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Po6oua mporpama HaB4YanbHOI MTUCHUTUIIHA «PO3BUTOK KOMYHIKAIIMHIX HABHYOK)»
JUIs  3M100yBayiB  BHINOI OCBITH OCBITHBOTO CTyNEHsS «OakallaBp» CIEIiadbHOCTI
073 «MenemkMeHT» OCBITHbO-TIpO(eciiiHa mporpama «MeHEeHKMEHT» 3aTBEpKEHa

Buenoro panor dakynerery Oi3Hecy Ta cdepu oOcimyroByBanHs 27 ceprnHsi 2024 p.,
npoTtokos Ne 08.




MIHICTEPCTBO OCBITU I HAYKU YKPATHU ®-19.05-05.01/
Kutomupcbka JEPXABHMM YHIBEPCUTET «KUTOMHUPCBKA MOJIITEXHIKA» 073.00.1/b/
nmoJIiTexHiKa Cucrema ynpasJinng sikictio Bianosinae JICTY ISO 9001:2015 OK7-1-2024
Bunycx 1 | 3minu 0 | Exsemnaap Ne 1 Apk. 2013

1. Onuc HAaBYAJBHOI AUCIHUILIIHA

XapakTeprucTHKa HaBYaIbHO1

HaiimenyBanHns I"anmy3b 3HaHB, CHIEIIANBHICTD, JMCHUILTIHA
MMOKa3HUKIB CTYIIIHb OCBITH neHHa gopma 3a04Ha popma
HABYaHHS HABYaHHS
l'any3b 3HaHb
KinpkicTh KpeauTis — 3 07 «YupaBninus O00B’s13K0Ba
Ta aAMiHICTPYBaHHD)
Monynis — 1 . ) Pik minroroBkm:
CoerjaipHICTh
. . 1 | 1
3MiCTOBUX MOJYIIB — 2 073 «MeHemKMERT
Cemectp

OCBITHBO-TIpO(eciitHa

2 ] 2
[mporpama «MeHeI[)I(MeHT»

Jlexuii
16 rox. | 4 ron.

3arajibHa KUIbKICTh
roauH — 90

[TpakTuyHi, ceMiHapChKi

TwxaeBHX T'OOWH 114

IeHHO1 (popMu HaBUAHHS: 16 ron, ’ - 6 rox.
aynuTopHux — 2,0; OCBIiTHIH CTYIiHB: «OaKaIaBp» Jlaboparopui
CaMoCTiifHOT poOoTH 0 rox. W’ 0 rox.
crynenTa — 3,6. CawmocriitHa poboTa

58 ron. ’ 80 ron.

Bun koHTpoOIIO: 331K

YacTka ayAMTOPHUX 3aHATh 1 YacTKa CaMOCTIMHOI Ta 1HAMBIAYyaldbHOI pOOOTH Y
3arajlbHOMY 00Cs131 TOJIMH 3 HaBYAJIbHOI TUCITUILIIHA CTAaHOBUTD:

s aeHHoi Gopmu HaBuaHHS — 35,6 % aynuTopHUX 3aHATH, 64,4 % caMOCTiiHOI Ta
1HIUBITyaIbHOT POOOTH;

s 3a09HO0i popmu HaBuanHs — 11,1 % ayauropHux 3aHsaTh, 88,9 % camocTiiiHoi Ta
1HIUBIyJIbHOT pOOOTH.
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2. MeTa Ta 3aBIaHHA HABYAJbHOI JUCIHHUILIIHA

Juctumnina «PO3BUTOK KOMYHIKAIIHHUX HABUYOK» € 000B’SI3KOBOIO JUCITUTIIIIHOIO
Ta BUBYAETHCS 3T1IHO 3 HABUAJHHUM IUJIAHOM MIATOTOBKH (haxiBIiB OCBITHBOT'O CTYIICHS
«OakamaBp» 3a cremanbHICTIO 073 «MeHemKMEeHT» OCBITHBO-TIpodeciiiHa TMporpama
«MeHeIKMEHT.

MeTow HaBYAJIBbHOI JAUCHUILIIHM € (GOPMYBAHHS CHUCTEMH TEOPETUYHUX 1
MPUKIATHUX 3HAHb 3 OCHOB JIJTIOBOTO CITIJIKYBAaHHSI Ta PO3BUTKY HAaBUYOK €(PEKTUBHUX
KOMYHIKaIIi.

3aBIaHHSIMU BUBYEHHS] HABYAJIbHOI JUCHUIIIHY €

— (hopMyBaHHSI pO3YMIHHSI CYTHOCTI Ta THUIIB KOMYHIKaTUBHUX HAaBUYOK, a TaKOXK
YCBITOMJICHHS BQXJIMBOCTI X PO3BUTKY JIJIsl YCIIIIHOT TPOQECIHHOT JISITLHOCTI;

— O3HAaOMJIEHHS 3 MOHSATTSIM KOMYHIKallil Ta iX BUJAaMHU y KOHTEKCTI TPyHOBOi Ta
KOMaHIHOT POOOTH, 110 CIIPUATHME MiABUIICHHIO €(PEKTUBHOCTI KOJICKTUBHOT B3aEMOIII;

— OMaHyBaHHS HAaBMYKaMU €(EKTUBHOIO  BepOaJbHOTO Ta  HEBEPOAIBHOIO
CHUIKYBaHHSA, a TaKOoX JOTPUMaHHA MOBJICHHEBOTO €TUKETy B mpodeciiiHoMy
CepEeOBHUIIIL,

— PO3BUTOK yMiHb TIPOBEACHHS MYyOMIYHUX BHUCTYIIB, CTBOPEHHS €(QEKTUBHUX
IPE3EHTallli Ta BEICHHS 1HANBIAYyAIbHUX O€ci] y MpOoPeCciiHUX KOMYHIKAIISAX;

— OBOJIOAIHHS TEOPI€I0 apryMEHTAaIlll Ta MePEKOHAHHS JUIsl TOO0YI0BU MEPEKOHIUBUX
1 JIOTIYHUX apryMEHTIB Y IPOQECiiHIi NisIbHOCTI,

— PO3BUTOK HAaBHYOK KOHCTPYKTHUBHOTO OOTOBOPEHHSI IIOBUX MPOOJIEM Y KOJIEKTHUBI,
IO CHIPUATUME €PEKTUBHOMY MPUNHSATTIO PILLIEHb;

— BUBUCHHSI CTpaTeriii BUPIMICHHS KOHQIIIKTIB y MpodeciiHNX KOMYHIKAIISAX IS
NIATPUMKH €(PEKTUBHUX POOOUYUX BIAHOCHH.

3MICT HaBYQJIbHOI JUCHUIUIIHM CHOPSIMOBaHMM Ha (QOPMYBaHHS HACTYIHHUX
KOMIIeTeHTHOCcTell 3a crnemianbHicTIO 073 «MeHemKMEeHT»  OCBITHRO-TIpodeciitHa
nporpama «MeHeIKMEHTY:

IK. 3gaTHicTh pO3B’s3yBaTH CKJIA/IHI CTIEIiali30BaHi 3a7a4l Ta MPAKTUYHI MPOOIEeMH,
K1 XapaKTEepU3YIOThCSI KOMILJIEKCHICTIO 1 HEBU3HAYEHICTIO YMOB, y cpepi MEHEIKMEHTY
a00 y mporieci HaB4YaHHs, 10 TIepeadadae 3aCTOCYBaHHS TEOPii Ta METOIIB COIIATEHUX Ta
MOBEIHKOBUX HAYK.

3K3. 31aTHICTh 10 aOCTPAKTHOTO MUCIICHHS, aHAJI13y, CUHTE3Y.

3K6. 31aTHICTh CIIIKYBATUCS IEPAKABHOIO MOBOIO SIK YCHO, TaK 1 MUCbMOBO.

3K8. HaBuuku BUKOpHUCTaHHS 1HQOPMALIHHUX 1 KOMYHIKAI[IHHUX TEXHOJIOTIH.

CKS5. 3gaTHiCTh YNpaBsATH OpraHizali€ero Ta ii MiApOo3AlUIaMH Yepe3 peaizalliio
GyHKII MEHEIPKMEHTY.

CK8. 3natHicTh IUIaHyBaTH AISUIbHICTh OpraHi3allii Ta yIpaBiIsiTH YaCOM.

CK9. 3natHicTh TpalioBaTH B KOMaHII Ta HaJAroJKyBaTh MIKOCOOHUCTICHY
B3a€MO/I110 MPH BUPIIEHH] Npo(eCciiHUX 3aB/IaHb.
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CK11. 3a1aTHICTh CTBOPIOBATH Ta OPraHI30BYBaTH €(PEKTUBHI KOMYHIKAIlli B MpoIeci
yIpaBIiHHS.

CK15. 3gatHicTh QopMyBaTH Ta JAEMOHCTPYBATH JIIJEPCHKI SKOCTI Ta MOBEIIHKOBI
HABUYKH.

OTpuMaHi 3HaHHS 3 HaBYAJIBHOI AUCIHMIUIIHA CTaHYTh CKJIQJOBUMHU HACTYITHHX
NPOrpaMHUX pe3yJabTaTiB HaBYaHHA 3a crerianbHicTio 073 «MeHeKMEeHT» OCBITHBO-
npodeciiina mporpama «MeHeHKMEHT:

ITP9. /lemOoHCTpYyBaTH HaBUYKH B3a€EMO/II1, JIIJIEpCTBA, KOMaH/IHOI pOOOTH.

IIP11. IleMoHCTpyBaTH HaBUYKU aHaI3y CHUTYyaIlii Ta 31MCHEHHS KOMYHIKaIii y
pi3HMX c(epax AISIBHOCTI OpraHizaiii.

ITP13. CnuikyBaTuch B YCHIA Ta NUCBMOBIM (QOpMi JEpKaBHOK Ta 1HO3EMHOIO
MOBaMH.

I1P17. BukoHyBaTH AOCIIDKCHHS 1HAMBIIYyaIbHO Ta/a00 B TPy MiJ KEPIBHUIITBOM
Jiaepa.

[lin yac BUBYEHHS HABYAJIBbHOI JUCUUIUIIHKA 3100yBadl BHUIIOI OCBITH 3MOXYTh
orpumaru HactymHi SOft SKills:

— KOMYHIKamu6Hi Ha8uuku: TUCHMOBE, BepOanbHE Ta HEBepOalIbHE CIUIKYBAaHHS,
YMIHHA TPaMOTHO CHUIKYBaTUCS, HAJACWJIAIOYM Ta BIJMNOBIJAI0OUM HA JIMCTU Yepe3
eJIeKTpoHHY TomTy (e-mail); BecTn AUCKYCiO 1 BIJCTOIOBATH CBOIO IO3HUIIII0; HABUYKH
MpaIroBaTh B KOMaHIi;

— YMIHHA 6UCTMYNAMU NPUBCENOOHO: HABUUKW, HEOOX1HI /i1 BUCTYMIB Ha MyOJIiIli;
HABUYKH MPOBEJICHHS MPE3CHTAIlli;

— YAPAGIiHHA Yacom. YMIHHS CIIPABIATUCS 13 3aBAAHHIMH BUYACHO;

— eHyuKicmb | adanmuénicms. THYUYKICTb, aJallTUBHICTh 1 3/IaTHICTh 3MIHIOBATHUCS;
YMIHHS aHaJ13yBaTH CUTYall1l0, OPIEHTYBAHHS Ha BUPILICHHS IPOOIEMU;

— J1i0epcuKi AKocmi: YMIHHS CIIOKIMHO TMpaIfoBaTH B HAMPYXEHOMY CEpEIOBHIIII;
YMIHHS NpPUHAMATH BHUBAXXEH1 PIIICHHS; YMIHHS CTaBUTU METY, IUIAHYBAaTHU AISUIbHICTB;
3JIaTHICTh 30epiratu Crokii Ta e(eKTUBHICTD IiJl YaC KPU30BUX CHUTYyaIlld ab0 B yMOBax
BEJIMKOTO THCKY;

—ocobucmi Axocmi: KpeaTWUBHE W KPUTHYHE MHUCJICHHS; €THYHICTb, YECHICTb,
TEPITiHHS, TOBara [0 OTOYYIYHX.
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3. IIporpaMa HaBYAJIbHOI AMCUUILTIHH

MOAVYJIb 1
3micToBuii Moay b 1. TeopeTH4Hi acnieKTH pO3BUTKY
KOMYHIKAIHHUX HABUYOK

Tema 1. KoMyHiKaTHBHI HABUYKH: CYTHICTbh, THIIM TA BAaXK/JIMBICTh iX PO3BUTKY
(3K3, 3K6, CKS5, CKS8, CK15, ITP9, I1P13)

CyTHICTh IOHATTSI «KOMYHIKaTUBHI HaBUYKW». HaBUUKM ePEeKTUBHOTO CHIIKYyBaHHS
moaed. KomyHIKaTHBHI HaBMYKM B mpodeciiiHiii camopeanizauii. KomyHiKaTHUBHI
HaBUYKH, 3aCTOCOBaHI JIJII 0COOMCTO1 Ta COIlaJIbHOI peaizariii.

[epemix €JIEMEHTAPHUX KOMYHIKaI[IHHUX HaBUYOK. KomyHikaTuBHa
KOMITETEHTHICTh. CKJIaJJOBI KOMYHIKATUBHOT KOMIIETEHTHOCTI: KOMYHIKATUBHI HABUYKU;
KOMYHIKaTHUBHI YMIHHS; KOMYHIKaTUBHHI JIOCBI/I.

Tunu xomynikarifinux naBudok. Hard Skills ta Soft Skills. Xapakrepucruka
tBepaux (hard) Ta m’sxux (Soft) HaBHUOK.

[ToHATTS «eMOIIAHOTO 1HTENEKTY». Mojenb emoIiiHoro iHrenekry. Kommnonentu
eMOIIMHOrO 1HTeNeKkTy. Mojens eMoliitHoro iHTenekty Maitepa-Canoses-Kapyso.
Posmupena wmonens emoiiiiHoro iHTenekty PyBena bap-Ona. Bucokuii piBeHb
E€MOIIMHOTO 1HTEJICKTY.

Tema 2. Komynikanii Ta ix Buau B komauauiii pooori (3K3, 3K6, 3K8, CKS5,
CK9, CK11, CK15, ITP9, ITP11, I1P13)

[TonsaTTss komyHikaiiid. KirouoBi ckianoBi epexkTHBHMX KomyHikamiid. Ckiamosi
KOMyHIKaTUBHOTO Tiporiecy. KoayBaHHs, 3acobu 3B’s3ky (kaHanu). ba3oBi eneMmeHTH
npoiecy oOMiny iH(popMali€ero.

VYcHi komynikaiii. [TuceMoBi komyHikaiii. KomyHIKaTUBHI 3B’SI3KM B OpraHi3aIlisx.
KomyHikatuBHl cxeMu. BeprukanbHi KoMmyHIiKamii. ['OpH30HTalIbHI KOMYHIKalii.
Komymnikarii Mk piBHAMH opraHizamii (BepTHkaibHa CTpykTypa). KomyHikarii
KepiBHUK — miamernuil. KomyHikamii MK pI3HUMH MiIpO3JiIaMyd  (TOpU30HTaIbHA
CTPYKTYpa).

Hedopmanbai komynikamii. IlucemoBi komynikaiii. IlepeBarm Ta HemOJIKU
MUCBMOBHMX KOMyHIKamid. @yHkmii ainoBoacTBa. CuctemMu OiIOBOACTBA. EjeKTpoHHI
3aco0u KoMyHikaiiil. bap’epu Ha nuAxXy MixkocoOoBux KomyHikauid. Ilepemkoan Ha
NUIIXY KOMYHIKaIii Mixk ocobamu. CemantudHi 6ap’epu. [lepemkoan B opranizaiiiHux
KOMYHIKaIlisiX.

Tema 3. CninkyBanns sik komydikaumis (3K3, 3K6, 3K8, CK8, CK9, CKll1,
I1P11, P13, [1P17)

CyTHICTh  CIUIKYBaHHS B  aClEKTI PO3BUTKY KOMYHIKAI[IMHMX  HaBUYOK.
MoHoCy0’€eKTUBHMN MiAX1q B COUIKyBaHHI. [lomiiHAMBIAHWN MiAXiMA B CHUIKYBaHHI.
[HTEepIHAUBITHUN MAX1A B CHIJIKYBaHHI. XapaKTEPUCTUKHU JI1JIOBOTO CITIIKYBaHHS.
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Knacudikamii BuaiB coinkyBanHs. OCHOBHI piBHI CHiTKyBaHHS. OCHOBHI CTOPOHHU
CIJIKYBaHHS.

Cytnicts MoBneHHs. HeBepOanbpHa komyHikaris. @opmu HeBepOaIbHOI KOMYHIKaIIii.
[Icuxonoriuamii koHTakT. Cy0’€KTHBHE OIIHIOBAaHHS MapTHEPIB. 3BOPOTHHM 3B’SI30K SIK
MIPOIIEC B3aEMOCIIPSIMOBAHUX BiIMTOBITHUX JiH.

CytHicTh 1HTepakiii. [HTepakTUBHMI acmekT chnuikyBaHHs. llcuxosnoriuna
cyMicHicTb. Koomeparisi, abo koomnepaTuBHa B3aemojis. Teopis P. beinza BHyTpimHxX
MEXaHi3MIB MDKOCOOHUCTICHOT B3aemonii. [Ipuuunu (MOTHUBH) B3a€MOJIIi 3 OTOUYIOUHMHU.
Tunu noseninku npu B3aemonii. [lonsarta Hopma noBeninku. ColianbHUNA TEPUENTUBHUN
npoiiec. MexaHizmu corianbHoi nepueniii. EmMmatis. Atpakiig. ColiajibHa Mepuerniis.
Crepeorumnizariisi. Edbext opeoy.

Tema 4. Bep6aabHi Ta HeBepOaJbHI 3ac00M KOMYHIKaliii Ta MOBJIEHHEBMH
eruket (3K3, 3K6, 3K8, CK5, CK11, I1P11, ITP13)

CyTHICTh NOHSTTSI MOBJICHHEBE CIJIKYBaHHs. AKT BepOanbHOi KomyHikauii. [Tpouec
ciayxaHHsi. Bunu cnyxanns: HepeduiekcuBHe 1 peduiekcuBHe. Buau peaxiiiii JI0UHA 11T
yac ciayxanss. [To0ynoBa BuciaoBiatoBaHHa. MOHOJIOT 1 11aJIOT.

HesepbanpHe cminkyBaHHs. HeBepOanbHi 3aco0u  mepenanHs — 1H(opMariii.
MixocoOucticanii  mpoctip.  IliaTpumanHs  Bi3yaJlbHOro  KOHTakTy.  EMoriiiHi
nepexuBaHHs TIoAMHU. KOMYHIKaTHBHI )KECTH, MAKPECIIOI0Y] )KECTH, MOJIalIbHI JKECTH.

HepepbasibHa (HeciaoBecHa) KOMyHiKallisl. ONTUKO-KIHETUYHI 3aCO0M CIIJIKYBaHHS.
KomyHnikaTuBHa (IMCKypCUBHA) €THUKA.

3micToBuii MoayJb 2. IIpuxkiagHi acneKT po3BUTKY
KOMYHIKANiHHUX HABUYO0K

Tema 5. IlyOaiunnii BucTYyn, edekTHBHA Npe3eHTallisi, iHAUBiAyajdbHa Oecixa
(3K3, 3K6, 3K8, CK5, CK8, CK15, P9, I1P13, I[1P17)

[TyOniynuii BucTyn Ta ¥oro Buau. Buau myOaiyHOTO BUCTYIY: A1JIOBa MPOMOBA,
3BITHA JIOTMOBI1/Ib, JICKI[isI, HAYKOBA JUCKYCIisl, TOBIIOMJICHHS.

CytaicTs ipe3enTanii. Kananu ajis 3a1iicHeHHS Tpe3eHTarlii. Y criinrHa Ta HeYyCIinHa
npe3eHTauis. OCHOBHI NMPUYMHU HEyCHIIHOI mnpe3eHrtamii. [lman mnpesenrauii. Bunu
nmpe3eHTanil (mpe3eHTallisi 3a CIICHapieM, IHTEpPaKTUBHA TIPE3EHTAllis, aBTOMAaTHYHA
Npe3CHTAallis, HaBYalbHA Tpe3eHTalisn). CTPyKTypHI KOMIOHEHTH mpe3eHTalii. Eranu
BCTYITHOI YaCTUHU Mpe3eHTaIlll.

becina Ta 1 ¢ynkmii. Pi3HoBuaM Oecia: 3a METOK CHUIKYBaHHS Ta 3MICTOM.
PutyanpHi, rimMOUHHO-0COOHUCTICHI Ta A1JIOBI OECiIH.

Tema 6. Teopinn aprymenranii i mepexonanns (3K3, 3K6, CK5, CKS8, CK15,
I1P9, ITP13, I1P17)

[TonsitTs aprymenTartii. JloBenenns ta oro yactuau. Te3za y TOBeIEeHHI. APTyMEHT.
dopmu apryMEHTIB.
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[IpaBuna ¥ mommiuku B JOoBeAeHHI. [lomMuiaka HeZOCTaTHROTO OOIPYHTYBAHHS.
[Tomunka nDiAMIHM YacTKOBOTO 3arajbHUM, BIJHOCHOIO — aOcomtoTHUM. I[lomumika
3aMKHEHOTro Koja. TWIOBI MOMHIIKH, SIKUX MPUITYCKAIOTHCSA MiJ Yac apryMmMeHramii Ta ix
PO3MOIII.

[Tonsitrs nepekonyBanHs. Edext nmepexkonyrodoro BminBy. OCHOBHMI eTam 1 3MiCT
nepekoHanHs. Ctajli aprymeHTarii.

Tema 7. KosiekTuBHe o0roopennsi aisioBux mpoodgem (3K3, 3K6, 3K8, CKS5,
CKS8, CK9, CK15, ITP9, ITP13)

[Tonsittst meperoBopiB. Ilonsarrs Hapan. OnTUMalibHa YUCETBHICTh YYACHHUKIB
Hapaau. [lommpena popma KOJEKTUBHOrO 0OrOBOPEHHS AUTOBHX MpobseM. Poms minepa B
MPUNHATTI KOJEKTUBHUX pillieHb. Jluckycis. Mo3koBuit mtypm.

Crpaterii BeneHHs mneperoBopiB. Ilo3umiiiHi cTparerii neperoBopiB Ta ix
ocobnuBocti. [IpuHITUIIOBI TeperoBopu Ta iX ocoOJMBOCTI. OCHOBHI €Tamy BEJICHHS
neperoBopiB. Eran anamizy curyauii. LleHTpanbHe 3aBaaHHs OyAb-sIKHUX IEPErOBOPIB.
Etan mnnanyBanus. Ertanm axtuBHOiI nauckycii (cymepeuku). TexHika MNpoBEICHHS
neperoBopis. ETan npuitHATTS pilieHHS 1 B3aEMONPUKUHATOL YTOIU.

Tema 8. KonduiikTu: mNOHATTA, NPUYMHH BHHMKHEHHS Ta cTparerii ix
BupimenHs B npodeciiinnx komynikamiax (3K3, 3K6, CK5, CK8, CK9, CK11, CK15,
P9, I1P11, ITP13)

[Tonstrss koHbmikry. Ilpenmer koHdmikty. Buau kounduikty. Cdepu mnposiBy
koHQuTikTIB. KOH(miKTH 3a crarycom ydacHukiB (a0o HampsmMom BILIHBY). CTyIiHb
BUPA3HOCTI  KOH(IIIKTY. Cy0’ekt  KOHQIIKTY: BHYTPIIIHBO  OCOOHMCTICHI
(iHTpamepcoHa bHl), MIDKOCOOMCTICHI (IHTEpPIEPCOHANBHI), OCOOMCTICHO-TPYIOBI Ta
MDKTpynoBl KOHQIKTH. KoH(DIIKTH mopyiieHi nmotpedamMu: KOTHITHMBHI KOH(IIIKTH Ta
KOH(JIIKTH 1HTEpeCiB. YMOBU BUHUKHEHHS KOHMIIKTY. CynepeuHicTh.

[TonsaTTss KOHGMIIKTHOI cUTyalli Ta IHOUAEHTY. ['pynu KoHuikToreHiB. Ertamnm
po3BUTKY KOHQUTIKTY. [unamika koHpikTy. Ctanii (eTamnu) KOHPIIIKTY.

MixocoOucticHi KOHMIIKTH. [[puurHM BUHUKHEHHS M1KOCOOUCTICHUX KOH(QIIIKTIB.
VYmpaBiniHHA ~~ MDKOCOOWCTICHUMU  KOH(ikTamMu B opradizamii.  Bupimenus
MDKOCOOUCTICHUX KOH(IIKTIB. O3HaueHHs 170BOro KOHQJIKTy. DyHKI[IOHAJIBHI Ta
nuc(yHKIIIOHAIbHI HacHiaku KoHGIiKTy. Bumm koudmikTiB B opranizamii. [Ipuunnu
JII0BUX KOHQIIKTIB B opraHizamii. YmnpaBiiHHA KoHGIIKTOM. [IporHo3yBaHHs
koH(pikTy. Ilpodimaktuka xoHmikTiB. 3amobiranHs KoHOIIKTY. CTUMYITIOBaHHS
koH(puikTy. JliarHocTuka KoHDIIKTYy. PerymoBanHst KoH(IIKTY. PO3B’s13aHHS KOHQIIIKTY.
[Iporno3yBanHst KOH(JIIKTIB.

[Ipodinaktrka i1 3amoOiraHHs BUHUKHEHHIO KOHQIKTIB. [[larHOCTHMKAa KOHQIIKTY.
Bubip crtparerii ta Taktuku moBeAiHku y koHGikTi. [IpaBuna moBemiHkKM B mporieci
PO3B’s13aHHS KOHQJIIKTY.
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4. CTtpykrypa (TeMAaTHYHHI NJIaH)
HABYAJILHOI JUCHHUILIIHA

Kinpxicte roguna

neHHa hopma 3ao4yHa (hopma
2] [a]
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3MICTOBI MOAYIII 1 TEMU o = 5 o o i 5 &,
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a 3 = 3
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Q Q

MOIVYJIb 1
3microBuii Moayasb 1. Teoperu4Hi acieKTH PO3BUTKY
KOMYHIKAIlIHHNX HABUY0K

Tema 1. KQMyH}KaTI/IBHl HaBUYKH: CYTHICTB, THIH | ;4 9 5 v 11 0 1 10
Ta BXJIUBICTB 1X PO3BUTKY
Tema 2 Komynikanii Ta iXx BuaM B KOMaHIHIN 12 9 5 8 12 1 1 10
po6oTi
Tema 3. CrinkyBaHHSI IK KOMYHIKallis 11 2 2 7 11 1 0 10
Tema 4 BeRﬁaJ‘ILHl Ta HveBep6am>H1 3aco0u 11 9 2 7 11 0 1 10
KOMYHIKaIliil Ta MOBJICHHEBUH €TUKET

Pazom 3a 3micmoeuii mooyns 1 | 45 8 8 29 | 45 2 3 40

3microBuii Mmoayab 2. IlpukiaagHi aCeKTH PO3BUTKY
KOMYHIKAII{HUX HABUYOK
Tema 5. ITyomiunnii BHUCT edexTUBHA
yomummid muctyn, - e¢ 112 | 2|7 |12]o0 | 1]10
Mpe3eHTallis, iHIMBiTyaabHa Oecifa

Tema 6. Teopist aprymeHTallii i nepeKOHaHHS 11 2 2 7 12 1 1 10
12 2 2 8 11 1 0 10

Tema 7. KonextuBue 00rOoBOpEHHS IIOBUX

npobiem
Tema 8. Kondmikru: HIOHSTTS, MIPUYHHU
BUHUKHEHHS Ta cTpaterii ix BupimenHs B | 11 2 2 7 11 0 1 10

npodeciiHUX KOMYHIKAIIIsIX
Pazom 3a 3micmosuit mooyns 2 | 45 8 8 29 | 45 2 3 40
BCbOI'O | 90 | 16 | 16 | 58 | 90 4 6 80

5. TeMH NpaKTUYHUX 3aAHATH

MeTo0 mpoBefeHHSI MPAKTHYHHUX 3aHATh 3 HABYAJIBHOI JUCIUILIIHU «PO3BHUTOK
KOMYHIKAI[IHHUX HAaBUYOK» € 3aCBOEHHS MPOTPAMHOTO Marepiaiy, pO3TJisii KOHKPETHHUX
CUTYyalliii, pO3B’s3aHHS NPAKTUYHUX 3aBJaHb, TOB’S3aHUX 3 KOMYHiKAUIiHUMU
HABUYKAMHU, iX OBOJIOJIHHAM i PO3BHTKOM MPOTSIOM CTAHOBJIEHHSl JIIOAUHU SIK
0COOHMCTOCTI.




MIHICTEPCTBO OCBITU I HAYKU YKPATHU

Kutomupcebka JEPKABHU YHIBEPCUTET « KUTOMUPCBHKA MOJITEXHIKA»

nmoJTiTeXHiKa Cucrema ynpasJinng sikictio Bianosinae JICTY ISO 9001:2015

®-19.05-05.01/
073.00.1/b/
OK7-1-2024

Bunycx 1 | 3minu 0 | Exsemnaap Ne 1

Apr. 20/ 10

3/

Haszsa Temun

Kinpxicte rogun

JICHHA
dbopma

3a04YHa
dbopma

MOAVYJIb 1

3microBuii Mmoay.ab 1. TeopeTnyHi acieKTH pO3BUTKY KOMYHIKAIIiHUX HABUYOK

Tema 1. KoMmyHikaTHBHI HABHYKHU: CYTHICTh, THIH Ta BAXKJIMBICTD iX
PO3BHUTKY

1. Hard Skills ta Soft Skills. XapakTepucTuka TBEepAHMX Ta M’ SIKUX
HaBUYOK.

2. Monenb eMoLiifHOro iHTenekTy. KOMIOHEHTH eMOIIHOrO 1HTENeKTY.
3. KomyHikaTHBHI YMiHHS.

Tema 2. Komynikauiii Ta ix Buau B KoMaH/Hiil po0oTi

1. EnexTpoHHi 3acO0M KOMYHIKaIliH.

2. bap’epu Ha nuIAXy Mi»0co00BUX KOMyHiKalii. CeMaHTH4HI Oap’€pH.
3. [lepemkoau B opranizanifHUX KOMYHIKaI[isX.

Tema 3. CnizikyBaHHS SIK KOMYHiKalist

1. ComianbHMi  TEPIENTUBHUMA  Tpolec. MexaHi3MH  COLIJIbHOI
TePIETIIii.

2. Emmaris. Arpakiis. CorianbHa mepIeniis.

3. Crepeorunizauis. Edekr opeony.

Tema 4. Bep6anbni Ta HeBepOajbHi 3aco0u KoOMYyHiKauniii Ta
MOBJICHHEBHUH €THKeET

1. HeBepOanbHa (HecIoBeCHa) KOMYHIKAIIis.

2. ONTHKO-KIHETUYHI 3aCO00U CHIIKYBaHHS.

3. KomyHikaTHBHA (JIMCKYPCUBHA) €THKA.

3microBuii MoayJsb 2. IIpukJIaaHi aCIeKTH PO3BUTKY KOMYHIKAIIHHUX HABHYOK

Tema 5. Ily0aiunuii BucTYn, epeKTHBHA NMpe3eHTAaLis, iHAUBiAyaIbHA
Oecina

1. YenimHza Ta HeycnimHa npe3eHTalisi. OCHOBHI MPUYMHU HEYCHINIHOT
Mpe3eHTaIlii.

2. PizHOBH M Oecif: 3a METOIO CIUIKYBaHHS Ta 3MICTOM.

3. PutyanbHi, rimiuOMHHO-0COOUCTICHI Ta J1710B1 O€Cin.

Tema 6. Teopist aprymenTauii i nepexoHaHHs
1. ITomuika 3aMKHEHOT'O KOJIa.

2. IToHATTS IepeKOHyBaHHS.

3. EdpexT nepekoHyo4oro BILIUBY.

Tema 7. KosiekTHBHe 00roBOpeHHsA AiJT0BHX NP0dJieM

1. Crparterii Benenns neperoBopiB. [lo3uiiiiHi cTpaTerii neperoBopis ta
X 0cOOIMBOCTI.

2. TexHika npoBeeHHS MIEPETOBOPIB.

3. Etan npuiHATTA pillieHHs 1 B3a€EMONIPUMHATOI yroJIu.

Tema 8. KonduikTi: NOHATTS, NPMYMHM BHUHUKHEHHSA Ta cTparerii ix
BHpilIeHHs B podeciiHNX KOMYHiKanisix

1. Po3p’s3anHs KOHQIIKTY. [IporHo3yBaHHs KOHQITIKTIB.

2. Ilpodinaktuka i 3amodiraHHs] BAHUKHEHHIO KOH(JIIIKTIB.

3. Bubip crparerii Ta TAKTUKH MTOBEIIHKU Y KOH(IIKTI.

PA3OM

16
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6. 3aBaaHHs AJ15 CaMOCTiiiHOI po6oTH

3/11

Ha3zsa temu

Kinpxicte rogun

JICHHA
dhopma

3a0YHa
dhopma

3

4

MOAYJIb 1

3microBuii Mmoay.ab 1. TeopeTnyHi acieKTH po3BUTKY KOMYHIKALIHHUX HABUYOK

Tema 1. KoMyHiKaTHBHI HABUYKH: CYTHICTb, TUIIM TA BAXKJIUBICTh
IX pO3BUTKY

1. CyTHICTh NOHATTS KOMYHIKaTUBHI HABUUKH.

2. Ilepenik eneMeHTapHUX KOMYHIKAI[IHHUX HABUYOK.

3. CyTHICTb NOHATTSA KOMYHIKaTUBHA KOMIIETEHTHICTb.

4. IlepuenTuBHUI, KOMYHIKATUBHMIA ¥ IHTEPaKTUBHUUI
KOMYHIKaTUBHOI KOMITETEHTHOCTI.

5. Cki1a1oBi KOMYHIKaTUBHOI KOMIIETEHTHOCTI.

6. EMouiliHUI 1HTENEeKT B aCleKTi PO3BUTKY KOMYHIKAI[IHHUX HABHYOK.
7. TBepai Ta M’sIKI HABHYKH, 1X BIAMIHHOCTI.

aCIICKTH

10

Tema 2. KomyHnikaniii Ta iXx BUAu B KOMaH/IHi# po0oTi

1. TTonATTA KOMYHIKAIli}l Ta IX BUAM B IPYyNOBii a00 KOMaHHIi pOOOTI.
2. Tunu KoOMyHIKaIlii.

3. Buau i popmu KoMyHiKallii.

4. KomyHikartiisi 6ap’epH.

10

Tema 3. CninikyBaHH$ SIK KOMYHIKaLis
1. CyTHiCTh CHUIKYBaHHS B acIHeEKTI
HaBUYOK.

. Knacudikanii BuiB crigKyBaHHsI.

. OCHOBHI piBHI Ta CTOPOHU CITIJIKYBaHHS.
. HeBepOanbpHa koMyHiKalis Ta ii hopmH.
. IlcuxomnoriuHa CyMiCHICTb.

. KoMyHIKaTUBHHUI acTIeKT CHUIKYBaHHS.

. [HTepaKTUBHUI aCHIEKT CIIJIKYBaHHS.

. IleprienTUBHUI acNeKT CIUJIKYBaHHS.

. Tamy3i B3aemojii Ta OCHOBHI BHUSIBH TOBEIIHKM Ha OCHOBI TeoOpii
. beiuza.

PO3BUTKY KOMYHIKaLlIHHUX

WO O NO O WN

10

Tema 4. Bep6aabHi Ta HeBepOajbHI 3ac00M KOMYHiKawiii Ta
MOBJICHHEBHUI €THKeET

1. CyTHiCTh MOBIIEHHEBOT CIIJIKYBaHHS a00 BepOanbHOT KOMYyHIKaIlii.

2. KynpTypa ciyxaHHs Ta TOBOPIHHS.

3. IToHATTS npo HeBepOabHY KOMYHIKAIIifO.

4. Knacugikamis HeBepOambHUX 3ac00iB  CHIJIKyBaHHS (KiHECHKa,
NapaliHrBICTHUYHI Ta €KCTPATIHIBICTUYHI 3aCO0U CIIIKYBAaHHS, KOHTaKT
0Yei, MPOKCEMIKA).

5. KomyHIKaTHBHA €THKA.

10
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3microBuii MmoayJb 2. IlpukiagHi acneKkTH pO3BUTKY KOMYHIKAIIHHMX HABUYOK

Tema 5. IlyOaiunmii  BHCTYN, e(eKTHBHA Ipe3eHTaUis,
inauBixyaabHa Oeciga

1. [TyGniyauit BUCTYN SK Ba)KJIMBHH 3aci0 KOMYyHIKAIlii MepeKOHAHHS.
Bunu my6s1i9HOTO MOBJICHHS.

2. Ilpe3eHTaltis: MOHSATTS, BUJIM Ta OCHOBHI XapaKTEPUCTHKH.

3. Inan mpe3eHTaiii.

4. CTpyKTypHI KOMIIOHEHTH TIPE3eHTAITii.

5. InnuBinyanpHa Oeciga: MiArOTOBKA, €Tany, 0COOIMBOCTI MPOBEICHHS.

Tema 6. Teopis aprymeHnTanii i nepeKOHAHHS
1. JloBeieHHsI: JIOT1YHHI 3MICT, TTpaBUJIa 1 TOMHIIKH.
7. 2. [IpaBuna it TOMHJIKY B JOBE/ICHHI. 7 10
3. TUNoB1 MOMUJIKH, SIKUX MPUITYCKAIOTHCS MiJ Yac apryMeHTallii.
4. MuctentBo aprymenTaiii. MoBHi 3ac00H epeKOHYBaHHSI.

Tema 7. KosiekTUBHE 00rOBOpPEHHS AJIOBUX MPOOIeM
1. KonexTuBHE OOTrOBOPEHHS JIJIOBUX TPOOIEM.

2. ®opMHU KOJIEKTUBHOTO OOTOBOPEHHSI.

3. IToHATTS Ta BUAM IJIOBUX TIEPETOBOPIB.

4. Ctparerii BeleHHS TIEpPEroBOPIB.

5. Oco0anBOCTI MO3ULIKHUX CTpATETii MEPEroBOPIB.

6. Oco0aMBOCTI MPUHIMIIOBUX MEPErOBOPIB.

7. OCHOBHI eTany BEJICHHs NIEPErOBOPIB.

Tema 8. KonduiikTu: mnoHATTS, NPUYMHA BUHUKHEHHS Ta cTpaTerii
IX BUpilIeHHs B NpodeciiHNX KOMYHiKanisx

1. IIpyunHN BUHUKHEHHS MI>KOCOOUCTICHUX KOH(IIIKTIB.

2. YripaBIliHHS MI>KOCOOMCTICHUMH KOH(IIIKTaMHU B OpraHi3ariii.

3. Ilenaroriynuii crnocid, aaMiHICTpPaTUBHMHA CHOCiO, opraHizaiiiHo-
9. | cTpyKTypHHUIi cmoCi0, aaMiHICTPAaTUBHO-CHIIOBUN CHOCIO BUPIIICHHS 7 10
MDKOCOOHMCTICHUX KOH(JIIKTIB.

4. OyHKIIOHATBHI Ta TUCHYHKITIOHATBHI HACTIIKYA KOH(DIIKTIB.
5. YnpaBniHHS KOH(JIIKTaMu B JIUT0BIH cdepi.

6. IIpaBuiia MOBEIHKY B MPOLEC pO3B’I3aHHS KOHQIIIKTY.

7. CnocoOu BUpilleHHS KOHQJIIKTY.

Pa3zom 58 80

/. InguBigyanbHi 3aBIaHHSA

[HaMBiAyalbHUM 3aBJAaHHSM ITiJ1 YaC BHBYCHHS HaBUAIBHOI JUCIUILTIHA «PO3BHTOK
KOMYHIKaIlllHUX ~HAaBUYOK» € HamUCaHHS Te3 [OMOBl 3a HNpoOIeMamuror
MeHeOddcMenmy opeanizayii A BIATIOBITHUX CEKII MI>)KHAPOTHUX HAYKOBO-TIPAKTHYHUX
KoH(epeHIriii, sKi MOpPOKy MpOBOAAThCS B JlepxkaBHOMY yHiBepcuTeTi «Kutomupcrka
MOJIITEXHIKaY.

Te3u momoBiai (rp. thesis — MOMOKEHHSA, TBEPIKEHHS) — 1€ OIMYyOJiKOBaHI 0
MoYaTKy HayKOBOi KOH(epeHIli Marepiajid 13 BUKJIAJOM OCHOBHHUX aCMEKTIB HAYKOBOI
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nomnoBial. BoHn (QikcyroTh HAyKOBY TOUKY 30py aBTOpa 1 MICTATh MaTepiaiu, Kl paHilie
HE JPYKyBalucs. 3aBISKH BIYYHO CKJIAJCHUM Te3aM, aBTOP Ma€ MOKJIHUBICTH CTBOPUTHU
co0i pemyTartiro (axiBIll, 3MaTHOTO B JIOTIYHIN 1 TIEPEKOHIMBIN, SCHIN 1 JOCTYIHIA s
aapecaTta (opMi BUCIIOBIIIOBATH PE3yJIbTaTH CBO€ET poO0TH. Te3n Ha KOH(EpeHIlito — 11e He
IUTaH HayKOBO1 pOOOTH 1 HE CITUCOK OCHOBHUX MOJIOKEHb.

[Topsimiok MiArOTOBKH TE3:

— BU3HAYCHHS TEMH JOCI1KCHHS;

— aHaJli3 JITepaTypu 3a TEMOIO JOCTIHKEHHS,

— BU3HAYCHHS MPOOJIEMHOT0 MUTAHHS B paMKax TEMH JOCI1KCHHS,;

— (popMyJIFOBaHHS HAa3BU Te3 JAONOBIICH;

— Y3TO/KEHHS Ha3BU T€3 Ta HANPAMY JOCITIKEHHS 3 HAYKOBUM KEPIBHUKOM;

— HaIMCaHHS TE3;

— Y3TO/IKEHHS TEKCTY T€3 3 HAYKOBUM KEPIBHUKOM;

— myOmiKarlist Te3 JOMOBIIl.

OdopmiieHHs Te3 31HCHIOETHCS BIAMOBIIHO 10 BUMOT KOH(pEpEeHIli, BITOOpa)KeHUX
y iHbopMaIiiHOMy JHUCTI 3ax01y. OOOB’SI3KOBUM €JIEMEHTOM KOHTPOJIIO Ta OI[IHIOBAHHS
T€3 K IHAMBIAYaJbHOTO 3aBJIaHHs € TEpeBipKa iX Ha IJjariaT 3 BUKOPHUCTAHHSIM BeO-
pecypcy Plag.com.ua, skuii Hapa3i O€3KOINTOBHO Hajga€ IOBHHH (YHKIIOHAT s
NEPEBIPKU TEKCTIB JIsl YKPATHIIIB.

8. MeTtoau HABYAHHSA

Ilix yac BUKIIaJaHHS HABUYAJIBbHOI JUCHHUILUTIHU BUKOPHCTOBYIOTHCS HACTYITHI METOIU
HaBYaHHS.

Pesynprar HaBYaHHS Meroau HaBYaHHS
1 2
— KpUTHYHUH aHalli3 KEeHCiB;
— nebaTH Ta JUCKYCIi,
— METO/]T B3a€EMOOIIIHIOBaHHs (Peer-review);
ITP9. JleMoHCTpYBaTH HaBUYKH B3a€MOIii, — MeTof nopTdoIio;
JiiepcTBa, KOMaHAHOT poOOTH — poJIbOBI irpu (HampHKiIaa, po3MONLT pojell Ta ix
BIJIIFPaBaHHS y KOMaH/I);
—MeTo7]  NpoOJIEMHOro HaBYaHHS (30kxpema,
MTOCTAHOBKA BIJIKPUTUX 3aITUTAHb)
— METOJ MPOEKTHUX TPYTI;
— Oi3Hec-KeiicH B rpymax;
— METOJ pOJIbOBUX 1r0p;
— IPYIOBI 1€0aTH/3aXUCT PIIICHb;
— METOJI «BIAKPUTOI Hapaaw» (MOACPYBaHHS YSIBHOI
HapaJy, Je Bukiagad Buctymnae ssk CEO kommanii);
— METOJ| «CHUIBHOTO MPOJYKTY» (Tpyna Ma€ CTBOPUTHU
KiHIIeBUM  pe3ynbrar  (po3poOKy),  HaNpHUKIA,
oprauizaiiiiHy CTpyKTypy);
— IHTETPOBaHI  BOPKIIONHW  (HANpUKIAN, CHIUIbHI

ITP11. [lemoHCTpyBaTH HaBUYKU aHATI3y
CUTYaIlll Ta 3111 ICHEHHS KOMYHIKAIil y pi3HUX
cdhepax misUTBHOCTI OpraHi3arii
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Pe3y1'IBTaT HaBYaHHA

MCTOI[I/I HaBYaHHA

1

2

Maicrep-ki1acu 3 (axiBISIMU 3 1HIIUX MPOodeciHHUX

chep)

ITP13. CrinkyBaTHuCh B YCHIM Ta TUCHMOBIM
(dhopmi IepKaBHOIO Ta IHO3EMHOIO MOBaMH

— aHaJIi3 Ta 0OrOBOPEHHSI TEKCTIB;

— MIArOTOBKA YCHUX MPE3EHTAIlil 1 TOTIOBIICH;

— HaIlMCaHHA ece, 3BITIB, aHAJITHYHHUX 3aIHCOK;
—TapHi Ta TpynoBi miayiord (HampwKiIaa, 1HTEPB’IO,
nebaTn);

— BUKOHaHHS  POJIbOBUX KOMYHIKaTHUBHUX
(ninmoBi meperoBopu, 3ycTpidi, 0OrOBOpeHHS);
— MOJIeNIOBaHHs mpodeciiHUX CUTyaliil (Hampukiam,
HirOTOBKA JLJIOBOTO JIMCTA i HOTO YCHHI 3aXHUCT)

BIIpaB

ITP17. BukonyBaTH TOC1)KEHHS
1HAMBIAyalIbHO Ta/ab0 B rpymi mij
KEepIBHUIITBOM JIiIepa

— IHAMBIAyalIbHI MiHI-JOCTI/PKEHHS (aHami3 JpHKepe,
¢bopMyBaHHS ~ TIMOTE3H, KOPOTKA  Mpe3eHTallis
BHCHOBKIB);

— IPYIOBI JIOCHITHUIBKI MPOEKTH (PO3MOALT POJIEH,
BU3HAUCHHS JIiJIepa, TUIaHyBaHHS €TaIliB);

— METOJ MPOOJIEMHOTO JOCTIIKeHHS (poboTa Han
BIIKPUTUMHU 3aITUTAHHIMH, MOIIYK J0Ka31B);

— poboTa 3 HayKOBHMH Keiicamu (aHaii3 METOJO0JIOr i,
OIliHKAa KOPEKTHOCTI PillIeHb);

— METOJ] HACTaBHUIITBA (KEPIBHUK TPYNMU KOHCYIBTYE,
CIPSIMOBYE, J1a€ MPOMDKHUM (Hi10€eK);

— IOCHITHUIIbKI ~ ceMiHapw» (IPOMDKHUI
00OroBOpEHHSI ITPOrpecy B IpyIii);

— METOJ] «CIUIBHOTO  JOCHITHHUIIBKOTO TMPOIYKTY»
(miAroToBKa CIHiIBHOI CTATTI, 3BITY 200 Mpe3eHTallii);

— METO, pedrexcuBHUX 3BITIB (3100yBaui
IHIMBIAyalbHO OIMHCYIOTh CBii BHECOK 1 BHCHOBKH
1110710 poOOTH B KOMaH/i IiJ] KEPIBHULITBOM JIiJIepa)

3aXMCT,

9. MeToau KOHTPOJTIO

[lepeBipka MOCSITHEHHS pE3yJbTaTiB HaBUaHHS 3AIMCHIOETHCS 3 BUKOPUCTAHHSM

HACTYITHUX METOJIB.

P C3YJIbTAT HABYAHHS

Meto1 KOHTPOJIIO

1

2

ITP9. [lemoHCTpYBaTH HAaBUYKH B3a€MOIII,
JiepcTBa, KOMaHIHOT poOOTH

— YCHE ONUTYBaHHS, y4acTb y AUCKYCISX, BIAMOBIAI Ha
npoOJIeMHI 3alUTaHHS;

— MepeBipKka BUKOHAHHS IPAKTUYHUX 3aBJaHb, KEHCIB;
— MOTOYHE TECTYBAHHS;

— MepeBipKa BUKOHAHHSA 1HAMBITyaIbHUX 3aBIAHb;

— 3aJIIK

ITP11. /IeMOHCTpYBaTH HaBUYKH aHATI3Y
cuTyauii Ta 31iHCHEeHHS KOMYHIKaIii y
pi3HuX cepax MisIbHOCTI OpraHizamii

— YCHE ONUTYBaHHS, y4acTh y AUCKYCIAX, BIIMOBIII HA
npoOJIeMHI 3alUTaHHS;
— MepeBipKa BUKOHAHHS MPAKTUYHMX 3aBJaHb, KEHCIB,;
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Pe3y.]'II>TaT HaBYaHHS MeTO,Z[I/I KOHTPOJIIO
1 2

— IIOTOYHE TECTYBaHHS;
— IepeBipKa BUKOHAHHS 1H/IUBIAyalIbHUX 3aBJIaHb;,
— 3aMiK

— YCHE ONUTYBaHHS, Y4acTh Y AUCKYCIsX, BIAMOBIAI HA
poOJIeMH1 3alTUTaHHS;

— TepeBipKa BUKOHAHHS MTPAKTUYHKX 3aBJIaHb, KEHCIB;
— MOTOYHE TECTYBAHHS;

— IepeBipKa BUKOHAHHS 1H/IUBIAyalbHUX 3aBJlaHb;

— 3QJTIK

IIP13. CrinkyBaTHCh B YCHIH Ta
MUCHMOBIH (OpMI IepKABHOIO Ta
1HO3EeMHOI0 MOBaMH

— YCHE OIUTYBaHHS, y4acTh Yy TUCKYCIsIX, BIAMOBIAl Ha
poOJIeMHI 3alTUTaHHS;

— MepeBipKa BUKOHAHHS MTPAKTUYHKX 3aBJIaHb, KEHCIB;
— MOTOYHE TECTYBAHHS;

— IepeBipKa BUKOHAHHS 1HUBIlyaJbHUX 3aB/IaHb;

— 3aJiK

ITP17. BukonyBaTH TOC1)KEHHS
1HAMBIAyaIbHO Ta/ab0 B rpymi mij
KEpIBHUIITBOM JIijiepa

10. OuiHoBaHHSI pe3yJbTATIiB HABYAHHSI 3/100yBauiB BHIIIOI OCBITH

OuiHIOBaHHSI pe3yJbTaTiB HaBUaHHS 3/100yBayiB BHUIOI OCBITU 3 HAaBYaJIbHOI
JTUCIUTIIIHU 31MCHIOETbCS BIANMOBIAHO 70 [lo70KEeHHS Mpo OIliHIOBaHHS PE3yibTaTiB
HaBYaHHA 3700yBayiB BUIIOI OCBITH Yy Jlep:kaBHOMY yHiBepcuTeTi <« KuTomMupchbka
MOJIITEXHIKA» Ta PO3IMOALTY OalliB, SIKWW HaBEICHHUIN HIDKYE.

Cuctema OIIHIOBaHHS Pe3yJIbTaTiB HABUAHHS 3100yBayiB BUIOT OCBITH 3 HABUAJIbHOL
JTUCHMIUTIHA BKJIIOYAa€ TOTOYHHH Ta MIACYMKOBUH KOHTPOJb. [loTOYHMI KOHTpOJIb
MPOBOJIUTHCS Ui OLIHIOBAHHS PIBHSI 3aCBOEHHS 3HAHb, (POPMYBAaHHS YMIHb 1 HABUYOK
3M100yBayiB BUINOI OCBITU BIPOJOBX BHUBYCHHS HUMU MaTepialy MOAYJs (3MICTOBHX
MOJyJIIB) HABUAJbHOI AUCHUIUIIHU. [lOTOYHMIT KOHTPOJL B3AINCHIOETHCA TMiJ 4ac
MIPOBEICHHS HABYAIHHUX 3aHSTh.

[TincyMKOBHIA KOHTPOJIb MPOBOAUTHCS MJIsl MiJICYMKOBOTO OIL[IHIOBAaHHS pE3yJIbTaTiB
HaBYaHHA 3700yBaviB BUINOi OCBITH 3 HaBYaIbHOI nucturuiiad. [1iIcyMKOBHIT KOHTPOIH
3MIMCHIOETHCSL TIICJS 3aBEPIICHHS BUBYCHHS HaBYAJIBbHOI auUCHUILIIHU. [limcymkoBuit
KOHTpPOJIb MPOBOAUTHCA y (opmi 3amiky. Ilponeaypa ckimagaHHs 3ajiKy BU3Ha4YeHa y
[TonoxeHHl Mpo Opraxizaiild OCBITHHOrO Impoiecy Yy JlepxkaBHOMY yHIBEPCUTETI
«KuToMHpCchKa MO TEXHIKAY.

Po3noaina 60aJ1iB 3 HAaBYAJbLHOI AUCHHUILTIHA

. .. Kinpkicts 6aniB 3a cemecTp
Buan po0iT 3100yBada BUIIOT OCBITH
neHHa hopma 3aouyHa hopma
BukoHaHHS 3aBJIJaHbh MOTOYHOTO KOHTPOITIO 100 100
IlincymkoBa ceMecTpoBa OLiHKA 100 100

Po3noain 6as1iB 32 BUKOHAHHS 3aBJaHb MMOTOYHOT0 KOHTPOJIIO
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KinbkicTh 6aniB 3a ceMecTp

Bunu po6iT 3100yBava BHIIOT OCBITH
neHHa ¢opma | 3a0uHa hopma
BukoHnaHHs 3aBIaHb ITi1 4YaC HABYAIILHUX 3aHATH 80 80
BukonaHHs Ta 3aXHUCT 1HIUBIAYaIbHOTO 3aBIaHHS 20 20
Pa3om 3a BUKOHAHHS 3aBJIaHb MOTOYHOI'0 KOHTPOJII0 100 100

Po3noaiy 0auiB 32 BUKOHAHHA 3aBJaHb /] YaC HABYAJLHUX 3aHATDL

Kinpkicth OamiB 3a cemecTp

Bunu pobit 3100yBava BHINOT OCBITH JICHHA 3a04Ha

dbopma dhopma
Binnosizi (BUCTYnH) Ha 3aHATTSIX 20 20
YdacTh y JIUCKYCISIX 10 10
BukoHaHHS IIOTOYHUX TECTOBUX 3aBIAHb 30 30
BuxoHaHHs Ta 3aXHCT 3aBJaHb, KEHCIB 20 20
Pa3oM 32 BUKOHAHHA 3aBIAHD ITiJ YaC HABYAJIBbHUX 3aHATH 80 80

3 METOI 3acTOCYyBaHHS ULUIMX 4YHCENT JUIsl OLIHIOBAHHS pe3yJbTaTiB poOOTU
3M100yBaydiB BUIIOI OCBITM i 4Yac HaBYAJIbHUX 3aHATh MPOTIATOM CEMECTPY
BUKOPUCTOBYeThCA 100-0anbHa 1IKajia OIIHIOBAHHS KOXKHOTO OKPEMO BHIY pOOIT.
Po3paxyHok HaOpaHux 3700yBadeM BHIINOi OCBITH OajliB 3a BUKOHAHHS 3aBIaHb IIiJ 4ac
HaBYaJIbHUX 3aHATH 3a CEMECTP MPOBOAUTHCH 3a (hopmyJioro 1:

Puz = (PB100 x BKg + Py;[mo X BKV}I + P13100 X BK13 + P3gace % BK3K) X Kus, (l)
ne Pps — KiIbKICTh HaOpaHuUX 3100yBaueM BHIOI OCBITU OajiB 3a BUKOHAHHS
3aBJIaHb MiJ] YaCc HaBUAJIbHUX 3aHATH 32 CEMECTD;

P, Py, P13, P3iw — KITBKICT HaOpaHHUX 3/100yBaueM BHILOI OCBITH OaiiB 3a
CEMECTp BIJIMOBIJIHO 3a BIAMOBiAlI (BUCTYNHM) Ha 3aHATTIX, 32 y4acThb y JMCKYCIi, 3a
BUKOHAHHS TIOTOYHUX TECTOBHUX 3aBJIaHb, 32 BHKOHAHHS Ta 3axXWCT 3aBllaHb, KEHCIB
(KO)KHMI OKpeMO BHJ pPOOIT Ha HaBUANBHUX 3aHATTAX OIIHIOETHC 3a 100-0anmpHOIO
IIKAJ0K0);

BK3g, BKyj, BKr3, BKsk — Barosi koedirienT BiimoBiIHO 32 BiAMOBII (BUCTYIIHN) HA
3aHATTAX, 3@ y49acTh y JHWCKYCIfX, 3a BHUKOHAHHS IOTOYHHUX TECTOBUX 3aBAaHb, 3a
BHKOHAHHS Ta 3aXHCT 3aBJIaHb, KCHCIB. 3HAUECHHS BaroBUX KOe(ii€HTIB CTAHOBUTB:

BKg =20+ 80 =0,25;
BKyﬂ =10+80=0,125;
BKr; =30+ 80=0,375;

BKgK =20+80= 0,25

Kus — KopuryBanbHMI KOe(DIIIEHT. 3HAYEHHS KOPUTYBAJIBHOTO KOE(DIIIEHTY
cranoButh K3 = 80 + 100 = 0,8.

Skmo 3100yBay BUINOI OCBITH BUKOHAB HEOOXIJHI ISl JAOCSITHEHHS Pe3yJbTaTiB
HaBYAaHHS 3 JHUCIUIUIIHYA 3aBJaHHS, IO IepeadadeHi poOOU00 MporpamMor0 HaBYAIBHOI
JUCUUILIIIHA Ta/ab0 BIAMNOBIAHUMU METOJUYHUMHU PEKOMEHJallisiMu, 1 HaOpaB y cyMmi
60 6aniB abo Oinblle, BiH MOXE MOTOAUTH JAaHY OLIHKY B €JIEKTPOHHOMY KaOiHETi 1 BOHA
CTaHE CEMECTPOBOIO OLIIHKOIO 32 BUBYEHHS HABYAJIbHOT AUCIIUILTIHHU.

Axmo 3700yBay BUIOT OCBITH 1] YaC BUBYCHHS HABYAILHOI AWCITUIUTIHM BUKOHAB
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HEOOXIAHI MM JOCATHEHHS pe3yJdbTaTiB HaBYaHHS 3 JUCHUIUIIHM 3aBAaHHA, IO
nepeadadeHi poOOUYOI0 MPOrpamMol0 HABUYAJIBbHOI IUCHMUIUIIHKM Ta/ad0 BIAMOBIIHUMHU
METOJAMYHUMH PEKOMEHAIiaMu, 1 HaOpaB 60 OamiB abo Oinbine Ta Oakae MOKPAIIUTH
CBIM pe3yNbTaT YCIIIIHOCTI, BIH MPOXOJUTH MPOLEAYPY MiJCYMKOBOTO KOHTPOIIO Yy
dopwmi 3amiky. 3a ckIagaHHS 3aiKy 3700yBad BUIOi OCBiTH MOke HaOpatu 100 OGais.
CemecTpoBa OLlIHKAa 3 HaBYaJNbHOI JUCHMIUIIHU (OPMYEThCA 3a pe3yibTaTaMu
M1JICYMKOBOT'O KOHTPOJIIO.

3100yBa4 BUIIOI OCBITH JIOMYCKAETHCA 0 MPOUEAYPU MIJCYMKOBOI'O KOHTPOJIO Y
dopmi 3aliKy, SKIIO BUKOHAB HEOOXITHI MJIs JOCSTHEHHS pEe3yibTaTiB HaBYAHHS 3
JUCIUILUIIHU 3aBJIaHHsI, IO mnependadeHi poOooUyor0 MPOrpaMor0 HaBYAJIbHOI JUCHUILIIIHU
Ta/ab0 BIAMOBIAHUMHU METOAUYHUMHU PEKOMEHJALISIMU, 1 32 MOTOYHHI KOHTPOJIb Y CyMl
HaOpaB 50 GaniB abo OibIIIe.

Axmo 3700yBad BHUIIOI OCBITH 3a pe3yibTaTaMU TOTOYHOTO KOHTPOJIIO HaOpaB
35—-49 GaniB, BiH OTPUMYE TIPABO 3a BIACHOIO 3as5BOI0 OMAHYBaTH OKpeMi TeMH (3MIiCTOBI
MOJYJIl) HaBYaJbHOI JTUCHHUIUIIHA TIOHAJ OOCATH, BCTAHOBJICHI HABYAJIbHUM ILIAHOM
OCBITHBOI TIporpaMu. BHUBYEHHS OKpEeMHX CKIIAJIOBUX HABUaJIbHOI AUCIUIUIIHHA TOHA]
o0cArv, BCTAHOBJEHI HABYAIBHUM IUIAHOM  OCBITHBO-TIpO(deciiiHOi  mporpamu,
3MIIMCHIOETHCS y BUIBHUI B1J] 3aHATH 3400yBaya BUIIO1 OCBITH 4ac.

SAxio 3100yBay BUIOT OCBITH 3a pe3yJibTaTaMU TOTOYHOTO KOHTPOJIIO HaOpaB Bif ()
10 34 OanmiB (BKJIIOYHO), BiH BBa)KA€ThbCSl TaKUM, IO HE BUKOHAaB BUMOTH pPOOOUOi
porpamMu HaBYAJIBHOI JUCIUIUTIHU Ta Ma€ akaJIeMIuHy 3a00proBaHicTh. 3700yBay BUIIO1
OCBITH OTpPHUMY€E TPaBO 3a BIIACHOIO 3asABOI0 OMNAHYBaTH HABYAJIbHY IHUCIHIUTIHY Y
HAaCTYITHOMY CEeMeCTpl MOHaja OOCSTH, BCTAHOBJICHI HaBYaJIbHHUM IUIAHOM OCBITHBO-
npodeciiiHol mporpamu.

[Ipouienypa HaaHHs 1OJATKOBUX OCBITHIX MOCIYT 37100yBady BUIIOT OCBITH 3 METOIO
BUBYEHHS HAaBYAJIBHOTO MaTepiany JUCIMIUTIHU MOHAJ 00CATH, BCTAHOBJICH! HAaBYAJIbHUM
IJIAHOM OCBITHBO-TIpoeciiiHoi mporpamu, Bu3HaueHa y IlomokeHHI Mpo HaJaHHS
JOIATKOBUX OCBITHIX MOCIYr 3700yBayaM BHIOi OCBITH B Jlep>KaBHOMY YHIBEpCUTETI
«KutoMHpchKa MOJIITEXHIKa.

BuzHaHHs# pe3yJibTaTiB HAaBYAHHS, HA0YTHX Y He(popMaJIbHii Ta/a00
inpopmanbHiii ocBiTi

BusHaHHs pe3ynbTaTiB HaBYaHHS, HAOYTHX Yy HepopMalibHIN Ta/ab0 1HQOpMaIbHIN
OCBITI B paMKax OKpPEMHX T€M HaBUYaJbHOI JHMCIUILUIIHM, 3TIHCHIOETHCS BHUKJIaadyeM 3a
3BEpHEHHsSIM 3/100yBaya BHINOi OCBITM Ta TNPEACTABICHHSIM JOKYMEHTIB, SKi
MiATBEP/DKYIOTh PE3yNbTaTH HaBuaHHs (cepTudikaTH, CBIIONTBA, TPAMOTH, CKPIHIIOTH
Tomo). PimieHHs mnpo BHU3HAHHA Ta OI[IHKAa 3a BIANOBIJHY YAacCTUHY OCBITHBOIO
KOMIIOHEHTa TMPUUMAEThCS BUKIATa4eM 3a pe3yibTaTamu criBOecimu 31 3700yBaueM
BHUIIO] OCBITH.

Busnanus pe3ynbTaTiB HaB4aHHA, HAOyTHX y HedopmanbHIl Ta/abo 1H(OpMaTbHIN
OCBITI B paMKax IIJIOTO OCBITHHOTO KOMIIOHEHTA, 31MCHIOETHCS 3a MPOIEAYpPOr0, sKa
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Bm3HaueHa Yy I[lonokeHHI mpo opraHizamito OCBITHBOTO mporecy y JlepkaBHOMY
yHIBepCcUTETI «KUTOMUPCHKA MOTITEXHIKaY.

[IIkajga omiHIOBAaHHSA

3a mKajior 3aiik banu
A 3apaxoBaHO 90-100

B 3apaxoBaHO 82-89

C 74-81

D 6473

E 3apaxoBaHO 60-63

FX He 3apaxoBano 35-59

F He 3apaxoBano 0-34

11. I'nocapii

:;]7:1 TepmiH nepkaBHOI0 MOBOIO BinnoBigHuk aHr.iiicbK00 MOBOIO
1 2 3

1. |AprymeHnTanis Argumentation

2. |Bap’epu xomyHikarriii Barriers to communication
3. |BeprukanbHi koMyHiKalii Vertical communications

4. |Topu30HTaIbHI KOMYHIKAIlT Horizontal communications
5. |EnextponHi 3aco0m KOMyHIKaIlii Electronic means of communication
6. |[Emmaris Empathy

7. |EmomiiiHuii iHTENEKT Emotional intelligence

8. [3BopoTHuii 38’5130k Feedback

9. |luTepaxuis Interaction

10. |KowmyHikarrii Communication

11. |KomyHikaTHBHA KOMIETEHTHICTb Communicative competence
12. |KomyHiKaTHBHI HABHYKH Communication skills

13. [KonyBanus Coding

14. |HeBepOasibHa KOMYHIKAITis Non-verbal communication
15. |HedopmanbHi KOMyHiKalii Informal communication

16. |IIucbMOBI KOMyHIKAIIi1 Written communication

17. |IlepekoHaHHS Persuasion

18. |IIpodeciitna camopeaizarist Professional self-realisation
19. |ComjasibHa neprieniis Social perception
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Ne . . . .
s/ TepMiH 1ep:;KaBHOKO MOBOIO BignoBigHuk aHraiicbK010 MOBOIO
1 2 3
20. [ComianbHa peaizaiis Social realisation
21. [CemanTtnuni 6ap’epu Semantic barriers
22. | Soft Skills Soft Skills
23. |Hard Skills Hard Skills
24. |[YcHi komyHikamii Oral communication
25. [Kongumikr Conflict

12. PexomeHnaoBaHa JiTepatypa
Ocnoena nimepamypa

1. AnamoBuu A.€., Makcumerib O.M. MuCTENTBO BEACHHS TEPErOBOPIB : HaBHY.
nocion. THATY. Memronons: @OOII  Opnopor T.B. 2021. 264c. URL:
https://elar.tsatu.edu.ua/server/api/core/bitstreams/fcd31b45-8¢c49-49d2-b65-
9d526fbe3028/content.

2. Buroscbka O. Teopiss Ta mpakTUKa MDKHAPOJAHUX MEPErOBOPIB : HABY.-METOJ.

MOCI0H. K.: Kuis. YH-T  IM. b. I'pinuenka,  2023. 220 c. URL:
https://elibrary.kubg.edu.ua/id/eprint/46578/1/0O_Vyhovska TPMP.pdf.
3. KyapTypHa  gumiomaris : HaBd. 1ociOH./ 3a3ar. pen. L.b. Maram,

B.M. MartBienka. Kuis: JIT «IIT», 2021. 252 c¢. URL: https://sshdir.org.ua/wp-
content/uploads/2021/04/ukr.pdf.

4. Jlemniepep A., 3ambuep K., Koncon O., Kopaynsa 1., Ilekap M., Koran FO.b.
3uineHHs pan koHMIikTy. Memiaiis Moxe nornoMmortu. Kuis : Bun-tBo «PAILIIO», 2024,
344 c¢. URL: https://www.mediation-help.com/wp-content/uploads/2024/09/zczilennya-
ran-konfliktu-.pdf.

5. ynerina JIM.  bi3Hec-koMmyHIKallii:  HaBYaJbHO-METOAMYHUN  KOMILIEKC
[Enextponnuii pecypc] : HaBu. nociOH. Kui : KIII im. I. Cikopcekoro, 2023. 151 ¢. URL:
https://ela.kpi.ua/server/api/core/bitstreams/09649bd4-8ca8-4d3e-abbe-
55¢22f88f1b0/content.

6. Kuznetsova N., Tkachuk V., Obikhod S., Vlasenko T., Samborska O. and
Chorna L. Human capital development in a creative economy. Amazonia Investiga. June
2022. Vol. 11, Issue 54, Pp. 349-356. URL:
https://amazoniainvestiga.info/index.php/amazonia/article/view/2067.

7. Rayets M., Tkachuk V., Buryk M., Kubitskyi S. and Kasimova N. The Role of
Leadership in Stimulating Innovation and the Creative Potential of the Team. Economic
Affairs.  September 2023. Vol. 68, No. 03. Pp.1601-1610. URL:
https://ndpublisher.in/fadmin/issues/EAv68n4z.pdf.
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Jonomixicna nimepamypa

1. bananosceka T.I., Tposu A.B. VYmpasminas 0i3HecoMm : HaBd. mMociOH. KuiB :
HYVYBill Ykpainu, 2019. 401 c.

2. bypmaka T.M., Benukux K.O. KomyHikaTuBHMIT MEHEPKMEHT : KOHCIIEKT JICKIIiH.
XapkiB : XHYMI im. O.M. bekerosa, 2019. 69 c.

3. Boponkosa B.I'., beniuenko A.I'., Menbuuk B.B. Etuka ginoBoro cmiikyBaHHS :
HaBy. noci6H. 2017. 312 c.

4. Nonmunuceka JI.B., Matsm-3asi JLIL. [Icuxomnoria kondmikty : HaBd. nociOH. Kui
: Kapagena, 2019. 304 c.

5. KoanwoB b.JI., IlaBnuk A.B., ®eaumna C.M. Bbi3Hec-KOMyHIKaIlli : KOHCIEKT
nexuit. Cymu : CyMchKuii nep>xaBHuit yHiBepcuteT, 2020. 113 c.

6. Koynman I1.T., ®epriocon P. Pe3ynpratuBHMiI KOH(IIKT ; Tmep. 3 aHIJ.
I. Codienko. 2-re Bua. K. : Ham ¢popmar, 2017. 312 c.

7. Jlenepak JIx. [1. Po30ymoBa mMwupy: crajie MNPUMHUPEHHS B  PO3JIUICHHUX
cycninberBax. KuiB : lyx 1 Jlitepa, 2019. 250 c.

8. [letpinko B.C. Koudmikronoris: Kypc JeKUild, EHIMUKIONEAis, MporpaMa,
TabuIl : HaBY. ociOH. Yxkropon : Bua-niteo YxHY «l"oepmay, 2020. 360 c.

9. Tpetici b. Ik xepyrotpb Haiikpami; mep. 3 anri. P. Kmouka. XapkiB: Kiy6
cimeiinoro go3simisa, 2017. 208 c.

10. Tpodumenko A.B.,  KoncrantunoBa FO.B.  Kondumikronoris ta  Teopis
MEeperoBopiB : HaB4. MociOH. Mapiymnouns : M1V, 2020. 375 c.

11. ®aeminr K. T'oBopuTH J€rko Ta HEBUMYIIEHO. SK CTaTH NOPUEMHUM
cniiBpo3MoBHHUKOM. KuiB : Kiny6 cimetinoro mo3simis. 2020. 240 c.

13. Indopmauiiini pecypcu B Intepueri

1. 3anumarocs BAOMa: 1001pKa IHCTPYMEHTIB ISl €PEKTUBHOI KOMYHIKaIlIi OHJIalH.
URL.:
https://euprostir.org.ua/practices/149086?fbclid=IwAR1zxkHsmQMhK4ybTthahGnsWy
YwH7YRvaHSvx8H33rLgAz815AZvDHJ7_A4.
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