DEMO
materials taken from Business Partner B1 SB, p. 71
Business Partner B1 WB, p.35
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Verb + to-infinitive or -ing

7A Choose the correct options in italics. In one case both options are possible.

Call1 Call2

1 Do you have any mobile phone numbersyou'd 6 |want to query / querying my mobile
like to add / adding to your account? phone bill.

2 Have you tried to switch off / switching off 7 Idon‘tremember to use / using the
the wifi router and to turn it on / turning it on phone’s data.
again? 8 We always recommend to contact /

3 Canyou tellmeif the lights start to come on / contacting customer services to
coming on on the router? check roaming charges.

4 They've started to come on / coming on. 9 [I'llcertainly remember to look for /

5 I'mjusttrying to get / getting into my email. looking for a cheaper operator as

soon as | can.
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Look at the sentences above and complete the information with to-infinitive,
-ing or both forms.

After the verbs would like and want only use

2 After the verb recommend only use
3 After the verbs remember; start and try use
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7.2 Verb + to-infinitive or -ing

When a verb is followed by another verb, the first verb dictates
the form the second verb takes. There are various possibilities:

« verbs which take to-infinitive

afford, agree, arrange, attempt, claim, decide, demand,
deserve, expect, fail, guarantee, hesitate, hope, learn,
manage, offer, plan, prepare, promise, refuse, seem, tend,
would like

She decided to change her mobile phone company.

Id like to talk to someone about my slow internet
connection.

« verbs which take -ing

avoid, consider, delay, deny, dislike, enjoy, finish, involve,
Justify, miss, postpone, practise, risk, suggest

He avoided offering the client a reduction in her phone bill.

They postponed launching the new service for six months.
« verbs which take to-infinitive or -ing with little or no

change in meaning

begin, continue, hate, intend, like, love, prefer, start
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The agent began talking / to talk about a special offer.

verbs which take to-infinitive or -ing with a change in
meaning

forget, go on, remember, stop, try

I forgot seeing this film when | was a child.
(here forget means not remembering something
you have done)

I forgot to pay my phone bill and they cut me off.
(here forget means you didn't do something that was
necessary to do)

He went on talking for hours. (here go on means to
continue an action)

He went on to show some slides with the financial results.
(here go on means to change action and do something else
often the next stage in a process)

| remember phoning my husband a couple of times.
(here remember refers to a past action, something the
person knows happened)

I'll remember to look for another mobile provider when
I have time. (here remember refers to a future action,
something the person needs to do)

We stopped to have lunch. (here stop means to end one
activity in order to start another)
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We stopped talking. (here stop means that an activity or
event does not continue)

I've tried to get into my email, but the connection is slow.
(here tried refers to something the person wants to do, but is
having difficulties doing it)

Have you tried switching the router off and on?
(here tried refers to an experiment that might help to do
something or not)
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Write these sentences in a different way by using to-infinitive or -ing.
Does the meaning of the sentence change or not?

Did you remember sending the email? 5 |forgot to pay the phone bill last month.
They stopped to look at the new website 6 He began complaining about the poor
design. service.

We continued to argue about the charges. 7 Shetried not to getangry.

She went on to ask for a discount. 8 He prefers tosit at the front in the cinema.
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9A Complete this message that Angela Parsons wrote on her internet provider’s
forum page with the correct form of the verbs in brackets.

My phone bill last month was three times more than usual. | couldn't afford *

(pay) this bill and | felt the company failed 2 (inform) me clearly about the

high roaming charges. The company risks * (lose) lots of customers if it keeps

4 (operate) like this.

The customer service agent | spoke to would not agree ® (reduce) the charge.
So | am now seriously considering © (go) to another provider because | want to

avoid 7 (get) a shock like this in future. Would you please agree &
(give) me a partial refund?
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Writing 10A

Why might a customer complain to one of these companies?

bank internet service provider insurance company telephone company

You want to write a message on a company'’s forum page to complain. Choose
one of the companies in Exercise 10A or use your own ideas. Write about 100
words. Include the following details:

why you are writing to complain. - the action you want the company to take.
how you feel and any relevant details about the service or product.
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Verbs + to-infinitive or -ing

1

1
2
3
4

w

No, but | remember putting it in

Yes, Alfredo has agreed to manage it.
No, | saw him but I forgot to tell him.
Yes, | called them last night.

I think they chose a German company.

Match the questions (1-6) with the responses (a-f).
Did you mention it to your manager? a
my bag
Have you met the new Sales Director?
Who have they decided toworkwith? ~ °
Have they found someone for the £
project? d
Did you remember to call the hotel? e
Have you found your passport yet? f

No, | wanted to say hello but she
was busy.
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2 Choose the correct option in italics.
A:Who's that over there?

B: That’s the Customer Care Director. Do you remember * to meet / meeting him last year
at the sales conference?

A: Yes, of course. He's here to talk about his department. Did you hear about our main
competitor?

B: No. What happened?

A: They've lost a lot of business. And unless they improve their systems, they risk
2 to lose / losing more customers.

B: Really?
A: Yes. Apparently, their largest customer is considering * to changing / change suppliers.
B: What happened?

A: They failed *to realise / realising the importance of good customer service! There were
some problems and the customer asked for a discount.

B: With unhappy customers, | always agree *to reduce / reducing the price the next time.

A: Me, too. Do you want £ to meet up / meeting up for dinner later? I'll pay!
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3 Complete the text using the correct form of the words in the box.

book call stay use waste write

I wanted ' a holiday in ltaly and a friend recommended 2
a website called roomz.com. | registered, but unfortunately | didn't remember
s down my password. Anyway, | booked my room and then went out

shopping. When | came back an hour later, | hadn't received the confirmation
email, so | tried to log in but | couldn't remember the password. So, | decided

4 Customer Services but they couldn't find my booking. | couldn't
afford $ any more time so at this point | called the hotel directly. They
were very polite but obviously couldn't find my booking either. | told the person
1 spoke to that | would stil like °. in their hotel and she made the

booking for me.
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Concept Questions & Time Lines remember doing

remember doing
remembering after the action

I remember posting the letter.

oW

post letter

Concept

We use remember + -ing to show we
remember after doing the action. In other
words, we look back at things that happened
in the past.

Concept Questions
I Dol remember before or after posting the letter? (After)
2 Whatdol think when I remember? (I've posted the letter!)
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Concept Questions & Time Lines remember to do

remember to do
remembering before the action

I remembered fo post the letter.

NOw
T must

post it! /\

post letter

Concept

‘We use remember + infinitive to show we
remembered before the action and then did it.
In other words, we did not forget to do
something.

Concept Questions
I DidIremember before or after posting the letter? (Before)
2 Whatdid I think when I remembered? (I must post the letter!)

S Grm Workrman 2005 QAR Cradburm Puhsing G
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Concept Questions & Time Lines stoptodo

stop to do
stopping one action in order to do another

He stopped fo play with his children.

NOwW

TR

play with
his children

X

Concept
We use stop + infinitive to show we stop one

action in order to do a different action.

Concept Questions
‘Was he doing something before he played with his children? (Yes)
Did he stop that action? (Yes)

1
2
3 Why? (In order to play with his children)

 Graa Workrmn 2005 Chadburm Pubihing G
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Concept Questions & Time Lines stop doing

stop doing
stopping an action

He stopped playing with his children.

PAST Now

J et

Concept
‘We use stop + -ing to show that an action
stops.

Concept Questions
1 Was he playing with his children? (Yes)
2 Did he stop this action? (Yes)
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