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PoGoua mporpama HaBYadbHOT NUCHUIUTIHM «PO3BUTOK KOMYHIKAIITHUX HaBHYOK»
st 3100yBayiB  BHINOI OCBITM OCBITHBOTO CTYINEHA «O0akajlaBp» CHELIaJIbHOCTI
175 «IndopmarniiHO-BUMIPIOBAIbHI ~ TEXHOJOT1» OCBITHBO-TIpO(pECiifHa  Tporpama
«Komn’rorepu3oBani iHPOpMaLIiTHO-BUMIPIOBaIbHI CUCTEMI» 3aTBepAkeHa BueHoto panoro
¢dakynbrery Oi13Hecy Ta chepu odciayroByBanHs 27 cepnns 2024 p., nporokon Ne 08.
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1. Onuc HABYAJBLHOI AMCHHUILIIHHA

XapakTepucTUKa HABYAIbHOL

HaiimenyBanHus I"anmy3p 3HaHB, CrIEUIANBHICTD, CTYIIIHB JMCIUTUTIHA
MOKa3HUKIB OCBITH nenHa ¢opma | 3aouyHa popma
HaBYaHHS HaBYaHHS
l'any3p 3HaHb
KinbkicTs kpeauTiB — 3 17 «EnextpoHika, aBTOMaTH3aIIis O06o0B’s13K0Ba
Ta €JIEKTPOHHI KOMYHIKAIlii»
Mopymnis — 1 CrermiaabpHICTh Pix minroroBku:
. . 175 «IHpopMmaliiiHO-BUMIPIOBATIBbHI 1 ‘ —
3MiCTOBHX MOJYIIIB — 2 . .,
TEXHOJIOTID» OCBITHBO-TIpO(eciiiHa Cemectp
. nporpama «Komi’ rotepu3oBani 1 | _
3aranbHa KUIbKICTh . .\, . .
1H(pOpMaIiitHO-BUMIPIOBATIbH1
roauH — 90 Jlexii
CHCTEMIY
16 rox. ‘ O rox.
[TpakTHuHi, cCEeMIHapChKI
TwxHEBUX TOUH LIS
- i 16 ron. ‘ 0 rox.
NeHHO1 GOpMU HaBYaHHS: oG :
aymutopHux — 2,00; OCBITHIH CTYIIHB: «0aKataBp» 5 a OI‘)aTOPP(I)l
CaMOCTIIHOT poOOTH TOA. ! O,
crysenta — 3,63. CamocriiiHa poboTa
58 ron. \ 0 rog.

By koHTpOII0: 3a1TIK

YacTka ayauTOpHHMX 3aHATh 1 4YacTKa CaMOCTIHHOI Ta 1HAMBIAYyalbHOI poOOTH Y
3araJlbHOMy 00Cs31 TOMH 3 HABYAIBHOI TUCIMIUTIHA CTAHOBUTH:

s neHHoi popmu HaB4daHHSA — 35,56 % ayauTopHux 3aHATH, 64,44 % caMOCTIHHOI
Ta 1HIUBIIyaIbHOI pOOOTH;

s 3a09Ho0i popmu HaBuaHHS — 0,00 % aymuroprux 3ansaTh, 0,00 % camocTiitHOT Ta
THAUBITyaJIBHOT pOOOTH.
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2. MeTa Ta 3aBJaHHA HABYAJILHOI JUCHHUILTIHA

Jucnurmiina «PO3BUTOK KOMYHIKAI[IMHUX HABUYOK» € 00OB’SI3KOBOIO JUCIHUILIIHOIO
Ta BUBYAETHCS 3TIHO 3 HABYAJIBHUM IUIAHOM MIATOTOBKU (DaxiBILIB OCBITHHOI'O CTYIIEHS
«bakanaBp» 3a cremianbHICTIO 175 «IH(popMalliiiHO-BUMIPIOBaJIbHI TEXHOJIOT1» OCBITHBO-
npodeciiina nporpama «Komr’1oTepu3oBaHi iH(HOpMaIIiHO-BUMIPIOBAIbHI CUCTEMI.

MeTor0 HaBYAJBHOI JUCHMIVIIHM € (OpPMyBaHHS CHUCTEMH TEOPETUYHHX 1
NPUKIAIHAX 3HaHb 3 OCHOB JIIJIOBOTO CIUIKYBAaHHS Ta PO3BUTKY HaBUYOK €(PEKTUBHUX
KOMYHIKaIii.

3aBa1aHHAMM BUBYEHHSI HABYAJIBHOI JUCHUTILTIHH €:

— (hopMyBaHHS PO3YMIHHSI CYTHOCTI Ta THUIIB KOMYHIKATUBHUX HABHYOK, a TaKOX
YCBIIOMJIEHHS! BaXKJIMBOCTI iX PO3BUTKY JJI YCHIIIHOI TPO(dECiiHOI AISUIBHOCTI,

— O3HAHOMIJICHHS 3 TIOHATTSIM KOMYHIKAIii Ta iX BHJAMH y KOHTCKCTI TPYIOBOi Ta
KOMaHJIHO1 poOOTH, IO CIIPHUATUME ITiJIBUIIICHHIO €(PEKTUBHOCTI KOJICKTUBHOI B3a€MO/IIT;

— ONaHYBaHHS  HaBUYKaMH  €(QEKTUBHOTO BepOambHOIO Ta  HEBEPOAIBHOTO
CHUTKYBaHHS, a TAKOXX TOTPUMAHHS MOBJICHHEBOTO €THKETY B MPOQeCiitHOMY cepeI0BHIIIi;

— PO3BUTOK yMiHb TMPOBEACHHS MMyOJIYHUX BHUCTYIIB, CTBOPEHHS €(QEKTUBHHUX
MIPE3CHTAIlIN Ta BEJICHHS 1HAUBIAYaTbHUX Oecia y mpodeciiHNX KOMYHIKAIISX;

— OBOJIOJIIHHS TEOPI€I0 apTyMEHTAIlil Ta MepeKOHaHHs I TOOYI0BH NMEPEKOHINBUX 1
JIOTTYHUX apTyMEHTIB y IpodeciifHil TisIbHOCTI,

— PO3BUTOK HaBHUYOK KOHCTPYKTUBHOTO OOTOBOPEHHS NUJIOBUX MPOOJIEM y KOJIEKTHUBI,
IO CIpUsATUME €()EKTUBHOMY IPUMHSTTIO PIIIIECHb,

— BUBYCHHS CTpaTerid BUPIMICHHS KOHQIIKTIB y MPpodeCciiHUX KOMYHIKAIIIX s
IATPUMKHA €PEKTUBHUX POOOUYHX BITHOCHH.

3MICT HaBYQJIBHOI JUCIHUIUIIHM COpSIMOBaHWNW Ha (QOpMyBaHHS HACTYITHHX
KOMIIeTeHTHOCTel 3a cnemianbHicTIO 175 «[H(DOpMaliifHO-BUMIPIOBAIbHI TEXHOJIOTI»
ocBITHBO-TIpodeciiina  mporpama  «Komm’rorepuzoBani  iH(OpMAaIHHO-BUMIPIOBAIBHI
CUCTEMU», B T. U.:

KO02. 3naTHicTh ciKyBaTHCS JEP>KaBHOIO MOBOIO SIK YCHO, TaK 1 MUCEMOBO.

KO03. 31aTHICTh CHIKyBaTUCS IHO3EMHOIO MOBOIO.

K09. 3naTHicTh OyTH KPUTHYHUM 1 CAMOKPUTHYHHUM.

K11. 3gaTHicTs peamizyBaTH CBOi TpaBa 1 OOOB’S3KM SK 4YieHA CYCILIbCTBA,
YCBIIOMJTIOBATH I[IHHOCTI TPOMAISTHCHKOTO (BUTRHOTO IE€MOKPATHYHOTO) CYCHIBCTBA Ta
HEOOXITHICTh HWOTO CTajJoro pPO3BUTKY, BEPXOBEHCTBA IpaBa, MpaB 1 CBOOOA JIOAWHU 1
rpoMajissHUHA B YKpaiHi.

Otpumani 3HaHHS 3 HaBYAJIBHOI JUCHUIUIIHM CTaHYTh CKJIAJOBUMH HACTYITHUX
nporpamuux pe3yabtatiB HaBuanHa (IIP) 3a cnemianericTiO 175 «IH(popManiiiHo-
BUMIpPIOBaJbHI ~ TEXHOJIOTI»  OCBITHbO-TIpo(deciiiHa  mporpama  «Komm’roTepu3oBaHi
1H(pOpMaIIIHO-BUMIPIOBATIbHI CUCTEMIU» '

ITP0O3. Po3ymiTH mIMPOKUN MUKAUCHMILTIHAPHUNA KOHTEKCT CHEIIaJbHOCTI, 1 MICIIE B
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Teopii Mi3HAHHS 1 OLIHIOBAHHS 00’ €KTIB 1 SBHIILI.

[1PO8. BmiTi opraHi3oByBaTH Ta HMPOBOJAUTH BUMIPIOBAHHS, TEXHIYHHM KOHTPOJb 1
BUIIPOOYBaHHS.

[1P16. BmiT BpaxoByBaTH COIllaJIbHI, €KOJIOT14HI, €TUYHI, €KOHOMIYHI aCIEKTH,
BUMOI'M OXOPOHHM Ipalli, BAPOOHUYOI CaHITapii 1 MOXKEKHOI Oe3MeKkH Mif yac (OpMyBaHHS
TEXHIYHUX pIilIeHb. BMITH BUKOPUCTOBYBAaTH pi3HI BUAU Ta (HOPMH PYyXOBOI AKTUBHOCTI
JUISL aKTUBHOTO BIJIIOYMHKY Ta BEAECHHS 3J0POBOTO CIIOCOOY KUTTS.

[IP17. BMiTu  BUKOpPHCTOBYBaTM y BUPOOHMYIM 1 COI[aJIbHIA  JISIIBHOCTI
(¢yHIaMeHTaIbHI MOHATTS 1 KaTeropii Jep>KaBOTBOPEHHS ISl OOIPYHTYBAHHS BIIACHHUX
CBITOTJISIAHUX MO3UIIN Ta MOMITUYHUX NEPEKOHAHb 3 YPAXyBaHHIM COLIAJIbHO-TIOMITUYHOT
[ctropii Ykpainu, mpaBoBUX 3acaj Ta €ETUYHUX HOPM.

Ilin 4yac BHBYEHHS HABUYAJIBHOI AMCIUIUIIHU 3700yBadl BHUINOI OCBITH 3MOXYTh
orpuMatu HacTymHi Soft Skills:

— KOMYHIKAMUGHI HAasuyKu: TUCHMOBE, BepOaJlbHE Ta HEeBepOalbHE CIUIKYyBaHHS;
YMIHHSI TPAaMOTHO CITLIKYBATHCS, HAJICHJIAI0OUM Ta BIAMOBIZAI0YM Ha JUCTH depe3 e-mail;
BECTHU JIUCKYCIIO 1 BIICTOIOBATH CBOIO MO3MIIII0; HABUYKH TPAIIOBATH B KOMaH/Ii,

— YMIHHS 8UCMYNAMU NPUBCEI0OHO. HaBUYKW, HEOOXITHI JUIS BUCTYIIIB Ha IyOJIiIli;
HABUYKHU MTPOBEJICHHS MMPE3eHTAIl;

— YNPAGIIHHA Yacom: YMIHHS CIIPABIISTHCS 13 3aBIaHHSIMHU BYACHO;

— eHyuKicmb i adanmueHicms: THYYKICTh, aalTUBHICTh 1 3/IaTHICTh 3MIHIOBATHUCS;
YMIHHS aHAJII3yBaTH CUTYAaIlil0, OPIEHTYBAHHS Ha BUPIIICHHS MTPOOJIeMH;

— idepcyKi Axocmi: YMIHHS CIOKIMHO TIpaIfoBaTH B HAIPYXEHOMY CEpEIOBHIIIL;
YMIHHS TIpUAMATH BUBAXKEHI PINICHHS; YMIHHS CTaBUTH METY, TUIAHYBAaTH MiSUTHHICTB;
3aTHICTH 30epirat¥ CHOKid Ta €(PEeKTHBHICThH i Yac KPU30BHX CHUTYyallli a0 B yMOBax
BEJIMKOTO THCKY;

— ocobucmi akocmi: KpeaTWBHE W KPUTHYHE MUCJICHHS, €THYHICTh, YECHICTb,
TEPITIHHS, TT0Bara J0 OTOYYIOUHNX.
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3. IIporpama HaBYAJIbHOI AU CHUILTIHA

MOAYJIb 1
3micToBuii Moayab 1. TeopeTH4Hi aclieKTH PO3BUTKY
KOMYHIKAIIHHUX HABUYOK

Tema 1. KomyHikaTHBHI HABHYKHU: CYTHICTh, TUIIH Ta BAXKJIUBICTHb IX PO3BUTKY
(K02, K03, K11, ITP03, ITP16, ITP17)

CyTHICTb MOHATTS KOMYHIKaTUBHI HaBUYKU. KOMYHIKaTHUBHI HABUYKH B MpOdeciiiHiii
camopeanizanii. KoMyHIKaTMBHI HaBUYKH, 3aCTOCOBaHI JJii OCOOMCTOI Ta COILIaJbHOI
peasizaiiii.

[lepenik eneMeHTapHUX KOMYHIKAI[IfHMX HaBUYOK. KOMyHIKaTHBHA KOMIIETEHTHICTb.
Ck1azioBl KOMYHIKaTUBHOT KOMIIETEHTHOCTI.

Tunu komywnikamiinux Hasudok. Hard Skills Ta Soft Skills. Xapakrepuctrka TBepaux
Ta M’ SIKUX HAaBUYOK.

Mopgens  emorfiiiHoro  iHTeNekTy. KOMMNOHEHTH  €MOIITHOrO  IHTEJEKTY.
KoMyHiKaTUBH1 yMiHHS.

Tema 2. IlonaTTss KomyHikauiii Ta iXx BuauM B rpynoBiii a6o xkoMaHaHiii podoTi
(K02, K03, K09, K11, ITP16, I1P17)

[TonsitTs komynikarid. KirouoBi ckimagoBi edeKTHBHUX KoMyHikamii. CkiamoBi
KOMyHiKaTuBHOTO Tporecy. KomyBanHus, 3acobu 3B’s3Ky (kaHaynu). baszoBi enemMeHTH
npoiiecy oOMiHy 1H(pOpMAITIETO.

VYcui komynikanii. [lucemoBi komyHikarlii. KomyHikaTuBHI 3B’S3KH B OpraHi3ailisx.
KomynikatuBHi cxemu. BepTukanbHi KoMyHikamii. ['Opu30OHTambHI  KOMYHIKAaIIi.
KomyHnikariii Mibk piBHAMH oprasizaiii (BepTHKagbHa CTpyKTypa). KomyHikarii KepiBHUK —
niprernuid. KomyHikariii Mk pi3HUMH TiAPO3aAIaMH (TOpU30HTaIbHA CTPYKTYpa).

Hedopmanbai  komynikarii. IlucemoBi komywikamii. IlepeBarm Ta HemOMIKH
MUCBMOBUX KOMyHiKamiin. DyHkKIii gimoBoacTBa. CuCTeMH NiI0BOACTBA. EnekTpoHHI
3acobu komyHikamid. bap’epum Ha mnmisaxy mikocoOoBux KomyHikarii. [lepemkonu Ha
NUIIXy KOMYHIKaIiii Mk ocobamu. Cemantuuni 6ap’epu. [lepemkonu B opraHizamiiHux
KOMYHIKAITisX.

Tema 3. CminikyBannsi sik komyHikamis (K02, K03, K09, K11, IIP03, ITP08,
I1P16, I1P17)

CyTHICTh ~ CHUTKYBaHHA B  aCHEKTI  PO3BUTKY KOMYHIKAIIIMHMX  HaBUYOK.
Monocy0’eKTHBHUN TMiaxix B crmikyBaHHl. [lomiiHAWMBIMHANA MiAXiT B CHUIKYBaHHI.
[HTepiHAMBIAHUYN NIAXIJ B CHUIKYBaHHI. XapaKTePUCTUKHU J1IJIOBOTO CIUIKYBAHHS.

Knacudikanii BuniB cnuikyBaHHa. OCHOBHI piBHI CHUIKyBaHHS. OCHOBHI CTOPOHU
CILUIKYBaHHS.

Cytnicte MoBIieHHsI. HeBepOanbHa koMyHikaiis. @opmu HeBepOaIbHOT KOMYHIKAIIII.
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Ilcuxonoriunnii kKoHTakT. CyO’€KTHBHE OIIHIOBAaHHS MapTHEPIB. 3BOPOTHUM 3B’S30K SIK
MPOIIEC B3aEMOCTIPSIMOBAHMX BIJIMOBITHUX J1i.

CytHicTb iHTepakiii. [HTepakTUBHUMN acleKT cnuIKyBaHHs. [IcuxonoriuyHa cyMiCHICTb.
Koomnepamis, abo koomepatuBHa B3aemonid. Teopis P. beln3za BHYTpIIHX MeXaHI3MIB
MDKOCOOUCTICHOT B3aeMoxii. IlpuumHu (MOTHBHM) B3a€MOJIT 3 OTOUYIOUMMHU. TUIHU
noBeAiHKM Tpu B3aeMoxll. IloHsaTTs Hopma mnoBeniHkH. ColianbHUN TNEPHENTUBHUN
npouec. Mexanismu couianbHoi nepuentii. Emmnatis. Artpakuis. ComianbHa NepLeniis.
Crepeorumnizaiisi. Edbexr opeony.

Tema 4. Bep6aabHi Ta HeBepOaJbHI 3ac00M KOMYHiKalii Ta MOBJIEHHEBHIA
eruker (K02, K03, ITP03, ITP08, ITP16, I1P17)

CyTHICTh TIOHATTS MOBJICHHEBE CHUIKYBaHHsS. AKT BepOanbHOi komyHikaiii. [Iporec
cinyxaHHs. Bunu cimyxanss: HepediekcuBHe Ta pediekcuBHE. Bumy peakiii T uHT 111
yac ciayxanHs. [IoOynoBa BUCIOBIIIOBaHH. MOHOJIOT 1 JTiaJIor.

Hesepbanbue  croinkyBanHs. HeBepOanbHi  3acobu  mepenaHHs — iHQoOpMaIlii.
Mixocobucticuuii npoctip. [linTpruMaHHs Bi3yaldbHOr0 KOHTAKTYy. EMOIiITHI epeKuBaHHs
monuan. KoMyHIKaTUBHI )KECTH, TAKPECTIOY1 )KeCTH, MOJIalIbHI KECTH.

HeepOanbHa (HecrmoBecHa) KoMyHiKallisg. ONTHUKO-KIHETHYHI 3aCOOM CHUIKYBaHHS.
KoMyHikaTuBHa (AMCKYypCHUBHA) €THKA.

3micToBuii MoayJib 2. [Ipukiagni acneKTH PO3BUTKY
KOMYHIKAIiIHHUX HABUYOK

Tema 5. IlyOaiunuii BucTyn, edeKTHBHA Npe3eHTAallisl, iHAMBiAyaJbHa Oeciga
(K02, ITP16, ITP17)

[Ty6nmiyauii BUCTYynm Ta Horo BuAM. Buam myOaidHOro BHCTYMY: IiJIOBa MPOMOBA,
3BiTHA JOTMOBI/Ib, JICKITisl, HAYKOBA JIUCKYCIisl, TOBIJOMJICHHS.

Cytrictb nipe3enTanii. Kananu ans 3nidicHeHHs mpe3eHTalli. Y cIiniHa Ta HeyCIilHa
npe3eHTaiiisi. OCHOBHI TpWYMHU HeycmimHoi mpe3eHTamii. [Iman npesentamii. Buau
npe3eHTamiid  (Mpe3eHTarlisi 3a CIeHapieM, IHTEpaKTUBHA TIPE3CHTAIlisl, aBTOMAaTHYHA
Mpe3CHTAllis, HaBUaJlbHA TNpe3eHTallis). CTpyKTypHI KOMIIOHEHTH Npe3eHramii. Eramm
BCTYIHOI YaCTHHHM MPE3CHTAII.

becima Tta 1i ¢ynkmii. PisHOBHMAm Oecia: 3a METOIO CHUIKYBaHHS Ta 3MICTOM.
PuryanbHi, TTHOMHHO-0COOHCTICHI Ta TUJIOBI OECiIy.

Tema 6. Teopisn aprymenTanii i mepexonanns (K02, K09, K11, ITP03, IIP08,
I1P17)

[TonsTTs aprymenTarii. JloBeieHHsT Ta MOro 4yacTuHH. Te3a y JoBeeHHI. ApTyMEHT.
dopMH apryMeHTIB.

[lpaBuna i nomMuiaku B JoBeJeHHI. [loMuIKa HEIOCTaTHHOIO OOTPYHTYBaHHS.
Ilomunka MIMIHM 4YacTKOBOTO 3arajbHUM, BIJHOCHOTO — a0OcomoTHUM. Ilommika
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3aMKHEHOT0 Koja. THUMOBI MOMUJIKU, SKUX MPUIYCKAIOTHCA MIJ Yac apryMeHTalii Ta ix
PO3MOIL.

[lousTTst nepekonyBaHHs. Edekr nepexkonyrodoro BmiauBy. OCHOBHMI €Tall 1 3MICT
nepexoHaHHs. Ctafii apryMeHTaiii.

Tema 7. KonektuBHe o6roopennsi aijioBux mpoodaem (K02, K03, K09, ITP03,
I1P08, ITP17)

[HousTTs neperoBopis. IloHsATTS Hapaa. OnTUMaNbHA YUCENBHICTh YYACHUKIB HApaIH.
[Tomupena gopma KOJEKTUBHOTO OOTOBOPEHHS AUIOBUX mpobsiem. Juckycis. Mo3koBuii
HITYPM.

Crparerii BenenHs neperoopis. [lo3uiiiiHi cTpaTerii neperoBopiB Ta ix 0COOIMUBOCTI.
[TpuHIMMIOBI MeperoBopH Ta iX ocobnuBocTi. OCHOBHI eTany BeAeHHs neperoBopis. Etan
anamizy curyauii. LlentpansHe 3aBganus Oynb-akux neperoopiB. Etan miuanyBanns. Eran
aKTUBHOI AMCKycii (cymepeuku). TexHika mnpoBeaeHHs meperoBopiB. Eranm npuiiHATTA
pIIICHHS 1 B3a€EMONPUUHATOT YTOJIH.

Tema 8. KonguikTu: NoHATTS, NPUYMHA BUHUKHEHHS Ta cTpaTerii iX BUpillleHHSA
B npodeciiinnx komynikauisix (K02, K03, K09, ITP03, ITP08, I1P16, I1P17)

[Tonstrs xoudmikry. IIpeamer kondmikry. Bumm xoudmikry. Cdepu mnposBy
koH(umikTiB. KoHpumikTi 3a crarycoMm ydacHukiB (abo HampsiMoM BIuMBY). CTyIiHb
BHUPA3HOCTI KOH(JTIKTY. Cy0’extn KOH(ITIKTY: BHYTPIIIHBO OCOOHCTICHI
(iHTpamepcoHanbHi), MDKOCOOHMCTICHI (IHTEpIepCOHaNIbHI), OCOOUCTICHO-TPYIIOBI Ta
MDKrpymnoBi KoH(uikTH. KoH(IIKTH mopyiieHi moTpedamMu: KOTHITHMBHI KOH(JIKTH Ta
KOH(IIKTH 1HTepeciB. Y MOBU BUHUKHEHHS KOHDIIKTY. CymnepeyHiCTb.

[TonsitTs koHQuiKTHOT cHTyanii Ta iHOMAEeHTY. ['pynmu koHduikToreniB. Eramum
po3BHUTKY KOHIKTY. JlmHamika koHIikTy. CTaaii (eTarnu) KOHQPIIIKTY.

MixocobucTicHi KOH(IIKTH. [I[pyuynHM BUHUKHEHHS M1KOCOOHMCTICHMX KOH(IIIKTIB.
VYropaBmiHHS ~—~ MDKOCOOMCTICHMUMU  KOH(JIKTaMu B opraHizamii.  Bupimenss
MDKOCOOUCTICHMX KOHGMIKTIB. O3HaueHHs AUTOBOr0 KoH(ikTy. DyHKIIOHAJIBHI Ta
TUChYHKITIOHAIbHI HACHIIKK KOHQKTY. Buam konduikTiB B opranizamii. [lpuunaun
IUT0BUX KOH(IIIKTIB B opraHizamii. YnpasmiHnHa KoHDIikToM. [Iporao3yBanHs KOHDIIKTY.
[Ipodinaktuka xkoHumikTiB. 3amoOiraHHs KoHQIKTY. CTUMYTIOBaHHS KOH(IIKTY.
Hiarnoctuka  koH(puikty. PerymoBanHs  koHGmikTy. Po3B’s3aHHA ~ KOHQIIKTY.
[Iporno3yBaHHs KOHQIIKTIB.

[Mpodinaktuka ¥ 3amobiraHHs BUHUKHEHHIO KOH(IIKTiB. [[iarHOCTHKA KOHQITIKTY.
Bubip crparterii Ta TakTHKM TOBeNiHKH y KOHGikTi. [IpaBuna moBemiHKHM B TpoIECi
PO3B’si3aHHS KOHQIIIKTY.
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4. CTpykrypa (TeMATH4YHHUI IUIaH) HABYAJIbHOI U CHUILTIHU

KinbkicTs roguH
JIeHHa Gopma 3a04Ha hopma
© ©
& =
) )
- 2|
3MICTOBI MOy 1 TEMU o = 5 o o = 5 =
5 =4 = < = =t = <
A > 9 o) 2 (> > et
) O M = 5) (] X plesy
= < o = < o
= s} = s}
= =
= =
Q Q
MOAVYJIb 1

3microBuii Mmoayab 1. TeopeTnuHi acneKTH po3BUTKY
KOMYHiKalliHHUX HABHYOK

Tema 1. KQMyH"n(aTHBHl HABUMKM: CYTHICTb, THIH | 4, 2 2 7 0 0 0 0
Ta BOXJIUBICTH X PO3BUTKY
Tema 2.WHOH5{TT${ KOM‘}:HIKaHII/I' Ta iX BHIU B 11 2 2 7 0 0 0 0
IpynoBiid a0 KOMaHIHi poOOTI
Tema 3. CriiikyBaHHS SIK KOMYHIKAITis 12 2 2 8 0 0 0 0
Tema 4 Be;z6anw1 Ta I{eBep6aJ'II>H1 3acobu 11 5 2 7 0 0 0 0
KOMYHIKaIlli T MOBJICHHEBUI €TUKET

Pazom 3a 3micmosuii modyas 1 | 45 8 8 29 0 0 0 0

3microBuii Mmoayab 2. IIpukiaaHi aClieKTH PO3BUTKY
KOMYHIKaIlIHHUX HABUY0K
Tewma 5. [Tyomiunuit BUCT e(eKkTuBHA
yonrmi - puctyn, - egektusnal g | 5 | 5 | 7 | g | g | 0 | 0
Mpe3eHTallis, IHAMBITyanbHa Oecina

Tema 6. Teopist aprymenTartii i mepeKOHaHH 12 2 2 8 0 0 0 0

Tema 7. KonexkTuBHE ~ OOroBOpeHHS  JIUIOBHUX 11 5 5 7 0 0 0 0

npooieM
Tema 8. Kondumikru: MOHSATTA, MPUYHHHA
BUHUKHECHHS Ta crparterii ix BupimenHs B | 11 2 2 7 0 0 0 0

npodeciiHuX KOMYHIKAIIIIX

Paszom 3a 3micmoeuit modyns 2 | 45 8 8 29 0 0 0 0

BCbOI'O | 90 | 16 | 16 | 58 0 0 0 0

5. TeMH NPaAKTUYHUX 3aHATH

MeTo0 npoBeJeHHS NMPAKTHYHUX 3aHATH 3 HABYAIHHOI JUCHUIUIIHH «PO3BUTOK
KOMYHIKAI[IHHUX HABUYOK» € 3aCBOECHHS MPOTPAMHOTO MaTepiaiy, pPO3TJisi] KOHKPETHHUX
CUTyalliil, pO3B’SI3aHHS MPAKTUYHUX 3aBJaHb, IMOB’SA3aHUX 3 KOMYHIKAUITHNMHU
HABUYKAMM, iX OBOJIOIHHSIM Ta PO3BUTKOM MPOTATOM CTAHOBJIEHHS 0COOMCTOCTI.
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HasBa temu

KinbkicTs rogun

JICHHA
dbopma

3a04YHa
dbopma

MOJY.JIb 1

3microBuii Mmoayab 1. TeopeTHuHi acneKTH PO3BUTKY KOMYHIKAlliHHUX HABHYOK

Tema 1. KoMyHiKaTUBHI HABUYKH: CYTHICThb, THIIH Ta Ba/KJIMBICTh IX
PO3BHUTKY

1. Hard Skills ta Soft Skills. XapakTepucTuka TBepIUX Ta M’SKHX
HaBUYOK.

2. Mogens emoriidHOTO iHTeNeKkTy. KOMIOHEHTH €MOIIfHOTO IHTEJEeKTY.
3. KomyHIKaTHBHI YMiHHSI.

Tema 2. [ToHATTSI KOMYHiKamiii Ta iX BHAM B TPYyHoBiid ado
KOMAaH/Hiil po0oTi

1. EnexktpoHHi 3acO0M KOMYHIKAITIH.

2. bap’epu Ha nuIAXy MiKocoO00BUX KOMyHIKatiid. CemMaHTHYHI Oap’epH.
3. [lepemkou B OpraHi3aIiiiHuX KOMYHIKAIIisX.

Tema 3. CnijikyBaHHS SIK KOMYHiKaIlis

1. ComianpHuii  TEPUENTUBHUN  mporec. MeXaHI3MH  COIIaTbHOT
TIePIIETIITIi.

2. Emmaris. Arpakis. CortiaJibHa TEPIICTIITis.

3. Crepeotumizanis. Edekt opeoy.

Tema 4. Bep6anbHi Ta HeBepOaJbHi 3aco0H KoMmyHikaumiii Ta
MOBJICHHEBHUI €THUKET

1. HeBepOanpHa (HecIOBECHA) KOMYHIKAITis.

2. OnTUKO-KIHETUYHI 3aCO0U CITUIKYBaHHS.

3. KomyHikatuBHa (AMCKYpCHBHA) €THKA.

3microBuii MmoayJb 2. IIpuk/aaHi aCeKTH PO3BUTKY KOMYHIKAIIHHMX HABHYOK

Tema 5. [Iyomiunumii BHCTYII, epexTUBHA npe3eHTais,
inauBinyaabHa Oecina

1. YcnimHa Ta HeycmimHa npeseHTtaris. OCHOBHI MIPUYMHM HEYCIIITHOT
Mpe3eHTAIIil.

2. PizHOBH M Oecif: 32 METOIO CIUIKYBaHHS Ta 3MICTOM.

3. PuryanpHi, rimiuOUHHO-0COOUCTICHI Ta JiIOBI O€CiIH.

Tema 6. Teopist aprymenTauii i nepekoHaHHA
1. [Tomuika 3aMKHEHOTO KOJIa.

2. IToHATTS NepeKOHyBaHHS.

3. EdexT nepekoHyo4oro BILUIUBY.

Tema 7. KojiekTHBHEe 00r0BOpeHHS iJIOBUX NPodieM

1. Crparterii BenenHs neperosopis. [lo3uiiiiHi cTpaTerii neperoBopis ta
iX 0cOONMMBOCTI.

2. TexHika MPOBECHHS MIEPETOBOPIB.

3. ETan npuiHATTS pillieHHs 1 B3aEMONPUNHHATOT YTOH.

Tema 8. KondJiikTu: noHATTS, NPUYMHH BUHUKHEHHS Ta cTpaTerii ix
BUPillIeHHs B IPoQeciiHUX KOMYHIKaIisx

1. Po3B’s3anHs KOHIKTY. [IporHO3yBaHHS KOHQIIIKTIB.

2. [Tpodinaktuka i 3ano0iraHHss BAHUKHEHHIO KOH(IIIKTIB.

3. Bubip crparerii Ta TAKTHUKH MOBEIIHKU Y KOHQIIIKTI.
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PA3OM| 16 | 0 |

6. 3aBaaHHA I CaMOCTilHHOI podoTH

3/

KinekicTs roanu

HasBa temu

JICHHA
dbopma

3a04Ha
dbopma

3

4

MOJIYJIb 1

3microBuii Mmoayab 1. TeopeTnyHi acneKTH po3BUTKY KOMYHIKalliHHUX HABUYOK

Tema 1. KomyHiKaTUBHi HABUYKHU: CYTHICTb, THIIH Ta BaXKJINBICTH
IX PO3BUTKY

1. CyTHICTb NOHATTS KOMYHIKaTHBH1 HABUYKHU.

2. [epernik eneMeHTapHUX KOMYHIKAIlITHIX HABUYOK.

3. CyTHICTh IOHATTSI KOMYHIKATHBHA KOMIIETEHTHICTb.

4. IlepuenTuBHUN, KOMYHIKATUBHUN ¥  IHTEpaKTUBHMI
KOMYHIKaTHBHOI KOMIIETEHTHOCTI.

5. CkJ1aJ1oB1 KOMYHIKATHBHOT KOMIIETEHTHOCTI.

6. EMomiitHuif iHTENIEKT B aCMEKTi pO3BUTKY KOMYHIKAIlIHIX HABHYOK.
7. TBepai Ta M’sIKI HABUYKH, 1X BIAMIHHOCTI.

ACIICKTH

Tema 2. IloHsaTTs KOMYHiKaumiii Ta iX BHAM B TIpPynoBii ado
KOMAaH/IHiil podoTi

1. [ToHATTS KOMYHIKAIIK Ta iX BUAM B TPYMOBIi a00 KOMaHHII poOOTi.
2. Tunm xoMyHIKaItii.

3. Buau 1 popMu KoMyHIKaIIIH.

4. KomyHikartiitai 6ap’epu.

Tema 3. CniyIkyBaHHA SIK KOMYHiKaIist
1. CyTHICTh CHOITKyBaHHS B  acCIeKTi
HaBUYOK.

. Kimacudixkartii BUIIB CIUIKYBaHHS.

. OCHOBHI piBHI Ta CTOPOHU CIUIKYBaHHS.
. HeBepbOanpHa xomyHikanis Ta i popmu.
. [IcuxonoriyHa cyMiCHICTb.

. KoMyHIKaTUBHHI acTIeKT CIUIKYBaHHS.

. [HTepakTUBHUII aCTIEKT CIUIKYBaHHS.

. [lepuienTUBHMII acTIEKT CHLIKYBaHHS.

. l'amy3i B3aemopii Ta OCHOBHI BHUSIBU IMOBEIIHKM Ha OCHOBI TeoOpii
. bennsa.

PO3BUTKY KOMYHIKaIIHHUX

WO oo N O WN

Tema 4. BepOaabHi Ta HeBepOaabHi 3ac00M KOMYHIKamii Ta
MOBJICHHEBHUH €THKET

1. CyTHICTh MOBJICHHEBOI CIIUIKYBaHHS 200 BepOaIbHOT KOMYHIKaIlii.

2. KynbTypa ciyxaHHs Ta TOBOPIHHS.

3. [ToHATTS mpo HeBepOaTbHY KOMYHIKALLIIO.

4. Knacudikariss HeBepOaIbHMX 3aco0iB  CHUTKyBaHHS (KIHECHKa,
MapaTiHrBICTUYHI Ta €KCTPAJIHIBICTUYHI 3aCO0M CIUIKYBaHHS, KOHTAKT
oueil, MPOKCcEeMIKa).

5. KomyHikaTuBHa €THKA.
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3microBuii MmoayJasb 2. IIpukiaaaHi acneKTH po3BUTKY KOMYHIKalliHHUX HABHYOK

Tema 5. IlyOaiunmii  BucTyn, edekTHBHAa  Ipe3eHTawisd,
iHauBinyaabHa Oecina

1. ITyOmiyHMi BHCTYN SK BaKJIMBHH 3aci0 KOMYyHIKaIlil MepeKOHaHHS.
Buu myOmidaHOTO MOBJICHHS.

6. | 2. [Ipe3enraris: MOHATTS, BUJM Ta OCHOBHI XapaKTEPUCTHKH. 7 0
3. [Tman npe3eHTarii.

4. CTpyKTypHI KOMIOHEHTH MPE3EHTALll].

5. I[nmuBimyaneHa  Oeciga:  MIATOTOBKA,  €Tand,  OCOOJIMBOCTI
MTPOBEJICHHSI.

Tema 6. Teopis aprymenTaiii i nepekoHaHHS
1. loBeaeHHSs: JTOTTYHUHN 3MICT, MPaBUIIA 1 TOMUIIKH.
7. 2. [IpaBuna i MOMUJIKA B JTOBEICHHI. 8 0
3. TUMOBI TOMMIIKH, SIKMX TPUITYCKAIOTHCS il Yac apryMeHTallil.
4. MucrenTBo aprymenTaiiii. MoBHi 3aco0M IepEeKOHYBaHHSI.

Tema 7. KosieKTHBHE 00roBOpeHHs AiJIOBUX NP00JIeM
1. KonexktuBHE 0OTOBOPEHHS IUIOBUX MPOOJIEM.

2. ®opMHu KOJIEKTUBHOTO OOTOBOPEHHS.

3. TloHATTS Ta BUIU IUTOBHX MIEPETOBOPIB.

4. Crparerii BeJleHHS ITEpErOBOPIB.

5. Oco0aMBOCTI MO3UIIIKHUX CTPATETIN MEPETOBOPIB.

6. Oco0aMBOCTI TPUHITUIIOBHUX MTEPETOBOPIB.

7. OCHOBHI €Tany BEJICHHS IEPEroBOPIB.

Tema 8. KoH(IIKTH: MOHATTS, NPUYNHUA BUHUKHEHHS Ta cTpaTerii
iX BUpimieHHs B npodeciiHuX KOMYHIKamisixX

1. [IpyyrHYM BUHMKHEHHSI MDKOCOOUCTICHUX KOH(ITIKTIB.

2. YrpaBIiHHSA MDKOCOOMCTICHUMHU KOH(IIIKTaMH B OpraHi3arlii.

3. [lemaroriunuii cmocid, agMIHICTpaTUBHUHN CIOCIO, OprasizaliiiHo-
9. | cTpykTypHHid crnoci®, aaMiHICTPaTUBHO-CHUJIOBUM CHOCIO BHUpIMICHHS 7 0
MDKOCOOHMCTICHMX KOH(ITIKTIB.

4. OyHKIIOHANBHI Ta AUCPYHKIIIOHATBHI HACTIIKA KOHDIIKTIB.
5. YmpaninHs KOHMIIKTaMH B AUTOBIN cdepi.

6. [IpaBuia MoBeaiHKY B POILIEC] O3B’ sI3aHHS KOHDITIKTY.

7. CnocoOu BUpIIIeHHS] KOHQIIIKTY.

Pazom 58 0

7. InauBinyaJjibHi 3aBIaHHS

Y SKOCTI BUKOHAHHS IHIAWBIAYadbHOTO 3aBJaHHA 3 HABYAIBHOI JUCIUTLIIHH
«PO3BUTOK KOMYHIKAI[IHTHUX HAaBHYOK» 3700yBaviB BUIIOI OCBITH MalOTh BUKOHATH KeWic
Ha Temy «Opranizaiis BiggaieHoi poOOTH MNPOEKTHOI KOMaHAM B ymMoBax HH(PPOBOI
TpancdopmMmallii 613HeCY», 0Opasuiy 00UH 3 HAOOPI8 XMAPHUX CePBiCi8 8I0N0BIOHO 00 C8020
gapianmy.

[Ilo6 obpatu poOouwnii HaOlp XMapHUX CEPBICIB CTYIAEHT I'PyNU Ma€ CKOPUCTATHUCS
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naHumu 1abm. 1:
Tabnuys 1
O0epiTh Bam HA0ip XMAapHHUX CePBICIB isi po00TH HAJl KEHCOM
Bapianr 1 Bapianr 2 Bapiant 3
(mopsiakoBuit HoMep | (MOPSAKOBHN HOMED (mopsakOBHiA

Ckiag Habopy

CTyZIEHTa B TPYIIi Bl
1 1o 10)

CTYZIEHTA B T'PYIIi Bl
11 o 19)

HOMEp CTY/ICHTA B
rpymi Bix 20 no 30)

Microsoft Teams
Google Calendar
PowerPoint Online
Airtable

Padlet

Typeform

Goodle Sites
Gmail

Google Meet
Evernote

Canva

Google Sheets
Whiteboard
Google Forms
Google Blogger
Outlook Express

Zoom

Splend Apps
Google Slides
Excel Online
Conceptboard
JotForm

Wix
Telegram

BukopucToBytourn BUKIIOYHO XMapHI CEPBICH 3 OTPUMAHOTrO HaOOpy, BUKOHAMTE
kerc. Kelic mpeacraBiieHuid 3a eTanaMu:

Etan 1. Bu kepiBHUK MapKETHHIOBOTO MiIPO3AUTY MIANMPUEMCTBA. Y Bac BUHHUKIA
TEPMIHOBA TIOTpeda opearizysamu ma npogecmu Hapaody OHIAUH 3 NPAYIBHUKAMU 8AUULO2O
cmpykmypHo2o niopo3oiny. CkopucTaiTecs JOCTyIIHUMH BaM XMapHUMHU CepBicCaMH 3
HaOopy, mo0 3aruTaHyBaTH Hapaay Ta BKaXiTh, K caMe BU 30MPAETECs] BUKOPUCTOBYBATH
111 cepBicH. {51 BimmoBii 3amoBHITE TA0M. 2:

Tabauys 2

3acTocyBaHHsI XMapHMX CepPBicCiB /151 OpraHizamii Ta IVIAHYBAHHA OHJIAWH-HAPaIN

Hazpa xmapHoro cepBicy

Croci6 3acTOCyBaHHsI cepBicy

N

Ilpumimka 1. XmapHi cepBicH Ha PI3HUX eTanax poOOTH MOXYTh MmoBTOproBatucs. Lle HopmaibHa
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npakTuka. ['onoBHe, MO0 cmocid 3acTOCYBaHHS TAaKOTO CEpPBICY BHIIPAaBIOBYBAB WOTO IOBTOPHE
BUKOPHUCTaHHS.

Ipumimxka 2: psakis y Tabauii He 060B’s13k0B0or0 Mae Oytu 3. Ix Moxe Oyt i Ginpme. Tonosue —
3a0e3MeunTH AKiCHE BUKOHAHHS 3aBJJaHb HA KO)KHOMY i3 eTarliB poOOTH.

Eran 2. 3ycTpiu 3amnaHoBaHa. Ajie BU 3aiiHsATa JIOJMHA 1 y Bac IIUIbHUN Tpadik
pobotu. [Ipo Hapany Bu mMoxete npocto 3a0ytu. 1llo MoxHa 3poOUTH B 1IbOMY BUMAAKY?
Jl7s1 BIAMOBII 3aIIOBHITH TA0J1.3 -

Tabnuys 3
3acTocyBaHHsI XMapHHMX CepPBicCiB 1JI1 HATAYBAHHS
NPO 3aIJIAHOBAHY OHJIAHH-HApPAAy
Haszea xmapnozo cepsicy Cnocib 3acmocysanis cepgicy
1.
2.
3.

Eran 3. Hapana mnotpeOye BizyampHOro cynpoBoay. [lotpibHo cTBOpUTH
npe3eHTanito. Bu posymiere, mo nporpama MS PowerPoint Ha HOyTOyIli HEe BiIIMOBIIAE.
[Ilo MoxHa 3pOOUTH y IIOMY BUIAAKY? J{Jis BIAMOBIA1 3aMIOBHITE Ta01. 4:

Tabnuys 4
3acToCcyBaHHSI XMAPHMX CEPBICIB JIJIf1 CTBOPEHHSI MPe3eHTAaIlil 10 HAapaay
Haszea xmapmnozo cepsicy Cnocib 3acmocysanus cepgicy
1.
2.
3.

Eran 4. Ha napaai Bu po3yMmiere, 10 MOTPIOHO TMapajenbHO 3 JTOKJIAI0M IIPOBOIUTH
pO3paxyHKH y TaOnuaHOMY pemaktopi. CamMoMy 3poOHWTH 1€ BM HE MOXKeTe, 00 3aiHATI
nokiagoMm. Cepea Ballux CIIBPOOITHUKIB € IPOBITHUM aHATITHK, SKAW MIT OU 11 3pOOHUTH.
S MOaydnuTH aHANITHKA J0 CHUTBHOI poOOTH 3 JaHWMH y Bamrii Tabmuii? Jns Biamosimi
3aMOBHITH Ta0II. b:

Tabnuys 5
3acTocyBaHHsI XMApPHMX CEePBICiB /Il IPOBEJAEeHHS AHAJITHYHNX PO3PAXYHKIB
Haszea xmaprnozo cepsicy Cnocib 3acmocyeanns cepgicy
1.
2.
3.

Eran 5. Ilopsnok neHnwii Hapagu OyB po3iciaHWN HaNEpeaOJHI IpalliBHHKaM Ha
eNEeKTpOHHI agpecu. ToOTO MpaIiBHUKY 3arajioM 03HAWOMJICH] 13 3araJlbHUMH HAMPSMaMH,
aKi OymyTh OOTOBOprOBaTHCS. Y Bac € MoTpeda KOHKPETHU3yBaTH 3aBIAaHHS B MEXKax
KOKHOro Hampsimy. [Ipu 1ipboMy mpaiiBHUKM MarOTh OpaTu y4acTb y (HOpPMYJIIOBAHHI IIUX
3aBAaHb (00 KEpIBHHMK 3aBXKIU BPAaXOBYE JIYMKY CBOIX MpAalliBHUKIB). SIK BU MOXETE 1€
3poouTu? JIist BiAIOBII 3aIMOBHITE Ta0I. 6:

Tabnuys 6
3acTocyBaHHsI XMApHHX CePBICIB A4 JeTaJji3alil 3aB1aHb CHiBPOOITHUKAM
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Haszea XMAPHO20 cepeicy Cnocio 3ACMOCY6AHHA cepeicy

1.
2.
3.

Eran 6. Ha napani BU NiJHSIM NUTAaHHS PO HEOOXIAHICTh pO3pOOKH 1 BUBEICHHS Ha
PUHOK HOBOrO ToBapy (mociyru). ¥ Bac 1y BallMX CHIBPOOITHUKIB € 1/1€i m0A0 1boro. I
Oyno 06 JOpedyHO iX oj/ipa3dy CKOMIIOHYBAaTHU B OJIHOMY MIiCIll 3 MOXJIMBICTIO BHOCHUTH
JIOTIOBHEHHS (KOMEHTapi, PUCYHKH, 3aMITKH, B T. 4. 3p0OJieHI Bi pykH). Sk BuU 1€
peamnizyete? Jyis BiAMOBI1 3aMIOBHITH Ta0. 7!

Tabnuys 7
3acTocyBaHHsI XMApPHHMX CEPBICIB U1 CNIVIBHOI POOOTH YYACHHMKIB OHJIAWH-HApPaaH
Haszea xmapnozo cepsicy Cnocib 3acmocyeanns cepgicy
1.
2.
3.

Eranu 7. Hapana npoiinuia ycnimso. Bu 3amgoBoneni pesynbrarom. Bam xotinocs 6
3HATH, YU CHO00aBCs BAIIUM ITiJUICTIIMM TaKUi (opMaT MPOBEISHHS HApaId, 9 Oyio im
3pY4YHO TMpalmoBaTd 3 XMapHUMHU cepBicamu. Ilo MoxkHa st mporo 3pooutu? Jlis
BIOBI/I1 3aIIOBHITH TA0JI. 8:

Tabnuys 8
3acToCcyBaHHSI XMAPHHX CEPBICIB /111 3BOPOTHOIO 3B’ SI3KY 3 YYACHUKAMH HAPAIH
Haszea xmapnozo cepsicy Cnocib 3acmocysanus cepgicy
1.
2.
3.

Eran 8. Ockinpku y BaC MapKeTHHTOBHUH BiJIJILJI, BU 0arato 4acy npHauIseTe poooTi 3
IIITHOBOKO ayJIUTOPi€r0 (CIOKMBayaMHu, KJIIEHTaMH, 3aMOBHUKaMH). BaxiuBo, 1mo0 BoHa
3HaJla, YAM JKMBE Ballla KOMIIaHisl, 1[0 HOBOTO OYIKYBATH Bij] YJIIOOJIEHOTO BHPOOHHKA B
MaliOyTHbOMY. Bu3pina mymka po3modaTd BECTH CBOIO BEO-CTOPIHKY, Ha SKiii BH OyzeTe
JIUIATHCA TUTaHAMU KOMIaHii. SIK kparie e 3poOuTH 1 IpU IbOMY HE BUTpA4yaTH KOIITH
KommaHii? J{Jis BigImoBimi 3aoBHITE Ta0. 9:

Tabnuys 9
3acTocyBaHHsI XMApPHMX CePBiciB 1/ po00TH 3 HiJILOBOIO AYTUTOPI€I0 32 I0MOMOT 00
Be0-CTOPIiHKH KOMIAHIl
Haszea xmaprozo cepsicy Cnocib 3acmocysanms cepgicy

N

Eran 9. Bu migroryBamm 3BiT 3a JeHBb 1 XoTimm O, moO Bci NMPUCYTHI HA Hapai
O3HAMOMWJINCI 3 MOro 3MICTOM. AJle B)X€ [OCHUTH II3HI TOAWHA JUISI HaJCHWIAHHSA
CJICKTPOHHOrO JHCTa. SIK BUWTH 3 1€l cuTyarii? /(s Biamosimi 3amoBHiTh Tad:a. 10:
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Tabauys 10

3acTocyBaHHsI XMapHHX CepPBicCiB /Il HA/ICWJIAHHS 3BITiB palliBHUKAM

Hazea xmapnoeo cepsicy

Cnocib 3acmocysanus cepgicy

N

Eran 10. [Ile pa3 yBakHO NeperiisiHbTE Ballll BIAMOBIAI HA KOXKHOMY eTami. Ko Bce
rapasji, HaJIlUITh BUKOHAHUN Keiic uepe3 GopMmy «31aTM BUKOHAHMEI Keiic» Ha
OCBITHLOMY TOPTaJIi (3HAYOK JOJIOHBKH).

8. MeToau HABYAHHSA

Hi}] yaC BHUKJIaAaHHA HaBYaJILHO1 )II/ICIII/IHJIiHI/I BUKOPUCTOBYIOTHCA HaCTyrIHi MCTOAU

HaB4YaHHA:

Pe3ynbTaT HaBUaHHS

MeTtoau HaBUaHHS

ITPO3. Po3ymitu mupoxkuii
MDKIUCITUTITIHAPHUA KOHTEKCT
CHeIiabHOCTI, il MicIie B Teopii
MMi3HAHHS 1 OI[IHIOBaHHS 00’ €KTIB 1
SIBHIIL.

— BepOaIbH1 METOIN (JICKITis, TTOSICHEHHS ),

— HaouHi metou (mpe3enTaris B MS PowerPoint, Canva Online);
— MIPaKTUYHI METOAM (BUPIIMICHHS KEHCIB);

— ITUCKYCIHHUNA METOI;

— IpoOJIEMHUNA METOT;

— METOIM CaMOCTIifHOT poOoTH (aHOTYyBaHHS ONPAILOBAHOTO
Marepiay, BAKOHaHHSI KOHTPOJIbHUX 3aBJIaHb Ta KEHCIB).

ITPOS. Bmitu opranizoByBaTH Ta
MIPOBOJUTH BUMIPIOBAaHHS,
TEXHIYHUMA KOHTPOJIb 1
BUIIPOOYBaHHSI.

— BepOayIbH1 MeTO TN (JICKITis, TTOSICHEHHS ),

— "HaouHi metoau (mpesentariis B MS PowerPoint, Canva Online);
— MIPaKTUYHI METOAM (BUPIMICHHS KEHCIB);

— TMCKYCIHHUNA METOI;

— IpoOJIEMHHI METOI;

— METOJM CaMOCTIHHOT pPOOOTH (aHOTYBaHHS OIPAIbOBAHOTO
Marepiaiy, BAKOHaHHS KOHTPOJIbHUX 3aBJIaHb Ta KCHCIB).

[1P16. Bmitu BpaxoByBaTH
coliialIbHi, €KOJIOTIYHI, €THYHI,
€KOHOMIYH1 aClleKTH, BUMOTH
OXOPOHHM TIparli, BAPOOHUYOT
caHiTapii 1 MOXKeXHO1 O€3MEeKH ITiJT
qac (opMyBaHHS TEXHIYHUX
pimeHs. BMiTH BUKOpUCTOBYBaTH
pi3H1 BUIM Ta GOPMU pPyXOBOT
AKTUBHOCTI JUIsl aKTHBHOTO
BIIMIOYMHKY Ta BEICHHS
3JI0pOBOTO CIIOCO0Y KUTTS.

— BepOasibH1 MeTO TN (JICKITis, TTOSICHEHHS ),

— HaouHi metoau (mpesentariis B MS PowerPoint, Canva Online);
— MPaKTUYHI METOAM (BUPIMICHHS KEHCIB);

— IUCKYCIMHUN METO,

— poOJIEMHUIN METOI;

— METOJIM CaMOCTiiHOT poOOTH (aHOTYBaHHS OIPAIbOBAHOTO
Marepiaiy, BAKOHaHHS KOHTPOJIbHUX 3aBJaHb Ta KEHCIB).

[1P17. BMmiT BUKOPUCTOBYBATH y
BUPOOHUYIH 1 COTTiabHIMA
TSTEHOCTI (hyHIaMEHTaNIbHI
MOHATTS 1 KaTeropii
JIep>KaBOTBOPEHHS TSI

— BepOanbHI MeTOAM (JIEKITisl, TOSICHEHHS);

— HaouHi metoau (npe3enrariis B MS PowerPoint, Canva Online);
— MPAKTUYHI METOAU (BUPIIIECHHS KEHCiB);

— MUCKYCIHHUN METOS;

— Ipo0JIEeMHUN METOT;
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Pe3ynbraT HaBuaHHsA

Mertoan HaBUaHHS

OOTpYHTYBaHHS BIIACHUX
CBITOTJISTHUX TIO3UITIHA Ta
MOJIITUYHUX IEPEKOHAHB 3
ypaxyBaHHSIM COLIIAJIbHO-
noJtitnaHoi IcTopii Ykpainu,
MIPABOBHUX 3acaj] Ta ETHYHHUX
HOPM.

— METOJIM CaMOCTiHOT pPoOOTH (aHOTYBaHHS OIPAILOBAHOTO
Marepiaily, BAKOHAHHSI KOHTPOJIbHUX 3aBJIaHb Ta KCHCIB).

9. MeToau KOHTPOJIIO

HepeBipKa JOCATHCHHA peByﬂBTaTiB HaB4YaHHA BI[if/'ICHIOCTBCSI 3 BHUKOPHUCTAHHAM

HAaCTYITHUX MGTOIIiB.

PesynbTaT HaBUaHHS

MeTtoii KOHTPOJTIO

[1P03. Po3ymitu mupokuit
MDKIUCITUTUTIHAPHUA KOHTEKCT

— yCHE ONUTYBAHHS, BIAMOBIII HA TPOOIEMHI 3alTUTAHHS;
— TIepeBIpKa BUKOHAHHS NMPAKTUYHUX 3aB/IaHb, KEHCIB;
— MMOTOYHE TECTYBaHHS,

caHiTapii 1 MOXKeXHO1 O€3MEeKH ITiJT
yac (opMyBaHHS TEXHIYHHX
pitieHs. BMiTH BUKOPHCTOBYBaTH
pi3H1 BUIM Ta GOPMU PyXOBOT
AKTUBHOCTI JUIsl aKTHBHOTO
BIIMIOYMHKY Ta BEICHHS
3JI0pOBOTO CIIOCO0Y KUTTS.

CHEIIaTbHOCTI, il MicIie B Teopii —TIepeBIpKa  BUKOHAHHS  IHJAMBIAyaJIbHMX  3aBJaHb  IOJIO
MI3HAHHS 1 OIIHIOBAHHS 00 €KTIB 1 | opraHizamii BimgganeHoi poOOTH KOMaHIM B yMOBax Iu(poBoi
SIBUTII. TpaHchopmarlii Oi3HeCy;
— 3aJIK.
— YCHE ONUTYBAHHS, BIAMOBII HA TIPOOIEMHI 3alTUTAHHS;
. . — IIepeBIpKa BUKOHAHHSA NPAKTUYHNX 3aBIaHb, KEHCIB;
[TPO8. BmiTu opranizoByBaTu Ta PEBIp p ’ ’
: — MTOTOYHE TECTYBaHHS,
MPOBOJUTH BUMIPIOBaHHS, : ) .
AN i — IepeBipKa  BUKOHAHHS  IHAMBIAyaJIbHMX  3aBJaHb  IIOJIO
TEXHIYHUMA KOHTPOJIb 1 P . .
opraHizamii BimmageHoi poOOTH KOMaHIW B yMOBax HHU(PPOBOI
BUIIPOOYBaHHSI. e .
TpaHchopmarlii Oi3Hecy;
— 3aJIiK.
[TP16. Bmitu BpaxoByBaTH — YCHE ONUTYBAHHS, BIAMOBIII HAa TPOOIEMHI 3aITUTAHHS;
colLiaJIbHI, €KOJIOTIYHI, €THYHI, — MepeBipKa BUKOHAHHS NMPAKTUYHUX 3aB/IaHb, KEHCIB;
€KOHOMIYHI aCIIeKTH, BUMOTH — IOTOYHE TECTyBaHHS,
OXOPOHHM TIparli, BAPOOHUYOT —IepeBipka  BUKOHAHHS  IHAMBIIyadbHUX  3aBJaHb  ILI0JO0

opraHizamii BimganeHoi poOOTH KOMaHAM B yMOBax HHUQPPOBOI
Tpancdopmariii 6i3Hecy;
— 3aIiK.

[1P17. BmiT BUKOPUCTOBYBAaTH y
BUPOOHUYIH 1 COIliabHi
TISTEHOCTI (PyHIaMEHTaNbHI
MOHATTS 1 KaTeropii
JepKaBOTBOPEHHS IS
OOTpYHTYBaHHS BIACHUX
CBITOTJISIAHUX ITO3UIIIN Ta

— yCHE ONUTYBaHHSI, BIAMOBI HA MTPOOIIEMH1 3aTUTaHHS;

— MepeBipKka BUKOHAHHS IPAKTUYHUX 3aB/IaHb, KEHCiB;

— MOTOYHE TECTYBaHHS;

—MepeBipka  BHUKOHAHHS  IHIUBIAyalbHHX  3aBAaHb  I0JIO0
oprasizauii BigianeHoi poOOTH KOMaHIM B yMoOBax IH(pPOBOi
TpaHcopmaiiii 6i3Hecy;

— 3QIIK.




MIHICTEPCTBO OCBITU I HAYKU YKPATHU ®-19.05-05.01/
ZKutomupcbka JNEPKABHUM YHIBEPCUTET «KUTOMUPCHKA IMOJIITEXHIKA» 051.00.1/b/
noJiTexHika Cucrema ynpasuinns sikictio Bianmosizae JICTY 1SO 9001:2015 0OK2-1-2024
Bunycx 1 3minu 0 | Exzemnnap Ne 1 Apk. 22118
Pe3ynpTaT HaBYaHHs Meroau KOHTPOJIIO

MOJIITHYHUX TIEPEKOHAHb 3
ypaxyBaHHSIM COLIIAJIbHO-
noJtitnaHoi IcTopii Ykpainu,
MIPABOBHUX 3acaj] Ta ETHYHHUX
HOPM.

10. OuinoBanHsI pe3y/bTaTiB HABYAHHA 3100yBaviB BUILOI OCBITH

OuiHOBaHHS pe3yJbTaTiB HaBuYaHHs 3700yBauiB BHINOiI OCBITM 3 HaBYAJIbHOI
JTUCUUIUTIHUA 31MCHIOEThCS BiANMOBIAHO A0 [lo70KEeHHS TPO OIIHIOBAHHS pe3yJIbTaTiB
HaBYaHHS 3700yBauiB BUIIOi ocBiTH Yy Jlep:kaBHOMY yHiBepcuTeTi <« KuToMupchKka
MOJIITEXHIKA» Ta pO3MOAUTYy OaliB, SKU HaBEeACHUIN HIKYE.

Cuctema OIIHIOBaHHS pe3yJIbTaTiB HaBUaHHS 3700yBauiB BUIOT OCBITH 3 HaBYAJIBbHOI
JUCIUIUTIHM BKJIIOYA€ TOTOYHUH Ta MIACYMKOBUM KOHTpOJb. lloTOYHMII KOHTPOJIB
IPOBOAMUTHCS ISl OLIIHIOBaHHS PIBHSI 3aCBOEHHSI 3HaHb, (POpMyBaHHS yMiHb 1 HaBUYOK
3100yBayiB BUIIOi OCBITHM BOPOJOBXK BHMBUEHHS HHUMH Marepiany MoOIyss (3MICTOBHUX
MOJIYJTiB) HABYAJIbHOI JAMCUMIUIIHU. [lOTOYHMI KOHTPOJb 3IIMCHIOETHCS MM Yac
NPOBEJICHHS HaBYAJIbHUX 3aHSTh.

[lincyMKOBHII KOHTPOJIb MPOBOAMUTHCS ISl MiJICYMKOBOTO OIIIHIOBAHHS PE3YJIbTaTiB
HaBUYaHHS 3700yBayiB BHINOI OCBITH 3 HaBYaJIbHOI MUCHUILTIHM. [liICyMKOBUI KOHTPOJb
3MIACHIOETbCA TICHSI 3aBEPIICHHS BHMBYEHHS HABYaIbHOI JUCHUILIIHM. [lizcymkoBmii
KOHTPOJIb MPOBOAUTHCA y dopmi 3amiky. [Ipouenypa ckiamaHHs 3ajiky BH3HA4YeHa y
[TomoxeHHI TIPO OpraHizaIil0 OCBITHROrO Tmporecy y Jlep)kaBHOMY YHIBEPCHTETI
«KuToMHupchKa MOTITEXHIKaY.

Po3noais 0aJiB 3 HABYAJILHOI AMCHUILTIHA

. . KinbkicTh OaiB 3a ceMecTp
Buau po6it 3100yBada BUIIIOT OCBITH
neHHa hopma 3a04yHa (popma
BukonaHHs 3aBaHb IOTOYHOTO KOHTPOJIIO 100 -
IlizcymkoBa ceMecTpoBa OIliHKA 100 -

Po3noain 6ajiB 3a BUKOHAHHS 3aBJIaHb MOTOYHOT0 KOHTPOJIIO
KinbkicTh OaniB 3a ceMecTp

Bunu po6it 3100yBava BUIIIOT OCBITH
JieHHa ¢opmMa | 3a04yHa hopma

Bukonanus 3aBgaHb i Yac HaBYaJIbHUX 3aHATh 80 -
BukoHaHHS Ta 3aXHCT IHAWBITYaIbHOTO 3aBJIaHHS 20 -
BukoHaHHS HayKOBO-IOCIIAHOT pOOOTH Ta IHIIUX BUIB POOIT
(momaTkoBi — 320X04yBaJILHI 6aJH):

1. Y4acTe y CTYACHTCHKHX PEeIMETHHX OJliMITiaiax, BeeykpaiHchkomy
KOHKYPCI1 CTYIEHTCbKMX HayKOBHX poOIT, TpaHTax, HAyKOBO-IOCIITHUX
MPOEKTAX. no 10 -
2. ITinroToBKa HAYKOBHX CTaTEH. no 10 B
Pa3om 32 BUKOHAHHS 3aB/IaHb IIOTOYHOI'0 KOHTPOJIKO 100 -
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Po3noais 0a1iB 32 BUKOHAHHSA 3aBJAAHb i/ YaC HABYAJbHUX 3aHATH

KinpkicTh OaiiB 3a cemecTp

Bunu poOir 3100yBavya BHIIOT OCBITH JICHHA 3a04Ha

dbopma dbopma
Binmogizi (BHCTYyIN) Ha 3aHATTSIX 20 —
Y4acTh y IUCKYCIIX 10 —
BuKOHAHHS IOTOYHHUX TECTOBUX 3aBJIaHb 30 —
BukonanHs Ta 3aXUCT 3aB/aHb, KEICIB 20 -
Pa3om 3a BUKOHAHHS 3aBJaHb Ml 4Yac HABYAJbHHUX 3aHATH 80 -

3 MeTor 3acTOCyBaHHS IUIMX YHCeN JJid OIIHIOBAHHS pE3yJbTaTiB pPOOOTH
3M00yBadiB BHINOi OCBITK IIJI Yac HABYAIBHUX 3aHATh TPOTATOM CEMECTpPY
BUKOPUCTOBYEThCS 100-0anpHa IKana OIIHIOBAHHS KOXKHOTO OKpPEMO BHUAY POOIT.
Po3paxynok HaOpaHux 3100yBaueM BHIINOi OCBITH OaiB 3a BUKOHAHHS 3aBAaHb IIiJ] Yac
HaBYAJIBHUX 3aHATH 32 CEMECTP MPOBOIUTHCS 32 GopMyJioro 1:

Pus = (P X BKp + Py X BKyj + P13 X BK13 + Pk X BK3k) X Kpiz, (1)
ne Pus — KUIbKicTh HaOpaHuX 3700yBaueM BHUIIOT OCBITH OaJliB 32 BUKOHAHHS 3aBJaHb
IiJT Yac HaBYAJIbHHUX 3aHAThH 32 CEMECTP;

PBis, Pyios PT3we, P3kie — KUIBKICTH HaOpaHUX 3700yBadeM BHUIIOI OCBITH OajiB 3a
CeMeCTp BIAMOBIAHO 3a BiAmoBimi (BHCTYNHM) Ha 3aHATTAX, 3a y4acThb y JHCKYCii, 3a
BUKOHAHHS TOTOYHMX TECTOBHMX 3aBJaHb, 32 BUKOHAHHS Ta 3aXUCT 3aBJaHb, KEWCIB
(KO>)KHUH OKpeMO BHJ pOOIT HAa HABYAIBHHMX 3aHATTAX OIiHIOEThes 3a 100-6ampHOIO
IIKAJIO0);

BKg, BKyj, BK13, BKsk — Barosi xoedimieHTH BiAMmoBiIHO 3a BIANOBIAI (BUCTYIIH) Ha
3aHATTSX, 3@ y4acTh Yy JMAHMCKYCisIX, 32 BHUKOHAaHHA MOTOYHMX TECTOBUX 3aBAaHb, 3a
BUKOHAHHS Ta 3aXUCT 3aBJlaHb, KEHCIB. 3HaUCHHS BaroBUX KOCQIII€EHTIB CTAHOBUTH:

BKg =20 + 80 = 0,25;
BKyI[ =10+80=0,125;
BK13 =30 + 80 = 0,375;

BK3k = 20 + 80 = 0,25.

Kus — xopuryBanbHMiA Koe(imieHT. 3HAUYE€HHS KOPUTYBAJBHOTO KOEPIIIEHTY
cranoButh Kz = 80 + 100 = 0,8.

Sxio 3100yBad BHINOI OCBITH HaOpaB 3a MOTOYHUM KOHTposb 60 GaiiB abo Oinble,
BiH MOK€ TOTOAWTH JaHy OIIHKY B €JICKTPOHHOMY KaOiHETi 1 BOHAa CTaHE CEMECTPOBOIO
OIL[IHKOIO 32 BUBYEHHS HABYAIHLHOI JUCIAILIIHU.

Sxmo 3700yBay BUIIOI OCBITH T Yac BUBYCHHS HABYAIBHOI JMCIHIUIIHA HaOpaB
60 6aniB abo Oimpie i Oa)kae MOKPANIUTH CBId pe3ysbTaT YCIHINTHOCTI, BIH MPOXOJUTH
MPOLEypy MiJCYMKOBOTO KOHTPOJIIO y (opMi 3almiKy. 3a CKIAJaHHS 3aliKy 3700yBad
BHIIOI OcBiTH Moxe HaOpatu 100 OamiB. CemecTpoBa OIIHKA 3 HABYAIBHOI JUCITUTIIIHUA
bopMyeThCS 3a pe3ysIbTaTaMU MiACYMKOBOTO KOHTPOJTIO.

3n100yBay BUIIOiI OCBITH JOIYCKAETHCS 10 MPOLEIYPHU MIJCYMKOBOIO KOHTPOJIIO Y
dbopmi 3aiiKy, SIKIIO 3a BUKOHAHHS 3aBJaHb IIOTOYHOTO KOHTpOr0 HaOpaB 50 Oami abo
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oublIIe.

Sxmo 3100yBay BUIIOI OCBITH 3a pe3yJbTaTaMU IMOTOYHOTO KOHTPOJIIO HaOpas
35—-49 6aniB, BIH OTPUMYE MPABO 3a BJIACHOIO 3asBOI0 OMAHYBATH OKpPEMI TeMH (3MICTOBI
MOJIyJll) HABYaJbHOI JUCIHUIUIIHK TIOHAJ OOCSTH, BCTAHOBJICHI HaBYaJIbHUM ILJIAHOM
OCBITHBOI TIpOrpaMu. BUBYEHHS OKpeMHX CKJIAJOBMX HABYAJIbHOI JAMCLMIUIIHM TOHAJ
o0cArd, BCTAHOBJEHI HAaBYAJbHUM  IUIAHOM  OCBITHBO-NIPOQECIHHOI  IpPOrpamu,
3MIMCHIOETHCS Y BUIBHUM BiJ 3aHATH 37100yBayua BUIIOi OCBITH Yac.

Sxuro 3100yBay BUILOT OCBITH 3a pe3yibTaTaMH MOTOYHOTO KOHTpo0 HaOpaB Bia O
10 34 6aniB (BKJIIOYHO), BIH BB@XAEThCS TAaKUM, 10 HE BUKOHAB BHUMOTU POOOUOi
OporpaMM HaBYAJIBHOI AMCLMIUIIHU Ta Ma€ akaJeMiuyHy 3a00proBaHicTh. 37100yBayd BUIIO1
OCBITM OTpPUMY€ IMpPaBO 3a BIJIACHOIO 3asBOI0 ONAHYBaTH HABYAJIBHY JUCLUUIUIIHY Y
HACTYITHOMY CEMECTpl TOHaJ OOCSTH, BCTAHOBJIIEHI HABYAJIbHUM IUIAHOM OCBITHBO-
npodeciiiHOT TpOorpamMHu.

[Ipouenypa HafmaHHs JOJATKOBUX OCBITHIX MOCTYT 3700yBady BHILOT OCBITH 3 METOIO
BUBYEHHSI HABYAJHHOTO MaTrepiayly AMCUMIUIIHU MOHAA OOCSATH, BCTAHOBJICHI HABYAJIbHUM
IUIAHOM OCBITHBO-TIpO(eCiiiHOi mporpamu, Bu3HaueHa Yy IlojokeHHI TpO HaJgaHHS
J0JTATKOBUX OCBITHIX MOCIyr 3700yBadam BHUIOi OCBITH B [lep>kaBHOMY YHIBEpCUTETI
«Kuromupcbka moJIiTeXHIKa».

BusHaHHs pe3y/ibTaTiB HABYAHHSI, HA0YTHX Yy He(popMaIbHIl
Ta/a00 inopmManbHii OCBITI

BusnanHs pesyibTaTiB HaBYaHHS, HAOyTHUX y HedopMmanbHii Ta/abo iHMOpMaIbHIN
OCBITI B paMKax OKpPEMHX TE€M HaBUYaJbHOI JUCIMIUIIHM, 3JIMCHIOETHCS BHKJIaadeM 3a
3BEpHEHHSAM 3jJ00yBaya BHINOi OCBITH Ta TPEACTABICHHSAM JOKYMEHTIB, SKi
HiATBEPIKYIOTh PE3yJIbTaTH HaBuYaHHs (cepTHdIKaTH, CBIIOITBA, CKPIHIIOTH TOIIO).
PimeHHs mpo BH3HAHHA Ta OIlIHKA 3a BIANOBITHY YaCTHHY OCBITHHOIO KOMIIOHEHTA
MPUIMAETHCS BUKIIAZa4eM 3a pe3yJbTaTaMu CIiBOECiu 31 3100yBaueM BUIIO] OCBITH.

BusnanHst pe3ynbrariB HaBYaHHS, HAOyTHX y HedopMalbHIA Ta/abo0 iH(QOpMaTbHIMI
OCBITI B paMKax IJIOTO OCBITHROTO KOMIIOHEHTA, 3/IHCHIOETHCSA 3a MPOIEAYpOIO, SKa
Bm3HaueHa y [lojokeHHI mpo opradi3amiro OCBITHROro mporecy y JlepxaBHomy
yHiBepcuTeTi «JKUTOMUPCHKA MOTITEXHIKAY.

PexomeHnnoBaHi Kypcu:

Prometheus. IludpoBi  komymikamii B  TimobGampHOMYy  mpoctopi.  URL:
https://prometheus.org.ua/course/course-v1:Prometheus+ITArts101+2017 T1.

Prometheus. HaykoBa KOMYHIKaIis B nudpoBy eIoxy. URL:
https://prometheus.org.ua/course/course-v1:UKMA+SCDA101+2020 T1.

His.Ocpita. Kpuszosi komynikamii. URL: https://osvita.diia.gov.ua/courses/crisis-
communications.
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His.Ocsita.  KpuszoBi  komyHikamii B ymnpaehniHHi — nepcoHaisom.  URL:

https://osvita.diia.gov.ua/courses/crisis-communications-in-personnel-management.
His.Ocita. Etuka B PR: flk OymyBatu 4ecHi ¥ mpo30pi BIIHOCHHU 3 MPECOI0 Ta

ayJIUTOPIELO.
IIxkana ouiHIOBAHHS

3a mKanow Ex3amen 3aik banu
A BinmiaaO 3apaxoBaHO 90-100
B 82-89
C HoOpe 3apaxoBaHO 2481
D 3a10BUTEHO 3apaxoBaHO 64-73

BUIBH XOBaH

E 8 P 60-63
FX He3an0BimEHo He 3apaxoBano 35-59
F A He 3apaxoBano 0-34

11. T'nocapiii

L}

TepMiH 1epKaBHOI0 MOBOIO

BignmoBigHuk aHIJIilicLK0OI0 MOBOIO

3/m

1. [AprymenTaris Argumentation

2. |bap’epu KOMyHIKaIlii Barriers to communication
3. |BeprukanbHi KOMyHIKaIii Vertical communications

4. |T'opu3oHTaNIbHI KOMYHIKAIIii Horizontal communications
5. |EnextpoHHi 38001 KOMYHIKaIIii Electronic means of communication
6. |Emmaris Empathy

7. |EMOUifHMI IHTEIEKT Emotional intelligence

8. |3BopoTHHii 3B’5130K Feedback

9. |Iurepakis Interaction

10. [Komynikartii Communication

11. |KomyHiKaTHBHA KOMIIETEHTHICTh Communicative competence
12. |KomyHIKaTHBHI HABUYKH Communication skills

13. |KonayBauus Coding

14. |HeBepbasibHa KOMYHIKAITisI Non-verbal communication
15. |HedopmasbHi KoMyHiKaIfii Informal communication
16. |ITuceMOBI KOMYHIKaITi Written communication

17. |IlepekoHaHHs Persuasion

18. |IIpodeciiina camopearizartist Professional self-realisation
19. [ConianpHa nepuerniist Social perception

20. |CormianpHa peanizaiis Social realisation

21. |CemanTtuuHi 6ap’epu Semantic barriers

22. |Soft Skills Soft Skills

23. |Hard Skills Hard Skills

24. | YcHi KOMyHIKaIi Oral communication

25. |KoudmikT Conflict
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12. PexoMeH10BaHa JiTepaTypa
OcHoena nimepamypa

1. AnamoBuu A.€., Maxkcumerib O.M. MucteurBo BeICHHS TMEPETOBOPIB . HABY.
nocioH. THATY. Menitononb: ®OIT Ognopor T.B. 2021. 264 c.

2. Burosceka O. Teopis Ta mpakTuka MDKHApOAHMX IE€PEroBOPIB : HaBY.-METOJ.
nociOH. K. : KuiB. yu-T im. b. I'pinuenka, 2023. 220 c.

3. Jonunceka JI.B., Matsm-3asu JIIL. [Icuxonoris KoHQUIKTY : HaB4. nocioH. Kuis :
Kapagena, 2019. 304 c.

4. KosanboB b.JI., IlaBmuk A.B., ®deauna C.M. bi3Hec-koMyHiKallii : KOHCHEKT
nexuiid. Cymu : Cymcekuii nep>xaBHuil ynisepcutet, 2020. 113 c.
5. KynprypHa  gumuiomaris :  HaB4. mociOH./ 3a3ar. pen.  L.b. Marsam,

B.M. Martgienka. Kuis : JITT «["JI1IT», 2021. 252 c.

6. [Terpinko B.C. KondurikTonoris: Kypc JeKIlii, eHIMKIONEe/isl, mporpama, TaOIuIl
HaB4Y. 1TOCIOH. Yskropon : Bua-uteo YxxHY «I'osepinay, 2020. 360 c.

7. Paxmic B., I1aBnenko O. [leperoBopu 1 Memiarlisl : MAPyYHUK. ; BUA. 2-€ TIepepoO.
Huinpo : I'enpBetuka. 2021, 344 c.

8. Tpobumenko A.B.,  Koncrantunosa FO.B.  KondumikTomoris  Ta  Teopis
IIepEeroBopiB : HaBY. 1mocioH. Mapiynons : MY, 2020. 375 c.
9. lllynerina JI.M. biznec-koMyHikarii: HaBYAJIbHO-METOAUYHUI KOMILIEKC

[Enextponnuii pecypc] : HaBu. noci6H. Kuis : KIII im. I. Cikopcrkoro, 2023. 151 c.
Jlonomixcna nimepamypa

1. bananoBceka T.I., TposH A.B. VYmpapninus 06i3HecoMm : HaBd. mociOH. KwuiB :
HYVYBill Ykpainu, 2019. 401 c.

2. bypmaka T.M., Benukux K.O. KomyHIKaTHUBHUI MEHEIXMEHT : KOHCIIEKT JICKITi.
XapkiB : XHYMI im. O.M. Bekerona, 2019. 69 c.

3. Boponkosa B.I'., beniuenko A.I'., Mensuuk B.B. Etuka ninoBoro cminkyBaHHS :
HaBy. nocioH. 2017. 312 c.

4. Kyk O.M., Tuxa JLIO. [dinoBe cnuikyBaHHS : HaB4. NOcCiOH. JIyupk : Jlyubkuit
HTYVY, 2016. 112 c.

5. Koynman IL.T., ®epriocon P. Pe3ynpTaTuBHMII KOH(QIIKT; mep. 3 aHrd.
I. Codienxo. 2-re Bun. K. : Ham ¢popmar, 2017. 312 c.

6. Jlenepak J/x. I1. Po30ymoBa Mupy: crajge IpUMHUPECHHS B PO3IJICHUX CYCIUTHCTBAX.
Kwuis : [{yx i Jlirepa, 2019. 250 c.

7. Tpetici b. Sk xepytoTh Halikpamii; nep. 3 anria. P. Knouka. Xapkis: Kiy0
cimertnoro mo3sims, 2017. 208 c.
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8. ®neminr K. T'oBoputn Jilerko Ta HEBUMYIIEHO. Sk cTaTH NOPUEMHHUM
cniBpo3moBHUKOM. KuiB : Kity6 cimeitnoro no3suuist. 2020. 240 c.
JKuraiino H.I. IIcuxonoria . HaB4. nociOH. JIpBIB : Cmonom, 2013. 264 c.

9. YUnctimina T.O. Etuka Ta ecreruka . HaBy. rmocion. [IYJI, 2017. 304 c.

13. Indopmauiiini pecypcu B InTepHneri

1. 3anumaroca BaoMa: 100ipKa IHCTPYMEHTIB aJisi €(EeKTUBHOI KOMYHIKallli OHJIaiH
[EnexTpoHHUI pecypc]. — Pexum JOCTyIY !
https://euprostir.org.ua/practices/149086?fbclid=IwAR1zxkHsmQMhK4yb TthahGnsWyY
WH7YRvaHSvx8H33rLgAz815AZvDHJ7_4. — Jlata 3Bepuennsi: 06.11.2024.

2. llentp crpyrariunux KomyHikamiii [Enexrtponnuii pecypc]. — Pexxum noctymy :
https://spravdi.gov.ua. — [lata 3Bepuenns: 06.11.2024.

3. HR Jlira: cnoinpHOTa KaApOBUKIB 1 CIEMIANICTIB 3 YIPABIIHHS IEPCOHATIOM
[Enextponnuii pecypc]. — Pexum poctymy : http://hrliga.com/index.php. — [ara
3BepHeHHs: 06.11.2024,



