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Example (written by Chat-GPT)

Let me help you draft a sofa business description.

LUXE LOUNGERS: Custom Modular Sofas

Transform any space with our premium modular sofas. Each piece is handcrafted using sustainable materials and can be configured to your exact specifications. Our innovative snap-lock system lets you easily rearrange modules to create different layouts. Choose from performance fabrics in 50+ colors, all stain-resistant and pet-friendly. We offer 3D visualization tools to preview your custom configuration, plus white-glove delivery and assembly. Built for modern living, backed by a 10-year warranty.
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Materials taken from Business Partner B1 SB, p.41, 121, WB p. 20.
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We often use the passive instead of the active form to describe
systems and processes and in formal writing (reports, manuals,
etc). When we include the agent we use the preposition by. For
example:
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Agent not known or not important

Present Simple

These ceramic bowls are made by hand.

The ring isn’t made of silver.

Are the goods shipped worldwide?

Past Simple

Alibaba was launched in China in 1999.

Most of the concert tickets weren't sold directly to fans.
When was the website started?

Agent known
Several companies are owned by the Alibaba group.
All the jewellery in the store was designed by him.
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6 Complete the listings on an e-commerce site with the active or present passive
form of the verbs in brackets.
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These personalised necklaces
B (make) of
wood. Orders 2

Each handmade ceramic

bowl 2,
by hand. It

(paint)

(deliver) within 72 hours in
the EU.

(not recommend) to put
them in the microwave,
oven or dishwasher.

We*
worldwide.

(ship)

Our high-quality cotton
T-shirts ¢,

These coffee cups and mugs
L (design) by

(print) specially to order and

? (dispatch)
within two days. Just
£ (select) your

size and colour and the words
you . (require).

meand "

(pack) in a gift box. If your
items 2 (need)
by a certain date, please
contact me.
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Complete the passive sentences with the past or present passive form of the
verbs in brackets.

Alibaba (set up) by Jack Ma, who is said to be one of China’s richest
men today.

Sellers using Alibaba’s and eBay’s sites (not charge) a commission on
goods sold.

Airbnb’s headquarters (base) in San Francisco, California.

Hotels (not allow) to advertise rooms on the Airbnb site.

Some homes/offices on the website (own) by Airbnb.

When eBay (create) in 1995 it (call) AuctionWeb.

eBay (buy) by Google in 2016.

Very little money (need) to start an Etsy shop online.
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B Decide if the sentences in Exercise 7A are true (T) or false (F).




image10.png
Grammar Present Simple and Past Simple passive

1 Complete the sentences using the active or passive form of the verb in the Present
Simple or Past Simple.

1 Ournew website (launch) last month and it has been very successful.
2 Stella McCartney (run) her own fashion house.

3 The Dutch plant (build) in just over twelve months and opened in May.
4 Hundreds of aircraft (make) by Boeing every year.

5 They (recommend) contacting them by email, but | never got a reply.
6 When they arrived at the hotel, they (give) the wrong room.

7 During the storm, all flights to New York (divert) to Washington.

8 It (think) that there are more phones than people in the world
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Read the text and complete the sentences using the correct form of the verbs in
the box. Use both active and passive forms of the Present Simple or Past Simple.
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In 1996, Geert-Jan Bruinsma had the idea of connecting hotels and guests via the internet and
founded a small company with this aim. From an office in Amsterdam he developed a website
called Bookings.nl and for the next few years the company experienced steady growth. The growth
was noticed by an American company now called Booking Holdings Inc., who acquired them in
2006 for just over $130 million. Priceline kept the original management team and let them continue
to develop the product. They were merged with another Priceline subsidiary called Active Hotels
later the same year. Until then, most hotels got customers through travel agents but the arrival

of this new business model changed travel for ever. Since then, Booking.com™ has become an
internet phenomenon. It is said to be the largest advertiser on Google and is known as one of the
easiest and most reliable websites in the world. Its webpages are translated into over 40 different
languages and users book around a million room nights daily through the platform.




image13.png
book buy connect found grow merge say translate

1 With Booking.com, hotels and guests via the internet.

2 Theoriginal company in Amsterdam in 1996.

3 Over the next few years, sales steadily.

4 The company by The Priceline Group in 2006 for just over $130 million.
5 The two subsidiaries, Active Hotels and Bookings.nl by Priceline in 2006.
6 People that Booking.com is the largest advertiser on Google.

7 Booking.com currently its webpages into over 40 different languages.

8

Around a million room nights every day.
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Complete the questions and answers.

A: When ?
B: The company was founded in 1996.

A: How did the business grow for the
next few years?

B: It steadily.

A: Who byin
2006?

B: They were bought by The Priceline
Group.

: How much did Priceline pay for Booking.com?
cThey_ justover

$130 million.

: Who with?
: They were merged with Active Hotels.

: How many languages

into?

: Its webpages are translated into over

40 languages.
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Writing 8 Workiin pairs. Imagine you want to be a sofapreneur. Look at the examples in
Exercise 6 again. Think about what products you could make and sell online
or what services you could offer. Write a short description of your products or
services for an e-commerce site. Write 60 to 80 words.
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Grammar Present Simple and Past Simple passive

5A Look at these extracts from the article. What verb forms are the words in bold?
What tense are they?

1
. Alibaba is used by hundreds of millions of people around the world.

E The site was started twelve years ago to sell homemade goods.
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B Look at sentence 1 again. Which preposition do we use to show who does the action?
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4.2) Present Simple
and Past Simple passive
We make Present Simple and Past Simple passive forms using

the appropriate form of the auxiliary verb be + past participle
of the main verb.
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We use the passive form when we don't know who or
what is responsible for an action (the agent), or the agent
isn‘timportant, or when we simply want to emphasise the
importance of an action rather than the person or thing
responsible for doing it.




