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4 Discuss the questions.
1 Which of the workplace(s) mentioned do you think needs to improve security? Why? How?

2 What low-tech and hi-tech security measures were mentioned? Can you think of any others?

3 How could companies use radio frequency ID cards to follow their staff’s movements?
What do you think about companies checking on employees in this way?
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Modal verbs of prohibition, obligation and no obligation

5A w02 Complete these phrases from the recording. Listen and check.

1 Guests use their room key card in the lifts.
2 You take the lift.

3 She answer the phones.

4 You bring in any pen drives.

5 Inthe pastyou wear your photo ID.

6 Yourbadge be visible on you at all times.
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Which word or words above express the idea that:
this isn’t allowed or permitted?
itis necessary to do this? A .

itis not necessary to do this?
it was not necessary to do this in the past?
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6 Lookatthe groups of sentences. Do all three in each group mean the same or do
they have different meanings? Write S (same) or D (different).

1

a

b
c
a

You must switch off your mobile.
You have to switch off your mobile.
You need to switch off your mobile.

We mustn't use personal email
accounts for work.

We don't have to use personal email
accounts for work.

We don't need to use personal email
accounts for work.

3 a Dowe need to wear these visitor
ID badges?

b Do we have to wear these visitor
ID badges?

¢ Must we wear these visitor ID badges?
4 a Theydidn't have to use CCTV here.

b They mustn‘t use CCTV here.

¢ They didn't need to use CCTV here.
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7 Complete the article about shop security measures with the correct positive or
negative modal verb form. More than one modal verb may be possible.

Retail theft, also known as shoplifting, is a major problem for shops. In the past, prevention

measures were more personal and low-tech. Shopkeepers and employees’ watch
customers closely and the security system 2 be any more sophisticated than that.
In today’s competitive retail industry, security systems 3 be more subtle and cost

effective. However, they * be so aggressive that it makes potential customers feel
uncomfortable and loses the shop sales. Theft-prevention * stop thieves but
> frighten real shoppers.

With radio frequency 1D chips it is now possible to follow items and send instant alerts to security
guards when these are moving towards the door. The retailer also . accept that theft
is sometimes committed by staff. The solution @ be expensive or frightening for
employees. Staff lockers with glass doors is one simple option.
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Jenn

Security is a big issue in the hospitality business
although it can be very different depending on the
hotel category. | mean, some low-cost hotels these
days don‘t even have an in-room safe for people
to keep their valuables in, and | think that’s crazy.
Iworkin a five-star hotel and guests need to use
their room key card in the lifts to get to their floor.
You just touch your room key card to the pad and
the lift automatically selects your floor. You also
need the room key card to get from your floor
back down to the lobby. I think it’s becoming quite
standard in newer city hotels. Not everyone likes
it. Some guests complain it's annoying when they
want to visit another floor. Of course, you don't
have to take the lift. You can get access to other
floors by the stairs, but it’s like setting your house
alarm or locking your doors. It's not going to make
it completely impossible for someone to commita
crime, but it’s an extra barrier.
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Paul
You know I've never thought about it before, but
security is very relaxed in the university building
where | work. Students and staff are walking in
and out all day long and anyone can just walk in
off the street. There’s only ever one receptionist
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on duty and she has to answer the phones, deal
with queries and work on the computer, so she
can't possibly keep an eye on everyone who
comes and goes. And whenever she needs to go
somewhere or take a break, the reception area

is completely unattended. There are signs on the
wallsin all the classrooms warning students to
keep their valuables with them, and lecturers have
to remember to lock the staffroom door, but it's
notideal and we occasionally have had problems
with theft and vandalism. There arent even CCTV
cameras in the corridors.
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Aisha

I've worked in a multinational IT company for
almost ten years now. We need to leave our mobile
phones with the guard on reception and he puts
theminto a locker and you mustn't bring in any
pen drives or any type of USB storage devices to
the office. In the past you didn’t need to wear your
photo ID, but now your badge must be visible on
you at all times. If a manager or the security guard
catches you without it, they’ll say something. And
you need it for everything. You see, it has a chip
with radio frequency identification which you have
to use for checking into and out of the building,
and it opens doors based on your access to certain
areas. And you have to use it to print or scan
anything as well.
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1A What do you know about these typical security measures? Match some of them
with the photos.

card-operated lift CCTV fingerprintscanner 1D badge metal detector
security doors  security guard security tags  x-ray machine
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B What examples of security measures do you see in your everyday life? Where?
How do you feel about these measures? Why?
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%601 Listen to three people talking about security measures in the workplace.
Which speaker has the most security measures at work? Which one has the least?

)
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3 Listen to the three speakers again and choose the correct option.

1 Jenn says that the guests use their room key
card to

a getinand out of the hotel lifts.
b goupanddown in the lift.
€ getaccess to the stairs.
2 She mentions that guests sometimes
complain because

a the system to operate the lifts is
complicated.

b they have problems opening their room
doors.

¢ they have restricted access to other floors.
3 Paulfeels that the receptionist
a can't control access very well.

b is not responsible for answering the phones.

¢ does not have enough work to keep
her busy.

4 Hesaysthat

a staffand students don’t take
precautions.

b the security cameras are not
very useful.

¢ there have been some problems
with crime.
Aisha feels that the office regulations
a were stricter in the past.
b have become much stricter.
¢ haven’t changed much over
the years.
Which use of her ID badge doesn’t
she mention?
a recording her work time
b getting through doors
¢ operating office equipment




