SKILLS & PROFESSIONAL COMPETENCE
PART I. WARM-UP — WHAT MAKES A GOOD PROFESSIONAL?
Write on the board:
A good professional is someone who...

1. Is professional competence mainly about knowledge or skills?
2. Can someone be highly qualified but have poor communication skills?
3. Which is more important: technical skills or transferable skills?
4. Can professional skills be learned, or are some people naturally better at them?
Pair discussion
Students compare their answers.
Then ask:
What are the three most important skills for a successful employee? Why?

- I would argue that...
- In my view...
- I think ... is essential because...
- It depends on...
- One reason is that...
PART II. VOCABULARY ACTIVATION
Task 1 — Match the skills with the situations
Match each situation with the most appropriate skill.
A
1. You have five assignments and only two days to complete them.
2. Your colleague is angry about a mistake you made.
3. You have to choose between two possible solutions.
4. Your manager asks you to work with completely new software.
5. You notice a small error in an important document.
6. Your team has a serious technical problem.
7. Nobody asks you to organize the meeting, but you do it anyway.
8. You have failed an important task but continue working.
9. You need to analyze a large amount of information.
10. Your team cannot agree on what to do.
B
a. adaptability
b. communication skills
c. decision-making skills
d. time-management skills
e. attention to detail
f. problem-solving skills
g. initiative
h. resilience
i. analytical ability
j. leadership skills
PART III. VOCABULARY — "WHAT DOES IT LOOK LIKE?"
Work in pairs in pairs.
Consider 5–6 skills.

What does this skill look like in real life?

For example:
Adaptability
A person who is adaptable...
- accepts changes easily;
- learns new tools;
- changes their plans when necessary;
- doesn't panic when something unexpected happens.
Initiative
A person who shows initiative...
- doesn't always wait for instructions;
- suggests solutions;
- starts useful tasks independently;
- looks for ways to improve things.
Students prepare explanations for their assigned skills.
Then other students guess the skill.
Example
"This person doesn't wait for the manager to tell them what to do. They see a problem and immediately suggest a solution."

Answer: initiative.
PART IV. VOCABULARY BUILDING — WORD PARTNERS

Complete the collocations.
1. ______ responsibility
2. ______ decisions
3. ______ initiative
4. ______ attention to detail
5. ______ professional judgment
6. ______ communication skills
7. ______ problems
8. ______ time effectively
9. ______ professional competence
10. ______ to changing circumstances 

Mini-speaking challenge
Choose three collocations and make true sentences about themselves.
Example:
"I usually manage my time effectively, but I sometimes have problems paying attention to detail when I'm tired."

PART V. SKILL PROFILE — HOW GOOD ARE YOU?

Students rate themselves from 1–5.
Skill	1–5
Communication skills	___
Problem-solving skills	___
Critical thinking	___
Decision-making	___
Leadership skills	___
Organizational skills	___
Time management	___
Digital literacy	___
Adaptability	___
Initiative	___
Self-discipline	___
Resilience	___
Attention to detail	___
Analytical ability	___
Creative thinking	___


Pair discussion
Explain three ratings.
"I'd give myself 4 out of 5 for adaptability because..."

"I'm quite good at..., but I need to improve..."

"One of my strongest skills is..."

"One skill I'd like to develop is..."

Follow-up questions
- What skill are you most proud of?
- Which skill is the most difficult for you?
- Which skill have you improved recently?
- Which skill would you like to develop this year?
- Which skill is particularly important for your future career? 

PART VI. RANKING TASK — THE IDEAL EMPLOYEE

You are hiring a new employee. You can choose only FIVE skills from the list.

In groups, students select five:
- professional competence
- transferable skills
- communication skills
- problem-solving skills
- critical thinking
- decision-making skills
- leadership skills
- organizational skills
- time management
- interpersonal skills
- digital literacy
- adaptability
- initiative
- self-discipline
- resilience
- attention to detail
- analytical ability
- creative thinking
- professional judgment 

Justify every choice.
Useful language:
We chose ___ because...

We considered ___, but...

___ is more important than ___ because...

Without ___, an employee may...

For this position, ___ would be essential.

PART VII. CASE STUDY — "THE PROJECT IS IN TROUBLE"
Situation
You work for a small technology company.
Your team is developing a new mobile application. The project deadline is in two weeks, but several problems have appeared:
- one team member has missed several deadlines;
- the client keeps changing the requirements;
- the team has discovered several technical problems;
- there is poor communication between the developers and the client;
- one important document contains several errors;
- two team members disagree about the best solution;
- the project manager is under pressure and wants everyone to work overtime.
Your task
Your group is the project management team.
You must decide:
1. What are the three biggest problems?
2. Which professional skills are needed to solve them?
3. What should each team member do?
4. Should the team work overtime?
5. Who should take responsibility for the current problems?
Students must use at least 8 vocabulary items from today's lesson. 

PART VIII. ROLE-PLAY — PROFESSIONAL SKILLS UNDER PRESSURE
Situation: The Difficult Team Meeting
Student A — Project Manager
You are responsible for the project.
You want the team to meet the deadline, but you realize that there are serious problems.
You need to:
- make decisions;
- demonstrate leadership;
- delegate tasks;
- ask people to take responsibility;
- find a realistic solution.
Student B — Developer
You think the deadline is unrealistic.
You want the manager to understand the technical problems.
You should:
- explain the situation clearly;
- demonstrate problem-solving skills;
- suggest an alternative;
- defend your professional judgment.
Student C — Team Member
You made a mistake in an important document.
You need to:
- take responsibility;
- explain what happened;
- propose a solution;
- demonstrate resilience.
Student D — Client Representative
You have changed some requirements because the market situation has changed.
You expect the team to be adaptable.
You should:
- explain why the changes are necessary;
- negotiate priorities;
- listen to the team;
- avoid creating unnecessary pressure.
Role-play challenge
Students should reach an agreement on:
1. the new deadline;
2. task distribution;
3. the most urgent problem;
4. responsibility for correcting mistakes;
5. communication with the client. 

PART IX. "WHAT WOULD YOU DO?"
Discuss the situations.
Situation 1
You discover that your colleague has made a serious mistake, but nobody else has noticed.
Would you tell the manager? Why / why not?
Target vocabulary:
take responsibility · communication skills · professional judgment · attention to detail

Situation 2
Your manager gives you a completely new task without explaining how to do it.
What would you do?
Target vocabulary:
initiative · adaptability · problem-solving skills · digital literacy

Situation 3
You strongly disagree with your manager's decision.
How would you express your opinion professionally?
Target vocabulary:
critical thinking · communication skills · professional judgment · decision-making

Situation 4
You have three urgent tasks and only one hour.
How would you organize your work?
Target vocabulary:
organizational skills · time management · decision-making · self-discipline

PART X. FINAL SPEAKING — MY PROFESSIONAL SKILL PROFILE 

Give a 60–90 second mini-presentation:
"My Professional Skill Profile"



It should include:
1. My strongest professional skill is...
2. I demonstrate this skill when...
3. Another skill I have developed is...
4. One skill I need to improve is...
5. I plan to improve it by...
6. The most important skill for my future career will probably be...
I consider myself...

One of my strengths is...

I tend to be good at...

I sometimes struggle with...

I need to work on...

I have developed this skill by...

I would like to improve my ability to...

This skill will be particularly useful when...
