELIaJbHOCTEN BCIX
OCBITHIX IIporpam 3aTBepkeHa BueHoro pajoro (pakynbTeTy neaaroriyHuX TEXHOJIOTH
Ta OCBITH BIIPOJIOBXK >KUTTS Big 27 ceprns 2026 p., mpoTtokon Ne 8.




MIHICTEPCTBO OCBITH I HAYKI YKPATHI D05, 01
JKuromupenka JEPKABHUI1 YHIBEPCUTET «GKHTOMHUPCBKA MOJITEXHIKA» A
moJIiTexHika Cucrema ynpasiinns sikicrio JICTY I1SO 9001:2015 Ta JICTY ISO 21001:2019
Bunycx __ 3minu 0 Exzemnasp Ne 1 Apx /3
1. Onuc HABYAJLHOL AU CHUILTIHA'
XapakTepucTHKa HaBYaIbHOL
. . . JUCLMILTIHU
HailimenyBanHs ["any3p 3HaHb, CIEIATBHICTS,
MOKA3HUKIB OCBITHIH CTyIiHB neHHa opma | 3aouyHa ¢popma

3100y TTS BUIIOT
oCBITH

3100yTTs
BUIIIOI OCBITH

KinbkicTh KpeauTiB

Bci ramy3i 3HaHb

BHOIpKOBa
(000B’s13k0Ba, BUOIPKOBA)

Monynis® — Pik minrotoBku:
. . 4 | 4
3MICTOBUX MOJYJIIB — ) ) )
- Bci cemiaabHOCTI CemecTtp
3arajbpHa KiJIbKICTh TOAUH — 8 ‘ 8
_ Jlexmii
32 roxn. ‘ 4 ron.
[TpakTnuHi
TwxHEeBUX roguH 1l 32 rom. ‘ 4 ron.
eHHoi ¢hopMu 3100yTTS C . i
a BH(b OI.; OCBiITLH, Y OCBITHII CTyMiHb Jlaboparopri
m . «bakanasp» TOA. — TOA.
ayAuTOpHUX 4 CamocriitHa po6oTa
caMoCTiHOT poboTH — 4 86 ros. \ 142 ron.

Bun xoHTpOITIO: 3aITiK

YacTka ayAMTOPHUX 3aHATH 1 YacTKa CaMOCTIMHOI Ta 1HAMBIAYalbHOI POOOTH Y
3araJpHOMY 00CS31 TOIMH 3 HABYAJIbHOI JUCIUIUIIHU CTAHOBUTH:

U1 eHHo1 (opMu 3700yTTs BHUINOI OCBITH — 45 % ayauTOpHHUX 3aHATh, 55 %
CaMOCTIIHOI Ta 1HJIMB1AyaIbHOT pOOOTH;

JUIst 32049HO1 (popMu 37A00YyTTsI BUIIOI OCBITH — 6% ayauTOpHUX 3aHITh, 94 %
CaMOCTIITHO Ta 1HIUBITyaTbHOI pOOOTH.

! JTani cTocoBHO HABYAILHOT AMCIUTLTIHE MAIOTh BiOBiaTH HABYANBHOMY IUIAHY MiArOTOBKH (haXiBIiB Bi/IMOBIIHOTO OCBITHEOTO

CTyTI€Hs Ta POKY BCTYITy Ha HABYAHHSI.

2 KinbkicTb MOJYJIiB Ta 3MiCTOBUX MOJYJiB BU3HAUAE BUKIIAay 3aJIeKHO BiJl 3MICTy HaBYaIbHOI AUCIUILTIHH.
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2. MeTa Ta 3aBJaHHSA HABYAJbLHOI JUCIHUILTIHA

MeTo0 BHBYEHHSI HABYAJIbHOI JUCHHUILUIIHM € (QOPMYBaHHS y CTY/CHTIB
KOMYHIKaTUBHOI CIIPOMO’KHOCTI Y JIIJIOBOMY CHIJIKYBaHHI aHIIIMCHKOIO MOBOIO B YCHIH 1
NUCbMOBIA  (popMax, BOJIOAIHHSA JIUIOBOIO AaHTJIIMCHKOIO MOBOIO Ha PiBHI, SIKUM
3abe3reuyBaTiuMe ToAaJIbIIIe KOPUCTYBAHHS HElO y cdepl O13HeCy.

3aBaaHHAIMH HABYAJILHOI JUCIUILIIHH €;

— BUBYEHHsS 0a30BOI JEKCHUKHM JIJI0BOI AHIJIHCHKOI MOBM Ta BIANOBIAHHUX i
YCTAJICHUX KOHCTPYKIIi;

— HaOyTTS HABUYOK BOJIOAIHHS YCHUM MOHOJIOTIYHHM 1 J1QJIOTIYHIUM MOBJICHHSM
B Me)KaX TEMAaTHUKHU JIJIOBOI aHTIIHCHLKOI MOBH;

— HaOyTTs HABUYOK BOJIOJIIHHSI MIUCHbMOBOIO aHTJIIMCEKOI0 MOBOIO Y cepi Oi3HeECy;

— PO3BUTOK 3arajbHUX YMiHb 3 TOBOPIHHS, YMTAHHS, MHCbMa Ta ay/J1FOBAaHHS
AHTJIIHCHKOI0 MOBOIO;

— dopmyBaHHS ~ yMiHb  €(QEKTHBHOIO ¥  aJEKBAaTHOTO  OIEpyBaHHS
3arajbHOJICKCUYHUMHU 1 TEPMIHOJIOTTYHUMH MiHIMyMaMu BIATIOBIAHO JI0 MTpaBUil Ta HOPM
JIJIOBOTO CIUJIKYBaHHS Ta CTAaHAAPTHUX CUTYaIlill y O13HEC-CepeIOBHIILL;

— HAOYTTA HEOOXIHMX JIIHIBOKPAiHO3HABUMX Ta KYJbTYPOJOTIYHUX 3HAaHb B
aCIeKTi JIIJIOBOTO CITUIKYBaHHS;

— ¢opMyBaHHsS y 37400yBaviB HAaBUYOK JUJISl MOJANBINOI CAMOCTIMHOI poOOTH Yy
BUBYCHHI JIIJIOBO1 1HO3€MHOT MOBH.

VY pe3ynbpTaTi BUBYCHHS AUCUUILIIHYU CTYICHT IOBUHEH 3HAMU!

— 0a30By npodecitHO-0pIEHTOBAHY JEKCHKY;

— JISKCUYHUI MaTepiai 3 TEM IUTOBOTO CIIUIKYBaHHS;

— IPOAYKTUBHUM I'paMaTUYHUI MaTepiasl HEOOX1THUM AJ1sI A1JIOBOTO CIUIKYBaHHS;

— 0a30B1 O13HEC-TIPOIIECH CYUYaCHUX OpraHi3alliii;

— JIIHTBOKYJIbTYPHI aCIIEKTH, 1110 BaXXJIUBI JUIsI CIIIJIKYBaHHS y O13HEC-cepe10BUILI

emimu:

— PO3YMITH PO3MOBHY aHTJIHCHKY B J1JIOBOMY KOHTEKCTI;

— YUTATH Ta aHaJII3yBaTu MPoQecCiiHi TEKCTH;

— OpaTu y4yacTh y AUIOBHUX JHUCKYCIsiX Ta jaedaTax;

— CTBOPIOBATH Ta MPE3EHTYBATH NpodeciitHi mpe3eHTalrii Ha pi3Hi O13HeC-TeMHu;

— CKJIaJIaTH OCHOBHI JIJTOB1 IOKYMEHTH Ta JIUCTH;

— caMOCTIiiHO  (GOpMyJIIOBaTH Ta BHCIOBIIOBAaTH 17€i, BHKOPUCTOBYIOUHU
BIJIMIOB1/IHI TPaMaTU4HI CTPYKTYPH Ta JIEKCHUKY;

— 3HaXOJIUTU Ta ONPALbOBYBATH TEKCTOBY, I'pa(iuHy, ay/110- Ta BigeOo1H(POpMaLO
3 aHIVIOMOBHUX JKepen JUIs BUpIIeHHs TpodeciiiHUX 3aBAaHb;

—3aCTOCOBYBaTH  MDKKYJIbTYpPHY  OOI3HAHICTh ~ Ta  YYTJIUBICTb  JUId
€(eKTUBHOTO CHUIKYBaHHS B PI3HUX AUIOBUX CUTYAIlisX.
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3arajoMm, TiciAs BHWBYCHHSA JUCHUIUIIHM CTYJEHT TIIOBUHEH YMITH BIICBHCHO
CHIJKYBaTUCS aHTJINCHKOI B YCHIM 1 THCHMOBIA ¢opmax y Oi3Hec-cepeIoBHIINL,
BUKOPUCTOBYIOUYHM BIJMOBIAHY JIEKCUKY, TPaMaTUKy Ta CTpATerii, BOJOJITH HAaBUYKAMH
MDKKYJIBTYPHOT B3a€MOJII1, aHAII3y ¥ CTBOPEHHs MPOQECiHHUX TEKCTIB 1 Mpe3eHTallll, a
TaKOX CaMOCTIMHO PO3B’sA3yBaTH KOMYHIKATUBHI 3aBJaHHS B €EKOHOMIYHIH cdepi.

[lin vac BUBYEHHS HABYAIBHOI JWCIUIUIIHM 3100yBadi BHUIIOI OCBITH 3MOXYTh
OTpuMaTHu A0JaTKoBO HacTynHi Soft skills:

- KOMYHIKGMueHi Haeuuku: THCbMOBE, BepOajibHE I HeBepOajbHE CHIJIKYBaHHS;
YMIHHA TPaMOTHO CHUIKYBaTUCS N0 e-mail; BecTH ITUCKYCII0 1 BIJCTOIOBaTH CBOIO
MO3UIII10; HABUYKH MPAIIOBAaTH B KOMaH/Ii;

- YMIHHA 8UCMYNnAmMu NPUCeI0OH0: HaBUUKW, HEOOX1IH1 JIJIi BUCTYIIB Ha MyOJIii;
HABUYKH MPOBEJCHHS MPE3eHTAIlli;

- KepyBaHHs uacom: YMIHHS CIIPABIISITUCS 13 3aBIaHHSIMU BYaCHO;

- 2HYYKicmb I adanmuéHicms: THYYKICThb, aJIalITUBHICTH 1 37aTHICTh 3MIHIOBATHUCS;
YMIHHS aHaJ13yBaTH CUTYaIlil0, OPIEHTYBAHHS Ha BUPIIICHHS MPOOJIEMU;

- 1i0epcbKi AKOCcmi: yMIHHA CIIOKIMHO TIPAIIOBAaTH B HAIMPY>KEHOMY CEpEIOBHIIIL,
YMIHHS YXBaJIIOBaTH PIIICHHS; YMIHHS CTAaBUTH METY, IIJIaHYBaTH AiSUIbHICTD;

- ocobucmi sAxocmi: KpeaTUBHE W KPUTUYHE MUCICHHS; €THUYHICTh, YECHICTb,
TEpIHHS, TOBara /0 1HIIHX.
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3. IIporpaMa HaBYAJIbLHOI AMCIUILIIHA
MOJIVYJb 1°
3microBuii moayJb 1. Foundations of Business Communication

Tema 1. Searching for the Job

Students learn to navigate job portals, analyze job postings, and craft tailored
résumés and cover letters using persuasive language. The topic focuses on effectively
presenting professional skills and experience in English to create strong, role-specific job
applications.

Tema 2. Establishing business contacts

Essential skills for making strong professional connections. Mastering first
impressions through non-verbal cues and concise elevator pitches, alongside effective
networking strategies event etiquette, and digital outreach on LinkedIn. Additionally, the
topic emphasizes cross-cultural etiquette, e. g. understanding global greeting rituals and
communication styles, and highlights the importance of strategic follow-ups and long-term
network management to turn initial introductions into lasting relationships.

Tema 3. Small talk

Teaching students how casual conversation builds professional rapport and trust.
Key areas include icebreakers, safe versus risky topics, active listening, transitioning
smoothly to business agendas, graceful exits, and navigating cross-cultural and virtual
settings.

Tema 4. Business telephone calls

This topic focuses on developing business phone skills, including etiquette, polite
phrasing, clear tone, and active listening. Students practice making calls, scheduling
appointments, handling inquiries, and resolving issues to build confidence when
communicating professionally without visual cues.

Tema S. Business Letters

This topic develops practical business writing skills, focusing on the structure, tone,
and etiquette of emails and formal letters. Students practice writing inquiries, requests,
complaints, and confirmations while learning to communicate clearly, professionally, and
promptly.

3 KinbkicTp MOJIYJIiB Ta 3MiCTOBUX MOJIYJIiB Ma€ BiAMOBinaTH JaHUM Tab. 1 «Omnuc HABYaTbHOT TUCIUTLTIHID.
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3micToBuii MoayJib 2. Practical Business Interaction Skills

Tema 6. Making Presentations

This module covers the planning and delivery of effective business presentations.
Students learn how to organize ideas clearly, design visual aids, and structure content
using useful phrases for introductions, transitions, and conclusions. The topic also focuses
on strategies for engaging the audience, managing Q&A sessions, overcoming
presentation anxiety, and improving overall delivery through short practical presentations.

Tema 7. Organizing Meetings. Meeting Etiquette

This topic explores core business meeting types, including briefings, brainstorming
sessions, and decision-making meetings, while building the vocabulary and skills needed
for active participation. Students learn key meeting etiquette, such as punctuality, turn-
taking, and expressing respectful disagreement, while gaining hands-on practice in stating
opinions, asking questions, and summarizing key points. Additionally, the module covers
cross-cultural meeting norms to help students build confidence in contributing effectively
to any professional discussion.

Tema 8. Leading Negotiations

This module introduces core strategies and language for successful business
negotiations. Students explore the full negotiation process, from preparation and
discussion to bargaining and reaching an agreement, while learning key phrases for
making offers, proposing counteroffers, and expressing agreement or disagreement
politely. Through interactive role-playing and an examination of cross-cultural negotiation
styles, learners develop persuasive communication skills and build fluency in managing
complex deals.
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4. CTpykTypa (TeMAaTHYHUN NJIAH) HABYAJIbHOI U CIHUILTIHA

KinekicTs roany
neHHa ¢popma 3ao0uHa Gopma
3MiCTOBI MOy i TEMU E ?é = g ?E

s 13 E|85| § 2|58 88

8| 8|82 8 |8|&gl 28

~| 5| E|d&al > |85|EZ JSa

MOAYJib 1
3micToBuii Moay.asb 1. Foundations of Business Communication

Tema 1. Searching for the Job 18 | 4 | 4] 10 17
Tewma 2. Establishing business contacts 18 4 |41 10 17
Tema 3. Small talk 18 | 4 | 4110 17
Tema 4. Business telephone calls 18 | 4 | 41 10 17
Tema 5. Business Letters 18 | 4 | 4] 10 13

Pazom 3a smicmosuit modyas 1 | 90 | 20 |20 | 50 | 90 | 2| 2 | 86
3microBuii MmoxyJsb 2. Practical Business Interaction Skills

Tema 6. Making Presentations 20 | 4 | 4] 12 18
Tema 7. Organizing Meetings. Meeting Etiquette 20 | 4 | 4] 12 18
Tema 8. Leading Negotiations 20 | 4 | 4] 12 20

Pazom 3a smicmosuit modyns 2 | 60 | 12 | 12| 36 | 60 | 2| 2 | 56
BCBHOI'O | 150 | 32 |32 | 8 | 150 | 4 | 4 | 142

5. TeMH NPAKTHYHUX (J1a6OPAaTOPHHUX) 3aHATH"

No KinpkicTs roaux
A/ Hassa remu JIEHHa | 3a04Ha
dbopma | ¢opma
MOIAVYJib 1
3microBuii MmoayJasb 1. Foundations of Business Communication
1 Writing CVs and Cover Letters for Job Market 4
2 Communication Strategies. Live Conversaations 4
3 Small talk simulation 4
4 Simulating Business Phone Conversations 4
5 Composing Formal Business Letters and Emails 4
3microBuii MmoxyJsb 2. Practical Business Interaction Skills
6 Delivering Effective Business Presentations 4
Participating in Business Meetings: Language and Etiquette 4
Role-playing Business Negotiations 4
PA3OM 32 4

4 TemaTHKy NpakTHIHKEX (TaGOPATOPHUX) 3aHATH 3 HABUAIBHOI JUCIHIITIHE (hOpMye BUKIAIAT BUXOIAIH 3 BUMOTH 3a0€3TeunTH
JIOCSITHEHHSI KOMITETEHTHOCTEH! 1 MPOrpaMHUX pe3yJIbTaTiB HaBYaHHS, 3asBJICHNX Y poOouiil mporpami
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6. 3aBaanus 115 camMocTiliHoi poGoTn’

Kinekicte rogua
Ne u
3/ assa TeMH JIeHHa | 3a04Ha
dopma | dopma
MOAVYJIb 1

3micToBuii Moay.ab 1. Foundations of Business Communication

Fill in a sample job application form and write a brief professional bio using
appropriate adjectives and action verbs in the past tense

Create a dialogue introducing yourself and a colleague in both formal and
2 informal settings. Focus on correct use of personal pronouns, possessive 10 17
adjectives, and basic polite expressions

10 17

3 Write a short small talk conversation on a topic of your choice 10 17

Listen to two short business phone call recordings (or use transcripts) and
4 identify key phrases. Then write a short phone call script, paying attention 10 17
to indirect questions and polite modal verb

Rewrite an informal email into a formal business email. Focus on formal
5 vocabulary, correct punctuation, and the use of passive voice where 10 18
appropriate

3microBuii MmoayJsb 2. Practical Business Interaction Skills

Prepare a two-minute speech (recorded) on a business topic of your
6 choice. Use sequencing phrases (firstly, then, finally) and linking words 12 18
for fluency and clarity

Watch a video of a business meeting (you can read subtitles). Summarize
7 the main points using indirect reported speech. Identify modal verbs 12 18
used for giving advice or expressing obligation in the meeting

Write down a short negotiation dialogue where two parties try to reach an
agreement. Make it simple but life-like. Use conditionals (especially the
first and second) and softening phrases (e.g., Perhaps we should... / Would
you be so kind to...?)

12 20

PA3OM 86 142

7. InauBiAyabHI cCaMOCTIilHI 3aBIaHHS

InpuBinyanbHe 3aBaaHHss — 1€ (opMa HaByalbHOI pOOOTH, CHpsSMOBaHA Ha
MaKCHMaJIbHE PO3KPUTTS TBOPUOTO MOTEHIlANy CTYACHTIB, CHCTEMATHU3AaIlil0 3HAHb Ta iX
IPAaKTUYHE 3aCTOCYBaHHS.

Merta 3aBmaHHsS — IHTErpyBaTM HaBHYKH, 3aCBO€HI MiJ Yac BHUBYEHHS KypCy
«Business Communication». Y mporeci BUKOHAHHS CTYACHTU y3arajbHATh HAaBYAJIbHUN
Mmarepian, 3aKpUIUIATh  JIGKCUKO-TpaMaTH4YHI  CTPYKTYpH Ta  MPOAEMOHCTPYIOTh
CIPOMO’KHICTb BECTH J1JI0BY KOMYHIKAI[IIO aHIIIHCHKOIO MOBOIO B peaibHUX NpoheciitHuX
CUTYaIIisIX.

3MicT poOOTH OXOIUTIOE KITFOYOBI TEMH JUCIUIUIIHU: CaMOMPE3eHTAIlit0, CKIadaHHs
CV, HanucaHHs IUTOBUX JIUCTIB Ta email, MozentoBaHHs Teae(OHHUX PO3MOB 1 3yCcTpiuei,
HIATOTOBKY CTPYKTYpH IHpE3€HTalli Ta ONUC HaBUYOK TalM-MEHEKMEHTY. 3aBJaHHS
po3paxoBaHi Ha piBeHb B1-B2 1 ckiagaroThCsi 3 KOMIAKTHUX, MPAKTUYHO OPIEHTOBAHUX

3 Tlepestik MUTaHb 115 CAMOCTIHHOTO OMPAIIOBAHHS 3 HABYAILHOT JMCIMILTIHE (hOPMYE BUKITA/ a4 BUXOAUN 3 BAMOTH 3a6€3MeUnTH
JIOCSITHEHHSI KOMITETEHTHOCTEH! 1 MPOrpaMHUX pe3yJIbTaTiB HaBYaHHS, 3asBJICHNX Y poOouiil mporpami
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MiHI-KEHCIB.

Crpykrypa 3aBaaHHs (BCi MyHKTH 000B’A3KOBI 10 BAKOHAHHS):

1. Short Introduction (5-6 sentences). Introduce yourself (real or made up). Say
what is your major now or what do you want to do in the future. Explain why English is
important for your future job.

2. Job Application (2 short tasks):

a) Write 5-6 key points for your CV (education, skills, experience).

b) Write a short formal cover letter (around 100 words) applying for a job in your
field.

3. Email Practice. Write a formal email (60-80 words) to a future employer or
business contact. You can choose just one goal: asking for a meeting, sending your CV,
confirming an interview.

4. Business Phone or Meeting Script. Write a short business dialogue (6-8 lines).
Choose one situation: either making a phone call to ask for information or arranging a
meeting with a colleague or partner. Use polite phrases and correct question forms.

5. Elevator pitch. Write a short outline for a business presentation (topic of your
choice). Include:

— title of the presentation,

— 3 main points,

— 3-4 useful phrases you would say.

Texniyni BUMOrM 10 O0GOPMJIEHHA TEKCTy Ppo00THM: MOBa BHUKOHAaHHS —
aHriceka, oocsar po6otu — npudnausHo 1,5 cropinku (1o 500-550 cni), mpudt — Times
New Roman, 14 pt, intepBan — 1,5, BUpIBHIOBaHHS — IO LIUPHUHI.

8. MeToan HaBYaAHHSA

ITig yac BUKJIaJaHHS HABYAJIBHOI JUCLMIUIIHM BUKOPUCTOBYIOTHCSI HACTYITHI METO/IU
HaBYaHHS.

* BepOanbHi MmeTou (TTOSICHEHHS, PO3IIOBi b, Oecia)

» Haouni meronu (mpe3eHTarris, JEMOHCTpAllisl BijeoMaTepiaiiB, CIOCTEPEIKCHHS,
UTFOCTpAIlisi, CXeMH)

* [IpakTyH1 MeTOAM (BUKOHAHHS PI3HUX BHU/IB BIIPaB, MIPAKTUYHUX 3aB/IaHb, TBOPYI
3aBJ/IAHHSI, MOJICITIFOBAHHSI CUTYAaLl1i)

* JluckyciiiHuil Metof (IpakTUKyBaTH MOBY B CHUTyallfX, OJU3bKUX 10 pealbHUX
npodeciiiHux cutyarin)

* MeTon akTHUBHOTO HaBuUaHHS (TPOBEACHHSA [IJIOBHX I1rop, MO3KOBHH MITYpM,
KOMaHHa po0oTa)

* Meroau caMocTiHHOT poOOTH (aHOTYBaHHSI ONPaIlbOBAHOTO MaTepialy, HalMCaHHS
ece)

* MeTon keiic-ctaai (aHali3 peaJbHUX a00 3MOJICIbOBAHUX CUTYAIIiH, 110 JI03BOJISE
CTYJIEHTaM 3aCTOCOBYBaTH HAOyTi 3HAHHS Y BUPIIIEHH] MPAKTUYHUX 3aBJIaHb )

* Meron npoekTiB (BUKOHAHHS CTyJIEHTaMU TPYHOBUX a00 1HIUBIAyaJIbHUX
IIPOEKTIB Ha OCHOBI poeciiHuX MoTped)

* KomynikatuBHuii MeTon (HAaBYaHHS KOPHCTYBATHCh MOBOIO 3aJIe)KHO BiJ
KOHKPETHO1 CUTYallil, HABYaHHS KOMYHIKallli y IpoLeci caMOi KOMyHIKarlii).
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9. MeToau KOHTPOJIIO

ITepeBipka AOCSITHEHHSI pe3yJibTaTiB HABUAHHS 31MCHIOETHCS 3 BUKOPUCTAHHSIM
HACTYITHUX METOJIIB.
VYcHe onuTyBaHHs, y4acTh y JUCKYCIi, BIAMOBIAI HA MPOOJIEMHI 3allUTaHHS
[TepeBipka BUKOHAHHS IOMAIIIHIX 3aBJaHb, IPAKTUYHUX 3aBJaHb, BIIPaB, KEHCIB
Excnpec-TectyBanHs
[TepeBipka BUKOHAHHS Ta 3aXUCT 1HAUBITyalIbHUX 3aB/IaHb
Camo-0I11HIOBaHHS Ta B3a€EMOOITIHIOBAHHS
3anik

SR S



MIHICTEPCTBO OCBITU I HAVKU VKPATHIA ®-31.07-
JKnromupenka JIEP’KABHUI YHIBEPCUTET «)KUTOMUPCBKA TOJIITEXHIKA» 05.01/XXX.XX.X/
notiTexHiKa Cucrema ynpasJinns sikictio Bignosigae ICTY ISO 9001:2015 ta JICTY ISO 21001:2019 B/BKX-01-2025
Bunycx 01 | 3minu 0 | Exzemnnap Ne 1 Apx 17/ 12

10. OuiHoBaHHS pe3yJibTAaTiB HABYAHHA 3/100yBa4iB BHIIIOI OCBITH

OriHiOBaHHSI pe3yJbTaTiB HaBYaHHSA 3J00yBayiB BHUIIOI OCBITH 3 HaBYAIbHOI
JUCIUTUTIHU 31MCHIOEThCA BIANMOBIAHO 10 [loNOKEeHHS TPO OIIHIOBAHHS PE3yJbTATiB
HaBuaHHsA 3700yBayiB BUIOi OCBITH y J[lepkaBHOMY yHiBepcuteTi <«OKuTOMHpChKa
MOJIITEXHIKa» Ta PO3MOLITY OaniB, 0 HABEICHUN HUKYE.

Cucrema OLIIHIOBaHHS pe3yJIbTaTiB HaBYaHHSA 3/100yBayiB BUIIOI OCBITH 3 HABYAIBHOI
JTUCITUTUTIHY BKITFOYA€ TTOTOYHUHN Ta MACYMKOBUN KOHTPOJIb.

[ToTouyHW KOHTPOJL TPOBOAWTHCS [JIsl OIIHIOBAHHS PIBHS 3aCBOECHHS 3HaHb,
dbopMyBaHHS yMiHb 1 HaBHYOK 3700yBadiB BHUIIOi OCBITH BIIPOJIOBX BHBYCHHS HUMU
MaTepianry Moayns (3MICTOBHX MOYJIB) HaBYAIBHOI MUCHUTLIIHU. [I0OTOYHUMIT KOHTPOJ
3IIHCHIOETHCS i Yac MIPOBEICHHS HABYAJIbHUX 3aHSTh.

[TigcyMKOBHM KOHTPOJIb MPOBOAUTHCS JJIS MiJACYMKOBOTO OIliIHIOBAaHHS PE3yJIbTATiB
HaBYaHHS 3700yBayiB BHINOI OCBITH 3 HaBYAJIBHOI AUCHUILTIHM. [TiCyMKOBUN KOHTPOJIb
3MIACHIOETBCS TICISA 3aBEpUICHHS BUBYCHHS HABUYAIBHOI AWCHMILIIHU. [limcymMkoBuit
KOHTPOJIb MPOBOAUTHCS y ¢opMi 3amiky. [Ipouenypa cknamaHHs 3aiiKy BH3HAa4Y€HA y
[TonoxeHHi TpoO Opraxizaiild OCBITHHOrO Tmporecy y JlepkaBHOMY YHIBEPCHUTETI
«KuToMUpChKa MOTITEXHIKAY.

Po3noaisa 0aJ1iB 3 HAaBYAJBHOI JUCIHUILIIHA

. . . KinpkicTh 6amiB 3a cemecTp
Bunu po0iT 3100yBaua BUIIOT OCBITH
neHHa popma 3ao4yHa (hopma
BukonaHHs 3aBIaHb IOTOYHOTO KOHTPOJIIO 100 100
IlincymkoBa cemecTpoBa oliHKa 100 100

Po3noais 6aJ1iB 32 BUKOHAHHSA 3aBJIaHb IOTOYHOI'0 KOHTPOJII0

Kinbkicts GaniB 3a cemecTp
Bunu pobit 3100yBaya BUILOT OCBITH JIeHHA 3209HA
dhopma dhopma
BuxoHaHHS 3aBaaHb i1 Yac HaBYaJIbHUX 3aHATH 80
BukoHaHHs Ta 3aXUCT IHAUBIAYaJIbHUX CAMOCTIHHUX 3aB/1aHb 20
Pa3oM 3a BUKOHAHHS 3aBJaHb IOTOYHOI0 KOHTPOJIIO 100

! KinbkicTs OatiB 3a BUKOHAHHS 3aBJAHb I1iJ] YaC HABYAJIbHHUX 3aHATH BU3HAYAE BUKIIAAAY y MEXKAX BCTAHOBJIEHOTO JIMITY
OaiB 3a MOTOYHUI KOHTPOJIb Ta 3 ypaxyBaHHSIM BaroBOro KoeQillieHTy Ijis JaHOro BuAy pobit y miamasoni 0,6-1,0.
Hanpuknan, sxmo BUKIIagad 3aCTOCOBYE IS BUKOHAHHS 3aBJaHb ITiJ1 YaC HaBYAIBHUX 3aHATHh BaroBuit koedimieHt 0,8, To 3a
HaBYIBHHUN ceMeCTp 3100yBad BHUINOT OCBITH Mae MOXUIHBICTh HaOpatu 0,8 x 100 = 80 OaiB 3a maHuit BUA pOOiT.

2 KinpkicTh 0OaiiB 32 BMKOHAHHS Ta 3aXUCT IHAMBIAyalbHMX CAMOCTIHHUX 3aBJaHb BU3HAYA€ BUKIAJauy y MEXKax
BCTAHOBJICHOTO JIIMITY 0ajliB 32 MOTOYHHH KOHTPOJIb Ta 3 YpaxyBaHHSIM BaroBoro Koedili€eHTYy AJsi JaHOTO BHIY pOOIT y
niamasoni 0,0-0,4. Hampukian, sSKIIo BUKJIagad 3aCTOCOBYE TSI BAKOHAHHS Ta 3aXUCTY 1HAWBIAyaTbHUX CaMOCTIHHIX 3aBIAaHb
BaroBuil koedirmient 0,2, TO 3a HaBYAIBHUI ceMecTp 37400yBau BHUINOI OCBITH Mae MOXJHBicTh HaOpatu 0,2 X 100 = 20 Gainis
3a naHui BuA poOiT. [Ipu mpomy 3apaxyBaHHs OalliB 32 BUKOHAHHS Ta 3aXUCT IHIWBIZYaJbHOTO CaMOCTIIHOTO 3aBIaHHS
3MIACHIOETHCS 32 YMOBH, IO 3700yBad BHIIOI OCBITH HaOpaB He MeHmIe 50% BiJ MakCHManbHOI KUTBKOCTI OaliB, sKi
nepeabdaveHi A TaHOTO BUIY POOOTH.

3 Tudopmartist 1010 BUKOHAHHS HAYKOBO-ZOCHIAHOT POOOTH Ta iHIIMX BHIIB POGIT (10aTKOBI — 3a0X0OUyBajbHI Gasm)
HaBOAUTHCS y poOOUiil IporpaMi HaBYAIBGHOI AMCIMIUIIHY JIMIIE TOJI, KOJNU 3a pilleHHsM Kadenpu (pimeHHs Kadenpu mae
OyTH 3allpOTOKOJIEOBAaHE), Ha SKIA IpaIlfoe BHUKJIANad, BH3HAYECHO, IO JaHI BUAM pPOOIT 3a0e3MedyroTh TOCATHEHHS
MPOTPaAMHUX PE3yJIbTaTiB HaBYAHHS 3 i€l mucruriiag. [lepemik BUOIB poOiT, 3a BUKOHAHHS SKHX 3700yBay BHUIINOI OCBITH
MOJKEe HaOpaTH TOJIATKOBI (320X0UyBaJIbHi) OaTH 3 HABYAIILHOI JUCIUILTIHHU, a TAKOXK KITBKICTh JOAaTKOBUX (3a0X0YyBaJIbHUX)
OariB y Mexkax BCTAaHOBJICHOTO JiMiTy (10 20 OairiB) BU3HAYAIOTHCS HA 3acifaHHI Kadeapu, Ha Kl IpaIfoe BUKIIa1ad.
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Po3noais 0a1iB 32 BUKOHAHHSA 3aBAAHDb Il YaC HABYAJbHUX 3aHATH

! Tlepenik BuaiB poGiT 3100yBada BUIIOI OCBITH, a TAKOX KiNBKICTh OaliB 3a BHKOL 1 vieTh GaIiB 34 C eMeCTp06ir
Bunan po6iT 3100yBava BUIOI OCBITH! JeHHA 3a0una opma
dbopma
Binmogizi (BHCTYIHN) Ha 3aHATTAX 20
VY4acTh y nuckycii 20
BukonaHHsg TECTOBUX 3aBIaHb 20
BukonaHHs Ta 3aXHCT MPaKTUYHUX 3aBJIaHb, BIIPaB, KEHCiB 20
Pa3om 3a BUKOHAHHS 3aBJaHb IIiJl Yac HABYAJbLHHUX 3aHAThH 80

MPOTSIrOM HABYAJIBHOTO CEMECTPY Y MEKaxX BCTAHOBJICHOTO JIIMITY OalliB 3a BUKOHAHHS 3aBJaHb ITiJ]] YaC HABYAJIbHHUX 3aHSAThH
BH3HAaya€e BUKJIA1ay.

3 METOI 3aCTOCYBaHHS MUIMX YHCEN [UJIs OI[IHIOBaHHS pE3yJbTaTiB POOOTH
3100yBadiB TiJ] 4YaC HaBUAJIbHUX 3aHITh MOXXe BUKopucToByBaTucs 100-OanpHa mikaia
OIIHIOBAHHSI MTOJI0 KOKHOTO OKPEMO BUIY poOiT. Po3paxyHOK 3arajibHOi KiJTbKOCTI OalliB,
skl 3700yBad MOKe HaOpaTu 3a pe3yJbTaTaMd POOOTH TiJl Yac HABYAIBHUX 3aHSITh
IPOTSTOM CEMECTPY, TPOBOAUTHCS 32 POPMYJIIOI0:

Pus = Y (P; X BKj) X Kas, (1)

ne Pys — 3aranbHa KUTbKICTh OaltiB, HAOpaHUX 3/100yBayeM 3a BUKOHAHHS 3aBJaHb 1]l
yac HaBYAJIBHUX 3aHATH 32 CEMECTD;

P; — kinbKkicTh HaOpaHuX 3400yBayeM 0ajliB 3a CEMECTP 3a BAKOHAHHS 1-T'0 BULy pOOIT
I1]1 Yac HaBYaJIbHUX 3aHATH (3a 100-0anpHOIO MIKAJI0K0);

BK; — BaroBuii Koe(ill€HT 32 BHUKOHAHHS 1-TO BHJy pOOIT MiJ 4Yac HaBYaJbHUX
3aHATh. 3JHAYEHHS BaroBUX KOE(DILIEHTIB PO3PAaXOBYIOTHCS IUIAXOM JUIEHHS KUIBKOCTI
OaiiB, sika nmepeadavyeHa 3a BAKOHAHHS OKPEMOT'0 BUAY pOOIT MiJ] Yac HaBYaJIbHUX 3aHSTh,
Ha CyMapHy KUIbKICTh 0ajiB 3a BUKOHAHHS YCIX BUJIIB POOIT MiJ 4Yac HaBYAJbLHUX 3aHSTh
3a ceMecTp;

Kns — kopuryBanbHUM KOEQIIIEHT, SIKUM BU3HAYAETHCS IMUIAXOM AUICHHS KUIBKOCTI
OaJtiB, 110 MependayeHa 3a BUKOHAHHS 3aBJ/IaHb 1] Yac HaBYaJbHUX 3aHATH 3a CEMECTp, Ha
100 Gamis.

Sximo 3100yBay BUINOI OCBITM BHUKOHAB HEOOXIIHI JUIS JOCSATHEHHS Ppe3yJIbTaTiB
HABYaHHS 3 JAMCIMIUIIHK 3aBJIaHHA, 110 MependadyeHi poOOUYor MporpamMor0 HaBYAIbHOL
JUCIUTUTIHU Ta/a00 BIAMOBIAHUMH METOJUYHHMH PEKOMEHJAIAMH, 1 HabpaB y cymi 60
OaniB a0o Oinbie, BIH MOXE MOTOJUTH JaHy OIIIHKY B €JEeKTPOHHOMY KaOiHETi 1 BOHA
CTaHE CEMECTPOBOIO OIIHKOIO 32 BUBYCHHS HAaBYAIbHOI JUCITATLIIHH.

Axio 3m00yBay BHUINOT OCBITH ITiJT YaC BUBYCHHSI HABYAIBHOI JTUCIUILIIHA BUKOHAB
HEOOXITHI JJIT JTOCSATHEHHS pe3yibTaTiB HaBYaHHS 3 JUCIUIUIIHU 3aBIaHHS, IO
nepeadoadyeHi poOOYOI0 MPOrpamMor0 HABYAIBHOI JUCHUIUIIHK Ta/ab0 BiJNOBIAHUMU
METOJUYHUMHU peKOMEHaIIsIMu, 1 HaOpaB 60 6asiB a6o OuIbIle Ta 0a)kae MOKPAIIUTH CBIN
pe3ynbTaT YCHIIIHOCTI, BIH MPOXOJUTh MPOUEAYpPY MiJICYMKOBOTO KOHTPONIO Yy (opmi
3alIiKy. 3a CKJaJaHHsS 3alliky 3700yBad BHUIOI OCBITM Moke HaOpatu 100 Oamis.
CemMecTpoBa OIlIHKAa 3 HaBYAJNbHOI JUCUUIUIIHA (GOPMYEThCA 3a pe3yJibTaTaMu
1JICYMKOBOTO KOHTPOJIIO.
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3100yBad BUIIOI OCBITH JIONMYCKAETHCSA JIO MPOLEAYPU ITJICYMKOBOTO KOHTPOIIO Y
dbopmi 3aiiKy, SKIIO BUKOHAB HEOOXITHI ISl JOCSATHEHHS pE3yJbTaTiB HaBYaHHS 3
JTUCLMIUTIHU 3aBJaHHs, IO TepeadadeHi poOOY00 MPOrpaMor0 HaBYAIbHOI JUCIUTLIIIHH
Ta/ab0 BiAMOBIIHUMH METOJAMYHUMH PEKOMEHJIAIISIMU, 1 32 MOTOYHUM KOHTPOJIb y CyMmi
HaOpaB 50 GamniB abo OibIIIe.

Axio 3100yBay BUIIOI OCBITH 32 pe3yJibTaTaMy MOTOYHOIO0 KOHTPOI0 HaOpaB 3549
0aitiB, BIH OTPUMY€E TIPABO 3a BIACHOIO 3a5BOI0 OMAHYBAaTH OKpPEMi TeMH (3MICTOBI1 MOJTYI)
HAaBYAJIbHOI JMCIMIUIIHM IIOHAJ OOCSTH, BCTAHOBJIEHI HaBYAJLHHUM IIJIAHOM OCBITHBLOI
nporpaMu. BUBYEHHS OKpeMHX CKIIQJOBUX HABYAJIBHOI JWCIHIUIIHA TIOHAJ] OOCSTH,
BCTAHOBJICHI HABYaJbHUM IUJJAHOM OCBITHBOI NPOrpaMH, 3AIMCHIOETHCA Yy BUIBHUW BiA
3aHATh 3700yBaya BUIIO1 OCBITH Yac.

ko 3100yBay BUILOT OCBITH 33 Pe3yJIbTaATAMH MTOTOYHOTO KOHTpoIIt0 HaOpaB Big O
n0 34 OaniB (BKJIIOYHO), BiH BBaXKa€ThCS TaKUM, II0 HE BHMKOHAB BHUMOTU POOOYOL
MporpaMy HaBYAJIBHOI JUCIUIUIIHU Ta Ma€ aKaJeMiuHy 3a00proBaHicTh. 3100yBau BUILOI
OCBITM OTpPUMY€ IMpaBO 3a BJIACHOIO 3asBOI0 OMNAaHyBaTH HABYAJIbHY JAUCHMILIIHY Y
HACTYITHOMY CEMeCTpi TMOHaJ OOCSATH, BCTAHOBJICHI HABYAJIbHUM IUIAHOM OCBITHBOI
porpamu’.

[Ipouenypa HamaHHs TOAATKOBUX OCBITHIX MOCTYT 3/100yBady BUIIOT OCBITH 3 METOIO
BUBUYCHHSI HABYAJILHOTO MaTepiaily AUCIUILUTIHU MOHAJ 00CATH, BCTAHOBJICHI HABYAJILHUM
IJIAHOM OCBITHBOI Mporpamu, Bu3HaueHa y [lomoskeHH1 mpo HaJaHHS JOJATKOBUX OCBITHIX
nociyr 3a00yBadyaMm BHIOI OcBiTM B Jlep:kaBHOMYy yHiBepcuteTl <« KUTOMHpChKa
MOJITEXHIKAY.

BuzHaHHA pe3yJIbTATIB HABYaHHSA, HA0YTHX Y HepopMasIbHiK Ta/a00
iHpopMasIbHIil OCBITI

BusnanHs pe3ynbTaTiB HaBYaHHS, HaOyTuUX y HedopMalnbHiil Ta/abo iHGOpMaTbHIN
OCBITI B paMKaxX OKPEMHX T€M HaBYaJIbHOI JAMCIMIUIIHM, 3AIHCHIOETHCS BUKIIATayeM 3a
3BEpHEHHsIM 3700yBaya BHUIOI OCBITM Ta MPEACTaBICHHSIM JOKYMEHTIB, SKi
MIATBEP/KYIOTh PE3yJIbTaTh HaBuYaHHS (cepTu(dikaTH, CBIAOLTBA, CKPIHIIOTH TOIIO).
PimenHss mpo BU3HAHHSA Ta OIlIHKA 3a BIANOBIIHY YacCTUHY OCBITHBOIO KOMITOHEHTA
MPUITMAETHCS BUKIIAIadeM 3a Pe3ysIbTaTaMu CIiBOECiaM 31 3100yBaueM BHINOT OCBITH.

BusHanHs pe3ynbTaTiB HaB4aHHA, HAOyTHX y HedopManbHIi Ta/abo iHPOpMaNbHIii
OCBITI B paMKax IIJIOTO OCBITHHOTO KOMIIOHEHTA, 31MCHIOETHCS 3a MPOIEAYpOIO, sKa
Bu3HaueHa Yy [losoxxeHHI Tpo opraHizalild OCBITHROTO mpouecy y JlepkaBHoMy
yHiBepcuTeTi «KUTOMHUpChKA MOJITEXHIKaY.

6 ITonoxenus 11010 BUBUCHHS HaBYaJIbHOI'O MaTepiany Z[I/ICI_H/IHJ'IiHI/I IIoHa g O6C${FI/I, BCTAHOBJIEHI HABYAJILHUM IUIAHOM OCBITHBOT Iporpamu,
HE IOIINPIOETHCA HA OCTaHHIH CEMECTP HaBYaHHA Ha BCIX piBHHX BUIIO1 OCBITH.
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IIkaJia oiHIOBAHHA
Ixama €EKTC HamionansHa 1mkana 100-6anpHa mkaaa
A 3apaxoBaHO 90-100
B 3 82-89
apaxoBaHO
C 74-81
D 64-73
3apaxoBaHO
E 60-63
FX He 3apaxoBano 35-59
F He 3apaxoBano 0-34
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o7
11. I'ocapiit
Ne 3/m TepMiH Aep:KaBHOIO MOBOIO BianoBigHUK aHTIIIHACBKOIO

MOBOIO

JlinoBa KOMYHIKaIlis Business communication
CynpoBiIHHI JIUCT Cover letter

Pesrome Curriculum Vitae (CV)
CmiBbeciia Job interview

dopmasbHa MOBa

Formal language

HedopmanpHa MmoBa

Informal language

ITopsimok meHHuid 3ycTpidl Meeting agenda
IIpesenraris Presentation
BizyanpH1 Matepiayiu Visual aids

ETHKET €1EKTPOHHOTO JIUCTYBAaHHS

Email etiquette

Jli10B1 neperoBopu

Business negotiation

TaiM-MeHePKMEHT

Time management

Multicultural environment

baraTtokyJbTypHE CepeOBHUILE
BaiwinBe npoxaHHs

Polite request

CueHapii Tesie(pOHHOI PO3MOBH

Phone call script

KoMyHIKaTHBHA CTpaTeris

Communication strategy

3BOPOTHHUM 3B’ SI30K

Feedback

;:;;E;B:S\OW\IO\MA(»N»—

Hedopmanbna po3moBa (“cBITCbKa
oeci1a”)

Small talk

|
O

IIpodeciitauii TOH

Professional tone

\®)
e

Bupinienss koHbIiKTY

Conflict resolution

7 Tlepenik TepMiHiB 3 HABYATBHOI JUCIMILTIHI BH3HAYaE BUKMaAad. KinbkicTs Tepminis Mae cranoBuTH 20 a60 GiTbIe (3 po3paxyHKy Ha
OJIMH CEMEeCTp BUBUCHHS HaBYaJIbHOI JUCIHUILTIHK). SIKIIO0 HaBYaIbHA AUCHUITUIIHA BUKJIQJAETHCS IIPOTATOM OijIbIIe SIK OJJHOTO CEMECTPY,

KUTBKICTh TEPMiHIB Bi/IMTOBITHO 301IbIITYETHCS.
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12. Pekomen0BaHa JiTepaTypa’

Ocnogna nimepamypa’

1. Mazur A., Sovach K. English for economists: HaBu. noci6. O.: I'enpBeTuka, 2021.
232 c.

2. Xuxapea O., CraBueBa B. Business English Success. [lociOnuk 13 nu1oBoi
aHTImicekoi MoBu. Apii, 2020. 128 c.

3. CkpeOkoBa-ITabat M. A. JlinoBa aHrmiidicbka MoBa : HaB4. 1oci0. JIbBiB: “HoBwii
CsiT — 20007, 2020. 392 ¢

4. Ashman M. INTRODUCTION TO PROFESSIONAL COMMUNICATIONS.

Kwantlen Polytechnic  University, LibreTexts, 2024, 138 p. URL:
https://libretexts.org/

5. Business Communication for Success. LibreTexts, 2024, 464 p. URL:
https://libretexts.org/

Jlonomixncna nimepamypa'®

1. buxons O.I1. [{imoBa anrmiiickka moBa. HoBa Kuura, 2010. 312 c.

2. boupmapenko €. B. JlokyMmeHTalisi y 30BHIIIHIM €KOHOMIIl: JIMCTYBAaHHA Ta
koHTpaktu. X.: TOPCHUHI ITJIFOC, 2006. 218 c.

3. bynanos C. 1., bopucoBa A. O. Business English. [linoBa anrmiifickka MoBa. 3-¢
Buj. XapkiB: Topcinr, 2011. 288 c.

4. Knonens JI. B. Aurmiiicekka MoBa Ut Oi3Hec-coeriajabHocTel: HaBy. mmoci0. K.:
Bun. ITAJIMBOJIA A. B., 2007. 472 c.

5. CyxoBa A. B. [linoBa aHriilicbka MOBa: HaBYAIbHO-METOJAMYHHUI MOCIOHUK IS
CTYJIEHTIB criemiaibHOCTI «Ilepexnam 1 CTyIeHTIB eKOHOMIYHHX CITeIialIbHOCTEH. XapKiB:
HTY «XI1I», 2016. 76 c.

6. LaproBa C. O. J[lumoBa aunrmiicbka MoBa: Ilpe3eHTarmii (KoMyHIKaTHUBHa
KOMIIETEHLIISI): HAaBY.-METO/I. MOCI0. Il CTYJEHTIB CEPEIHBOIO 1 BULIOTO PiBHS HABYAHHS
ekoHOMIUHUX cnemiaabHocTer. X.: XJITY, 2000. 48 c.

8 Crimcox nitepaTypu Mae 6yTr odopmiIeHHiT BiIMOBIAHO 0 BCTAHOBIEHHX BUMOT, HE MiCTUTH POCIiCBKHX Ta POCIHCHKOMOBHHUX JKEpel.
PexoMeHI0BaHO BKIIIOYUTH O CIMCKY JIITEpaTypy Npalli BUKJIa1aya, o BiAMOBIAAIOTh 3MICTy HABYAIBHOT TUCIUILTIHH.

% CIIHcoK OCHOBHOI JTiTepaTypH Mae 6yTH 3a OCTaHH II’Th POKiB. Yci [kepena MaroTh 6YTH y BiIKpUTOMY JOCTYIi aG0 HasBHi y 6i6mioTemni
VHIBEPCHTETY.

19 TTo crmcky momoMmixkHOT JTiTepaTypH peKOMEHIOBAaHO BKJTIOYATH JUKEpENa 33 OCTaHHi JIECATh POKiB.
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