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PoGoua mporpama HaBYadbHOT NUCHUIUTIHM «PO3BUTOK KOMYHIKAIITHUX HaBHYOK»
st 3100yBayiB  BUINOI OCBITM OCBITHBOTO CTYINEHs «OakajlaBp» CHELIaJIbHOCTI
D3 «MenemxMeHT» OCBITHbO-TIpodeciiHa mnporpama «MeHeHKMEHT» 3aTBepKeHa
Buenorw pagorw dakynerery 6013Hecy Ta chepu obcimyroByBanHs 28 cepmnus 2025 p.,
npotokoi Ne 07.
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1. Onuc HABYAJBLHOI AMCHMILIIHA

XapakTepucTUKa HABYAIbHOT

BUIIOI OCBITH.
aymutopaux — 0,1,
CaMOCTIIHOT poOOTH
crynenTa — 5,0

. ) ) JUCUUILTIHA
HaiimenyBanHs l"asy3p 3HaHB, ClIEHIATBHICTD,
) } ) JeHHa popma 3a04Ha popma
MMOKa3HUKIB CTYIIHb OCBITH . .
3100yTTs BUILIOI | 3400yTTS BUIIOI
OCBITH OCBITH
l'any3s 3HaHb
KinbkicTs kpeauTiB — 3 D «bizuec, ynpaBiiHHS O6o0B’sa3K0Ba
Ta TIPABO»
Mopymnis — 1 ) ) Pik minroroBku:
CremiajabHICTh
. . 1 | 1
3MICTOBHX MOJTYJIIB — 2 D3 «MenemKMeHT»
. " Cemectp
— OCBITHBO-TIpOQeciiiHa
3aranbHa KUIbKICTh 2 | 2
nporpama «MeHeIKMEHT»
roauu — 90 Jlexuii
TvXHEBUX TOIUH IS 16 ron. ‘ 4 rop.
JieHHoT hopmH 3100yTTs [MpakTryHi, ceMiHAPCHKI
BUIIO1 OCBITH. 32 rof. ‘ 6 roJ.
aymutopHux — 3,0; TlaGopatopsi
CaMoCTIHOT poOOTH
p C ) 0 rog. \ 0 ron.
CTyneHTa — 2,6; OCBITHIH CTYIIHB: «0aKagaBp» ™
. 5 CawmocriiitHa poboTa
3a04HOi hopmu 3700yTTS
p a 42 rop. \ 80 rox.

Bun koHTpOIO0: 3a1TiK

YacTka ayauTOpHUX

3aHATH 1 YacTKa CaMOCTIMHOI Ta I1HAUBITyaJIbHOI POOOTH Y

3arajJlbHoMy 00CsI31 TOJIMH 3 HaBYAJIbHOI JUCIUIUTIHA CTAHOBHTH:

s neHHoi opmu 3700yTTs BUIIoi ocBith — 53,3 % ayauTopHUX 3aHATH, 46,7 %
CaMOCTIMHOI Ta 1HIUBIIyaJIbHOT pOOOTH;

s 3a09HO0i popmm 3100yTTS BUIOI ocBith — 11,1 % aynuropuux 3aHsATh, 88,9 %
CaMOCTIMHOI Ta 1HAUBITYyaIbHOI POOOTH.
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2. MeTa Ta 3aBJaHHS HABYAJILHOI JUCIHHUILTIHA

Jucnurmiina «PO3BUTOK KOMYHIKAIIMHUX HABUUYOK» € 00OB’SI3KOBOIO JUCIHUILIIHOIO
Ta BUBYAETHCS 3TIHO 3 HABYAJIBHUM IUIAHOM MIATOTOBKHM (haxiBI[IB OCBITHBOI'O CTYIEHS
«OakanmaBp» 3a cneuianbHicTIO D3 «MeHemxMeHT» OCBITHbO-TIpO(eciiiHa mporpama
«MeHeHKMEHT.

MeTol0 HaBYAJIBHOI MUCHUIUIIHM € (QOpMyBaHHS CHCTEMH TCOPETHYHHX 1
NPHUKJIAJHAX 3HaHb 3 OCHOB JIUIOBOTO CIIJIKYBaHHS Ta PO3BUTKY HABUYOK €(PEKTUBHUX
KOMYHIKaIii.

3aBaaHHAMM BUBYEHHSI HABYAJIBHOI JUCHUTLTIHH €:

— (hopMyBaHHS PO3YMIHHSI CYTHOCTI Ta THIIIB KOMYHIKATUBHMX HABHUYOK, a TaKOX
YCBIIOMJIEHHS! BaXKJIMBOCTI iX PO3BUTKY JJI YCHIIIHOI TPO(dECIHHOI AISIBHOCTI,

— O3HAHOMJICHHS 3 TIOHATTSM KOMYHIKAIli Ta 1X BHJaMU y KOHTEKCTI TIpYIOBOi Ta
KOMaHJIHO1 poOOTH, [0 CIIPUATUME ITiJIBUIICHHIO €(PEKTUBHOCTI KOJICKTUBHOI B3aEMO/I1;

— ONAaHYBaHHS  HAaBUYKaMH C€QEKTUBHOTO BepOambHOIO Ta  HEBEPOAIBHOTO
CIUIKYBaHHSI, @ TAKOXK JOTPUMAHHS MOBJICHHEBOTO €THKETY B MPOQECItHOMY CEpeIOBHIII;

— PO3BUTOK yMiHb TMPOBEACHHS MMyOJIYHUX BHUCTYIIB, CTBOPEHHS €(QEKTUBHHUX
MPE3CHTAIlI Ta BEJCHHS 1HAUBIAYaIbHUX Oeciy] y MpodeCcifHIX KOMYHIKAIISX;

— OBOJIOJIIHHS TEOPI€I0 apTyMEHTAIlil Ta MepeKOHaHHs JI1 TOOYI0BU MMEPEKOHINBUX 1
JIOTTYHUX apTyMEHTIB y IpodeciitHiil qiSIbHOCTI,

— PO3BUTOK HaBHUUYOK KOHCTPYKTUBHOTO OOTOBOPEHHS JAUTOBUX MPOOJIEM y KOJEKTHUBI,
IO CIpUSATUME €(DEKTUBHOMY MIPUIHSTTIO PIllICHB,

— BUBYCHHS CTpaTerid BUPIMICHHS KOHQIIKTIB y MpodeCciiHUX KOMYHIKAIIIX s
HIATPUMKA €PEKTUBHUX POOOUYHX BITHOCHH.

3MICT HaBYQJIBHOI JUCIHUIUIIHM COpSIMOBaHWNW Ha (QOpMyBaHHS HACTYITHHX
KOMIIeTeHTHOCTel 3a  cnemianpHicTIO D3 «MeHemkMeHT»  OCBITHBO-TIpo(deciiiHa
nporpama « MeHe T KMEHT:

IK. 3natHicTh pO3B’sI3yBaTH CKJIAJIHI CIICIialli30BaHi 3aa4i Ta IPAKTHYHI MPOOIeMH,
K1 XapaKTEePU3YIOThCS KOMIUIEKCHICTIO 1 HEBU3HAUYEHICTIO YMOB, Y cdepi MEHEIKMEHTY
a00 y Tmpolieci HaBYaHHS, IO Mepeadadae 3aCTOCYBaHHS TEOPi Ta METOMIB COIlIaJIbHUX Ta
MTOBEIIHKOBUX HAYK.

3K3. 3gaTHICTh 10 aOCTPAKTHOTO MUCIIEHHS, aHAJ3y, CHHTE3Y.

3K6. 31aTHICTD CIIUTKYBATHUCS JAEP>KaBHOIO MOBOIO SIK YCHO, TaK 1 MMChbMOBO.

3K8. HaBuuku BuKOpuCcTaHHA iHYOPMAIIHHUX 1 KOMYHIKAI[IHHUX TEXHOIOTIH.

CKS5. 3naTHICTh yNpaBisATH OpraHizamiclo Ta 1 MAPO3JUIaMH dYepe3 peasi3alliro
(bYyHKITIIT MEHEKMEHTY.

CKS8. 3naTHICTh TUIaHYBATH A1SUTBHICTH OpraHi3allil Ta YIpaBIsTA YACOM.

CK9. 3naTtHicTh mOpalioBaTH B KOMaHJl Ta HaJAaroJKyBaTH MIKOCOOUCTICHY
B3a€MOJIIO MPU BUPIIIEHHI PO ECIHUX 3aBIaHb.

CK11. 3natHicTh CTBOPIOBATH Ta OPraHi3oBYBaTH €(PEKTHBHI KOMYHIKallii B MpoIeci
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YIPAaBIIIHHA.

CK15. 3narnicte (opMyBaTH Ta JEMOHCTPYBATH JiEPCHKI SKOCTI Ta MOBEIIHKOBI
HAaBUYKH.

Otpumani 3HaHHS 3 HABYAJIBHOI JAHUCLUMIUIIHUM CTaHYTh CKJIAJOBUMHU HACTYIHUX
NPOrpaMHUX pe3yJIbTATiB HaBYaHHA 3a creuianbHicTio D3 «MeHeKMEeHT» OCBITHBO-
npodeciitna nporpama «MeHeIKMEHT»:

ITP9. J/lemoHCTpyBaTU HABUYKU B3a€MO/I11, JIIIEPCTBA, KOMAHIHOT pOOOTH.

IIP11. JlemoHCTpyBaTH HaBUYKH aHaNi3y CHUTyalli Ta 3J1MCHEHHS KOMYHIKAIil Yy
pi3HUX cepax AISUIBHOCTI OpraHizanii.

IIP13. CninkyBaTUCh B YCHIA Ta MNHUCHMOBINH (OpMi JEp:KaBHOIO Ta 1HO3EMHOIO
MOBaMH.

IIP17. BukonyBaTu AOCIHIXKEHHS 1HJIUBIAYyadbHO Ta/ab0 B TPyIi MiJl KEPIBHUIITBOM
Jiaepa.

ITlin yac BHBYEHHS HABUAJIbHOI AWCIUIUIIHU 3700yBadl BHUINOI OCBITH 3MOXKYTb
orpuMatu HactymHi Soft Skills:

— KOMYHIKAMU6HI HAasuyKu: TUCHMOBE, BepOaJibHE Ta HEeBepOalbHE CIUIKYBaHHS;
YMIHHS TPaMOTHO CIUIKYBaTUCS, HAJCWJIAlOYM Ta BIAMNOBIAIOYM Ha JIMCTH 4Yepes
eJIEKTpOHHY momTy (e-mail); BecTH JUCKYCito 1 BiACTOIOBATH CBOIO IO3MINIO; HABUYKH
IpaloBaTH B KOMaH/II,

— YMIHHS 8UCMYNAMU NPUBCEI0OHO. HaBUYKH, HEOOXITHI JUIS BUCTYIIIB Ha IyOJIiIli;
HAaBUYKHU MTPOBEJICHHS MPE3CHTAIlIT;

— YNPABNIHHA Yacom: YMIHHS CIIPABIIATHCS 13 3aBIaHHSIMHU BYACHO;

— eHyuKicmb i adanmueHicmsv: THYYKICTb, aallTUBHICTH 1 3JaTHICTh 3MIHIOBATHUCS;
YMIHHS aHAJII3yBaTH CUTYAIIil0, OPIEHTYBAaHHS HA BUPIMICHHS MTPOOJIeMH;

— idepcyki Axocmi: YMIHHS CIIOKIMHO TIpaIfoBaTH B HAIPYXXEHOMY CEpEJIOBHIIIL;
YMIiHHS TpPUAMATH BUBAXKCHI PINICHHS;, yYMIHHS CTaBUTH METY, IUTAaHYBATH MiSUIBHICTB;
3MIaTHICTH 30epiraTu CIOKiA Ta e€(eKTUBHICTH IiJ] YaC KPU30BUX CHUTYyaIllii a0o B yMOBax
BEJTUKOTO TUCKY;

— ocobucmi akocmi: KpeaTMBHE W KPUTHYHE MUCJICHHS, CTHYHICTh, YECHICTb,
TEPITIHHS, TI0Bara g0 OTOYYIOYHX.
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3. IIporpama HaBYAJIbHOI AU CHUILTIHA

MOAYJIb 1
3micTroBuii Moayab 1. TeopeTuuHi acnekTH pO3BUTKY
KOMYHIKAIIHHUX HABUYOK

Tema 1. KomyHikaTHBHI HABHYKHU: CYTHICTh, TUIIH Ta BAKJIUBICTH IX PO3BUTKY
(BK3, 3K6, CK5, CK8, CK15, P9, IT1P13)

CyTHICTb MOHATTS «KOMYHIKaTHBHI HaBUYKW». HaBUUKM €(pEKTUBHOTO CHUIKYBAHHS
moaei. KoMyHikaTuBHI HaBUUKH B TIpodeciiiHiii camopeanizalii. KomyHiKaTUBHI HABUYKH,
3aCTOCOBaHI i1 OCOOUCTOT Ta COILIAJIBHOI peai3aiiii.

[lepenik eneMeHTapHUX KOMYHIKAI[IfHMX HaBUYOK. KOMyHIKaTHBHA KOMIIETEHTHICTb.
CkiaioBi KOMYHIKQTUBHOT KOMIIETEHTHOCTI: KOMYHIKAaTHMBHI HaBHYKH, KOMYHIKATHBHI
YMiHHS; KOMYHIKATUBHHUM JTOCBI/I.

Tunu komywnikamiinux Hasudok. Hard Skills Ta Soft Skills. Xapakrepuctrka TBepaux
(hard) Ta m’sxux (Soft) HaBHUOK.

[lousTTst «eMoIiitHoro iHTeneKkTy». Mojenb eMoliiHoro iHtenekry. KoMmoHeHTH
eMoIliiHoro 1HTenekTy. Mogmens emorlriiiHoro iHTenekry Maiiepa-Canoses-Kapyso.
Posmmpena mojens emorttiitHoro iHTenekty Pysena bap-Ona. Bucokwuii piBeHb eMOIIIHHOTO
THTEJICKTY.

Tema 2. Komynikaniii Ta ix Buan B xomananiii pooori (3K3, 3K6, 3K8, CKS5,
CK9, CK11, CK15, ITP9, IIP11, ITP13)

[Tonsitrss komyHikaiid. KirrodoBi ckmagoBi edekTHBHUX KoMyHikamii. CkiamoBi
KOMYHIKaTHBHOTO mporiecy. KomyBaHHs, 3acobu 3B’s3Ky (kaHaiu). ba3oBi enemMeHTH
npoiiecy oOMiHy iH(pOpMAITIETO.

VYcui komyHikanii. [lucemoBi komyHikarii. KomyHikaTuBHI 3B’S3KH B OpraHi3ailisx.
KomynikatuBHi cxemu. BeprukanbHi KomyHikamii. [opu30HTanmpHI KOMYHIKAIII.
KomyHikaitii Mi>k piBHSIMU OpraHizailii (BepTukaibHa cTpykTypa). KomyHikaiii KepiBHUK —
niaieriauii. KomyHikarii Mk pi3HUMU MiApO3aiIaMu (TOPH30HTANIbHA CTPYKTYPa).

Hedopmanbni  xomynikarii. IlucemoBi komyHnikarii. IlepeBarm Ta HeZOMIKH
MUCBMOBUX KOMyHikamiin. DyHkIii autoBoacTBa. CucTeMu nioBojcTBa. EnekTpoHHI
3acobu KomyHikamid. bap’epm Ha mnmisaxy mikocoOoBux kKomyHikarii. [lepemkxonn Ha
NUIIXy KOMYHIKaIiii Mk ocobamu. Cemantuuni 6ap’epu. [lepemkonu B opraHizamiiHux
KOMYHIKAITisX.

Tema 3. CminikyBanns sik komyHikamis (3K3, 3K6, 3K8, CK8, CK9, CK11, IT1P11,
I1P13, [1P17)

CyTHICTp  CHOUIKYBaHHS B  aCMEKTI  PO3BUTKY KOMYHIKAIIMHUX  HABUYOK.
MoHoOCYy0’€KTUBHMIM TIiAXig B CHUiKyBaHHI. [lomiiHAuWBIAHUN TMIAX1A B CIHUIKYBaHHI.
[HTepiHAUBIAHUYN TIAXIJ B CHUIKYBaHHI. XapaKTePUCTUKHU J1LJIOBOTO CILIKYBAaHHS.
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Knacudikanii BuaiB cnuikyBaHHs. OCHOBHI piBHI CHUIKyBaHHS. OCHOBHI CTOPOHH
CIUIKYBAaHHS.

Cytnicts MoBneHHs. HeBepOasibHa koMyHikauiss. PopMu HeBepOaIbHOI KOMYHIKAIII.
[lcuxonoriunnii kKoHTakT. CyO’€KTHBHE OIIHIOBAaHHS NapTHEPIB. 3BOPOTHUM 3B’S30K SIK
MIPOIIEC B3aEMOCTIPSIMOBAHMX BiJIMOBITHUX Mii.

CytHicTb iHTepakiii. [HTepakTUBHUHN acneKT cnuIKyBaHHs. [IcuxonoriuyHa cymMiCHICTb.
Koonepais, abo koomepatuBHa B3aemonid. Teopis P. beiln3za BHYTpIIHX MeXaHI3MiB
MDKOCOOHUCTICHOI B3aemonii. [lpuunmHM (MOTHBM) B3aeMOAIl 3 OTOUyHOUMMH. Tumu
noBediHKUM Tpu B3aemonii. [loHsaTTs Hopma mnoBeaiHku. CouianbHUN MNepLUENTUBHUN
npouec. MexaHi3mu couianbHoi nepuentii. Emnartis. Atpakuis. ColiasibHa TEpLENIis.
Crepeorumnizanisi. Edpexr opeomny.

Tema 4. Bep6aabHi Ta HeBepOaJbHI 3ac00M KOMYHikKamid Ta MOBJIEHHEBHIA
etuket (3K3, 3K6, 3K8, CK5, CK11, I1P11, I1P13)

CyTHICTh TIOHATTS MOBJICHHEBE CHUIKYBaHHs. AKT BepOanbHOi komyHikaiii. [Iporec
cinyxaHHs. Bunu cioyxanus: HepediekcuBHe 1 peduiekcuBHe. Bumau peaxiiiii JIFOAWHU 11T
yac ciayxaHHs. [IoOynoBa BUCIOBIIIOBaHH. MOHOJIOT 1 JT1aJIor.

HeBepOanbue cminkyBanHs. HeBepOanbHi 3acobu  mepenaHHs  iHdopMaIii.
MixocobucTticHu#t npocTip. [linTpuMaHHs Bi3yaJIbHOr0 KOHTaKTy. EMOIIiHHI TepeKuBaHHs
monuan. KoMyHIKaTUBHI )KECTH, TAKPECTIOY1 )KeCTH, MOJIalIbHI KECTH.

HeepOanbHa (HecrmoBecHa) KoMyHiKalisg. ONTHKO-KIHETUYHI 3aCOOM CHUIKYBaHHS.
KomyHikaTuBHa (AMCKYypCHUBHA) €THKA.

3MmicToBuii MoayJib 2. Ilpuk/aaHi acneKTH PO3BUTKY
KOMYHIiKAIIiIHHUX HABUYOK

Tema 5. IlyOsiunuii BucTyn, edeKTHBHA INpe3eHTallisi, iHAUBiAyajJbHa Oeciaa
(BK3, 3K6, 3K8, CK5, CKS8, CK15, ITP9, IIP13, ITP17)

[TyOniuamii BUCTYN Ta Woro Buau. Bumm myOiigyHOTO BUCTYITY: NijIoBa TPOMOBA,
3BITHA JIOTIOBi/Ib, JIEKIIisl, HAYKOBA AUCKYCIsl, IIOBITOMIICHHS.

Cytricts nipe3enTanii. Kananu ans 3nidicHeHHs mpe3eHTalli. Y cIiniHa Ta HeyCIHilHa
npe3eHTarisi. OCHOBHI TpWYMHU HeycmimHoi mpe3eHTamii. [Iman npesentamii. Buan
npe3eHTamid (Mpe3eHTarliss 3a CIeHapieM, IHTEpaKTUBHA IIPE3CHTAIlisl, aBTOMATHYHA
Npe3CHTAllis, HaBUalbHA TNpe3eHTallis). CTPyKTypHI KOMIIOHEHTH TNpe3eHrarii. Eramm
BCTYITHOT YACTHHU MPE3EHTAII.

becina ta ii ¢ynkmii. PisHOBHMAm Oecig: 3a METOIO CIHUIKYBaHHS Ta 3MICTOM.
PuryanbHi, TTHOMHHO-0COOHCTICHI Ta TUJTOBI OECiIy.

Tema 6. Teopist aprymenTanmii i mepexonanns (3K3, 3K6, CK5, CKS8, CK15, ITP9,
I1P13, [1P17)
[lonsitsa aprymenTanii. JloBeaeHHs Ta oro yacTuHu. Te3a y JOoBeJAeHHI. APryMEHT.
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dopMu aprymMeHTIB.
[IpaBuna ¥ nomwikud B JAoBeneHHI. [lomuiika HeIOCTaTHHOrO OOIPYHTYBaHHS.

ITomMunka mIAMIHM 4YacTKOBOTO 3arajbHUM, BIJHOCHOTO — aOCOMOTHHM. IloMmika
3aMKHEHOT0 KoJia. THUIOBI MOMWIIKH, SKUX MPUITYCKAIOTHCS T Yac apryMeHTallii Ta iX
PO3MOILI.

[lousaTTst nepekonyBaHHs. Edekr nepexkonyrouoro BIUiMBY. OCHOBHUI €Tam 1 3MICT
nepexoHaHHs. Ctafii apryMmeHTaiii.

Tema 7. KonektuBHe obroopennsi gijoBux mpodjem (3K3, 3K6, 3K8, CKS5,
CKS8, CK9, CK15, ITP9, IT1P13)

[HousTTst neperoBopis. IloHsATTS Hapaa. OnTUMaNbHA YUCENBHICTh YYACHUKIB HApaIu.
[lomupena ¢opMa KOJEKTUBHOTO OOTOBOpeHHsI JuIoBUX mpoOiem. Ponb mdimepa B
OPUIHSTTI KOJIEKTUBHUX pilieHb. Juckycia. MO3KOBH HITYypM.

Crparerii Benenns neperoBopis. [lo3ulifiHi cTpaTerii neperoBopiB Ta ix 0COOIUBOCTI.
[TpuHIMIOBI MeperoBopH Ta iX ocobnuBocTi. OCHOBHI eTanu BeJeHHs neperoBopiB. Etan
ananizy curyaiii. LlentpansHe 3aBganHs Oynb-akux neperoopiB. Etan miuanysanns. Eran
aKTUBHOI AMCKycii (cymepeuku). TexHika mnpoBeneHHs mneperoBopiB. Eranm npuiiHATTA
PIIIIEHHS 1 B3a€EMOIIPUHHATOI yTOH.

Tema 8. KondJiikTi: NOHATTA, NPUYMHN BUHUKHEHHSI TA cTpaTerii iX BUpileHHs
B npodeciitnux komynikanisx (3K3, 3K6, CK5, CK8, CK9, CK11, CK15, ITP9, ITP11,
IP13)

[Tonsatrs woudmikty. IIpeamer koudmikry. Buam xoudmikry. Cdepu nposiBy
koH(pikTiB. KoHpuikti 3a cratycom ydvacHukiB (ab0o HampsMom BIUTMBY). CTyIiHb
BHUPA3HOCTI KOH(JTIKTY. Cy0’extn KOH(ITIKTY: BHYTPIIIIHBHO OCOOHCTICHI
(iHTpamepcoHanbHi), MDKOCOOUCTICHI (IHTEpIIepCOHANIbHI), OCOOHMCTICHO-TPYIIOBI Ta
MDKrpymnoBi kKoH(uikTH. KoHIiKTH mopyiieHi moTpedamMu: KOTHITHMBHI KOH(JIKTH Ta
KOH(DIIKTH 1HTEpECiB. Y MOBH BUHUKHEHHS KOH(DIiKTY. CymnepeyHicTb.

[MonsTTss koH(piKTHOI cuTyarii Ta iHUIUAEHTY. ['pynu koHduiktoreHiB. Ertamm
po3BuTKy KoHGiKTYy. InHamika koHdiikty. Crazii (etanu) KOHPIIKTY.

Mixoco6ucticHi KoHGIIKTU. [[pyunHN BUHUKHEHHS MIKOCOOMCTICHUX KOHQIIKTIB.
VYropaBmiHHS ~—~ MDKOCOOMCTICHUMU — KOH(JIKTaMu B opraHizamii.  Bupimenns
MDKOCOOUCTICHMX KOHGIKTIB. O3HaueHHs AiTOBOTO KOHQKTY. DyHKIIOHANBHI Ta
TUChYHKITIOHAIbHI HACHINKK KOHQIIKTY. Buam konduikTiB B opranizamii. [Ipuunau
IUT0BUX KOH(ITIKTIB B opraHizamii. YnpasmiHHg KoHDIikToM. [Iporao3yBanHs KOHDITIKTY.
[Ipodinaktuka xoHumikTiB. 3amoOiraHHs KoHQmIKTY. CTHUMYTIOBaHHS KOH(IIKTY.
Hiarnoctuka  koH(uikty. PerymoBanHss  koHGmikTy. Po3B’s3aHHA ~ KOHQIIKTY.
[Iporuo3zyBanHsi KOH(IIIKTIB.

[Ipodinaktuka ¥ 3ano0IraHHs BUHUKHEHHIO KOH(IIKTIB. JliarHOCTHKA KOH(IIKTY.
Bubip ctparerii Ta TakTMKA TOBEAIHKM y KOHQuikTi. [IpaBuiia moBeaiHKM B mpoleci
PO3B’sI3aHHS KOH(DIIIKTY.
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4. CTpykTypa (TeMaTHYHUH IJIAH)
HABYAJBLHOI JUCIUILTIHA

KinpkicTs roguH

JIeHHa Gopma

3ao4yHa hopma

< <
= =
) o
| 8 |l v
3MICTOBI MOIYII 1 TEMU o i 5 2 o i = 2
- sl 5| El 2| | | E| g
3 s = = S s = =
2| 2| 2| E| 2| B| & %
=1 2 =13
= =
< <
o o
MOAVYJIb 1
3microBuii Mmoayab 1. TeopeTnuHi acnekTH po3BUTKY
KOMYHiKalliHHUX HABHYOK
Tema 1. KQMyH"n(aTHBHl HABUMKH: CYTHICTb, THIM | 4, 2 4 5 11 0 1 10
Ta BOKJIMBICTH iX PO3BHTKY
Tema 2 Komynikamii Ta iXx BUIM B KOMAaHJIHIN 12 2 4 6 12 1 1 10
poboTi
Tema 3. CriiikyBaHHS SIK KOMYHIKAITis 11 2 4 5 11 1 0 10
Tema 4 Be;z6anw1 Ta I{eBep6aJ'II>H1 3acobu 11 5 4 5 11 0 1 10
KOMYHIKallill Ta MOBJICHHEBUN €THUKET
Pazom 3a 3micmosuii modyas 1 | 45 8 16 | 21 | 45 2 3 40
3microBuii moayab 2. IIpukiaaHi acClieKTH PO3BUTKY
KOMYHIKaIlIiHUX HABUY0K
Tewma 5. H}'16J'I'IIIHI/II/I' BUCTYTI, e(eKkTrBHA 12 5 4 5 11 0 1 10
Ipe3eHTallis, IHAMBiTyanbHa Oecina
Tewma 6. Teopist aprymenTartii i mepeKOHaHH 11 2 4 5 12 1 1 10
Tema 7. KonexkTuBHE ~ OOroBOpeHHS  JIUIOBUX 11 5 4 5 11 1 0 10
npooeM
Tema 8. Kondumikru: TTOHSATTS, MPUIMHU
BUHUKHECHHS Ta crparterii ix BupimenHs B | 11 2 4 5 11 0 1 10
npodeciiHuX KOMYHIKAIIIIX
Paszom 3a 3micmoeuit modyne 2 | 45 8 16 | 21 | 45 2 3 40
BCbOI'O | 90 | 16 | 32 | 42 | 90 4 6 80

5. TeMH NPAKTUYHUX 3aHATH

MeTol0 npoBeJeHHS] MPAKTHYHUX 3aHATH 3 HABYAIHHOI JUCHUIUTIHH «PO3BUTOK
KOMYHIKAI[ITHUX HABUUYOK» € 3aCBOEHHSI MPOTPAMHOI0 Marepiaiy, po3rJisi KOHKPETHUX
KOMYHIiKAiHHUMH
HABUYKAMH, IX OBOJIOAIHHSIM i PO3BUTKOM MNPOTSAIOM CTAHOBJIEHHSI JIIOAWHHU $IK

CUTyalliil, pO3B’sI3aHHS MPAKTUYHUX 3aBJaHb,

0COOHCTOCTI.

OB’ SI3aHUX 3
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HasBa temu

KinbkicTs rogun

JICHHA
dbopma

3a04YHa
dbopma

MOJY.JIb 1

3microBuii MmoayJb 1. TeopeTnuHi acneKTH PO3BUTKY KOMYHIKAIliHHUX HABHYOK

Tema 1. KoMyHiKaTUBHI HABUYKH: CYTHICTh, THIIM Ta BAKJIMBICTH IX
PO3BHUTKY

1. Hard Skills ta Soft Skills. Xapakrepucrtuka TBepauX Ta M’SKUX
HaBUYOK.

2. Mojens eMOIiifHOTO iHTeNneKTy. KOMITOHEHTH eMOIIHHOTO IHTEICKTY.
3. KomyHIKaTHBHI YMiHHSI.

Tema 2. Komynikaniii Ta ix Buau B KOMaH/AHii podoTi

1. EnexktpoHHi 3ac00M KOMYHIKaIIIH.

2. bap’epu Ha nuIAXy MiKOcoO0BUX KOMyHiKatiid. CemMaHTHYHI 6ap’epu.
3. [lepemkou B OpraHi3aliiiHuX KOMYHIKAIIisX.

Tema 3. CijikyBaHHS SIK KOMYHiKaIlis

1. ComianpHuii  TEPIENTUBHUA  TPOIIEC.
TIePIETITiL.

2. Emmaris. Arpakiis. CorliajibHa TIEpPIISTTITis.
3. Crepeorumizaiis. Edexr opeory.

MexaHi3MHA  COIlaIBHOT

Tema 4. Bep6anbHi Ta HeBepOaabHi
MOBJICHHEBHUI €THKET

1. HeBepOanbHa (HecIOBECHA) KOMYHIKAITIS.
2. OnTHKO-KIHETUYHI 3aCO0HM CIUIKYBaHHSI.
3. KomyHikatnBHa (AMCKYpCHBHA) €THKA.

3aco0M KOMYHIKamii Ta

3microBuii MmoayJb 2. IIpuk/aaHi aCeKTH PO3BUTKY KOMYHIKAIIHHMX HABUYOK

Tema 5. [Iyomiunumii
inauBinyaabHa Oecina
1. YcenimHa Ta HeycmimHa npeseHTtaris. OCHOBHI NPUYMHHM HEYCIIITHOT
MpEe3CHTAIIIl.

2. Pi3HoBHM Oecia: 3a METOIO CIUIKYBAaHHS Ta 3MICTOM.

3. PuryanpHi, rimmOUHHO-0COOUCTICHI Ta IiIOBI O€CiIH.

BHCTYII, epexTUBHA npe3eHTalis,

Tema 6. Teopisi aprymenTauii i nepekoHaHHsA
1. [Tomuika 3aMKHEHOTO KOJIa.

2. IToHATTS NepeKOHYBaHHS.

3. Edbekt nmepexkoHyr04oro BIUIHBY.

Tema 7. KojieKTHBHE 00roBOpPeHHSsI AiJIOBUX MPOOIeM

1. Crparterii BenenHs neperosopis. [lo3uiiiiHi cTpaTerii meperoBopis Ta
X 0COOIUBOCTI.

2. TexHika IPOBEIEHHS NIEPETOBOPIB.

3. ETan npuiHATTS pillleHHs 1 B3aEMONPUHHATOT YTOIH.

BUPIilIeHHA B IPOQeCciHHUX KOMYHIKaLisgx

1. Po3B’s3anHs KOHIKTY. [IporHo3yBaHHS KOHQIIIKTIB.
2. [Tpodinaktuka i 3anmodiraHHs BUHUKHEHHIO KOH(ITIKTIB.
3. Bubip crparerii Ta TAKTUKH MOBEIIHKU Y KOH(IIKTI.

PA3OM

32
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6. 3aBaaHHA I CaMOCTIiHHOI po6oTH

3/

KinekicTs roanu

HasBa temu

JICHHA
dbopma

3a04YHa
dbopma

3

4

MOJIY.JIb 1

3microBuii Mmoayab 1. TeopeTHuHi acneKTH po3BUTKY KOMYHIKalliiHUX HABHYOK

Tema 1. KomyHiKaTHUBHi HABUYKHU: CYTHICTb, THIIH Ta BAaXKJINBICTH
IX PO3BUTKY

1. CyTHICTb NOHATTS KOMYHIKaTHBHI1 HABUYKH.

2. [epemnik eneMeHTapHUX KOMYHIKAIITHIX HABUYOK.

3. CyTHICTh IOHATTSI KOMYHIKATHBHA KOMIIETEHTHICTb.

4. TlepuenTuBHUM, KOMYHIKATUBHUM ¥ IHTEpaKTUBHMHM acCHEKTH
KOMYHIKaTHBHO1 KOMIIETEHTHOCTI.

5. CkJ1aJioB1 KOMYHIKATHBHOI KOMITETEHTHOCTI.

6. EMomiitHui1 iHTENIEKT B acTeKTi pO3BUTKY KOMYHIKAIIHHUX HABHYOK.
7. TBepni Ta M’sIKI HABUYKH, 1X BIAMIHHOCTI.

10

Tema 2. KomyHikaniid Ta ix BUAM B KOMaH/IHii po0oTi

1. [ToHATTS KOMYHIKAIIK Ta iX BUAM B TPYMOBii a00 KOMaHIHINA POOOTI.
2. Tunm KoMyHIKaITii.

3. Buau 1 popmu KoMyHIKaIIii.

4. KomyHikartiitai 6ap’epu.

10

Tema 3. CnivIkyBaHHA IK KOMYHIKAList

1. CyTHICTh CIIUIKYBaHHS B acCIleKTI PO3BHUTKY KOMYHIKAI[IHHUX
HaBUYOK.

. Kimacudixkartii BUIiB CIIiJIKyBaHHSI.

. OCHOBHI piBHI Ta CTOPOHM CHUIKYBaHHS.

. HeBepOanpHa komyHikalist Ta i popmu.

. [IcuxonoriyHa CyMICHICTb.

. KoMyHIKaTUBHHI acTIEKT CIUIKYBaHHS.

. [HTepakTUBHUII aCTIEKT CMUIKYBaHHS.

. [lepuienTUBHMII acTIEKT CHLIKYBaHHS.

. l'amy3i B3aemopii Ta OCHOBHI BHSIBU TMOBEIIHKH Ha OCHOBI Teopil
. bennsa.

MO oo N OIS WN

10

Tema 4. BepOanbHi Ta HeBepOaJbHI 3ac00M KOMYHIKaumiii Ta
MOBJICHHEBUH €THKET

1. CyTHICTH MOBJICHHEBOT CIIUIKYBaHHS a00 BepOaIbHOT KOMYHIKAIIii.

2. KynbTypa ciyxaHHs Ta TOBOPIiHHS.

3. [ToHATTS Npo HeBepOATbHY KOMYHIKALLIIO.

4. Knacudikamiss HeBepOaIbHMX 3ac0o0iB  CHUIKyBaHHS (KIHECHKa,
MapaTiHrBICTUYHI Ta eKCTPAIHIBICTUYHI 3aCO0M CIUIKYBaHHS, KOHTAKT
oueil, MPOKCceMIKa).

5. KomyHikaTuBHa eTHKA.

10
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3microBuii MmoayJb 2. IIpukiaaaHi acnekTH po3BUTKY KOMYHIKalliHHUX HABHYOK

Tema 5. IlyOaiunumii  BucTyn, edeKTHBHAa  Ipe3eHTallis,
iHauBinyaabHa Oecina

1. ITyOmiyHMi BHCTYN K BaKJIMBHH 3aci0 KOMYyHIKallil MepeKOHaHHS.
Buu myOiidHOTO MOBJICHHS.

6. | 2. [Ipe3enraris: MOHATTS, BUJM Ta OCHOBHI XapaKTEPUCTHKH. 6 10
3. [Tnan npe3eHTarii.

4. CTpyKTypHI KOMIOHEHTH MPE3EHTALli.

5. I[nmuBinmyaneHa  Oeciga: MArOTOBKA, eTarnu, 0COOJIMBOCTI
MTPOBEJICHHSI.

Tema 6. Teopist aprymMenTailii i nepexkoHaHHs
1. JloBeaeHHSs: JTOTTYHUHN 3MICT, MPaBUIIA 1 TOMUITKH.
7. 2. [IpaBuna i MOMUJIKU B JTOBEICHHI. 5 10
3. TUMOBI TOMMIIKH, SIKMX TPUITYCKAIOTHCSI IMijl Yac apryMeHTaIlil.
4. MucrenTBo aprymenTaiiii. MoBHi 3aco01 IepeKOHYBaHHS.

Tema 7. KojiekTUBHe 00roBopeHHsI AiJ10BHUX MPodJieM
1. KonexktuBHE 0OroBOpEHHs AUIOBUX MPOOIEM.

2. ®opMHu KOJIGKTUBHOT'O OOTOBOPEHHS.

3. TloHATTS Ta BUIM JUTOBUX TIEPETOBOPIB.

4. Crparerii BeJIeHHS ITEPETOBOPIB.

5. Oco0aMBOCTI MO3UIIIKHUX CTPATETIN MEPETOBOPIB.

6. Oco0aMBOCTI TPUHITUTIOBUX MTEPETOBOPIB.

7. OCHOBHI €Tany BEJICHHS MEPErOBOPIB.

Tema 8. KoH(JIiKTH: OHATTS, NPUYNHUA BUHMKHEHHS Ta cTpaTerii
iX BUpimieHHs B npodeciiHuX KOMYHIKamisAx

1. [IpyyriHY BUHMKHEHHSI MDKOCOOUCTICHMX KOH(TIKTIB.

2. YrpaBIiHHSA MDKOCOOMCTICHUMHU KOH(IIIKTaMH B OpraHi3ariii.

3. [lemaroriunuii cmocid, agMIHICTpATUBHHE CHOCIO, oprasizaliiHo-
9. | cTpykTypHHid crnoci®, aaMIHICTPAaTHBHO-CUJIOBUM CHOCIO BHUpIICHHS 5 10
MDKOCOOHMCTICHMX KOH(ITIKTIB.

4. OyHKIIOHANBHI Ta AMCPYHKIIOHATBHI HACTIIKA KOHDITIKTIB.
5. YmpaninHs KOHMIIKTaMH B AUIOBIN cdepi.

6. [IpaBuia nMoBeaiHKYU B IpolLieci po3B’A3aHHS KOHQIIKTY.

7. CnocoOu BUpIIIEHHS] KOHQIIIKTY.

Pazom 42 80

7. InauBinyaJjibHi 3aBIaHHS

[HnuBiMyaIbHUM 3aBAAHHSM TIiI 9ac BUBYCHHS HABYAIBHOI AUCIUILTIHU «PO3BUTOK
KOMYHIKAI[IHHUX HABUYOK)» € HAMMMCAHHS T€3 JOTOBIII 3a NpoOIeMamuKor) MeHeOHCMeHM)
opeauizayii 7Sl BIIMOBIIHUX CEKIIA MIDKHAPOAHUX HAYKOBO-TIPAKTUYHUX KOH(EPEHIIIH,
SK1 IIOPOKY MPOBOJSITECS B JlepkaBHOMY yHIBEpCUTETI «  KUTOMHUPCHKA MOTITEXHIKaY.

Te3u gomnoBini (rp. thesis — moyioskeHHs, TBEPKEHHS ) — I1e OIMyOJIiKOBaHi JI0 TIOYaTKy
HayKoOBO1 KOH(EpeHIlli MaTepiaju 13 BUKIAJIOM OCHOBHHUX AaCMIEKTIB HAyKOBOI JOMOBIII.
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Bonu (ikcyroTh HayKOBY TOYKY 30pYy aBTOpa 1 MICTSATh Marepiayii, sKI paHille He
OpYKyBaJHCs. 3aBASKUA BIYYHO CKIAJEHUM T€3aM, aBTOP MA€ MOXJIMBICTb CTBOPUTH COO1
penyTaiiito ¢axiBiisg, 3JaTHOrO B JIOTIYHIM 1 TEPEKOHIMBIN, SICHIA 1 AOCTYMHIA IJis
aapecaTta GpopmMi BUCIIOBIIOBATH pe3yJbTaTh cBOEl poboTu. Te3u Ha koHdepeHIio — 1e He
IJIaH HAYKOBO1 poOOTH 1 HE CIUCOK OCHOBHHUX MOJIOKEHb.

[Topsimok miATOTOBKH TE3:

— BU3HAYCHHS TEMU JIOCHTIKCHHS;

— aHaJi3 JITepaTypy 3a TEMOIO JOCIIKCHHS;

— BU3HAUYEHHS NMPOOJEMHOTO MUTAHHS B PaMKax TEMH JIOCIIJKEHHS;

— (¢opMyITIOBaHHS Ha3BU Te3 JAOTMOBIIEH;

— Y3rOP)KEHHSI Ha3BU T€3 Ta HAIPSAMY JOCTIIP)KEHHS 3 HAYKOBUM KEPIBHUKOM,

— HaIMCaHHS TeE3;

— Y3TOPKEHHSI TEKCTY T€3 3 HAYKOBUM KEPIBHUKOM;

— myOJTiKarist Te3 IOTMOoBIIl.

OdopmiieHHs Te3 3A1MCHIOETHCS BIIMOBIAHO 10 BUMOT KOH(MEpeHIlli, BII0OpaKeHUX y
iHpopMaltiitHOMY JUCTI 3axo1y. OOOB’I3KOBUM €JIEMEHTOM KOHTPOJIIO Ta OLIHIOBAHHS TE3
SK 1HIUBIIYaJbHOTO 3aBJIaHHS € TMEpeBIpKa IX Ha Iulariat 3 BUKOPHUCTaHHSM BeO-pecypcy
Plag.com.ua, sikuii Hapa3i 0€3KOIITOBHO Haaa€e MOBHUM (DYHKI[IOHA /IS TIEPEBIPKH TEKCTIB
JUTSL YKPATHITIB.

8. MeToau HABYAHHS

ITin yac BUKIaIaHHS HABYAJIBHOI TUCIUIUIIHM BHKOPHCTOBYIOTHCS HACTYITHI METOIU
HaBYaHHS.

Pe3y.]'IBTaT HaB4YaHHA MeTO,I[I/I HaB4YaHHA

1 2

— KpUTUYHUN aHAJII3 KEHCIB,;

— nebatu Ta TUCKYCIi,

— METOJI B3a€EMOOIIIHIOBaHHS (Peer-review);

ITP9. JleMoHCTpyBaTH HABUYKH B3a€MO/II, — MeTto mopTdoJTio;

JiIepcTBa, KOMaHAHOT poOOTH — poJIbOBI irpu (HAmpUKIam, PO3MOIUT pojieii Ta ix
BiIirpaBaHHs y KOMaH/I1);

— METOJ IPOOJIIEMHOIO HaBYaHHS (30Kpema,
IIOCTAHOBKA BIIKPUTHX 3alIUTaHb)

— METOJ MTPOEKTHUX TPYI,

— Oi3Hec-Kelicu B rpynax;

— METOJ POJIBOBHX Irop;

— IPYNOBI Ae0aTH/3aXKCT PIlICHb;

— MeTo «BigkpuToi Hapamu» (MOJepyBaHHS YSIBHOI
Hapa/u, ae Bukianay Buctynae sk CEO xommasii);

— METOJ] «CIIUTLHOTO MPOJAYKTY» (Ipyna Mae CTBOPUTH
KiHeBUiT ~ pe3ynbTar  (po3poOKy),  HaNpUKIA,
opraHizauiiiHy CTpYKTYpY);

— IHTErpoBaHi  BOPKIIONMW  (HANpHUKIAJ,  CIUIbHI

ITP11. JleMoHCTpyBaTH HaBUUKH aHAIIZY
CHUTYyallii Ta 3A1HCHEHHs] KOMYHIKallil y pi3HUX
cdepax IisUIBHOCTI Oprasizaiii
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Pe3ynbraT HaBuaHHs

Metoau HaBUaHHS

1

2

Mmaiicrep-kinacu 3 (axiBusgMu 3 IHIIKAX MpodeciitHux

cdep)

ITP13. CninkyBaTuch B YCHIN Ta TUCbMOBIH
(dhopmi 1epkaBHOIO Ta IHO3EMHOIO MOBaMU

— aHaji3 Ta 00rOBOPEHHS TEKCTIB;

— MATOTOBKA YCHUX MPE3CHTAIIN 1 TOTIOBIIeH;

— HaIIMCaHHS €ce, 3BITIB, aHAITHYHUX 3aIIHCOK;
—TapHi Ta TpymoBi Jiajord (HaNpHKIaZ, iHTEpPB’IO,
nebatn);

— BUKOHAHHS  POJBOBHX KOMYHIKaTHUBHUX
(IU10B1 IEPErOBOPH, 3yCTpIdi, OOrOBOPEHHS);
— MOJIETIOBaHHs NMpo¢ecifHUX CUTyaliil (Hampukiam,
MIATOTOBKA JUIOBOTO JIUCTA ¥ HOTO YCHUM 3aXHUCT)

BIIPaB

ITP17. BukonyBaTH 1OCTIIKEHHS
IHIMBITYyaJIbHO Ta/ab0 B TPy M
KEpIBHHUIITBOM JIiziepa

— IHAMBIIyaJIbHI MIHI-IOCIDKEHHS (aHAi3 JHKeped,
dbopMyBaHHS ~ TINOTE3H, KOPOTKA  IPE3EHTAIls
BHCHOBKIB);

— IpYIOBI JOCTITHUIBKI TPOEKTH (PO3MOIUT POJIEH,
BHU3HAUEHHS JIiJiepa, TUIaHyBaHHS €TalliB);

— METOJ TPOOJIEMHOTO JOCHIDKEHHsT (poOoTa Han
BIAKPUTHUMH 3alIUTAHHSIMH, MTOIIYK JJOKa3iB);

—poboTa 3 HAyKOBUMH Keiicamu (aHaIi3 METOI0JIOT i,
OIlIHKa KOPEKTHOCTI PIllICHb);

— METOJl HACTaBHUILITBA (KEPIBHUK I'PYNU KOHCYIBTYE,
CIIPSIMOBYE, JTa€ MPOMDKHUN (PimOeK);

— «IOCHIMHULIBKI ceMiHapu» (TMPOMDKHHM  3aXHCT,
00TOBOpEHHS MPOTPECY B TPyIIi);
— METOJT «CHUIBHOTO JIOCTITHHUIIBKOTO  IPOIYKTY)

(maroToBKa CIUIBLHOT CTATTI, 3BITY 200 Mpe3eHTaIlii);

— METO/I pedaekcuBHUX 3BITIB (3moOyBaui
IHAMBIIYaJIbHO OMKMCYIOTh CBI BHECOK 1 BHCHOBKH
111010 poOOTH B KOMaH/Ii IMiJl KEPIBHUIITBOM JIJIEPA)

9. MeToiu KOHTPOJTIO

[lepeBipka mOCATHEHHS pPE3yNbTATIB HABYaHHS 3MIACHIOETHCS 3 BHUKOPHUCTAHHIM

HACTYITHUX METO/IIB.

PGSYHLTaT HaBYaHHA

Metoau KOHTPOJIIO

1

2

ITP9. J/leMoHCTpyBaTH HABUYKH B3a€MO/III,
JiepcTBa, KOMaHIHOT poOOTH

— YCHE ONMTYBAHHS, Y4acTh Yy JUCKYCISX, BIAMNOBII Ha
npoOJIeMHI 3alUTaHHS,

— IepeBipKa BUKOHAHHSA MMPaKTUYHUX 3aBJaHb, KEICIB,;
— IOTOYHE TECTYBaHHS,

— TiepeBipKa BUKOHAHHS 1HAUBITyaTbHHUX 3aB/IaHb;

— 3aJIiK

ITP11. JIleMoHCTpYBaTH HAaBUUKH aHATIZY
CHUTYyaLlil Ta 3AIHCHEHHsI KOMYHIKaLlil y
pi3HHX cepax IisTIbHOCTI OpraHizarii

— YCHE ONMTYBAHHS, YUacTh y JUCKYCIAX, BIAMNOBII HA
npoOJIeMHI 3alUTaHHS,
— MepeBipKka BUKOHAHHS MPAKTUYHKX 3aBJaHb, KEHCIB;
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Pe3ynpTaT HaBYaHHs Meroau KOHTPOJIIO
1 2

— IIOTOYHE TECTYBaHHS,
— TIepeBipKa BUKOHAHHS 1H/IWBITyaTbHUX 3aB/IaHb;
— 3aJIK

— YCHE OTIMTYBaHHS, Y9acTh Yy JUCKYCISX, BIAMOBIAl HA
poOJIeMHI 3alUTaHHS,

— TIepeBipKa BUKOHAHHS MTPAKTUYHHX 3aBJIaHb, KEHCIB,;
— MIOTOYHE TECTYBaHHS,

— TIepeBIpKa BUKOHAHHS 1HUBITyalIbHUX 3aBJIaHb;

— 3aJIK

ITP13. CrinkyBaTuch B yCHIl Ta
MUCBbMOBIN (OopMi AepKaBHOIO Ta
IHO3EMHOI MOBAMHU

— yCHE ONUTYBaHHS, Y4acTh y AUCKYCISX, BIIMOBLAL HA
npoOJIeMHI 3aUTaHHS,

— MepeBIpKa BUKOHAHHS MPAKTUYHUX 3aBJaHb, KEHUCIB;
— MTOTOYHE TECTYBaHHSI,

— TIepeBIpKa BUKOHAHHS 1HUBITyaTbHUX 3aB/IaHb;

— 3aJIK

IIP17. BukonyBatu 1OCTIIKEHHS
IHIMBIoyaJIbHO Ta/abo B rpyrmi Mij
KEpIBHHUIITBOM JIiziepa

10. OuinoBaHHsI pe3yJibTaTiB HABYAHHA 37100yBaviB BUILOI OCBITH

O1niHOBaHHS pe3yJbTaTiB HaBuUaHHs 3700yBadiB BHINOiI OCBITH 3 HaBYaJbHOI
JTUCHUIUTIHA 31MCHIOEThCS BiANOBIAHO A0 [lojoXKeHHS TIPO OIIHIOBAHHS pe3yJIbTaTiB
HaBUaHHsS 3700yBadiB BHUIOI OCBITH Yy JlepkaBHOMY yHiBepcuTeTI <«OKHUTOMHpCHKa
MOJIITEXHIKa» Ta PO3MOAUTY OaliB, IKM HAaBEICHUIN HIKYE.

Cuctema OIIHIOBaHHS pe3yJIbTaTiB HaBUaHHS 3700yBayiB BUIOI OCBITH 3 HaBYAJIbHOI
JUCHUIUIIHA BKJIIOYA€ TIOTOYHMM Ta TIiACYMKOBUM KOHTPOJb. IloTOuHUN KOHTPOJIB
IIPOBOJIUTHCS JIJI OI[IHIOBAHHS PIiBHSA 3aCBOEHHS 3HaHb, (POPMYBAHHS YMIHb 1 HaBUYOK
3100yBaviB BHUINOI OCBITH BIIPOJIOBXX BHBYCHHS HHUMH MaTepiary MOAyJs (3MICTOBHX
MOJYJIiB) HaBYaIbHOI AMCHUIUIIHM. IIOTOYHHI KOHTPOJIb 3IIMCHIOETHCSA Iia  Yac
MIPOBEJICHHS HAaBYAIbHUX 3aHATh.

[lincyMKOBHI KOHTPOJIb TMPOBOAMUTHCS ISl TiJACYMKOBOTO OIIIHIOBAHHS PE3YJIbTATiB
HaBYaHHS 3700yBadiB BHIINOI OCBITH 3 HAaBYAJIbHOI JUCIUILIIHU. [liICYyMKOBUII KOHTPOJIb
3MIMCHIOETHCS ITICIS 3aBEPIICHHS BHBYCHHS HaBYalIbHOI Aucturniiad. IligcymkoBumid
KOHTPOJb MPOBOIUTHCA y ¢dopmi 3amiky. [Ipouemypa ckmamaHHs 3alliKy BH3HA4YeHa Yy
[Tomo>keHHI TIPO  OpraHizamifo OCBITHROrO Tporecy y Jlep’kaBHOMY YHIBEPCHUTETI
«Kutomupchbka MmoITeXHIKa.

Po3noxisa 6aJiB 3 HaBYaJIbHOI JUCHHUILTIHA

. . KinbkicTh 0aliB 3a cemectp
Bunu po6it 3100yBava BUIIOT OCBITH
JieHHa ¢opma 3a04Ha opma
BukoHaHHs 3aBJIJaHb MOTOYHOTO KOHTPOJIIO 100 100
IlincymkoBa ceMecTpoBa OLIHKA 100 100

Po3nioaist 6as1iB 32 BUKOHAHHS 3aBJaHb MOTOYHOI0 KOHTPOJII0
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KinpkicTh OaiB 3a cemecTp

Buau poOir 3100yBava BUIIIOT OCBITH
neHHa gopma | 3ao9Ha hopma
BukoHaHHS 3aBJaHb IMiJ] 9aC HAaBYAILHUX 3aHATh 80 80
BukoHaHHS Ta 3aXUCT iHAMBIAYaJIbHOTO 3aBIAaHHS 20 20
Pa3om 32 BUKOHAHHS 3aB/IaHb MOTOYHOI'0 KOHTPOJIKO 100 100

Po3noais 0a/1iB 32 BUKOHAHHSA 3aBAAHb IMi/I YaC HABYAJLHUX 3aHATH

KinpkicTe GaniB 3a ceMecTp

Buau po6it 3100yBayua BUIIOT OCBITH JeHHa 3a04Ha

dbopma dbopma
Binmosizi (BHCTYIN) Ha 3aHATTSIX 20 20
YyacTh y AUCKYCIIX 10 10
BukoHaHHS TOTOYHUX TECTOBUX 3aBIaHb 30 30
BukoHaHHS Ta 3aXHCT 3aBJaHb, KEHCIB 20 20
Pa3om 3a BUKOHAHHS 3aBJaHb I/l Yac HABYAJbLHHUX 3aHATH 80 80

3 MeTor 3aCTOCYBaHHS IUIMX 4YHUCEN JUIsl OI[IHIOBAaHHA pE3yJbTaTiB pPOOOTH
3100yBayiB BHINOiI OCBITH IIiJl YaCc HABYAJBHUX 3aHATH MPOTITOM CEMECTPY
BUKOPUCTOBYEThCS 100-0anpHa IKaja OIIHIOBAHHS KOXKHOTO OKpPEMO BHUAY pOOIT.
Po3paxyHok HaOpaHux 3100yBaueM BHIIOi OCBITH OaiB 3a BUKOHAHHS 3aBIaHb IIiJ] Yac
HaBUYaJbHUX 3aHSTh 32 CEMECTP MPOBOIUTHCSA 3a (hopmyioro 1:

Pu3 = (P X BKp + Py X BKyj + P13 X BK13 + P3kie X BK3k) X Kz, (1)
ne Pus — KUIbKICTh HaOpaHuX 3700yBaueM BHUIIOT OCBITH OalliB 32 BUKOHAHHS 3aBJaHb
1] 9ac HaBYaJIbHUX 3aHATH 33 CEMECTD;

PBis, Pyiioy PT3we, P3kie — KUIBKICTH HaOpaHUX 3100yBadeM BHUIIOI OCBITH OajiB 3a
CEeMECTp BIAMOBIAHO 3a BiAmoBimi (BHCTYyIHM) Ha 3aHATTAX, 3a y4acTh y JHUCKYCii, 3a
BUKOHAHHS ITOTOYHUX TECTOBHMX 3aBJaHb, 3a BHKOHAHHS Ta 3aXHCT 3aBJaHb, KEHCIB
(KO>)KHUH OKpeMO BHJ pOOIT Ha HABYAIBHMX 3aHATTAX OIiHIOEThes 3a 100-6ampHOIO
IIKAJIOH0);

BK3g, BKyy, BKr3, BK3k — Barosi koedimieHTr BIATIOBIIHO 3a BiAMOBIAl (BUCTYIIH) Ha
3aHATTAX, 3@ y4acTh Yy JMAUCKYCIAX, 32 BHKOHAHHS ITOTOYHHUX TECTOBHX 3aBiaHb, 3a
BUKOHAHHS Ta 3aXKCT 3aBJIaHb, KEHCIB. 3HAYCHHS BaroBUX KOe(DIIIEHTIB CTAHOBHUTH:

BKg =20 +80=0,25;
BKy;[ =10+80=0,125;
BKt3 =30 + 80 =0,375;

BK3k =20 + 80 = 0,25.

Kus — xopuryBasnbHMIA Koe(imieHT. 3HAUYCHHS KOPUTYBAJIbHOTO KOEDIIiEHTY
cranoBuTh Kyz = 80 + 100 = 0,8.

SAxmo 3700yBad BHUIOI OCBITH BUKOHAB HEOOXIIHI ISl JOCATHEHHS PE3yIbTaTiB
HaBYaHHS 3 JUCHMIUIIHU 3aBIaHHs, 10 mepeadadeHi poOOYOr MpOorpaMor0 HaBYAILHOI
JUCUUIUTIHA Ta/ab0 BIJMOBIIHUMU METOAMYHUMHU PEKOMEHJAAIIsIMU, 1 HaOpaB y cyMi
60 6aniB abo OinmbIe, BiH MOXE TOTOJIUTH JaHy OIIIHKY B €JIEKTPOHHOMY KaOiHETi i BOHA
CTaHE CEMECTPOBOIO OIIHKOIO 32 BUBYEHHS HABUYAJIHHOT JUCIUILIIHH.

Axmo 3100yBad BUIOI OCBITH IMiJl YaC BUBYCHHS HAaBYAIbHOI JUCITUILIIHA BUKOHAB
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HEOOXIZH1 JUIsl JIOCATHEHHS pe3yJbTaTiB HaBYaHHA 3 JUCUUIUIIHM 3aBJaHHS, IIO
nepeadadeHi poOOUOI0 MPOrpaMoOI0 HABUAJIBHOI JUCIUIUTIHK Ta/a00 BIANOBIAHUMU
METOJUYHUMHU peKOMEHAaIIsIMH, 1 HaOpaB 60 6aniB abo OuIbIIE Ta Oakae MOKPAIIUTH CBIN
pe3ysbTaT YCHIIIHOCTI, BIH HPOXOAUTH HPOUEAYpPY MiICYMKOBOTO KOHTPOJIO y (opmi
3aliKy. 3a CKJIaJaHHsA 3aliKy 3100yBau BHINOI OcBiTH Moke HaOpatu 100 Gamis.
CemecTpoBa OIlIIHKA 3 HaBY&JIbHOI JUCHMIUIIHM (OPMYETBCA 3a pe3ylbTaTaMu
M1CYMKOBOI'O KOHTPOJTIO.

3m00yBay BUIIOI OCBITH JIOMYCKAETHCS 1O MPOIEAYPH MiJICYMKOBOTO KOHTPOJIO Y
dopmi 3amiky, SKIIO BUKOHAB HEOOXIAHI MJi JOCSTHEHHS pe3yJbTaTiB HaBYaHHS 3
JTUCUUIUIIHUA 3aBJIaHHs, M0 mependadeHi poOdoUuor0 MPOrpaMord HAaBUYAJILHO! JUCIMILIIHUA
Ta/ab0 BIIMOBIAHUMHU METOJUYHUMHU PEKOMEHJALISIMH, 1 3a MOTOYHUNA KOHTPOJIb y CyMi
HaOpaB 50 OaniB abo OubIIIe.

Sxmo 3m00yBay BHIOI OCBITH 3a pe3yJbTaTaM{ ITOTOYHOTO KOHTPOJIIO HaOpaB
35—49 GaniB, BiH OTPUMYE IMPABO 3a BJIACHOIO 3asBOIO0 OMAHYBAaTH OKpEMi TeMH (3MICTOBI
MOJIyJIi) HaBYaJIbHOI JUCIUIUIIHA ITOHAJ OOCSATH, BCTAHOBJICHI HAaBYaJIbHUM IUTAHOM
OCBITHBOI TIpOrpaMH. BUBYCHHS OKpPEMHX CKJIAJOBMX HABYaJIbHOI JWCIMIUIIHA TOHA]
o0cArv, BCTAHOBJIEHI HABYAJBHUM  IUIAHOM  OCBITHBO-TIPOGECIHHOI  IpOrpamu,
3MIMCHIOETHCS Y BUTBHUM BiJ 3aHATH 37100yBaya BHINOi OCBITH Yac.

Sxuro 3100yBay BUILOT OCBITH 3a pe3ysibTaTaMM MOTOYHOTO KOHTPOIIO HaOpaB Big 0
n0 34 6aymiB (BKJIIOYHO), BiH BB@XAEThCS TAaKUM, IO HE BUKOHAB BUMOTH pPOO0OYOL
IporpaMy HaBYAJIBHOI JTUCHMILUTIHA Ta Ma€ akaJeMidHy 3a00proBaHICTh. 37100yBay BHIIO]
OCBITM OTpPUMY€ IMPaBO 3a BIJIACHOIO 3asBOI0 OMAHYBaTH HABYAJIbHY JUCLUHUIUIIHY Y
HACTYITHOMY CE€MeCTpl TOHaa OOCSTH, BCTAHOBJICHI HABYAJbHHUM IIJIJAHOM OCBITHBO-
npodeciiiHOi Tporpamu.

[Tponienypa HajmaHHS JOJATKOBUX OCBITHIX MOCIYT 3400yBauy BHUIIOI OCBITH 3 METOIO
BUBUYCHHSI HABYAJIHLHOTO MaTepialy AMCIMIUIIHU MOHAA OOCSATH, BCTAHOBJICHI HABYAJIbHUM
IJIAHOM  OCBITHBO-TIpoeciiiHoi mporpamu, Bu3HaueHa Yy IlojokeHHI TpoO HaJaHHS
J0JTATKOBUX OCBITHIX MOCIyT 3700yBadam BHUIOi OCBITH B Jlep’KaBHOMY YHIBEPCHUTETI
«Kuromupchbka moJiTEXHIKa».

Bu3zHaHHs pe3yJbTATiB HABYaHHS, HA0yTHX Y He(popMaJIbHil Ta/ab0
iHpopMasbHil ocBiTi

BusnanHs pesynbrariB HaB4aHHs, HAOyTHX y HedopManbHIN Ta/abo iH(QOpMaTbHIN
OCBITI B paMKax OKpPEMHUX TEM HAaBUaJbHOI JHWCIMIUIIHU, 3MIMCHIOETHCS BHKJIAJadyeM 3a
3BEpHEHHsIM 3700yBaya BHUIIOI OCBITH Ta MPEACTABICHHSM JOKYMEHTIB, SKI
MIATBEP/DKYIOTh PE3yJbTaTH HaBuaHHA (cepTu(ikaTH, CBIAOITBA, TPAMOTH, CKPIHIIIOTH
Tomio). PilieHHst mpo BU3HAHHS Ta OLIHKA 32 BIAMOBIAHY YaCTHUHY OCBITHHOIO KOMIIOHEHTA
MpUNMaEThCs BUKIIaIaueM 3a pe3ysibTaTaMu CIiBOeciiu 31 37100yBaueM BHUIIIOi OCBITH.

BusHanHs pe3ynbTaTiB HaBYaHHS, HAOYTUX Y HepopMmaybHIi Ta/abo 1HMOpManbHIN
OCBITI B paMKax LLUIOTO OCBITHHOIO KOMIIOHEHTA, 3IMCHIOETHCS 3a MPOIEAYPOIO, fKa
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Bu3HaueHa Yy IlojokeHHI MNpo oOpraxizaiilo OCBITHROrO mporecy y JlepkaBHomy
yHiBepcHuTeTI <« KUTOMUPCHKA MOTITEXHIKA.

[Ikanga oumiHIOBAHHSA

3a mIKaio Ex3amen 3aik bamm
A BigminHO 3apaxoBaHO 90-100
2 Hobpe 3apaxoBaHO 3‘21_2?
D 3a10BUILHO 3apaxoBaHO 6413
E 60-63
FX Hesanosinsio He 3apaxoBano 35-59
F He 3apaxoBano 0-34

11. I'nocapiii

5‘:1 TepMiH 1ep:;KaBHOIO MOBOIO BignmoBigHuk aHrjilichbK0I0 MOBOIO
1 2 3

1. |[AprymenTamis Argumentation

2. |bap’epu KoMyHiKaIIiit Barriers to communication
3. |BeprukanbHi KOMyHIKaIii Vertical communications

4. |T'opu3oHTaIbHI KOMYHIKAIIii Horizontal communications
5. |Enexrponsni 3acobu KoMyHiKaIlii Electronic means of communication
6. |Emmaris Empathy

7. |EMoOLiiiHAi IHTEIEKT Emotional intelligence

8. |3BopoTHWMil 3B’5130K Feedback

9. |Iurepakis Interaction

10. |Komynikarrii Communication

11. |KomyHiKaTHBHA KOMIIETEHTHICTh Communicative competence
12. |KomyHIKaTHBHI HAaBUYKU Communication skills

13. [KomyBanus Coding

14. |HeBepOaibHa KOMYHIKAILs Non-verbal communication
15. |HedopmanbHi KoMyHiKallii Informal communication

16. [IIucpMOBiI KOMyHIKaILi Written communication

17. [IlepexoHaHHs Persuasion

18. [IIpodeciitna camopearizaiis Professional self-realisation
19. |ComianbHa nepuerniis Social perception
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Ne . . . o
3/m TeleH AEPKABHOKO MOBOIO BingnoBigHuk aHraiicbK010 MOBOIO
1 2 3

20. |ConiasibHa peai3aitist

Social realisation

21. |CemanTuyHi 6ap’epu

Semantic barriers

22. |Soft Skills Soft Skills

23. |Hard Skills Hard Skills

24. | YcHi KOMyHIKaIIil Oral communication
25. |KoudmixT Conflict

12. PekoMeH10BaHAa JiTepaTypa
Ocnoena nimepamypa

1. AnamoBuu A.€., Maxkcumerib O.M. MuctenurBo BeICHHS TEPEroBOPIB . HaBY.
nocion. THATY. Memironons: @OIl  Opnopor T.B. 2021. 264c. URL:
https://elar.tsatu.edu.ua/server/api/core/bitstreams/fcd31b45-8¢c49-49d2-b6f5-
9d526fhe3028/content.

2. Burosceka O. Teopis Ta mnpakTHKa MDKHAPOJHUX IEPETrOBOPIB : HABY.-METOJ.

MOCi0H. K.: Kwuis. YH-T M. b. I'pinuenka, 2023. 220 c. URL:
https://elibrary.kubg.edu.ua/id/eprint/46578/1/0_Vyhovska_ TPMP.pdf.
3. KynbrypHa  nmumuiomaris :  HaBd. mociOH./ 3a3ar. pen.  [.b. Marsm,

B.M. Marsienka. Kuis: AIT «OII», 2021. 252 c. URL: https://sshdir.org.ua/wp-
content/uploads/2021/04/ukr.pdf.

4, Jlemnepep A., 3anbuep XK., Komacon O., Kopaynsu I., ITlekap M., Koran 1O.b.
3uinends pan koHuikTy. Memiatis moxe mormomortu. Kuis : Bua-to «PAIIIO», 2024,
344 c. URL.: https://www.mediation-help.com/wp-content/uploads/2024/09/zczilennya-ran-
konfliktu-.pdf.

5. Tkauyk B.O., O6ixox C.B., I'magumyk S.A. P03BUTOK KOHKYPEHTOCIIPOMOXKHOI
OCOOMCTOCTI B Cy4YyaCHOMY CYCHUIbCTBi: TpaHchOpMaIliiiHi Tpolecu Ta MOJEIII.
[adpacTpykTypa punky. 2025. Ne 85. C. 91-99. URL.: http://www.market-infr.od.ua/uk/85-
2025.

6. Tkauyk B.O., Tpasin B.B., I'magumyk S.A. [HTepakTHBHI IHCTPYMEHTH PO3BHUTKY
KOHKYPEHTOCITPOMOXKHOCTI ~ OCOOHMCTOCTI B KOHTEKCTI  peawmi3allii  COIiaJIbHOI
BianoBimanbHOCTI Oi3Hecy. Exonomiunmii mpoctip. 2025. Ne 204. C. 314-321. URL:
https://economic-prostir.com.ua/article/204-interaktyvni-instrumenty-rozvytku-
konkurentospromozhnosti-osobystosti-v-konteksti-realizacziyi-soczialnoyi-vidpovidalnosti-
biznesu/.

/. Ulynerina JI.M. bi3Hec-koMyHIKaIli:  HAaBYAJIbHO-METOAUYHUN  KOMIUIEKC
[Enextponnuii pecypc] : HaBu. nocion. Kuis : KIII im. 1. Cikopcekoro, 2023. 151 c. URL:
https://ela.kpi.ua/server/api/core/bitstreams/09649bd4-8ca8-4d3e-abbe-
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55¢22f88f1b0/content.

8. Kuznetsova N., Tkachuk V., Obikhod S., Vlasenko T., Samborska O. and
Chorna L. Human capital development in a creative economy. Amazonia Investiga. June
2022. Vol. 11, Issue 54, Pp. 349-356. URL:
https://amazoniainvestiga.info/index.php/amazonia/article/view/2067.

9. Rayets M., Tkachuk V., Buryk M., Kubitskyi S. and Kasimova N. The Role of
Leadership in Stimulating Innovation and the Creative Potential of the Team. Economic
Affairs.  September  2023. Vol. 68, No. 03. Pp.1601-1610. URL:
https://ndpublisher.in/admin/issues/EAv68n4z.pdf.

Jlonomixcna nimepamypa

1. bananoBceka T.I., Tposu A.B. VYmnpasninHs 0i3HecoMm : HaBd. mociOH. KwuiB :
HVBill Ykpainu, 2019. 401 c.

2. bypmaka T.M., Benukux K.O. KomyHIKaTUBHUI MEHEIXMEHT : KOHCIIEKT JICKIiH.
XapkiB : XHYMI im. O.M. beketona, 2019. 69 c.

3. Boponkosa B.I'., beniuenko A.I'., Mensuuk B.B. Etuka ainoBoro cmiikyBaHHS :
HaBy. nmocioH. 2017. 312 c.

4. Tomuucebka JI.B., Matsam-3asiy JI.I1. [1cuxomoris koHGIIKTY : HaB4d. mociOH. KuiB :
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