
Technical Collaboration & Content Review
English for IT / Applied Linguistics · B2–C1 · 90 minutes

Topic: Reviewing digital content, documentation, translations, and interface texts

Lesson aim: By the end of the lesson, students will be able to review technical content collaboratively, identify language and localization issues, give constructive feedback, discuss terminology consistency, and improve user-facing digital texts.
1. Warm-up: First impressions 

Discuss the following questions with a partner.
1. Have you ever used an app with confusing instructions or poorly translated interface texts?
2. What makes technical documentation easy or difficult to understand?
3. Who should be responsible for content quality: the developer, technical writer, translator, or UX designer?
4. Can grammatically correct content still provide a poor user experience? Why?
5. What is more important in technical writing: accuracy, brevity, or consistency?
Mini-challenge: Which instruction is better?

Version A
“If you are not able to access your account, make the action of password reset.”

Version B
“Can't access your account? Reset your password.”


Discuss why Version B is more effective. Consider clarity, length, tone, and the action the user needs to take.

2. Vocabulary development
Learn the key terms, their definitions, and Ukrainian equivalents.
Term / expression	Definition	Ukrainian equivalent
content review	Checking content for accuracy, clarity, and quality	перевірка контенту
collaborative editing	Editing a document together with other people	спільне редагування
technical documentation	Instructions and information explaining how a product works	технічна документація
UI (user interface) text	Words displayed in an app or on a website	текст інтерфейсу користувача
UX writing	Writing text that helps users navigate and use a product	написання UX-текстів
localization (L10n)	Adapting a product's content to a particular locale and culture	локалізація
localization quality assurance (LQA)	Checking localized content for linguistic and functional problems	контроль якості локалізації
terminology consistency	Using the same terms consistently throughout a product	термінологічна узгодженість
style guide	A document defining writing, formatting, and language conventions	посібник зі стилю
glossary	A list of approved terms and their meanings or translations	глосарій
source text	The original text being translated or adapted	вихідний текст
target language	The language into which content is translated	мова перекладу
proofreading	Checking text for spelling, grammar, and punctuation errors	коректура
usability	How easily and effectively users can use a product	зручність використання
actionable feedback	Feedback that gives clear suggestions for improvement	практичний зворотний зв'язок
revision history	A record of changes made to a document	історія змін
ambiguity	The quality of having more than one possible meaning	неоднозначність
terminology mismatch	Inconsistent or incorrect use of a technical term	термінологічна невідповідність 

Task 1. Match the terms to their definitions
Match the words (1–8) with the definitions (A–H).
1. Localization
2. Glossary
3. Proofreading
4. UX writing
5. Ambiguity
6. Style guide
7. Actionable feedback
8. Revision history 





A. A record of edits made over time.
B. A resource listing preferred terms and their meanings.
C. Adapting content to the linguistic and cultural expectations of a target market.
D. Checking a text for surface-level language errors.
E. Writing interface content that guides users through a product.
F. A situation in which a statement can be interpreted in different ways.
G. Specific suggestions that help someone improve their work.
H. Rules for consistent language, formatting, and tone. 

Task 2. Complete the sentences 

Use the vocabulary from the table. Change the form of the word if necessary.
1. The team created a shared __________ to ensure that all translators used the same technical terms.
2. Before publishing the user manual, we need to check it for grammar and punctuation errors through __________.
3. The sentence has two possible interpretations, so we should eliminate the __________.
4. Our company uses a __________ to maintain a consistent tone of voice across all digital products.
5. The Ukrainian version is grammatically correct, but the buttons and date formats still require __________.
6. Please provide __________ instead of simply saying that the translation is bad.
7. The team used __________ to restore a paragraph that had been accidentally deleted.
8. Good __________ helps users understand what to do at every stage of an app interaction.

3. Speaking activity: The content review meeting

Work in pairs. Student A is a UX writer; Student B is a localization specialist.

Situation: Your company is preparing to launch a mobile productivity app in Ukraine. The English interface is ready, but the Ukrainian version contains inconsistent terminology and several confusing instructions.

Discuss the following issues:
- The same feature is translated differently on different screens.
- Some instructions are too long for mobile devices.
- A button label does not clearly describe the action.
- The translation is accurate but sounds unnatural in Ukrainian.
- The error messages do not explain how users can solve their problems.
Your task: Agree on three priorities for the review and explain how you would address them.

Useful questions:
- Which issue should we address first?
- How might this affect the user experience?
- Should we prioritize accuracy or brevity in this case?
- What changes would you recommend?
- How can we prevent similar issues in future releases? 

4. Language focus: Giving constructive feedback
Professional content review focuses on the text, not on criticizing the person who wrote it.
A. Making suggestions
- “I suggest simplifying this sentence.”
- “We could make the instruction more actionable.”
- “It might be clearer to use an active verb.”
- “I'd recommend using the same term throughout the document.”
- “Could we shorten this message to improve readability?”

B. Pointing out errors diplomatically
- “There seems to be a terminology inconsistency here.”
- “I noticed a possible issue with the translation.”
- “This phrase could be interpreted in two ways.”
- “The current wording may confuse first-time users.”
- “I think we may need to revisit this sentence.”

C. Agreeing professionally
- “I completely agree with that suggestion.”
- “That's a good point, especially from a usability perspective.”
- “I agree that consistency should be our priority.”
- “That would make the instruction much easier to follow.”

D. Disagreeing professionally
- “I see your point, but I have a slightly different view.”
- “I understand the reasoning; however, this version may be less precise.”
- “I'm not sure that approach would work for our target audience.”
- “Could we consider an alternative?”
- “I agree with the principle, but I'm concerned about the technical accuracy.”

Task 3. Improve the feedback
Rewrite each comment to make it more professional and constructive.
1. “This translation is terrible.”
2. “You used the wrong term again.”
3. “This sentence makes no sense.”
4. “Your instructions are much too long.”
5. “I don't like your version. Mine is better.”
6. “You forgot to follow the style guide.”
Speaking extension: Explain why your revised comments are more effective. Try to identify the problem, explain its impact, and suggest a solution. 

5. Practical task: Fix the interface 

Objective: Apply UX writing principles to real-world examples of poorly written digital content.

Remember these principles:
- Clarity: Use language users understand immediately.
- Conciseness: Remove unnecessary words.
- Consistency: Use the same terms for the same actions and features.
- Action-oriented language: Tell users what they can or should do.
- Helpful tone: Explain problems without blaming the user.
- Accessibility: Make instructions understandable to people with different levels of technical knowledge. 

Task 4. Review and rewrite
Work in pairs. For each example, identify the problem and write an improved version.
Example 1 · Button label
Original: “Perform the submission of the information.”

Problem: Wordy and unnatural.



Example 2 · Error message
Original: “Error. Something went wrong. Try later.”

Problem: Vague; gives no useful next step.



Example 3 · Technical instruction
Original: “In order to make the file available for other users, it is necessary for you to activate the sharing functionality.”

Problem: Excessive wording and unclear action.



Example 4 · Inconsistent terminology
Screen A: “Save your project.”

Screen B: “Store your project.”

Screen C: “Keep your work.”

Problem: Three labels may refer to the same action.



6. Case study: Localization quality assurance

Group work · 
Scenario: A software company prepares to launch in Ukraine
Your team is reviewing the Ukrainian localization of a cloud-based project management platform. The launch is scheduled for next week, but the quality assurance report identifies several issues.
QA report
Issue 1: Terminology inconsistency

The feature called “Dashboard” is translated as “Панель керування” on one screen and “Інформаційна панель” on another.



Issue 2: Poor UX writing

“Your request cannot be processed due to the occurrence of an unexpected system-level problem.”



Issue 3: Cultural and linguistic adaptation

A date is displayed as 10/11/2026, which may be interpreted differently by users in different locales.



Issue 4: Technical accuracy

The translated instruction says “Delete your account” when the English source says “Sign out.”



Discussion and decision-making
Work in groups of three or four. Assign roles:
- UX writer: Focuses on clarity, conciseness, and user needs.
- Localization specialist: Focuses on natural language, locale conventions, and terminology.
- Developer: Checks technical meaning and the consequences of changing interface text.
- Project manager: Prioritizes issues and makes the final recommendation.
Discuss:
1. Which issue poses the greatest risk to users?
2. Which issues must be fixed before launch?
3. How would you choose and document the preferred translation of “Dashboard”?
4. How would you rewrite the error message?
5. How should the date format be selected and tested?
6. How would you prevent the “Delete your account” error from happening again?
Deliverable: Prepare a short QA action plan with three columns: Issue, Recommended change, Priority.

7. Role-play: The content review meeting
Speaking challenge · 

Your team must approve a new set of instructions for a software product. The release is approaching, and the team disagrees about the wording.

Role A — UX writer

You want shorter, simpler instructions. You believe users should be able to understand each step without technical knowledge.

Your position: simplify the language and remove unnecessary details.

Role B — Developer

You believe some technical details must remain because removing them could cause users to configure the product incorrectly.

Your position: prioritize technical accuracy.




Role C — Localization specialist

You have noticed inconsistent terminology and expressions that sound unnatural in the target language.

Your position: prioritize natural language and terminology consistency.


Meeting task
Review this instruction:
“In order to initiate the configuration process, the user is required to make a selection of the relevant settings and perform the saving operation after the completion of the necessary modifications.”

Together, produce a revised version that is clear, concise, technically accurate, and suitable for the intended audience.

Use at least five expressions from the language focus section. Finish with an agreed version and explain the decisions behind it.

Possible revision: “Select the required settings, make your changes, and click Save.”

This version is appropriate if the interface actually has a Save button and the omitted details are not essential.

8. Homework: Technical Decisions
Individual assignment — Technical content review

Choose one of the following tasks.
Option A: Improve technical instructions
Rewrite the following text so that a non-technical user can follow it easily.

“For the purpose of gaining access to the application, it is necessary to undertake the procedure of entering your personal identification credentials into the appropriate fields and subsequently execute the login operation.”

Requirements:
- Produce a clear, concise version.
- Identify at least three language or UX problems.
- Explain why your changes improve usability.
  
  Option B: Improve UI texts
  Rewrite the following messages.
1. “The file upload was not successful due to an error.”
2. “Click here in order to proceed to the next step.”
3. “Your password has been input incorrectly.”
4. “The deletion of this document will be performed upon clicking the button.”
Requirements:
- Improve clarity and conciseness.
- Use action-oriented language where appropriate.
- Keep terminology consistent.
- Explain any changes that could affect technical meaning.
  
  Option C: Localization quality review
  Find a short English-language app interface, help page, or set of technical instructions. Prepare a review of five sentences or labels.
Requirements:
- Identify unclear wording, inconsistency, ambiguity, or localization risks.
- Suggest improvements.
- Explain your editorial decisions.
- Create a mini-glossary of five technical terms.

Homework submission format
1. Original text.
2. Problems identified.
3. Revised text.
4. Explanation of technical and linguistic decisions.
5. A short reflection: How can better content improve the user experience?
