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1. Onuc HAaBYAJBHOI AUCIHUILIIHA

XapakTeprucTrKa HaBYaIbHOI

HaiimenyBanHns ["anmy3b 3HaHB, CHIEIIATBHICTD, CTYIIHb JMCLUUILTIHA
MMOKa3HUKIB OCBITH neHHa gopma | 3aouna popma
HaBYaHHS HaBYaHHS

l'any3b 3HaHb
27 «Tpancropt»

Monynis — 1 ) ) Pixk minroroBku:
CreraibHICTh 1 ‘ 1

3MICTOBUX MOJYJIIB — 2 274 «ABTOMOOUIBHHI TPAHCTIOPT Centect
OCBITHBO-TIpO(eciitHa mporpama 1 ‘ P 1

«ABTOMOOUTBHUI TPAHCTIOPTY

Jlekuii

16 rox. ‘ 4 ron.

Kinpkicth kpenutiB — 3 O060B’A3K0Ba

3arajibHa KUIbKICTh
roauH — 90

[TpakTryHi, ceMiHApChKi

TwxaeBHX T'OJWH 114

IeHHO1 (popMu HaBUAHHS: 16 ron. ‘ 4.FOH’
aymutopuux — 2,00; OcBiTHi#1 CTyIiHb: «OaKaxaBp» JlaboparopHi
CaMOCTITHOT poOOTH 0 ros. U‘ 0 rox.
crynenta — 3,63. CamocriitHa poboTa
58 ron. ‘ 82 rog.

Bu KoHTpOITIO: 3alTiK

YacTka ayAMTOPHUX 3aHATh 1 YacTKa CaMOCTIMHOI Ta 1HAMBIAYyaldbHOI pOOOTH Y
3araJIbHOMY 00CsI31 TOJIMH 3 HaBYAJIBHOI JUCITUTIIIHA CTAHOBUT:

st neaHoi popmu HaBuaHHS — 35,56 % ayautopHux 3aHATH, 64,44 % camocTiiiHOT
Ta IHAUBITyanbHOT POOOTH;

U1t 3a09HO1 opmu HaBuaHHA — 8,89 % aymuTopHmx 3aHATh, 91,11 % camocTiiiHol
Ta IHAUBITyaTbHOT POOOTH.
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2. MeTa Ta 3aBIaHHA HABYAJbHOI JUCIHHUILIIHHA

Juctumnina «PO3BUTOK KOMYHIKAIIHHUX HABUYOK» € 000B’SI3KOBOIO JUCITUTIIIIHOIO
Ta BUBYAETHCS 3T1IHO 3 HABUAJIHHUM IUJIAHOM MIATOTOBKU (PaxiBIIB OCBITHBOT'O CTYIEHS
«OakayiaBp» 3a CHEIiaabHICTIO 274 « ABTOMOOUTBHUI TPAHCIIOPT» OCBITHBO-TIpodeciiiHa
nporpama «ABTOMOOITEHUN TPAHCTIOPTY.

MeTow HaBYAJIBbHOI JAUCHUILIIHM € (GOPMYBAHHS CHUCTEMH TEOPETUYHUX 1
MPUKIATHUX 3HAHb 3 OCHOB JIJIOBOTO CITIJIKYBaHHS Ta PO3BUTKY HAaBUYOK €(HEKTUBHHUX
KOMYHIKaIIi.

3aBIaHHSIMU BUBYEHHS] HABYAJIbHOI JUCHUILIIHY €

— (hopMyBaHHSI PO3YMIHHSI CYTHOCTI Ta THUIIB KOMYHIKaTUBHUX HAaBUYOK, a TaKOX
YCBIJJOMJICHHS BaXJIMBOCTI X PO3BUTKY JIJIsl YCIIIIHOT TPOQECiHHOT JISITLHOCTI;

— O3HAOMJIEHHS 3 MOHSATTSIM KOMYHIKalli Ta iX BHJIaMH y KOHTEKCTI I'PYIOBOi Ta
KOMaHIHOT POOOTH, IO CIPHUATHME MiABUILICHHIO €(PEKTUBHOCTI KOJICKTUBHOT B3aEMOIII;

— OMaHyBaHHS HAaBMYKaMU €(EKTUBHOIO  BepOaJbHOTO Ta  HEBEPOAIBHOIO
CHIJIKYBaHHS, a TaKOX JIOTPUMAHHA MOBJICHHEBOTO €TUKETy B mpodeciiiHoMy
CepeIOBHUIIIL;

— PO3BUTOK yMiHb TIPOBEACHHS MYyOMIYHUX BHUCTYIIB, CTBOPEHHS €(QEKTUBHUX
IIPE3EHTallli Ta BEICHHS 1HAUBIAYAJIbHUX Oecl] y MpopecIiHUX KOMYHIKAI[IsX;

— OBOJIOAIHHS TEOPI€I0 apryMEHTAaIlll Ta MePEKOHAHHS JUIsl TOO0YI0BU MEPEKOHIUBUX
1 JIOTIYHUX apryMEHTIB Y TPOQeCiiHIi IsNIbHOCTI;

— PO3BUTOK HAaBHYOK KOHCTPYKTHUBHOTO OOTOBOPEHHSI IIOBUX MPOOJIEM Y KOJIEKTHUBI,
IO CHIPUATUME €PEKTUBHOMY MPUNHATTIO PIILIEHb;

— BUBUCHHSI CTpaTeriii BUPIMICHHS KOHQIIIKTIB y MpodeciiHNX KOMYHIKAIISAX IS
HNIATPUMKH €(PEKTUBHUX POOOUYMX BIAHOCHH.

3MICT HaBYQJIbHOI JUCHUIUIIHM CHPSIMOBaHMM Ha (QOPMYBaHHS HACTYIHHUX
KOMIIETEHTHOCTEeN 3a crerianpHicTIO 274 « ABTOMOOUTHPHUH TPaHCTIOPT» OCBITHBO-
npodeciiina mporpama «ABTOMOOUTEHUN TPAHCTIOPTY, B T. U.!

3K1. 3paTHICTh O19TH Ha OCHOBI €TUYHUX MIpKyBaHb (MOTHBIB).

3K9. 3naTHicTh MpaIitoBaTé aBTOHOMHO.

OtpumaHi 3HaHHA 3 HABYAJIbHOI JMCHMIUIIHK CTaHYTh CKJIAJIOBUMH HACTYIHHX
nporpaMuaux pe3yabratiB HaBuanHst (IIPH) 3a crenianphicTiO 274 « ABTOMOOLIBHUI
TPaHCTIOPT» OCBITHRO-TIpO(eciitHa mporpama « ABTOMOOITEHUN TPAHCTIOPTY:

[IPH1. Matu KoHIeNTyajdbHI HAyKOBI Ta MPAaKTHUYHI 3HAHHS, HEOOXITHI s
pPO3B’sI3aHHS CHEIiaTi30BaHUX CKJIQJAHUX 3a/1ad aBTOMOOITLHOTO TPAHCIOPTY, KPUTUYHO
OCMUCJITIOBATH BIAMOBIIHI TEOPIi, MPUHITAIIA, METOJIU 1 TIOHSITTS.

[TPH10. [InanyBat  Ta  3A1MCHIOBAaTH  BHUMIPIOBAJbHI  E€KCIIEPUMEHTH 3
BUKOPHUCTAHHIM BIIMOBITHOTO O0JIaHAHHS, aHATI3YBAaTH 1X pe3yJIbTaTH.

[lin yac BUBYECHHS HABYAJIBHOI JAUCHUIUIIHM 3100yBaul BUIIOi OCBITU 3MOXYTh
orpumaru HactymHi SOft Skills:
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— KOMYHIKamMu@Hi HaA8uuKu: TUCHMOBE, BepOanbHE Ta HeBepOalbHE CIUIKYBAaHHS,
YMIiHHS TPaMOTHO CIUJIKYBaTHCS, HAJCHJIAIOYM Ta BIATMOBIJA0YHM Ha JIMCTU Yepe3 e-mail;
BECTH JUCKYCIIO 1 BIZICTOIOBATH CBOIO MO3UIII0; HABUYKH MPAITIOBATH B KOMaH/II;

— YMIHHS 6UCTMYNAmMU NPUBCeat00H0: HaBUUKW, HEOOX1THI JIJIT BUCTYMIB Ha IyOJIiIIi;
HABUYKH MPOBEICHHS MPE3CHTAIli1;

— YNPABIIHHA YacoM: YMIHHS CIIPABISITUCSA 13 3aBJIaHHSIMU BYACHO;

— SHYUKICMb | a0anmuHicms. THYYKICTh, aAalTUBHICTh 1 3aTHICTh 3MIHIOBATHCS;
YMIHHS aHaJI13yBaTH CUTYaIlil0, OPIEHTYBaHHS Ha BUPIIIEHHS MPOOJIeMH;

— i0epcbKi AKocmi: YMIHHS CHOKIHHO TPAIIOBATH B HAIMPYXKEHOMY CEpPEOBHIIIL;
YMIHHS TpPUHAMAaTh BHUBAXXEH1 PIIICHHS; YMIHHS CTaBUTH METY, IUIAHYBaTU IISUTBHICTD;
3JIaTHICTh 30€epiratu CIoKiil Ta e(pEeKTUBHICTD IiJ] YaCc KPU30BUX CHUTYyallid a0 B yMOBaxX
BEJIUKOT'O THUCKY;

—ocobucmi Akocmi: KpEaTUBHE W KPUTUYHE MUCICHHS; ETHUYHICTb, YECHICTb,
TEpIiHHSA, [T0Bara J0 0TOYyIYHUX.
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3. IIporpaMa HaBYAJIbHOI AMCUUILTIHH

MOAVYJIb 1
3micToBuii MoayJib 1. TeopeTu4Hi acieKTH po3BUTKY
KOMYHIKAIHHUX HABUYOK

Tema 1. KoMyHiKaTHBHI HABUYKH: CYTHICTbh, THIIM TA BAaXK/JIMBICTh iX PO3BUTKY
(3K1, 3K9, ITPH1, ITPH10)

CyTHICTh IOHATTS KOMYHIKaTUBHI HaBUYKU. KOMyHIKaTUBHI HABUYKH B TIpodeciitHii
camopeanizaiii. KoMyHiKaTMBHI HaBUYKM, 3aCTOCOBaHI ISl OCOOMCTOI Ta COIiajdbHOI
peaiizartii.

[epemix €JIEMEHTAPHUX KOMYHIKaIIHHUX HaBUYOK. KomyHikaTuBHa
KOMITETeHTHICTh. CKJIaJJ0Bl KOMYHIKATUBHOT KOMIIETEHTHOCTI.

Tunu komywnikaniianx HaBuuok. Hard Skills Ta Soft Skills. Xapakrtepucruka
TBEPJUX Ta M’ IKUX HABUYOK.

Mopens  emMomiiHOrOo  iHTENeKTy. KOMIOHEHTH  eMOUIWHOIO  1HTEJEKTY.
KoMyHIKaTHBHI yMIHHS.

Tema 2. IlouaTTs KOoMyHikamiii Ta iXx Buau B rpynosiii abo komaHaHiii podoTi
(3K1, ITPH1)

[Tonsttss komyHikarid. KitouoBi ckianoBi epexkTuBHHX KomyHikariid. Ckiamosi
KOMYHIKaTuBHOro mnpouecy. KomyBanusi, 3aco0u 3B’si3Ky (kaHanu). ba3oBi enemeHTH
npoiiecy oOMiHy 1H(pOpPMAIII€TO.

VYcHl komyHikanii. [TuceMoBl komyHikanii. KomyHikaTuBHI 3B’SI3KM B OpraHi3allisix.
KomynikatuBHi cxemu. BeptukanbHi KomyHikaii. ['opu3oHTaNbHI KOMYHIKaIIii.
KoMmyHikaiii MK pIBHAMM oOpradizauii (BepTHKajdbHa CTpyKTypa). KomyHikarii
KepiBHUK — mimernuii. KomyHikamii MK pI3HUMH TiApo3AUIaMu  (TOPU30HTAJIbHA
CTPYKTYpa).

Hedopmansui komynikamii. IlucemoBi komynikarii. IlepeBarm Ta Hemomiku
NUChbMOBUX KoMyHikarii. DyHkiii auioBojactBa. CucTeMu MUIOBOJCTBA. EJNEKTpOHHI
3aco0u KoMyHikarlii. bap’epu Ha nusxy mixkocoOoBux komyHikaiii. [lepemkoan Ha
HUIAXY KOMYHIKaIli Mixk ocobamu. CemantuuHi 0ap’epu. [lepemkoan B opranizamiiHux
KOMYHIKAI[isX.

Tema 3. CninkyBanns sik komynikamis (3K1, 3K9)

CyTHICTb  CHNUIKYBaHHS B  aClEKTI pO3BUTKY KOMYHIKalIWHUX  HABUYOK.
MonHocy0’€KTUBHMI TiAXiq B CHUIKyBaHHI. [lomiiHAMBIAHMM MiAXiA B CIUIKYBaHHI.
[HTEpIHAMBITHUHN TIAX1] B CHUIKYBaHHI. XapaKTePUCTUKHU JIOBOTO CIIJIKYBaHHS.

Knacudikamii BuaiB croinkyBaHHsA. OCHOBHI piBHI CHUIKYBaHHS. OCHOBHI CTOPOHH
CHUIKYBaHHS.

CytHicTh MOBJIeHHs. HeBepOanbHa koMyHikallis. @opmu HeBepOATbHOT KOMYHIKAIII].
[Icuxonoriuanii koHTakT. Cy0’€KTUBHE OIIHIOBaHHS MapTHEPIB. 3BOPOTHUM 3B’SI30K SIK
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MPOIIEC B3a€EMOCIIPSIMOBAHUX BiJIITOBITHUX K.

CytHicTh 1HTepakiii. [HTepakTUBHMI acmekT chnuikyBaHHs. llcuxosnoriuna
cymicHicTb. Koomeparrisi, abo koomepaTuBHa B3aemojis. Teopis P. beinza BHyTpimHx
MEXaH13MiB MDKOCOOHUCTICHOI B3aemojii. [IpuumHu (MOTHUBH) B3a€MOJIi 3 OTOUYIOUHMHU.
Tunu noBeninku npu B3aemoii. [TouaTTs HopMma noBeaiHku. ColialbHAN TePIenTUBHUAN
nporec. MexaHi3mu comianeHoi1 nepueniii. Emmnaris. Atpakiis. CoriaabHa Meplenilis.
Crepeotumizamis. Egext opeomy.

Tema 4. Bep6aabHi Ta HeBepOajibHiI 3aco0M KOMYHiKauii Ta MOBJIEHHEBU
eruket (3K1, 3K9)

CyTHICTh NOHSTTSI MOBJICHHEBE CIIJIKYBaHHs. AKT BepOanbHOi KoMmyHikauii. [Tpouec
cinyxaHHs. Buau cinyxanus: HepeduiekcuBHe Ta pediekcuBHe. Buny peakiiit Jr0JuHu i1
yac ciayxanss. [To0ynoBa BuciaoBiatoBaHHa. MOHOJIOT 1 11aJIOT.

HesepbanpHe cminkyBaHHs. HeBepOanbHi 3aco0u  mepenanHs  iH(opMariii.
MixocoOucrticanii  mpoctip.  IliaTpumanHs  Bi3yaJlbHOrO  KOHTakTy.  EMoIiiiHi
nepeXuBaHHA JT0uHA. KOMyHIKaTUBHI )KECTH, T1IKPECTIO0Yi )KeCTH, MOIAIbHI JKECTH.

HepepbasibHa (HecaoBecHa) KOMyHIKalis. ONTUKO-KIHETUYHI 3aCO0M CIIJIKYBaHHS.
KoMyHikaTuBHa (IMCKypCHUBHA) €THUKA.

3micToBuii Moay b 2. IIpukiagHi acneKT po3BUTKY
KOMYHIKaNiHHUX HABUYO0K

Tema 5. IlyOaiunnii BucTYyn, edekTHBHA mNpe3eHTallis, iHAUBiAyajdbHa Oecixa
(3K1)

[TyOniynuii BucTyn Ta ¥oro Buau. Buau myOmiyHOTO BHUCTYIMY: A1JIOBa MPOMOBA,
3BITHA JIOMOBI/Ib, JIEKI[isl, HAYKOBA JUCKYCIsl, TOBITOMJICHHS.

CytaicTh nipe3enTanii. Kananu ajis 341iCHEHHS Tpe3eHTarlii. Y criiniHa Ta HeyCIilHa
npe3eHTtauis. OCHOBHI NMPUYMHU HEyCHIIHOI mnpe3eHrtamii. [lman mnpesenramii. Bunu
nmpe3eHTanil (mpe3eHTallisi 3a CIIeHapieM, IHTEpPaKTMBHA TIPE3eHTallis, aBTOMaTHYHA
Npe3CHTAallisl, HaB4YalibHA Tpe3eHTais). CTpyKTypHI KOMIOHEHTH mpe3eHTanii. Eranu
BCTYIHOI YaCTUHU Mpe3eHTAIlll.

becina Ta 1 ¢ynkmii. Pi3HoBuaM Oecia: 3a METOK CHUIKYBaHHS Ta 3MICTOM.
PutyanpHi, riMOUHHO-0COOUCTICHI Ta A1IOBI OECi/IH.

Tema 6. Teopist aprymenTauii i nepexkonanns (3K1, [IPH1)

[TonsitTs aprymenTartii. JloBenenns Ta oro yacTuau. Te3a y 10BeICeHHI. APTyMEHT.
dopMHU apryMEHTIB.

[lpaBuna # momMuikd B JoBeneHHI. [lommika HEZOCTaTHHOTO OOTPYHTYBAHHS.

I[ToMunaka miAMIHA YacTKOBOTO 3arajilbHUM, BIJHOCHOTO — aOcomroTHHM. Ilommika
3aMKHEHOTO KOjia. THUIOB1 MOMUWJIKU, SIKMX MPHUIYCKAIOTHCS MMiJl Yac apryMEeHTallii Ta ix
PO3MO/ILIL.

[Tonstrs nepekonyBanHs. Edext nepexkonyrodoro BmiuBy. OCHOBHMIA eTam 1 3MiCT
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nepekonanns. Crafii aprymeHraiii.

Tema 7. KosiekTuBHe 00roBopeHHs aiioBux npodsaem (3K1, [TPH1)

[Tonsitrs meperoBopiB. IlousarTs Hapan. OnTuManbHa YHCENBHICTh YYaCHHKIB
Hapanau. Ilommupena dopMa KOJEKTUBHOTO OOTOBOPEHHS MUIOBUX IpobiieM. Jluckycis.
Mo3koBuil ITYpM.

Crpaterii BeneHHs mneperoBopiB. [lo3umiiiHi cTparerii neperoBopiB Ta iX
ocobmmBocTi. [IpuHIMIOBI TeperoBopu Ta ix ocoOmmBocTi. OCHOBHI €Tanmu BEICHHS
neperoBopiB. Etan anamizy cutyarii. llenTpanbHe 3aBmaHHs Oyab-SKHUX IEPEroBOPIB.
Etan mnnanyBanHs. Ertan akTuBHOiI naMckycii (cymepeuku). TexHika MNpOBEAEHHS
neperoBopiB. ETan npuitHATTS pilieHHs 1 B3aEMONPUUHATOL YTOIH.

Tema 8. KonduiikTu: mnoHATTS, NPUYUHU BUHUKHEHHS1 Ta cTparerii ix
BupimenHs B npogeciiinnx komynikanisx (3K1, 3K9, IIPH1, ITPH10)

[Tonsittss xoudmikry. I[lpenmer koHdmikry. Buau koundumikty. Cdepu mnposiBy
koHutikTiB. KOH(mikTH 3a cratycom ydacHuWKiB (abo Hampsmom BIUIHBY). CTymiHb
BUPA3HOCTI  KOHQIIIKTY. Cy0’ekt  KOHQIIKTY: BHYTPIIIHbO 0COOHCTICHI
(iHTpamepcoHaabHi), MIKOCOOUCTICHI (IHTEpNEPCOHAIBHI), OCOOUCTICHO-TPYIIOBI Ta
MDKTpyrnoBl KOHQUIKTH. KoHOIIKTH mopyiieHi nmoTpedamMu: KOTHITHBHI KOH(IIIKTH Ta
KOH(JIIKTH 1HTEpeCiB. YMOBU BUHUKHEHHS KOHQIIKTY. CynepeyuHiCTh.

[Tonsttss koH(miKTHOI cuTyamii Ta IHOUAECHTY. ['pynu kKoHuikToreHiB. Ertamm
po3BUTKY KOHGIIKTY. Jlunamika koHDIikTy. Ctasii (eTanu) KOHQIIIKTY.

MixocoOucticHi KoHGIIKTH. [[puurHN BUHUKHEHHS M1)KOCOOUCTICHUX KOH(QIIIKTIB.
VYrhpaBiniHHA ~ MDKOCOOMCTICHUMU  KOH(IIIKTaMu B opraHizamii.  BupimeHHs
MDKOCOOUCTICHMX KOHQUIKTIB. O3HaueHHS AUIOBOrO KOH(IiKTy. DYHKIIOHATIBHI Ta
TUC(YHKIIOHAJIbHI HAcHIAKK KOHQIIKTy. Buaum koH(mikTiB B opranizamii. [lpuunnu
nioBUX KOHGIIKTIB B opraHizamii. YmnpaBiiHHA KoHGIIKTOM. [IporHosyBaHHS
koH(puikTy. Ilpodinmaktuka xoHuikTiB. 3amnobiraHHs KOHOIIKTY. CTUMYIIOBaHHS
koH(pikTy. JliarHocTuka KOHMIIKTY. PerymoBanus koHDIikTy. PO3B’ a3aHHS KOHQIIIKTY.
[Iporano3yBaHHs KOH(JIIKTIB.

[Ipodinaktrka ¥ 3amobiraHHs BUHUKHEHHIO KOH(IIKTIB. [[larHOCTHKAa KOHQIIIKTY.
BuOip ctparerii Ta TakTUKu TOBeAIHKM y KoHGuikTi. [IpaBuna moBeaiHKM B mpoleci
PO3B’s13aHHS KOH(DIIIKTY.
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4. Ctpykrypa (TeMAaTHYHHMI IJIaH) HABYAJIbHOI N CHUILTiHA

Kinexicte roguna

neHHa hopma 3ao4yHa (hopma
2] 2]
= £
o o
— Lg — L8
3MICTOBI MOAYIII 1 TEMU o i 5 oy o i 5 &,
2 2| E = 2 2| E g
15 O X = o 5} X i
= s} = 3
= =
< <
Q Q

MOJY.Jb 1

3microBuii MoayJsb 1. TeoperudHi acneKkTH poO3BUTKY
KOMYHIKAIlIHHMX HABUY0K

Tema 1. KQMyH}KaTI/IBHl HaBUYKH: CYTHICTB, THIH | ;4 9 9 7 11 | 05| 05| 10
Ta BOKJIMBICTB iX PO3BUTKY
Tema 2: }_[OH}ITT}I KoMyHiKalifi Ta ix BHm B| . 9 9 7 12 | 05 | 05| 11
TpymnoBiii a00 KOMaHAHIN poOOTi
Tema 3. CrinkyBaHHS SIK KOMYHIKaIis 12 2 2 8 11 | 05 | 05| 10
Tema 4 BGR6aHLH1 Ta HueBep6aJle1 3acobu 11 9 5 7 11 | 05 | 05 | 10
KOMYHIKaI[iil Ta MOBJICHHEBUH €TUKET

Pazom 3a smicmosuit mooyns 1 | 45 8 8 29 | 45 2 2 41

3microBuii Moayab 2. IlpukiiagHi aCeKTH PO3BUTKY
KOMYHIKAII{HUX HABUYOK

Tema 5. H¥6H.1‘1HI/II/I. BUCTYI, eeKTHBHA 11 5 5 7 11 | 05 | 05| 10
IIpe3eHTallis, IHUBiAyaabHa Oeciza

Tema 6. Teopist aprymeHTallii i nepeKOHaHHS 12 2 2 8 12 | 05 | 05 | 11

Tema 7. KonextuBue 00rOoBOpEHHS JUTOBHX | 44 5 5 7 11 | 05| 05 | 10

npobiem
Tema 8. Kondmikru: HIOHSTTS, MIPUYHHU
BUHUKHEHHS Ta cTparterii ix BupimeHHs B | 11 2 2 7 11 | 05| 05 | 10

npodeciiHUX KOMYHIKAIlisIX

Pazom 3a 3micmosuit mooyns 2 | 45 8 8 29 | 45 2 2 41

BChOI'O | 90 | 16 | 16 | 58 | 90 4 4 82

5. TeMH NpaKTUYHUX 3aAHATH

MeTo10 npoBeeHHsI MPAKTHYHHUX 3aHATH 3 HABUAJIBbHOI JAUCIHUILIIIHU «Po3BUTOK
KOMYHIKAI[IHHUX HAaBUYOK» € 3aCBOEHHS MPOTPAMHOTO MaTepiaiy, po3risii KOHKPETHHUX
CUTyaIliii, pO3B’A3aHHSA TMPAKTUYHUX 3aBJIaHb, I[IOB’S3aHUX 3 KOMYHIiKaANiHHUMH
HABUYKAMM, iX OBOJIOJAIHHSIM Ta PO3BUTKOM MPOTATOM CTAHOBJIEHHSI 0COOMCTOCTI.
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Haszsa Temun

Kinpxicte rogun

JICHHA
dbopma

3a04YHa
dbopma

MOAYJIb 1

3microBuii Mmoay.ab 1. TeopeTnyHi acieKTH po3BUTKY KOMYHIKAIIiHUX HABUYOK

Tema 1. KoMmyHikaTHBHI HABHYKHU: CYTHICTh, THIH Ta BAXKJIMBICTD iX
PO3BHUTKY

1. Hard Skills Ta Soft Skills. XapakrepucTuka TBEpPAHX Ta M’ SIKHX
HaBUYOK.

2. Monenb emouiifHOro iHTenekTy. KoMnoHeHTH eMOIiitHOro 1HTENeKTy.
3. KomyHikaTHBHI YMiHHS.

0,5

Tema 2. [lonaTTs KOMyHikamii Ta iX BHAM B TrpynoBiii ado
KOMAaH/IHiil podoTi

1. EnexkTpoHHi 3acO0M KOMYHIKaIlii.

2. bap’epu Ha nuIAXy Mi»0co00BUX KOMyHiKaliii. CeMaHTH4HI Oap’€pH.
3. [lepemkoau B opranizaliiiHUX KOMYHIKAaIIisIX.

0,5

Tema 3. CnizikyBaHHS SIK KOMYHiKaList

1. ComianbHMi  TEPHENTUBHUA  Tpolec. MexaHi3MH  COLIAJIbHOI
TePIETIIii.

2. Emmaris. Arpakiis. CoriaibHa meprerniis.

3. Crepeorunizauis. Edekr opeony.

0,5

Tema 4. Bep6anbHi Ta HeBepOajibHi 3aco0u KomyHikamiii Ta
MOBJICHHEBHUH €THKeET

1. HeBepOanbHa (HecIoBECHa) KOMYHIKAITisl.

2. ONTHKO-KIHETUYHI 3aCO00U CHIIKYBaHHS.

3. KomyHikaTHBHA (JIMCKYPCUBHA) €TUKA.

0,5

3microBuii MoayJsb 2. IIpukJIaaHi aCIeKTH PO3BUTKY KOMYHIKAIIHHUX HABHYOK

Tema 5. Ily0aiunuii BucTyn, epeKTHBHA Npe3eHTALisl, iHANBiTyaIbHA
Oecina

1. YenimHza Ta HeycnimHa npe3eHTanisi. OCHOBHI MPUYMHU HEYCHINIHOT
Mpe3eHTaIlii.

2. PizHOBH M Oecif: 3a METOIO CHUIKYBaHHS Ta 3MICTOM.

3. PutyanpHi, rimiuOMHHO-0COOUCTICHI Ta J1710B1 OeCian.

0,5

Tema 6. Teopist aprymenTanii i nepexoHaHHs
1. ITomuika 3aMKHEHOT'O KOJIa.

2. IToHATTS IepeKOHYBaHHS.

3. EdpexT nepekoHyo4oro BILIUBY.

0,5

Tema 7. KosiekTHBHe 00roBOpeHHsA AiJT0BHX NP0dJieM

1. Crparterii Benenns neperoBopiB. [lo3uiiiiHi cTpaTerii neperoBopis ta
X 0cOOIMBOCTI.

2. TexHika npoBeCHHS NIEPETOBOPIB.

3. Etan npuiHATTA pillieHHs 1 B3a€EMONIPUMHATOI yroJIu.

0,5

Tema 8. KonduikTi: NOHATTS, NPUYUHN BUHMKHEHHS Ta cTparerii ix
BHpilIeHHs B podeciiHNX KOMYHiKanisix

1. Po3p’s3aHHs KOHQIIKTY. [IporHo3yBaHHs KOHQIIKTIB.

2. Ilpodinaktuka i 3amodiraHHst BAHUKHEHHIO KOH(]ITIKTIB.

3. Bubip crparerii Ta TAKTUKH MTOBEIIHKU Y KOH(IIKTI.

0,5
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PA3SOM| 16 | 4

6. 3aBaaHHs 1J15 cCaMOCTiiiHOI po6oTH

3/11

Ha3zsa temu

Kinpxicte rogun

JICHHA
dhopma

3a04Ha
dhopma

3

4

MOAYJIb 1

3microBuii Mmoay.ab 1. TeopeTnyHi acieKTH pO3BUTKY KOMYHIKAIIiHUX HABUYOK

Tema 1. KoMyHiKaTHBHI HABUYKH: CYTHICTb, THIIM TA BAaXKJIUBICTh
IX pO3BUTKY

1. CyTHICTh NOHATTS KOMYHIKaTHBHI HABUUYKH.

2. Ilepenik eneMeHTapHUX KOMYHIKAI[iIHHUX HABUYOK.

3. CyTHICTb NOHATTSA KOMYHIKaTUBHA KOMIIETEHTHICTb.

4. IlepuenTuBHUI, KOMYHIKATUBHMIA ¥ IHTEpaKTUBHUI
KOMYHIKaTUBHOI KOMITETEHTHOCTI.

5. Cki1a1oBi KOMYHIKaTUBHOI KOMIETEHTHOCTI.

6. EMouiliHUI 1HTENEeKT B aClEeKTi PO3BUTKY KOMYHIKAI[IHHUX HABHYOK.
7. TBepai Ta M’sIKI HABHYKH, 1X BIAMIHHOCTI.

aCIICKTH

10

Tema 2. IloHsaATTs KOMYHiKamiH Ta iX BUAM B IPynoBiid ado
KOMAaH/IHiii podoTi

1. TTonATTa KOMYyHIKAaIi#l Ta IX BUIM B IrpymnoBiii abo KoMaHIHiil poOOTI.
2. Tunu KoMyHIKaIlii.

3. Buau 1 popmu KoMyHiKallii.

4. KomyHikartiisi 6ap’epH.

11

Tema 3. CninikyBaHH$ SIK KOMYHIKaLis
1. CyTHicTh CHUIKYBaHHS B  acleKTi
HaBUYOK.

. Knacudikanii BuiB crigKyBaHHsI.

. OCHOBHI piBHI Ta CTOPOHU CITIJIKYBaHHS.
. HeBepOanbpHa koMyHiKalis Ta ii hopmH.
. IlcuxomnoriuHa CyMiCHICTb.

. KoMyHIKaTUBHHUI acTIeKT CHUIKYBaHHS.

. [HTepaKTUBHUI aCMIEKT CIIJIKYBaHHS.

. IleprienTUBHUI acNeKT CIUJIKYBaHHS.
.'amy3i B3aemojii Ta OCHOBHI BHSIBM TIOBEIIHKH Ha OCHOBI Teopii
. beiuza.

PO3BUTKY KOMYHIKaIlIHHUX

WO O NO O WN

10

Tema 4. Bep6aabHi Ta HeBepOajbHI 3ac00M KOMYHiKawiii Ta
MOBJICHHEBHUI €THKeET

1. CyTHiCTh MOBIICHHEBOT CIIJIKYBaHHS a00 BepOanbHOT KOMYHIKaLlii.

2. KynpTypa ciyxaHHs Ta TOBOPIHHS.

3. IloHATTS po HeBepOaIbHY KOMYHIKALIIIO.

4. Knacugikamis HeBepOambHUX 3ac00iB  CHIJIKyBaHHS (KiHECHKa,
NapaliHrBICTUYHI Ta €KCTPAIHIBICTUYHI 3aCO0U CIIIKYBAaHHS, KOHTAKT
0Yei, MPOKCEMIKA).

5. KomyHIKaTHBHA €THKA.

10
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3micTroBuii MoayJb 2. IIpukiagHi acneKTH PpO3BUTKY KOMYHIKAIIHHNX HABUY0K

Tema 5. IlyOaiunmii  BHCTYN, e(eKTHBHA Ipe3eHTaUis,
inauBixyaabHa Oeciga

1. [TyGniyauit BUCTYN SK Ba)KJIMBHH 3aci0 KOMYyHIKAIlii MepeKOHAHHS.
Bunu my6s1i9HOTO MOBJICHHS.

2. IIpe3eHTalist: MOHATTS, BUIAM T4 OCHOBHI XapaKTEPUCTHKH.

3. Inan mpe3eHTaiii.

4. CTpyKTypHI KOMIIOHEHTH TIPE3eHTAITii.

5. InnuBinyanpHa Oeciga: MiArOTOBKA, €Tany, 0COOIMBOCTI MPOBEICHHS.

Tema 6. Teopis aprymeHnTanii i nepeKOHAHHS
1. JloBeneHHsI: JIOTTYHHI 3MICT, TIpaBUJjIa 1 TOMHJIKH.
7. 2. [IpaBuna it TOMHJIKY B JOBE/ICHHI. 8 11
3. TUNoB1 MOMUJIKH, SIKUX MPUITYCKAIOTHCS MiJ Yac apryMeHTallii.
4. MuctentBo aprymenTaiii. MoBHi 3ac00H epeKOHYBaHHSI.

Tema 7. KosiekTUBHE 00rOBOpPEHHS AJIOBUX MPOOIeM
1. KonekTuBHE OOrOBOPEHHS JIJTOBUX MPOOIIEM.

2. ®opMHU KOJIEKTUBHOTO OOTOBOPEHHSI.

3. IToHATTS Ta BUAM IJIOBUX TIEPETOBOPIB.

4. Ctparerii BeleHHS TIEpPEroBOPIB.

5. Oco0anBOCTI MO3ULIKHUX CTpATETii MEPEroBOPIB.

6. Oco0aMBOCTI MPUHIMIIOBUX MEPErOBOPIB.

7. OCHOBHI eTany BEJICHHs NIEPErOBOPIB.

Tema 8. KonduiikTi: moHATTS, NPUYMHA BUHUKHEHHS Ta cTpaTerii
IX BUpilIeHHs B NpodeciiHNX KOMYHiKanisx

1. IIpyunHN BUHUKHEHHS MI>KOCOOUCTICHUX KOH(IIIKTIB.

2. YripaBIliHHS MI>KOCOOMCTICHUMH KOH(IIIKTaMHU B OpraHi3ariii.

3. [legaroriynuii cmnocid, agMIHICTpAaTUBHUN CHOCIO, OpraHizaiiiHO-
9. | cTpyKTypHHUIi cmoci0, aaMiHICTPaTUBHO-CHIIOBUHN CHOCIO BUPIIICHHS 7 10
MDKOCOOHMCTICHUX KOH(JIIKTIB.

4. OyHKIIOHATBHI Ta TUCHYHKITIOHATBHI HACTIIKYA KOH(DIIKTIB.
5. YnpaBniHHS KOH(JIIKTaMu B JIUT0BIH cdepi.

6. IIpaBuiia MOBEAIHKY B MPOLEC] PO3B’A3aHHA KOHQJIIKTY.

7. CnocoOu BUpilleHHS KOHQJIIKTY.

Pa3zom 58 82

/. InguBigyanbHi 3aBIaHHSA

Y gKOCTI BHMKOHAaHHS 1HAMBIAYaJdbHOTO 3aBAaHHA 3 HABUYAJIbHOI JAUCIUILUIIHU
«P03BUTOK KOMYHIKAI[IMHUX HaBUYOK» 3700yBaviB BUIIIOT OCBITH MalOTh BUKOHATH Keiic
Ha Temy «Opranizamisi BifgajgeHOi poOOTH MPOEKTHOI KOMAaHAM B yMOBax MHUGPOBOI
TpaHcopmariii Oi3HECY», oOpaswiu 00uH 3 HAOOPI8 XMAPHUX CepBicié GION0BIOHO 00
6020 sapianmy.

[[lo6 obpatu pobouunii HaOip XMapHUX CEPBICIB CTYJAEHT I'PYNU Ma€ CKOPHUCTATHCS
JTaHUMU Tao. 1:
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Tabnuys 1

OO0epiTh Bamx Hal0ip XMapHHX cepBiciB AJsi po0OTH HaJ KeiicoM

Cknax Habopy

BapianT 1
(mopsiiKOBUIT HOMEDP
CTyZI€HTa B TPYIIi Bij

1 no 10)

BapianT 2
(mopsiIKOBHIT HOMEP
CTY/IEHTA B TPyIIi Bif

11 no 19)

Bapiant 3
(mopsiIKOBHIA
HOME)p CTY/ICHTA B
rpymi Big 20 1o 30)

Microsoft Teams
Google Calendar
PowerPoint Online
Airtable

Padlet

Typeform

Goodle Sites
Gmail

Google Meet
Evernote

Canva

Google Sheets
Whiteboard
Google Forms
Google Blogger
Outlook Express

Zoom

Splend Apps
Google Slides
Excel Online
Conceptboard
JotForm

Wix
Telegram

BukopucToBytoUrM BHKIIOYHO XMapHI CEpPBICH 3 OTPUMAHOTO HaOOpy, BUKOHAWUTE
kerc. Kelic nmpeacraBneHunii 3a eTanamu:
Eran 1. Bu kepiBHUK MapKETMHIOBOrO MIIPO3JUTY HiANPUEMCTBA. Y Bac BHHUKIIA
TEpMiHOBa MOTpeda opeaHizyeamu ma npogecmu Hapaody OHAAUH 3 NPAYIBHUKAMU 8AULO20
cmpykmypHo2o niopo30iny. CKopucTauTecs JOCTYITHHUMHM BaM XMapHHMH cCepBicaMu 3
HaOopy, 100 3arIaHyBaTH Hapagy Ta BKaXiTh, IK caMe BU 30MpaETeCs] BUKOPUCTOBYBATU
11 cepicu. st BIAMOBIAl 3aMOBHITH Ta0JI. 2!

Tabnuys 2

3acTocyBaHHSI XMAPHHUX CEPBICIB VISl Oprasizaimii Ta IVIAHYBAHHS OHJIAWH-HAPAAU

HazBa xmapHoro ceppicy

Criocib 3acTocyBaHHs CEPBICY

1.

2.

3.

Ilpumimxa 1: XMapHi CepBiCH Ha PI3HUX e€Tamax poOOTH MOXYTh MmoBTOproBatucs. lle HopmanbpHa
npakTuka. ['ojoBHe, MO0 crmoci0 3acTOCYBaHHS TaKOTO CEPBICY BHIIPABIOBYBaB MOTO TOBTOPHE

BUKOPUCTAHHA.
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Ilpumimka 2: pankiB y Tabmauiii He 000B’s3k0Boro Mae Oytu 3. Ix Moxe Oytu 1 Oinbine. ['omoBHE —
3a0€3MeYNTH SIKICHE BUKOHAHHS 3aBJlaHb Ha KOXXHOMY 13 €TaIlB poOOTH.

Eran 2. 3ycTpiu 3aruianoBaHa. AJle BU 3aifHATa JIOAMHA 1 Yy Bac WIUIbHUN Tpadik
po6otu. [Ipo Hapany Bu MoxkeTe mpocTto 3a0yTH. [1lo MokHa 3pOOUTH B IIbOMY BHUITaIKY?
Jlns BIATIOBI1 3aIIOBHITH Ta01.3 :

Tabnuys 3
3acTocyBaHHSI XMapHMX CepPBiciB AJ1sl HAraAyBaHHs
NPOo 3aNJIAHOBAHY OHJIAWH-HApPaay
Hasea xmapnoeo cepgicy Cnocib 3acmocysants cepsicy
1.
2.
3.

Etran 3. Hapama mnotpebye BisyanpHOro cympoBoay. IloTpiOHo cTBOpUTH
npeseHTailio. Bu posymiere, mo nporpama MS PowerPoint Ha HOyTOyIIl HEe BiJIMOBIAAE.
[lo MoxxHa 3po0OUTH y IbOMY BUIaAKy? {11 BIANOBI/1 3aMOBHITH Ta0JI. 4:

Tabnuys 4
3acToCcyBaHHSI XMAPHHUX CEePBICIB /ISl CTBOPEHHS MPe3eHTAalllil 10 Hapaay
Hasea xmapnozo cepsicy Cnocib 3acmocysanms cepsicy
1.
2.
3.

Eran 4. Ha Hapasi Bu po3ymieTe, 110 MOTPIOHO mapaneabHo 3 TOKIAJ0M ITPOBOJIUTH
pPO3paxyHKH y TaOauyHOMY penakTopi. Camomy 3po0OUTH 1€ BU HE MOXKETe, 00 3aiHsTI
nokiagoM. Cepen Bammx CHIBPOOITHUKIB € TPOBIHUN aHANITHK, SKUW MIr Ou Iie
3poOuTH. SIK JOJy4UTH aHaJITUKA O CHIILHOI poOOTH 3 TaHUMU Yy Banii Tadbmuim? s
BIZIITOBI/I1 3aIIOBHITE Ta0J1. 5:

Tabnuys 5
3acTocyBaHHsI XMApPHHUX CEPBICIB ISl NPOBEACHHS AHAJITHYHUX PO3PAXYHKIB
Hasea xmapnoeo cepesicy Cnocib 3acmocyeanus cepsicy
1.
2.
3.

Eran 5. Ilopsanok nenHuid Hapaau OyB po3icClaHUN HanepenoAH] MpalliBHUKaM Ha
CICKTPOHHI aapecu. ToO0TO TpalliBHUKK 3arajoM O3HAaWOMIIEHI 13 3arajJbHUMH
HarpsMaMu, siki OyJlyTh 0OroBoproBaTHcs. Y Bac € moTpeda KOHKPETU3yBaTU 3aBJaHHS B
MeXax KOXHOro Hampsmy. [Ipy npomy mnpamiBHMKM MaioTh OpaTH ydacTh Yy
(dbopMyiTrOBaHHI LIMX 3aB/iaHb (00 KEPIBHUK 3aBXKIU BPaXOBYE TYMKY CBOiX MPAalliBHUKIB).
Sx Bu MoxeTe 11e 3pooutn? J{Jis BiAMoOBil 3aNIOBHITH Ta0I. 6:

Tabnuys 6
3acTrocyBaHHsI XMApPHHUX CEPBIicCiB ISl AeTaJizanii 3aB/1aHb CIBPOOITHUKAM
Hasea xmapnoeo cepsicy Cnocib 3acmocysanns cepgicy
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2.
3.

Eran 6. Ha Hapani B OigHSAIM MUTaHHS TIPO HEOOXIAHICTH PO3POOKH 1 BUBEIACHHS
Ha PUHOK HOBOT'O TOBapy (Mmociyru). Y Bac 1y BalluX CHIBPOOITHHKIB € 171€1 11010 I[OTO.
I 6ymo 6 mopedHo iX oApa3y CKOMIIOHYBaTH B OJHOMY MICII 3 MOJJIMBICTIO BHOCUTH
JIOTIOBHEHHSI (KOMEHTapi, PUCYHKH, 3aMITKH, B T.d4. 3poOieHi Biag pyku). SIKk BH Iie
peanizyere? Jlyis BiMOBI N1 3aMIOBHITH Ta0. /-

Tabnuys 7
3acTocyBaHHsI XMApPHMX CepPBicCiB AJIsl CNiJIbHOI pO00TH YYACHHUKIB OHJIaiiH-HApPaIH
Hasea xmapnoeo cepsgicy Cnocib 3acmocysants cepsicy
1.
2.
3.

Eranm /. Hapana npoiinuia yenimno. Bu 3ag0BosieHi pesynasratomM. Bam xorinocs 0
3HATH, YU CIIOJ00aBCs BAllIUM M1JUIETJIMM TaKUil popMaT IpOBEAEHHS Hapau, 4 OyJo iM
3pyYHO TpaltoBaTd 3 XxMapHuMu cepBicamu. Lo moxxkHa s nporo 3pooutu? s
BIJIITOBI/I1 3aIIOBHITE TalJ1. 8:

Tabauys 8
3acTocyBaHHsSI XMAPHUX CEPBicCiB 1JIsl 3BOPOTHOTIO 3B’SI3KY 3 YYaCHMKAMM HAPaIu
Haszea xmapnozo cepsicy Cnocib 3acmocyeanus cepsicy
1.
2.
3.

Etan 8. Ockinbku y Bac MapKETHHTOBUH BiJIIJ, BU Oarato yacy mpuiiaseTe poOoTi
3 I[IJILOBOIO ayIUTOPIEIO (CIIOKUBaYaMH, KJIIEHTaMH, 3aMOBHUKaMU ). BaxkiuBo, 11100 BoHa
3HaJIa, YUM KUBE Ballla KOMIAHIA, [0 HOBOTO OYIKYBaTH B1Jl YJIHOOJIEHOTO0 BUPOOHHKA B
MaiOyTHhOMY. Bu3pisia qymMKa po3mnodaTtv BECTH CBOIO BEO-CTOPIHKY, HA AKii BU Oynere
JTUIUTHUCS TJIaHaMU KomnaHli. Sk kpaiue 1e 3poOUTH 1 IpH [IbOMY HE BUTPAYaTH KOILUTHU
kommanii? Jyis BiamoBiai 3armoBHITh Ta0. 9:

Tabnuus 9
3acTocyBaHHSI XMAPHHUX CEPBICiB JIsl po00TH 3 HLILOBOIO AYAUTOPI€I0 32 1OMIOMOT0K0
Be0-CTOPiHKM KOMIIAHII

Hasea xmapnoeo cepsicy Cnocib 3acmocyeanus cepsicy

N

Eran 9. Bu migroryBanu 3BIT 32 JIeHb 1 XOTUIM O, 1100 BCl MPUCYTHI Ha Hapai
O3HAUOMIJIMCS 3 HOro 3MiCTOM. AJle B)KEC JOCHUTH IN3HS TOAWHA JJI HaJICHUIAHHS
€JICKTPOHHOTO JiucTa. Sk BUNTH 3 i€l cutyarii? s Biamnosiai 3anoBHITh Tads. 10:

Tabnuys 10

3acTocyBaHHsI XMapHMX CepBiciB /151 HAACHJIAHHA 3BITIB MPaliBHUKAM
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Has3zea xmapnozo cepgicy

Cnocib 3acmocysanns cepgicy

N

Eran 10. [lle pa3 yBaxkHO meperyisHbTE Ballll BIAMOBIJI Ha KOXHOMY eTami. SIKIIo
BCE Tapas/l, HaAIUIITh BUKOHAHUHN KeHc udepe3 popmy «3a1aTH BHUKOHAHUI Kelc» Ha
OCBITHBOMY MOPTai (3HAYOK JIOJIOHBKH).

8. MeToau HAaBYaHHSA

[lix yac BUKIJIalaHHSI HABYAJIbHOI JUCHUILUTIHU BUKOPUCTOBYIOTHCSI HACTYIHI METOIU

HaB4YaHHA:

Pe3ynbraT HaBUaHHS

Mertoau HaBYaHHSI

[IPH1. Martu KOHIICTITyaJIbHi
HAyKOBI Ta MpPaKTHYHI 3HAHHS,
HEOOXimHI  JUIs  pO3B’SI3aHHSA
CIIeliai30BaHuX CKIAIHUX 3a7a4

— BepOanbHi MeToaH (JICKITisl, TIOSICHEHHS);

— Haouni Meroau (npesenTaris B MS PowerPoint, Canva Online);
— MPaKTUYHI METOIM (BUPIIICHHS KEHCIB);

— TUCKYCIHHUHN METO;

EKCIIEPUMEHTH 3 BUKOPHUCTAHHSIM
BIJIIIOBITHOTO 00agHaHHS,
aHaJII3yBaTH IX pe3yJbTaTH.

aBTOMOOUIBHOTO TPAHCIIOPTY, | — IPOOJIIEMHUI METOJ;
KPUTHYHO OCMUCITIOBATH | — METOAM CaMOCTIHHOI pOOOTH (QHOTYBaHHS OIPAIbOBAHOTO
BIJNOBITHI ~ Teopii, NPHHIWIM, | MaTepiady, BAKOHAHHS 3aBJIaHb).
METOH 1 MOHATTS.

— BepOayIbH1 MeTOIU (JIEKITiS, TOSICHEHHS ),
I[MTPH10. [TnanyBaTi ta | — Hao4Hi MeToau (npe3enTartist B MS PowerPoint, Canva Online);
3/1IACHIOBAaTH BUMIPIOBAJIbHI | — IPAKTUYHI METOM (BUPILIEHHS KEICIB);

— TUCKYCIHHUN METO/;

— IpoOJIEMHUN METOJ;

— METOAM CaMOCTIHHOI poOOTH (AaHOTYBaHHS OIPaIbOBAHOIO
MaTepialy, BAKOHaHHsI 3aBJaHb).

9. MeToau KOHTPOJIIO

[lepeBipka MOCSITHEHHS pE3yJbTaTiB HABUaHHS 3AIMCHIOETHCS 3 BUKOPUCTAHHSM

HACTYITHUX METO/IB.

PesynbTaT HaBUaHHS

MeTtoi1 KOHTPOJIIO

[IPH1. Martu koHUenTyanbHi
HAyKOBI1 Ta IPAaKTHYH1 3HAHHS,
HEOOX1/1H1 7151 PO3B’ I3aHHS
creraiai30BaHnX CKIIAQIHUX 3a7a9
aBTOMOOUIBHOIO TPAHCIIOPTY,
KPUTHUYHO OCMHCITIOBATH
BI/IMOB1/THI T€OPii, TPUHITUTIH,
METOIH 1 IIOHATTA.

— YCHE ONUTYBaHHS, BIAMOBI/I HA TPOOJIEMHI 3aUTaHHS;

— TIepeBipKa BUKOHAHHS MPAKTUYHUX 3aBJaHb, KEHUCIB,;

— IIOTOYHE TECTYBaHHS;

—IepeBipka  BUKOHAHHS  IHAMBIAYaJIbHUX  3aBJaHb  I10JI0
oprasizanii BiggajeHoi poOOTH KOMaHAM B yMOBax LU(poBOi
Tpanchopmariii 6i3HecCy;

— 3aJiK.

ITPH10. ITnanyBaTu Ta

— YCHE ONMUTYBaHH, BIAMOBII HA TPOOJIEMHI 3aUTaHHS;
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Pe3ynbrar HaBYaHHS MeTo1u KOHTPOJIIO
3MIMCHIOBAaTH BUMIPIOBAJIbHI — IepeBipKa BUKOHAHHS NMPAKTUYHUX 3aBJaHb, KEHCIB,;
€KCIIEPUMEHTH 3 BUKOPUCTAHHSIM | — [IOTOYHE TECTYBaHHS;
BIJIIOBITHOrO O0Ja HAHHS, —TepeBipka  BUKOHAHHS  1HAMBIAyadbHUX  3aBIaHb  IIOJO
aHaTI3yBaTH iX pe3yJIbTaTH. opranizariii BijgaseHoi poOOTH KOMaHIM B yMOBax LH(POBOI
Tpanchopmariii 6i3Hecy;
— 3aJliK.

10. OuiHroBaHHSI pe3yJbTATIB HABYAHHSI 3/100yBauiB BHIIOI OCBITH

OrmiHtoBaHHSA pPE3yNbTATIB HaBYaHHS 3100yBadiB BHINOI OCBITM 3 HaBYAIBHOI
JUCHUIUTIHUA 3A1MCHIOETbCS BIAMOBIAHO A0 [loJ0KEeHHS Mpo OIlIHIOBAaHHS pPE3yJIbTaTiB
HaBYaHHA 3700yBayiB BUIIOI OCBITH y JlepxkaBHOMy yHiBepcUTeTl <« KUTOMHpCHKa
MOJIITEXHIKA» Ta PO3MOALTY OalliB, SIKAW HaBEICHUM HIDKYE.

Cuctema OIIHIOBaHHS Pe3yJIbTaTiB HABUAHHS 3100yBayiB BUIIOT OCBITH 3 HABUAJIBHOL
JUCHUIUIIHA BKJIIOYA€E TOTOYHUU Ta MIJCYMKOBUW KOHTpPOJdb. [loTOYHUI KOHTPOJIb
IPOBOJIUTHCS JJIs OLIHIOBAHHS PIBHS 3aCBOEHHS 3HAHb, (POPMYBaHHS YMIHb 1 HABUYOK
3100yBayviB BHIIOI OCBITU BIPOJIOBX BHMBYECHHS HUMH MaTepialy MOAYNsS (3MICTOBHX
MOJyJIIB) HABUAJIbHOI AUCHUIUIIHK. [IOTOYHMII KOHTpPOJL B3AINCHIOETHCA MiJ dac
MIPOBEICHHS HABYAIbHUX 3aHSATh.

[lincyMKOBHII KOHTPOJIb MPOBOAUTHCS MJIsl MiJICYMKOBOT'O OI[IHIOBAaHHSI pE3yJIbTaTIiB
HaBYaHHA 3700yBayiB BHINOI OCBITH 3 HaBYAIbHOI nucuuruiiad. [1iIcyMKOBHII KOHTPOJb
3MIMCHIOETHCSL TIICJS 3aBEPIICHHS BUBUEHHS HABYAJIBbHOI auUCHUIUIIHU. [limcymkoBuit
KOHTPOJIb MPOBOAUTHCS y (opmi 3amiky. [Iporenypa ckiamaHHs 3aiiKy BU3HAY€HA Y
[TonoxeHHl MOpo Opraxizaiild OCBITHBOrO Imporecy Yy JlepxkaBHOMY yHIBEPCUTETI
«KuToMHupCchKa MOMITEXHIKA.

Po3noaij 0aj1iB 3 HABYAJIbHOI JUCIUIIIHA
Kinbkicts OaniB 3a cemecTp
neHHa hopma 3ao4yHa hopma
100 100
100 100

Bunu po6it 3100yBava BHIOT OCBITH

BuKkoHaHHS 3aBJIJaHb MOTOYHOTO KOHTPOITIO
IlincymMKoBa cemecTpoBa OLHKA

Po3nogis 0as1iB 32 BUKOHAHHS 3aBJaHb NOTOYHOT0 KOHTPOJII0

. .. Kinpkicts 6amniB 3a cemecTp
Bunu po6iT 3100yBava BHIIO1 OCBITH
nenHa ¢opma | 3a0uHa hopma

BuxoHaHHA 3aBaHb IIi]1 4aC HAaBYAJILHUX 3aHATh 80 80
BukoHaHHS Ta 3aXUCT i1HIUBIAYaJIbHOTO 3aBJaHHS 20 20
BukoHnaHHS HayKOBO-I0CTIIHOT pOOOTH Ta IHIITUX BHUJIIB POOIT
(momaTkoOBi — 320X0UyBaJILHI 6a/IH):
1. V4acTp y CTyA€HTChKHX MIpeIMETHUX oJiMIMiaaax, BceykpaiHcbkomMy
KOHKYPC1 CTYACHTChKUX HayKOBUX POOIT, TpaHTax, HAyKOBO-JOCITHUX
MPOEKTAX. 70 10 1o 10
2. [TigroToBKa HAYKOBUX CTaTEH. mo 10 n0 10
Pa3om 3a BUKOHAHHS 3aBIaHb NOTOYHOT'0 KOHTPOJII0 100 100




MIHICTEPCTBO OCBITU I HAYKU YKPATHU ®-19.05-05.01/
Kutomupcbka JEPXABHMM YHIBEPCUTET «KUTOMHUPCBKA MOJIITEXHIKA» 051.00.1/b/
nmoJIiTexHiKa Cucrema ynpasJinns sikictio Bianosigae JICTY ISO 9001:2015 0K2-1-2024
Bunycx 1 | 3minu 0 | Exsemnasp Ne 1 Apk. 22118

Po3noaiy 0auiB 32 BUKOHAHHA 3aBJIaHb i1 YaC HABYAJLHUX 3aHATL

KinpkicTh OamiB 3a cemecTp

Buau pobit 3100yBaua BUIIO1 OCBITH JICHHA 3a04YHa

dbopma dhopma
Binnosizi (BUCTynH) Ha 3aHATTSIX 20 20
Y4acTh y JIUCKYCISIX 10 10
BukoHaHHS IIOTOYHUX TECTOBUX 3aBIAHb 30 30
BuxoHaHHs Ta 3aXHUCT 3aBAaHb, KEHCIB 20 20
Pa3oM 32 BUKOHAHHA 3aBAAHD ITiJ YaC HABYAJBbHUX 3aHATH 80 80

3 METO 3acTOCYyBaHHS UUIMX YHCENT JUIsl OLIHIOBAHHS pe3yJbTaTiB poOOTH
3100yBaviB  BHUIOI OCBITM MiJ Yac HABUYaJbHUX 3aHATH MPOTITOM CEMECTPY
BUKOPUCTOBYEThCA 100-0anbHa 1IKajia OIIHIOBAHHS KOXKHOTO OKPEMO BHIY pOOIT.
Po3paxyHok HaOpaHux 3700yBadeM BHIIO1 OCBITH 0ajiB 3a BUKOHAHHS 3aBJIaHb ITiJI Yac
HaBYaJIbHUX 3aHATH 3a CEMECTP MPOBOAMUTHCH 3a (hopmyJioro 1:

Pz = (Ppio X BKg + Py X BKyjg + Pr3iwe X BK13 + Pakiw X BK3k) X K3, (1)
ne Pps — KiIbKICTh HaOpaHuUX 3100yBaueM BHIOI OCBITU OajiB 3a BUKOHAHHS
3aBAaHb MiJ] 4Yac HaBYAJIbHUX 3aHSTh 3 CEMECTD;

P, Py, P13, P3iw — KIIBKICTh HaOpaHHUX 3/100yBaueM BHILOI OCBITH OaiiB 3a
CEMEeCTp BIJMOBIIHO 3a BIAMOBIAI (BUCTYNHM) Ha 3aHATTAX, 32 Y4acThb y JHUCKYCli, 3a
BUKOHAHHS TIOTOYHUX TECTOBHX 3aBJIaHb, 32 BHKOHAHHS Ta 3aXHUCT 3aBllaHb, KEHUCIB
(KO)KHMM OKpeMoO BHJ pOOIT Ha HABYAIBHUX 3aHATTAX OIIHIOETHCS 3a 100-6ambHOIO
IIKAJI0K0);

BKjg, BKyj, BKr3, BKsk — Barosi koedirienTa BiimoBiIHO 32 BiAMOBII (BUCTYIHN) HA
3aHATTAX, 32 y4acTh y MJUCKYCIiSX, 3a BHKOHAHHS ITOTOYHMX TECTOBHX 3aBIaHb, 3a
BUKOHAHHS Ta 3aXHCT 3aBJIaHb, KCHCiB. 3HAUEHHS BaroBUX KOe(ii€HTIB CTAHOBUT:

BKg =20 + 80 = 0,25;
BKyﬂ =10+80= 0,125,
BK13 =30 + 80 =0,375;

BK3k =20 + 80 =0,25.

Kus — KopuryBanbHMI KOe(DIIIEHT. 3HAYEHHS KOPUTYBAJIBHOTO KOE(DIIIEHTY
cranoButh Ky = 80 + 100 = 0,8.

Skiio 3100yBay BUINOI OCBITH HaOpaB 3a MOTOYHUM KOHTPOJb 60 OasiB abo OifblIle,
BIH MOXK€ MOTOJIUTH JAaHy OILIIHKY B €JIEKTPOHHOMY KaOiHEeTi 1 BOHA CTaHE CEMECTPOBOIO
OI[IHKOIO 32 BUBUEHHSI HABYAJIbHOI TUCHIUILIIHH.
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Axmo 3100yBad BHINOI OCBITH MiJ Yac BUBYEHHS HABYAIBHOI TUCIUILIIHA HaOpaB
60 GaniB abo Ounbiie 1 O6akae MOKPANIUTU CBI pe3ybTaT YCHINIHOCTI, BIH MPOXOJUTH
MPOIEAYyPY IMiJICYMKOBOTO KOHTPOJIIO y Gopmi 3aliKy. 3a CKIaJAaHHS 3Ky 3100yBad
BUIIOI OCBITU Moke HaOpatu 100 GaniB. CeMecTpoBa OIliHKA 3 HABUAJIbHOI JUCITUILIIHUA
bopMyeThCS 3a pe3yIbTaTaMu IiJICYMKOBOTO KOHTPOJTIO.

3100yBa4 BUIIOI OCBITH JIOMYCKAETHCA 0 MPOUEAYPU MIJCYMKOBOI'O KOHTPOJIO Y
dbopmi 3aliKy, SKIIO 32 BUKOHAHHS 3aBJaHb IIOTOYHOTO KOHTPOJO HabpaB 50 GamiB abo
OlnblIIe.

Axmo 3700yBay BUIIOI OCBITH 3a pe3yibTaTaMH TMOTOYHOTO KOHTPOIIO HaOpaB
35—-49 GaniB, BiH OTPUMYE TIPABO 3a BIACHOIO 3as5BOI0 OMAHYBaTH OKpeMi TeMH (3MiCTOBI
MOJyJll) HABUYaJbHOI JUCHUILUIIHU TOHAJ OOCSTH, BCTAHOBJICHI HaBYaJIbHUM IIJIAHOM
OCBITHBOI TpoTrpaMu. BUBUYEHHS OKPEMHX CKJIQJIOBHX HaBYAJIbHOI JUCIUILIIIHUA TTOHA
o0csirv, BCTAHOBJICHI HABYAJIbHUM IUIAHOM  OCBITHBO-TIPOQECiiHOT  mporpamu,
3IIMCHIOETHCS y BUIBHU B1J] 3aHATH 3400yBaya BUIIO1 OCBITH 4ac.

ko 3100yBay BUIOT OCBITH 3a pe3yJibTaTaMi TOTOYHOTO KOHTPOJIIO HaOpas Bif ()
10 34 6anmiB (BKJIIOYHO), BiH BBaXA€TbCS TaKUM, II0 HE BUKOHAB BUMOIM pPoOOYOi
IporpamMu HaBYAJIbHOI JUCIUIUIIHU Ta Ma€ akaJIeMiuHy 3a00proBaHicTh. 3700yBay BUILO1
OCBITH OTPHUMYy€ TMPaBO 3a BJIACHOIO 3asBOI0 OMNMAHYBAaTH HABYAIBHY IUCIUILUIIHY Y
HACTYITHOMY CEMECTpl TMOHaJl O0OCSITH, BCTAHOBJIEHI HABYaJbHUM IUTAHOM OCBITHBO-
npodeciiiHoil mporpamu.

[Ipouienypa HaanHs 1OJATKOBUX OCBITHIX MOCIYT 37100yBady BUIIOT OCBITH 3 METOIO
BUBYECHHS HABYAJIBHOTO MaTepiany JUCHMIUIIHU MOHAJ 00CATH, BCTAHOBJICHI HAaBYJIbHUM
IUIAHOM OCBITHBO-TIpOopeciiiHoi mporpamu, Bu3HaueHa Yy IlomokeHH1 Mpo HaJaHHS
JOIATKOBUX OCBITHIX MOCIYr 3400yBayaM BHINOi OCBITH B Jlep>KaBHOMY YHIBEpCUTETI
«KuToMHupCchKa MO TEXHIKA.

BusHaHHs pe3yabTaTiB HABYaHHA, HA0YyTHX Y He(hopMaJIbHIl
Ta/a00 iHpopManbHil OCBITI

Bu3HaHHS pe3ynbTaTiB HaBYaHHS, HAOYTHX Y HePopMalibHIN Ta/abo0 1H(pOpMaIbHIN
OCBITI B paMKax OKPEMHX TEM HaBYAJIbHOI AUCIUIUIIHH, 3IIMCHIOETHCS BHKJIATadeM 3a
3BEpHEHHSIM 3700yBaua BHINOi OCBITM Ta TMPEJCTABJICHHSAM JOKYMEHTIB, SKi
MiATBEP/DKYIOTh PE3yJibTaTh HaB4YaHHS (cepTu(dikaTh, CBIAONTBA, CKPIHIIOTH TOIIO).
PimieHHs mpo BH3HAHHA Ta OLIHKA 32 BIANOBIJHY YaCTHUHY OCBITHBOI'O KOMIIOHEHTA
MPUITMAETHCS BUKJIAIaueM 3a pe3yiibTaTaMu criBOeciiu 31 37100yBaueM BUIIOT OCBITH.

BusHaHHs pe3ynbTaTiB HaBYaHHS, HAOYyTHX Y HepopMalibHIN Ta/ab0 1HPOpMAaIbHIMI
OCBITI B paMKax IIJIOTO OCBITHBOT'O KOMIIOHEHTA, 3IHCHIOETHCS 3a MPOIEAYPOIO, SKa
Bu3HaueHa Yy [lojoxkeHHI Tpo oOpraHizaiild OCBITHROTO mpolecy y JlepkaBHOMY
yHiBepcuTeTl «JKUTOMUPCHKA MOTITEXHIKA.

PexomenaoBaHi kypcu:
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Prometheus. Iludposi komynikamii B  rimobampHOMYy  mpoctopi. URL:
https://prometheus.org.ua/course/course-v1:Prometheus+ITArts101+2017 T1.
Prometheus. Hayxkosa KOMYHIKaIis B upoBy eroXxy. URL:

https://prometheus.org.ua/course/course-v1:UKMA+SCDA101+2020 T1.

His.Ocsita. Kpmsori komynikariii. URL: https://osvita.diia.gov.ua/courses/crisis-
communications.

His.OcBita. KpuzoBi  KoMmyHikamii B ympaBiiHHI ~ MEPCOHAIOM.
https://osvita.diia.gov.ua/courses/crisis-communications-in-personnel-management.

His.Ocita. Etuka B PR: fx OymyBaTu decHi W mpo30opi BIJHOCHHU 3 MPECOIO Ta
ayJIUTOPI€EIO.

URL:

IIIkxajga omiHIOBaAHHSA

3a mKanor Exzamen 3aiik banu
A Binminao 3apaxoBaHO 90-100
g HobGpe 3apaxoBaHO 3121:22
D : 64-73
E 3a10B1JIBHO 3apaxoBaHO 60-63
FX Hesa08i16H0 He 3apaxoBano 35-59
F He 3apaxoBano 0-34

11. I'nocapii

C}

TepmiH nepkaBHOI0 MOBOIO

BinnmoBigHUK aHIIIHCHK0I0 MOBOIO

3/m

1. |AprymenTaiis Argumentation

2. |Bap’epu xomyHikarmiii Barriers to communication
3. |BeprukanbHi koMyHiKalii Vertical communications

4. |T'opu30HTaIBHI KOMYHIKAIlT Horizontal communications
5. [EnexrponHi 3aco0M KOMyHIKaIliif Electronic means of communication
6. |Emmnaris Empathy

7. |EMouiiiHuii iHTENEKT Emotional intelligence

8. |3BopoTHMII 3B’ 130K Feedback

9. |IuTepaxiis Interaction

10. |KomyHnikamii Communication

11. |KoMyHiKaTHMBHA KOMIETEHTHICTh Communicative competence
12. |KomyHiKaTHBHI HABUYKHU Communication skills

13. |KoayBauus Coding

14. |HesepbanpHa KOMYHIKaIlis Non-verbal communication
15. |HedopmanbsHi KOMyHiKaIii Informal communication

16. |IIucpbMOBI KOMyHIKaI1 Written communication

17. |IlepekonaHHs Persuasion
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Ne . . . .
s/ TepMiH 1ep:;KaBHOKO MOBOIO BignoBinHuK aHTIiHCHKOI0 MOBOIO
18. |IIpodeciitna camopeaizarist Professional self-realisation
19. |ComjasibHa neprieniis Social perception
20. [ComianpHa peamizaris Social realisation
21. |CemanTtnuHi Oap’epu Semantic barriers
22. |Soft Skills Soft Skills
23. |Hard Skills Hard Skills
24. | Ycui komyHikamii Oral communication
25. |Kondmikr Conflict
12. PexomeHnaoBaHa Jiteparypa
Ocnoena nimepamypa

1. AnamoBuu A.€., Makcumenib O.M. MuctentBo BeACHHS MEPETOBOPIB . HAaBH.
nocioH. THATY. Menitonons: @OIT Oxgnopor T.B. 2021. 264 c.

2. Burosceka O. Teopiss Ta mpakTuka MIUKHAPOJHHMX IE€PETOBOPIB : HABY.-METOJ.
noci6H. K. : KuiB. yu-T im. b. I'pinuenka, 2023. 220 c.

3. Homunceka JI.B., Marsm-3asi JIIL. [lcuxomnoris koumikTy : HaBd. nocioH. Kuis
: Kapagena, 2019. 304 c.

4. KosanboB b.JI., IlaBnuk A.B., ®eguna C.M. bi3Hec-KOMyHIKaIli : KOHCIEKT
nexuit. Cymu : CyMchKuii nep>xaBHuit yHiBepcuteT, 2020. 113 c.

5. KyapTypHa  gumiomaris : HaB4y. 1nociOH./ 3a3ar. pen. L.b. Maram,
B.M. Martsienka. Kuis : JIIT «"'AIIT», 2021. 252 c.

6. [letpinko B.C. Koudmikronoris: Kypc JeKuiid, EHIMKIONEAis, Mporpama,
Tabnuil : HaBY. mociOH. Yxropon : Bug-nto YxkHY «I'oBepnay, 2020. 360 c.

7. Paxuic B., I1aBnenko O. [leperoBopu 1 Memiailis : mMAPYYHUK. ; BUI. 2-€ IEPepoO.
Huimpo : I'enpBetuka. 2021. 344 c.

8. Tpopumenko A.B.,  Koncrantunosa FO.B.  Koundmikronoris ta  Teopis
NeperoBopiB : HaB4. MOciOH. Mapiymouss : M1V, 2020. 375 c.

9. lllynerina JLM.  bBi3Hec-KOMyHIKallii:  HaBYaJIbHO-METOJWYHUN  KOMILJIEKC
[Enextponnwuii pecypc] : HaBd. mocioH. Kuis : KIII im. I. Cikopcrkoro, 2023. 151 c.

Jonomixcna nimepamypa

1. bananoBceka T.I., Tposu A.B. Vnpapmiaas O6i3Hecom : HaB4y. mociOH. KwuiB :
HVYBill Ykpainu, 2019. 401 c.

2. bypmaka T.M., Benukux K.O. KomyHikaTuBHMIT MEHEPKMEHT : KOHCIEKT JICKIIii.
XapkiB : XHYMI im. O.M. beketora, 2019. 69 c.
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