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[udposizamis (Digitalization) -
MEPETBOPEHHS TPAAULIIMHUX
POLIECIB, MPOIYKTIB Ta MOCIYT y
nudpoBuil popMar adbo Ha

¢ poBy 1maardopmy.

1. HOHATTS [IUD®POBIBAILI TA IIUOPOBOI EKOHOMIKU

[{rdpoBa eKOHOMIKa BKIIOUYAE
CTBOPEHHS [U(DPOBUX MPOAYKTIB 1
aTopmM, pO3BUTOK
1H(pOpMaLITHUX TEXHOJIOT1H,
CJICKTPOHHY TOPTIBIIIO, €JIEKTPOHHI
J1aTEXK1, IHTEPHET-MAPKETUHT Ta
1HIII1 IUPOBI ACTIEKTH €KOHOMIKH.

OT3xe, pI3HULA MOJISTa€E B TOMY, 110 HUGPOBI3allis — 1€ OUIbII IMUPOKUN TEPMiH, IKUMI
OMHCYE TMPOILIEC MEPETBOPEHHS Ha IU(PPOBY (Popmy, TOA1 K HUPPOBA EKOHOMIKA — I1€
MOHSTTS, SIKE CTOCYETHCSI EKOHOMIYHUX aCMHEKTIB BUKOPUCTAHHS LIU(DPOBUX TEXHOJIOT1H
1 TUPPOBUX PECYPCIB.




[PUHIATIN 1IUDPOBI3ALIIT

MpuHywKn

XapakTepucThKa npuHUMNY

HocTynHicTs

LUndpoeizayia noernHHa 3abe3neyyBaTti KOMHOMY MpOMagAHMHOBI piIBHKWIA QoCcTyn go nocnyr, indopma-
Wii Ta 3HaHb, WO HAQAKTLCA Ha OCHOBI IHdOopMaLinHO-KoOMYHIKaUiRHKW | UdpoBKX TEXHONOTIR

CnpAMoBaHicTbL

LUwdposizauia mae 6yTH cNpAMOBaHa Ha CTBOPEHHA Nepeear y pisHuX chepax NoBCAKOEHHOIO AMTTA.
Lle nepenbavac NigBMLLEHHA AKOCTI HAAAHHA NOCNYT 3 OXOPOHK 3N0POR'A Ta OTPUMAHHA OCBITKH, CTRO-
pPeHHA HOBKX poBoYMx MICUL, PO3BUTKY NIANPUEMHWLUTER, CINBCLKOMND roCNofapcTea, TRAaHCNOPTY,
3AXMCTY HABKONMWLIHBOMO NPUPOAHOro cepefoBnLLa, CNPWAHHA NoaonaHHK BigHocTi, 3anobiraHHA
KaTacTpodam, rapaHTyBaHHA POMafCcEKOl Besnexknd Towo

3pocTaHHA

Lnppoeizayia € iHCTPYMEHTOM EKOHOMIYHOMD 3POCTAHHA WNAXOM NigBWLLEHHA edeKTUBHOCTI, Npo-
OYKTUEHOCTI Ta KOHKYPEHTO30aTHOCTI 3aB0AKM BUKOPWCTaHHID WudpoBux TexHonorii. el npuHumn
nepepgbayae gocArHeHHA undpoeoi TpaHchopmMadii rany3el eKOHOMIKKW, chep aianbHoCTi, HabyTTA
HUMI HOBMX KOHKYPEHTHWX AKOCTEH | BNacTUBOCTEN

lhdbopmaTMBHICTE

LUwdpoeizayia noeMHHa cCNpuAaTk po3BUTKY iHdopmaliiHoro cycninecTea Ta 3acobie macoeoi iHbopma-
yii. CTBOpeHHA KOHTEHTY, Hacamnepen YKpaiHCbKoro, BignoeigHo 0o HayioHanbHWX abo perioHaneHnx
noTped cnprAc colianbHoOMY, KyNETYPHOMY H eKOHOMIYHOMY PO3BMTRY, 8 TAKOM 3MiUHeHH D indopma-
WiMHOMo CycnineCTBa Ta AemMoKpaTii B winomy

BigkpmTicTe

LUwdpoeizauian NOBMHHaE OpIEHTYBATMCA Ha MiXHapOoaHY, EBPONENCHKY Ta perioHanbHy cnienpauw
3 METOK iHTerpauil Ykpaiiv go €C, Buxoay Ha €BponercbkMii | CBITOBKA PUHKK

Cranpaptvzadia

CraHpgapTM3auia € ocHoBOW Wb posisadii, ogHWM i3 ronoBHMX YKMHHMEKIE Ti yoniwHol peanizauii.
Mobypoea nywe Ha yKpaiHCBKMX CTaHOapTax UM poenx cuctem, nnathopm Ta iHppacTpyKTyp,

AKi MakTb ByTK BUKOpWUCTaHi rpomagAaHami, BizHecom | gepaeok gnAa y4acTi, KOHKYpeHUii Ta ycnixy
B rnobansHif eKoHOMILI Ta HA BIgQKPMTUX pUHKaX, HENPKMOYCTUMA. BUHATKOM Moy T Oy T BignosigHi
nporpami vy chepi obopoHu Ta beznekn, B AKMX 3aCTOCYBaHHA IHWWX CTaHgapTie (HauioHanbHWX,
Midaep#aBHWX) € apryMeHTOBaH MM

BezneuHicTb

Lindpoeizauia noBMHHa CyNpoBOAXKYBATUCA NiABMILIEHHAM pPiBHA OoRipK Ta beznekw. lHdopmauiiHa
bezneka, Kibepbezneka, 3axXWCT NEPCOHANEHWX QAHWX, HEQOTOPKAHHICTE OCOOMCTOrNO XUTTA Ta Npas
KOPWUCTYBaYIE UM poBHX TEXHONOrINW, 3MILHEHHA Ta 3aXKCT qoeipw B KibepnpocTopi €, 30Kpema,
nepegyMoBamMu ogHoYacHoro yndposoro po3BMTKY Ta BianoeigHoro 3anobiraHHA CynyTHIM pU3KMKaM,
X YCYHEHHA Ta YNpPaeniHHA HUMK

KomnnekcHICTb

LUwdpoeizauia Ak 06'ekT doKyCHOro Ta KOMMNNEKCHOMO Jep#aBHOro ynpaeniHHAa. [lep#asHe ynpaBnis-
HA Ta NONITHUKYM MaKTe BigirpasaTth NpoeigHy ponk ¥ po3pobui, NpocyBaHHi, BNPOBaMEHHI BCEOCAM-
HUX HALIOHANBHUX «LMPOBMX: CTPATErin




OCHOBHI TPEH/IU LTU®POBOI TPAHC®OPMAIIII

Lindposizauis, abo
umdposi
TpaHcpopmaliii bisHecy
Ta rasiy3em eKOHOMIKHK

JlaHi cTatoTb roN10BHUM Po3BnTOK chepu
Arkepenom IHTepHeTY peyen
KOHKYPEHTOCMNPOMOMKHOCTI (Internetof-Things, loT, lloT)

MowwnpeHHa bi3Hec-
mogZenew, Wo Hanexatb 3MmiHM moaesnen
[0 i8eonorii eKOHOMIKM CNiNKYBaHHA Ta B3aeMoAi
CNiNbHOro KOPUCTYBAHHA

dopmyBaHHA bi3Hec-
Moaeni, CTINKNX A0
HeraTUBHUX BMN/INBIB

BipTyanisauia ¢isnyHmnx Undposi nnatbopmu ak
iIHOPACTPYKTYPHUX IT- BUMKOpPUCTAHHA WITYYHOrO nxepena GopmyBaHHA

cucTem i nepexig o IHTeNeKTy LliIHHOCTi B LMPOBIl
CEepPBICHMX Mmoaenen €KOHOMiLL

(EKOMIOTIYHO YncTUm»
MaPKETUHT

KomnaHii, aKi «He
MatoTb)) AaHUX, AAl0Tb
BiacCiY

TaKCcoOHOMIA Y TpeHAi




[TO3UTUBHI ITPOSABU ITUPOBI3ALII JJII PO3BUTKY EKOHOMIKHA

Hanpam MNepeparn

— CninbHe BUKopWCTaHHA iHGopMaUil Ta BIACY THICTE KOHKYPeHUil Y CNoMUBaHHI 3HaHb

Ta iHdbopmawii;

— CMHXpPOHI3auia NoTokie iHdopmauil Ta MOXKNIWMBICTE BIACTEXEHHA BENWKOT KINbKOCTI NaH-
LIHOMKKIB MiX NOCTaYanbHWKaMM Ta CNOXMBAYAMK, NPOBEEHHA IHTENeKTYanbHOI Ta TOUKO-
BOT AHAMITA KIA;

— CTEOPEeHHA HOBWMX IHHOBAUINHKMX NPOOYKTIB, OPIEHTOBAHMX Ha Po3pobKy TeXHONOMYHOrS
IHTENeKTY;

- Nepexig Big NnanepoBUy QOKYMEHTIB 00 enNeKTPOHHWX

TexHonNoOrivyHi Nepesaru

- MNipBKMWEHHA AKOCTI XMTTA 33 PaXyYHOK NONINWEHHA 3aJ0B0ONEHHA Y#e BiaoMKX | HOBKMX
noTpeb nogeil;

— 3pOCTaHHA NPOAYKTWMBHOCTI BCIEl CycninbHOI Npaui 3a paxyHoK il NigerweHHA Ha piBHi
oKpemux BUpoOHKUUTE | NigNpreMCTs;

— BMHUKHEHHA HOBMX Mmogenei i dopm BizHecy, Wo A03BONAKTE NiABUWMTI NPUOYTHOBICTL
MepeBark Ha piBHI CyCcNiNLCTBa | KOHKYPEHTOCNPOMOMHICTE OiANbHOCTI;

- NigBUILEHHA NPO30POCTi BKOHOMIYHMX onepauii i 3abezneYeHHA MOXNMBOCTI X MOHITO-
PUHIY;

— 3abezneyeHHA OOCTYNHOCTI Ta NPOCYBaHHA TOBAPIB | MOCNYT AK AepaBHWX, TaK | KoMep-
Ly HAX;

— NOABa NIOAWMHO3AMIHHWX Kepy KX CMCTEeM

- MNozbaeneHHA Big NocepeagHMKiE (BMPOBHWUKKM CaMi BNAWWTORYIOTE Ha CBOIX CalTax npo-
Nax BupobneHmnx HUMK ToBapie abo nocnyr);

— ONTUMI3aUiA BUTPAaT 3a paxyHOoK eKOHOMII Ha NpoCyBaHHA TOBapIB | NoCnyr;

— NPUCKOPEHHA BCix DisHEC-NpOUEeCiB 3a paxyHOK 3HUAHEHHA Yacy KoMy HIiKaLii;

— CKOPOYeHHA Yacy peakuil Ha pPUHKOBI 3MiHW, 3MeHLWEeHHA TEPMIHIB po3pobKK Npogykuil
Ta NoOCNyr | BUBEAEHHSA X HA PUHOK;

Kpalle po3yMIHHA CBOIX CNoMMBEadYiB | NiABMWEHHA AKOCTI NpOay KUl Ta nocnyr;
CTBOPEHHA HOBWX NPOaYKTIE | NOCNyYr 3 BUCOKOK afanTMBHICTIO Nig HoBI noTpebu

Mepesarn Ha piBHI NIQANPUEMCTE

IHMMEHHA BAapTOCTI NNaTexis | NoABa HOBKMX Qe pen qoxomoy;

BAPTICTE IHTEPHET-MOCAYT € HaBaraTo HKMHY0K, TOBAPW Ta NOCNYrK € BinbWw QOCTYMHMMIA
B OyAbL-AKiA ToUli cBITY DYOb-AKOMY NOKYNUeE];

— TOBaPW Ta NOCNYIHM MaKCWMMaNbHO BPaxoByTe NOTpebin Ta 3annTK CNoAKBadis;

— IHAYHO PO3LMPKETECA CNEKTP, PiBEHb HAAAHHA Ta WRWAKICTE iHdopMauifnnx-ocaiTHIX
i poO3BaMANBHMWX NOCYT

Mepesarn Ha piBHI cNnoxKBadya




2. FINANCE SKILLS PULSE SURVEY

v' Incturyr CFA 3aMOBUB onuTyBaHHs (piHAHCOBUX (DaxiBIIB KEPIBHUKIB a00
Bunie y Cnonyuenux Illtarax, Benukiii bputanii ta Kanasai, mo0 oTpumaru
ySIBJICHHS IPO HABUYKH, 5IK1 POPMYIOTh MailOyTHE (hiHAHCOBOI Mpodecii.

v' Omurysanns CFA Institute Finance Skills Pulse nocmimkye HaBHuku Ta
JTOCBIJ (HampuKiIad, CTaXyBaHHS, akKaJeMIUYHY YCHIIIHICTb, KBajl(iKalliio
TOIO), SIKI BIUIMBAIOTh Ha MpalleBiIallITyBaHHS y ()IHAHCOBIM rajgy3l ChOIOJIHI,
Ta OYIKyBaHHS Ha MallOyTHE Ha OCHOBI MOIVISAIB HMHIMIHIX ()iIHAHCOBUX
(haxiBIIIB.

v' OnutyBaHHS OyJI0 IPOBEACHO OHIaWH-onuTyBaHHAM 3 18 mo 25 Gepesus 2026
poky kxommaniero 3Gem Research & Insights 3a yuactio 1350 (axiBiiB
(iHAaHCOBOrO CEKTOpy BIKOM BIiI 18 pokiB, skl Hapas3l MNpalolTh, MAlOTh
IOHAMMEHIIIE CTYIIHb OakajaaBpa Ta 001MMarOTh MOCAIM KEPIBHUKA a00 BUIIIE.



vV miii BuGipmi Opamm yuacts 1350 daxiBiis ¢inancoBoro cexropy BikoM Bizn 18
POKIB, K1 Hapa3i MpalioTh, MalOTh IIIOHAMMEHIIIC CTYI1Hb OaKalaBpa Ta 001MMarOTh
mocaau KepiBHUKA a00 BHIIIC.

v' Ila BuOipka Oyma ommTaHa MO0 IXHBLOTO AOCBimy poboTh abo HaiiMy «HOBHX
(haxiBIIB», 11O CTOCYIOTHCS JIOJIE€H, Kl € BIJIHOCHO HOBUMH Yy cdepi (hiHAHCIB
(HampuKiIaa, 0coOM, K1 HEeIIOAAaBHO MOYaIy MpalioBaTy y (piHAHCOBOMY CEKTOpi, ad0
Moo ¢axiBil (iHAHCOBOTO CEKTOPY MpoTsaroM mepiux 0-5 pokiB CBOET Kap'epn).
Ki1ro4oB1 prHKH, 110 Opaiv y4acTh y JOCIIKEHH1, BKIIFOYAIOTh:

(+)

Canada UK US
n=350 n=500 n=500




Demographics

Current Finance Role

2% — 1% — %
6% 5%
1% LN 1% —
2% — 5%
39, 2% — 5% 1% — Accounting / audit
4% 9%
2%~ — % Retail / commercial banking (e.g., branch
5% 5%, banking, business banking, lending)
5% Investment banking (e.g., M&A, capital
markets, underwriting)
= Asset management / institutional investing
(e.g., portfolio management, research)
12% Wealth management
1% ‘o Corporate finance (within a corporation)
15% » Trading / markets (e.g., sales & trading, market
e making, electronic trading)
Risk management (e.g., credit risk, market risk,
o operational risk)
Compliance / regulation / legal within financial
services
34% Fintech / digital finance / payments within
2% financial services
179 ® Insurance / actuarial
- 29
ﬁlﬁ UK gi— us ‘*' Canada
«» n=500 — n=500 n=350



Q1. SikuMu TeXHIYHUMHM HABUYKHU NMOBUMHHI BMIiTH BIIEBHEHO BOJI0OAITH (axiBIli, siKi IIOHHO PO3MOYMHAIOTH
Kap'epy y cdepi pinaHcCiB, y «1mepumii 1eHb» HA MOCaxi?

v' 6 3 10 ¢daxiBuiB 3 (iHaHCIB KepiBHHKA a00 BHILE KaXyTh, IO aHaji3 (PiHAHCOBOI 3BITHOCTI € HEBII€MHOIO
HAaBUYKOIO «3 MEPIIOro JHSD JIsl HOBAYKIB.

Q1. For professionals newly entering finance careers, which technical skills should they be able to perform confidently on
“day one” in the role?

6 in 10 finance professionals at a manager level or above say financial statement analysis is a
non-negotiable “day one” skill for new career entrants
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Q2. 3arajiom, HAaCKJIbKHU MiATOTOBJIeHI HOBI (paxiBIIi 10 HABUYOK, AIKMX MOTPeOYIOTH iXHi (piHAHCOBI Mocaan
cbOroaHi? Bubepirs Jiuie O1UH BapiaHT.

v Maiike nonosuHa (piHaHCOBMX (haxiBLiB KEPIBHOI JaHKK a00 BUIIE KaXYTh, [0 HOBAYKH JIUIIIE «JIEIIO IIiArOTOBIEHI»
JI0 HABUYOK, SKHUX MOTPEOYIOTh IXHI MOCaaAM, IO CBIAYWTH IMPO MOMXKJIMBOCTI JJIs MOJAJIBIIOTO ITiABUIICHHS

kBajidikalii, o0 He BIJCTaBaTH BiJ IIBUAKO3MIHHOIO (piHAaHCOBOTO JaHAmAadTy.

A 4
Q2. Overall, how prepared are new career professionals for the skills their finance roles require today? Select only one.

Nearly half of finance professionals at a manager level or above say new career entrants are only
“somewhat prepared’ for the skills their roles require, suggesting opportunities for continued
upskilling to keep up with the rapidly evolving financial landscape

60%

50% 48%

42%

40%
30%

20%

9%

Very prepared Somewhat prepared Not very prepared Mot prepared at all 9

10%

0%



Q3. SIki 3 HaBeleHNX HUKYE HABHUYOK POOJIATH (paxiBIiB HANOLIBII MePCHIEeKTUBHUMU /IJIA MPANEeBJIAIITYBAHHA
y chepi piHaHCIiB CHOTOIHI?

v Big M’SIKMX HaBUYOK JO IITYYHOTO IHTEJIEKTY Ta €THYHOI OLIHKH, (DiHaHCOBI (axiBIli HA PiBHI MEHEMKEpa a00 BHIIE
Ka)XXyTh, III0 HOBAYKH HE MAIOTh KIIIOYOBUX HABUYOK, SIKI BU3HAYAIOTh Kap €pHUMN yCIHIX.

v' CBITIIO-CHHS CMyTra — 4YacTKa MEHEDKEPIB, AKi BBAXKAIOTh HABUYKY BAXKJIMBOIO JIJIS IIPAIEBIAIITY BAHHSI.
v TeMHO-CHMHS — YacTKa MEHEKEPIB, SKi BBAXKAIOTh, 1[0 CAME B 1[Il HAaBUYIll Y HOBAYKiB € HAWOIBIINI Ke(iuT
W

Q3. Which of the following skills make professionals most employable in the field of finance today?
Q4. Where do you see the biggest gaps in new career professionals’ skills as they enter finance roles today?

From soft skills to Al and ethical judgment, finance professionals at a manager level or above
say new career entrants are falling short on key skills that determine career success

m Skills making employees most employable m Biggest skills gaps
0

ES

20% 40% 60% 80%

Soft skills (e.g., communication, collaboration etc.) ” 68% 15% difference
Quantitative skills (e.g., data analysis, SQL, Python etc.) m 66% 19% difference

Al skills (e.g., machine learning, natural language processing, etc.) e 9% difference

43%

Creativity (e.g., developing new ideas, innovative problem-solving, _ 49% 6% difference
etc.) 43%
Synthesis (distilling complex information into clear insights and - 29% 5% difference
recommendations) 24%

a
Ethical and professional judgment m =l el 0

0%
None of these 1 1% -



Q4. le, Ha Bamy AYMKY, HAaHOIJIbIII MPOraJIMHA B HABUYKAX MOJIOAUX (paxiBuUiB, AKi CbOr0aHI 00iliMalOTH
nocaam y chepi pinancip?

& £ (+)

Q4. Where do you see the biggest gaps in new career professionals’ skills as they enter finance roles today?

80%
61%
60% 55%
50%
40%
20%
0%

Soft skills (e.g., Al skills (e.g., Quantitative skills
communication, machine learning, (e.q., data analysis,
collaboration & ChatGPT, natural financial analysis,
teamwork, language processing, programming, Excel,
relationship etc.) SQL, Python, etc.)

management, critical
thinking, etc.)

m UK mUS mCanada

47%

Creativity (e.g.,
developing new
ideas, innovative
problem-solving,
designing new
processes, etc.)

28%

19%

17%

1% 1% S
_-

Synthesis (distilling Ethical and MNone of these
complex information professional judgment

into clear insights and

recommendations)

13




QS. 3araaom, sskuii Ha0lp HABMYOK, HA Bally AYMKY, € HAUCHJIbHIIIUM cepea MoJioaux (axiBuis y chepi
¢inanciB cboromni? Bubepirs juie oxuH.

v’ TexHi4HI HABHYKH JIAUPYIOTH, aJi€ KOICH OKPEMUI HAOIp HABUYOK HE BUIIIAETHCS K CIPUIHATA CHIbHA
CTOpPOHA, 110 CUTHAJII3y€ MPO MOMUT Ha OararonpodiibHi P1HAHCOBI TaJAHTH.

Q5. Overall, which skillset do you consider is the strongest among new career professionals in finance today? Select only one.

Technical skills lead, but no single skillset emerges as a perceived strength, signalling demand
for multi-skilled finance talent

40%
32%
26%
20% 18% 16%
i ]
5% 3%
Li]

o = — 0%

Quantitative skills Al skills (e.g., Soft skills (e.g., Creativity (e.g., Synthesis (distiling  Ethical and | don't know

(e.g., data analysis, machine learning, communication, developing new ideas, complex information professional judgment

financial analysis, ChatGPT, natural collaboration & innovative problem-  into clear insights and

programming, Excel, language processing, teamwork, solving, designing recommendations)

SQL, Python, etc.)  etc.) relationship new processes, efc.)

management, critical
thinking, etc.)
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