DEMO
materials taken from Business Partner B1 p.52-53
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B What do you think will happen during the conference call?
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3A Insmall groups, discuss which is the best approach (Option A or B) for Beata to
take as she participates in her conference call with Daniel and Clarice. As a class,

decide which video to watch first.

Option A - Beata tells Daniel and Clarice everything that has happened, including
minor and unimportant details.

Option B - Beata gives Daniel and Clarice an overview.
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Watch the videos in the sequence the class has decided and answer the same
questions for each video.

What information did Beata give Daniel and Clarice about the meeting with Mateo?
How did Daniel try to get more information / the right information from Beata?

Did Daniel get the information he needed?

How did Beata feel at the end of the conference call?
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A n pairs, discuss the pros and cons of Beata’s approach in each option.

5 534 Watch the Conclusions section of the video and note down the points
the speaker makes about managing information and asking questions.
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Reflection 6 Thinkabout the following questions. Then work in pairs and discuss your answers.
1 Whatkind of questions do you typically ask in discussion at work or in your studies?
2 How can you make sure you take part in discussions in English successfully?




image2.png
Asking open and closed questions

7A Match the beginnings (1-5) with the endings (a-e) to form sentences from

(£ R

the video.

Tell us about
Why did they
Canwe change
What does Mateo
Have you

a wantusto change, exactly?
b the colour?

¢ ever met him?

d your meeting with Mateo.

e spend so much time on this?
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a ‘Canwe change the B Read the questions on the left. Which question:

colour of the product?’ 1 can be answered with Yes or No?
2 invites the other person to give his/her opinion and provide more details?
b ‘What doyou think 3 isan open question?

about changing the

colour of the product?’ 4 isaclosed question?
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SA Match the questions from Exercise 7A to the categol

n the table.

Encouraging someone to speak

Asking for confirmation

Asking for information

Clarice, what do you think?
Tellus about the rest of the discussion.

Isit possible to change the packaging
design?

Can you get back to us by Monday?

What do you mean, a problem with the
design of the packaging ?

What's wrong with the colour?

How long will it take you to confirm this?
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B Work in pairs. Write a response for each question in Exercise 7A. Then practise
asking and answering the questions.
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5 your body language.

Work in pairs. You have both been practising a presentation for an important
meeting or assignment. You have agreed to give each other feedback on your
presentation skills. You have watched the presentation and made some notes.
Read your notes. Student A: Turn to page 136. Student B: Turn to page 133.

Prepare questions to ask about your own presentation skills. Use the
questions in Exercises 7 and 8 to help you. Ask about:
the content of the presentation.

the length of the presentation.

the slides.

your delivery (how clearly you spoke, if you spoke slowly
or quickly, your pronunciation).

Take turns to ask your partner questions about.
your presentation skills. Ask for clarification if
you don’t understand your partner’s feedback.

Think about the questions you used to ask
for feedback. Discuss what went well, what
didn’t go well and how you can improve
next time.
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1A Read this comment. In pairs, discuss whether you agree with it and why.
‘Questions are the key to success in business.”
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B Think about meetings or discussions you have in your work or course of study
and discuss these questions.

1 Do you ask lots of questions or do you simply listen and take notes? Why?
2 Why s it important to ask questions?
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2A E531 Watch as Beata prepares for her conference call with Daniel and Clarice.
Note down what Beata says about:

1 Mateo.
2 the conference call with Daniel and Clarice.
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