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PoGoua mporpama HaBYadbHOT NUCHUIUTIHM «PO3BUTOK KOMYHIKAIITHUX HaBHYOK»
st 3100yBayiB  BUINOI OCBITM OCBITHBOTO CTYINEHs «OakajlaBp» CHELIaJIbHOCTI
D3 «MenemxMeHT» OCBITHbO-TIpodeciiHa mnporpama «MeHeHKMEHT» 3aTBepKeHa
Buenorw pagorw dakynerery 6013Hecy Ta chepu obcimyroByBanHs 28 cepmnus 2025 p.,
npotokoi Ne 07.
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1. Onuc HABYAJBLHOI AMCHMILIIHA

XapakTepucTUKa HABYAIbHOT

BUIIOI OCBITH.
aymutopaux — 0,1,
CaMOCTIIHOT poOOTH
crynenTa — 5,0

. ) ) JUCUUILTIHA
HaiimenyBanHs l"asy3p 3HaHB, ClIEHIATBHICTD,
) } ) JeHHa popma 3a04Ha popma
MMOKa3HUKIB CTYIIHb OCBITH . .
3100yTTs BUILIOI | 3400yTTS BUIIOI
OCBITH OCBITH
l'any3s 3HaHb
KinbkicTs kpeauTiB — 3 D «bizuec, ynpaBiiHHS O6o0B’sa3K0Ba
Ta TIPABO»
Mopymnis — 1 ) ) Pik minroroBku:
CremiajabHICTh
. . 1 | 1
3MICTOBHX MOJTYJIIB — 2 D3 «MenemKMeHT»
. " Cemectp
— OCBITHBO-TIpOQeciiiHa
3aranbHa KUIbKICTh 2 | 2
nporpama «MeHeIKMEHT»
roauu — 90 Jlexuii
TvXHEBUX TOIUH IS 16 ron. ‘ 4 rop.
JieHHoT hopmH 3100yTTs [MpakTryHi, ceMiHAPCHKI
BUIIO1 OCBITH. 32 rof. ‘ 6 roJ.
aymutopHux — 3,0; TlaGopatopsi
CaMoCTIHOT poOOTH
p C ) 0 rog. \ 0 ron.
CTyneHTa — 2,6; OCBITHIH CTYIIHB: «0aKagaBp» ™
. 5 CawmocriiitHa poboTa
3a04HOi hopmu 3700yTTS
p a 42 rop. \ 80 rox.

Bun koHTpOIO0: 3a1TiK

YacTka ayauTOpHUX

3aHATH 1 YacTKa CaMOCTIMHOI Ta I1HAUBITyaJIbHOI POOOTH Y

3arajJlbHoMy 00CsI31 TOJIMH 3 HaBYAJIbHOI JUCIUIUTIHA CTAHOBHTH:

s neHHoi opmu 3700yTTs BUIIoi ocBith — 53,3 % ayauTopHUX 3aHATH, 46,7 %
CaMOCTIMHOI Ta 1HIUBIIyaJIbHOT pOOOTH;

s 3a09HO0i popmm 3100yTTS BUIOI ocBith — 11,1 % aynuropuux 3aHsATh, 88,9 %
CaMOCTIMHOI Ta 1HAUBITYyaIbHOI POOOTH.
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2. MeTa Ta 3aBJaHHS HABYAJILHOI JUCIHHUILTIHA

Jucnurmiina «PO3BUTOK KOMYHIKAIIMHUX HABUUYOK» € 00OB’SI3KOBOIO JUCIHUILIIHOIO
Ta BUBYAETHCS 3TIHO 3 HABYAJIBHUM IUIAHOM MIATOTOBKHM (haxiBI[IB OCBITHBOI'O CTYIEHS
«OakanmaBp» 3a cneuianbHicTIO D3 «MeHemxMeHT» OCBITHbO-TIpO(eciiiHa mporpama
«MeHeHKMEHT.

MeTol0 HaBYAJIBHOI MUCHUIUIIHM € (QOpMyBaHHS CHCTEMH TCOPETHYHHX 1
NPHUKJIAJHAX 3HaHb 3 OCHOB JIUIOBOTO CIIJIKYBaHHS Ta PO3BUTKY HABUYOK €(PEKTUBHUX
KOMYHIKaIii.

3aBaaHHAMM BUBYEHHSI HABYAJIBHOI JUCHUTLTIHH €:

— (hopMyBaHHS PO3YMIHHSI CYTHOCTI Ta THIIIB KOMYHIKATUBHMX HABHUYOK, a TaKOX
YCBIIOMJIEHHS! BaXKJIMBOCTI iX PO3BUTKY JJI YCHIIIHOI TPO(dECIHHOI AISIBHOCTI,

— O3HAHOMJICHHS 3 TIOHATTSM KOMYHIKAIli Ta 1X BHJaMU y KOHTEKCTI TIpYIOBOi Ta
KOMaHJIHO1 poOOTH, [0 CIIPUATUME ITiJIBUIICHHIO €(PEKTUBHOCTI KOJICKTUBHOI B3aEMO/I1;

— ONAaHYBaHHS  HAaBUYKaMH C€QEKTUBHOTO BepOambHOIO Ta  HEBEPOAIBHOTO
CIUIKYBaHHSI, @ TAKOXK JOTPUMAHHS MOBJICHHEBOTO €THKETY B MPOQECItHOMY CEpeIOBHIII;

— PO3BUTOK yMiHb TMPOBEACHHS MMyOJIYHUX BHUCTYIIB, CTBOPEHHS €(QEKTUBHHUX
MPE3CHTAIlI Ta BEJCHHS 1HAUBIAYaIbHUX Oeciy] y MpodeCcifHIX KOMYHIKAIISX;

— OBOJIOJIIHHS TEOPI€I0 apTyMEHTAIlil Ta MepeKOHaHHs JI1 TOOYI0BU MMEPEKOHINBUX 1
JIOTTYHUX apTyMEHTIB y IpodeciitHiil qiSIbHOCTI,

— PO3BUTOK HaBHUUYOK KOHCTPYKTUBHOTO OOTOBOPEHHS JAUTOBUX MPOOJIEM y KOJEKTHUBI,
IO CIpUSATUME €(DEKTUBHOMY MIPUIHSTTIO PIllICHB,

— BUBYCHHS CTpaTerid BUPIMICHHS KOHQIIKTIB y MpodeCciiHUX KOMYHIKAIIIX s
HIATPUMKA €PEKTUBHUX POOOUYHX BITHOCHH.

3MICT HaBYQJIBHOI JUCIHUIUIIHM COpSIMOBaHWNW Ha (QOpMyBaHHS HACTYITHHX
KOMIIeTeHTHOCTel 3a  cnemianpHicTIO D3 «MeHemkMeHT»  OCBITHBO-TIpo(deciiiHa
nporpama « MeHe T KMEHT:

IK. 3natHicTh pO3B’sI3yBaTH CKJIAJIHI CIICIialli30BaHi 3aa4i Ta IPAKTHYHI MPOOIeMH,
K1 XapaKTEePU3YIOThCS KOMIUIEKCHICTIO 1 HEBU3HAUYEHICTIO YMOB, Y cdepi MEHEIKMEHTY
a00 y Tmpolieci HaBYaHHS, IO Mepeadadae 3aCTOCYBaHHS TEOPi Ta METOMIB COIlIaJIbHUX Ta
MTOBEIIHKOBUX HAYK.

3K3. 3gaTHICTh 10 aOCTPAKTHOTO MUCIIEHHS, aHAJ3y, CHHTE3Y.

3K8. HaBuuku BuKOpuCTaHHA iHYOPMAIIHHUX 1 KOMYHIKAI[IHHUX TEXHOIOTIH.

CKS5. 3naTHICTh ympaBisSTH OpraHizamiclo Ta 1 MAPO3JAUIaMH dYepe3 peami3alliro
byHKITIIT MEHEKMEHTY.

CKS. 3naTHICTh MIaHyBaTH MISUTEHICTH OpraHi3allii Ta YIPaBIsITH 4aCOM.

CK11. 3natHicTh CTBOPIOBATH Ta OPraHi3oBYBaTH €(PEeKTHBHI KOMYHIKallii B MpoIeci
yIIpaBJIiHHS.

CK13. Po3ymiTu OpUHIMIK 1 HOPMU TIpaBa Ta BUKOPUCTOBYBATU iX y mpodeciitHiit
ISUIBHOCTI.
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CK15. 3natnicte GopMyBaTH Ta JEMOHCTPYBATH JiAEPCHKI SKOCTI Ta MOBEIIHKOBI
HABUYKU.

Otpumani 3HaHHS 3 HABYAJIBHOI JHUCLUMIUIIHUM CTaHYTh CKJIAJOBUMHU HACTYIHUX
NPOrpaMHUX pe3yJIbTATiB HaBYaHHA 3a crneuianbHicTio D3 «MeHeKMEeHT» OCBITHBO-
npogeciitna nporpama «MeHeIKMEHT»:

IIP5. OnucyBaTtu 3MicT (QYHKIIOHAIBHUX Cep AISNIBHOCTI OpraHizallii.

IIP9. JlemoHCTpyBaTH HABUYKHU B3a€MO/II1, JIIEPCTBA, KOMAHIHOT pOOOTH.

IIP11. JlemoHCTpyBaTH HaBUYKH aHANI3y CHUTyalli Ta 3A1MCHEHHS KOMYHIKaIil Yy
pi3HUX cepax AISUIBHOCTI OpraHizanii.

Ilin yac BHUBYEHHS HABUYAJIBHOI AMCIUIUIIHU 3700yBadl BHUINOI OCBITH 3MOXKYThb
orpuMmatu HacTymHi Soft Skills:

— KOMYHIKAMueHi HaeuuKuy: TIMCbMOBE, BepOajbHE Ta HeBepOajdbHE CITUIKYBaHHS;
YMIHHSI TPaMOTHO CILUJIKYBaTHUCS, HAJCUJIAIOYM Ta BIANOBIJAIOUM Ha JIUCTH 4Yepes
eJIeKTpOHHY momTy (e-mail); BecTH JUCKYCitO0 1 BiCTOIOBATH CBOIO IO3MINIO; HABUYKH
NPAIFOBAaTH B KOMaH/Ii;

— YMIHHS 8UCMYNAMU NPUBCEN0OHO. HaBUYKW, HEOOXIHI IS BUCTYIIB Ha IMyOJIIIIi;
HaBUYKHU MTPOBEJICHHS MPE3CHTAIlIT;

— YNPAGIiHHA Yacom: YMIHHS CIIPABIIATHCS 13 3aBIaHHSIMH BYACHO;

— eHyuKicms i adanmueHicmsv: THYYKICTb, aallTUBHICTH 1 3JaTHICTh 3MIHIOBATHUCS;
YMIHHS aHaJII3yBaTH CUTYAIlil0, OPIEHTYBaHHS Ha BUPIMICHHS MTPOOJIeMH;

— JidepcybKi Axocmi: YMIHHS CIOKIMHO TIpaIfoBaTH B HANPYXEHOMY CEpEIOBHIIIL;
YMIiHHS TpPUAMATH BUBAXKCHI PINICHHS;, YMIHHS CTaBUTH METY, IUTAaHYBATH MiSJIBHICTS;
3IaTHICTH 30epiraT¥ CHoOKid Ta e(PEeKTUBHICTH MiJ Yac KPU30BHX CHUTYyallli a0 B yMOBax
BEJIMKOTO THCKY;

— ocobucmi akocmi: KpeaTWBHE W KPUTHYHE MHUCJICHHS, €THYHICTh, YECHICTb,
TEPITiHHS, TI0Bara A0 OTOYYIOYHX.
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3. IIporpama HaBYAJIbHOI AU CHUILTIHA

MOAYJIb 1
3micTroBuii Moayab 1. TeopeTuuHi acnekTH pO3BUTKY
KOMYHIKAIIHHUX HABUYOK

Tema 1. KomyHikaTHBHI HABHYKHU: CYTHICTh, TUIIH Ta BAXKJIUBICTHb IX PO3BUTKY
(B3K3, CK5, CKS8, CK13, CK15, ITP5, ITP9)

CyTHICTb MOHATTS «KOMYHIKaTHBHI HaBUYKW». HaBUUKM €(pEKTUBHOTO CHUIKYBAHHS
monei. KoMyHikaTuBHI HaBUUKH B TIpodeciiiniii camopeanizanii. KomyHiKaTUBHI HABUYKH,
3aCTOCOBaHI /I OCOOMCTOT Ta COIIAJIBHOI peati3aiiii.

[lepenik eneMeHTapHUX KOMYHIKAI[IfHMX HaBUYOK. KOMyHIKaTHBHA KOMIIETEHTHICTb.
CkiaioBi KOMYHIKQTUBHOT KOMIIETEHTHOCTI: KOMYHIKAaTHMBHI HaBHYKH, KOMYHIKATHBHI
YMiHHS; KOMYHIKATUBHHUM JTOCBI/I.

Tunu komywnikamiinux Hasudok. Hard Skills Ta Soft Skills. Xapakrepuctrka TBepaux
(hard) Ta m’sxux (soft) HaBHUOK.

[lousTTst «eMoIiitHoro iHTeneKkTy». Mojenb eMoliiHoro iHtenekry. KoMmoHeHTH
eMoIliiHoro 1HTenekTy. Mogmens emorlriiiHoro iHTenekry Maiiepa-Canoses-Kapyso.
Posmmpena mojens emortiitHoro iHTenekty Pysena bap-Ona. Bucokwuii piBeHb eMOIIIHHOTO
THTEJICKTY.

Tema 2. Komynikaniii Ta ix Buan B xomananiii pooori (3K3, 3K8, CK5, CK11,
CK13, CK15, P9, I1P11)

[Tonsitrs komyHikaiid. KirrodoBi ckmagoBi edekTHBHUX KoMyHikamii. CkiamoBi
KOMYHIKaTHBHOTO mponecy. KomyBaHHs, 3acobu 3B’s3Ky (kaHaiu). ba3oBi enemeHTH
npoiiecy oOMiHy 1H(pOpMAITIETO.

VYcui komyHikanii. [lucemoBi komyHikarii. KomyHikaTuBHI 3B’S3KH B OpraHi3ailisx.
KomynikatuBHi cxemu. BeprukanbHi komyHikamii. [opu30HTanmbHI KOMYHIKAIII.
KomyHikaitii Mi>k piBHSIMU opraHizailii (BepTukaibHa CTpyKTypa). KomyHikailii KepiBHUK —
niaernauii. KomyHikarii Mk pi3HUMU MiApO3aiIaMu (TOPH30HTANIbHA CTPYKTYPA).

Hedopmanbni  xomynikarii. IlucemoBi komyHnikarii. IlepeBarm Ta HeZOMIKH
MUCBMOBUX KOMyHikamiin. DyHkIii autoBoacTBa. CuCTeMH NiI0BOACTBA. EnekTpoHHI
3acobu KomyHikamid. bap’epm Ha mnmisaxy mikocoOoBux kKomyHikarii. [lepemxonu Ha
NUIIXy KOMYHIKaIiii Mk ocobamu. Cemantuuni 6ap’epu. [lepemkonu B opraHizamiiHux
KOMYHIKAITisX.

Tema 3. CniikyBanns sik komyHikamis (3K3, 3K8, CK8, CK11, I1P11)

CyTHICTp  CHOUIKYBaHHS B  acCMEKTI  PO3BUTKY KOMYHIKAIIMHUX  HABUYOK.
MoHoCy0’€eKTUBHMIM TiaXig B CHuUikyBaHHI. [lomiiHauBIAHUN MiAX1A B CIHUIKYBaHHI.
[HTEpIHAMBIAHUYN MAXIT B CIUIKYBaHHI. XapaKTEPUCTUKU AUJIOBOTO CIILJIKYBaHHS.

Knacudikamii BuniB cnuikyBaHHg. OCHOBHI piBHI cHuiKyBaHHS. OCHOBHI CTOPOHHU
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CHIHKYB&HHﬂ.

Cytnicts MoBneHHs. HeBepOasibHa koMyHikauiss. PopMu HeBepOaIbHOI KOMYHIKAIIII.
[lcuxonoriunnii kKoHTakT. CyO’€KTHBHE OIIHIOBAaHHS NapTHEPIB. 3BOPOTHUM 3B’S30K 5K
MIPOIIEC B3aEMOCTIPSIMOBAHMX BiJIMOBITHUX 1M,

CytHicTb iHTepakuii. [HTepakTUBHUMN acleKT CnuUIKyBaHHs. [IcuxonoriuHa cymMiCHICTb.
Koomnepamis, abo koomeparuBHa B3aemonid. Teopis P. beiln3za BHYTpIIHX MeXaHI3MiB
MiDKOcOOUCTICHOT B3aemoxii. [lpuumHu (MOTHMBHM) B3aeMOMii 3 OTOYYHOUMMHU. THUIH
noBeaiHKM Tpu B3aemonii. [loHsaTTs Hopma mnoBeainku. CouianbHUI MNepUENTUBHUN
npoiiec. Mexanizmu corianpHoi nepuemnii. Emmaris. Atpakiis. CoriaabHa TEpIEIis.
Crepeorumnizanisi. Edpexr opeomny.

Tema 4. Bep6aabHi Ta HeBepOaJbHI 3ac00M KOMYHiKalid Ta MOBJIEHHEBHIA
etuket (3K3, 3K8, CK5, CK11, I1P11)

CyTHICTh TIOHATTS MOBJICHHEBE CHUIKYBaHHsS. AKT BepOanbHOi komyHikaiii. [Iporec
cinyxaHHs. Bunu cioyxanus: HepediekcuBHe 1 peduiekcuBHe. Bumau peaxiiiii JIFOAWHU 11T
yac ciayxaHHs. [IoOynoBa BUCIOBIIIOBaHH. MOHOJIOT 1 JT1aJIor.

Heepbanbne  crinkyBanHs. HeepOanbHi  3acoOu  mepenaHHs — iHQoOpMaIlii.
MixocobucTticHu#t npocTip. [linTpuMaHHs Bi3yaJIbHOT0 KOHTaKTy. EMOIIiHHI TepeKuBaHHs
monuan. KoMyHIKaTUBHI )KECTH, TAKPECTIOY1 )KeCTH, MOJIalIbHI KECTH.

HeepOanbHa (HecimoBecHa) KoMyHiKallisg. ONTHUKO-KIHETUYHI 3aCOOM CHUIKYBaHHS.
KomyHikaTuBHa (AMCKYypCHUBHA) €THKA.

3micToBuii MoayJib 2. Ilpuk/agHi acneKTH PO3BUTKY
KOMYHIiKAIiIHHUX HABUYOK

Tema 5. IlyOaiunuii BucTyn, edeKTHBHA MNpe3eHTAallisl, iHAuUBiAyajJbHa Oeciaa
(BK3, 3K8, CK5, CK8, CK15, IIP5, ITP9)

[TyOniuamii BUCTYN Ta WOro Buau. Bumm myOmidHOro BHUCTYIy: JijIOBa MPOMOBA,
3BiTHA JOTOBI/Ib, JICKITisl, HAYKOBA JIUCKYCisl, TTOBIJOMIICHHS.

Cytaicts nipe3enTanii. Kananu ans 3nidicHeHHs mpe3eHTalli. Y cIiniHa Ta HeyCIHilHa
npe3eHTaisi. OCHOBHI TpPWYMHU HeycmimHoi mpe3eHTamii. [lman npesentamii. Buau
npe3eHTamiid (Mpe3eHTarliss 3a CIeHapieM, IHTEpaKTUBHA TIPE3CHTAIlis, aBTOMAaTHYHA
Npe3CHTAllis, HaBUaJbHAa TNpe3eHTallis). CTpyKTypHI KOMIIOHEHTH Npe3eHraii. Eramm
BCTYITHOT YaCTHHU MPE3EHTAII.

becina ta ii ¢ynkmii. PisHOBHMAmM Oecig: 3a METOIO CIHUIKYBaHHS Ta 3MICTOM.
PuryanbHi, TTHOMHHO-0COOMCTICHI Ta IUJTOBI OeCiIy.

Tema 6. Teopist aprymenTanii i nepexonanns (3K3, CK5, CKS8, CK15, IIP5, ITP9)

[Tonsittsa aprymenTanii. JloBeaeHHs Ta oro yacTuHu. Te3a y JOBeJAEHHI. APTyMEHT.
®opmMH apryMeHTIB.

[lpaBuna U nomuiaku B JoBeAeHHI. [loMuIKa HEIOCTaTHBOIO OOTPYHTYBAHHS.




MIHICTEPCTBO OCBITU I HAYKU YKPATHU ®-19.05-05.01/
JKuTOMHpCHKa JEPYKABHUI YHIBEPCUTET < KUTOMHUPCHKA MOJITEXHIKA» D3.00.1/B/
noJiiTexHika Cucrema ynpasuinns sikictio Bianmosizae JICTY I1SO 9001:2015 ta ACTY ISO 21001:2019 0OK9-1-2025
Bunycx 1 | 3minu 0 | Exzemnnap Ne 1 Apk.201/8
ITomunka MIMIHM 4YacTKOBOT'O 3arajbHUM, BIIHOCHOTO — a0OcomroTHUM. Ilommika
3aMKHEHOT'0 KoJsia. THIIOBI IMIOMMIIKH, AKHUX ITPHUITYCKAIOTHCA HII[ qac apI‘YMeHTaI_Iﬁ Ta 1X
PO3MOILI.

[lousaTrst nepekonyBaHHs. Edekr nepexkonyrouoro BIUIMBY. OCHOBHUI €Tanl 1 3MICT
nepexoHaHHs. Ctafii aprymeHTaii.

Tema 7. KonektuBHe o0ropopenns ainosux mpoodaem (3K3, 3K8, CK5, CKS,
CK15, ITP9)

[HousTTst neperoBopis. IloHsATTS Hapaa. OnTUMaNbHA YUCENBHICTh YYACHUKIB HApaIH.
[lomupena gopma KOJIEKTUBHOTO OOTOBOPEHHS AUIOBUX mpobiem. [uckycis. Mo3koBuii
HITYPM.

Crparerii Benenns neperoopis. [lo3uliiiHi cTpaTerii neperoBopiB Ta ix 0COOIMUBOCTI.
[TpuHIMMIOBI MeperoBopH Ta ix ocobnuBocTi. OCHOBHI eTanu BeJeHHs neperoBopiB. Etan
ananizy curyaiii. LlentpansHe 3aBganHs Oynb-akux neperoopiB. Etan miuanysanns. Eran
aKTUBHOI AMCKycii (cymepeuku). TexHika mnpoBeneHHs mneperoBopiB. Eran npuiiHATTA
pIIICHHS 1 B3a€EMONPUNHSTOI YTOJIH.

Tema 8. KondJiikTi: NOHATTA, NPUYMHN BUHUKHEHHS TAa cTpaTerii iX BUpileHHs
B npodeciiinnx komynikanisix (3K3, CK5, CK8, CK11, CK13, CK15, ITP9, ITP11)

[Tonsitrs xoudmikry. IIpeamer koHdmikry. Bumm xoudmikty. Cdepu mnposBy
koH(umikTiB. KoHpumikti 3a crarycoMm ydacHukiB (abo HampsiMoM BIuBY). CTyIliHb
BHUPA3HOCTI KOH(JTIKTY. Cy0’extn KOH(ITIKTY: BHYTPIIIHHO OCOOHCTICHI
(iHTpamepcoHanbHi), MDKOCOOMCTICHI (IHTEpIIepCOHANIbHI), OCOOMCTICHO-TPYIIOBI Ta
MDKrpymnoBi kKoH(uikTH. KoH(IikTH mopyiieHi moTpedamMu: KOTHITHMBHI KOH(JIKTH Ta
KOH(IIIKTH 1HTepeciB. Y MOBU BUHUKHEHHS KOHDIIKTY. CymnepeyHiCTb.

[Tonsitrs koHQuiKTHOT cHTyanii Ta iHOMAeHTy. ['pynmu koHduikToreniB. Eramum
po3BHUTKY KOHIIKTY. JImHamika koHpIikTy. CTaaii (eTarnu) KOHPIIIKTY.

Mixoco6ucticHi KoHGIIKTU. [[pyunHN BUHUKHEHHS MIKOCOOMCTICHUX KOHQIIKTIB.
VYropaBmiHHS ~—~ MDKOCOOMCTICHUMU  KOH(JIKTaMu B opraHizamii.  Bupimenns
MDKOCOOUCTICHMX KOHGMIKTIB. O3HaueHHs AiTOBOTO KOHQUKTY. DyHKIIOHANBHI Ta
TUChYHKITIOHAIbHI HACHIIKK KOHQKTY. Buam konduikTiB B opranizamii. [lpuunau
IUT0BUX KOH(ITIKTIB B opraHizamii. YnpasminHa KoH)IikToM. [Iporao3yBanHs KOHDIIKTY.
[Ipodinaktuka xoHumikTiB. 3amoOiraHHs KoHQmIKTY. CTHUMYTIOBaHHS KOH(IIKTY.
Hiarnoctuka  koH(uikty.  PerymroBanus  koHGmikTy. Po3B’s3aHHA  KOHQIIKTY.
[IporHo3yBaHHs KOHQIIKTIB.

[Mpodinaktuka ¥ 3amobiraHHs BUHUKHEHHIO KOH(IKTiB. [[iarHOCTHKA KOHQIIIKTY.
Bubip crparterii Ta TakTMKM TOBemiHKH y KOHGikTi. [IpaBuna moBemiHKH B mpoIieci
PO3B’sI3aHHS KOH(DIIIKTY.
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4. CTpykTypa (TeMaTHYHUIH NJIAH)
HABYAJBLHOI JUCIUILTIHA

KinpkicTs roguH

JIeHHa Gopma

3ao4yHa hopma

< <
= =
) o
| 8 |l v
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- sl 5| El 2| | | E| g
3 s = = S s = =
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=1 2 =13
= =
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o o
MOAVYJIb 1
3microBuii Mmoayab 1. TeopeTnuHi acnekTH po3BUTKY
KOMYHiKalliHHUX HABHYOK
Tema 1. KQMyH"n(aTHBHl HABUMKH: CYTHICTb, THIM | 4, 2 4 5 11 0 1 10
Ta BOKJIMBICTH iX PO3BHTKY
Tema 2 Komynikamii Ta iXx BUIM B KOMAaHJIHIN 12 2 4 6 12 1 1 10
poboTi
Tema 3. CriiikyBaHHS SIK KOMYHIKAITis 11 2 4 5 11 1 0 10
Tema 4 Be;z6anw1 Ta I{eBep6aJ'II>H1 3acobu 11 5 4 5 11 0 1 10
KOMYHIKallill Ta MOBJICHHEBUN €THUKET
Pazom 3a 3micmosuii modyas 1 | 45 8 16 | 21 | 45 2 3 40
3microBuii moayab 2. IIpukiaaHi acClieKTH PO3BUTKY
KOMYHIKaIlIiHUX HABUY0K
Tewma 5. H}'16J'I'IIIHI/II/I' BUCTYTI, e(eKkTrBHA 12 5 4 5 11 0 1 10
Ipe3eHTallis, IHAMBiTyanbHa Oecina
Tewma 6. Teopist aprymenTartii i mepeKOHaHH 11 2 4 5 12 1 1 10
Tema 7. KonexkTuBHE ~ OOroBOpeHHS  JIUIOBUX 11 5 4 5 11 1 0 10
npooeM
Tema 8. Kondumikru: TTOHSATTS, MPUIMHU
BUHUKHECHHS Ta crparterii ix BupimenHs B | 11 2 4 5 11 0 1 10
npodeciiHuX KOMYHIKAIIIIX
Paszom 3a 3micmoeuit modyne 2 | 45 8 16 | 21 | 45 2 3 40
BCbOI'O | 90 | 16 | 32 | 42 | 90 4 6 80

5. TeMH NPAKTUYHUX 3aHATH

MeTol0 npoBeJeHHS] MPAKTHYHUX 3aHATH 3 HABYAIHHOI JUCHUIUTIHH «PO3BUTOK
KOMYHIKAI[ITHUX HABUUYOK» € 3aCBOEHHSI MPOTPAMHOI0 Marepiany, po3riisi KOHKPETHUX
KOMYHIiKAiHHUMH
HABUYKAMH, IX OBOJIOAIHHSIM i PO3BUTKOM MNPOTSAIOM CTAHOBJIEHHSI JIIOAWHHU $IK

CUTyalliil, pO3B’sI3aHHS MPAKTUYHUX 3aBJaHb,

0COOHCTOCTI.

OB’ SI3aHUX 3
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3/

HasBa temu

KinbkicTs rogun

JICHHA
dbopma

3a04YHa
dbopma

MOJY.JIb 1

3microBuii MoayJb 1. TeopeTnuHi acneKTH PO3BUTKY KOMYHIKalliHHUX HABHYOK

Tema 1. KoMyHiKaTMBHI HABUYKH: CYTHICTh, TUIIM Ta BAKJIMBICTH IX
PO3BHUTKY

1. Hard Skills ta Soft Skills. Xapakrepucrtuka TBepauX Ta M’SKUX
HaBUYOK.

2. Mojens eMOIiHHOTO iHTeIeKTy. KOMIIOHEHTH eMOIIHHOTO IHTEIEKTY.
3. KomyHIKaTHBHI YMiHHSI.

Tema 2. Komynikaniii Ta ix Buau B KOMaHAHii po0doTi

1. EnexktpoHHi 3ac00M KOMYHIKaIIIH.

2. bap’epu Ha nuIAXy MiKOcoO0BUX KOMyHiKatiid. CemMaHTHYHI 6ap’epu.
3. [lepemkou B OpraHi3aliiiHuX KOMYHIKAIIisX.

Tema 3. CnijikyBaHHS SIK KOMYHiKaIlis

1. ComianpHuii  TEPIENTUBHUA  TPOIIEC.
TIePIETITiL.

2. Emmaris. Arpakiis. CorliajibHa TIEpPIISTTITis.
3. Crepeorumizaiis. Edexr opeory.

MexaHi3MHA  cOIllaJIbHOL

Tema 4. Bep6anbHi Ta HeBepOaabHi
MOBJICHHEBHUI €THKET

1. HeBepOanbHa (HecIOBECHA) KOMYHIKAITIS.
2. OnTHKO-KIHETUYHI 3aCO0HM CIUIKYBaHHSI.
3. KomyHikatnBHa (AMCKYpCHBHA) €THKA.

3aco0M KOMYHIKamii Ta

3microBuii MmoayJb 2. IIpuk/aaHi aCeKTH PO3BUTKY KOMYHIKAIIHHMX HABUYOK

Tema 5. [Iyomiunumii
inauBinyaabHa Oecina
1. YcenimHa Ta HeycmimHa npeseHTtaris. OCHOBHI NPUYMHHM HEYCIIITHOT
MpEe3CHTAIIIl.

2. Pi3HoBHM Oecia: 3a METOIO CIUIKYBAaHHS Ta 3MICTOM.

3. PuryanpHi, rimmOUHHO-0COOUCTICHI Ta IiIOBI O€CiIH.

BHCTYII, epexTUBHA npe3eHTalis,

Tema 6. Teopisi aprymenTauii i nepekoHaHHsA
1. [Tomuika 3aMKHEHOTO KOJIa.

2. IToHATTS NepeKOHYBaHHS.

3. Edbekt nmepexkoHyr04oro BIUIHBY.

Tema 7. KojieKTHBHE 00roBOpPeHHSsI AiJIOBUX MPOOIeM

1. Crparterii BenenHs neperosopis. [lo3uiiiiHi cTpaTerii meperoBopis Ta
X 0COOIUBOCTI.

2. TexHika IPOBEIEHHS NIEPETOBOPIB.

3. ETan npuiHATTS pillleHHs 1 B3aEMONPUHHATOT YTOH.

BUPIilIeHHA B IPOQeCciHHUX KOMYHIKaLisgx

1. Po3B’s3anHs KOHIKTY. [IporHo3yBaHHS KOHQIIIKTIB.
2. [TpodinakTuka i 3anodiraHHs BUHUKHEHHIO KOH(DITIKTIB.
3. Bubip crparerii Ta TAKTUKH MOBEIIHKU Y KOH(IIKTI.

PA3OM

32
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6. 3aBaaHHA 1JIA CaMOCTilHHOI po6oTH

3/

KinekicTs roanu

HasBa temu

JICHHA
dbopma

3a04YHa
dbopma

3

4

MOJIY.JIb 1

3microBuii Mmoayab 1. TeopeTHuHi acneKTH pO3BUTKY KOMYHIKalliHHUX HABUYOK

Tema 1. KomyHiKaTHUBHi HABUYKHU: CYTHICTb, THIIH Ta BAaXKJINBICTH
IX PO3BUTKY

1. CyTHICTb NOHATTS KOMYHIKaTHBHI1 HABUYKH.

2. [epemnik eneMeHTapHUX KOMYHIKAIITHIX HABUYOK.

3. CyTHICTh IOHATTSI KOMYHIKATHBHA KOMIIETEHTHICTb.

4. TlepuenTuBHUM, KOMYHIKATUBHUN ¥ IHTEpaKTUBHUH  acCHEKTH
KOMYHIKaTHBHO1 KOMIIETEHTHOCTI.

5. CkJ1ajoB1 KOMYHIKATUBHOT KOMIIETEHTHOCTI.

6. EMomiitHui1 iHTENIEKT B acTeKTi pO3BUTKY KOMYHIKAIIHHUX HABHYOK.
7. TBepni Ta M’sIKI HABUYKH, 1X BIAMIHHOCTI.

10

Tema 2. KomyHikaniid Ta ix BUAM B KOMaH/IHii po0oTi

1. [ToHATTS KOMYHIKAIIK Ta iX BUAM B TPYMOBii a00 KOMaHIHINA POOOTI.
2. Tunm KoMyHIKaITii.

3. Buau 1 popmu KoMyHIKaIIii.

4. KomyHikartiitai 6ap’epu.

10

Tema 3. CnivIkyBaHHA IK KOMYHIKAList

1. CyTHICTh CIUIKYBaHHS B acCIleKTI PO3BUTKY KOMYHIKAIIHHUX
HaBUYOK.

. Kimacudixkartii BUIiB CIIiJIKyBaHHSI.

. OCHOBHI piBHI Ta CTOPOHM CHUIKYBaHHS.

. HeBepOanpHa komyHikalist Ta i popmu.

. [IcuxonoriyHa CyMICHICTb.

. KoMyHIKaTUBHHI acTIEKT CIUIKYBaHHS.

. [HTepakTUBHUII aCTIEKT CMUIKYBaHHS.

. [lepuienTUBHMII aCTIEKT CHUIKYBaHHS.

. l'amy3i B3aemopii Ta OCHOBHI BHSIBU TMOBEIIHKH Ha OCHOBI Teopil
. bennsa.

MO oo N OIS WN

10

Tema 4. BepOanbHi Ta HeBepOaJbHI 3ac00M KOMYHIKaumiii Ta
MOBJICHHEBUH €THKET

1. CyTHICTH MOBJICHHEBOT CIIUIKYBaHHS a00 BepOaIbHOT KOMYHIKAIIii.

2. KynbTypa ciyxaHHs Ta TOBOPIHHS.

3. [ToHATTS Npo HeBepOATbHY KOMYHIKALLIIO.

4. Knacudikamiss HeBepOaIbHMX 3aco0iB  CHUIKyBaHHS (KIHECHKa,
MapaTiHrBICTUYHI Ta eKCTPAIHIBICTUYHI 3aCO0M CIUIKYBaHHS, KOHTAKT
oueil, MPOKCceMIKa).

5. KomyHikaTuBHa eTHKA.

10
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3microBuii MmoayJsb 2. IIpukiaaaHi acnekTH po3BUTKY KOMYHIKalliHHUX HABHYOK

Tema 5. [IlyOaiuamii  BHcTyn, edekTMBHA  mpe3eHTauid,
iHauBinyaabHa Oecina

1. ITyOmiyHMi BHCTYN K BaKJIMBHH 3aci0 KOMYyHIKallil MepeKOHaHHS.
Buu myOiidHOTO MOBJICHHS.

6. | 2. [Ipe3eHTanis: MOHATTS, BUJH T4 OCHOBHI XapaKTEPUCTUKH. 6 10
3. [Tnan npe3eHTarii.

4. CTpyKTypHI KOMIOHEHTH MPE3EHTALli.

5. InguBinyansHa ~ Oecima:  MIATOTOBKA,  €TamM,  OCOOJMBOCTI
MTPOBEJICHHSI.

Tema 6. Teopist aprymMenTailii i nepexkoHaHHs
1. JloBeaeHHSs: JTOTTYHUHN 3MICT, MPaBUIIA 1 TOMUITKH.
7. 2. [IpaBua i MOMWJIKYA B JOBEICHHI. 5 10
3. TUMOBI TOMMIIKH, SIKMX TPUITYCKAIOTHCSI IMiJT Yac apryMeHTaIlil.
4. MucrenTBo aprymenTaiiii. MoBHi 3aco01 IepeKOHYBaHHS.

Tema 7. KojiekTUBHe 00roBopeHHsI AiJ10BHUX MPodJieM
1. KonexktuBHE 0OroBOpEHHs AUIOBUX MPOOIEM.

2. ®opMHu KOJIGKTUBHOT'O OOTOBOPEHHS.

3. TloHATTS Ta BUIM JUTOBUX TIEPETOBOPIB.

4. Crparerii BeJIeHHS ITEPEroBOPIB.

5. Oco0aMBOCTI MO3UIIIKHUX CTPATETIN MEPETOBOPIB.

6. Oco0aMBOCTI TPUHITUTIOBUX MTEPETOBOPIB.

7. OCHOBHI €Tany BEJICHHS MEPErOBOPIB.

Tema 8. KoH(JIIKTH: OHATTS, NPUYNHUA BUHMKHEHHS Ta cTpaTerii
iX BUpimieHHs B npodeciiHuX KOMYHIKamisAx

1. [IpyyriHY BUHMKHEHHS MDKOCOOMCTICHMX KOH(IIIKTIB.

2. YrpaBIiHHSA MDKOCOOMCTICHUMHU KOH(IIIKTaMH B OpraHi3ariii.

3. [lemaroriunuii cmocid, agMIHICTpATUBHHE CHOCIO, oprasizaliiHo-
9. | cTpykTypHHid crnoci®, aaMIHICTPAaTHBHO-CUJIOBUM CHOCIO BHUpIICHHS 5 10
MDKOCOOHMCTICHMX KOH(IIIKTIB.

4. OyHKIIOHANBHI Ta AMCPYHKIIOHATBHI HACTIIKA KOHDITIKTIB.
5. YmpaninHs KOHMIIKTaMH B AUIOBIN cdepi.

6. [IpaBuia nMoBeaiHKYU B IpolLieci po3B’A3aHHS KOHQIIKTY.

7. CnocoOu BUpIIIeHHS] KOHQIIIKTY.

Pazom 42 80

7. InauBinyaJjibHi 3aBIaHHS

[HnuBiMyaIbHUM 3aBAAHHSAM T 9ac BUBYCHHS HABYAIBHOI JUCHUILTIHH «PO3BUTOK
KOMYHIKAI[IHHUX HABUYOK)» € HAMMMCAHHS T€3 JOTOBIII 3a NpoOIeMamuKor) MeHeOHCMeHM)
opeauizayii 7Sl BIIMOBIIHUX CEKIIA MIDKHAPOAHUX HAYKOBO-TIPAKTUYHUX KOH(EPEHIIIH,
SK1 IIOPOKY MPOBOJSITECS B JlepkaBHOMY yHIBEpCUTETI «  KUTOMHUPCHKA MOTITEXHIKaY.

Te3u gomnoBini (rp. thesis — moyioskeHHs, TBEPKEHHS ) — I1e OIMyOJIiKOBaHi JI0 TIOYaTKy
HayKoBO1 KOH(epeHIlli MaTepiali 13 BUKIAJIOM OCHOBHHUX aCMEKTIB HAyKOBOI JOMOBIII.
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Bonu (ikcyroTh HayKOBY TOYKY 30pYy aBTOpa 1 MICTSATh MaTepiajid, sKI paHille He
OpYKyBaJHCs. 3aBASKUA BIYYHO CKIAJEHUM T€3aM, aBTOP MA€ MOXJIMBICTb CTBOPUTH COO1
penyTaiiito ¢axiBiisg, 3JaTHOrO B JIOTIYHIM 1 TEPEKOHIMBIN, SICHIA 1 AOCTYMHIA IJis
aapecaTta GpopmMi BUCIIOBIIOBATH pe3yJbTaTh cBOEl poboTu. Te3u Ha koHdepeHIio — 1e He
IJIaH HAYKOBO1 pOOOTH 1 HE CIUCOK OCHOBHHUX MOJIOKEHb.

[Topsimok miATOTOBKH TE3:

— BU3HAYCHHS TEMU JIOCHTIKCHHS;

— aHaJi3 JITepaTypy 3a TEMOIO JOCIIKCHHS;

— BU3HAYEHHS MPOOJEMHOr0 MUTAHHS B pAMKaX TEMHU JOCIIKEHHS;

— (¢opMyITIOBaHHS Ha3BU Te3 JAOTMOBIIEH;

— Y3TOP)KEHHSI Ha3BU T€3 Ta HAIPSMY JOCHIIP)KEHHS 3 HAYKOBUM KEPIBHUKOM,

— HaIMCaHHS TeE3;

— Y3TOPKEHHSI TEKCTY T€3 3 HAYKOBUM KEPIBHUKOM;

— myOJTiKarist Te3 IOTMOoBIIl.

OdopmiieHHs Te3 3A1IMCHIOETHCS BIMIOBIAHO /10 BUMOT KOH(DEpeHIlii, BIIOOpaKeHUX y
iHpopMaliitHOMY JHUCTI 3axoty. OOOB’I3KOBUM €JIEMEHTOM KOHTPOJIIO Ta OLIHIOBAHHS TE3
SK 1HIUBIIYaJbHOTO 3aBJIaHHS € TMEpeBIpKa IX Ha Iulariat 3 BUKOPHUCTaHHSM BeO-pecypcy
Plag.com.ua, sikuii Hapa3i 0€3KOIITOBHO Haaa€e MOBHUM (DYHKI[IOHA /IS TIEPEBIPKH TEKCTIB
JUTSL YKPATHITIB.

8. MeToau HABYAHHS

ITin yac BUKIAMaHHS HABYAJIBHOI TUCIUIUIIHM BHKOPHCTOBYIOTHCS HACTYITHI METOIU
HaBYaHHS.

Pe3y.]'IBTaT HaB4YaHHA MeTO,I[I/I HaB4YaHHA

1 2

— MOSICHIOBAJILHO-UTFOCTPATUBHI METOAM (MIiHI-JIEKIIi 3
NPUKIAJaMUd 3 pPeaJbHOro Oi3HECy, BUKOPHUCTAHHS
Bi3yanizamii (iHporpadiku, KapT igei, Bimemarepiaiis,
Canva-, PowerPoint- npe3enTartii);

— IpakTU4YHI MeToau (aHajmi3 pealbHUX  KEHCIB
KOMIIaHiii, po3po0ka MiHI-IPOEKTIB y Ipymax, poJibOBi

irpu);
IIP5. OnucyBat  3MICT  (DYHKIIOHAIBHUX | — AUCKYCIiHI ~ MeTonu  (OpedHCTOpMIHT, — Keiic-
cdep IiSITBHOCTI OpraHizatii. 00roBOpeHHs, 1e0aTH);

— iHTepakTuBHI ~ Meroau  (pobGota 3 Oi3Hec-
CUMYJSILIISIMM, BIpPaBM 3 BHUKOPHCTAHHSAM OHJIANH-
IHCTpYMEHTIB, reiimidikairis);

— METOAM MNpoOJEeMHOro HaByaHHS  (IIOCTAHOBKA
npoOJeMHHUX MHUTaHb, CTBOPEHHS CHUTYyallii BHOOpY 3
KUIbKOMa MOXJINBUMH pILICHHAMH, aHasi3
ATBTEPHATHB 13 apIYMEHTAIIEI0)
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Pe3ynbraT HaBuaHHs

Metoau HaBUaHHS

1

2

ITP9. /leMoHCTpYBaTH HABHYKU B3a€MO/II],
JinepcTBa, KOMaHIHOT pOOOTH.

— KPUTUYHUHN aHAJI3 KeHCiB;

— nebaTty Ta JUCKYCIl;

— METO/I B3a€EMOOIIIHIOBAaHHS (Peer-review);
— meTo moptdoio;

— poJibOBI irpu (HaNpUKIaA, PO3MOMAUT poJsiel Ta i
BiIrpaBaHHs y KOMaH/I1);
—MeToJ  MpOoOJIEMHOTO  HaBYaHHSA  (30Kpema,

TIOCTAHOBKA BIJKPUTHX 3aITUTAHb)

ITP11. /IlemoHCTpYBaTH HAaBUYKU aHAIIZY
CUTYaIlii Ta 3A1HCHEHHSI KOMYHIKaLll Y pI3HUX
cdepax TisUTBHOCTI OpraHi3artii.

— METOJ ITPOEKTHUX TPYII,

— O13Hec-Kelicu B rpynax;

— METOJI pOJILOBHX ITOp;

— I'pyIOBI 1€0aTH/3aXUCT PILICHb;
— METOA «BiAKpHUTOT Hapaam» (MOJepyBaHHS YSIBHOI
Hapau, Je Bukiaagad Buctynae sk CEO kommanii);
— METO/J] «CIUTLHOTO TPOJIYKTY» (Ipyna Mae CTBOPUTH

KiHIIeBUIT ~ pe3ynbTar  (po3poOKy),  HANPHUKIAI,
opraHizaiiiiHy CTpyKTypy);
— IHTETrpOBaHI  BOPKIIONW  (HANPUKIAA,  CHUIbHI

Marcrep-kiaacu 3 ¢axiBIsgMU 3 IHIIMX MpodeciiHux

cdep)

9. MeTou KOHTPOJIIO

[lepeBipka MOCATHEHHS pPE3yNbTaTIiB HaBUaHHS 3IHCHIOETHCS 3 BUKOPUCTAHHSIM

HACTYITHUX METO/IIB.

Pe3y.]'IBTaT HaBYaHHA

Metoi1 KOHTPOJIIO

1

2

ITP5. OnucyBaTu 3MiCT (PYHKIIOHAJIBHUX
cdep MAITBHOCTI OpraHi3alii.

— YCHE OINUTYBaHHS, Yy4acCTh y TUCKYCISIX, BIIMOBI HA
poOJIeMHI 3alUTaHHS,

— IepeBipKa BUKOHAHHS MTPAKTHYHHX 3aBJIaHb, KEHCIB,;
— MOTOYHE TECTYBaHHS,

— IepeBipKa BUKOHAHHS 1HAWBITyalbHUX 3aBJaHb;

— 3aJIiK.

ITP9. JleMoHCTpyBaTH HABUYKH B3a€MO/III,
JiepcTBa, KOMaHIHOT pOOOTH.

— YCHE ONUTYBaHHS, YU4acTh Y AUCKYCISX, BIIMOBIAL HA
npoOJIeMHI 3l TaHHS,

— IepeBipKa BUKOHAHHSA MMPaKTUYHUX 3aBJaHb, KEICIB,;
— IOTOYHE TECTYBaHHS,

— IepeBipKa BUKOHAHHS 1HAWBITyalbHUX 3aBJaHb;

— 3aJIK.

ITP11. JIleMoHCTpYBaTH HAaBUUKH aHATIZY
CHUTYyallil Ta 3A1HCHEHHsI KOMYHIKallil y
pi3HHX cepax IisITBHOCTI OpraHi3ariii.

— YCHE ONMTYBAHHS, Y4acTh y JUCKYCIAX, BIANOBIII HA
npoOJIeMHI 3alUTaHHS,

— TepeBipKa BUKOHAHHS MMPAaKTUYHUX 3aBJaHb, KEHCIB,;
— IOTOYHE TECTYBaHHS,

— TiepeBipKa BUKOHAHHS 1HAWBIyalbHUX 3aB/IaHb;

— 3aJIK.
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10. OuiHroBaHHA pe3yJIbTATiB HABYAHHA 3/100yBa4iB BHIIOI OCBITH

OuiHIOBaHHS pe3yJbTaTiB HaBYaHHS 3700yBauiB BHINOI OCBITM 3 HaBYAJIbHOI
JUCLUIUTIHA 3A1MCHIOEThCS BIANOBIAHO A0 IlooKeHHS Mpo OLIHIOBaHHS pe3yJIbTaTiB
HaBYaHHS 37100yBauiB BHIIOI OCBITHU y JlepkaBHOMY YyHiBepcutTeTi <« Kutomupcbka
MOJIITEXHIKa» Ta PO3MOJALTY OalliB, SKUH HABEJEHUN HUXKYE.

Cuctema OIIHIOBaHHS pe3yJIbTaTiB HaBUaHHs 3700yBauiB BUIOT OCBITU 3 HaBYAJIbHOI
JUCIUIUTIHM BKJIIOYA€ MOTOYHUM Ta MiJACYMKOBUM KOHTpOJb. IloTOuHMI KOHTPOJIB
OPOBOAUTHCS ISl OLIIHIOBAHHS PIBHSI 3aCBOEHHS 3HaHb, (POPMYyBaHHS yMiHb 1 HaBUYOK
3100yBayiB BUIIOi OCBITHM BOPOJOBXK BHMBUEHHS HHUMH Martepiany MoOIyJss (3MICTOBUX
MOJIYJTIB) HABYAJIbHOI JMCHUIUTIHU. [lOTOYHMI KOHTPOJb 3IIMCHIOETHCS TiN  Yac
NPOBEJICHHS HaBYAJIbHUX 3aHSTh.

[lincyMKOBHI KOHTPOJIb MPOBOAMUTHCS ISl MiJICYMKOBOI'O OIIIHIOBAHHS PE3YJIbTATiB
HaBUYaHHs 3700yBayiB BHINOI OCBITH 3 HAaBUAJbHOI AUCHUIUTIHMU. [liICyMKOBUN KOHTPOJIb
3MIACHIOETbCA TICHST 3aBEPIICHHS BHMBYEHHS HABYaIbHOI JUCHUILIIHM. [ligcymkoBHii
KOHTPOJIb TIPOBOAMTHCS y dopmi 3amiky. [Iporeaypa ckiamaHHs 3aliKy BH3HAueHa Y
[TomoxxeHHI TIPO OpraHizaiilo OCBITHROTO Tmporecy y JlepkaBHOMY yHIBEpCUTETI
«KuTOoOMHpChKa MOTITEXHIKA.

Po3noais 0aJiB 3 HABYAJLHOI AMCIHUILTiHA

. . KinbkicTh OaiiB 3a ceMecTp
Buau po6it 3100yBada BUIIIOT OCBITH
neHHa hopma 3ao4yHa (hopma
BukonaHHs 3aBJIaHb IOTOYHOTO KOHTPOJIIO 100 100
IlizcymkoBa ceMecTpoBa OIlliHKA 100 100

Po3noain 6ajiB 32 BUKOHAHHS 3aBJIaHb MNOTOYHOI0 KOHTPOJII0
KinpkicTe OaniB 3a ceMecTp

Bunu po6it 3100yBava BUIIOT OCBITH
neHHa opma | 3aouHa hopma
BukoHaHHS 3aBIaHb i YaC HABYAILHUX 3aHATH 80 80
BukoHaHHS Ta 3aXHCT IHAMBIyaTIbHOTO 3aBJIaHHS 20 20
Pa3om 32 BUKOHAHHS 3aB/IaHb IIOTOYHOI'0 KOHTPOJIIO 100 100

Po3noxisa 0aJ1iB 32 BUKOHAHHSA 3aBJAaHDb Il 4aC HABYAJLHHUX 3aHATH
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KinpkicTh OaiB 3a cemecTp

Buau poOir 3100yBava BUIIIOT OCBITH JICHHA 3a04Ha

dbopma dbopma
Binmogizi (BHCTYyIN) Ha 3aHATTSIX 20 20
Y4acTh y TUCKYCIsIX 10 10
BuxoHaHHS ITOTOYHUX TECTOBUX 3aBIAHb 30 30
BukoHanHs Ta 3aXUCT 3aB/IaHb, KEHCIB 20 20
Pa3oM 3a BUKOHAHHA 3aBJAAHb Il Yac HAaBYAJIbLHHUX 3aHATD 80 80

3 MeTor 3aCTOCYBaHHS IUIMX 4YHUCEN JUIsl OI[IHIOBaHHSA pE3yJbTaTiB pPOOOTH
3M00yBayiB BHINOi OCBITH IIJI Yac HABYAJIBHUX 3aHATh TPOTATOM CEMECTpPY
BUKOPUCTOBYEThCS 100-0anpHa IMKama OIIHIOBAHHS KOXKHOTO OKpPEMO BHUAY POOIT.
Po3paxyHok HaOpaHux 37100yBayeM BHIINOi OCBITH OayiB 3a BUKOHAHHS 3aBaHb IiJ] 4ac
HaBYAJIBHUX 3aHATH 32 CEMECTP MPOBOIUTHCS 3a popmyitoro 1:

Pus = (P X BKp + Py X BKyj + P13 X BK13 + P3iee X BK3k) X Kpiz, (1)
ne Pus — KUIbKicTh HaOpaHKX 3700yBaueM BUIIOT OCBITH OalliB 32 BUKOHAHHS 3aBJaHb
i1 Yac HaBYAIbHHUX 3aHSTh 32 CEMECTD;

PBis, Pyiios PT3we, P3kie — KUIBKICTH HaOpaHUX 3100yBadeM BUIIOI OCBITH OajiB 3a
CEeMeCTp BIAMOBIAHO 3a BiAMoOBimI (BHCTYyNHM) Ha 3aHATTAX, 3a y4acThb y JHUCKYCii, 3a
BUKOHAHHS TOTOYHMX TECTOBHMX 3aBJIaHb, 32 BHKOHAHHS Ta 3aXUCT 3aB/IaHb, KEWCIB
(KO>)KHUH OKpeMO BHJ pOOIT HAa HABYAJIBHMX 3aHATTAX OIiHIOEThes 3a 100-6ampHOIO
IIKAJIO0);

BKg, BKyj, BK13, BKsk — Barosi koedimieHTH BiAMOBIIHO 3a BIATOBIAI (BUCTYIHN) Ha
3aHATTSX, 3@ y4acTh Y JMAHMCKYyCisIX, 32 BHUKOHAHHA NOTOYHMX TECTOBUX 3aBIaHb, 3a
BUKOHAHHS Ta 3aXUCT 3aBJlaHb, KEHCIB. 3HAUCHHS BaroBUX KOCQIII€EHTIB CTAHOBUTH:

BKg =20 + 80 = 0,25;
BKyI[ =10+80=0,125;
BK13 =30 + 80 = 0,375;

BK3k = 20 + 80 = 0,25.

Kus — xopuryBasnbHMiA Koe(imieHT. 3HAUYEHHS KOPUTYBAJbHOTO KOEPIIIEHTY
cranoBuTh Kz = 80 + 100 = 0,8.

Axmo 3700yBau BHUIOI OCBITH BHUKOHAB HEOOXIIHI ISl JOCATHEHHS PE3yIbTaTiB
HaBYaHHS 3 JUCHUILIIHK 3aBIaHHS, IO IepeadadeHi poOOYOr0 MPOTrpaMol0 HaBUYAIBHOI
JUCIUIUTIHA Ta/a00 BIAMOBITHUMU METOJUYHUMHU PEKOMEHJAIlsiIMU, 1 HaOpaB y cymi
60 6aniB abo Oinmble, BIH MOXE TMOTOJUTH JaHy OI[IHKY B €JIEKTPOHHOMY KaOiHETi 1 BOHA
CTaHe CEMECTPOBOIO OIIHKOIO 32 BUBUCHHS HABUAJIHHOI TUCITUTUTIHH.

Sxmo 3m00yBay BHINOT OCBITH il YaC BUBYCHHS HAaBUAJIbHOI NUCIMIUIIHU BUKOHAB
HEOOXIJHI JUIS JOCSATHEHHS pe3ylbTaTiB HaBYaHHA 3 JWCIUIUTIHK 3aBJIaHHS, IO
nepeadadeHi poOOUYOI0 IPOrpaMor0 HABYAJIBHOI JHCIUILUTIHM Ta/ab0 BiATOBIIHUMU
METOJUYHUMU peKOMeHAaIIsIMU, 1 HaOpaB 60 OaniB abo OuIbIIe Ta Oakae MOKPAIIUTH CBIN
pe3yabTaT YCHINIHOCTI, BIH MPOXOJWUTHh MNPOLEAYpPY MIJACYMKOBOTO KOHTPOIO Yy (opmi
3aiiKy. 3a CKJIaJaHHs 3aiiky 3700yBau BHUINOI OCBITM Moxke HaOpatu 100 Oanis.
CemecTpoBa OIllHKa 3 HaBYaJbHOI JUCHUIUIIHU (OPMYEThCS 3a pe3yJbTaTaMu
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M1JCYMKOBOT'O KOHTPOJTIO.

3n100yBay BUIIOi OCBITH JIOMYCKAETHCS N0 MPOLEAYPU MIACYMKOBOTO KOHTPOJIO Y
dbopmi 3amiky, SKIIO BUKOHAB HEOOXIAHI MJig JOCSTHEHHS pe3yJbTaTiB HaBYaHHS 3
JUCUUIUTIHA 3aBJaHHs, 110 nepefdadeHi poO0YO0 MPOrpaMor0 HaBYAIbHOI AUCIUILIIHUA
Ta/ab0 BIAMOBIAHUMHU METOJUYHUMHU PEKOMEHJIALIAMM, 1 32 MOTOYHUH KOHTPOJIb Yy CyMI
HaOpaB 50 GainiB abo OuibIIIE.

Sxmo 3100yBay BUIOI OCBITH 3a pe3yJibTaTaMU IMOTOYHOTO KOHTPOJIO HalOpaB
35—-49 6aniB, BIH OTpUMY€E MPABO 3a BJIACHOKO 3asBOIO0 OMAHYBATH OKPEM1 TEMH (3MICTOBI
MOMAYJ1) HaBYaJIbHOI AMCIUIUIIHM TIOHAJ OOCSTH, BCTAHOBJICHI HABYAJIBHUM ILJIAHOM
OCBITHBOI TpOrpaMu. BUBYEHHS OKpEeMHUX CKJIaJOBHX HaBYAIbHOI JMCIUIUIIHA TOHAT
o0cArv, BCTAHOBJIEHI HABYAJBbHUM  IUIAHOM  OCBITHBO-TIPOQECIHHOI  IpOrpamu,
3IACHIOETHCA Y BUIBHHMM Bl 3aHATH 3100yBaya BUILOi OCBITH Yac.

Sxuro 3100yBay BUILOT OCBITH 3a pe3ysbTaTaMH IMOTOYHOTO KOHTPOIIO HaOpaB Big 0
1m0 34 6aniB (BKJIIOYHO), BiH BB@XAEThCS TAaKUM, IO HE BUKOHAB BUMOTH POO0OYOL
IporpaMH HaBYAJIBHOI AMCHMIUIIHU Ta Ma€ akaJeMIdHy 3a00proBaHICTh. 37100yBayu BUIIO1
OCBITM OTpPUMY€ IMPaBO 3a BIJIACHOIO 3asBOI0 OMAHYBaTH HABYAJIbHY JUCLUHUIUIIHY Yy
HACTYITHOMY CEMECTpl TOHaJ OOCSTH, BCTAHOBJICHI HABYAJBbHUM IUJIAHOM OCBITHBO-
npodeciiiHOi Tporpamu.

[Ipouenypa HamaHHs JOATKOBUX OCBITHIX MOCTYT 3700yBady BUIIOI OCBITU 3 METOIO
BUBYEHHSI HABUAJHHOTO MaTepialy AUCUMIUIIHU MOHAA OOCSTH, BCTAHOBJICHI HABYAJIbLHUM
IUTAHOM OCBITHBO-TIpOQeCiiiHOi mporpamMu, Bu3HaueHa Yy IlojokeHHI TpPO HaJgaHHS
JIOJIATKOBUX OCBITHIX TOCIYT 3100yBadaM BHINOi OCBITH B Jlep)kaBHOMY YHIBEpCHUTETI
«KuToMupchKa MOTITEXHIKaY.

BusnanHs pe3yabTaTiB HABUYaHHs, HA0yTHX Y He(popMaJIbHil Ta/ab0
indpopmanbHii ocBiTi

BusnanHs pe3ynbrariB HaB4aHHs, HAOyTHX y HedopManbHIN Ta/abo iH(QOpManbHIHA
OCBITI B paMKax OKpPEeMHX TE€M HaBUYaJbHOI JHUCIMILTIHM, 3IIMCHIOETHCS BHKJIQJa4eM 3a
3BEpHEHHSIM 3/100yBaua BHWIIOI OCBITH Ta TPEJICTAaBICHHSM JIOKYMEHTIB, SKi
MIATBEP/DKYIOTh PE3yNbTaTH HaBuaHHA (cepTu(ikaTH, CBIIOITBA, TPAMOTH, CKPIHIIOTH
TOI10). PillIeHHs] Tpo BU3HAHHSA Ta OIlIHKA 32 BiAMOBIAHY YACTUHY OCBITHHOTO KOMITOHEHTA
MPUIMAETHCS BUKIIAa4eM 3a pe3yabTaTaMu CriBOeciin 31 3700yBaueM BUIIOT OCBITH.

BusnanHs pe3ynbrariB HaBuaHHS, HAOYTHX y HedopManbHIN Ta/abo iH(QOpMaTbHIN
OCBITI B paMKax IJIOTO OCBITHROTO KOMIIOHEHTA, 3IIHCHIOETHCA 3a TPOIEAYpOro, SKa
Bm3HaueHa y [lojokeHHI Mpo opraxizamiro OCBITHROroO mporecy y JlepkaBHOMY
yHiBepcuTeTi «OKUTOMUPCHKA MOTITEXHIKAY.

PexoMmenaoBaHi kypcu:

Prometheus.  IludpoBi  komyHmikamii B  TiobGampHOMYy  mpoctopi.  URL:
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https://prometheus.org.ua/course/course-v1:Prometheus+ITArts101+2017 T1.

Prometheus. Haykosa

KOMYHIKAITis B

uu(ppoBy Enoxy.

https://prometheus.org.ua/course/course-v1:UKMA+SCDA101+2020 T1.

His.OcBita. KpuzoBi KoOMyHIKaIii.

communications.

His.Ocsita.  Kpuzosi

KOMYHIKaIIii

URL: https://osvita.diia.gov.ua/courses/crisis-

B YOPAaBIIHHI  [EPCOHAJIOM.

https://osvita.diia.gov.ua/courses/crisis-communications-in-personnel-management.

His.Ocsita. Etuka B PR: Sk OynyBatu yecHi W mpo3opl BIAHOCHMHHU 3 MPECOIO Ta

ayJIUTOPIELO.
IIxkana ouiHIOBAHHS
3a mKajiow Ex3amen 3aik bammn
A BinmiaHO 3apaxoBaHO 90-100
E HoOpe 3apaxoBaHO 3121:?
D 3a10BUIBHO 3apaxoBaHO 64-73
E 60-63
FX HesanoimsHo He 3apaxoBano 35-59
F He 3apaxoBano 0-34
11. I'nocapiii
(]
5 /1'1 TepmiH AepKaBHOIO MOBOIO BinnmoBigHuk aHI1iiicCbKOI0 MOBOIO
1 2 3
1. | AprymenTaitist Argumentation
2. |Bap’epu komyHikartiii Barriers to communication
3. |Beprukanbhi komyHikartii Vertical communications
4. |Topu3oHTaIbHI KOMYHIKAITi Horizontal communications
5. |Enexrponni 3acobu KoMyHIKaIlii Electronic means of communication
6. |Emmaris Empathy
7. |EMoOLiiiHNI IHTENEKT Emotional intelligence
8. |3BopoTHWMil 3B’5130K Feedback
9. |IHTepakiis Interaction
10. |Komynikarii Communication
11. |KomyHiKaTHBHA KOMIETEHTHICTh Communicative competence
12. [KomyHikaTHBHI HAaBUUKH Communication skills
13. |KonyBauus Coding
14. [HeepOanbHa KOMYHIKaLlis Non-verbal communication
15. [HedopmanbHi koMyHIKaLii Informal communication
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3/m TeleH A€pPKaBHOIO MOBOIO BingnoBigHuk aHraiicbK010 MOBOIO
1 2 3
16. |ITuceMoOBI KOMYHIKAILi Written communication

17. |IlepekoHaHHs

Persuasion

18. |IIpodeciitna camopearizartist

Professional self-realisation

19. |ComianbHa nieprerniis

Social perception

20. | ComiayibHa peai3artist

Social realisation

21. |CemanTnyHi Oap’epu

Semantic barriers

22. | Soft Skills Soft Skills
23. |Hard Skills Hard Skills
24. | YcHi KOMyHIKaIIil Oral communication
25. |KoudmikT Conflict
12. PekoMeH10BaHAa JiTepaTypa
Ocnoena nimepamypa

1. AnamoBuu A.€., Maxkcumerib O.M. MuctenurBo BeIEHHS TIEPErOBOPIB . HaBY.
nocion. THATY. Memronons: @OII  Opnopor T.B. 2021. 264c. URL:
https://elar.tsatu.edu.ua/server/api/core/bitstreams/fcd31b45-8¢c49-49d2-b6f5-
9d526fhe3028/content.

2. Buroceka O. Teopiss Ta mpakTHKa MDKHAPOJIHUX II€PErOBOPIB : HAaBY.-METOJI.

OCi0H. K.: Kwuis. YH-T M. b. I'pinuenka, 2023. 220 c. URL:
https://elibrary.kubg.edu.ua/id/eprint/46578/1/0_Vyhovska TPMP.pdf.
3. KynbrypHa  nmurmuiomaris :  HaBd. mociObH./ 3a3ar. pen. [.b. Marsm,

B.M. Marsienka. Kuis: AIT «dIHI», 2021. 252 c. URL: https://sshdir.org.ua/wp-
content/uploads/2021/04/ukr.pdf.

4. Jlemnepep A., 3anbuep K., Komcon O., Kopayusas ., Ilekap M., Koran [O.b.
3uienHs paH koH(urikTy. Memiatis moxe mormomortu. Kuis : Bua-tBo «PAIIIO», 2024,
344 c. URL: https://www.mediation-help.com/wp-content/uploads/2024/09/zczilennya-ran-
konfliktu-.pdf.

5. Tkauyk B.O., O6ixox C.B., I'magumyk S.A. P03BHTOK KOHKYPEHTOCIIPOMOXKHOI
OCOOMCTOCTI B Cy4YaCHOMY CYCHUIBCTBi: TpaHchOpMaIliiiHi Tpolecu Ta MOJEII.
[adpacTpykTypa punky. 2025. Ne 85. C. 91-99. URL.: http://www.market-infr.od.ua/uk/85-
2025.

6. Tkauyk B.O., Tpasin B.B., I'magumyk S.A. [HTepakTUBHI IHCTPYMEHTH PO3BHUTKY
KOHKYPEHTOCIIPOMOXKHOCTI ~ OCOOMCTOCTI B~ KOHTEKCTI  peajizaiii  COIllaJbHOL
BigmoBimambHOCTI Oi3Hecy. Exonomiunmii mpoctip. 2025. Ne 204. C. 314-321. URL:
https://economic-prostir.com.ua/article/204-interaktyvni-instrumenty-rozvytku-
konkurentospromozhnosti-osobystosti-v-konteksti-realizacziyi-soczialnoyi-vidpovidalnosti-
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biznesu/.
/. lWlynerina JLM.  Bi3Hec-KOMyHiKalli:  HaBYaJIbHO-METOJMYHUN  KOMILIEKC

[Enextponnuit pecypc] : Had. noci6H. Kuis : KIII im. 1. Cikopcekoro, 2023. 151 c. URL:
https://ela.kpi.ua/server/api/core/bitstreams/09649bd4-8ca8-4d3e-abbe-
55¢22f88f1b0/content.

8. Kuznetsova N., Tkachuk V., Obikhod S., Vlasenko T., Samborska O. and
Chorna L. Human capital development in a creative economy. Amazonia Investiga. June
2022. Vol. 11, Issue 54, Pp. 349-356. URL:
https://amazoniainvestiga.info/index.php/amazonia/article/view/2067.

9. Rayets M., Tkachuk V., Buryk M., Kubitskyi S. and Kasimova N. The Role of
Leadership in Stimulating Innovation and the Creative Potential of the Team. Economic
Affairs.  September  2023. Vol. 68, No. 03. Pp.1601-1610. URL:
https://ndpublisher.in/fadmin/issues/EAv68n4z.pdf.

Jlonomixncna nimepamypa

1. banmanoscwka T.I., TposH A.B. VYmnpapninasg O0i3HecoMm : HaBd. TMOcCiOH. KuiB :
HYBIill Ykpainu, 2019. 401 c.

2. bypmaka T.M., Benukux K.O. KomyHiKaTUBHUI MEHEI)KMEHT : KOHCIICKT JICKITIH.
XapkiB : XHYMI im. O.M. beketona, 2019. 69 c.

3. Boponkosa B.I'., bemiuenko A.I'., Mensuuk B.B. Etuka minoBoro cmijsikyBaHHS :
HaBy. nmocioH. 2017. 312 c.

4. lomunceka JI.B., Matsam-3asn JI.IL. [lcuxonoris koHKTY : HaB4. nocioH. Kuis :
Kapageina, 2019. 304 c.

5. Kyk O.M., Tuxa JL.LFO. [inoBe cmikyBaHHS . HaB4. NOCiOH. JIynpk . Jlynbkuit
HTYVY, 2016. 112 c.

6. KosanwoB b.JI., TlaBauk A.B., ®emmna C.M. bi3Hec-koMyHIKaIlli : KOHCIIEKT
nexuiid. Cymu : Cymcrkuii nep>xaBHuil yHisepcutet, 2020. 113 c.

7. Koynman I1.T., ®epriocon P. PesynpratuBHuii KOHGMIIKT; mep. 3 aHII.
I. Codienxo. 2-re Bun. K. : Ham ¢popmar, 2017. 312 c.

8. Jlenepak JIx. I1. Po30ymoBa Mupy: crajge NIpUMHPEHHS B PO3UJICHUX CYCIUTHCTBAX.
Kuis : [{yx 1 Jlirepa, 2019. 250 c.

9. Ilerpiako B.C. KondmikTomoris: Kypc JeKIIiid, CHIUKIONEe IS, mMporpamMa, TaOIuIi
HaB4Y. ociOH. Ykropon : Bua-nteo YxHY «['oBepma», 2020. 360 c.

10. Tpeiici b. Sk kepyroTs Halikpamii; mep. 3 anria. P. Kmouka. Xapkis: Kiy0
cimerinoro mo3simra, 2017. 208 c.

11. Tpopumenko A.B.,  Koncrantunosa IO.B.  Kondnikronorias Ta  Teopid
MeperoBopiB : HaB4. ociOH. Mapiymouss : MY, 2020. 375 c.

12. ®neminr K. ToBoputu Jerko Ta HEBUMYIICHO. SIK cTaTu MPUEMHUM
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