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2 a Read the letter to a local newspaper and answer the
questions.

Why oh why doesn't the council improve our public transport
system?! It's one of the biggest 'problems facing our local area
at the moment, yet it's paid scant attention by those who can
do something about it. The buses are 2archaic, and they never
run on time — the whole system is %chaotic. And don't get me
started on local trains. They're non-existent! It makes life really
“difficult for people like me, who don't own a car. It's high time
the council stopped being so Spennny-pinching and actually
spent some money on the system. It's the 21st Century!

1 Which of theissues in the photos is the writer
complaining about?
2 How would you describe the tone of the letter?
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b Match the words in bold in the letter with more
positive words a-e.
a vintage ¢ economical e issues
b relaxed d challenging
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Work in pairs. What is the difference in meaning
between the pairs of sentences? Which has a more
positive connotation?

1la

b

w
» oW oo

o

The company exploits staff with few qualifications
or experience.

The company employs staff with few qualifications
or experience.

My town gets very lively on Friday nights.

My town gets very rowdy on Friday nights.

The old town is a charming area of the city.

The old town is a run-down area of the city.
Alarge mob of people were outside the council
offices, protesting the building plans.

A large group of people were outside the council
offices, protesting the building plans.

Red Farm Park is an area of cheap housing.

b Red Farm Park is an area of affordable housing.

The council is taking firm measures to prevent
people driving in cycle lanes.

The council is taking harsh measures to prevent
people driving in cycle lanes.
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Work in pairs. Which words in Exercises 2 and 3 would
you use to describe these things?

the public transport system in your town/city

always buying the cheapest version of something
ateacher who corrects you all the time

the old part of your town/city

traditional clothes/costumes from your country
fashion

A: I think the old part of our town is charming.

B: Really?1 think a lot of the buildings are run-down.
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Listening

5 ¢ 2sListentoaradio interview with alocal
councillor. What two local issues does the
interviewer ask about?
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Listen again and answer the questions.

1 Why is Elaine Miller cautious about spending money on
public transport?

2 What measure does she say they're introducing for
young people in the city?

3 What change is happening with refuse collection?

4 How does she say she feels about making the cuts?

5 How does the councillor justify the change to refuse
collection?
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Language focus

7a @ 2.9 Listen to extracts from the interview and
complete the second version of each sentence.
1 We looked at ways of making sure any extra
investment actually works.
we to look at making sure any extra
investment actually works.
2 Imsaying that we have to invest sensibly and carefully.
I'm saying we have to invest sensibly
and carefully.
3 My colleague made that statement.

was my colleague made that
statement.
4 | can't stand having to make cuts.
| can't stand having to make cuts.
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b Workin pairs. Why do you think the speakers used
the second version of each sentence? Read the
language focus box and check your ideas.
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Cleft sentences

Cleft sentences are used to connect what the
speaker and listener already know, or are already
discussing to what is new information. There are
two main types:

In cleft sentences that begin with it, the it- clause
emphasises the new information, and the following
clause links it to what is already known.

A: Everyone is suffering financially these days.

B: Yes, but it's the unemployed who are the worst off.
(We're already discussing financial problems, and the
unemployed is the 'new information’)

In cleft sentences beginning with what, the what-
clause refers to the 'known' information, and the
following clause introduces the new information.
What I'm saying is that it's important to plan ahead.
(I've already given this opinion before, but here's
what you missed/need to focus on.)

When we substitute the main verb with did, we use
a toinfinitive.

What we did was to set up an investigation.

If the main verb is followed by a gerund, then the
cleft is also followed by a gerund.

What I hate is being ignored.

We can also follow the what- clause with a noun.
What I don't like is disorganisation.

Replace what with all to emphasise one thing above
everything else.

All we want is cheaper homes,
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o 210 Listen to the sentences and notice the weak
form of that.

1 WhatI'msayingis that it's not easy.

2 It's the people at the top that matter.

3 What | love about this idea is that it's cheap to
implement.

S

All we're saying is that you'll have to wait a bit longer.
5 It's the retail sector that will suffer most.
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9 Rewrite the sentences using the prompts.

1 It'snot feasible to increase the number of buses.
What I'm saying ...

2 Wediscussed regulations for dog walkers at the last
meeting.
It was at the last meeting ...

3 Wediscussed the policy at length.
Whatwedid ...

4 We'd like to install speed bumps on Clarence Road.
It'son Clarence Road ...

5 Many residents enjoy cycling to work.
What...

6 Wedon't know how people will react.
What..
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10a Complete the prompts to make sentences that are
true for you.
1 What!love mostabout..
2 What annoys me most about where | live....
3 Itsthelackof ...
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Speaking

PREPARE

11 Workin two groups. You're going to have a city
council meeting. Turn to page 177.

SPEAK

12 a Workin groups of four, with two Student As and two
Student Bs. Discuss each proposal in Exercise 11 and
try to reach agreement.

b Reportback to the class. Did you agree on any of the
proposals?
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Exercise 11

Group A: Prepare arguments for the items on the agenda. Group B: Prepare arguments against each item.

City Council meeting agenda

Proposal to install speed bumps/traffic calming on every residential road.
Proposal to pedestrianise the city centre.

Proposal to increase the number of cycle lanes around the city.

Proposal to build 100 new affordable homes on green land in the south of the city.
Proposal to reduce rubbish collection from weekly to twice-weekly.

Proposal to introduce free public transport for under 18s and over 60s.
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1 Workin pairs. What issues might people have with
their local area relating to the things shown in
the photos?
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