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PoGoua mporpama HaBYadbHOT NUCHUIUTIHM «PO3BUTOK KOMYHIKAIITHUX HaBHYOK»
JUIsl  37100yBadyiB  BUIIOI OCBITM OCBITHBOIO CTYINEHA «OakajlaBp» CHELIaJIbHOCTI
174 «ABTOMartu3arlisi, KOMI IOTE€pPHO-IHTETPOBaHI TEXHOJIOT1i Ta pOOOTOTEXHIKa» OCBITHBO-
npodeciiiHa mporpama «ABTOMaTH3aIlis, KOMIT IOTEPHO-IHTETPOBAHI TEXHOJOTIl Ta
poOoToTexHiKa» 3aTBep/keHa Buenoro panoro ¢akynasTery Oi3Hecy Ta cdepu
oO0cnyroByBanHs 27 ceprns 2024 p., nporokon Ne 08.
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1. Onuc HABYAJBLHOI AMCHMILIIHA

XapakTepucTUKa HaBYAIbHOT

HailimenyBanHns I"anmy3b 3HaHB, CrIEUIANIBHICTD, CTYIIIHB JMCHUTUTIHA
MMOKa3HUKIB OCBITH neHHa gopma | 3ao4Ha Gopma
HaBYaHHS HaBYaHHS
l'any3p 3HaHb
KinbkicTs kpeauTiB — 3 17 «EnextpoHnika, aBTOMaTH3aIlisg Ta O06oB’s13K0Ba
€JIEKTPOHH1 KOMYHIKaIlii»
Mopymnis — 1 CremiajabpHICTh Pik minroroBku:
) ) 174 «ABTOMaTH3a11is, KOMI IOTEPHO- 1 \ 1
3MiCTOBHX MOJYIIIB — 2 . .
IHTETpOBaH1 TEXHOJIOT'1 Ta CeMech
poOOTOTEXHIKA» OCBITHBO-TIpOdeciiiHa 1 ‘ 1
3aranpHa KUTBKICTh nporpamMa « ABToMaTu3ariis,
rogud — 90 KOMIT FOTEPHO-IHTETPOBaH1 TEXHOJIOTTi Jlexuii

Ta pOOOTOTEXHIKA»

16 ronx. ‘ 4 ron.

[TpakTHuHi, ceMIHapChKi

TwmwxHeBUX T'OOUH AJIs1

IeHHOT GopMH HaBYAHHS: 16 rop. ‘ 4. roa.
ayguropuux — 2,00; OcBiTHili CTymiHb. «baKazaBp» JlaboparopHi
CaMOCTIHHOT po0OTH 0 rox. W‘ 0 rox.
crynenta — 3,63. CawmocriiiHa poboTa
58 ron. \ 82 ron.

By koHTpOII0: 3a1TiK

YacTka ayauTOpHHUX 3aHATh 1 YacTKa CaMOCTIHHOI Ta 1HAMBIAYyalbHOI POOOTH Y
3araJibHOMy 00CsI31 TOIMH 3 HABYIBHOI TUCIMIUTIHA CTAHOBUTH:

s neHHoi popmu HaB4aHHSA — 35,56 % ayauTopHux 3aHATH, 64,44 % caMOCTIHHOI
Ta 1HIUBIyaIbHOI pOOOTH;

U1 3a04uHOi (hopmu HaB4yaHHA — 8,89 % aynuropHuUX 3aHATh, 91,11 % camocTiiiHOi Ta
THAUBITyJIBHOT pOOOTH.
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2. MeTa Ta 3aBJaHHA HABYAJILHOI JUCHHUILTIHA

Jucnurmiina «PO3BUTOK KOMYHIKAIIMHUX HABUUYOK» € 00OB’SI3KOBOIO JUCIHUILIIHOIO
Ta BUBYAETHCS 3TIHO 3 HABYAJIBHUM IUIAHOM MIATOTOBKHM (haxiBI[IB OCBITHBOI'O CTYIEHS
«bakanmaBp» 3a  choemianbHicTIO 174 «ABTomMaTu3auis, KOMII IOTEPHO-IHTETpOBaH1
TEXHOJIOTIT Ta pOOOTOTEXHIKa» OCBITHBO-TIpOdeciiiHa mporpama «ABTOMaTHU3allis,
KOMIT’ FOTEPHO-IHTETPOBAH1 TEXHOJIOT1i Ta pOOOTOTEXHIKAY.

MeTol0 HaBYAJIbHOI MUCHUILUIIHM € (QOpMyBaHHS CHCTEMH TEOPETHYHUX 1
NPHUKJIAJHAX 3HaHb 3 OCHOB JIUIOBOTO CIIJIKYBaHHS Ta PO3BUTKY HABUYOK €(PEKTUBHUX
KOMYHIKaIii.

3aBa1aHHAMM BUBYEHHSI HABYAJIBHOI JUCHUILTIHH €:

— (hopMyBaHHS PO3YMIHHSI CYTHOCTI Ta THUIIB KOMYHIKATUBHUX HAaBUYOK, a TaKOXK
YCBIIOMJICHHS! BaXKJIMBOCTI iX PO3BUTKY JJIA YCHIIIHOI IPO(ECIiHOT AISUTBHOCTI,

— O3HAHOMIJICHHS 3 TIOHATTSIM KOMYHIKAIlii Ta iX BHJAMH y KOHTEKCTI TPYIOBOi Ta
KOMaHJIHO1 poOOTH, [0 CIIPUSITUME ITiJIBUIICHHIO €(PEKTUBHOCTI KOJICKTUBHOI B3a€MO/IIT;

— OMTAHYBaHHS HaBUYKaMH €()EKTUBHOTO  BepOagbHOTO Ta  HEBepOATBLHOTO
CIUIKYBaHHSI, @ TAKOXK JOTPUMAHHS MOBJICHHEBOTO €THKETY B MPOQECiiHOMY CepeTOBHIIL;

— PO3BUTOK yMIHb TIPOBEACHHS IyOJIYHUX BHUCTYIIB, CTBOPCHHS €(EKTUBHUX
IIPE3CHTAIlI Ta BEJICHHS 1HAUBIAYaIbHUX Oecia y mpodeciiHNX KOMYHIKAIIsX;

— OBOJIOJIIHHS TEOPI€I0 apTyMEHTAIlil Ta MepeKOHaHHs JJI1 TOOYI0BU MMEPEKOHINBUX 1
JIOTTYHUX apTyMEHTIB y TIpodeciiiHii TisIbHOCTI,

— PO3BUTOK HaBHMUYOK KOHCTPYKTUBHOTO OOTOBOPEHHS JILJIOBUX MPOOJIEM y KOJEKTHUBI,
10 cIpUsITUME €(DEKTUBHOMY MIPUHHATTIO PIllICHb;

— BUBYCHHS CTpaTerid BUpIMICHHS KOHQIIKTIB y NMpodeciiHUX KOMYHIKAIIIX s
HiATPUMKA €PEKTUBHUX POOOUYHX BITHOCHH.

3MICT HaBYQJIBHOI JUCIUIUIIHA COpSIMOBaHWNW Ha (QOpMyBaHHS HACTYITHHX
KOMIIETEHTHOCTe 3a cremianbHICTI0O 174 «ABTOMaTH3aIlisg, KOMI IOTEPHO-IHTETPOBaHI
TEXHOJNOTIT Ta pOOOTOTEXHIKa» OCBITHRO-TIpOdeciiiHa mporpama «ABTOMATH3AIIIA,
KOMIT FOT€PHO-IHTErPOBaH1 TEXHOJIOT1I Ta pOOOTOTEXHIKA:

KO1. 3naTHiCTh 3aCTOCOBYBAaTH 3HAHHS Y MPAKTHYHUX CUTYAITISAX.

KO02. 3naTHiCTh ciKyBaTUCS JEP’KaBHOIO MOBOIO SIK YCHO, TaK 1 MUCEMOBO.

KO03. 31aTHICTh CHIKyBaTUCS IHO3EMHOIO MOBOIO.

KO04. HaBuuku BUKOpHUCTaHHS IHPOPMAIIHHUX 1 KOMYHIKAIIIHHAX TEXHOJIOT M.

KO05. 3naTHicTh 10 TONIYKY, ONPAIFOBAHHS Ta aHAMI3y iH(OpMAIIii 3 PI3HUX JHKEPEIL.

KO08. 3naTHicTh TIparroBaTi B KOMaH/I.

Otpumani 3HaHHS 3 HaBYAJbHOI IUCIUIUIIHK CTaHYTh CKJIAJOBHUMH HACTYITHUX
nporpamMHux pe3yabTatiB HaByanHs (IIP) 3a cmemianpHicTIO 174 « ABTOMAaTH3aIIIS,
KOMIT FOTEPHO-IHTETPOBaH1 TEXHOJIOT1T Ta pOOOTOTEXHIKa» OCBITHBO-TIpO(heciiiHa mporpama
«ABTOMaTH3allisl, KOMIT FOTEPHO-IHTETPOBAH1 TEXHOJOT1i Ta POOOTOTEXHIKA:

ITPO15. BubipkoBi crieniaini3oBaHi 3HAaHHS Ta YMIHHSI, OB’Si3aHl 3 JISJIBHICTIO Y
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chepax, OOTHMUHUX A0 MpodeciiiHoi cdepu 3a CHELIATBHICTIO: TyMaHITapHUX cdep
€KOHOMIKH, (iHAHCIB, Oi13HECY, MEHEKMEHTY, COIIIOJIOTii, MCHUXOJIOTii MpaBa, €KOJOrii,
MOBHOT'O PO3BUTKY, TEXHIYHUX chep MaIMHOOyAyBaHHs, reorpadii Ta reodizuku, Qpi3uku-
mpoueciB  Ta  (i3UKU-MaTepiaiiB,  CHELIali30BaHUX  po3AulB  1HGOpMaTHU3alii,
MporpaMmyBaHHs, KibepOe3neKku, MOIEI0BaHHS, TOILIO.

Ilin 4yac BUBYEHHS HABUYAJIbHOI AMCIUIUIIHU 3700yBadi BHUINOI OCBITH 3MOXKYTb
orpuMmatu HacTymHi Soft Skills:

— KOMYHIKAMUBHI HABUuKY: TUCHBMOBE, BepOalibHE Ta HeBepOalbHE CHUIKYBaHHS;
YMIHHSI TPAMOTHO CITLIKYBAaTHCS, HAJCUJIAI0OUM Ta BIAMOBIAAI0YM Ha JUCTH depe3 e-mail;
BECTHU JIUCKYCIIO 1 BIICTOIOBATH CBOIO MO3UIIII0; HABUYKH MPAIIOBATH B KOMaH/],

— YMIHHS 8UCMYNAMU NPUBCEN0OHO. HaBUYKW, HEOOXIHI Ui BUCTYIIIB Ha IMyOJIiIli;
HABUYKH TIPOBEJICHHS MPE3eHTAIlll;

— YNpasaiHHA 4acom: YMIHHS CIIPABIIATHCS 13 3aBJJaHHSIMU BUACHO;

— eHyuKicms 1 a0anmueHicms: THYYKICTh, aalTUBHICTh 1 3/IaTHICTh 3MIHIOBATHCS;
YMIHHSI aHAJII3yBaTH CUTYallil0, OPIEHTYBaHHS HA BUPIIIEHHS MPOOJIEeMU;

— idepcyKi Axocmi: YMIHHS CIIOKIMHO TIPAIflOBaTH B HANPYXEHOMY CEpEJIOBHIIIL;
YMIHHS TIPUAMAaTH BUBAXKCHI PINICHHS; YMIHHS CTaBUTH METY, TUIAHYBAaTH MiSUTHHICTH;
3IaTHICTH 30epiratv CHOKid Ta €PEeKTUBHICTH MiJ Yac KPU30BHX CHUTYyallli a0 B yMoOBax
BEJIMKOTO THCKY;

—ocobucmi Axocmi: KpeaTUBHE W KPUTUYHE MHUCICHHS; €THYHICTh, YECHICTb,
TEPITIHHS, TT0Bara J0 OTOYYIOUHUX.
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3. IIporpama HaBYAJIbHOI AU CHUILTIHA

MOAYJIb 1
3micTroBuii Moayab 1. TeopeTu4Hi acnekTH pO3BUTKY
KOMYHIKAIIHHUX HABUYOK

Tema 1. KomyHikaTHBHI HABHYKHU: CYTHICTh, TUIIH Ta BAXKJIUBICTHb IX PO3BUTKY
(K01, K02, K03, ITP015)

CyTHICTb MOHATTS KOMYHIKaTUBHI HaBUYKU. KOMYHIKaTHUBHI HABUYKH B MpOdeciiiHiii
camopeanizamii. KoMyHIKaTMBHI HaBWYKHM, 3aCTOCOBaHI JJiI OCOOMCTOI Ta COIIaJIbHOI
peasizaiiii.

[lepenik eneMeHTapHUX KOMYHIKAI[IfHMX HaBUYOK. KOMyHIKaTHBHA KOMIIETEHTHICTb.
Ck1aioB1 KOMYHIKaTUBHOT KOMIIETEHTHOCTI.

Tunu komywnikamiinux Hasudok. Hard Skills Ta Soft Skills. Xapakrepuctrka TBepaux
Ta M’ SIKUX HAaBUYOK.

Mopens  emouiiHOro  iHtenekry.  KOMIIOHEHTHM ~ eMOIIfHOro  1HTEJEKTY.
KoMyHiKaTUBH1 yMiHHS.

Tema 2. IlonaTTss KomyHikauiii Ta iXx BuauM B rpynoBiii a6o xoMaHaHiii podoTi
(K01, K02, K03, K04, K05, K08, ITP015)

[Tonsitts komynikarid. KirouoBi ckmagoBi edeKTHBHUX KoMyHikamii. CkiamoBi
KOMyHiKaTuBHOTO Tporecy. KomyBanHus, 3acobu 3B’s3Ky (kaHaynu). bazoBi enemMeHTH
npoiiecy oOMiHy 1H(pOpMAITIETO.

VYcui komynikanii. [lucemoBi komyHikarilii. KomyHikaTuBHI 3B’S3KH B OpraHi3ailisix.
KomynikatuBHi cxemu. BepTukanbHi KoMyHikamii. ['Opu30HTambHI  KOMYHIKAIIi.
KomyHnikarrii Mibk piBHAMH oprasizaiii (BepTHKaabHa CTpyKTypa). KomyHikalii KepiBHUK —
niprerauid. KomyHikariii M pi3HUMH TiAPO3aUIaMH (TOpU30HTaIbHA CTPYKTYpa).

Hedopmanbnai  komynikamii. IlucemoBi komywikamii. IlepeBarm Ta HemOMIKH
MUCBMOBUX KOMyHiKamiin. DyHkKIii autoBoacTBa. CucTeMu nioBOACTBA. EnekTpoHHI
3acobu komyHikamid. bap’epm Ha mnmsaxy mikocoOoBux kKomyHikarii. [lepemxonu Ha
NUIIXy KOMYHIKaIiii Mk ocobamu. Cemantuuni 6ap’epu. [lepemkonu B opraHizamiiHux
KOMYHIKAITisX.

Tema 3. CninkyBanns sk komynikanis (K01, K02, K03)

CyTHICTh ~ CHUTKYBaHHS B  aCHEKTI  PO3BUTKY KOMYHIKAIIIMHMX  HaBUYOK.
Monocy0’eKTHBHUN TMiaxix B crmikyBaHHl. [lomiiHAMBIMHANA MIAXiT B CHUIKYBaHHI.
[HTepIHAMBITHUH TIAXI B CIUIKYBaHHI. XapaKTEPUCTHKHU JT1IJIOBOTO CIIKYBaHHS.

Knacudikamii BuniB cnuikyBaHHa. OCHOBHI piBHI CHUIKyBaHHsS. OCHOBHI CTOPOHU
CILUIKYBaHHSI.

Cytnicts MoBIieHHs. HeBepOanbHa koMyHikaiis. @opmu HeBepOaIbHOT KOMYHIKAIIII.
[lcuxonoriunnii KOHTaKT. Cy0’€KTUBHE OI[IHIOBaHHS MapTHEPIB. 3BOPOTHHUM 3B’S30K SIK
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MPOIIEC B3aEMOCTIPSIMOBAHUX BiJIMOBITHUX Mii.

CytHicTb iHTepakuii. [HTepakTUBHUI acleKT CNUIKyBaHHs. [IcuxonoriuyHa cymMiCHICTb.
Koomnepamis, abo koomepatuBHa B3aemonid. Teopis P. beln3za BHYTpIIHX MeXaHI3MiB
MiDKOcOOUCTICHOT B3aemoxii. [lpuumHu (MOTHMBHM) B3a€EMOAIl 3 OTOUYYHOUUMHU. THUNH
noBeAiHKM Tpu B3aeMoxll. IloHsATTs Hopma mnoBeniHkH. ColianbHUN NEPHENTUBHUN
npouec. Mexanismu couianbHoi nepuentii. Emmnatis. Artpakuis. ComjanbHa NepLeniis.
Crepeorumnizanisi. Edexr opeomy.

Tema 4. Bep6aabHi Ta HeBepOaJbHI 3ac00M KOMYHikKalii Ta MOBJIEHHEBHIA
eruket (K01, K02, K04, K05)

CyTHICTh TIOHATTS MOBJICHHEBE CHUIKYBaHHs. AKT BepOanbHOi komyHikaiii. [Iporec
cinyxaHHs. Bunu cimyxanss: HepediekcuBHe Ta pediekcuBHE. Buay peakiiii JioauHu i1
yac ciayxaHHs. [Io0ynoBa BUCIOBIIIOBaHH. MOHOJIOT 1 JT1aJIor.

Hesepbanbne  crninkyBanHs. HeepOanbHi  3acoOu  mepenaHHs — iHQoOpMaIlii.
Mixocobucticauii npoctip. [linTpruMaHHs Bi3yaldbHOr0 KOHTAKTYy. EMOIiiTHI epeKuBaHHs
monuan. KoMyHIKaTUBHI )KECTH, TIKPECTIOY1 )KeCTH, MOJIalIbHI dKECTH.

HesepbasnibHa (HecioBecHa) KoMyHikalisg. ONTHUKO-KIHETUYHI 3aCO0U CIIIKYyBaHHS.
KomyHikaTuBHa (IMCKYypCHBHA) €THKA.

3micToBuii MoayJib 2. [IpukiaaHi acneKTH po3BUTKY
KOMYHIKAIIHHUX HABUYOK

Tema 5. Ilyoaiunuii BucTyn, edeKTHBHA MNpe3eHTallisl, iHAUBiAyajJbHa Oeciaa
(K01, K02, K03, K04, K05)

[Ty6miyauii BUCTYynm Ta Horo BuAM. Buam myOaidHOro BHCTYNy: JiJIOBa MPOMOBA,
3BiTHA JOTMOBI/Ib, JICKITiSl, HAYKOBA JIUCKYCIisl, TTOBIJOMJICHHS.

CytHicTb npe3enTarii. Kananu nys 31iiCHEHHS Tpe3eHTallii. Y CIIiiniHa Ta HeyCIIiHa
npe3eHTariisi. OCHOBHI TpPWYMHU HeycmimHoi mpe3eHTamii. [lman npesentamii. Buau
npe3eHTamiid (Mpe3eHTarliss 3a CIeHapieM, IHTEpaKTUBHA TIPE3CHTAIlisl, aBTOMAaTHYHA
Mpe3CHTAIlis, HaBUalbHA Tpe3eHTallis). CTpyKTypHI KOMIIOHEHTH Npe3eHramii. Eramm
BCTYIHOI YACTHHHM MPE3CHTAII.

becima Ta ii ¢ynkmii. Pi3HOBHMmM Oecia: 3a METOI CHUIKYBaHHS Ta 3MICTOM.
PuryanbHi, TTHOMHHO-0COOHCTICHI Ta IUJTOBI OeCiIy.

Tema 6. Teopisi aprymenTanii i nepexonanns (K01, K02)

ITonsTTs aprymenTartii. JlIoBeAeHHS Ta HOro YacTHHH. Te3a y JOBEJACHHI. ApPTyMEHT.
dopmu apryMEeHTIB.

[lpaBuna ¥ nomuiaku B JoBefeHHI. [loMuiIka HEIOCTaTHBOIO OOTPYHTYBaHHS.
Ilomunka MmIMIHM 4YacTKOBOTO 3arajbHUM, BIIHOCHOTO — abOcomroTHUM. Ilommika
3aMKHEHOT0 KoJia. THIIOB1 MOMUJIKH, SKHUX TPHUITYCKAIOThCSA TiJ Yac apryMeHTallli Ta ix
PO3MOIiII.
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[lonsaTrst nepekonyBaHHs. Edekt nepexkonyrouoro BIUIMBY. OCHOBHUM €Taml 1 3MICT
nepexkoHaHHs. Ctafii apryMeHTaiii.

Tema 7. KonekTuBHe ooroBopenns aisiopux npoodsaem (K01, K02, K03, K04, K08)

[HonsTTst neperoBopis. [loHATTS Hapaa. OnTUMaNbHA YUCETBHICTh YYACHUKIB HApaIu.
[Tommupena gopma KOJEKTUBHOTO OOTOBOPEHHS AUIOBUX MpobisieM. Juckycis. Mo3koBuii
HITYPM.

Crparerii BenenHs neperoopis. [lo3uiiiiiHi cTpaTerii neperoBopiB Ta ix 0COOIMUBOCTI.
[TpuHIMMIOBI MeperoBopH Ta iX ocobnuBocTi. OCHOBHI eTanu BeAeHHs neperoBopis. Etan
anamizy curyauii. LlentpansHe 3aBaanHs Oynb-akux neperoopiB. Etan mianysanns. Eran
aKTUBHOI AMCKycii (cymepeuku). TexHika mnpoBeaeHHs meperoBopiB. Etan npuiiHATTA
pIlIEHHS 1 B3a€MONPUUHSTOI YTOJIH.

Tema 8. KonguikTu: NoHATTS, NPUYNHA BUHUKHEHHS Ta cTpaTerii iX BUpillIeHHSA
B npogeciiinnx komyHnikaunisx (K01, K02)

[Honsatrs xoudmikty. Ilpeamer koudmikty. Buau xondmikty. Cdepu nposiBy
koH(pikTiB. KoHpumikti 3a cratycom ydvacHukiB (a0o HampsMom BIUMBY). CTyIiHb
BHUPA3HOCTI KOH(JTIKTY. Cy0’extn KOH(ITIKTY: BHYTPIIIIHBHO OCOOHCTICHI
(iHTpamepcoHanbHi), MDKOCOOHMCTICHI (IHTEpIEpCOHANIbHI), OCOOUCTICHO-TPYIIOBI Ta
MDKrpymnoBi KoH(uikTH. KoH(IikTH mopyiieHi moTpedamMu: KOTHITHMBHI KOH(JIKTH Ta
KOH(JIIKTH 1HTEpeCiB. YMOBU BUHUKHEHHSI KOH(IIKTY. CylepedHiCTh.

[TonsitTs koHQuiKTHOT cHTyanii Ta iHOMAeHTY. ['pynu koHduikToreniB. Eranu
po3BuTKy KOHGiKTY. InHamika kondikry. Craziil (eTanu) KOHPIIKTY.

MixocobucTicHi KOH(IIKTH. [I[pyuynHM BUHUKHEHHS M1KOCOOHCTICHMX KOH(QIIIKTIB.
VYropaBmiHHS ~—~ MDKOCOOMCTICHMUMHU  KOH(JIKTaMu B opraHizamii.  Bupimenns
MDKOCOOHMCTICHMX KOH(QUIIKTIB. O3HadueHHs Jiu10Boro KoHGikTy. DyHKIIOHANBHI Ta
nuc(yHKITIOHAIBHI Hacmiaku KoHQIIKTY. Bumm koHQuikTiB B opranizaiii. [lpuunHn
IUT0BUX KOH(IIIKTIB B opraHizamii. YnpasmiHnHa KoHDIikToM. [Iporao3yBanHs KOHDIIKTY.
[Ipodinaktuka xkoHumikTiB. 3amoOiraHHs KoHQmIKTY. CTHUMYTIOBaHHS KOH(IIKTY.
Hiarnoctuka  koHpmikty. PerymioBanus  koHGmikTy. Po3B’s3aHHA  KOHQIIKTY.
[Iporno3yBaHHs KOHQIIKTIB.

[Ipodinaktuka ¥ 3amoOiraHHs BUHUKHEHHIO KOH(IIKTIB. [lilarHOCTHKAa KOHQIIIKTY.
Bubip crtparterii Ta TakTHKM mOBemiHKH y KOHGiKTI. [IpaBuia moBemiHKuM B mpoIieci
pO3B’si3aHHS KOHDITIKTY.



MIHICTEPCTBO OCBITHU I HAYKU YKPATHU ®-19.05-05.01/
JKuromupenka JNEPXABHUM YHIBEPCUTET «(KUTOMUPCBHKA MOJITEXHIKA» 051.00.1/B/
noJiiTexHika Cucrema ynpasuinns sikictio Bianosizae JICTY 1SO 9001:2015 0K2-1-2024
Bunycx 1 | 3minu 0 | Exzemnnap Ne 1 Apk. 2219

4. CTpykrypa (TeMATH4YHHUI IUIaH) HABYAJIbHOI U CHUILTIHU

KinbkicTs roguH

JIeHHa Gopma 3a04Ha hopma
© ©
& =
) )
- | s = 8
3MICTOBI MOy 1 TEMU o = 5 o o = 5 =
g = = o 5 = S| <
A > 9 o) 2 (> > es!
) ) M = 5 ) X =
= < o = < o
= S = s}
= =
= =
Q Q

MOAYJIb 1
3microBuii Mmoayab 1. TeopeTnuHi acnekTH po3BUTKY
KOMYHiKalliHHUX HABHYOK
Tema 1. KQMyH"n(aTHBHl HABUMKM: CYTHICTb, THIH | 4, 2 2 7 11 | 05 | 05 | 10
Ta BOXJIMBICTb iX PO3BUTKY
Tema 2. [ToHATTS KOMYHIKaIlii Ta iX BUIX B

.\ o . 11 2 2 7 12 | 05| 05 | 11
IpynoBii a0 KOMaHHii poOOTI
Tema 3. CriiikyBaHHS SIK KOMYHIKAITist 12 2 2 8 11 | 05 | 05 | 10
Tema 4. BepbanbHi Ta  HeBepOalibHI  3aco0u 11 2 2 7 11 | 05 | 05 | 10

KOMYHIKaIliii Ta MOBJICHHEBHI €THKET
Pazom 3a 3micmosuii modyas 1 | 45 8 8 29 | 45 2 2 41

3microBuii Mmoayab 2. IIpukiaaHi acCeKTH pO3BUTKY
KOMYHIKaIlIHHUX HABUY0K

Tewma 5. H}'16J'I'IIIHI/II/I' BUCTYTI, e(eKkTruBHA 11 5 5 7 11 | 05 | 05 | 10
MIpe3eHTAllis, IHIUBITyanbHa Oeciia
Tema 6. Teopist aprymenTartii i mepeKOHaHH 12 2 2 8 12 1 05|05 | 11

Tema 7. Konektusue 00roBOpeHHS JWIOBAX | 44 5 5 7 11 | 05 | 05 | 10

npooieM
Tema 8. Kondumikru: TTOHSATTS, MPUIMHU
BUHUKHECHHS Ta crparterii ix BupimenHs B | 11 2 2 7 11 | 05 | 05 | 10

npodeciiHuX KOMYHIKAIIX
Paszom 3a 3micmoeuit modyns 2 | 45 8 8 29 | 45 2 2 41
BCbOI'O| 90 | 16 | 16 | 58 | 90 | 4 4 82

5. TeMH NPaAKTUYHUX 3aHATH

MeTo10 npoBeJeHHS NPAKTHYHUX 3aHATH 3 HABYAIHHOI JUCHUILUTIHM «PO3BUTOK
KOMYHIKAI[IHHUX HABUYOK» € 3aCBOECHHS MPOTPAMHOTO MaTepiaily, pPO3TJIsi] KOHKPETHHUX
CUTyalliil, pO3B’SI3aHHS MPAKTUYHUX 3aBJaHb, IMOB’SA3aHUX 3 KOMYHIKAUIiHUMHU
HABUYKAMM, iX OBOJIOIHHSIM Ta PO3BUTKOM MPOTSATOM CTAHOBJIEHHS 0COOMCTOCTI.
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3/

HasBa temu

KinbkicTs rogun

JICHHA
dbopma

3a04YHa
dbopma

MOJY.JIb 1

3microBuii MmoayJb 1. TeopeTnuHi aceKTH pO3BUTKY KOMYHIKalliHHUX HABHYOK

Tema 1. KoMyHiKaTUBHI HABUYKH: CYTHICTh, TUIIM Ta BAKJIMBICTH IX
PO3BHUTKY

1. Hard Skills ta Soft Skills. XapaktepucTuka TBepAHX Ta M’SKUX
HaBUYOK.

2. Mojens eMOIifHOTO iHTeNIeKTy. KOMIIOHEHTH eMOIIHHOTO IHTEIICKTY.
3. KomyHIKaTHBHI YMiHHSI.

0,5

Tema 2. IToHATTSI KOMYHiKamiii Ta iX BHAM B TPYyHoBild ado
KOMAaH/Hiil po0oTi

1. EnexktpoHHi 3ac00M KOMYHIKAITIH.

2. bap’epu Ha nuAxy Mikoco00oBUX KomyHikamii. CemMaHTHYHI 6ap’epu.
3. [lepemkou B OpraHi3aliiiHuX KOMYHIKAIIisX.

0,5

Tema 3. CnijikyBaHHS SIK KOMYHiKaIlis

1. ComianpHuii  TEPIENTUBHUN  mporec. MeXaHI3MH  COIIaIbHOT
TIePIIETIITIL.

2. Emmaris. Arpakis. CortiaJibHa TEPIICTIIIis.

3. Crepeotumizanis. Edexr opeouy.

0,5

Tema 4. Bep6anbHi Ta HeBepOajbHi 3aco0M KoMyHikamiii Ta
MOBJICHHEBHUI €THUKET

1. HeBepOanbHa (HecIOBECHA) KOMYHIKAITIS.

2. OnTUKO-KIHETUYHI 3aCO0U CITUIKYBaHHS.

3. KomynikatuBHa (IMCKYypCHBHA) CTHKA.

0,5

3microBuii MmoayJb 2. IIpukiaaHi aCeKTH PO3BUTKY KOMYHIKAIIHHMX HABUYOK

Tema 5. [Iyomiunumii BHCTYII, epexTUBHA npe3eHTais,
inauBinyaabHa Oecina

1. YcnimHa Ta HeycmimHa npeseHTtaris. OCHOBHI MIPUYMHM HEYCIIITHOT
Mpe3eHTAIIil.

2. PizHOBH M Oecif: 32 METOIO CIUIKYBaHHS Ta 3MICTOM.

3. PuryanpHi, rimiuOMHHO-0COOUCTICHI Ta JiTOBI OeCiIH.

0,5

Tema 6. Teopist aprymenTauii i nepekoHaHHSA
1. [Tomuika 3aMKHEHOTO KOJIa.

2. IToHATTS NepeKOHYBaHHS.

3. EdexT nepekoHyo4oro BILUIUBY.

0,5

Tema 7. KojiekTHBHe 00roBOpeHHS iJIOBUX NPodieM

1. Crparterii BenenHs neperosopiB. [lo3uiiiiHi cTpaTerii neperoBopis ta
iX 0cOONMMBOCTI.

2. TexHika MPOBEJICHHS [IEPETOBOPIB.

3. ETan npuiHATTS pillleHHs 1 B3aEMONPUHHATOT YTOH.

0,5

Tema 8. KondJiikTu: noHATTS, NPUYMHH BUHUKHEHHS Ta cTpaTerii ix
BUPillIeHHs B IPoQeciiHUX KOMYHIKaIisx

1. Po3B’s3anHs KOHGIKTY. [IporHO3yBaHHS KOHQIIIKTIB.

2. [TpodinakTuka i 3amodiraHHst BAHUKHEHHIO KOH(IIIKTIB.

3. Bubip crparerii Ta TAKTUKH MOBEIIHKU Y KOHQIIIKTI.

0,5
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PA3OM| 16 | 4 |

6. 3aBaaHHA 1JIA CAMOCTIiHHOI podoTH

3/

HasBa temu

KinekicTs roanu

JICHHA
dbopma

3a04Ha
dbopma

3

4

MOJIYJIb 1

3microBuii MoayJb 1. TeopeTnuHi acneKTH po3BUTKY KOMYHIKalliHHUX HABUYOK

Tema 1. KomyHiKaTUBHi HABUYKHU: CYTHICTb, THIIH Ta BAaXKJINBICTH
IX PO3BUTKY

1. CyTHICTh NOHATTS KOMYHIKAaTHBH1 HABUYKHU.

2. [epernik eneMeHTapHUX KOMYHIKAI[IHHAX HAaBUYOK.

3. CyTHICTh IOHATTSI KOMYHIKATUBHA KOMITIETEHTHICTb.

4. IlepuenTUBHUN, KOMYHIKATUBHUN ¥  IHTEpaKTUBHMIA
KOMYHIKaTHBHOI KOMITETEHTHOCTI.

5. CkJ1aJ1oB1 KOMYHIKATHBHOT KOMITETEHTHOCTI.

6. EMomiitHui1 iHTENIEKT B acMeKTi pO3BUTKY KOMYHIKAIIHHUX HABHYOK.
7. TBepai Ta M’sIKI HABUYKH, 1X BIAMIHHOCTI.

ACIICKTH

10

Tema 2. IlonsaTTs KOMYyHikaumiii Ta iX BHAM B TIpynoBii ado
KOMAaH/IHiil podoTi

1. [ToHATTS KOMYHIKAIIK Ta iX BUAM B TPYMOBIi a00 KOMaH/IHINA POOOTI.
2. Tunm xoMyHIKaItii.

3. Buau 1 popMu KoMyHIKaIIIH.

4. KomyHikartiitai 6ap’epu.

11

Tema 3. CiyIkyBaHHA IK KOMYHIKaIist
1. CyTHICTh CHOITKyBaHHS B  acCIeKTi
HaBUYOK.

. Kimacudixkartii BUIIB CIUIKYBaHHS.

. OCHOBHI piBHI Ta CTOPOHH CHUIKYBaHHS.
. HeBepbOanpHa xomyHikanis Ta i popmu.
. [lcuxomnoriyHa CyMiCHICTb.

. KoMyHIKaTUBHHI acTIeKT CIUIKYBaHHS.

. [HTepakTUBHMII aCTIEKT CIUIKYBaHHS.

. [lepuienTUBHMII acTIEKT CHLIKYBaHHS.

. l'amy3i B3aemopii Ta OCHOBHI BUSIBU IOBEIIHKH Ha OCHOBI Teopil
. bennsa.

PO3BUTKY KOMYHIKaIIHHUX

WO oo N O WN

10

Tema 4. BepOaabHi Ta HeBepOaabHi 3ac00M KOMYHikamiii Ta
MOBJICHHEBHH €THKeET

1. CyTHICTH MOBJICHHEBOT CIIUIKYBaHHS a00 BepOalbHOT KOMYHIKaIIii.

2. KynbTypa ciyxaHHs Ta TOBOPIHHS.

3. [ToHATTS mpo HeBepOaTbHY KOMYHIKALLIIO.

4. Knacudikamiss HeBepOaIbHMX 3ac0o0iB  CHUTKyBaHHS (KiHECHKa,
MapaTiHrBICTUYHI Ta €KCTPAJIHIBICTUYHI 3aCO0M CHUTKYBaHHS, KOHTAKT
oueil, MPOKCceMIKa).

5. KomyHikaTuBHa eTHKA.

10
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1] 2 | 3 | 4

3microBuii MmoayJb 2. IIpukiaaaHi acnekTH po3BUTKY KOMYHIKalliHHUX HABHYOK

Tema 5. IlyOaiunumii BucTyn, edekTHBHAa  Ipe3eHTaNis,
iHauBinyaabHa Oecina

1. ITyOmivHMN BHCTYN K BaKJIMBHHA 3aci0 KOMYHIKaIlii MEepeKOHAHHS.
Buu my0midHOTO MOBIICHHS.

6. | 2. [Ipe3eHTanis: MOHATTS, BUJH T4 OCHOBHI XapaKTEPUCTUKH. 7 10
3. [Tman npe3eHTarii.

4. CTpyKTypHI KOMIOHEHTH MPE3EHTALli.

5. InguBinyanpbHa ~ Oecima:  MIATOTOBKA,  e€TalM,  OCOOJMBOCTI
MTPOBEJICHHSI.

Tema 6. Teopis aprymenTaiii i nepeKoHaHHA
1. JloBeaeHHSs: JTOTTYHUHN 3MICT, MPaBUIIA 1 TOMUJIIKH.
7. 2. [IpaBua i MOMWJIKYA B JOBEICHHI. 8 11
3. TUMOBI TOMMJIIKH, SIKMX TPUITYCKAIOTHCSI IMiJl Yac apryMeHTaIlil.
4. MucrenTBo aprymenTaiiii. MoBHi 3aco0M IepEeKOHYBaHHSI.

Tema 7. KosiekTUBHe 00roBOpeHHs 1i10BUX NPodiiemM
. KonextuBHe 00roBopeHHs IUIOBUX MPOOIEM.

. ®opMH KOJIEKTUBHOT'O OOrOBOPEHHS.

. [ToHATTS Ta BUIU AUTOBUX TIEPETOBOPIB.

. CTparerii BeZIcHHSI IEPETOBOPIB.

. Oco0MMBOCTI MO3UIIHHUX CTPATETIH TEPETOBOPIB.

. Oco0IMBOCTI IPUHITUTIOBUX TIEPETOBOPIB.

. OCHOBHI eTanu BeJCHHS MePEroBOPIB.

~No o wN

Tema 8. KoH(IIKTH: MOHATTS, NPUYNHUA BUHUKHEHHS Ta cTpaTerii
iX BUpimieHHs B npodeciiHuX KOMYHIKamisAx

1. [IpyyriHM BUHMKHEHHSI MDKOCOOUCTICHUX KOH(ITIKTIB.

2. YrpaBiHHSA MDKOCOOMCTICHUMYU KOH(IJIIKTaMH B OpraHizartii.

3. [lemaroriunuii cmocid, aaMIHICTpaTUBHUEN CIOCIO, OprasizaliiiHo-
9. | cTpykTypHHid crnoci®, aaMIHICTPAaTHBHO-CHUJIOBUM CHOCIO BHUpIIICHHS 7 10
MDKOCOOHMCTICHMX KOH(IIIKTIB.

4. OyHKIIOHANBHI Ta AUCPYHKIIIOHATBHI HACTIIKA KOHDIIKTIB.
5. YmpaninHs KOHMIIKTaMH B AUIOBIN cdepi.

6. [IpaBuia MoBeaiHKY B IpoLieci pO3B’si3aHHS KOHDIIKTY.

7. CnocoOu BUpIIIeHHS] KOHQIIIKTY.

Pazom 58 82

7. InauBinyaJjibHi 3aBIaHHS

Y SKOCTI BUKOHAHHS IHAWBIAYadbHOTO 3aBJAaHHA 3 HABYAIBHOI JUCIUTLIIHU
«PO3BUTOK KOMYHIKAIIIHTHIX HAaBUYOK» 3700yBaviB BUIIOI OCBITH MalOTh BUKOHATH KeWic
Ha Temy «Opranizauis BigAaneHoi poOOTH MNPOEKTHOI KOMAHAM B yMoOBax HHUQPPOBOL
TpanchopmMmaliii 613HeCy», 0Opasuiy 00UH 3 HAOOPIE XMAPHUX CePBiCi8 8I0NOBIOHO 00 C8020
gapianmy.

[IIo6 obpatu pobouwnii HaOlp XMapHUX CEPBICIB CTYAEHT I'PYNU Ma€ CKOPUCTATHUCS
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naHumu 1abm. 1:
Tabnuys 1
O0epiTh Bam HA0Ip XMApPHHUX CePBICIB VIs1 po00TH HA/I KEHCOM
Bapianr 1 Bapianr 2 Bapiant 3
(mopsiakoBuit HoMep | (MOPSAKOBHN HOMED (mopsiakOBHiA

Ckiag Habopy

CTyZIEHTa B TPYIIi Bl
1 1o 10)

CTYZIEHTA B T'PYIIi Bl
11 o 19)

HOMEp CTY/ICHTA B
rpymi Bix 20 no 30)

Microsoft Teams
Google Calendar
PowerPoint Online
Airtable

Padlet

Typeform

Goodle Sites
Gmail

Google Meet
Evernote

Canva

Google Sheets
Whiteboard
Google Forms
Google Blogger
Outlook Express

Zoom

Splend Apps
Google Slides
Excel Online
Conceptboard
JotForm

Wix
Telegram

BukopucToBytourn BUKIIOYHO XMapHI CEpBICH 3 OTPUMAHOTrO HabOpy, BUKOHAMTE
kerc. Kelic mpeacraBieHui 3a eTarnamu:

Etran 1. Bu kepiBHUK MapKETHHIOBOTO MiIPO3AUTY MIANMPUEMCTBA. Y Bac BHHHKIA
TEPMIHOBA TIOTpeda opearizysamu ma npogecmu Hapaody OHIAUH 3 NPAYIBHUKAMU BAULO2O
cmpykmypHo2o niopo3oiny. CropucTailTecs JOCTYIIHUMH BaM XMapHHUMHU CEpBicCaMH 3
HaOopy, mo0 3aruTaHyBaTH Hapaay Ta BKaXiTh, K caMe BU 30MPAETECs] BUKOPUCTOBYBATH
111 cepBicH. {51 BiMmoBi i 3amOBHITE TA0M. 2:

Tabauys 2

3acTocyBaHHsI XMapHMX CEepPBicCiB /151 OpraHizamii Ta IVIAHYBAHHA OHJIAWH-HAPaIN

Hazpa xmapHoro cepBicy

Croci6 3acTOCyBaHHsI cepBicy

N

Ilpumimka 1. XmapHi cepBicH Ha pPI3HUX eTanax poOOTH MOXKYTh MoBToproBatucs. Lle HopmanbHa
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npakTuka. ['omoBHe, mo00 cHocid 3acToCyBaHHS TakKOTrO CEpBiCYy BHUIIPABIOBYBAaB HOTO IIOBTOPHE
BUKOPHUCTaHHS.

Ipumimxka 2: psakis y Tabauii He 060B’s13k0Boro Mae Oytu 3. Ix Moxe 6yru i 6inpme. I'onosue —
3a0e3MeUnTH AKiCHE BUKOHAHHS 3aBJJaHb HA KO)KHOMY i3 eTarliB poOOTH.

Eran 2. 3yctpiu 3amnaHoBaHa. Asie BU 3ailHsATa JIOAMHA 1 y Bac UIUIBHUNA rpadik
po6otu. [Ipo Hapany Bu moxere npocto 3a0ytu. lllo MoxkHa 3poOUTH B IIbOMY BUMAAKY?
Jl7s1 BIAMOBII 3aIIOBHITH TAa0J1.3

Tabnuys 3
3acTocyBaHHsI XMapHHMX CepPBicCiB 1JI1 HATAYBAHHS
NPO 3aIJIAHOBAHY OHJIAHH-HApPAAy
Haszea xmapnozo cepsicy Cnocib 3acmocyeanis cepgicy
1.
2.
3.

Eran 3. Hapana mnotpeOye Bi3yampHOro cynpoBoay. I[lotpibHo cTBOpUTH
npe3eHTaiio. Bu posymiere, mo nporpama MS PowerPoint Ha HOoyTOyIli HEe BiAIMOBIJAE.
o Mo>kHa 3poOUTH y IbOMY BUNIAAKY? [[71s1 BIAMOBII 3aMOBHITH Ta0J1. 4!

Tabnuys 4
3acToCyBaHHSI XMAPHMUX CEPBICIB JIJI1 CTBOPEHHS MPe3eHTAallil 10 Hapaay
Haszea xmapmnozo cepsicy Cnocib 3acmocysanns cepsicy
1.
2.
3.

Eran 4. Ha napaai Bu po3yMmiere, 110 MOTPIOHO MapaienbHO 3 JOKIAI0M IIPOBOIUTH
pO3paxyHKH y TaOnuaHOMY peaaktopi. Camomy 3poOWTH 1€ BM HE MOXKeTe, 00 3aiHATI
nokiagoMm. Cepen Ballux CHIBPOOITHHUKIB € TIPOBIIHUMA aHATITHK, SKAW MIr OH 1€ 3p00OUTH.
SK MOIyYnTH aHANNTHKA J0 CHUTBbHOI poOOTH 3 JaHWMH Yy Barmii Tabmumi? J{ns Biamosimi
3aMOBHITH Ta0II. b:

Tabnuys 5
3acTocyBaHHsI XMApPHMX CEePBIcCiB /11 IPOBEJACHHS AHAJITHYHUX PO3PAXYHKIB
Haszea xmaprnozo cepsicy Cnocib 3acmocyeanns cepgicy
1.
2.
3.

Eran 5. Ilopsnok neHHwii Hapaau OyB po3iciaHUN HamepeaoJHI IpalliBHHKaM Ha
eNEeKTpOHHI agpecu. ToOTO MpaIiBHUKY 3arajioM 03HAOMJICH] 13 3araJbHUMHU HaIPsIMaMH,
aKi OymyTh OOTOBOprOBaTHCS. Y Bac € MoTpeda KOHKPETH3yBaTH 3aBIJaHHS B MEXKax
KOKHOro Hampsimy. [Ipu 1poMy npaiiiBHUKM MarOTh OpaTu ydacTb y (HOpPMYJIIOBAHHI IIUX
3aBAaHb (00 KEpIBHHMK 3aBXIU BPAXOBYE TYMKY CBOiX MpAIiBHUKIB). SIK BU MOXETE 1€
3poouTu? JIist BiAOBII 3aIOBHITH Ta0II. 6:

Tabnuys 6
3acTocyBaHHsI XMApPHHX CePBICIB A4 JeTaJji3allil 3aB1aHb CHiBPOOITHUKAM



MIHICTEPCTBO OCBITU I HAYKU YKPATHU ®-19.05-05.01/

JKuromupenka JNEPXABHUM YHIBEPCUTET «(KUTOMUPCBHKA MOJITEXHIKA» 051.00.1/B/

noJiiTexHika Cucrema ynpasuinns sikictio Bianosizae JICTY 1SO 9001:2015 0K2-1-2024

Bunycx 1 | 3minu 0 | Exzemnnap Ne 1 Apk. 22115

Haszea XMAPHO20 cepeicy Cnocio 3ACMOCY6AHHA cepeicy

1.
2.
3.

Eran 6. Ha napani BU NigHSIM OTUTaHHS PO HEOOXIIHICTh pO3pOOKH 1 BUBEJICHHS HA
PUHOK HOBOro ToBapy (mociyru). Y Bac 1y BalllMX CHIBPOOITHUKIB € 1€l 00 IbOro. |
Oyno 06 JOpedyHO iX oj/ipa3dy CKOMIIOHYBAaTHU B OJIHOMY MICIll 3 MOXJIMBICTIO BHOCHUTH
JIOTIOBHEHHS (KOMEHTapi, PUCYHKH, 3aMITKH, B T. 4. 3p0OJieHI BiJ pykH). Sk BU 1€
peamnizyete? Jlyis BiAMOBI1 3aMIOBHITH Ta0J. 7!

Tabnuys 7
3acTocyBaHHsI XMApPHHMX CEPBICIB U1 CNIVIBHOI POOOTH YYACHHMKIB OHJIAWH-HApPaaH
Haszea xmapnozo cepsicy Cnocib 3acmocyeanns cepgicy
1.
2.
3.

Eranu 7. Hapana npoiinuia ycnimso. Bu 3amoBoneni pesynbrarom. Bam xotunocs 6
3HATH, Y CTIO00aBCs BAIIUM ITiJUICTJIMM TaKuid opMaT MPOBEACHHS HapaIu, 9u OyJo iM
3pY4YHO TMpaImoBaTd 3 XMapHUMHU cepBicamu. Illo mMoxnHa 11t mporo 3pooutu? Jlis
BIOBI/I1 3aIIOBHITH TA0JI. 8:

Tabnuys 8
3acTocyBaHHSI XMAPHUX CEPBICIB /111 3BOPOTHOIO 3B’ SI3KY 3 YYACHUKAMH HAPAIH
Haszea xmapnozo cepsicy Cnocib 3acmocysanns cepsicy
1.
2.
3.

Eran 8. Ockinbku y BaC MapKETHHTOBHH BIJIL1, BU 0arato yacy npHaUIIeTe poooTi 3
IILTHOBOKO ayJIUTOPi€r0 (CIOKMBadaMu, KIIIEHTaMH, 3aMOBHHKaMHM). BaximuBo, mo0 BoHa
3HaJla, YMM JKMBE Ballla KOMIIaHisl, [0 HOBOTO OYIKYBAaTH Bij yNIIOOJIEHOTO BHUPOOHHKA B
MaliOyTHbOMY. Bu3pina mymka po3modaTd BECTH CBOIO BEO-CTOPIHKY, Ha SKiii BH OyzeTe
IUIMTHCA TUIAaHAMU KoMIMaHii. SIK kparie 1e 3poOuTH 1 IpH I[bOMY HE BUTpA4aTH KOIITH
KommaHii? J{J1sg BigImoBiai 3aIoBHITE Tabd. 9:

Tabnuys 9
3acTocyBaHHsI XMApPHMX CePBiciB 1/ po00TH 3 HiJILOBOIO AYTUTOPI€I0 32 I0MOMOT 00
Be0-CTOPIiHKH KOMIAHIl
Haszea xmaprozo cepsicy Cnocib 3acmocysanms cepgicy

N

Eran 9. Bu migroryBaym 3BiT 3a JeHBb 1 XoTimm O, mo0 Bci NMPUCYTHI HA Hapai
O3HAMOMIJINCI 3 WOro 3MICTOM. AJie B)X€ JOCUTH II3HA TOAMHA [JIs HaACHUJIAHHS
CJICKTPOHHOrO JIMCTa. SIK BUWTH 3 1€l cuTyaii? J{is Biamosimi 3amoBHiTh Tad:a. 10:
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Tabauys 10
3acTocyBaHHsI XMapHHX CEepPBicCiB /11 HA/ICWJIAHHS 3BITiB palliBHUKaM
Haszea xmapnozo cepgicy Cnocib 3acmocysanmsi cepsicy

1.
2.
3.

Eran 10. [Ile pa3 yBa)xHO NeperiisiHbTE Ballll BIAMOBIA1 HA KOKHOMY eTami. SIKIIo Bce

rapasql, HaJIIlUITh BUKOHAHUU

Keiic depe3d (opmy «3maTH BUKOHAHMH Keiic» Ha

OCBITHLOMY TOPTaJIi (3HAYOK JOJIOHBKH).

8. MeToau HABYAHHSA

Hi}] yaC BHUKJIadaHHA HaBYaJIbHO1 )II/ICIII/IHJ'IiHI/I BUKOPUCTOBYIOTBHCA HaCTyrIHi MCTOAU

HaB4YaHHA:

PesynbTaT HaBUaHHSA

MeTtoau HaBUaHHS

ITPO15. BubipkoBi  cmeriaixizoBaHi
3HaHHS Ta YMIHHS, TIOB’s3aHl 3
TSUTBHICTIO Y cdepax, TOTHUYHUX 0
npodeciitHoT chepu 3a
CHEIIABHICTIO: TYMaHITapHUX cdep
€KOHOMIKH,  (iHaHCIB,  Oi3Hecy,
MEHEKMECHTY, COIIOJIOT 1,
IICUXOJIOTI mpaBa, €KOJIOTTi,
MOBHOTO PO3BHUTKY, TEXHIYHHX chep
MaluHOOYyyBaHHs, Teorpadii Ta
reodpi3uky, (QBUKH-TIpOIIECIB  Ta
(dhi3uKu-Marepialis, Creniari30BaHuX
pO3ILTIB iHbOopMaTH3aIlii,
porpaMmyBaHHS, KibepOe3neku,
MOJIENIFOBAHHSI, TOMIO.

— BepOayIbH1 METO TN (JICKITis, TTOSICHEHHS ),

—HaouyHi Meromu (mpesentamis B MS PowerPoint, Canva
Online);

— MIPaKTUYHI METOAM (BUPILICHHS KEHCIB);

— ITMCKYCIHHUNA METO/T;

— IpoOJIEMHUNA METOT;

— METOJM CaMOCTIHHOI poOOTH (aHOTYBaHHS OTMPAIBOBAHOTO
marepiaiy, BAKOHAHHS 3aB/IaHb)

9. MeToM KOHTPOJTIO

[lepeBipka mOCATHEHHS pPE3yNbTATIB HABYAHHS 3MIHCHIOETHCS 3 BUKOPHUCTAHHIM

HaCTYITHUX METO/IIB.

PeBy.]'ILTaT HaBYaHHA

MeTto i1 KOHTPOJIIO

ITPO15. BubipkoBi crieriaiizoBaHi
3HaHHS Ta YMIHHS, [TOB’sI3aHi 3
TISTIBHICTIO Y chepax, JOTUYHUX 10
npodeciitHoi chepu 3a
CMELIaJIbHICTIO: TYMaHITapHUX cdep
€KOHOMIKH, (piHaHCIB, O13HECY,
MEHEJUKMEHTY, COLIIOJIOTII,

— YCHE OINUTYBaHHS, yd4acTh Yy JAMCKYCISX, BIANOBiAI Ha
npoOJIeMHI 3alTUTaHHS;

— MepeBipKka BUKOHAHHS MIPAKTUYHUX 3aB/IaHb, KEHCIB;

— MOTOYHE TECTYBaHHS;

— IepeBipKka BHUKOHAHHS IHIUBIAyaJlbHUX 3aBJaHb  I0J0

oprasizauii BifjajgeHoi poOOTH MPOEKTHOI KOMaHAM B YMOBax

1dpoBoi TpanchopmMaiiii 6i3Hecy,
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Pe3ynbraT HaBuaHHs MeTtoau KOHTPOJIIO
MICUXOJIOTI] ITpaBa, €KOJIOT1i, — 3aIIK.

MOBHOTO PO3BUTKY, TEXHIYHHX chep
MamuHOOyyBaHHs, reorpadii Ta
reo(i3uku, QI3UKU-TIPOLIECIB Ta
¢bi3UKU-MaTepianis, Crenializ0BaHIX
po3ainiB iHGopMaTH3alii,
porpaMyBaHHs, KibepOe3mnekw,
MOJICITIOBAHHS, TOIIO.

10. OuinoBaHHsI pe3y/bTaTiB HABYAHHA 3100yBaviB BUILOI OCBITH

OuiHOBaHHS pe3yJbTaTiB HaBuaHHsS 3700yBauiB BHINOi OCBITH 3 HaBYaJIbHOI
JTUCUUIUTIHUA 31MCHIOEThCS BiANOBIAHO A0 [lon0XXKeHHS TIPO OIIHIOBAaHHS pEe3yJbTaTiB
HaBYaHHS 3700yBauiB BuUIIOi ocBiTH Yy Jlep:kaBHOMY yHiBepcuTeTi <« KuToMupchka
MOJIITEXHIKa» Ta PO3MOAUTYy OaiB, IKMI HABEICHUN HUXKYE.

Cuctema OIIHIOBaHHS pe3yJIbTaTiB HaBUaHHs 3700yBauiB BUIOT OCBITH 3 HaBYAJIbHOI
JUCIUIUTIHA BKJIFOYA€ IMOTOYHWUH Ta MiJICYMKOBHM KOHTPOJb. IIOTOYHMIA KOHTPOJIb
IPOBOAMUTHCS ISl OLIIHIOBaHHS PIBHSI 3aCBOEHHSI 3HaHb, (POpMYyBaHHS yMiHb 1 HaBUYOK
3100yBaviB BHUIOI OCBITH BIIPOJIOBXX BHBYCHHS HUMH MaTepiary MOAyJs (3MICTOBHX
MOJIYJTiB) HABYAJIbHOI AMCHUIUTIHU. [lOTOYHMH KOHTPOJb 3IIMCHIOETHCS TiX  Yac
NPOBEJICHHS HaBYAJIbHUX 3aHSTh.

[lincyMKOBHI KOHTPOJIb MPOBOAMUTHCS ISl MiJICYMKOBOTO OIIIHIOBAHHS PE3YJIbTaTiB
HaBUYaHHs 3700yBayiB BHINOI OCBITH 3 HAaBUAJbHOI AUCIHUIUTIHHU. [liICyMKOBUI KOHTPOJIb
3MIMCHIOETBCS IMICIs 3aBEpIICHHS BHUBYCHHS HaBYalIbHOI Aucturniiad. IligcymkoBumii
KOHTPOJIb TIPOBOJAMTHCS y dopmi 3amiky. [Iporeaypa ckimamaHHS 3Ky BH3HaueHa Y
[TomoxeHHI TIPO OpraHizaimif0 OCBITHROrO Tmporecy y Jlep)kKaBHOMY YHIBEPCHTETI
«KuTOoOMHpCHKa MOTITEXHIKA.

Po3noxisa 6aJiB 3 HaBYaJIbHOI JUCHUILIiHA

. . KinbkicTh OaiB 3a ceMecTp
Bunu po6it 3100yBava BUIIOT OCBITH
JneHHa hopma 3a04yHa (popma
BukoHaHHs 3aBJIaHb IOTOYHOTO KOHTPOJIIO 100 100
IlizcymkoBa ceMecTpoBa OIliHKA 100 100

Po3noain 6ajiB 32 BUKOHAHHS 3aBJIaHb MOTOYHOT0 KOHTPOJIIO

KinbkicTh OaiB 3a ceMecTp
JieHHa ¢opmMa | 3a04yHa popma
Bukonanus 3aBgaHb i Yac HaBYaJIbHUX 3aHATh 80 80
BukoHaHHS Ta 3aXHCT IHAMBITYyaTbHOTO 3aBJIaHHS 20 20
BukoHaHHsS HAyKOBO-IOCIIAHOT pOOOTH Ta IHIIUX BUIB POOIT
(momaTkoBi — 320X04yBaJILHI 6a1H):
1. Y4acTe y CTYACHTCHKHX MPEeIMETHHX OJliMITiaax, BeeykpaiHcbkomy
KOHKYPCI1 CTYIEHTCbKMX HayKOBUX pOOIT, TpaHTax, HAyKOBO-IOCIITHUX
MIPOEKTAX. 70 10 1o 10
2. ITinroToBKa HAYKOBHX CTaTEH. no 10 70 10

Bunu po6it 3100yBava BUIIIOT OCBITH
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KinpkicTh OaiB 3a cemecTp
neHHa gopma | 3ao9Ha hopma
Pa3om 32 BUKOHAHHS 3aB/IaHb MOTOYHOI'0 KOHTPOJIKO 100 100

Bunu po6it 3m00yBava BHINOT OCBITH

Po3noais 0a/1iB 32 BUKOHAHHSA 3aBAAHb i1 YaC HABYAJLHUX 3aHATH

KinpkicTe GaniB 3a cemecTp

Bumu po6it 3100yBada BUIIOT OCBITH JIeHHa 3a04Ha

dbopma dbopma
BinmoBizi (BHCTYIH) Ha 3aHATTSIX 20 20
YyacTh y AUCKYyCIIX 10 10
BuKoOHaHHS ITOTOYHUX TECTOBUX 3aBIAHb 30 30
BuxoHanHs Ta 3aXUCT 3aBJaHb, KEICiB 20 20
Pa3oM 32 BUKOHAHHA 3aBAAHb IiJ 4YaC HABYAJILHHUX 3aHATH 80 80

3 METOKW 3aCTOCYBaHHS IIUIMX YHCEN JUIS OIIIHIOBAaHHS pe3yJbTaTiB POOOTH
3100yBaviB  BHUIOI OCBITM TijJi Yac HABUAJbHUX 3aHATH TPOTATOM CEMECTPY
BUKOpUCTOBYEThCS 100-0anpHa IIKajia OIIHIOBAaHHS KOXHOTO OKpPEeMO BHAY pOOIT.
Po3paxyHok HaOpaHux 3100yBaueM BHIINOi OCBITH OayiB 3a BUKOHAHHS 3aBAaHb IIiJ] Yac
HaBYaJbHUX 3aHITh 32 CEMECTP MPOBOIUTHCA 3a (popmyoro 1:

Prz = (Pew X BKg + Py X BKyj + Pr3is X BK13 + P3rie X BK3g) x Kz, (1)
ne Pus — KUIbKICTh HaOpaHuX 3700yBaueM BHUIIOT OCBITH OaliB 32 BUKOHAHHS 3aBJaHb
i1 9ac HaBYaIbHUX 3aHATH 3a CEMECTP;

PBios Pyies PT3uwe, P3kie — KUTBKICTh HaOpaHUX 3700yBavueM BHUIOI OCBiTH OamiB 3a
CEeMeCTp BIAMOBIIHO 3a BiAMOBimI (BUCTYNHM) HAa 3aHATTAX, 3a y4acTh y JHUCKYCii, 3a
BUKOHAHHS ITOTOYHHMX TECTOBUX 3aBJaHb, 3a BMKOHAHHS Ta 3axWCT 3aBJaHb, KCHCIB
(KO’)KHUI OKpeMO BHUJ pOOIT HAa HaBYAIBHUX 3aHATTAX OIIHIOEThCA 3a 100-0anbHOIO
IIKaJI010);

BK3g, BKyy, BKr3, BK3k — Barosi koedimieHTH BiATOBIIHO 3a BiANOBIAI (BUCTYIIH) Ha
3aHATTAX, 3@ y4acTh Yy JMAUCKYCIAX, 3a BHKOHAHHS ITOTOYHHMX TECTOBHX 3aBJaHb, 3a
BUKOHAHHS Ta 3aXHCT 3aBJIaHb, KEHCIB. 3HAYCHHS BaroBUX KOS(DIIIEHTIB CTAHOBUTH:

BKg =20+ 80 =0,25;
BKy;[ =10+80=0,125;
BK13 =30+ 80 =0,375;

BK3k = 20+80 = 0,25

Kuz — xopuryBanbHuUN KoeQIli€HT. 3HAYEHHS KOPUTYBAJIBHOTO KOe(DIilieHTy
cranosuth Kyy3 = 80 + 100 = 0,8.



MIHICTEPCTBO OCBITHU I HAYKU YKPATHU ®-19.05-05.01/
JKuromupenka JNEPXABHUM YHIBEPCUTET «(KUTOMUPCBHKA MOJITEXHIKA» 051.00.1/B/
noJiiTexHika Cucrema ynpasuinns sikictio Bianosizae JICTY 1SO 9001:2015 0K2-1-2024
Bunycx 1 | 3minu 0 | Exzemnnap Ne 1 Apk. 22119

Sxuio 3100yBay BUIIOI OCBITH HaOpaB 3a MOTOYHMI KOHTpoJbs 60 OaniB abo Ouiblie,
BIH MOK€ MOTOAUTH JaHy OIIHKY B €JIEKTPOHHOMY KaOlHETI 1 BOHAa CTaHEe CEMECTPOBOIO
OIIIHKOIO 32 BUBUECHHS HaBYaJbHOI JUCIMILIIHH.

Sxio 3100yBay BHINOI OCBITU IMiJi Yac BUBYEHHS HaBYAJIbHOI AMCIUIUIIHU HaOpaB
60 6aniB abo Ourpiie 1 Oa)kae MOKPAUIUTH CBIA pe3yibTaT YCHIUIHOCTI, BIH MPOXOJIUTH
MpoLeAYpYy MiICYMKOBOTO KOHTPOJO y ¢dopmi 3aliky. 3a CKIaJaHHS 3ajiky 3700yBau
BUIIIOi OCBITH Moke HaOpatu 100 GaniB. CeMecTpoBa OIliHKAa 3 HaBYAIbHOI JUCHUILIIHU
bopMy€eThCs 3a pe3yJIbTaTaMH MiJICYMKOBOT'O KOHTPOJTIO.

3m00yBau BUIIOI OCBITH JIOMYCKAETHCS JIO MPOIEAYPH MiJICYMKOBOTO KOHTPOJIIO Y
dbopmi 3amiKy, SIKIO 32 BUKOHAHHS 3aBJIaHb IMOTOYHOrO KOHTpOJr0 HaOpaB 50 6amiB ado
OlLIBIIIE.

Sxmo 3m00yBay BHIOI OCBITM 3a pe3yJbTaTaMU IOTOYHOTO KOHTPOJIIO HaOpaB
35—49 GaniB, BiH OTPUMYE IMPABO 3a BJIACHOIO 3asBOIO0 OMAHYBATH OKpEMi TeMH (3MICTOBI
MOJIyJTi) HaBYaJbHOI JUCIUILUIIHA ITOHAJ OOCSATH, BCTAHOBJICHI HaBYAJbHUM IUIAHOM
OCBITHBOI TIpOrpaMu. BUBYCHHS OKpPEMHUX CKJIAJOBUX HABYaJIbHOI JUCIUILUIIHA TOHAJ
o0cArv, BCTAHOBJIEHI HAaBYAJbHUM  IUIAHOM  OCBITHBO-TIPOGECIHHOI  TPOrpamu,
3MIMCHIOETHCS Y BUTBHUM BiJI 3aHATH 37100yBayua BHINOi OCBITH Yac.

ko 3m00yBad BUIOT OCBITH 3a pe3yibTaTaMU MOTOYHOT'O KOHTPOIK HabpaB Bifg 0
n0 34 6aniB (BKJIIOYHO), BIH BB@)XXAEThCS TaKUM, 0 HE BHKOHAB BHUMOTH POOOYOi
IporpaMy HaBYAJIBHOI JTUCIMILUTIHA Ta Ma€ akaJeMiuyHy 3a00proBaHiCTh. 37100yBay BHIIO]
OCBITH OTPHMY€E TPABO 3a BJIACHOIO 3asBOI0 OMNAHYBAaTH HAaBYAJIbHY IUCIUILIIHY Y
HACTYITHOMY CE€MeCTpl TOHaJa OOCSTH, BCTAHOBJICHI HABYAJIBHHM ILIAHOM OCBITHBO-
npodeciiiHOi Tporpamu.

[Iponienypa HajgaHHS JOJATKOBUX OCBITHIX MOCIYT 3400yBauy BHIIOi OCBITH 3 METOIO
BUBUYCHHS HAaBYAJIILHOT'O MaTrepiaidy JUCIMILUTIHK MOHaa OoOCSITH, BCTAHOBJICHI HaBYAIbLHUM
IJIAHOM  OCBITHBO-TIpopeciiiHoi mporpamu, Bu3Ha4YeHa y IlojokeHHI TIpo HagaHHS
JIOJIATKOBUX OCBITHIX TOCIYT 3100yBadaMm BHINOI OCBITH B Jlep)KaBHOMY YHIBEpCHTETI
«Kuromupchbka moJIiTEXHIKa».

BuzHaHHA pe3yJbTATiB HABYAHHS, HA0YyTHX Y He()OpMAJIbHIN
Ta/a00 iHpopmMaIbHil OCBITI

BusnanHs pesynprariB HaB4aHHS, HAOYTHX y HeQopManbHIA Ta/abo0 iH(QOpMaTbHIN
OCBITI B paMKax OKPEMHUX TEM HaBUaJIbHOI JMCIMILIIHU, 3IMCHIOETHCS BHKJIQJadeM 3a
3BEPHEHHSM 3700yBaya BHUIIOI OCBITM Ta MPEACTABICHHSM JOKYMEHTIB, SKI
MIATBEP/DKYIOTh pe3yabTaTH HaB4YaHHS (cepTu(dikaTH, CBIAONTBA, CKPIHIIOTA TOIIO).
PimenHss mpo BW3HAHHS Ta OIlIHKA 3a BIAMOBIAHY YacTWHY OCBITHBOTO KOMITOHEHTA
MpUNMAaEThCS BUKIIAIaueM 3a pe3ysibTaTaMu CIiBOECiAM 31 3100yBayeM BHUIIIOi OCBITH.

BusHanHs pe3ynbTaTiB HaB4YaHHS, HAOyTUX y HepopMmanbHIi Ta/abo 1HhOpMaIbHIN
OCBITI B paMKax LLUIOTO OCBITHHOTO KOMIIOHEHTA, 3JIIMCHIOETHCSA 3a MPOIEAYPOIO, fKa
Bu3HaueHa y Iloyio)keHHI mpo oOpraHizaililo OCBITHROrO Tmporecy y JlepkxaBHOMY
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yHiBepcHuTeTI <« KUTOMUPCHKA MOTITEXHIKA.
PexomengoBaHi Kypcu:
Prometheus. IudpoBi  komynikamii B  mmodampHOMYy  mpoctopi.  URL:
https://prometheus.org.ua/course/course-v1:Prometheus+ITArts101+2017 T1.
Prometheus. Haykosa KOMYHIKaIis B uudpoBy Enoxy. URL:

https://prometheus.org.ua/course/course-v1:UKMA+SCDA101+2020 T1.

His.Ocpita. Kpusori komynikamii. URL: https://osvita.diia.gov.ua/courses/crisis-
communications.
His.Ocsita.  KpusoBi  komyHikamii B ympaBhmiHHi  nepconaisom.  URL:

https://osvita.diia.gov.ua/courses/crisis-communications-in-personnel-management.
His.Oceita. Etuka B PR: flk OymyBatu 4ecH1 ¥ mpo30pi BITHOCHHU 3 MPECOIO Ta
ayJIUTOPIEIO.
IIkana ouiHIOBAHHS

3a mKajiow Ex3amen 3aik bammn
A Binmiazo 3apaxoBaHO 90-100
CB: Hobpe 3apaxoBaHO 3‘21:2519
D 3a10BUILHO 3apaxoBaHO 64-73
E 60-63
FX Hesanoimso He 3apaxoBano 35-59
F He 3apaxoBano 0-34

11. I'nocapiii

Ll

TepMiH 1ep:KaBHOI0 MOBOIO

BignoBigHuK aHIIiliCLKOI0 MOBOIO

3/n

1. | AprymenTaitist Argumentation

2. |Bap’epu komyHikartiii Barriers to communication
3. |Beprukanbhi koMmyHiKartil Vertical communications

4. |T'opu3oHTaJIbHI KOMYHIKaILi Horizontal communications
5. |EnexrponHni 3acobu KOMyHIKaIIii Electronic means of communication
6. |Emmaris Empathy

7. |EMoOLiiiHNI IHTENIEKT Emotional intelligence

8. |3BopoTHWUil 3B’5130K Feedback

9. |IHTepakiis Interaction

10. [Komynikamii Communication

11. [KomyHikaTHBHa KOMIIETEHTHICTh Communicative competence
12. [KomyHiKaTHBHI HAaBUYKH Communication skills

13. |KonyBanus Coding
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Ne
s/ TepmiH 1epkaBHOIO MOBOIO BianoBintHuk aHriiicbK010 MOBOIO
14. |HeBepOasibHa KOMYHIKAILisI Non-verbal communication
15. [Hedhopmanbui komyHikaii Informal communication
16. |ITuceMOBi KOMYHIKAILi Written communication
17. |IlepekoHaHHs Persuasion
18. |IIpodeciiitna camopearizaitist Professional self-realisation
19. [Conianpna nepuerniist Social perception
20. |CorrianpHa peaizaltist Social realisation
21. |CemanTtuuni 6ap’epu Semantic barriers
22. | Soft Skills Soft Skills
23. |Hard Skills Hard Skills
24. | YcHi KOMyHIKaIIil Oral communication
25. |KoudmikT Conflict

12. PekoMeH10BaHAa JiTepaTypa
Ocnoena nimepamypa

1. AnamoBuu A.€., Maxkcumerib O.M. MuctenurBo BeIEHHS TIEPEroBOPIB . HaBY.
nocion. TIATY. Memnitonosb: ®OIT Oguopor T.B. 2021. 264 c.

2. Buroceka O. Teopiss Ta nmpakTHKa MDKHApPOJHHX II€PETrOBOPIB : HAaBY.-METOJI.
nocioH. K. : Kuis. ya-T iM. b. I'pinuenka, 2023. 220 c.

3. Honunceka JI.B., Matsmi-3asn JI.IL. [lcuxonoris koHQUIKTY : HaB4. 1ocioH. Kuis :
Kapagena, 2019. 304 c.

4, KoBanboB b.JI., IlaBmuk A.B., ®deauna C.M. bi3Hec-koMyHiKalii : KOHCHIEKT
nexuiid. Cymu : Cymcrkuii nep>xaBHuil yaisepcutet, 2020. 113 c.
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