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IIEPEIMOBA

'aobanizaliiss MapKeTHHTOBOI JiIABHOCTI Ta 3POCTaHHSI KOHKYPEHIIii;
3MiHM I[IHHICHOi opi€HTAallii crioKuBadiB; iH(opMaTH3allisd CYyCIIiAbBCTBA;
OTIPIIEHHd CTaHy [OOBKIAAd; 3acTiliHi gBUIIA B €KOHOMII, IO
IIPU3BOAATHL [0 CBITOBHUX KPH3 - 3 TaKUMH OpoOAeMaMH CBhOTO/HI
3IIIITOBXYIOTHCSI KOMIIaHil y CBOiHi MapKETHUHIOBIN AIIABHOCTI.

Y [OBaAUSTOMY CTOPIYYI MapKETHHI IIEPEBAKHO 3aCTOCOBYBaBCH
KOMEPILIMHUMHU CTPyKTypaMHu. B 11e#i ke 4ac, 3a OCTaHHI POKU B 3HAYHIN
Mipi 3pocaa HOT0 POAB IAsT OIABIITOCTI HEKOMEPIIIHHUX OpraHi3alliii, 30KpeMa
JAS BUIIMX HaBYaABHUX 3aKAQiB, AlKapeHb, My3eiB, (pinapMoHili, 11epKOB
TOoIIO. Bce me CcBIAYNUTH HNPO 3MIiHU I[IHHICHOI OpI€HTAIlll CIIOKMBAa4YiB BiJ
MaTepiaAbHUX Oaar no0 HeMaTepiaabHUX i 6iAbIll AyxXoBHUX. B cBoio udepry,
3pocTaHHs 1H(MOPMAIIMHUX TEXHOAOTIH 3HAYHOI0O MipOI0 BIIAMHYAO Ha
crmocoOM HamaHHA HEOOXiMHUX TOBapiB CIIOXKHUBadaM. Bupocaa pHUHKOBaA
00i3HaHICTh CTIOXKMBayYa i B TOM 4ac 3HU3UAACH €(PEKTUBHICTh TPAAUIIIHHNIX
BHU/IB MApKETHUHIOBUX KOMYHIKAaILiH.

Cy4acHi KpH30B1I gBHUIIA B €KOHOMIIl HE AUIIE CTBOPIOIOTH [OAL
MapKETOAOTiB MpPoOAeMHU, are i BiAKPUBAIOTH HOBI MOXKAMBOCTI. [eski
KOMIIaHii, 3iIITOBXHYBIIUCHL i3 CKOPOYEHHAM IIOMUTY, He OadaTh
IEPCHEKTUB [OAd PO3BUTKY. [HIII 2K 3HaXoO4dTh HOBi, HeECTaHOAPTHI
iAXoAW [0 PO3B’sd3aHHA HOBUX IIpobaeM crioxkuBadiB. [oroBHUMH
TEHOEHIIAMH, II0 CTOCYIOTBCHd MAapPKEeTHHIY B HaIllllk [gepxkaBi, €
3poCTalouYuil MOTro BIIAMB Ha BCi chepHU AIOICHKOI AiSABHOCTI, CBiJOMICTB i
IIOBEIHKY AIOJWHU Y Aenaasi OiAbIII YyTAMBE pearyBaHHS MapKETHHIY sK
CHUCTEMHU Ha BCi CyTTEBI 3MiHU B CyCITiABCTBI. Lli TeHAeHIIii BUMararmTh Bif
daxiBLiB yBaru, IO Oa€ 3MOIYy BAOCKOHAAIOBATH HadBHI MapKETUHIOBI
cTparerii Ta TEXHOAOril, ajanTyBaTH iX OO HOBHUX YMOB, a TaKOX
II€PEOCMHUCAIOBATH MiCIle 1 POAb MAPKETHUHIOBOI JIFABHOCTI B Cy4aCHOMY
CBIT1 Ta Ha IIEPCIEKTUBY.

Ha cporomHi MapKeTHHT CTa€ KAIOYOBOIO AAHKOIO (POpMyBaHHA U
30epeKeHHsT KOHKYPEHTOCIIPOMOIKHOCTI OidHecy. MapkeTHHT yce biabliie
CTa€ OCHOBOIO CTpPAaTEridHOrO yIPaBAIHHS, I1HTEpeC MO0 HBOIO
IiABUIIYETHCH, PO3UIUPIOETHCH HOTO 00’€KT.

Y Oigpy4YHUKY PO3KPHUTO CYTHICTh MapKETHHIY; BHUCBITA€HO IIPOLIEC
PYHKIIIOHYBaHHS MAapKETUHIOBOI iH(OpMAaIliiHOI CHCTeMHU, OIIHCAHO
KpUTepii KOHIOHKTYPH PUHKY, METOAU ¥ 3acO0M KOHKYPEHTHOI 60pOoTHOU;
Ha3BaHO YUHHUKM, 110 BU3HA4YAIOTh KYIIiBEABHY IIOBEAIHKY IIOKYIIIiB;
baraTo yBaru = HOpPUOIA€EHO  MAapPKETHUHIOBIM  cTparerii  ToBapy;
OXapaKTepPHU30BaHO I[IHOBI METOAM KOHKYPEHIIll, eAEME€HTHU IIPOCYBaHH4I;
PO3KPUTO CyYTh pEKAaMU Ta PEKAAMHOI [JIFABHOCTI MTiAIIPHUEMCTBA;



OXOIIA€HO TIMTaHHs, IOB’d3aHi 3 MapPKETHHIOBOIO IIOAITHUKOIO 30yTy M
AOTICTHUKOIO, PO3TASIHYTO OKpeMi MapKEeTHHIOBI cTpaTerii B 3arasbHiM
KOHIIEMIIii yIIpaBAIHHS ITiAITPUEMCTBOM; BUPIIlIEHO MUTAHHS, ITOB’I3aHi i3
PO3POOKOI0 MapKETHHIOBOTO MMAAHY Ha ITiAITPHUEMCTBI

Y manoMmy BUOAaHHI 3OiHCHEHO CIIPOOy y3araAbHEHHs Ta yHidikarrii
BITYM3HSAHOTO M CBITOBOTO [OOCBiAy MAapPKETHHIOBOi MOiFABHOCTI [OAs
NPUHAHATTS MapKETHHIOBUX PIIlleHb, 110 OYAO HAKOIIMYEHO aBTOPaMU ITif
yac 3a0e3nedyeHHs BUKAQOaHHS Kypcy «MapkeTuH» Ha QaKyAbTeTi
€KOHOMIKH Ta yIIpaBAIHHA BOAWHCBKOIO HaIlOHAABHOI'O YHIBEPCHUTETY
imeHi Aeci YKpainku. lle B nieBHiH Mipi JOIIOBHEHHSI HAIIUX IOIIEPEIHIX
HaBYaAbHUX ITOCiOHUKIB (Auct MOH Ykpainm Ne 1/11 -5412 Big 14.07.09)
Ta ([Iporokon Ne 3 BueHoOi pamu CXiTHOEBPOIIEUCHKOTO HAIlIOHAABHOTO
yHiBepcuTeTy iMeHi Aeci Ykpainku Bixg 23.02.2017 p.).

IlitpydHUK Ma€ TEOPETUKO-METOAUYHUN 1 HAyYKOBO-IPaKTUYHUU
XapakTep 1 CTPYKTYPHO CKAQOAETBhCSI 3 OeB’YMTU pPo3miaiB: «CyTHICTB
MapKeTUHTY»; «MapkeTHHIroBa iHpopMallid i MapKETHUHTOBI JOCAIIZKEHHS»;
(KOMIIAEKCHE  [OCAI/DKEHHS  PUHKY»; «YIOPaBAIHHS MapKEeTHHIOM);
«MapkeTuHroBui r1maaH»; «ToBap y MapPKETHHIOBIH iIABHOCTI»;
«MapkeTHuHTrOBa cTpaTeris IHU»; «MapkeTHHroBa cTparerid
PO3MOBCIOMKEHHST ToBapy»; «CyTHICTH IIial Ta 3aBOaHHS OpPEHIUHTY»;
«MapkeTHUHToBa IIOAITMKA KOMYHIKalik»; «Pekaama U  pekaaMHa
OigabHiCTE»; «CyTHICTH Ta cHnenudika MiXKHapOAHOTO MAapKETUHIY B
yMoOBax TrA00aAbHOI €KOHOMiKM». [0 KOXKHOTO PO3MiAy 3allpOIOHOBAHO
II€PEAIK 3alIUTaHb, 1110 PO3KPUBAIOTh CYTHICTh PO3TAAHYTUX TE€M, a TAKOXK
JOIIOMOXKYTh CTYAE€HTAM IIi[ Yac MiATOTOBKH [0 IMPAKTUYHUX 3aHATH 1
KOHTPOABHHUX 3aXOOiB CKOHIEHTPYBaTH yBary Ha HaWBasKAUBIIINX
nmpobAreMax MapKeTHHTY. KoxKeH po3miA 3aBepIIyeTbCS TECTOBHUMU
3aBOaHHIMHU Al IIEPEBIPKH PIiBHS 3aCBOEHHA MarTepiaAy, aKTUBi3allii
TBOPYOi pOoOOTH CTYAEHTIB, POPMyBaHHS NPodeCiiHUX HAaBUYOK.

J[laHe BHUOAHHS PEKOMEHAOBAHO CTyAeHTaM creriaabHocTed 051
«Exonomika» 075 «Mapketunr; 076 «lifmpueMHUIITBO, TOPTiBASI Ta
6ipzxkoBa misiApHICTBE» 071 «OOAIK Ta OIoAaTKYBaHHS .

Kocmsinmun ITaenoe, O.e.H,. npogecop, 3asidysau Kageopu mapKemuHay i
nionpuemHuymea BonuHcbK020 HAUIOHANLHO20 YHIgepcumemy imeHi Aect YKpaiHku

Amna Asok, K.e.H., 0oyeHm, doyeHm Kageopu NioNpuemHuUYmaa i
MmapremuHzay BonuHcbrkozo HayloHaneHo20 YyHisepcumemy imeHi Aect YKpaiHku

Onena Ilaenoea, o.e.H,, npochecop, 3a8i0ysau Kageopu eKoHOMIKU ma
npupodokopucmyesarHst Bonurcerkoz2o HauloHAbHO20 YHiI8epcumemy imeri /Aect Ykpainku



TEMA I. CYTHICTb MAPKETHHTI'Y

KomepriitiHi 3ycuaas 3i 30yTy — 11
30CepeKEeHICTh Ha nmoTpebax mpoaaBlis,
a MapKEeTHHT — 30CEPEIKEeHICTh

Ha 1roTpebdax CriokuBada

Teooop NAesim

MapkeTHHT — HalBaxXXAUBIIIa YacTHHA
Baoro 6i3Hecy, HaBiTh SIKIIIO B HA3Bi BAIOi
Iocagyu HeEMae CAOBa MApPKETUHT

A. Xatiam

[IpuHIUT TTOAYHUIL 3 BepiikamMu: «OcoducTo

4 Bifgaro repeBary IIOAYHHUIL 3 BepIIKaMU,
aane puba YOMyCh Bifziae IepeBary 4epB’dKaM.
Ocb YoMy, KOAH 4 ¥y Ha puOOAOBAIO, g AyMaro
He IIPO Te, IO g AIOOAIO, a IIPOo Te,

10 AIOOUTE puba

Letin KapHeai

ExoHOMIuHI  mpaHcopmauyli, = CmMBOpeHHsI pPuHKosux  3acad
PYHKYUIOHYBAHHSL U pO38UMKY, 3MIHU (POPM 8ACHOCML NIONPUEMCME MA iX
pecmpyKkmypu3ayiss  ICMOmMHO  PO3UWLUPUIU  MOMNKJAUBOCML  PO3BUMKY
nionpuemcma it op2aHizayiil.

BooHouac ocobnugo axkmyanibHUm € ni08UULEHHSl egexmusHocmi
MmaprKemuHz080i pobomu, IMIYHEHHS PIHAHCOB8020 CMAHy nionpuemcmas ma
opeaHizayiil, NIOBUULEHHSI KOHKYPEHMOCNPOMONHOCML  SIMUUIHSIHOL
NpooyKuli Ha BHYMPIUHbLOMY U 308HIUUHLOMY PUHKAX. YnpoeaodrkeHHs
MmapKemuHzy 8 OIbHICMb YKpPaiHCbKUX nidnpuemcmas 8ce  uie
giobysaemvcsi Oocumsb No8LIbHO. Jlesiki KepiBHUKU He 8ipsamb 8
ejpeKkmueHicmb MapKemuH2y ma 68aXKarms eumpamu HA HbO20
HedoylnbHuMu. [Hwi egi0Kudaroms cmpame2iuHull. mapkemuHz 1
8UKOPUCMOBYIOMb JUUE eJleMeHmU ONepayiilH020 MapKemuHzay.

O3HAUOMUBUWIUCDL i3 MEMOI0, MOIKHA 3POIYMIMU CYMHICMb MepMiHA
wapKkemuHz), OBHAMUCS NPO NOXOO0XKEeHHSI ma egoJIoYi0  KOHUenyill
MAPKeMUH2Y, YMimu SU3HAUAMU OCHOBHI NOHSAMMSL MApKemuHzy. 3Hamu
NPUHYUNUUL PYHKYIL MapKemuHzy, 8usHauamu yili ma 3a80aHHSL cucmemu
MapKemuHzy, e8oslodimu  cucmemoro  3acobie  mapKkemuHzy, 3HamMu
KAACUPIKAYLUHL O3HAKU MAPKEMUHR2Y, YMIimu susHauamu euou MapKemuHzy
3a1e2KHO 810 po38UMKY mMa CMAaHy PUHKO08020 nonumy, eusHauamu euou
MAPKEMUH2Y 3a71eXHO 810 06’exma Oisi/leHOCMI, BUSHAUAMU OCHOBHL NPUHUUNU
Ce2MeHMYB8AHHSL PUHKY, 0bpamu 00UH i3 Mpbox cnocobi8 OXONIeHHS PUHKY.



Po3yMiHHA MapKeTUHTY.
MapgkeTuHr i 6i3Hec.

Buau mapKeTUHTY.

Komniaekc mapkeTHHTY («4 P»).
CermeHTYBaHHA PUHKY

— e
aph =

1.1. Po3ymiHHst mMaprKemuHay

TepmiH «MapKeTHHI» IIOXOAUTH Bill aHTAIMCBKOTO cAoBa «markeb,
TOOTO PUHOK, Ta O3HAYAE «MIiSIALHICTD, TTIOB’I3aHy 3 PUHKOM». BiH BUHUK Ha
Mexki XIX-XX cr. y CIHA. OgHak HaWOIiABIIIONO PO3BUTKY HAOyB TaM K€ B
S50-X p. HUHIITHBOIO CTOAITTSI, KOAU HOr0 IIOYaAU CIPHUPMATU 9K PUHKOBY
KOHIIETIITII0 YIIPaBAIHHA.

BuxigHoro ie€ro, dKa A€KUTh B OCHOBI MApPKETUHTY, € iAed AIOACHKUX
OackaHb. BaxkaHHS — 1Ie BiI4yTTd, y IKOMY I1epedyBa€e AIOIUHA Y 3B’I3KY 3
HecTadyelo 4dYoro-uHeOyab. BaskanHs OyBaroThb izioAoTiuHi (omsdr, TeraAo,
Oesmerika), coliaabHi (OyxXoBHa OAUM3BKiCTB) ¥ ocobucti (3HaAHHA,
caMoOBUpaXKeHHd). BaxkaHHa € BU3HAYaABHUMM CKAQZIOBUMH YaCTUHaAMU
npupoau AroauHu. IloTpeba — 1e OaxkaHHs, ke HabyBae CriertudivHol
dopMH BiAIOBIAHO A0 KYABTYPHOTO PiBHS Ta OCOOAUBOCTI iHAUBIAA. Y Mipy
IIPOTPECUBHOI0 PO3BUTKY CYCITIABCTBA 3POCTaIOTh i MOTPebU HOro YAeHiB.
3’aBaseTbCd Bce OiabIlla KiABKICTE 00’€KTIB, IKi MPOOYIKYIOTH AFOJICHKUH
inTepec i baxkauud. [ToTpebdu Aronet paKTUYHO O€3MEKHI, a OT PECYPCH OAS
ix 3agoBoaeHHda obOMexkeHi. ITomHT — moTpeba, MiAKpirAeHa KyMiBEeABHOIO
CIIPOMOZKHICTIO TIOKYyHIsd. AIOACBKI HOTPeOM HaBOAATHL Ha MOYMKY IIPO
iCHyBaHHS TOBapiB [ad IiX 3azoBoAeHHd. ToBap — yce, III0 MOIXKe
3a/J0BOABHUTH IIOTPeldy ¥ IIPOMNOHYETHCH PHUHKY 3 METOI0 IIPUBEPHEHHS
yBaru, oAepsKaHHs, BHKOPUCTAHHS a00 CIIO>KUBAHHSI.

[TorarTsa «roBap» He obMexkeHO PI3MYHUMU 00’cekTaMu. Kpim ToBapis,
11e MOXKYTb OyTH 0CcOoOHM, MiCIisI, opraHizallii, BUIU OiIABHOCTI Ta izei. IcCHyroTh
criocobu, 3a AOIOMOIOI0 SIKUX OKpeMi 0COOM MOXKYTH 33[J0BOABHUTU CBOi
roTpeodu:

1-it — camo3albe3rieueHHs ([IOAIOBaHHsS, pUOHA AOBAd, IIiCOOHE
TOCIIOAAPCTBO);

2-U — BUKPaIeHHS];

3-1 — BUIIPOILIIYBaHHSI;

4-#1 — oOMiH, TOOTO akT OmepKaHHS Bi KOro-HeOyIb GaXKaHOTO
o0’ekTa 3 OJHOYACHOIO IIPOTIO3UINEI0 YOro-HeOyap Ha 3aMiHy. MapKeTuHT
BUHUKA€E TOMi, KOAH AIOQU BUPIUIYyIOTh 3aI0BOABHUTU BAACHI IOTpeOH 3a
JIOTIOMOTOIO0 OOMIiHY.

[ToarTs «oOMiH» Oe3mocepenHbO IIOB’I3aHE 3 TMOHATTSIM «PHHOKDY.
PHHOK — 1€ CYKYIIHICTb Ta B3a€EMO3B’YI30K AlOJel, opradizailii,
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IIiATTPUEMCTB, YCTAHOB 3a iXHIMU IToTpedaMu, dKi ITOTPiOHO 33J0BOALHUTH,
i rpomIuMa, 110 BOHU XO4YyThb BUTPATHUTH. OCHOBHI Cy0’€KTH, SKi OIIOTH Ha
PUHKY, — TIPOAABIli, Yy TOMY YHCAI BUPOOHHKH, MOKYIIIL (CITOKHBadi),
rIoCcepeTHUKHU (TypTOBi i po3apibHi). [IoHATTH «pHHOK» ITOB’A3aHe 3 ITOHSITTAM
«<MapKETHHI».

Byne IIOMHAKOIO OTOTOXKHIOBAaTH MapKeTHHr 3i 30yrom Ta
CTUMYAIOBaHHAM. 30y T — 1Ie AUIIIE O/THA 3 0araThox HOro PyHKITIH, IIPUIOMY
He 3aBXKIU HalcyTTeBima. MapKeTHHT BUHHUKAE TOMi, KOAH ¥ BUPOOHUKA H
IIPOAABIIS 3’ IBASIIOTHCS IPOOAEMU: II0 BHPOOASITU (IIpOAaBaTH), KOAH i SIK,
KOAH € CBOOOa BUOOPY IIOAO ITPUHHATTS PillleHbh CTOCOBHO PHHKIB 30yTy. B
aIMiHICTPATUBHO-KOMAaH/IHIH CHCTEMI TaKOi MOXKAUBOCTI He Oyao. [Ipore B
Mipy IIepexoiy OO0 PHUHKOBOI €KOHOMIKHU IMiAIIPUEMCTBA BimddyAu, 10 06e3
MapPKETUHTY BOHU ODIMTHCS HE 3MOXKYTh.

EdekTrBHE BUKOPHUCTAHHS MapKETHHIY Ha ITAIPUEMCTBAX YKpaiHU
rioTpebye HacaMmIlepe IIPaBUABHOIO PO3yMiHHS Horo 3micrty. Y AiTepatypi 3
MAapKETHHIY HaBEAECHO KiAbKA THCI4Y BHU3HA4YEHHS IHOTO TepMiHa. lle
[IOSICHIOETHCS PI3HUMH METOOAOTIYHUMH ITiAX0JaMH BYEHUX-€KOHOMICTIB 10
XapaKTEepPUCTUKN MAapKeTUHTY. Halbiabll IommmpeHe BHU3HAYEHHSI, OyAO
3arrporioHoBaHe @. KoTAaepoM: xmapKemuHa — 11€ B AFOCHKOI JIIABHOCTI,
CIIpIMOBaHUM Ha 33J0BOAEHHS ITOTPED IIASIXOM OOMiHY».

AMepUKaHCBKa acoLjalliss MapKeTHHTY [Oa€ IHIIe BHU3HAYEHH4:
«MapKeTHHI' — IIe IIpolleC IIAaHyBaHHA W VTiA€HHd 3aaymMy IIIOOO
IHOYTBOPEHHS, IIPOCYBAaHHA Ta peaail3allii iei, ToBapiB i IIOCAYT HIASIXOM
00MiHY, IKHUH 3aJOBOABHSE ITiAl OKpEeMHUX OCi0 Ta opraHizariiti». BiTunsHaHui
yueHuii A. B. BoH4YaK IIpPOIIOHyE CHCTEMATH3yBaTH BCi BHU3HAYEHHS
MapPKEeTHUHIY 3a TAaKHUMU IIiIXOAaMH, 9K KOHIIEITYaAbHUH, (PYHKIIIOHAABHUMH,
CHUCTEMHO-TIOBEIHKOBHM, IHCTUTYLIWHWM, HAI[lOHAABHUN, VIIPABAIHCBKUHN
[20]. ¥ Taba. 1.1 HaBeAEeHO XapaKTEPUCTUKY IIHX MTiIXOIiB.

Tabruus 1.1

XapakTepUCTUKA CyTHOCTI MApKETHUHTY BIAIIOBIIHO 0 Pi3HUX
METOOAOTIYHUX IiaxomaiB [20]

BH3Ha4YeHHS CYTHOCTI

MeToAOAOTiYHHH OcobauBoCTi MapKeTHHTIY, AKi
miaxin METOAOAOTIYHOrO MiAXoAy | HaH4YacCTilleTPanASIIOTHCS B
AiTepaTypi

MapkeTHHT — 116 KOMIIA€KCHO-
CHUCTEMHUH ITiaXia a0

Busnagae MapKeTHHT K PO3B’s13aHHA IIPOOAEM PUHKY,
KonuenryaasHmit drinocodiro miA0BOI AKUU OXOTIAIOE BCi cTaii pyxy
aKTHBHOCTI Oi3Hecy TOBapy, NOYMHAIOYU 3

BHU3HAYEHHs IT0TPeb i monury,
oprasizariii BUpOOHUIITBA,
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HaJaHHS Pi3HOMAHITHUX ITOCAYT,
IIOB’I3aHUX 3 IIPOJaKeM, i
3aKiHYyIO4YH OpraHizali€ro

iCAATIPOA>KHOTO
0OCAYTOBYBaHHSI.

dyHKITIOHAABHUH

Busnauae MapKeTHHT i3
TIOTASITy BUKOHYBaHUX
dipMOI0 MapKETHHTOBUX

dyHKITIH

MapkeTHHT — 11e (PYHKITI
TBOPYOI'0 BUKOPHCTaHHS
pecypciB pipMH oAl JOCATHEHHS
BIAITOBIIHOCTI MixXK il
MOZKAWBOCTSAMU U IIOITUTOM.

ToBapHmit

[Toasirae B TOMY, 11100
pO3rAdaTH TOBAp i3 IOTASIY
HOr0o PUHKOBHUX ITPO0AEM Ta
eTalliB XXUTTEBOIO LIUKAY.

OCHOBHHMM IIUTAHHAM
MapKETHUHIY € BUBYEHHH IIOIIUTY
Ta I[iH Ha ToBapH, (PaKTopPiB, SIKi

BIIAMBAIOTh Ha THYYKICTb
IIOIIUTY, YMOBH I[IHOyTBOPEHHS,
BUTPATH, HAAXOAXKEHHH I'POILIEH

i mpuOyTKiB Ha Pi3HUX eTanax
[IPOXO?KEHHS TOBapiB Bi
BUPOOHMKA 0 CHIOXKMBAYA.

CucreMHoO-
IIOBEIIHKOBHI

PenipeseHTaTye MapKeTHHT i3
TIOTASITY TIPOOAEM,
MIOB’sI3aHUX 31 3MiHAMU B
MapKEeTHHTOBIN cUCTeMI 1
repedavyBaHUMU
XapaKTEePUCTUKOIO Ta
HaCAIZKaAMU TaKUX Tifd.

[Tomryk po3B’a3aHHA IIPOOAEM
MapKeTHHTY BinOyBaeThCS HA
OCHOBiI BUKOPUCTaHHS YOTHPHOX
CHUCTEM:
cucmema exo0y U 8uxooy —
PO3rAsIIa€ TIPOIIECH BBEIECHHS
HeoOXiMHUX BUPOOHUYIUX
KOMIIOHEHTIB Ta BUXOIY
IIPOAYKILii, ITepedy1oBUu
BUPOOHUIITBA ¥ OTPUMaHHSA
HeOOXiTHUX IHTpeIiEHTIB 3a
MIHIMyMOM BHUTPAT;
cucmema enadu — 1€ CHUAA
BIIAUBY Pi3HHX (PipM Ha PUHKY;
cucmema KOMyHiKayill — 3aciob,
3a JIOTIOMOT'OI0 IKOTO
HiATIPUEMCTBO Ha1a€
anMiHicTpalti HeooXiaHy
iH(popMallito 3 METOIO
OPUUHATTS pallioHaABHUX
PpillIEHB;
cucmema aoanmauii a0
BHYTPIIITHIX i 30BHIIIIHIX 3MiH.

[HCTHTYIIMHINT
TTAXI

Iloasirae B po3yMiHHI
MapKeTHUHIY 9K CHUCTEMH 3
H6araTpMa eaeMeHTaMH, 1110

B3a€EMOJIIOTE OJHH 3 OHUM 3

MapKeTHHT — 11e iIHTerpoBaHa
oprasizaliiiHa cucrema, sika
BKAIOYa€e (PYHKITIOHAABHI
i ICUCTEMH, II10
BIAIIOBIAAIOTEHAIBHUM
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eAeMEHTAMHU 30BHIITTHIX MapKETHHIOBUM ITipo3airaM
CUCTEM MiAIIPUEMCTBA, a TaKOXK
CYKYTIHICTB Cy0 €KTiB
(opranisatiiit, miaIIpUEMCTB,
dipMm i T. iH.) gKi 3TIHCHIOIOTH
PUHKOBUH pPyX TOBapiB.

Y CIIIA mapKeTHHT — I1e
JIFABLHICTE, ITIOB’d3aHa 3
HaMOIABIII TOYHUM BU3HAYEHHAM
MafOyTHIX rTOoTped MOKYIILB,
IIPOCYBaHHSIM TOBapiB, ix
«HaB’sI3yBaHHAM» CIIOKHUBAYY.
Y AnoHii «MmapKeTUHT» — 11e
CAY2KIHHS TTOKYTILIIO,
IIPOIIOHYBaHHA HOMY
BHCOKOSIKICHUX TOBapiB, K
TrOBOPSTH caMi 3a cebe i He
HoTpeOyI0Th J0JaTKOBOI
pEKAAMHU.
MapkeTHHT — Opi€HTOBaHa Ha
IoTpedbH PHUHKY CHCTEMAa
oprasizailiii Ta yIipaBAiHHS BciMa
CTOPOHAaMH [IAOBOI aKTHUBHOCTI
dipMH Big nmeprInx HaMiTOK

[lepenbadae po3rass
0ocobAMBOCTEH MapKEeTHHIY,
gKi BUHHUKAIOTh Yepe3
Hamionaasuuii HalliOHAABHI TPaIULLii,
Iiaxiz icropryHo cpopMoBaHi
MeToau ¥ POpMHU TOPTiBAi,
CTaBAEHHH 110
HiATTPUEMHUIIBKOI JIIABHOCTL

[Mepenbadae po3ymiHHS
MAapKETHUHTY 3 IIOTASIIY
YrpaBAiHCEKUH | IIpollecy KepyBaHHS pipMoro,

II dKa KITIOHY€ B
A ¢pyHKILOHY . KOHCTPYKIIii Ta TEeXHOAOTI1
KOHKPETHHUX €KOHOMIYHHIX
BUPOOHUIITBA HOBOTO TOBApPY 0
yMOBax.

JIOBEJIEHHST MOro [I0 CIIOXKHUBada
¥ HACTYITHOTO 00cAyroByBaHHH.0

MapkeTHHI He € 3aco00M IIBUIKOTO PO3B’sI3aHHS IIOTOYHUX
npobaeM, 1€ CHUCTEMHUH MexaHi3M, SKUH 3abe3rnedye cTpaTeriuHy,
JOBTOCTPOKOBY CTabiABHICTL MigAIPHUEMCTBA Ha PUHKY, OTPUMAaHHMI
cTabiAbHUX OPUOYTKIB, popMaiizye IIPoOlleC MPUHUHATTA YIPaBAIHCBKUX

PILIEHB.
CaiToBa IpakTHKAa CBiIYUTH, 1110 TEOPETUYHI HaAO0aHHA ¥ ITPUKAATHE
3aCTOCYBaHHS MapKETUHTY CIIPULIOTh ITIABHUIIEHHIO

KOHKYPEHTOCIIPOMOIKHOCTI CY0’€KTiB PHHKY, IXHBOI ITPOAYKILi (ITOCAyT),
JoIIoMararTh IIOCICTH HE OCTAHHE MiCIle Ha BITUYU3HSIHUX 1 MIKHAPOAHUX
PUHKAaX, MiABUIIyBATH NIPUOYTKOBICTh Ta €(DEKTHUBHICTH POOOTH.

IIpunHyunu mapkemuHay:

Y Iepul HiK NOYMHATHU OPraHi3oByBaTH BUPOOHUIITBO M MIpoaaK,
MOTPiOHOBU3HAYUTH, dKUW  TOBap, 13 ~ 9KUMHU CIIO>KHBYUMHU
BAQCTUBOCTSIMU, SIKOI IKOCTI, 3a SKOIO IIIHOIO, B SIKHUX KIABKOCTSIX Ta B
AKUX MicIgx 0askae mpuadaTH HOTEiNHUY TOKYIIeIlh;
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Y MApKETHUHT MOKAUKAHUNU CHPUATU TIOKPAIIEHHIO SKOCTI JKHUTTH
ATO[IUHU;

Y opieHTHpPOM (YHKILIOHYBaHHA MiAIPUEMCTBA Ma€ CTaTU He
KOPOTKOYacHa BUI0oAa, a IliAl JOBTOCTPOKOBOIO IIOPAAKY, IO [OAaCTh
MOXKAUBICTh HiAIIPUEMCTBY IIOCICTH BaroMe Miclie Ha PHUHKY;

Y MiAIIPUEMCTBO IIOBHHHE HE AHWIIEIIPUCTOCOBYBATHCH OO0 BHMOT
PUHKY, 3allUTiB IIOKYIIIlsd, a ¥ aKTHBHO BIAWBATH Ha HUX, II0 Oy3KeE
CYTTEBO B IIPOIIECI CTBOPEHHS ¥ ITPOCyBaHHS TOBAPY-HOBHUHKMU.

OCHOBHI HanpamMu mapKemuH206801 OisttbHOCMi:
aHaAi3 30BHIIITHBOIO CEPENOBUIIIA;
aHaAl3 CIIOXKHBa4iB;

BUBYEHHIHAABHHUX 1 IAQHYBaHHS MalOyTHIX TOBapiB;
IAQHyYBaHHS PyXy TOBapiB Ta 30yTYy;

dopMyBaHHS MOITUTY ¥ cTUMyArOBaHHS 30yTy (POIICTU3);
3ab0e3rnedYeHHs IiHOBOI ITOAITHKH,

KE€PyBaHHSI MapKETUHTOBOIO OiSIABHICTIO.

KoxxHa pyHKUIsL MapKemUuH2Y Nposi8AslembCsl uepe3 KOHKpemHuil euo
oiibHOCML:

* 36ip indhopmauii ii OocnioinceHHS MapKemuHay.

Y IOCAIMKEHHsT y  BHUPOOHHUINM, TOProBii, 3aroTiBeAbHIiM i
CIIOKUBYHUX cepax;

Y 06pobKa 3i0panoi indopmarriii Ta ii aHaaisz;

¥ BUBYEHHS [iSIALHOCTI KOHKYPEHTIB.

* IInaHyeaHHs1 MOBAPHO20 AcCOpMuUMeEHMY.

* 36ym i po3noecroONceHHSL:

Y BuUbGip KaHaaiB 30yTy;

v TPaHCIOPTYBAHHS ¥ CKAAyBaHHSI;

v IAaHyBaHHS TOBapoobiry 3a aCOPTUMEHTHUMH ITO3UITISIMU;

v a”aai3 30yTy.

®* Pexnama ma cmumynroeaHHst 36ymy:

Y pekaaMa cepea KiHIIEBUX ab0 MPOMIKHUX IIOKYIIIIB i3
BUKOPHCTAHHSIM yCiX 3aco6iB MacoBoi iHopMaItii;

V¥ CTUMYAIOBaHHS IIPAIiBHUKIB 30yTY.

VVYVVYVYYVYY

1.2. MapxkemuH2 i 6i3Hec
MapKeTUHT BUUIIOB Ha iCTOPUYHY CLIEHY SK AOKTPHUHA YIIPaBAIHHS
BUPOOHUIITBOM, KOAM PHHOK HACUTHUBCH TOBapaMH, KOAM «PHUHOK
IpoAaBIld» 3MIHHUBCS «PUHKOM TIOKyIIId». [locMaeHHS KOHKYPEHTHOI
OopoTEON 3a ramMaHeIb CIIOXKMBa4da ¥ BUKAWKAAO Y MIAIIPHUEMCTB OaskKaHHS
BUIIAUTHU CBOIO ITPOAYKIIiIO, IPU IIBOMY PEKAAMHM Ta IHINUX TPATUIIHHUX
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3aco0iB BHUSIBHAOCS 3aMaano. 3’dBuUAacd morpeda BpaxoByBaTH 3allUTHU
IIOKYTIIIsI, Oro iHTepecu, BUMOTH, IIPUCTPACTI ¥ HaAaroKyBaTH I HUX
BUPOOHUIITBO Ta  VIIPABAIHCBKY  HigapHicTb. Came TaKy  AOTIKY
IiAIIPUEMHHIIBKOTO MUCAEHHS, SIK OpieHmauist Ha cnoxcueaua, i
IIOKAQIEHO B OCHOBY MAapKETHHIOBOI KOHIIEMINI yIIpaBAIHHA BCi€lO
JISIABHICTIO TIiAIIPUEMCTBA.

KoHIuenIiias MapKeTHHIYy — Il¢ HayKoBa CHCTeMa HalaHHS IIOCAYT M
olep:KaHHS B3aeMHOI Buroau. Llg KoHIemnilia mepembadae mobpe
CKOOPAVWHOBAHY Ta CHPAMOBaHY poOOOTy 3 BHUBYEHHS PHUHKIB 30yTY,
IIPUCTOCYBaHHA BUPOOHUIITBA i IpoaaxKy A0 iX BUMOT, aKTUBHOTO BIIAUBY
Ha PUHKOBI IIPOIIECH.

MapKeTUHT TIIOCTYIIOBO BHAMBCH B HayKy «disocodis 06izHecy».
OcHOBHa inmes moadrae B ToMy, 10 (pipMa MOBHHHA BUPOOAITH abo
IIpogaBaTH Te, 110 MOTPiIOHO CIIOXKHWBady, a He Te, 1[0 BOHA MOXKE YU XOo4de
BHUPOOAsITH abo IIpoaaBaTH.

OcHoBHa (QYHKIIiA BCiX ITAIIPHUEMCTB, dKi 3aliMaloTbcsl 0i3HECOM,
IIOASITA€E  §¥ BHUPOOHUIITBI ToBapiB Ta ix mnpogaxky. Came y cdepax
BUPOOHUIITBA ¥ TOPTiBAI CTBOPIOETHCS KOPHCHICTh, 9Ky BH3HAYAIOTH SK
3[IaTHICTh IIPOAYKTY YU IIOCAYTH 33/I0BOABHUTH ITOTPEOU CIIOKUBaya.

IcHye I’9Th OCHOBHHUX BUiB KOPHUCHOCTI:

v dopma;

Y 4ac;

v MicIie;

Y YMOBH [IAsI TIEPEHECEHHS IIpaBa BAACHOCTI;

v IIPECTHKHICTD 1 perryTallist CIIoxKuBadva.

Ha cTBopeHHs Ha3BaHUX BUIB KOPHUCHOCTI B IIPOIIECi BUPOOHUIITBA
U IIpoaasky TOBapiB 1 CKEpOBaHa MapKETUHIOBA MISIABHICTH HMIAITPUEMCTB
(ropriBast Ta BUpoOHUIITBO). CaMme B pe3yabTaTi Takoi AisiAbHOCTi dipMu
OI€P3KYIOTH BIAIIOBIAL HA TaKi IUTAHHY:

v 1110 BUTOTOBASITH ¥ IIPOIaBaTH?

Y KOAW BUTOTOBASITH Ta IIPOAaBATU?

vV I1e BUTOTOBASITH ¥ IpOiaBaTU?

Y KOy BUTOTOBASITH Ta IIPOaaBaTH?

Y YoMy KYIIyIOTb?

Emanu eeonroyii mapxemunay:

» [TogyaTok XX CT.: TpagulliiHe KOMePIIiiHE PO3yMiHHS MapKETUHTY
dK MeTony 30yTy.

= 30-T1 pOKM: HACH4YEHHS IIOIINUTYy HA OCHOBHI CIIOXKHBYi TOBapH.
MapkeTHHT 3a¥iHIBCS VIPaBAIHHAM pPyXy TOBapy Bia BUpPoOOHUKA OO
CIIOKHBaya.
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= 50-Ti poOKM: MiABUIIEHHA KYABTYPH CIIOXKHWBAaHHS, IIO€AHaHHS
BUPOOHUIITBA ¥ 30yTy TOBapiB Yy €AUHUHI IIPOIIEC.

= 70-T1 pOKH: Cy4YaCHHUH MapKETHHI — CYBEPEHITET IHTEPECIB
CIIOKMBaYiB.

[ToTpiOHOBIAPI3ZHATHU MAPKETUHT 9K KOHIIEMIII0 YU CIIOCIO MHUCACHHS
Bil MAapKETHUHTY 9K CUCTeMH. MapKeTUHIroBa MiIABHICTB, 9K i Oyab-gKa
iHIIIa, PO3MOYUHAEThECA 3 (POPMyBaHHS KOHIEMIii. A BXe BiAIIOBiAHO A0
oOpanHoi KoHIlemnilii popMyIoTbCs KOHKpeTHi mii creiriaaictiB. Cucmema
MapKemuHay — 1i¢ KOMIIAEKC HAMCYTTEBIIINX PHUHKOBHUX BLIHOCHH Ta
iHpopMAalliHHUX IIOTOKIB, III0 ITOB’I3yIOTH OpPraHi3allifo 3 PHUHKOM 30yTy
TOBapiB, a caMe: BUPOOHHUKHU TOBapiB, TOProBi ITOCEPEIHUKH, CIIOKHBAYI,
TOBapHUH Ta iH(opMallifiHui noToku (puc. 1.1).

________ > <_ _-_————— ]
Bupobnuku S Toprosi — CroxuBadi
(HpoﬂaBui) IIOCEPEAHHUKHU

-------- > S >

——> — TOBapHUH IIOTIK;

<1117 — indopmarliiiHi MoToru

Puc. 1.1. Cucmema mapkemurzy

KoxkHe mnignpueMCTBO BIPOBAIKYE CBOIO CHUCTEMY MAapPKETHHTY
3aA€KHO BiJ CEpeAoBHIINA, Y SKOMY BOHO (DYHKITIOHY€E, a caMe: COIliaAbHO-
€KOHOMIYHOI'O (EKOHOMiKa TOCIIOAAapCTBa, KyAbTypa, IIpaBoO, IOAITHKA) i
IIPUPOIHO-KAIMATHUYHOTO.

[lial cucTeMHu MapKETHUHTY, K 1 HOr0 KOHIIEMIIii, ITPONIIIAN €BOAIOLIIO
3a 4YOTHPH eTaru:

1-uti: OOCSIZHEHHST MAKCUMANIbHO20 CNOXKUBAHHSL mosapis. [lesKi
KEPiBHUKH iAOBOTO CBiTy BBasKalOTb, 1110 YUM OiAbIlle AIOAU KYIIYIOTh,
THUM BOHHU CTAalOTh IIACAUBIIIUMH, IXHIN OEBi3: «<dUM OiAbIlle, TUM Kpalle».
OnHaxk 1€ He 3aBXKIU TaK, a/2Ke MaKCHUMaAbHE CIIOKHMBAHHY TIOTIOHOBUX
BUPOOiB, aAKOTOAIO, TBAPUHHUX JKHUPIB HE 1a€ 3aI0BOACHHSI,

2-uit: 36UTbUWeHHsl 3a0080/1eHHsL hompeb cnoxxueauis. 3TiAHO 3 IUM
IIOTASIZIOM Y2KHUBAHHS OIABIIIOI KiABKOCTI KyBaAbHOI T'yMKU ab0 BOAOIHHS
BEAUKHUM TrapAepoOOM IIOChH O3HAYA€E AUIIE B TOMY BUIIQJIKY, KOAW, YPELITi-
PELIT, Oa€ IMOBHE CIOXKMBYE 3a40BOoA€HHA. OmHAK CTYIIHb CIOXKHUBYO1
38JOBOA€HOCTI BasKKO «BHUMIPSTH», TOMY IO III€ HE OAWH EKOHOMICT HE
IpUayMaB, K BUMIPSTH IIOBHE 33I0BOA€HHSA KOHKPETHHUM ToBapoMm abo
KOHKPETHOIO MAapKETHHIOBOIO [ISIABHICTIO; CTYIIIHb 330BOACHHS, SKE€
BidyBa€ CHOXKUBaA4 Bi[ II€EBHUX TOBapiB, TaKUX SK TOBapPU-«CHMBOAU»
CYCIIIABHOI'O CTAHOBHIIIA, 3aA€KUTH BiJ TOIO, Y CKIABKOX AFOEH 11l TOBapH €;
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3-iii: HaoaHHsT chosKusauam MAKCUMATBHO WUpoKkozo eubopy. lle
rnepenbdadae, III0 CHCTeMa IIOBUHHA [OaTHU CIIOXKHUBA4Yy MOXKAUBICTH
3HaAWUTHU TOoBapH, sKi HaMOIABIII ITOBHO BiAIOBiAaroTh ii cMaky. OmHak
TakKa IiAb BUMAarae 3Ha4yHUX 3aTpar;

4-11: nidsuweHHst sKocmi oKkummsi cycnitecmga. lle moHaTTS
CKAQIAETHCS 3 SIKOCTi, KIABKOCTi, aCOPTHMEHTY, OOCTYIIHOCTI M1 BapTOCTIi
TOBapiB; SKOCTI (PI3UYHOTO CEPENOBHUINA; HIKOCTI KYyABTYPHOTO

cepeaoBHIIA.

1.3. Budu mapxemuHay
MapkeTHHT KAaCU(DIKYIOTh 3a TAKUMH O3HAaKaMU: 32 OPi€HTAlLIi€I0; 3a
ceporo miSIABHOCTI; 3a MiclleM Ta IIepiofloM, Ha SKHUH PO3Po0AIETHCS
MapKeTHUHIOBa IIOAITHMKA; 3a CTaHOM IIONHUTY; 3a AudepeHIliallieto
JISIABHOCTI; 3a ob’eKTaMu MapKETHUHTY. XapakTepucTHuKa
KaacudikallifHUX 03HaK HaBeleHO B TabA. 1.2.
Tabruus 1.2.
Kaacudikaiiga MapKeTHUHTY
O3Haka Bua MapKeTHHTY
MapkeTHHT, OPIEHTOBAaHHUU Ha CIIOXKHUBa4a,;
IHHOBAIIMHUN MapKeTHHT; MapPKETUHT I[iIHHICHUX
[OOCTOIHCTB; MapKETHHT 3 YCBIIOMAEHHSM CBO€I MiCii;
COL[iaAI:»HO—eTI/I‘{HI/Iﬁ MAapPKETHUHT.
HekomepiiliHU# MapKeTHHT; KOMEPIIIHHUN
MapKEeTHHT; MiKPOMapKEeTHHT; MEraMapKeTHUHT.

OpienTatiisa

Cdepa 3acTocyBaHHH

Micrie Ta nepion, Ha IKUMU

PO3pOobASIETHCH MixkHaponHUH, MiKpO MapKeTHUHT, MAaKpPOMapKETHHT,
MapKEeTHHI0OBA IIOAITHUKA AOKaABHUH MapKETHUHT.
OiITPUEMCTBA
Cran nomnuty KonBepciliHuM; CTUMYASIIIMHNUN; pO3BUBAABHUM,

CIIPSIMOBaHHUM Ha BUPOOHHUKA; PeMapKeTHUHT, ad0
OOHOBASIIOYH; MAPKETHHT, CIPIMOBaHUY Ha ITOKYIIIId;
CUHXPOMAapPKETHUHT; ITIATPUMYBaAbBHUN; NEMapKETHUHT;

KOHTPMAapPKETHHT.
Hudpepentiartisa InmuBigyaanbHUM; MacOBUM; CETMEHTOBAHUN MapKETHUHT
JIFABHOCTI Ha PiBHI pUHKOBUX HIIII.
MapKeTHHT CIIOXKHUBYHX TOBapiB; MApKETHUHT 3aC00iB
OG’eKT MapKEeTUHTY BHPOOHUIITBA; MAPKETUHT CIIOKUBYUX ITOCAYT;

MapKEeTHHT OpraHizartii.

[cHyIOTh TakKi 8udu mapKemuHay 3aleXxHO 810 po3sumKy it cmary
PUHKO08020 nonumy.

HeraTHBHHH ©NONHT (Bix’eMHHH) - gkoi0 OIABIICTE PHUHKY
HeIO0AI00AIOE TOBap i MOrOMXKyeTbCsIHA IIEBHI BUTpaTH, abu AUllle HOro
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VHUKHYTU. Y AIOZIeHi HEeraTUBHUU MONUT HAa IIENAE€HHH, CTOMAaTOAOTIYHi
npoueaypyu. 3aBOaHHA MAapKETUHTY — IIpoaHaAidyBaTU, YOMY PHHOK
BifuyBa€e HENpPHUA3Hb [0 ToBapy ¥ UM MOXKe IIporpaMa MapKeTHHTY
3MIiHUTHU HeraTHBHE CTaBA€HHSI PHUHKY 3a IO0IOMOTOI0 IiepepobAeHHS
TOBapy, 3HUXKEHHS] IliH, aKTUBHOTO CTHUMYAIOBaHH4. Takuii MapKeTUHT
HA3UBAETHECSI KOHEEPCIillHUM..

BinCcyTHiH IIONHT — KOAU CIIOXKHBaYi He 3allikaBAeHI B ToBapi abo
30BCIM HHUM H€ ILIKaBAITbCS. Hampuraaza, JOMOTOCIIOOAPKHU MOXKYTb HeE
I[IKAaBUTHCS XapyoBUMHU KOHIIEHTpaTaMU. 3aBAaHHA MAapKETUHIY -
3HAWUTH CIIOCOOU IIOEMHAHHS ITPUCYTHIX y TOBapi BUTOM i3 MPUPOTHUMHU
rnorpebaMu Ta iHTepecaMu AIAWHU. Takuil BUA MapKETHHTY Ha3UBAETHCS
cmumynayiiHum.

IIpuxoBaHHH (NMOTEHUiHHHMH) MOMHT — KOAU 0OaraTo CIOXXUBadiB
BiM4yBalOTh CUAbHE Oa’kaHHs, $IK€ HEMOXXAWBO 3aJ0BOABHUTH 3a
JOTIOMOT'0I0 HagBHUX Ha PHHKY TOBapiB YU IIOCAYT, HaIIPUKAAZ, Ha
HEIIKIiIAMBI cUTrapeTH, €eKOHOMIiuHilli aBTomMobiai Ta iH. 3aBmaHHS
MapKEeTHUHTY — OIL[IHUTH BEAWYHHY IOTEHI[IHHOTO PHHKY M CTBOPUTHU
epEeKTHUBHI TOBapU Ta IOCAYTU, 34aTHI 3aJ0BOABHUTHU IOINHUT. Takuii BUL
MAapKEeTHUHTY  HAa3UBA€ETbCSI  PO36UBAJILHUM, CNPAMOBAHUM  HA
eupobHuKa.

INagarouyuH (3HHXKEHHH). 3aBIaHHSI MapKEeTUHTY — [IPOaHaAI3yBaTU
IPUYNHU MaAiHHG ONUTY ¥ BU3HAYUTH, YU MOXKHA CTHMYAIOBaTH 30yT
YCTAHOBAEHHAM HOBHUX IIABOBUX PHUHKIB, 3MiHOIO XapaKTEpPUCTUK TOBapYy,
TOOTO IIOBEPHYTU Ha3a[ TEHIAEHILIO MaAiHHY IOIIUTY 3aBASIKU TBOPYUOMY
IIEPEOCMUCAEHHIO ToBapy. Takuiéi BHUA MapKETHUHTY Ha3UBaETHCH
pemapkemuHzom, abo obHoens roUUM.

HoBHH — KOAM CIIOXHMBadi KyIIyIOTHL TOBap BIrepiue. MeToi IIboro
MapKETUHTY € PO3BUTOK MONMUTYy ¥ Hamaai. lleli BUA MapKETUHIY
HA3UBAETbCS PO3BUBAILHUM MAPKEMUH20M, CNPSIMOBAHUU HA
noKynus.

HeperyAapHuH (XHTKHH) HOIHT — KOAU IIOIHUT i 30yT KOAUBAIOTHCS
Ha Ce30HHIiH, IIOJEHHIH 1 HaBiTh IIOTOAWHHIA OCHOBi. 3aBmpaHHA
MapKETHUHTY — BIiAIIIYyKaTH CHOOCOOM 3TAaUTU KOAWBAHHSA B PO3IIOMiAi
IIONIUTY 3a AHAMHU abo roguHaMU 3a AOIOMOTOI0 THYYKUX IIiH, 3aXOMiB 3i
CTUMYAIOBaHHS Ta IHINUX NpuioMiB. Takuii BUA MapKEeTHUHTY Ha3UBa€ETHCS
CUHXPOMAPKEMUH20M.

IIOBHOLIHHHH NONHT — KOAU MiJIIPHUEMCTBO 33J0BOAECHE CBOIM
TOPTOBUM o0OOpoTOM. 3aBAaHHS MAapKeTHUHIY — IIiATpUMAaTH HasBHUHU
pPiBEHB MIOMUTY, HE3BAXKAIOUYU HAa MOXKAUBI 3MiHU B ITOTpedax CIrioKuBadiB
i 3pocrarouiii KoHKypeHIii. [lag 1poro ¢Qipma TIOBHHHA IIOCTiHHO
TypOyBaTHCd PO SKICTh TOBapy i 0OOCAyroByBaHHS, 3aMipsSTU pPiBEHb
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CIIOKHUBYOI 3amoBoA€HOCTI. Takuii BuUA MapKETHHIY Ha3UBaA€EThCH
niompumyeanvHum.

HaaMipHHH NONHT — HA ITiAIPUEMCTBAX PiBEHD IIOITUTY BUILMH, Hi3K
BOHH MOXYTb YH XO4YyTh 33J0BOABHUTU. 3aBAaHHI MAapKETUHIY -
BiJIIIyKaTU CIIOCOOM ITOTOAUHHOTO ab0 TIIOCTIMHOTO 3HMXKEHHSI IIOIIUTY
(TiOBUILIEHHS I1iH, ITOCAAOAE€HHS TIO3UILM 3i CTI/IMyAIOBaHI—IH) Takuii BUA
MapKEeTHHTY Ha3HUBAaETLCS demapkemuHn2om. Lloro 1iab — He AiKBimyBaTH
IIOIIUT, & BCHOT'O AHMIIIE 3HU3UTH MOr0 PiBEHB.

HepamioHaAbHHH NONHT (WIKiZAHMBHI, a00 HE3ZAOPOBHH) — Iie
IIONIUT Ha TOBapH, WIKIIAUBI AAd 300POB’d. 3aBAaHHS MapPKETUHIY
AIKBilyBaTH IIOMHT 34 AOIIOMOTOIO0 3allIEBHEHHSI AIOEYM BIAMOBUTHCH BiJ
CBOIX 3BHUYOK, HOIIHPIOIOYH CTPAXITAWUBI BIJOMOCTI IIPO Il TOBapH, Pi3KO
migHiMao4Yu IiHM #H o0OMeXyo4yu [OOCTYIIHICTL ToBapy. Takuii BUL
MapKETUHTY Ha3UBAETbCS KOHMPMAPKEMUH20M.

Buau MapKeTHHIY 3aA€XHO BiA o00’ckTa MapKeTHHIoOBOl
AisIABHOCTI

MapkeTHHTOBaA AiSIABHICTb MO3Ke OyTH 30pi€eHTOBaHA sIK Ha KiHIIEBOT'O
CIIOKHMBada (CIIOXKUBYHH PUHOK), TaK 1 Ha opraHisallii-cIioKuBadi.

CrozkUBYUY PUHOK — II€ OKPEMi CIIOCOOU Ta JOMOTIOCIOAapPCTBA, dKi
KyIIyIOTh a00 OpuUA0aroTh IHIIIMM CIIOCOOOM TOBApU ¥ IIOCAYTH [IAS
0COOHCTOr0 KOPHUCTYBaHHA. MapKeTHHroBa MiSIABHICTP Ha CIOXKHBYOMY
PUHKY — 1LI€ MApPKemMuH2 CNoXKUSUUX MOo8apls.

[o opranizailifi — CIIOXXHBa4iB HasexkaTh BUPOOHUKHU ToBapy, abo
PUHOK ITIANIPUEMCTB; YPSA0Bi yCTaHOBU; TypTOBa TOPriBAd; PO3ApiOHA
TOPTriBAsI; cdepa IOCAYT HEKOMEpPIIitiHi opradizaiii. MapKeTHUHroBy
JISABHICTP HHHI AaKTUBHO BHKOPHUCTOBYIOTH 3aKAQOIU TIPOMAICHKOTO
Xap4yyBaHHS.

Haiibianbily nuTOoMy Bary Mae€ pPHHOK TOBapiB ITPOMUCAOBOIO
Ipu3HadyeHHs. BiH gaBasge cobol0 CYKyIIHiCTH opraHizaiiiyi, ski
3aKyIOBYIOTh TOBapu M IIOCAYTU OAS BUPOOHUIITBA iHIIUX TOBapiB abo
IIOCAYT, III0 IIPOJAIOTHCS, 3JAI0ThCSI B OPEHAY ab0 IIOCTABASIOTHCS iHIIINM
crioxkuBadaM. MapKeTHHIoBa OiIABHICTh HA PUHKY TOBapPiB IIPOMHCAOBOTO
IIPU3HAYEHHS HA3UBA€ETLCI MAPKEMUH20M mMO8api8 MNPOMUCTIO8020
npusHaueHHsl. [1o TaKuX TOBapiB HaA€XKAaThb alapaTH JAd IPUTOTYBaHHS
KaBU Y BEAUKHX KIABKOCTSIX, SKi IIpU3HA4YeHi He [OAd OKpeMHUX o0cib
(KiHIIEBUX CIOXKHWBAa4iB), a [Oas OpraHi3allifi-CoXKuBadiB (3akKaagu
rPOMaChKOTO XapiyyBaHHs, oicH).

3aiiMarouynch MapPKETHHIOM IIPOMHCAOBHUX TOBapiB, QipMa II0-
IHIIIOMY IIAQHY€ CBOIO MIFABHICTH, Hi’K Ha CIIOKHMBYOMY PHHKY. OCHOBHI
BiAMIiHHOCTI MiX oOpraHizalligIMH-BHPOOHUKAaMU TOBapiB Ta KiHIIEBUMH
CIIOKUBa4YaMHU:
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® pUHOK  TOBAapiB BUPOOHHYOTO IpU3HAYEHHS rpadivyHo
CKOHIIEHTPOBaHUM, TOAI $£K CHOXUBYHN PHUHOK XapaKTEpPU3YETHCS
AeleHTpaasizamiero. Hampukaan, B3yTTeBa (pabpuka B MicTi AyLBKY, a
MIOKYTILIi B3YTT4 € 110 BCiti BoAMHCEHKIM 06aacTi;

® Ha HPOMY MEHIIIA KiABKICTh [IOKYIILIIB;

® IOODUT Ha TOBapH IIPOMHCAOBOIO IIPHU3HAYEHHSI BHU3HAYAETHCHI
IIONINTOM Ha TOBapHM KIHIIEBUX CHOXKHUBadiB. Hampukaaz, gkImno icHye
IIOITUT Ha IIOKOAAHI IyKEPKH, TO B KOHAUTEPCHKOi pabpuku Oyae mOmUT
Ha Kakao;

® IOITUT Ha IIPOMUCAOBI TOBapH HEEAACTUYHHM, TOOTO 3MiHa LIiH He
BIIAUBAa€ Ha nonutT. Hanpukaan, 9KImo 11iHa Ha Kakao 30iABIIYEThCH, TO 11e
He 3Ha4UTh, I110 pabpuKa He KyIlyBaTuMe Horo.

® DOKYTILII TOBapiB IIPOMHCAOBOTO IIPHU3HAYEHHS — IIPOdOECiOHAAY;

® KaHaAU TOBapoOpPyxy M 30yTy Ha PHUHKY TOBapiB ITPOMHCAOBOTO
IIPU3HAYEHHA KOPOTKIi;

® 3aco0u peraamMH TyT MAaIOThb MEHIIUH BIIAUB, HiXK Ha PHHKY
CIIO2KHUBYHX TOBapiB.

Oco0AMBOCTI iHITUX OpraHizallifi-cClIoKUBaYdiB:

Ypsidosi opearizayii CIO3KUBAIOTh TOBAPU Ta IOCAYTH OAsI peaaizartii
CBOixX OYHKIIiH nepen 0I0MKETHUMHU OpraHisalliiMu, BUIIIUMU €lIeAOHAMH
BAQIU ¥ MiCLIEBUMH OpraHaMU yIpaBAiHHS, TOOTO Aep:KaaMiHicTpallid,
cyau, Miainisg. BoHu € mokynnsamu MebaiB fas odiciB, KaHIITOBapiB,
TeAe(POHHUX 1 TPAHCIIOPTHUX ITOCAYT.

I'ypmosa mopeignsi — 11e CyKyIHICTh Opranizalliii, sKi 3aiiMaroTbCd
3aKyIiBA€lo, 30epeskeHHSM 1 IeperpomaxkeM ix po3apibHill TopriBai,
opraHizaligaM-crioxkpBadaM, IHIIIKMM TOPIOBHUM CTPyKTypaMm. [ypToBa
TOPTIBASI OAS CBOiX (ODYHKIIiM 3aKyIIOBYy€ TaKi TOBapU Ta IIOCAYTH: I'OTOBI
TOBapH, 3allacHi 4YaCTUHU [0 aBTOTPAHCIIOPTY, TOproBe obAagHAHHS,
OopeHa CKAAQACBKUX ITPUMIIIIEHb, OyXTraATEePChKi 1 ayAIUTOPCHKI TIOCAYTH.

Po30pibHa mopeienist —3aKyIIOBY€E TOBapHU Ta IIOCAYTU [ASI IIPOAAXKY IX
KIHIIEBUM CIIOKHBadaM, OTPHUMYy€E€ TOBapHU SK Bi ONTOBUKIB, TakK 1
6e3rocepeIHLO Bi BUPOOHUKIB. PYHKIIOHYBaHHS pPO3ApPiOHOI TOPTiBAi
oOMeskeHe TOProBOIO Tepuropiero. [Iad BHKOHAHHS CBOiX (QYHKILH
po3apiOHa TOPTiBAS 3aKyIOBYE TaKi TOBapu M IIOCAYTHU: TOBapHU [IAS
IIePEeNnpPoaazKy; TPAHCIIOPTHI IOCAYTH; TOProBe 0O0AaMHAHHS; BHYTPIILITHE
0POpPMAEHHS Mara3uHiB; peKAaMHi IIOCAYTH.

HexomepuiliHi opeaHizayii — wy3ei, nedki HaB4YaAbHI 3aKAaiy,
rpoOMa/ChbKi oprauizaiii, mo giloTe y cdepi CyCIIABHUX I[IHHOCTEH i
3aliMaroThCsd IIPOCYBaHHAM IE€BHOI i€l 0 CIIoKHBada, IIPU I[bOMY BOHU
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HE CTaBAITb METH OAep3KaTH dKichb (piHaHCOBiI moxoau. [lepzkaBa TaKUM
oprasisallissM IMOBUHHA HaaBaTH IIIABIH.

Crienmudrika 6aHKIBCBKOI MiIABHOCTI Ta OaHKIBCBKOIO ITPOAYKTY
HaKAQ[a€ BiIOUTOK Ha MapKETUHT y OaHKIiBCBHKiHM cepi. BiH mocrae sk
ocobAMBa TaAy3b MapKeTHHTy cdepu mocayr. Croerudiky MarmThb YCi
IPUHOMU MapKETHHTOBUX MOOCAIMKEHBb i po3pobOoK, (PyHKILI, 3aBOaHHH,
3axXoou MapKeTUHTY, YCi eAeMEHTU CUCTEMH MapKETUHTY, 1110 HaAeXKaThb [0
OaHKiBCBKOI cepH.

A. PoMmaHEHKO CTBepmKye, LI0 «bAHKIBCbKULL MmapKemuHz S$K
€KOHOMIiYHa KaTeropid BUpazKa€ BiJHOCUHU MiXK Cy0’€KTaMU KpPeauTHO-
diHaHCOBUX BimHOCHMH — OaHKaMU, (IHAHCOBUMHU IIOCEPETHUKAMH,
crioxkuBadyaMu (Pi3UYHUMH Ta OPUAUYHUMU ocobaMu) 3 IIPUBOLY
3a/10BOA€HHSI OTPed y O0aHKIBCBKUX ITPOAYKTAX i PO3B’I3aHHS IIPoOAEM
KAI€HTIB 0aHKY, 1110 IPUBOAUTDL A0 €KOHOMIYHOIO yCIIiXy 0aHKIiB i KAIEHTIB
Ta IIPUHOCUTH KOPUCTH CYCIIABCTBY B LiAOMY» [75, c. 429].

PosmupeHHsa KOHKYPEHIIii Ha CTPaXxoBOMY PUHKY # 0COOAMBO Ha HOTO
HaUIPUOYTKOBIIINX CEerMEeHTaxX IoTpedye pPO3UIUPEHHI 3aCTOCYBaHHS
MapKEeTUHTY HiAIIPUEMCTBAMU, 9Ki IParHyTh 10 30iAbIIIeHHS CBOi€l YacTKu
PUHKY Ta MiABUINEHHS pPIBHY KOHKYPEHTOCIPOMOZXKHOCTI CTPaxXOBUX
nocayr. O. [JaHHIKOB 3a3Hadae, IO «PO3LIMPEHd BHKOPHUCTAHHA
MapKEeTUHTy € OJHUM i3 HaMOIiABII MEePCHEeKTHUBHUX HAMPSIMIB PO3BHUTKY
VKpPaiHCBKOIO CTpaxyBaHHs B HaMlOAmkdyoMy MmauibyrHbomy. [loTpeba B
CTPaxOBUX IIOCAyrax Ta 1ii 3a40BOA€HHS BHMAararoTh OOIPYHTyBaHHS
HAYKOBO-METOAUYHUX 3acajl 1100 PO3BUTKY BiTUYU3HSHOTO CTpaxXyBaHHS 1
MIPAKTUYHUX 3axXO/iB [IAS B3a€MO[ii Cy0’€KTIiB CTpPaxoBOi MiIIABHOCTI Ha
OCHOBI B3a€MOBUTIIIHUX IapTHEPCHKUX BIAHOCHUH» [75, c. 467].

1.4. Komnnexc mapkemunay («4 P»)

Ha po3pobKy cTpaterii MapKeTUHTY, CyTh IKOi r1oadrae B HaMbiAbII
IIOBHOMY 3a0BOAE€HHI IMMOTpPed IIIABOBUX CIIOKHBAYiB, BIIAMBAIOTh 3MiHHIi
Ta He3MiHHi YHHHHKH (puc. 1.2). S3MiHHI - 11e TaKi YUHHUKH, gKi dipMa
MOXKe 3MiHIOBaTH TaK, K BoHa 3abaxkae. Hampukaan, dipma MozKe
BUIIyCKATH TOM YW IHIINUH TOBap, 3MIHIOBATH LIiHU B MarasuHi IIPOTIATOM
[HS, CaMOCTIMHO BHUPIIIyBaTH, y SKUX MarasvHax 1 KOAW IIpoAaBaTHU CBiH
TOBap i 9Ki 3aco0M peKkaaMHU 3acTOCOByBaTHU. Taki 3MiHHI YMHHUKU 1€

HA3HWBAaIOTh KOMIIAEKCOM MAapPKETHHTIY, ab6o «4 P» .
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iaboOBIi
IOKYTILI1

3MiHHI
(»4P7)

30BHIIIIHI

Puc. 1.2. YuxHurku, sKI 6usHauaroms MapKemuHz208Yy cmpamezio
nionpuemcmsa [6]

KoMIIA€EKC MapKETHHIY, a00 «4 P» BKArOo4ae:

- ToBap (product) — 11e Habip «BUPOOIB i TOCAYT», SIKi MiAIIPHUEMCTBO
IIPOIIOHY€E I[IABOBOMY PHHKY;

- IiHy (price) — 1€ TrpolloBa CcyMma, GKy CIOXKHBadi TOBUHHI
3aIlAQTUTHU A9 oAepzKaHH4A ToBapy. [Ipu3HadeHa miAIpHEMCTBOM IIiHA
NOBUHHA BIANOBIAATH COPUMUMAIO4Yi MIHHOCTI IIPOMO3UILii, I1HaKIIIe
IOKYIIIlI KyIIyBaTUMYTh TOBap Y KOHKYPEHTIB;

— METOAH PO3INOBCIOAKEHHA (place) — pi3HOMaHITHA OiSIABHICTD,
3aBASKHU 9KIi¥ TOBap CTA€ HOCTYIIHUM [AS ITIABOBUX ITOKYVIIIIiB;

- MeTOoAH ImpocyBaHHs1 (promotion), abo IMK (iHTerpoBaHi
MapKeTHHIoBi KOMyHiKaIlii) — pi3HOMaHiTHa AiSABHICTh HiAIIPHUEMCTBA
3 PO3HOBCIOIXKEHHHI BiOMOCTEH IIpO IIepeBaru CBOrO TOBapy Ta
II€PEKOHAaHH4 I[IABOBHUX CIIOKHMBa4iB HOTO KyIyBaTH (puc. 1.3).

Yotupu €AEMEHTHU KOMIIAEKCY MapKeTUHTY BUCTYIIAIOTH
iHCTpyMEHTOM MapKeTHUHIY [OAd BHPOOHUKIB i mpomaBuiB. OpHak, i3
IIOTAG/Ly CIIOXKHMBAa4iB, IIPU3HAYEHHS KOXKHOI CKAaA0BOI 4YacTUHU «4P» — 11€
OTPUMaHHY BUTOAH, TOMY iM BianoBinaroThk «4C» crioxkuBada. Y 1999 p. &.
KoTaep 3ammporioHyBaB KOHIEHITIIO «4 Ch:

1. ConoxkuBua 1iHHICTE (Customer value);

2. Butparu cnioxkuauya (Cost of the customer);

3. Komynikamiga (Communications);

4.3pyuHicTh (Conviniense).
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Komriaekc
MapKETHHTY

ToBap (product)

yIIakKOBKa VHIKaABHICTB AKICTB 00CAyTOBYyBaHHS

Lina (price)

cobiBapTicTh HaabaBKa KPEeauT

Micre (place)
MeToau

PO3IIOBCIOIKEHH
q
1
| ] ]
PO3IIOZliA TOBapy O3TalllyBaHHs CKAQlyBaHHS
Ha PUHKY p y Ay
Meroou
IPOCYBaHHS
(promotion)
I
| ] ] ]
OPAMHAN CTUMYAIOBAHHSA obora 3
pexaaMa p Y p :
MapKETUHT 30yTy IPOMAaICHKICTIO

Puc. 1.3. EnxemeHmu KomnieKcy mapKemuHay

1.5. CeamernmysaHHs puUHKY

CooxkuBadi pi3KOo BiAPI3HAIOTHCI OAWH BiZl OMHOTO 3a BIKOM, PiBHEM
JNOXOMIB Ta OCBITH, cMakKaMH H T.iH. Buxomgum 3 1nuxX Ta IHIIUX
XapaKTEPUCTHUK, MaPKETOAOTH BHUOKPEMAIOIOTHPI3HI I'PyIH CIIOKHBAYIB 1
CTBOPIOIOTH TOBapU Ta IIOCAYTH, pPO3paxOBaHi [OAd KOXKHOI 3 HHX.
[TorambaeHe mocCAiIKEeHHS PUHKY Ilependbadyae HeoOXiAHICTh HOT0 PO3TAILY
aK audepeHIiioBaHOl CTPYKTYPH 3aA€KHO Bi TPyl CIOXKUBAYiB i
CIIO>KHBYHMX BAACTHUBOCTEHN TOBapy, 110 y IIIUPOKOMY PO3yMIiHHI, BU3HA4ae€
IIOHATTSI PUHKOBOI'O CETMEHTYBAaHHS.
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CermMeHTYBaHHSA PHHKY — IIPOIleC PO30UBKHU CIIOKHBAYiB HA TPYIH
Ha OCHOBI iX BimMiHHOCTeH y rmoTpedax, IMoOBEeAiHIl H XapaKTepUCTUKAX.

CermMeHT PHHKY — Il OCOOAMBHM CIIOCOOOM BHiA€HA YaCTHUHA
PUHKY, I'pylia CIIOXKHWBaYiB, YyCTAHOB ab0 ITiAIIPHUEMCTB, III0 MAlOTh AEdKi
CITiABHI 03HaKH, a caMe OJHAKOBO PearyioTh Ha Pi3Hi 30y3KyBaAbHi 3aCco00u
MAapKETUHTY (JOTHUPU €AEMEHTH KOMIIAEKCY MapKETHUHTIY).

Kpurepii cerMmeHTyBaHHSI PUHKY MOXKHa YMOBHO 00’eTHATH B YOTPH
rpynu: reorpadidti, ncuxorpadiydHi, MIOBEAIHKOBI, AemMorpadidHi
(Traba.1.3).

I rpyna — reorpadiuni

*PerioH cBiTY.

*PerioH kpaiHu.

*MicC11eBiCTB (MICTO 49U CEAO).

=['ycTOoTa HAaCeA€HH4.

Tabauig 1.3
OCHOBHI IPUHIIUIIN CETMEHTYBAaHHA PHUHY
I-ma rpyna - II-ra rpyna - III-Ta rpyna - IV-Ta rpyna -
reorpadiuni ncuxorpadiuni NOBEeAiHKOBIi memorpadiuni
[IpyruuHa nag Bik
3iMCHEHHS ITOKYIIKHU Crarsb
Perion cBiTy IHTeHCUBHICTB Beanuwuna cimi
Perion kpainu CycriabHUM CIIOKUBaHHA KutteBUil IUKA
[liapHICTE KAAC [TpuUXUABHICTE OO ciM’1
HaCEeACHHH Cnocib xxurtrsa TOBapy Pin 3aHaTh
MicTo 49U ceAo Tun ocobucTocTi [llykaHi BUroou OcBiTa
(MmicuieBicTB) Craryc KopuCTyBaHHS Peairiiini
[HTEeHCUBHICTH I[IEPEKOHAHHS
CIIOKUBAHHI HaitiomaabHICTE

II rpyna - ncuxorpadiuni

CyCITiAbHUH KAaC — BIIOPAZIKOBaHA Ta cTabiabHa rpoMajichbKa IpyIia,
YAEHH $£KOI MAaloTh CIIIABHI I[IHHOCTi, 1HTepecH ¥ MOBEAIHKY. TyT
Hal4yacTillle OOCAIIKYIOTh TakKi NnuTaHHd: «Hu € ngarpyra ToBapy abo
KOHKpETHa MapKa CUMBOAOM ITPHUHAAEXKHOCTi, [0 SKOI'0 COI[iaABHOTO
KAQCy, COILIIaABHOI IPYIIN?»

*Croci0 KUTTS.

*Tun ocobucrocti. KoxxHa Jit00uHA € ocobucmicmro, Uuio 3YMOBIIOE
8IOHOCHO HEe3MIHHL Npomsi2oM mMpusaloz0 uacy peakuyii Ha O0ii 13
308HIULHB020 cepedosuwia. Tun ocobucmocmi xapaKxkmepusyemscsi MaKumu
pucamu, SiIK YnesHeHiCmb, He3A/eIXHICMb, a2pecu8HiCmb, COUlAIbHICMb,
adanmueHicms, iHepmHicme 1 m. iH. Hanpuxnad, eupobHuKu Kasu
8USIBUNU, WO AKMUBHUMU CNOXKUBAUAMU KABU € BUCOKOCOUIA/bHL
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ocobucmocmi. YCHiIlIHI cTpaTerii cerMeHTyBaHHA PUHKY, 3aCHOBaHI Ha
THUIIi 0COOMCTOCTI, III0 BUKOPUCTOBYIOTHCH AL ITPOCYBaHHS TaKUX TOBapiB,
K KOCMEeTHKAa, CUTapeTH, CIIUPTHI HAIOi TOIIIO.

Hampuraaz, KowMmmnanisa «Nestle» po3pobriana BAaCHY  CUCTEMY
CETMEHTYBaHHSI A€TKHX 3aKyCOK, BHOKPEMHUBIIN [ABa CETMEHTU -
JEIIPECUBHI AIOOUTEABKH IIIOKOAQAY i €HeprifiHi 40AoBiKH. [lOCAiI>KEeHHH
PI3HUX HAIlIOHAABHUX KYABTYP JAAO0 MiACTaBy BUOKPEMUTU B €BPOIIi IT’9Th
reorpadigyHUX padoHiB, SKi II0-Pi3HOMY CTaBASITBHCS [0 aBTOMOOIAIB, IIIO
YMOZKAUBUAO BUKOPHUCTAHHS Pi3HOMAaHITHUX 3aco0iB ITPOCyBaHHS TOBapy
VB JaHOMY BUIIQJIKy — aBTOMO0iAs1). MapKeToAoTH B Cyd4acHOMY CBiTi Bce
OiAbIlle 3BEPTAIOTH yBary Ha CErMEHTAllil0 pUHKY, IOB’I3aHy 31 cnocobom
mumms cnoxkuBada. Hanpukaana, komnaniga «General Foods» 3acTocyBasa
aHaAl3 XKUTTS CIOXKHBada [OAsS YCIIIIHOTO PEIO3UI[IOHYBaHHS KaBH,
OCKIABKHIMIZZK IIHOTO TOBapy OOMeEXKyBaBCs CETMEHTOM AITHIX AroAeH.
KoMmmaHig KepyBasacss METOIO 3aAYYUTH CIIOKHUBadiB Oyab-SIKOTO BiKYy [67].

III rpynia — mOBEOIHKOBI

» [IpuyuHa nAa 34iHCHEHHS TOKYIIKU.

» [HTEHCUBHICTh CIIOXKVMBaHHS.

» [I[pUXUABHICTH O TOBapYy.

= CraTtyc KopuctyBada.

Hanpuxnao, BAT «MosouHuk» 051 eubopy 00H020 3 Nnioxoodig 00
ceameHmaulii tlo2o cnoxKueuoz2o puHky. OpieHmyrouucb Ha 8UULEBUKIAOEHE
3a3HAUUMO, WO CeaMeHmaulss 3a MOMUBOM NOKYNKU € HeOOpeuHoro,
OCKilbKU 8csi 6e3 euHsamKy npooykuyis nionpuemcmasa 3a0080JIbHSIE
nepsuHHi nompebu cnoxxueauig y ixki. CeemeHmayist 3a 03HAKAMU NOKYNUI8
maKosXK HenpuoamHa 051 PUHKY MACOCUPOPOOHOL 2any3l, OCKLIbKU 11020
NpooyKuyiro cnoxxueae 6Ltbwicms HaceseHHs, saKe 8AIKKO
oughepeHyiroeamu 3a mumu YU tHWUMU o3Hakamu. OmoKe, 3a1UuLaemMbCs
cezmeHmauisi 3a No8eoiHKOo nokynuyis. IHgopmayis, ulo0 HaAKONUUYEMBCSL
Ha nionpuemcmsi, 0ae 3mMo2y 8i0nog8icmu HA 3ANUMAHHS, WO KYnuaiu
cnoskugaul ma 00 SIK020 2e02paiuH020 pe2loHYy 80HU Hanexxams. Omoke,
Has3eaHi o3HaKu U 6ydymb ocHo80ow Oast ceameHmauii puHky BAT
«Monourur» [67].

IV rpyna — nemorpadiuni

"Bik.

CTaTs.

*Po3mip cim7.

2Kummesuil yurs cim’i — CyKyIIHICTb OKPEMUX CTaiH, SIKi IPOXOAUTH
poaAMHA Yy CBOEMY PO3BUTKY 3 MOMEHTY CTBOpPEHHd. 3a3Buyait
BUOKPEMAEHO TaKiCcTadii 3JKUTTEBOTO ITUKAY CIiMT:
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— XOAOCTSKH (MOAO/l, HEOAPYZKEHI AIOAM, KOTP1 2 KUBYTHh CAMOCTIHHO
Bix 6aTBKiB);

— MoAoIa ciM'd 6e3 aiTeld;

— «IIOBHE THiI3O0» — 1 (MOAOAIIIIM JUTHUHI MEHIIIE HiXK IIICTh POKIiB);

— «IIOBHE THi30» — 2 (MOAOAIIIY AUTHHI NIiCTE i GiAbIlle POKiB);

— «IIOBHE THi3A0» — 3 (ciMelHa nmapa 3 He3aA€KHUMU AITbMHU);

— «IIOPOZKHE THi3mo» — 1 (OiTH XKUBYTH OKPEMO BiJ 6aTBKiB, raAaBa CiM 1
IIpallioE);

— «IIOPOZKHE THi3mo» — 2 (raaBa ciM’1 BUMIIIOB Ha II€HCII0);

— XKUBUM 3aAUIINBCS AUIIIE OAUH 0aTHKO, IKUH IIPAITIOE;

— JKUBUM 3aAUIITUBCS TIABKH OOHH 0aTBhKO, IKWUI BUUIIIOB HA MEHCIIO.

OcobAuBHUIl iHTEpPEC MiAIIPUEMCTB, KOTPi BUIOTOBASIOTH TOBapHU
TPUBAAOTO BIKHTKY, BUKAMKAE Moaoda CimM’d. 3araaoM, CTaATUCTHUKA
ONpPYXKEHb =— HaA3BUYaWHO BayKAUBHUU y [IAOBOMY CBIiTI IIOKa3HUK,
OCKIABKU y OiABIIIOCTI BUINIAAKIB B HOPMAaAbHUX €KOHOMIYHHX yMOBax
MoAofa CiM’se 003aBOAUTHCS HOBHUM 3JKHTAOM, KyIIyeMeOAi Ta IOOYyTOBY
TEXHIKy — Bl TeaeBi3opa OO0 Mikcepa. [3 mogBoro miTed 3pocTaroThb
BUTPATHU, [TOB’I3aHI 3 JKUTTE3a0e3IIeYeHHIM IiTel i IX BUXOBAHHSM.

*Pim 3aH9TE.

*OcBirta.

*PeAiriiiHi HepeKOHaHHS.

[Ticas moAiAy pUHKY Ha OKpPeMi CErMEHTHU ITOTPiOHO OILIHUTHU CTYIIiHb
ix mnpuBabAuBOCTI ¥ BUPIIIUTH, HaA CKIABKH CErMEHTIB IIOBUHHE

Opi€EHTYBaTHCS MiAIPUEMCTBO, IHAKIIE KaxKydd =— oOOpaTH I[iABOBI
CETMEHTU PUHKY. ICHYIOTH TpHU cCTpaTerii OXOIIA€EHHS PHUHKY: MacOBUU
(HegudepeHIliioBaHUH), audepeHItiioBaHnH, KOHIIEHTPOBaHUM

(wiaboBHii) (puc. 1.4).

HeanudepeHuiioBanuii (MacoBHH) MapKeTHHr. [linnmpueMcTBO
3BE€PTAETHCA [0 BCHOI'O PHUHKY 3 OOHHM 1 TUM CaMHMTOBAapoOM, IIpoaac 3a
OfHI€I0 IiHOIO. BOHO KOHIEHTPYE CBOI 3yCHAAS HE Ha TOMYy, YUM
BiPi3HAIOTHCI OHA Bid Apyroi NOoTpedU CIIOKUBA4YiB, a Ha TOMYy, L0 B
HUX CIiIABHE, TTOKAQJAETBCId Ha METOAM MaCOBOIO PO3IIOAiAy M MacOBOi
pekaamu. BoHa mparHe HagaTtu ToBapy obpas mepeBard y CBiZOMOCTi
Aroqel. Jk nmpuraan HeaudepeHIIiHoBaHOTO MapKETUHTY MOXKHAa HAaBECTHU
aii pipmu «Xepiri», sKka KiabKa POKiB TOMY 3allpOIIOHyBaAa OAHY MapKy
IIIOKOAQy B PO3pPaxyHKy Ia BCix [71].

IlepeBara — He BUMarae 3Ha4HUX BUTpPaT. Hegoalk — gKIo 10 Takoi
IIPaKTUKH 3BEPTAIOThbCA [AeKiabKa QipM OAZHOYACHO, TO Y BEAHMKHX
CerMeHTaxX BHHHKAE KOHKYPEHIlid, a IOKYyIIl 3 MEHIINX CETMEHTIB
OTPUMYIOTH MEHIIE 3300BOA€HH4A. [linnpueMcTBO, dKe€ BOAEThCA IO
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HenudepeHIlifioBaHOTO  MAapKeTHHTY, 3a3BH4Yall CTBOpPIOE  TOBap,
po3paxoBaHUM Ha HaMbOiABIIII CETMEHTU PUHKY.

Komrmaekc

Punok —————>3 MapKeTHHIY

OiAIIpUEMCTBA

HenudepenuitioBanuii (MacoBuil) MapKeTUHT

Cermeurt PUHKY > Bap I. KOMHACKCY MapKETHUHTY
HiAIIpHUEMCTBA

CerMeHT PUHKY > Bap IL KOMHACKCY MAapKETHUHTY
HiAIIpHUEMCTBA

CerMeHT PUHKY > Bap III. KanAeKcy MapKETUHTY
HiAIPHEMCTBA

dudepeHitiioBaHuii MapKETHHT

CerMeHT PHUHKY Bap II. Komnaekcy

CerMeHT PHHKY > MapKEeTHHTY HiAIIPUEMCTBA

CerMeHT DHHKY KoHuieHTpoBaHUH (L1IABOBHI) MAPKETHHT

Puc. 1.4. Tpu cnocobu oxonnieHHs puHKY

KoAm 10 Takoi ImpakTHKHU BAAIOTHCH KiAbKa MHiAIIPUEMCTB OHOYACHO,
Y BEAMKHX CETMEHTaxX BHHHUKA€E€ IHTEHCHBHA KOHKYPEHIlid, a IIOKYIIli B
MEHIITUX CETMEHTaX OTPHUMYIOTH MEHIIIEe 3aJ0BOA€HHd. Tak, amepuKkaHcbKa
asmomobiLlbHA NPOMUCNO8ICMb 0082l POKU BUNYCKANIA JUUE BeNUKL
aemomobini. Y pesysnemami poboma Yy 8eNUKUX CEMEeHMAX PUHKY MOXKe
8USIBUMUCS. MEHUWL NPUOYMIK0B80I0 adXKe mam NaHYe 20Cmpa KOHKYPEHUIsL.

AudepeHuilioBaHuHH MapKeTHHr. I[linnpuemMcTBOo  BHpilrye
BHUCTYIIUTH Ha OEKIABKOX CErMEHTaX PUHKY ¥ PO3pPO0ATE OAd KOXKHOTO 3
HUX OKPEMY ITPOIIO3UILI0 (YOTUPH €AEMEHTH KOMIIAEKCY MapKETHHTY).

Hanpuxnao, >xypHan «Ddapm OXxopHes» (npucCmpiitoemscs»r 00 Ce0ix
yumauie 3a 0onomo20t0 ougpepeHyitiosaroz2o mapkemurzy. CeuHapsi 308Cim
He Xxeulwioms po3nogidi npo me, sk 000pe e8i0zo0o08ysamu measim
8IMAMIHI308AHOI0 JIIOUEpHern. A cKkomapro Hi menJio, Hi XOJI00HO 810 mozo,
w0 onopoc Yy ceUHOMAMKU HAcmae weuodule, SIKU0 Y CEUHAPHUKY He
gumurKamu ceimso, Yc8i00MAEHHS YUX NPOCMUX ICMUH CUTbCbK020 XKUMmMSsl
donomozano  okypHany  «Dapm  OxxopHesr cmamu  HaUbtbwum
CLIbCbK020CN00apCbKUM BUOAHHIM 3020 /TbHOHAYIOHAILHO20 NOWUPEHHSL T
OOHOUACHO OOHUM 13 HaUbutbwl pPIBHOOIUHUX 1 OOCKOHANMUX JKYpPHAI8
y3aeani. Tax, tioeo ntomHesuil Homep euilide 8 11 sapiaHmax, Yy sKUX
gpaxosysamumymos HAUOLIbUWL CneyugiuHi cmMaKu MLTbUOHHOT ayoumopii
nepeonnamHuxis. «Pepmepu ece binbue cneyianizyromscst, i 3a80aHHS 3 iX
obcnyzosysaHHsi cmae 8ce cKaaodHiwer,— ezoeopus [etin E. Cwmim,
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npesudeHm euoasHuuymsa «DPapm oxxopHen, iHK.». — «Cb0200HIULHBO20
gepmepa Haspsio Ul CUJIbHO UIKA8/1siMb po3nosiol npo me, i3 UM 8iH Hemae
cnpasu Ha ceoiil pepmir. 3 ypaxysaHHIM ubo2o, «DPapm orxxopHes sunyckae
npozpamu 0sst gpepmepis n’samu pisHUX npoginie - bagosHsapie, 20cnodapis
MOJIOUHUX hepMm, 3a800UUKI8 M SICHOI Xyoobu, ceuHapie | meapuHHUKI8 (ye
onst 26 pizHux pezioHig Kpairu). Kpim moeo, y sxypHani nybnrikyemocs
griaoka «Kpawuiti 8uUpobHUK» 13 pO3N08I0sSIMU NPO hepmepis, uuii obopom
nepesuwye 200 muc. don. y pik. bauseko 20 % pedakuyiiiHo20 3micmy
KOXKHO20 HOMepa XYPHANY eOUHL 05l 8clx sapiaHmigs euoaHHst, THwi 80 %
cknadaromecst 3 NOEOHAHHST mamepianie pisHux 32 Jdodamkis 1
gU3HaUaMbCsl cneylanizayiero U Micyem 3HAXOO0XKEHHst ghepmu
nepeonsiamHurxa [67].

KOHIIeHTPOBaHHH (IiAbOBHH) MapkeTHHr. dipmMa KOHIIEHTPYE
CBOi 3yCHAASI Ha BEAWKIiH YaCTHHI OJHOrO CEerMeHTy PUHKY. [lepeBarm —
dipma 3abesriedye cobi MIITHY PUHKOBY ITO3UILI0, OCKIABKH Kpallle 3Ha€E
IOTPedr CErMEHTY; HEIOAIK — IIOB’sI3aHUH 3 ITiIBUIIIEHOIO TOACI0 PU3UKY.

IlicaAd BHU3HAUEHHS I[IABOBOI'O CETMEHTY PHHKY MOiAIIPUEMCTBO
IIOBUHHO BUBYHTU BAACTHUBOCTI ¥ o00pa3 IIPOAYKTIB KOHKYPEHTIB Ta
OLIIHUTH OCHOBHE CTAHOBHUIIIE CBOT'O TOBAapy Ha PUHKY. BUBUYUBIIIN ITO3UILi1
KOHKYPEHTIB, MOiAIIPUEMCTBO MpUMMae pillleHHI OPO I[IO3UI[II0BAHHH
BAACHOTOTOBapy — 3abe3rnedyeHHd KOHKYPEHTOCIIPOMOXKHOI'O CTaHOBHIIA
TOBapy Ha PUHKY.

Hanpuxnao, ¢ipma «DonvkceazeH» 30cepeduna ceoi 3YyCuiist Ha
PUHKY MANOUMPAKHUX asmomobinie, ¢ipma «Xvlonemm-Ilakkapor —HA
PUHKY Jopo2ux KaniekKysismopis, a eudaseusb yiei kHuau, gipma «Puapo /1.
IpsiHy, — HA PUHKY NIOPYUHUKIB 3 EKOHOMIKU ma NiONPUEMHUYLKOL
disttbHoCcMI. 3a8051KU KOHYUEHMPOBAHOMY MapKemuHzay, gipma 3abesneuye
o6l MiYHY PUHKO8Y NO3UYII0 8 06C1Y208Y8AHUX CE2MEHMAX, OCKLIbKU 80HA
Kpawie 3a THuUX 3Hae nompebu yux ceesmeHmia i KOpucmyemuscst NeeHOH
penymauiero. bBintbwe moeo, y pesysemami cneuianizayii supobHuymaa,
po3nodiny it 3ax00i8 UL000 CMUMYNIOBAHHSL 36ymy hipma 0ocsieae eKOHOMIL
8 bazamwvox chepax ceoel distntbHOCMI,

BooHouacKoHYUeHMpo8aHUUl MapKemuHa noe’si3aHull i3 ni08uUULeHUM
pisHem pusury. BubpaHuil ceameHm puHKy morKe He sunpasoamu HaOll,
K Ccmanocs, Hanpukaao, KOAU MOJ00L XKIHKU panmom nepecmanu
Kynyeamu cnopmueHull 00sie. Y pe3ysiemami 8UNnYycKy marKozo oosiey gipma
«60661 Bpyrkoer 1 3a3Haa seauKux 3oumkis. A moxke cmamucs i mak, wo y
8UbpaHUlL 8aMu ce2MeHm PUHKY 3axoue ysiumu KOHKYypeHm. 3
YpaxyeaHHIM uux MIPKYBAHDL 6azamo pipmu gosliromu
dusepcudikyeamueniacHy OlsIbHICMb, OXONJIOIUU  KLIbKA  PISHUX
ceameHmis puHKy [67].
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3eepHimb yeaey! 3a puc. 1.5 BuU3HauUTe, Ha SIKi CETMEHTU PUHKY
HaIIpaBA€HI I11i peKAaMHi 3BEpHEHHS.

SMMUYEHCH FPAMAOVCs: 0 A0OPOTE KAK AONA <
WOOTH OKTRESS 206 DAaop comeeit

=
=
-

£ 30 [PYAeME

- IENOBOE
NPEQSIOMKEHVE -

Puc. 1.5. Buou pema.zi/iuux 38€pHeHb'

ITo3uIiroBaHHA TOBapy Ha o00paHOMy PpPHHKY — II€ AOTiUHe
IPOMOOBKEHHSI 3HAXO/XKEHHH I[IABOBUX CETMEHTIB, OCKIABKH IIO3UIIid
TOBapy Ha OJHOMY CETMEHTI PUHKY MOXKE BIAPI3HATUCS BiJ TOrO, SIK HMOTO
CHPUHUMAIOTh MOKYIILll Ha 1HIIIOMY.

Bubopy MiABOBHX CerMeHTIiB mepeaye IX OIHIOBaHHS, HdKe
30IMCHIOETHCA 3a ABOMAa HAIIPSIMKaMU:

— OILIIHIOBaHHS IIPUBAOAMBOCTI CEerMeHTa.

— OL[IHIOBAHHSI MOXKAUBOCTeH PpipMU KOHKYPYBaTHU B IIbOMY CETMEHTI.

[ast oliHIOBaHHS TPUBaOAMBOCTI CETMEHTY BUKOPHUCTOBYIOTH TaKi
Kpurepii:

— PUHKOBI (pakToOpu (Po3Mip CErMeHTy, TeMIIM HOro 3pPOCTaHHS,
I[iHOBa YyTAUBICTb, 0ap’epu BXOAy ¥ BUXOAY i3 CETMEHTY);

— KOHKYPEHTHi (paKTopHU (XapaKTep KOHKYPEHIlii, MOXKAUBICTD ITOSIBU
HOBUX KOHKYPEHTIB, HadBHICTb CEIMEHTIB, dKI IIOKH III0 He
06CAyTOBYIOTBCSI KOHKYpPEHTaMMU);

— TIIOAITHYHI, COLliaabHi (paKTOPH Ta MPOOAEMHU 3aXUCTy AOBKIAASI, AKi
IIOBUHHE BpPaxoByBaTH MHNIANIPHUEMCTBO, OPIEHTYIOYHCH Ha 3aJ0BOAECHHS
rnoTped MeBHOTO CErMEHTA.

O1iHKa MOKAMBOCTEH TMiAIpPUEMCTBA OOCAYrOBYBaTU pPHUHKOBUH
CEerMeHT BU3HAYaEThCS HadgBHICTIO DiHAHCOBHUX PECYPCIB 1 KOHKYPEHTHHUX
riepeBar — y BUTpaTax (II0 BaXXAWBO Ha PHUHKAaX i3 BHCOKOIO UyTAUBICTIO
[0 3MiH IIiH); TE€XHOAOTIYHUX Kknow-how, III0 CTBOPIOIOTH Oap’epu mOad
KOHKYPEHTIB, MAapKETUHIOBUX MOXKAUBOCTel QipMH (BLOIOBIAHICTH
XapaKTEPUCTHK IIHOT0 CETMEHTY iMi/IZKy TOBapiB, SIKi pipMa BKe IIPOIOHYE

29



PUHKY); KBaaidikallii yIrpaBAIHCBKOTO II€PCOHAaAY, aAeKBaTHOI BUMoOTraMm
PUHKY ¥ PiBHIO KOHKYPEHTHOI 00pOTHOM Ha HBOMY.

OCHOBHI XapaKTEPUCTHUKHU 11€aAbHOI'O CETMEHTY MOIKHA OIIUCATH SK:

— BHCOKUHY piBE€HBb ITIOTOYHOTO 30yTY;

— BHCOKI TEMIIN 3POCTaHH4I;

— BHUCOKI ITOKa3HUKH HOPMHU IPUOYTKY;

— IIOMipHa KOHKYPEHITid.

I[iAbOBHH CerMeHT — TOH pPHUHKOBHIH CErmMeHT, Ha SIKUH
MIiATIPUEMCTBO OPIEHTYE CBOIO MiSIABHICTB. [lAs TOTO, IIOO CErMeHT, SIKHH
cchopMoBaHO B mpolleci cerMmeHTallii, 0yB oOpaHUM SK I[IAbOBHH, BiH
IIOBUHEHBIAIIOBIAATH TAKUM OCHOBHUM BHUMOTaM:

— MaTH AOCTATHiH oOcar Ta OyTH IPUBaAOAUBUM JIAL MiAIIPHUEMCTBA,

— XapakKTepUu3yBaTHUCH CIIPUSITAUBOIO KOHKYPEHTHOIO CTPYKTYPOIO,

— BIAIIOBIOATH METI Ta pecypcaM HiAIPUEMCTBA.

OOGcdar cerMeHTY BU3HAYAETHCS Yepel3 Moro moTeHLiHHYy MiCTKIiCTE abo
PHUHKOBUH IIOTE€HIliaa. PUHKOBHI IOTEHIIIaA XapaKTEPU3y€E BEPXHIO MEXKY
CIIO2KHUBYOTO ITOIUTY, AKUU OUIKy€ETHCH B IIbOMYCETMEHTI.

IlepcnneKTHBHiICTH CermMeHTYy BHU3HA4Ya€eThCH HOTEHI[IHHUMU
TeMIaMH Horo po3BUTKY. CErMEHT MOXKe XapaKTepU3yBaTUCS 3HAYHOIO
IIOTEHIIIMHOIO MICTKICTIO, aAe MaTHu TeHAEHI[I0 [O0 3MeHIIIeHHS
(3By>KE€HHSsI), HaIpPHUKAAJZ, YHACAiIOK HabOAMXKEHHs [0 cTafil crany
KUTTEBOTO IMKAY. Takui CerMeHT HEOIIABHO o0HpaTHu SK IIIABOBUH,
OCKIABKHM TMOTPiOHOBpaxoByBaTH, III0 poO3pobKa M peaaizallis crparerii
BUXOAY Ha MEBHUU CErMEHT NOoTpedye AesIKOTO YaCOBOTO TEPMIiHY, i SKIIIO
CETMEHT HE € IMEPCIEKTUBHUM, TO MIAIIPHUEMCTBO MOXKE BTPATUTU HOro
B3K€ B MOMEHT yIIPOBaIKE€HHS CBOI'O TOBapy.

IIpHOYTKOBIiCTh CErMEHTY O3HAYa€e HOro MOXKAUBICTE 3a0€3IIeYUTH
IIeBHUU NpUOYTOK mad ipMHU. JIKIIO0 CerMeHT Ma€e mocTaTHifi obcdr i
BHCOKY IIPUBaOAUBICTb, HEOOXiMHO OILIHUTU HOTO peaAsbHy ¥ MOTEHILIHHY
KOHKYPEHTHI CTPYKTYPH.

KoHKypeHTHa CTPyKTypa CErMEHTY OILIHIOETBECS 3a [IOIIOMOIOO
MozeAl maTu cua KoHkypeHIii M. Iloprepa, gka nepenbadae aHaais
raay3eBUX KOHKYPEHTIB, TOBapiB-3aMiHHUKIB, KYIIIBEABHOI CHAHU
CIIOKHUBaYiB Ta [IOCTAYaAbHUKIB.

IIpo1iec OLIHKY IIABOBOI'O CETMEHTY Ma€ TaKyIIOCAIJOBHICTE:

I eTan — BU3HA4YEHHs O0OCSTY Ta IEePCIEeKTUBHOCTI CETMEHTY.

Po3paxyHok:

* MICTKOCTi CETMEHTY;

* TEMIIiIB 3pOCTaHHS CETMEHY;

* IIOTEHIIHHOTrO IIPUOYTKY;

* YAaCTKHU MiAIIPHUEMCTBA B CETMEHTI.
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II eTan — aHaAI3 KOHKYPEHTHOL CTPYKTYPH CET'MEHTY.

JlocAimzKeHHS IT’ITU CUA KOHKYpeHIlii, 3a [lopTepom:

* raAy3eBl KOHKYPEHTH;

* TOBaApPU-3aMiHHUKU;

* IOTEHIIIMHI KOHKYPEHTH;

* CrIOKUBayi

* IOCTa4YaAbHUKH

III eranm — yCTAaHOBAE€HHS BiANMOBiAHOCTI CerMeHTy MeTi Ta
pecypcaM miznpHeMcTBa

AHanai3:

* BIAIIOBITHOCTI CETMEHTAa JOBIOCTPOKOBIM METi MiAIIPHUEMCTBA,;

* HA9BHOCTI y MHOiAIPHEMCTBA BIAINOBIAHUX PECYPCIB  [OAd
00CAyTrOByBaHHSI CETMEHTY.

BH3Ha4YeHHAA KOHKYPEHTHOI IepeBarH miANpHEMCTBa B ILbOMY
cermMeHTi

[licAg OLIIHKKW BUOIA€EHUX Y IIPOLIECI CETMEHTAIlll PUHKY CETMEHTIB
NOTPiOHOBU3HAYUTHU, CKIABKH CETMEHTIB 00CAyrOByBaTUMeE MiAIIPUEMCTBO
i 9K BoHa ix obcayroByBaTume. [Ipu 11bOMYy IIOCTA€E CTpPATETiYHE IMUTAHHS
BHUOOPY IIIABOBHUX CETMEHTIB, il 4Yac BHUpPIIIEHHs SKOTO HEeOoOXiaHO
BpaxoByBaTU ABa (PaAKTOPHU: BHMOTH A0 BHOOPY IIIABOBOIO CETMEHTY;
TOBapPHO-CETMEHTHY CTPYKTYPY 3araaAbHOT'O PUHKY.

3aaexkHO Bi[ TOBApPHO-CETMEHTHOI CTPYKTYPHU 3araAbHOTO PHHKY
icHye m’aTh cTpaTrerii BUOOPY IIIABOBOTO PHHKY: OIHOCETrMEHTHa
KOHIIEHTpAllisI, ToBapHa CIIelliaai3allisi, CerMeHTHa CcIielliaAi3aillis,
CeA€KTHUBHA CIIelliaAi3allis ,[IOBHE OXOIIA€HHS PUHKY [68].

BHCHOBKH

Konrieniiia MapKeTHHIY — 1€ HayKOBa CHUCTeMa HaJaHHS IIOCAYT Ta
oflep:KaHHA B3aeEMHOI Buromu. Llg KoHIienilia nepeadbadae mobpe
CKOOPAUHOBAHY Ta CHPSIMOBaHYpoOOTy 3 BHUBYEHHS PUHKIB 30yTYy,
IIPUCTOCYBaHHA BUPOOHUIITBA iMMIpoaaKy [0 iX BUMOT, aKTHBHOIO BIIAUBY
Ha PHUHKOBI IIPOIIECH.

[I[pyHIIMON MAapKETHHTY: [EPLI HiXK [TOYHUHATH OPraHi3oByBaTHU
BUPOOHUIITBO 1 ITpoAazkK, MOTPiOHO BU3HAYUTH, SKUM TOBap, i3 SKUMH
CIIOKMBYMMH BAAQCTHUBOCTAMH, 9KOI SKOCTi, 3a 9KOIO IIiHOIO, y SKUX
KIABKOCTSIX Ta B SIKUX MICIISIX Oarkae mpuadaTH IMOTEHIINUHUN IOKYIIellb;
MapKEeTUHT TTOKAUKAHUUN CIOPUSATH MOKPAIEHHIO SIKOCTI XXKUTTS AIOAWHUY;
opieHTHPOM PYHKITIOHYBaHHS HiAIIPUEMCTBA Ma€ CTaTU He KOPOTKo4YacHa
BUT0/a, a IIiAl [JOBTOCTPOKOBOIO IOPAAKY, III0 OJaCThb MOXKAHUBICTD
HIAIIPUEMCTBY IIOCICTH BaroMe MicClie Ha PHUHKY; HIAIIPHUEMCTBO IIOBUHHE
HE AWIIEIIPUCTOCOBYBATUCS OO0 BUMOI PUHKY, 3allUTiB MOKYyNId, a H
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aKTUBHO BIIAUBATU Ha HUX, III0 € Ay2Ke CYTTEBUM Y IIPOILIECI CTBOPEHHS M
IIPOCYBaHH4A TOBapy-HOBUHKHU.

OCHOBHI HanpsMHU MapKETHHI'OBOI AIFIABHOCTI: aHaAi3 30BHIIITHBOTO
CepeoBHUIIA; aHaAl3 CHOXKUBa4diB; BUBYEHHSHASIBHUX 1 I[IAAHYBaHHS
MaMOyTHIX TOBapiB; IAAHYBaHHS PyXy ToBapiB i 30yTy; QopMyBaHHS
nmonuTy ¥ crumyaroBaHHs 30yTy (POIICTHU3); 3abesmnedyeHHd I[IHOBOI
IIOAITHUKH; KEPYBAHHS MapKETUHIOBOIO MiSIABHICTIO.

CucremMa MapKeTHHIY — II€ KOMIIA€KC HaMCyTTEBIIINX PHUHKOBHUX
BiTHOCHH ¥ iHopMallifHUX MTOTOKIB, 1110 3B’I3yIOTh OpTraHi3allilo 3 PUHKOM
30yTy TOBapiB, a caMe: BHPOOHHKH TOBapiB, TOPIroOBi IIOCEPEIHUKH,
CIIOKMBAaYi, TOBapHUH Ta iH(popMAaIlitHUN [TOTOKU.

MapkeTHHI KAaCU(IKYIOTh 3a TaKUMH O3HaKaMH, SIK 3a Opi€HTallid;
chepa miSIABHOCTI; MiClle Ta Mepiofl, Ha IKHMU PO3pobAIETHCI MapPKETUHTOBA
TIOAITHKA; CTaH TIOMUTY; TU(EPEHIaIles JIABHOCTI; 00 €KT MapKETHHTY.

3asexkHO Bif BUAy ¥ CTaHy HOIINUTY BUOIAGIOTH TaKi BUAY MapKETHHIY:
KOHBEPCIMHUH, CTUMYASIIIHHUN; PO3BUBAABHUMN, CIIPIMOBAHUN Ha BUPOOHUKA,
pPEMapKeTUHT, a00 OOHOBASIFOYWI; MAapKETHHT, CIIPSIMOBAHHUN Ha IIOKYIIL,
CHUHXPOMAapPKETHUHT; MATPUMYBaABHUNNN; JeMapKETHHT; KOHTPMApPKETHUHT.

MapkeTUHIoBa MiABHICTE MOXKe OyTH 30pi€HTOBaHa SIK Ha KiHIIEBOTO
CIloKMBa4da  (CIIOXKUBYMM PHHOK), TaK 1 Ha OpraHisallli-Crio>KuBadyi.
MapkeTHHIroBa OiSIABHICTE HA CIIOXKHUBYOMY PUHKY — LIE MAPKEMUH2 CNOXKUBUUX
moeapig. [10 opraHizalliii-ciosKuBadiBHAAEKATh BUPOOHUKU TOBapy ab0 PUHOK
I ATIPUEMCTB; YPSI0Bi yCTAHOBU; TYPTOBA TOPTiBAS; po3ipiOHa TOpriBad; cdepa
IIOCAYT; HEKOMEPLIiFHI opraHizartii.

Komrinekc mapkeTuHry, abo «4 P», BKatogae ToBap (product), 1iHy (price ),
MEeTOA1 PO3IIOBCIOKEHHS (place), MeToau IpocyBaHH4 (promotion).

CerMeHT PUHKY — I1€ OCOOAMBHM CIIOCOOOM BHOKpPEMAEHA YaCTHHA PUHKY,
rpyTia CIIozKHBaviB, TOBapiB abo ITiAIIPUEMCTB, 1110 MAIOTh AesIKi CITIAbHI O3HAKH,
a caMe O/THAaKOBO PearyroTh Ha Pi3Hi 30yKyBaAbHI 3aCO0HM MapKETHHTY (YOTUPU
€AEMEHTH KOMIIAGKCY MapkKeTuHry). Kpurepii cerMeHTyBaHHS PUHKY:
reorpadidHi, memorpadiyHi, HOBEMIHKOBI, IcuxorpadiuHi. ICHyroTE TpH
cTparerii OXOTIA€HHS PHHKY: MaCOBHH (HemmdpepeHnttitioBaHU),
audpepeHIiioBaHnN, KOHIIEHTPOBAaHUH (LIIABOBHH).

TecTH AAST CAMOKOHTPOAIO
1. BaxkanHda, sgke HabOyBae crieriidiuHoi popMH BiAMIOBIAHO MO0
KYABTYPHOTO piBHA ¥ 0cOOAMBOCTI iHOUBiAA:
1. ITonum.
2. Ilompeba.
3. [nmepec.
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2. MapkeTHHT BUHUKA€E TOMi, KOAU AIOU BUPIIIYIOTH 3aI0BOABHUTH
CcBOi moTpebu 3a JOIIOMOTOIO:

1. CamoszabesneueHHst Ui OOMIHY.

2. CamosabesneueHHsi.

3. Kynisni-npooaxy.

3. TlocAimOBHICTE €TamiB €BOAIOLII MapKeTHHTy (1 — HiABUIIEHHS
KYABTYPH CIIOKHUBAHHS, [TIOETHAHHA BUPOOHUIITBA i 30yTy TOBapiB B OAUH
IIpolieCc; 2 —CYBEPEHITEeT IHTEpPECiB CIIOXKUBadiB; 3 — TpaaullifiHe
KOMEPIliiHE PO3YMIHHS MapPKETHHIY aK MeTomy 30yTy; 4 — HaCUYeHHd
IIOTIUTY HA OCHOBHI CIIOXKHBYi TOBapH):

1.1, 2, 3, 4.

)

N NN

)

AN WN
N\.NQ)

.3, 4 1.
. 1,3 4.
. 1,4 1.

)

-

4. HaykoBa cucreMa HaZIlaHH4 ITOCAYT ¥ OIepzKaHHS B3a€EMHOI BUTOU — LIE:
1. Cucmema mapremuHzay.

2. KoHuyenuyis mapKemuHzy.

3. KoHuyenuis 6i3Hecy.

4. Koryenuisi 36ymy.

S. IcHye I’aTh BUAIB KOPUCHOCTI OAS CIIOXKUBaya:

1. ®opma, uac, micye, ymosu Ol nepeHeceHHs npasa 6J1acHOCMI,
npecmur>KHocmi il penymauii cnosxueaua.

2. dopma, uac, ymosu supobHuymasa, yiHa, 0oxio.

3. Llina, ymosu 8upobHULMEa, iMioOx mopao8oi MapKu, npubymox, micye.

6. MapkeTHHroBa OiSIABHICTB ITiAIIPUEMCTBA IIOALATAE B:

1. AHani3l 308HILUHB020 cepedo8UULA CNOIXKUBAULS.

2. BugsueHHi Hasi8HUXL NIIAHYBAHHI MATUOYMHIX mo8apis, N/IAHYB8AHHI
pyxy mosapis i 36ymy.

3. dopmysarHHi nonumy U cmumysnroeaHHi 36ymy, 3abesneueHHi
UIHOB8OT NOJIIMUKU.

4. Bionosgidi 1-3 0onoeHomMb 00HA 00HY.

7. 9ki 3 HaBeOEeHMX O3HAK Ta MO XapaKTepHU3yIOTh MNPUHIIUIHU
MAapKETUHTY?

1. ITionpuemcmaso npodae me, Ulo MOXKEe 8U20MOBUMU 8 PEATbHUX YMOBAX.

2. Ilepuw HDK nouuHamu opaarHizogyeamu 8UPOOHUUMEO Ul NPOOAXK,
nompibHo8U3HaAUUMU, aKul mosap, 3  AKUMU  ChoXKUSUUMU
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g/lacmu8ocmsmu, Kol ssKocmi, 3a SIKOH0 UYIHOM, Y SIKUX KUTbKOCMSX ma 8
SKUX Micysix baxae npuobamu nomeHyillHUl NoKYyneub.

3. OpieHmupom QPYHKYIOHYBAHHS nionpuemcmea Mmae cmamu He
KOpOmMKouacHa 8u200a, a yiil 00820CMpPoOK08020 NOPSIOKY, U0 0acme pipmi
nocicmu 8azome micye Ha puHKy.

4. Bionosgioi 2 —3 00nogHioms 00HA 00HY.

8. MapKeTUHT CIIOXKUBYHX TOBapiB — I1€:

1. MapremuHaoea OisllbHICMb HEKOMEPULUHUX Op2aHI3AULUL.
2. MapremuHzo8a Oisi/IbHICMb HA CNOXKUBUOMY PUHKY.

3. MapremuHaoea OislibHICMb PO30PIlOHOIL Tl ONMOo80oi Mmopaiéil.

9. 3anpomnoHyWTe OAWH 13 BUMAIB MapKETHHTY AAd KOBEABCHKOTO
Moaoko3aBonxy (TM «KOMO»), gkimo B perioHi HOro misIABHOCTI
IepeBazkalTh peTporpaau (baviayKi 40 HOBUX BUIIB MOAOKOIIPOAYKTIB),
TOM1 IK Ha HIAIIPUEMCTBI IIOCTABAEHO METY aKTUBI3yBaTHU OIIUT Ta, OTXKE,
IIpoaazkK TOBapiB:

1. PemapkemuHe.

2. ITiompumysaneHUil MapKemuHa.

3. CmumynsayiiiHuiL mapKemuHa.

4. KoHeepciliHUU MapKemuHe.

10. MapKeTHHT IPaKTHUKYETHCI HA PIiBHI:

1. Bupobruymea ii mopzisii.

2. KomepuiiiHux nionpuemcma.

3. Ilionpuemcms ycix 8uodig Oisi/lbHOCMA.

4. KomepuiliHux nionpuemcme 0yodo-aKoi cgepu, HeKoOMepuliHux
3arxniadie ma op2aHi3aylil 1 8 HaYlOHA/IbHOMY Mmacuimaot.

11. KoMIiA€KC MapKETHUHTY BKAIOYAE:

1. Lliny, moeap, peknamy, CMumyaro8aHHs 36ymy.

2. Tosap, ynaxKoeky, KOHKYPEHYII0, YIHY.

3. Toeap, uiHYy, Memoou po3n08CHOIKEHHSL Ui NPOCYBAHHSL.
4. Tosap, KOHKYpeHmMi8, NOCMAaUAIbHUKI8, UIHY.

5. IlpasunbHa 810Nn08i0b He 3a3HaUeHa.

12.0cobauBuUM CITOCOOOM BHOKPEMAEHA YacCTHHA PUHKY, Tpyra
CIIOKUBaYiB ab0 ITiAIIPHUEMCTB, III0 MAIOTh JIEedKi CITIAbHI O3HAKH, a came
OTHAKOBO pearylTh Ha Pi3Hi 30yaKyBaAbHI 3aCO0M MapKEeTHUHTY, — I1€:

1. Buo puHKy.

2. Moodenb puHKy.
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3. CeameHm puHkKy.
4. Tun puHKy.

13. 9ki 3 KpuTepiiB CEerMEeHTYBaHHSI PUHKY HaAeXkaTb 00 TPyHH
«IIOBEIIHKOBI»?

1. IlpuuuHa Ons 30iUUCHEHHS. NOKYNKU, THMEHCUBHICMb CNOXUBAHHSL,
NpuxXuibHicCMs 00 Mo8apy.

2. Bik, cmamb, xummesuil uuxksal Ccim’i, oceima, pi0 3aHsIMb,
HAUIOHAIbHICMb.

3. Pe2ioHU, KITbKICMb HACENEeHHSl, KaAlmam.

4. CycninbHuil Kiac, cnocib skummsi, mun ocobucmocmai.

14. VYraxiTh, PHHKH HKHUX TOBapiB, HacaMmIlepes, MOXKHa
CEerMeHTYyBaTH 3a KPUTEPIEM «CITOCIO KUTTSI»?

1. ITueo, mopo3ueo, 6e3aKo20/1bHIL HANOL.

2. CnopmusgHuil iHeeHmap, mMypucmuuHi Noc1yau, meaenepeoaul.

3. INapgpymepis, mebai.

4. XonoouneHUKU, KomMn’romepu, agmomoobii.

15. CermeHTyBaHHd S$KHX TOBapiB IMiAIIPUEMCTBO3AINCHIOE 3a
IIPUHIUIIOM «KUTTEBUHU ITUKA CiMi» ?

1. IlIxinbHo-nuceMo8e NPUNAO0S,, UIKUTbHL NIOPYUHUKU, UUKLTbHA ¢hopMa.

2. Iuso, 6e3anKo20bHI HANot.

3. Aemomobini.

4. Xnib, kpyna, KkoebacHi supobu.

16. PuaHoK M0OGiARHUX TeAe(POHIB CETMEHTYETBCS 3a:
1. Bikowm.

2. CmyneHem 8UKOPUCMAHHSL.

3. Podom 3aHsime.

4. Tunom ocobucmocmi.

17. SYkuio migOpHUEMCTBO BUPIIIyE BUCTYIIUTH Ha [OEKIABKOX
CerMeHTaxX PUHKY U po3podAsie OAS KOXKHOTO 3 HUX OKPEMY ITPOTIO3UILIiIO,
TO BOHa obpasa Takuil CIIocid OXOIIAEHHSI PUHKY:

1. Macosuii (HedugepeHyitiosaHUL).

2. [lugpeperuyitiosaHull.

3. KoHyernmpogaHuil (yineosuil).

4. Bionoegidi 1-2 0onogHomMb 00HA O0HY.
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KOHTPOABHiI MHTaHHA:

1. [Ja¥iTe BU3HaA4YEeHHd TaAKHUX TEPMiHIB, 9K «0axkaHHs», «IIOTpedan,
«IIOIIUT», «TOBap», «OOMiH», «PUHOK>.

2. 9Ik BU po3yMi€Te CYTHICTb T€pPMiHA «MapPKETUHI»?

3. Y yomy noadrae 3MiCT KOHIIEIIIi MapKeTHHIY ?

4. Ha gki nuta"HHd @QipMa MOXKe OTpHUMAaTHU BiANOBiAb, SKIIO
3aCTOCOBYBaTH MapKETHHI?

S. HasBiTh eTanu eBOAIOLIi MApKETUHTY.

6. Ha3BiTh IpUHIUIIN MapKETHUHTY.

7. 9ki € PyHKIII MapKETHUHTY?

8. OxapakTepHu3yUTe 1Al CUCTEMU MapPKETHUHTY.

9. YkaxiTh €EAEMEHTH KOMIIAEKCY MapKETHHIY.

10. IlepepaxyiiTe OCHOBHI HAIPSIMH MapKETHUHTOBOI OiSIABHOCTI.

11. OxapakTepusyiTe BUAU MapPKETHUHIY 3aA€KHO B PO3BUTKY U
CTaHy PUHKOBOIO IIOIIUTY.

12. ¥ yoMy mnoadra€e BIOAMIHHICTH IIPOMHCAOBOI'O MAapKETHHTY B
MapKEeTHHTY CIHOXKHWBYUX TOBapiB?

12. 9Iki opranizariiiTai HiAIIPUEMCTBA CbOIOAHI aKTUBHO BITPOBAKYIOTh
MapKETUHT?

13. 4ki kputepii CerMeHTyBaHHS PHHKY HaAeXaThb A0 TIpyHHu
«reorpadidHi»?

14. Haspite ¥ cxapakTepusyiite ncuxorpacdiuyni Kpurepii
CErMEHTyBaHHS PUHKY.

15. YKaxiTh NIOBEAIHKOBI KPpUTEPii CErMEHTyBaHHA PUHKY.

16. 4ki kpurepii CcerMeHTYBaHHS PHHKY HaaeXaTb [0 TpPyHu
«aeMorpadidHi»?

17. OxapakTepu3yuTe TPU CIIOCOOU OXOIIAEHHS PUHKY.

Tema OAT OOTOBOpPEHHSA
dipma «Legos» nipesicTaBasie Ha YKPaiHCBKOMY PUHKY ITOOYTOBY TEXHIKY.
OxapakTepusydTe OCHOBHI II€PCIIEKTHUBHI CETMEHTHU YKPAlHCBKOIO PHHKY
nmoOyToBOi TEXHIKM, Ha dKi [OLIABHO opieHTyBatucd dipmi «Legos». ki
dpakTOpM HAUOIABIIIE BIIAUBAIOTH HA TMPUHHATTA YKPAIHCBKHM CIOXKHBaYeM
pillIeHHST MPOo KyIiBAIO? SlK MOXKe KOMIIaHiSI BHUKOPHCTOBYBATH 1€ [OAd
HiABUILIEHHS €(PEKTHUBHOCTI CBOET MiIABHOCTI B YKpaiHi?

IIpakTHYHi 3aBAaHHSA
3agoarHsa 1. YIKi OPpUHIUIOIN CETMEHTYBaHHS MOXKHa BUKOPHUCTATHU
JAS CeTMeHTAallii pUHKIB TaKUX CIIOKUBYUX TOBapPiB: a) ra30HOKOCapKY; 6)
3aMOPOKEHI IPOAYKTH; B) CyXi CHiJaHKU; I') 0€3aAKOTOABHI HAIIOI?
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3agoarHs 2. «CTymAeHTCBKUM» CErMEeHT PHHKY CKA3OaeTbcd 3i
CTYAEHTIB, KOTPi MNPOXKUBAIOTH y TyPTOXKHUTKAX BUIIMUX HaBYaAABHUX
3aKAaQiB, a TAKOXK THUX, 1110 3HIMAIOTh IIPUBaTHI KBapTUPH, A€ PO3MIIIIEHO
VHIBEPCUTET i CTyAeHTChKA igarbHsI. Ha 0CHOBI 9KUX CITIABHUX ITOTPEO IIHUX
CTYAEHTIB MOXHa 00’€fHaTH B €EAVHUN CETMEHT, BUBYAIOYU ITOTEHIIIUHUHN
PUHOK imaAbHI?

3asdarHs 3. 13 9KUM COIliaAbBHUM KAACOM AacCOIIOETHCS y Bac: a)
OykeT 31 ITYyYHUX KBiTiB Ha KyxHi; 0) xkypHaa «Can i ropo»; B) y4acTh y
3MaraHHi 3 I'pu B Oiabapm; 1) KypHaa «PiHaHcH YKpaiHm»?

3ag0aHHs 4. YIKOMy eTamoBi KUTTEBOTO IHKAY CiM1 HaHOiABIIOIO
MipOIO BiAIIOBiZIa€ KyIiBAS TaKUX TOBaPiB: a) MeOAi Iad criaabHi; 0) GiabIa
KBapTUpa; B) AUTSIUI irpalllky; T) IIyTiBKa B caHaTopid «AicoBa micHSI»?

3agoarns 5. IlpoBecTu cerMeHTyBaHHSI PUHKY TOBapiB KYABTYPHO-
11o6yTOBOI'0 MPU3HAUEHHs, a caMe: MOOIABHUX TeAe(OHIB, IepCOHAABHUX
KOMII'IOTEPiB, (PaKCiB, iX Mpoaak Ta CepBicHe 0O0CAYTOBYBaHHS TOPTOBOIO
dipmoro «Panet» (M. AyLIBK).

3asoarHs 6. Bu MaeTe HaMip BiIKpUTU HOBHUM pecTopaH Ha PUHKY
pecTopaHHUX TIoCAyr M. Aynbka. [IpoBeniTh cerMeHTallilo PUHKY 3a
HAWUMIOUIUPEHIITUMY O3HAaKaMH Ta BU3HauTe Bamr madOyTHIH IIAROBHUH
PHUHOK, BUKOPHCTOBYIOYH BioMi BamMm cTpaTerii oXomA€eHHI PUHKY.

CuTyauiliHi BnpaBH

Cumyauisa 1. Y maaoro BupobHuydoro mianpuemcrsa «[KOC» (Ay1bk)
3a OCTaHHI MIBPOKY 3HAYHO CKOPOTHUBCH obcsar 30yry. [linmpuemcTBO
crierliaaisyeTbcsi Ha BUPOOHUIITBI B3yTTd. Yepe3s Opak OoOCBiLy
KEPiBHUIITBO MiAIIPUEMCTBA HE Ma€ YiTKO PO3PoOA€HOI MapKEeTUHIOBOi
IIporpaMu, a TOAOBHE — HE BU3HAYHAOCS 3 BUOOPOM II[iIABOBOTO CETMEHTY.
JIOTIOMOXKITh KEPIBHULITBY MIAIIPHUEMCTBA IIPOBECTU CETMEHTAII0 PUHKY
B3yTTs 3a HaAUMNONIMPEHIIIMMU oO3HakKamMu. [IpoBeniTh cermMeHTyBaHHS
PUHKY B3yTTs y Hamlifi obaacti. ONUILITL KOXKEH BUIIA€HUN CEerMeHT.
BusHauyTe OCHOBHI KOMIIaHii, £Ki IIpalllOl0Th Ha LIbOMY pPHHKY. K
IIPUKAQ, MOXKHA BHUKOPHCTATH TOBAPHO-PHUHKOBY MAaTpUIllo QipMHu
«Reebok», 110 BimoOpaskae BiciM pPi3HOBUAIB CHOPTHUBHOIO B3yTTH,
OpPiIEHTOBAHUX Ha CETMEHTHU CIIOKHUBAYiB 13 pi3HUMHU AoxXonamu (puc. 1.6).

CerMeHTH PUHKY IMpoaykTH (pi3Hi MOMEAl CIOPTHUBHOIO B3yTTs)
I'pynu BB3y | BB3yT | B3yTTd B3yTTd | B3yTT | B3yrra | B3yTT | B3yTTd | HHOBI
Cerment CIIOXHUBAYiB | T-TH -TsI TIAST JIAST g OAd | OasT g OAd | Ias npo-
CIIOPTCMEHIB | i3 aas aas TEHICy backer- | miTe | xompbu | Kpoc | cren OYyKTH
CIIOKUBa4iB | MOAiGHUMU Giry aepo- 6oay y aepo-
noTpebamu 6iku 6iku
Aki 0o o
CrooprcMeHH | 3aliMalOThCS
Girom
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dxki
3aliMaroThCs
aepobikoro

Tenicucru

Backer6oaic
TH

dxki
3aliMaroThCs
CcTer-
aepobikoio

CrioxxyBadi,
SIKi KyIIyIOTb
HOBi MOTHI

CrioxxuBadi,

opieHTOBaHI

Ha KoM@opT
i Mmomy

Tycpai (HE AroGureni B B B B o o
CIIOPTCMEHH) | XOABOu
it o)

Hosi punku ?
[ToznaueHHsa O — OCHOBHIi pUHH B — BTOPHHHI pHHKH

Puc. 1.6. ToBapHo-puHKOBa wMatpuua ¢ipmu Reebok, 1110
BigoOpaxkae BiCiM PI3HOBUAIB CHOPTHBHOI'O B3YyTTS, OPI€HTOBAHUX Ha
CETMEHTH CIIOXKHUBAYIB 13 PI3HUMHU O0XO0AaMU

Cumyauyia 2. Bu MaeTe HaMip BIAKPUTHU HOBUM PECTOPaH Ha PUHKY
pecropaHHuX mocayr M. Ayupka. [IpoBeniTh cerMeHTallil0 PHHKY 3a
HaAUTIOINUPEHIITUMH O3HaKaMHU Ta BU3HauYTe Bamr mMaOyTHI# IIABOBHH
PHUHOK, BUKOPHUCTOBYIOYH BitoMi Bam cTparterii oXOnIA€HHI PUHKY.

Aimepamypa: [niopyuHuru i nocibHuxu:1, 2, 4, 17, 18, 19, 26. 27;
dooamxosa: 1,4, 10,13, 14, 23, 24; enekmpoHHi pecypcu: 12, 37].
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TEMA II. MAPKETHHI'OBA IH®OPMAIIISI 1 MAPKETHHI'OBI
AJOCAIIXEHHSA

YcmiurHo ynpaBasaTHa 0i3HECOM — O3Ha4dae
YIOPaBASITH HOro MaiOyTHIM. YIIpaBAATH
MaMiOyTHIM — 03Ha4dae€ yIrpaBAdTH iHdopMalli€ro
Mepiorn Xapnep

MapxkeToaory, ImpeHebperaroIye NCCAeJ0BaATEABCKOM
paboToii, — 5TO BOOAUTEAH, KOTOPHIE B

JOXKIAUBYIO HOYBb HECYTCSI C OOABIIION CKOPOCTHIO ITO IIIOCCE,
HAZleB TeMHbIE OYKH U HE BKAIOYUB «IBOPHUKI»

TI'onybros E. I1., I'onybrosa E. H., Cexkpur B. /1.

Ycnix egexmusHocmi mapkemuHz2080i cmpamezii 8U3HAUAEMbCS
cmyneHem Po3yMiHHSL pUHKO8UX nompeb, 0e npupooa KOIKHO20 CnosKusaua
€ YHIKANBbHON, CYNPOBOOIKYEMBLCS. CKAAOHUMU NPoyUecamu NpUulHsImmsi
piweHb. Tomy 6uHAMKO8E 3HAUEHHSI MAE HASIBHICMb O0O0CMOBIPHOL
MaprKemuHz080i iIHghopmauii.

IMichss eueueHHsT Mmemu MOXKHA BUIHAUUMU 3MICM NOHAMMS
«cucmema mapkemuHz080i iHgopmayiiy, 3HAMU OCHOBHI O3HAKU
MAPKEMuUH208020 OOCNIOKEHHST Mma  Op2aHI3ayllo  MapKemuH208UX
0oCNi0XKeHb, 3PO3YMIMU CYUACHL MEXHOI02l MAPKEeMUH208UX 00CTIONEHD,
Mamu NOHAMMSL NPO CREeYlalbHL MapKemuHa208L OOCNIOHI MemOOUKU,
3HamMmu Mmemoou MAaApPKemuH208UxX IHMepHem-00CIo KeHb, obupamu
Mmemoou 8usHaUeHHsl 0bcsizy subipKu ma NOMUNKU 8UDIPKU.

2.1. Cucrema MapKeTUHTOBOI iHdopMartii.

2.2. TloHATTS MapKETUHTOBOTO JOCAIIXKEHHS.

2.3. Oprasnizaiiiga MapKETHHTOBUX JOCAIIKEHD.

2.4. Cy4acHi TEXHOAOTII MapPKETUHTOBUX OCAII>KEHbB.

2.5. CrentiaAbHi MapPKETHHIOBI JOCAIAHI METOAUKHU.

2.6. MeToau MapKETUHTOBUX 1HTEPHET-I0CAIIKEHD.

2.7. Meronu BU3Ha4YeHHS 00CSATY BUOIPKHU Ta IIOMUAKU BUOIpKH.

2.1. Cucmema maprxemuHz0601 iH¢popmayii

OOoHUM 13 KAFOUOBUX ITUTAHb AiIABHOCTI HIAITPUEMCTBA € OTPUMAaHHH
II0BHOI, JOCTOBipHOI, CBo€4YacHOi iHdopMallii Ipo cTaH MapKETHUHTOBOTIO
cepenoBulla. [Hpopmallitinuit pakTop Bigirpae Bce H6iABIII BasKAUBY POAb
HE AWIIe B MapKETHHIOBOMY aHaai3l, a ¥ 3araaoM MLI0A0 YCIIIITHOCTI
JIGABHOCTI oprasizamii. Y aiTepaTypi 3 MapKeTHHIY IMOHSTTd CHCTeMa
MapKeTHHIoBoi iHQopwMmarii (cucremu MIC) TpakTyiOTh II0-pPi3HOMY.
HaBememo HaMOIiABII PO3IIOBCIO/XKEHHI BU3HAYEHHS.
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&. Kotaep cTBepAXKYyE, III0 «CHCTEMa MapKeTHHIoBoOil iHdopmarii
— 1le [OCTiMHO mifoya CHCTeMa B3a€EMO3B’3KYy AlOfel, obAamHaHHS U
METOAUYHUX IIPHUHOMIB, cIpsiMOoBaHa Ha 30ip, Kaacudikailito, aHaai3 i
PO3IIOBCIOMKEHHSI  IOTOYHOi ¥ cBoedyacHoi  iHdopmaillii, dKa
BUKOPUCTOBYETbCA [Ad NPUNUHATTA MAapKETHHTOBUX pimieHb» [1]. A.
Boiiyak cucremMy MapKeTHHIOBOi iH(opMallii po3yMie (K «BUXITHUN
MOMEHT MapKETUHTOBUX OOCAiIzKeHb» [20].

A\. BarabaHoBa BU3HA4Ya€ CHCTEMYy MapKETHHIOBOI iHdopMalli sk
«CYKyIHICTh MapKETHUHIOBUX iH(popMaIlliftHUX HPOIECIB, 110 (PYHKIIOHYE
IIOTOIZKEHO, a TaKOXK METO/IB i TEXHOAOTIYHHUX 3aC00iB, ITPU3HAYEHUX IAST
300py, 0OpPOOKHU, aHaaidy, OI[IHKM ¥ BYACHOTO MIOIIMPEHHS HEeoOXimgHOi
AOCTOBipHOI iH(opMallii gag oOIpyHTYBaHHS yIIPaBAIHCHKUX pillleHb» [2].

C. IaagdnieHKO HaBOAUTBHTAKE BH3HA4YEHHS: «MapKeTHHIOBa
iHdbopmamia — CykymnHICTP HE€BHUX 3HaHBb IIPO CHUTyallil0 Ha PHUHKY,
TEHAEHIIII Ta MOXKAHWBI HaOpdMM il PO3BUTKY, MICIIE aHaAi30BaHOTO
HiAIIPUEMCTBA Ha PUHKY ¥ MOXKAUBOCTI MOro po3BUTKY [21, c. 314].

30uparoTs indopmauiio npo:

v IIABOBiI PUHKH (TOOTO PO CIIOKHUBAYIB);

Y KaHaAH PO3MOBCIO/IXKEHHST,;

¥ KOHKYPEHTIB;

Y KOHTaKTHIi ayauTopii;

Y YUHHHUKHW MaKpPOCEPEIOBHUIIA;

vV mocTavYaAbHUKIB.

[ndpopmairirto 30uparoTh ¥ aHaAi3yIOTh 3a [JOMOMOTOI0 YOTUPHOX
JOIIOMIKHUX CHCTEM, 4KiI B CyYKYyIIHOCTI CKAQIalOThb CHUCTEMY
MapKeTHHI'0BOi iHpopMalrii:

® cucreMa BHYTPIIIHBOI 3BiTHOCTI;

® cucrema 300py 30BHIUTHBOI ITIOTOYHOI iHopMAaliii;

® cucTeMa MapKeTHUHTOBUX JIOCAIPKEHD;

® cucTeMa aHaaidy MapKeTHUHI0BOi iHdopmMariii.

TeHaeHIIiIMH, 1110 3yMOBAIOIOTh CUCTEMY MapKEeTHHIOBOI
incopmariii, € :

® mepexia Bi MapKEeTHHIY Ha MICIIEBOMY PiBHiI 40 MapKETUHTY B
3araAbHOHAIlIOHAABHOMY MacuITabi. [TifmpueMCTBO MOCTIMHO PO3LIUPIOE
TEPUTOPIFO CBOTO PHHKY. 1 ii KEpiBHUIITBO BIXKE CBOIX KAIEHTIB
b6e3nocepenHbo He 3Hae. [loTpibHO 3HAUTH gKiCh iHIII criocobu 360py
MapKeTHHI0BOI iHopMallii;

® mepexin Big 6akaHb CIIOXKUBAUIB [0 HOTPEO CIOXKUBAUiB. Y Mipy
POCTY CBOiX MOOXOMIB TIIOKYIIIi CTalTh yce OiApll po30ipAUBUMH,
BuOUparoyu ToBapu. lIpomaBigaM yce Bakde IIependaduTH peakllilo
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IIOKYIII[iB Ha Pi3HI XapaKTEPUCTHUKU, 0POPMAEHHS Ta iHIII BAACTHUBOCTI
TOBaPiB;

® mepexia BiA KOHKYpPEHIIi B I[iHAX M40 HEIIHOBOI KOHKYPEHIIi.
[TponmaBili Bce Giabllle KOPUCTYIOTHCS HEI[IHOBUMU MeTOAaMU, TaKUMU SIK
IIPUCBOEHHS ToBapaM MapO4YHHUX Ha3B, I1HAWBiAyaai3allid ToBapiB,
peKaaMa Ta CTUMYAIOBaHHS 30yTy, i ToMy iM nmoTpibHa iHdopmallia Ipo Te,
dK pearye€ pUHOK Ha BUKOPHUCTAHHS IIUX METOMIB.

MapkeTuHroBa iHopMmallid KaAaCUIKYETbCS 32 TAKUMHU O3HAKaMMU:

— PO MUHYAE ¥ MaliOyTHE (cepeaoBUIIE, Y AKOMY i€ MiAIIPHUEMCTBO;
IIPpO MOXKAWBI 3MIHM B MOBEMIHIIl IMOKYIIld; PO MOKAUBY PEaKIIiO
cepeoBHIIA Ha AIIABHICTD);

— IIOCTIMHA Ta eIi30au4Ha,;

— IIpo BUPOOHUKA i MOKYIIIA (IOBEAIiHKA CIIOKHBada);

— [IEpBUHHA Ta BTOPHUHHA,;

— BHYTPIIIHA ¥ 30BHIIITHS.

MapkeTuHroBy iHdopMallifo 3a3BuU4Yall HOMIAGIOTh HA BTOPHUHHY Ta
II€EPBUHHY.

BTopuHHa MapKeTHHroBa iHdopmauia — 1ie naxi, 3ibpani He gad
PO3B’I3aHHS MPOOAEM IIEBHOIO MOCAimKeHHsd. TobTo 119 iHdopmallia He
CTBOPIOETBCS B  IIPOLIECi HIPOBEAEHHS  IbONO  MapKETHUHTOBOI'O
JocAimkeHHsI. BoHa BxKe iCHyBaaa B IIEBHOMY IOTOBOMY BUTAANl ¥ Oyaa
3HalifieHa Ta BUKOpPUCTaHa MapKeTUHTOBUMHU NOCAIAHUKaMU. Hammpukaan,
VHIBEPCUTET, AKUU pPO3B’I3y€e IMPOOAEMYy MOZKAMBOIO IIOIIUTY Ha CBOI
IIOCAYTH Ha Halbamxk4yi 2-3 POKU, MOXKE OTPHUMATH Bifl MiCBKOTO
YIIPaBAIHHS OCBITH [JaHi IIPO KiABKICTBH y4YHIB, IKi HAaBYAOTHCHA CHOTOMAHI y
IIKOAAX MICTa B CTapllIuxX Kaacax. Lli gaHi, 04€eBUIHO, TOTYBAAUCS HE OAS
pPO3B’s13aHHS IIPOOAEMH MOIKAUBOTO TIIOIIUTY Ha IIOCAYTH II€BHOTO
VHIBEPCUTETY Ha HaUOAMKYI POKHM, a OAd iHIIUX Iiaed. Aae iX MOKHA
BimmHecTH o Tiel iHdopmaliii, 1110 MozkKe Oy TH KOPUCHOIO OASI YHIBEPCUTETY.
BropunHy iH(opMalito MoOXKHa KaacUdiKyBaTU Ha BHYTPIIIHIO Ta
30BHIIIHIO [7].

BropuHHa BHyTpimHa iHdopmaunia - indopmallig, 110 cTBopeHa
BcepenuHi camoi opranizamii. Tak, SKII0 TpPoOAEMOI0 MapPKETHHI'OBOTO
JOOCAII>KEHHST BH3HA4YE€HO BUSIBACHHA CTABA€HHA CHOXKUBA4iB [0
OIABUINEHHYI PIiBHS €KOAOTIYHOCTI TaKOi MPOAYKILi, 9K AaMiHAT-IIiAOTA,
TO BaXAWBOIO BHYTPIIIIHBOIO iHPOPMAILil0o MOXKYTh OyTH OaHi TEXHIYHOTO
BioAiAy IOZO XIMIYHOTO CKAQAy IIPOAYKTY, AaHi (PiHAHCOBOIO BIiAMIAY
1100 BUTpPaAT MAIIPHEMCTBA IMifl Yyac peaaisallii rmomepeaHix MPOEKTIB
exkoaorizamii npoaykiii. Kpim Toro, Moxke BUABUTHUCH, II0 pPAaHIIIE BXKeE
IIPOBOAUANUCE OIHNUTYBaHHS CIOXHWBA4diB CTOCOBHOIX CTaBA€HHS MO
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€KOAOTIYHOCTI IpoayKIii #, 6€3yMOBHO, IIi AaHi OyAyTh KOPUCHUMU OAS
IIOPiIBHAHHY CIIOKHBAIIPKUX HACTPOIB 3a MEBHUM Hepion gacy [7].

BropuHHa 30BHilIHA iHdopmamia - iHdopwmaillis, CTBOpeHa II03a
MeKaMH OpraHizallii He Oas IIbOI0 JOCAIKEHHS. BullleHaBeneHUM IIpUKAa
VHIBEpPCUTETY IIOB’I3aHUM SKpa3 i3 IIMM BUAOM iH(opMallii. ¥ IiaoMy mrepesa
BTOPUHHOI 30BHIIIIHBOI iHGOpMAIlii MOXKYTb OyTH OOCUTH PiZHOMAHITHUMU:
odiltittHa  cTaTUCTUKA (3araabHOAEp:KaBHaA Ta  perioHaAbHAa); mOaHi
JIOCAITHUITBKHMX OpraHizalliii; maHi pi3HUX acollialliii, (poHIiB TOII0; MaTepiaAr
raAy3€eBHX U IHIIUX IEPIOAWYHUX BUAHBb, a TAKOXK IHIMI JKepesa. bararo 3
HUX € 3aTaAbHONOCTYITHUMH, iX OTPUMaHHS abo IIpaKTUYHO 30BCiM HE BUMAarae
oraaTty, abo crpaBa MOXKe OOMEKUTHCH OOCUTHh HE3HAYHUMH BUTPATaMHU.
Hampukaaz, €KII0O BH IIPOBOAUTE [OCAMKEHHT PHHKY AaKogapOoBUX
BUPOOiIB, TO BU MOKeTe CKOPUCTATUCS TEPIOAUYHUMM BHAAHHIMU. Aae € H
iHIIII MaTepiaan, JOCTYII OO0 SKUX Ileperdadace OCOOAMBY OMAaTy 3 OOKY iXHiX
3aMOBHUKIB [7].

Caim posmouyaTu caMe i3 BTOPHUHHOI MAapKEeTHHIOBOi iHdopMaltii.
CrieiianiCT pEKOMEHIYIOTH ITiT Yac IPOBEAEHHS MapPKETUHIOBUX IOCAIZKEHD
posmoynHaTU 30ip Ta aHaai3 iHdopMmallii came i3 3aAydeHHsI BTOPHUHHUX
oKepeA. Y ITUX peKOMeHIallisiX, 6e3yMOBHO, € pallioHAaAbHE 3€PHO:

— Io-Iepllle, OTPUMAaHHS 3HA4YHOI YaCTWHU BTOPUHHUX [JaHUX HE
BUMAarae gKHUX0Ch 0COOAMBUX (PiHAHCOBUX BUTPAT: IX MOXKHA OTPUMATH
abo 6e3KOIITOBHO, ab0 3a CUMBOAIYHY IIAATY;

— II0-ZIpyTre, BUTPATH Yacy Ha 30ip Ta 06pobKy BTOpUHHOI iH(popmarrii
€ B LIIAOMY MEHIUINUMH, HiXK 11010 OTPUMAaHHS IepBUHHOI iHdopMaltii;

— IIO-TpeTe, BTOpUHHaA iHdopMalligd B 6araTboxX BHUIIAIKAX YyKE €
IIEBHUM 4YHHOM arpoboBaHoro. Tobro ii BKe BHKOPUCTOBYBaAHU,
aHaaizyBaaMu, Ha i OCHOBI POOHMAMSKICH BUCHOBKHU, y TOMY YHCAi IIIOJO
aKocTi i€l indopmartii.

3 iHmoro 60Ky, 6€3yMOBHO, CTaBA€HHS OO0 BTOPHUHHOI iHdopMarrii
IIOBUHHO OyTH KPUTHYHO-3BasKeHUM. llg iHdopmallis He cTBopioBasacs
JAS PO3B’d3aHHS IIPOOAEMH KOHKPETHOI opradizallii, ToMy, O4YeBUIHO,
MOXKe OyTHM HeOOoCTaTHBhO aAallTOBAaHOIO [0 MHIpobaeM i MiSABHOCTI.
Hamnpukaazn, BikoBa CTPYKTypa HaCEA€HHSI, sIKa HaOaeThbCs OQIIiHOIO
CTaTHUCTUKOIO, MOXKE He€ 3a/J0BOABHUTU KOMIIaHil0o, TOMYy ILI0 B Hei Ha
IIiICTaBi BAACHOT'O JOCBiAy B3kK€e ChOPMyBaAOCs CBOE YSIBAEHHH 11010 TOTO,
dKYy IIIKaAYy BiKOBUX IPYII Kpallle BUKOPHUCTOBYBaTU. KpiMm Toro, 3po3ymiao,
I110 He 3aBXKAM BTOPUHHA iHdopMalid BimoOpaikae cuTyalliro came Ha 1ieH
Jyac — BOHa MoOxKe OyTHu 3acrapiror. ToMy B LiAOMy Mif 4ac IpPOBeAeHHS
JOCAIIZKEHHSI TOBOAUTHCHA CTBOPIOBATH iH(opMalliiHy 6a3y HNepBHHHHUX
JaHUX.
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[lepBuHHaA MapKeTHHToOBa iHdopMallid — AaHi, 3i6paHi creriasbHO
JASl PO3B’I3aHHA MPOOAEMU IILOTO MAapPKETHHI'OBOIO MOCAiMKeHHs. Lla
indopmaillia moxke OyTH OTpUMAaHa:

a) caMOIO OpraHi3alli€lo-iHilliaToOpPOM AOCAIIKEHHS;

0) CTOPOHHBOIO — 3a3BHU4YAll CIIEIliaAi30BAHOIO MOCAITHUIIBKOIO OAS
Bi/IIOBiTHOTO 3aMOBHHUKA opraHizalli€ro. OTke, KOXKHa opraHizallisg, gKa
1HIILIO€ TPOBEAEHHS OOCAIPKEHH, IOBUHHA BUPIIIUTH 1€ OpraHi3alliiiie
IIUTaHH4.

Tak, Hampukaaz, YHIBEPCHUTET MOXKE CaMOCTIHHO IIPOBECTH
JOOCAIIKEHHSI HaMipiB Y4HIB BHIIYyCKHHUX KAAaCiB 3araabHOOCBITHIX
HaBYaABHHUX 3aKAa[iB 11oao Beryny no BH3, Bubopy chneiiaabHOCTI,
CIIPOMOZKHOCTI POOMHU CIIAAYyBaTH 3a HaBYaHHS, KPUTEPIiB, 3a SKUMH
y4Hi oliHIOTE BH3, ToIo. 3po3ymiao, 10 SKICHE BHUKOHAHHYA TaKOTO
JOOCAIIDKEHHSI BHUMAara€ HagBHOCTI B IITATi YHIBEPCUTETY BiAIOBIOAHUX
daxiBIIiB, oprauizailii mpoiiecy 360py ¥ o6pobku iHdopMallii, BUIIACHHS
HeoOXigHUX PiHAHCOBUX KOIITIB. YHIBEpPCUTET MO3Ke 00paTH iHIINH HIAIX
— YKAAQCTH YToAy 3i CHelliaAi30BaHOI MapKETHHI'OBOIO (QipMOI0 Ha
IIPOBENEHHSI MOOCAIMKEHHsI, TOOTO BUCTYIUTU HOTO 3aMOBHHUKOM ¥
CTOPOHHBOI opraHizamii. kUi BapianT Oyae kpammm? Biamosias Ha 11e
3alUTaHHS 3aA€KHUTH BiJl 0araTboxX KOHKPETHHUX OOCTaBUH, OCHOBHI 3 IKHUX
OKPECAEHO BHUIIIE.

Haltyacrimme 1mpollec OTpHUMaHHS [IEPBHUHHOI MapKETHHIOBOL
iH(popmartii poKycyeTbCcd Ha cIiokuBadeBi. Lle 3po3ymin0, TOMy ILI0 camMe
MOoro nmoBeAiHKA, MOr0 CTAaBAEHHS [0 TOBApPiB KOMIIaHii BU3HAYAIOTh YCITiX
abo HeBnauy ii misapHOCTi. CIIo3kMBa4 MOBUHEH OyTH 00’€KTOM IIOCTiHHOTO
MOHITOPUHTY. KpiM @IOTOYHOTO CIIOCTEPEKEHHI 3a CIOXKHBA4YEM
OIOAIIPUEMCTBA IEPIOANYHO BAOAIOTHCA MO0 3OIMCHEHHA CIIEI[IaABHUX
IIOTAUOAEHUX OIIHOK HOro IIOBEAiHKM Ha pPUHKY. Tak, ITOTOYHUMH
IMUTAHHSIMH MOXKYTb OyTHU CHOXKHB4YA IMOBEAiHKA B II€EBHI CE30HU (dKa
MIPOAYKILiSI, B SKUX 00cCsSrax, KOAU caMe KYIIyEThCS — HaIlpUKAAL, ¥
MaradpuHax MepexXi CHOPTUBHHX TOBapiB); €K 3MIHIOIOTBCH 4YaCTKH
3aMOBHHKIB B 00cg3i peaaizailii mpoaykiii npoayKIiii migmpueMcTBa
IIPOTATOM IIEBHOTO IEPIOAY; AKUM TOPTOBHM MapKaM HaJaroTh IIepeBary
TIOKYIIIi B IEBHI¥ TOProBeAbHiN Mepeski. OTpuMaHHsS Takoi iHdopMarrii
MOXKe BimOyBaTHCs B MeXKaxX 3BHYaWHUX MpolleciB, 0e3 IoKAadaHHS
AKUXOCh CIIEI[IaAbHUX, 3HA4YHHUX 3yCHABb. AAe, HaIIpUKAAQl, 3’SICyBaHHI
OUTAHHS, YOMYy CIOCTEepiraeTbCd TEHAEHIA 3MEHIIEHHd peaai3arii
nnappyMiB IIEBHOI TOPTOBEABHOI MapKH abo sIK IOPiBHIOIOTH CIIOXKUBaYi
PUOHI KOHCEPBU HAIIIOTO BUPOOHUIITBA 3 IPOAYKIIIEIO IHIITUX BUPOOHUKIB,
y2K€ BHUMAara€ INpoBEOEHHS CIIEIIaAbHOI'O MapKETHHIOBOI'O MOCAIIKEHHS.
3araaoMm, OOCUTH O4YEBHOAHO, II0 OpraHisallid HOBHUHHA MaTH IIOCTiHHY
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cucremy 30upaHHd, O0OpPOOKM Ta BUKOPHUCTAHHS MAapPKETUHIOBOI
iHpopmarlii. KoxkHe MDiAIIPHUEMCTBO CTBOPIOE CBOIO MAapPKETHUHIOBY
ingopmartitiny cucremy. OCOOAUBOCTI BUABASIOTBCS, 30KpeMa, ¥
CTPYKTYpi ¥ mxepeaax iHdopMallii, y KOHKPETHHX CcIiocobax
BUKOPUCTAHHA Cy4YacHHUX iH(QOpPMAIiMHUX TEXHOAOTIH, y HOPAAKY
PO3MOBCIOMKEHHA Ta BUKOPUCTAHHS iHJopMallili CTPYKTYPHUMH
migpo3giaAaMu  mignpueMcTBa. Aae B OyAb-SKOMYy BHUIIQAKY KOIKHE
IIIATTPUEMCTBO IIOBHHHO MAaTH CHCTeEMY pPOOOTH 3 MapKETHHIOBOIO
indopMmarli€ero, ymOpaBAiHHA OyAb-IKUM IIPOIIECOM, Yy TOMY YHCAIi
MapKEeTHHIOBUM, IIOBUHHO pPO3IOYMHATHCA 3 BHUBYEHHS I[IUTAHHS, 3
O3HaAMOMAEHHS 3 BiAIIOBiTHOIO iHOpMAlli€to.

3a cTymneHeM OXOIA€HHd PHUHKY BHOKPEMAIIOTH 30BHIIIHIO Ta
BHYTPIIIHIO iH(pOpMAIIio.

3oBHIiIIHA iHpOpMALlid Ja€ MOKAUBICTE BUBYATH AAaHI ITPO PO3BUTOK
30BHIIIIHBOI CEPEAOBHINA MIAIIPUEMCTBA, MOBEOIHKY IIOCEPEIHUKIB,
[IOCTAQ4YaAbHUKIB, NPOMAABIIB, MAli KOHKYPEHTIB, 3aXOOu OEpP3KaBHOTO
peryAroBaHHS PUHKOBUX BiZHOCHH. BoHa I'pyHTYEThCsS Ha OIMyOAIKOBaHUX
CTATUCTUYHUX OAHUX, HAQYKOBUX 3BiTaX, CIELIIaAbHIN AlTepaTypl, JIAOBUX
IIEperoBopax, BUCTaBKax, spMapKax i T. 1H.

BryTpiH4a incopmarliga pPO3KpUBae BHYTPIIIHIN CcTaH
HiAIPUEMCTBA, MICTUTH [JaHI Ipo MaTepiaabHi ¥ ¢iHaHCOBiI 3amacau,
HPOAYKTUBHICTE ITpalli, KalliTaAOBKAQIEHHSI, BUTPATH, JOXOAU Ta iH. Taka
iH(popmariia I'PYHTYETBHCH Ha OyxraaTepchbKil, CTATUCTUYHIN,
OolepaTUBHIN, TEXHOAOTIYHIH 3BITHOCTI CYy0’€KTIiB PUHKY.

Kaacudikania mapkKeTUHroBoi iHdopmarliii 3a MU O3HaKaMM Ta ii
aHaAi3 JaloTh 3MOTYIIANPUEMCTBY 0iAbIII €(PEKTUBHO BUKOPHCTOBYBATH
HasIBHI pecypcu ¥ MOKAWBOCTI JAS 3aJ0BOAE€HHS iHpopMaliiHUX 1ToTped
daxiBIiB IIig Yac BUKOHAHHSIMAapPKETHUHIOBUX 3aBlaHb./[z3KepesaMUu
MapKEeTHUHIOBOi iHdopMallii € BHYTPIIIHS 3BiTHICTb, IIOTOYHA 30BHIIIIHS
MapKeTHHIoBa iHdopMallisi, MapKETUHIOBI AOCAiKeHHd (puc.2.1).

I>xepeaa
MapKEeTHUHI'OBOI
inopmartii

| |
[ [ I
30BHINIHA
BryTpinxa IIOTOYHA MapkeTuHIroBi
3BITHICTH MapKeTHUHTOBa IIOCAIIKEHHSA
indgopmaria

Puc. 2.1. /kepena mapremuHzo80i iHpopmauii
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Jo BHyTpilIHBOI 3BiTHOCTi HaAexkaTh:

— AaHi mpo 30yT;

— [JaHi mpo IPUbyTKHU Ta 30UTKU;

— PaxyHKH KAI€HTIB;

— [IaHl IIpo 3ariacu;

— pe3yAbTaTH MOIIEPEAHIX JOCAIIZKEHD;

— IIUCHBMOBI IIOBIJOMAEHHY;

— OIOIZKETH.

IToTrouyHa 30BHimHA iHpopmamia - 11e mKepeao iH(opmarlii, 3a
JOIIOMOIOI0 dgKoro dipma onepxkye iHdopMallilo Opo mnomaii, 4gKi
Bi0yBaIOThCS B KOMeEpPIIitHOMY cepenoBulili. Taky iHdopMalliro 3061paroThb
TaK:

— YHUTalO4Yu KHUTH, Ta3eTH U CIielliaAi30BaHi BUAAHHSI, HAIIPUKAAL
craTUCTUYHUM 30ipHUK «HapomgHe rocmomapcTBO YKpaiHW», Tras3eTu
«YpssooBuit Kyp’ep», «BicTi», 3kypHaa «['TaAUIIbKiI KOHTPaKTH» Ta iH.;

- OOMiHIOIOYHUCH iHopMalli€to 3 IHITUMHU
CIIiBpOOITHUKaMUIIIAIIPUEMCTBA,;

— HaBYaIO4YM 1 3a0X0YyIO4YH CBOiX MIpPOAABIIB, (PIiKCyBaTH IOl
1ITaIoOBIAOMASTH PO HUX. [lesgKi NiAIIpUeEMCTBA BUCHUAAIOTh HA MICIId TakK
3BaHUX MOKYIIIIB, SIKi CALAKYIOTH 3a PO3APiOHOI0 TOPTiBAEIO;

— KyIIyI0o4Hu iHOpMallilo ¥ IIOCTOPOHHIX ITIOCTaYaAbHUKIB 30BHIIIHBOI
incpopmarrii;

— Malo4u CBOi Crielliaai3oBaHi Biamiau 3i 300py ¥ pO3TMIOBCIOIZKEHHS
IIOTOYHOI MAapKEeTUHroBoi iHdopwmarllii, gki 30uparTb aKTyaAbHY
iHdopMallito Ta BUIIyCKaIOTh CIelliaAbHi iH(popmMallitiHi 6roaeTeHi.

Cucrema aHaaidy MapKeTHHroBoi iHdopwmalii - 1e Habip
YIOCKOHAAEHUX METO/IB aHaAily MapKeTHHIOBOI iHdopMallii # mmpodaewm,
mo 3 Hei BunamBarTb. OCHOBY CHCTEMH aHaaidy MapKeTHHIOBOI
inpopmarliii ckaagaroTh CTATUCTUYHUM OaHK i 6aHK MoaeAeH.

CTaTHCTHYHHH OaHK - 1le¢ CYKYIIHICTh Cy4aCHUX METOIUK
CTaTUCTHUYHOI 00poOKU iHdopMallii, sKka ga€e 3MOry GiABIII TTOBHO BiIKPUTH
B3a€EMO3B’I3KH B MeaxX BiJ0Opy MOaHHUX 1 BCTAHOBUTH CTYIIiHb iX
CTATUCTHUYHOI HAIIHHOCTI.

Jlo HaWNOMIMpPEHIIINX METOAIB aHaAily HaaeXXaThb PperpeciiHui,
KOpeAdIiiHuM, pakKTOpHUHN, AUCKPUMIHAHTHUH, THi3noBUui. Lli MmeTonuku
YMOXKAUBAIOIOTH BiAIIOBICTH Ha MUTAHHA TAaKOT'0 THUILY:

1. ITo aBASIOTE COOOI0 OCHOBHI 3MiHHi, Ki BIIAUBAIOTh HA 30yT, i Ke
3HAQ4YEeHHS KOXHOTIO 3 HUX?

2. llo BigbymeThca 31 30yTOM, SKIIO, HAIPUKAQM, IHiAHSITH IliHY
ToBapy Ha 10 %, a BuTpaTtu Ha pekaamy Ha — 20 %?
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3. dKi xapakTepHi pUCH € HAHOIABIII iIMOBIpHUMU ITOKa3HUKaMH TOTO,
110 CIIOXKHUBaYi KyIIyBaTUMYyTh TOBap HIAIIPHUEMCTBA, 4 HE KOHKypeHTa?

4. 3a gkUMH 3MIHHUMH HalKpallle CerMeHTyBaTH PHUHOK
HiAIIPUEMCTBA 1 CKIABKH TaKHX CETMEHTIB iCHy€E?

Y THX BUIIagKaX, KOAUM KEPIiBHUK HE MOXKE 4YeKaTHU HaAXOMKEHHS
iH(opMaliii 3a yacTUHaAMH, 3aCTOCOBYIOTh MApPKETHUHIOBE OCAIKEHH.

2.2. IlIonammsa mapKemuH208020 OOCNiONCEHHS

B ocHOBYy cy4YacHOTo TpakKTyBaHHsS IIOHSTTS «MapKETUHIOBE
JOCAIIPKEHHSI» TIOKAAIEeHO maBa 0a30BHX aHTAOMOBHHX TEePMiHU «market
research» Ta «marketing research». [JocAIBHUN IlepeKAan MEPILIOro 3 HUX
O3Ha4Ya€ «OOCAIMPKEHHSI PUHKY», APYTOro — «MAapPKETHUHIOBI JOCALIKEHHSI.
O0’emHYBaAbHUM [IASI ITUX OBOX AE€KCEM € IIOHATTS, IO JOCHTH 4YacTO
3aCTOCOBYETBhCS B HAYKOBIM €KOHOMIYHIN AlTepaTypi, — «IOCAIIKEHHI
MapKeTUHTY» [6, 7, 9].

Huni He icHye €OWHOrO BHU3HA4YEHHSI IIOHATTA «MapKETHHIOBE
gocaimkeHHs». Haligacriiie B HaAyKOBIM AlTepaTypl Ta HOiApyYHHUKaxX
TPANASIOThCATAaK]I BU3HAYEHHS 1[bOI'0 TEPMiHA.

MapKeTHHroBe MOOCAIZIKEeHHA — Ile ITIOBHUM i 00’eKTHUBHUU 30ip
inpopmartrii, rmoB’d3aHOi 3 PO3B’I3aHHAM MAapPKETUHTOBUX IIpobaem (P.
Kotaep).

3rigHo 3 BHU3HA4YEHHAIM €BponeHCcBhKOro TOBapHCTBAa
OOCAiZXKeHHA TPOMAACBKOI AYMKH Ta MapkeTHHry ESOMAR,
«MapKEeTHHIOBE HOCALAMKEHHS — 116 KAIOUOBUH €AEMEHT Y I[iAICHOMY IIOAi
MapKeTHHIOBOi iHdopwMmaillii. BoHo mnoenHye crooxuBada, KAIEHTA,
IPOMAa/ICHKICTh 1 MapKeToAoTa Yepe3 iHdopMallito, §Ka BUKOPUCTOBYEThHCH,
11106 OTOTOXKHUTHU Ta BU3HAYUTU MOKAMBOCTI ¥ IpobAeMU MapKeTUHTY,
BUPOOUTH, [AeTajsidyBaTH Ta OILIHUTU [Aii MapKeTUHTY, YAOCKOHAAUTH
PO3yMiHHS MapKEeTUHTY SK IIPollecy ¥ 3aco0y, 3a JOIIOMOT00 SIKOT'0 MOKHa
T ABHUIITUTH e(PeKTUBHICTb cCHenudiYHUX BUIOIB  MapPKETUHTOBOI
OIFIABHOCTID [76, c. 9].

AmMepuKaHCBKa acoiralliga mapkeTuHry (AMA) y xostHi 2004 p.
3aTBeparAa Take BU3HAYEHHI MapKETHUHTOBUX JOCAI2KEHD:
«MapKeTHHTOBI MOCAIKEHHsT — 1€ (PYHKILisI, 110 IIOB’I3y€ CIOXKUBa4a,
KAl€HTa 1 TpPOMAACBHKICTP 3 MAapPKETHUHIroM dYepe3 iHdopMmalliro -—
inpopmallirto, gKa BUKOPUCTOBYETBLCS MIOAsI BUIBAE€HHS ¥ BU3HA4YE€HHS
MapPKETUHTOBUX MOXKAUBOCTeH 1 TpobAeM; CTBOPEHHS, VIOCKOHAAEHHS Ta
OLIIHKM MAapPKETHUHITOBHUX 3axXOMiB; MOHITOPHUHTY IPOLYKTHBHOCTI
MapKEeTHUHTY U IIOAINIIEHHS PO3YMIiHHS MAapKETHHTY (K IIPOIECY.
MapKeTHHIOBE [OCAIPKEHHs BH3Ha4Yae iHQoOpMallilo HeoOXimHy OAd
BUPIIIIEHHS I[UX THUTaHb i po3podase MeToau 300pyBilOMOCTeEH, Kepye Ta
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peaaisdye mpollec 300py MOaHUX, aHaAilye, Iepefae pe3yAbTaTH [OAd IX
BUKOPUCTaHHS» [63].

PemretinoBa T. B. mig MapKeTHHTOBUM OOCAIIKEHHSIM PO3yMi€
IiA€CTIPIMOBAHUM Ha PO3B’d3aHHS MAapPKETHUHIOBOI MPoOAeMU (KOMIIAEKC
mpobAeM), 110 CTOITh Mepes KOMIIaHI€0, ITPOIleC ITOCTAHOBKHU 3aBlAaHb,
OTPUMAaHHA MAapKEeTHHIOBOi iH(opwMmallii, nmaaHyBaHHS M opradizari ii
300py Ta aHaaily, a TaKOXK MPEeACTaBACHHS Ta Iepenady pe3yAbTaTiB
OOCAIIXKEHHSI MeHemkepaM y dopMi, II0 OpuAaTHA OAs OPUHHATTA
YIIpPaBAIHCBKUX pillleHb [15].

[TpyHIMIIN MapKETUHTOBOTO JOCAIIKEHHSI:

¥ 00’€KTUBHICTB;

vV PETYASIPHICTE;

Y CUCTEMHICTB;

Y KOMIIAEKTHICTB;

Y eKOHOMIYHICTB;

vV oImepaTUBHICTD;

Y PETEAbHICTS;

Y TOYHICTB;

MapKeTHHTOBI MOCAIZKEHHS B TaKill CBOiM cyTHOCTI € 0a3ucoMm
iHITIOTO Ba>XAWBOTrO [Ad (popMyBaHHsI BcCi€i pHHKOBOI iH(PPaCTpPyKTypH
HAMPSMYy iIABHOCTI, sIK 0i3HeC-KOHCaATHHIY. Bi3Hec-KOHCaATHUHT — IIe
KOMIIAEKC IIOCAYT 3 aHaaidy iH¢opmallii IIpo MOTOYHUM CTaH i JUHAMIKY
30BHIIIHBOTO CEPENOBHINA H PECypcCiB MiAIIPUEMCTBA, OAS SKOIO IIi
IIOCAYTH HaaroThbcsd. MeTa 6i3HeC-KOHCAATHUHTY — I1e HaJaHH iH(popMallii,
II0 A€ 3MOTy KOMIIaHii 3aHATH 0OakaHe IIOAOXKEHHSI B 30BHILITHHOMY
PHUHKOBOMY CEPENOBHIL, IO IIOCTIMHO 3MIHIOETHCH, 3 ypaxyBaHHSIM
HasIBHUX PECYPCiB.

3okpeMa, Oyab-gKOMYy HOiAIPUEMCTBY, HE3aA€XKHO Bif Horo Tumy,
po3mipy, QOpMH BAACHOCTi, HaNpPsaMiB MiIABHOCTi, MapKETUHIOBI
JOCAII?KEHHSI [OIIOMAararTbh y IIPUUHATTI yIPaBAIHCBKUX pPillIEHb Y
CUTYyallisIxX MifJ Jac:

— BU3HAQUYEHHY CTPATEriYHUX HaAIIPSAMiIB PO3BUTKY HiAIIPUEMCTBA;

— PO3pO0AEHHS CTPATEriYHUX 1 TAKTUYHUX MAapPKETHUHTOBUX IIAAHIB;

— BUOOPY ILIABOBOTO PUHKY ¥ MapKEeTHHTOBOT'O KOMIIAEKCY;

— YCTAHOBAEHHS XapaKTEePUCTHUK TOBapiB abo IMOCAYT, CIIPOMOIKHUX
3a0e3MeYynTH iX yCIIiX Ha PUHKY;

— BUSIBAGHHS TTOTPEO i 3anuTiB HASIBHUX Ta MOTEHIIIHHUX
CIIOXKHBAaYiB,;

— OOCAII2KE€HHS IIOBEAIHKN KOHKYPEHTIB, HAIIPSIMIB iXHIX AiH,
IIOTEHIIMHUX MOXKAUBOCTEH, cTpaTeriti (popMyBaHHS 11iH;
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— BU3HAYEHH4 I[iH ¥ OIITUMAaABHUX YMOB IIPOCYBaHHS HA PUHOK,
KaHaAiB pPO3II0AiAy TOBaPiB i IIOCAYT.

MapKeTHUHIOBE OOCAIIXKEHHS MOKE IIPOBOAUTHUCS TaKUMU
criocobamu:

— napibHi OiAOpHEMCTBA HAWMAalOTh [OAS IIBOTO Clelliasi3oBaHy
JOOCAIAHULIBKY PipMy;

— BEAHKl MiAIPHEMCTBA MAalOTh CBOi CII€liaai30BaHi BIOOIAK
MapKETHUHIOBUX JOCALIZKEHD.

CTOCOBHO METOMOAOTII ¥ 3MICTy He BiApPi3HSIOTHCSI MiK C000I0
JOCAII>KEHHSI, II0 IIPOBOASTHCS CTOPOHHBOIO OpraHizalli€lo (30BHILIHI
JOOCAII>KEHHSI) Ta Ti, III0 Peaai30BYIOTbCA BAACHHUMU CHAAMHU (BHYTPILIHI
OocAimkeHHs). OgHaK [EIN0 1HIIOI0 HPH IbOMY BHUTAGAAE OpraHisalis
IIPOLIECY MOCAIZKEHBb. Y BUIIAAKYy 30BHIIITHBOI IIOCAYTH II€pen KOMIIAHIETO,
III0 3aMOBASIE [OCAI/IKEHHS, OOAATKOBO IIOCTAIOTh IIUTAHHS BHOOPY
BUKOHAaBIIS, 30€pexKeHHs KOMEPIIHHOI TaEMHHUIL, CyTTEBO MOX€ 3POCTH
BapTiCTh POOIT TOIIIO.

KoM0OiHOBaHHMMH € [OOCAIMKEHHS, III0 3OiHCHIOIOTHCS OMHOYACHO i
BHYTPILIHIM ITiZPO3AiAOM KOMIIaHii, i 30BHIIIIHBOIO Opranizaili€ero. Take
IIOEMHAHHS OOCHUTH 4YacTo BiAOyBa€eThCs IIii dYac MIPOBEAEHHS
MAapKETUHTOBUX [JOCAIPKEHb ¥ BEAUKUX KOPIIOPATUBHUX CTPYKTypax Ha
erarlax CTpPaTEriyHOrO0 MAapKETHHIOBOTO I[AAQHYBaHHA, i 4ac
pecTpyKTypHu3allii 6i3Hecy ¥ peiHKUHIpHUHTY 0i3Hec-TIpoIieciB. 30BHINTHIH
BUKOHAaBEIlb  3aAy4a€TbCId  [Ad IIPOBENEHHS  OOCALIXKEHb  3a
IIePCIEKTUBHUMU HaIlpgMaMH PO3BUTKY 0i3HeCy.

3expHimb yeazy! IcTopia MapKeTHHTOBUX MOOCAIIXKE€Hb. PUHOK sK
HaPBaXXAUBIIIIUHE eAeMeHT  ColliaAbHO-eKOHoMiuHoro kutrta CIIA
HanpuKiHIl XIX CTOAITTS BHUSBUBCH 3a HH3KOIO ITapaMeTpiB HaMWOiABII
AUHAMIYHOIO CHCTEMOIO CEpEJ PEIITU CYCHIABHUX 1HCTUTYTIB. ToMy B
CTPYKTypPi PHUHKY IocTasariorpeba B aHaai3i BHYTPIIIHIX, T'€HETUYHO
MIOB’s13aHUX 3 QYHKIIOHYBaHHSIM PUHKY IIPOIIECIB i OiABII IIAECTIPIMOBAHO
r1o4yasa CTBOPIOBATHCH BiAIIOBiIHA HAYKOBO-aHAAITHYHA iHPpaCTPyKTypa.
[ToyaTKOM PO3BUTKY MAapPKETHHIOBUX MOCAIIXKEHBb ITOCAY2KHUAO IIPOBEAEHE
B 1879 p. pekaamHum areHTctBoM N. W. Ayer and Son mnointoBe
ONUTYBaHHS [epKaBHUX YHWHOBHHUKIB, KOTpPi MpalrolTh Yy cdepi
ciAbCbKOro rocrozapcrBa. lla mopia yBilmiaa B ICTOpPil0 gK IIeplie
IIPUKAAHE MapKETUHTOBe nocAimzkeHHs Ha TepuTopii CIIIA. OgHak Tpeba
OyAo 1IIe KiAbKa MEeCITHUAITH aad Toro, o6 y 1911 p. komnania «Curtis
Publishing Company» 3acHyBaaa nepmuinii B icTopii Bifaia MapKeTHHTOBUX
nocaimkenb. OdyoauB Horo Yapans [Tapain (Charles C. Parlin, 1872 — 1942
pp.), 9KU#l yBaxKaeThCd 0aTBPKOM MIOCAIMKEeHb PUHKY. Yepe3 KiabKa POKiB
noxiOHi Binmiau crBopeHo y Swift Company #1 US Rubber Company [15].
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dk 1 arkazmeMidHi [OOCAIIKEHHSI, MapPKETHHIOBlI [JOCAIIKEHHS
HOMIAIOTECS Ha (QyHAZaMeHTaAbHI Ta MHOpuKAagHi. PyHOaMeHTaAbHI
JOOCAIIPKEHHSI CHOPAMOBaHI Ha PO3BUTOK METOOOAOTII [JOCAIIXKEHBb Ta
BCTAHOBAEHHSI 3araAbHUX 3aKOHOMipHocTel. He3Baxkarouu Ha BCIO CBOIO
IIparMaTU4HICTh, MAPKETHUHIOBI MJOCAIZKEHHSI, 3 OOHOTO OOKYy, POOALTH
BHECOK Yy (pyHIAMEHTAABHY TEOPil0, a 3 IHIIIOTO — CHUPAIOTBCS Ha Hel,
IIEPEBIPAIOYN Ha MIPAKTHUIIl OCHOBHI IIOAOXKEHHsSI Teopii. TomMy BOHH
CAYZKaTh I3KEPEAOM PO3BUTKY apCeHaAy MapKEeTHHTOBUX 3aC00iB.

[IpuKAQmHI MOOCAIMKEHHS 3a0e3MMeYyIOTh PO3BI3aHHIKOHKPETHUX
nmpobaemM KoMmIlaHid. 3a xapakTepoM iH(popMmallii, KOTPYyOTPUMYIOTb ¥
OIACYMKY, MapKETUHIOBI MOCAIPKEHHA PO3OIAAIOTBCA Ha MOBa OCHOBHI
TUMHN — MOIIYKOBI i migcymMkoBi. [liZCyMKOBI AOCAIIKEHHSI, 31 CBOrO OOKY,
PO3MOAIASIOTh Ha AECKPUIITUBHI (200 OITMCOBi) i NPUYMHHO-HACAIIKOBI.
[TourykoBe OOCAIMKEHHS CIIpIMOBaHE Ha iAeHTHUdIKAIlil0 MapKEeTHHIOBOI
rmpobaeMu, 3a0e3medeHHs IIOTAMOAEHOTO ¥ ycebiuHoro i1 po3yminHa. BoHut
JAaI0Th 3MOTY BUSIBUTH IIPOOAEMH, IO € IPUXOBAHHUMH B IIEHMOMEHT Jacy
abo iCHye HMOBIPHICTH IX MOSIBU B MaliOyTHHOMY.

dPaxiBIli, IKi IPOBOAAT, MAPKETUHIOBI JOCAIIKEHHS, IIOBUHHI OyTH
a00pe o3HaroMAeHi 3 X crieltudikoro, AAS TOTrO, 1100 oaepsKaTH HEeOOXimTHY
ingopmartito. IHakmie, BOHM MOXYThb [OOIIyCTUTHU 30ip HemoTpiOHOI
inpopmariii abo 3 HENOMiIpHO BHCOKHMHU BUTpaTaMu, abo MOXKYThb
HEIIPaBUABHO 3PO3YyMITU oAepskaHi pedyabraTu. L1106 11b0r0 HE cTasocd,
oTpibHO mOoOpe 3HATU TEXHOAOTII0O ITPOBEIEHHS MapPKETHHTOBOIO
JIOCALTZKEHHS.

[cHye I’9Th OCHOBHUX €TalliB MapKETUHTOBUX JOCAIIZKEHb:

1. BuaBaenHs npobaem i popMyBaHHS HOTO ITiAeH.

2. 30ip mxepea iHpopMALIii.

3. 306ip iHdopmariii.

4. Anaai3 3i6panoi iHdopmartii.

S. [IpeacraBAeHHS OTPUMAHUX PE3YABTATIB KEPIBHUIITBY (PipMHU.

3a xapakrepoMm iHdopMmaii, 110 30UpaeTbCcs B MIPOIIECI
MapKETHUHTOBUX MOCAIIKEHb, BOHH PO3IIATIOTHCS Ha AKIiCHIi Ta KiABKiCHI.
KiABKICHI [OCAiKEHHA TIpU3HA4YeHiI [Oas 30upaHHsa iHpopMmarii #
IIpEeACTaBA€HHdA ii B KIABKICHOMY BUTrAdai. BoOHU mepeBazkHOAAIOTH
BIAITOBLABL HA 3auTaHHSa «CKIABKH?».

JKiCcHI OOCAIIKEHHS BIANOBIAAIOTh Ha 3anuTaHHa: «Homy?» — I
IIpU3HaAYEeHi OAs KPallloro PO3yMiHHA CUTyAllii, 1110 CKAQIAETHCA HaBKOAO
IIeBHOI yIpaBAIHCBKOI ImpobAeMu. BoHHM HalliaeHi, HacaMmIepen, Ha
onepskaHHsa iHdopMaIlii I1oA0 O0COOAMBOCTEH CHPHUHHSTTSA, MOTHBAIIii,
OYMOK 1 IIO4yTTiB pecnoHAeHTIB. Ha BiamMiHy BiA KIABKICHHUX, SKICHI
JOOCAIIPKEHHSI He OAI0Th CTATHCTHUYHO 3HAUYHMUX PE3YABTATIB, OCKIABKU
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IIPOBOAATHECS Ha MaAMX BHOIpKax, ase YMAKAUBAIOIOTH OIEpP3KaHHS
raubuHHOI iH(opMmallii i3 HIMPOKOro CIEeKTpa MAyMOK 1 peakinii
pecrioHeHTIB [23].

3a wMiclieM IIpPOBeIeHHS TPagUuIliiHO KabOiHeTHI H IIOABOBIi
JOCAIIKEeHHSI, YKAQQalo4Yu B IIi TEPMiHU iX OyKBasbHe 3HA4UeHHS, TOOTO
KaOiHeTHI MOCAIIKEHHS BUKOHYIOTBCS «HE BCTAlO4YM 3i CBOro poboYoro
MiCIisI», a IIOABOBI — B pPe€aAbHOMY €KOHOMIYHOMY cepenoBull. I[lig gac
IpoBeieHHsS KabiHeTHUX mocaimskeHb (desk research) BUKOPHUCTOBYIOTH
[Kepeaa BTOPUHHOI iHdopwMmallii, MeToau €eKOHOMIYHOTO aHaaidy B
IIOEHAHHI 3 €AEMEHTaMH €KOHOMETPUYHOIO aHaaidy W MaTeMaTU4HOi
craTuCTUKU. KabiHeTHI MOCAIMKEeHHSI € HAHOIABII JOCTYIIHUM i JAeIlIeBUM
METOIOM ITPOBEAECHHS MapKETUHTOBHUX MOCAIIKEHB. [IAd MaAuX, a iIHKOAHU
M cepeaHiX KOMIIAHINM IIe NMPaKTHUYHO AOMIHYIOYHNM METOI OAE€pP>KaHHS
MapKeTHHIOBOi iHdopMaliii [23].

[ToABOBi HOCAimKEHHS — CIIOCIO oTpuUMaHHS MEPBUHHOI iHdopMariii,
TOOTO Ti€ei, 10 HeoOXigHA MOAS IIHOTOKOHKPETHOIO MAapKETUHIOBOTO
JOCAiI>KeHHsI. BoHM [aioTh 3MOry 3’dCyBaTU KOHKPETHI BUMOTH PHHKY,
OBEAIHKY CIIOXKHMBAYiB Ta iX ImepeBary, peakililo Ha 3MiHY I[iH 1 pekaamy
Tomlo. Ha BiamiHy Big KabiHeTHHX, IIi [OCAiMKeHHS € OiAbIl
TPYAOMICTKHUMU, CKAQIHUMHU H JOPOKIHUMHU.

3a THUIIOM PUHKY, AAS SKOTO ITPOBOASATHE MAPKETUHTOBI JOCAIIXKEHHS,
iX mMiapo3miAdIoTE Ha CHOXKHBYIL (consumer) i mpoMHCAOBi (business-to-
business) [23].

3a cCcTyneHeM OXOIIA€HHY I[IABOBOI ayauTopii MapKETHUHIOBIi
JIOCAIKEeHHST OyBaloTh CymiabHi H BHOipKOBi. CyIliAbHI MapKeTHHTOBi

JOCAIIZKEeHHsI, ab0o Mepemnuc (IIOBHE CIIOCTEPEXKEHHS), — Ie 30upaHHd
iHdopMallii 10710 BCiX €AEMEHTIB IeHepaAbHOI CYKYITHOCTI YU OO’€KTiB
JIOCALTZKEHHS. Bubipkosi MapKETUHTOBI JTOCAI>KEeHHI - 11e

aHaAI3MIiAMHOXKXWHHU €AEMEHTIB reHepaAbHOI CYKYITHOCTI, 1110 BifiOpaHa aas
y4acTi B mocaimkeHHsxX. Ha migcrasi iHdopwmariii, orpumanoi 3 BubOipKH,
POOASITECA BHUCHOBKHU IIIOJO ITapaMeTpiB reHepaAbHOI CyKyITHOCTI [23].
HanpamMu MapKeTHHTOBUX HOOCAIKEHb — MOCALZKEHHS PHHKY B
miAomMy Ta HOro OKpeMHX CyO’€RTIB (CoXXuUBadi, KOHKYpPEHTH,

IIoCTavYaAbHUKH, IIOCEPETHUKHU); OOCAiMKeHHA 3aCTOCyBaHHSA
KOMIIAHi€}I0 MapKeTHHTOBHX iHCTPYMEHTIB (ToBap, IliHA, PO3MOJIiA,
IIPOCYBaHHS); OOCAiMzKEeHHA MapKEeTHHIOBOI'O cepemoBHIILA

(30BHIIIHBOTO ¥ BHYTPIilIHBOIO) [23]. .

HocaimkeHHsT PUHKY B 1LiaoMy, abo PHHKOBI [IOCAiIXKEHHd,
HaAMNIIOIIUPEHITNN HalTpgM MapKeTHHTOBUX AOCAIKEHDb. be3 indopmaritii
IIPO PHUHOK ITPAKTUYHO HEMOXKAWBO NPUMHATH MIpPaBUABHI pIIlIEHHS 3
TaKUX [IUTaHb, IK BUOIp [IIABOBOTO PUHKY, BUBHAUYEHHS 00CATY ITPOJaXKiB,
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IIPOTHO3YBaHHS PHUHKOBOI MiFABHOCTI ¥ po3pobka MapKeTUHTOBUX
nporpaM. OG’€KTH PUHKOBUX OOCAIIXKEHb — KOHIOHKTypa, TEHIEHINl H
AUHaMiKa PO3BUTKY PUHKY, MOXKAUBOCTI ¥ pu3uku. [lim 94ac HOCAIIKEHb
YCTAaHOBAIOIOTBCSI TaKi IapaMeTpHu, sIK MICTKICTb, CTPyYKTypa U reorpadid
PUHKY, piBeHb KOHKYPEHIlii, 0ap’epu BXOMKEHHS Ha PUHOK i BUXOOY 3
HBOTO. Y IIPOIECi TAKHUX MOCAIIKEHBb ITOTPIOHO CHCTEMaTHYHO 30HpaTH,
aHaAl3yBaTH Ta 3ICTAaBASITH MAKCUMaAbHO MOXKAUBY 3 TOUKH 30py HAIBHUX
PECypCiB HOiAIIPHUEMCTBA KIABKICTE iHQopwMmalii. 3a pe3ysbTaTaMHu
JOCAIPKeHb PUHKY BU3HAYAIOTh HAMOIABII e(PeKTUBHI CIOCOOU BeOEeHHS
KOHKYpPEHTHOi OopoTeOM # MOXKAMBOCTI BHXOAYy Ha HOBI pPUHKH,
3MIUCHIOTBCS CErMeHTAalliss PUHKIB, BUOIp I[IABOBUX PHHKIB i PHHKOBHUX
Himr [2.8].

JocAiizkeHHsT CIIOXKMBa4diB Aa€ 3MOTYBH3HAYUTU M BUBYUTU BeECh
KOMIIA€KC (PaKTOPiB, III0 HUMH KEPYIOThCsS CIIOXKUBAYi ITi yac BUOOPY
ToBapiB abo mocayr. [TepeayciMm mocaimHUKA IIIKABAATDH TaKi ITUTAHHS:

— BUTOMIH, L0 iX O49iKy€e OTPUMAaTH CIHOXKUBAY Bi/ TOBapiB abo IMOCAVT,
i aKi moTpedu BOHU 3aI0BOABHSIOTH;

— I[IHOBl [Aiara3oHW, II0 IIPUHHSTHI [OAd CIOXKHBa4diB PIi3HUX
KaTeropiu;

— obcaru ¥ yacToTa MOKYIIOK;

— 3BHUYHI MiclId OAd 3OIMCHEHHS TOKYIIOK M 3BHYHI CUTyallli AAs
CIIOKMBAaHHS TOBapiB ab0 ITOCAYT;

— IPUXUABHICTB 10 TOPrOBUX MapoK;

— 3acobu MacoBoi iH(popMallii, SKMM CIIOKUBadi HAAAIOTh IiepeBary [28].

Y 1eHTpi yBaru ILLOTO MapKETUHIOBOI'O MOOCAI/IZKEHHS 3’SICyBaHHS
3B’dI3KYy MiXK O3HAUYEHUMHU 3aIIUTAHHAMU ¥ TaKUMU (PaKTOpaMHU, sIK PiBE€Hb
JOXOMiB, COLIlaABHUH CTaTyC, BIKOBa Ta cTaTeBa CTPYKTypa, OCBITHIN
PiBEHb CIIOXKUBAaYiB.

IlimcyMKaMu OOCAIIZKEHb CIIOKMBAYiB € BCTAHOBAEHHS iX THUIIOAOTI],
MOEAIOBAHHS ITIOBEAIHKH HA PUHKY, IPOTHO3YBAHHS OYiKyBaHOI'O IIOIIUTY
Ha ToBap abo rmocayry. 3a pe3yApTaTaMi TaKUX OOCAIIKEHb 3IiHCHIOETHCS
CerMeHTallisl CIIOKHWBaYiB, MTO3UIIIIOBAHHSI TOPTOBUX MapoK, (POPMYIOTHCS
IIPpOrpaMU AOSIABHOCTI KAIEHTIB

MeTa mocaiizKeHHSI KOHKYPEHTIB IIOASrae B TOMY, 1100 ojaepzKaTu
HeoOXimHy iH(popMallito nas 3abe3redyeHHda IepeBar (ipMu Ha PHHKY, a
TaKOXK 3HaWUTU MOXKAHMBI CIIOCOOM CHiBpOOITHHIITBA M Koomeparlii 3
KOHKYPEHTaMH. MoHiTOPHUHT JI9ABHOCTI KOHKYPEHTIB aae
3MOTYKEPIBHUIITBY KOMIIAHii IIOCTIiHHO OyTH TOTOBUM [0 IIOSBH
HOTEHIIIMHUX 3arpo3. Y MPOIECi AOCAIIKEHHS KOHKYPEHTIB BUOIASIOTH
TPU OCHOBHI HaIpsaM, TaKi 9K OILIHKAa IIOTOYHOI MapKEeTHHIOBOI CTpaTerii
¥ mi9ABHOCTI; aHaAi3 MalbyTHIX 1liae¥i KOHKYPEHTIB; BUBUYEHHS CUABHUX i1
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CAaOKUX CTOPiH KOHKYpPeHTIB. [IpH 11boMY 3’ICOBYEMO 3araAbHY KiABKIiCTB i
KOHIIEHTPALlil0 KOHKYPEHTIB Ha PUHKY, MICIle pO3TallyBaHHA ¥ PO3IIOIdiA
KOHKYPEHTIB 3a pPEerioHaMu, BHU3HAYA€EMO 4YacCTKy PHUHKY, 9Ky BOHH Ii
3aliMaloTh, BUBYAEMO peaKiriro CIIOXUBAUiB Ha  IIPOBEIEHHS
KOHKYPEHTaMU MapKETUHIOBHUX 3aXOIB (VAOCKOHAA€HHd TOBapy, 3MiHa
IIiH, IPOBEAEHHS PEKAAMHUX KOMIIaHi¥, pO3BUTOK CEPBICY TOIIO). Takoxk
HaMaraeMoCh OTpPUMAaTH [OOCTOBIpHY iH(oOpMAallilo IMI0A0 CTPYKTYpH
yIpaBAiHHA ¥ opraHizalifHUX MOXKAWBOCTEH, BUPOOHUYOTO, HAYKOBO-
TE€XHIYHOI0, MapKETUHIOBOIro, (piHAHCOBOIO Ta TPYAOBOTO IIOTEHIliaAy
KOHKYypeHTIB [3] OcobAMBY yBary 3BepTalOTh Ha BU3HAUYEHHS CHUABHUX i
CAa0KUX CTOPiH KOHKYpPeHTIB. BUusBAeHHS mepIiux mgae 3Mory KOMITaHii He
AUIIIEe BUKOPHUCTATH iX Y BAACHIH AiIABHOCTI, a 1 CLIPOTHO3YBaTH HAUOIABII
BiporimiHUY HampssM BUHUKHEHHS 3arpo3 3 00Ky KOHKYPEHTIB y IIpolieci
PO3POOKU 3axXHMCHUX cTparerifi. I[Hdopmallia 1npo caabKi CTOpPOHHU
KOHKYpPEHTa CTa€ OCHOBOIO A PO3POOKU KOMIIAHIEID HACTYIIAaABHUX
crparerii. Pe3yapTaTH  OOCAIPKEHb  KOHKYPEHTIB  3aCTOCOBYIOTH
HacaMIepen [OAd OOIPYHTyBaHHA BHOOPY KOMIIAHIEID KOHKYPEHTHUX
cTparerii (aimepcTBO, caigyBaHHd) CucreMaTH4yHa MdiIABHICTB, III0
CIIpgMOBaHa Ha IOIIyK, OIIHKY, YOOCKOHaA€HHS ¥ 3aCTOCYBaHHA ¥
BAQCHIM [iIABHOCTI KpallluxX MeTOoAiB 1 3acobiB MiSIABHOCTI 1HIIIUX
OIAIIPUEMCTB, HE3AaA€KHO BiJ iX pPO3MIpy Ta raAy3€BOi ITPUHAAEKHOCTI,
Ha3UBaEThCAd OEHUMApPKIHIOM 3a AiJepoM, 3arobiraHHs KOHKYPEHIIii), a
TAKOK A BU3HAYEHHI MOZKAUBOCTEH 3aMHATTd HAWOIABIII BUIiIHOTO
IIOAOXKEHHS Ha PUHKY [3].

JIOoCAIIKEHHA IIOCEPENHUIBKUX CTPYKTYP [Aa€ 3MOrYy IIPOBOLUTHU
OOI'PYHTOBAHY MOAITUKY po3momdiAy ¥ 30yTy, a oTKe, 1 3abe3mnedyBaTu
cTabiAbPHY MOiFABHICTH Ha OOpaHHX pUHKax. BuUBYaAIOTBCA HeE AUIIE
KOMEDPIIiHHI ITOCEPEAHUKH Ta iX HIMOXKAUBOCTI, an€ ¥ peKAaMHi, CTPaxoBi,
IOpUANYHI, (piHAHCOBI, TPAHCIOPTHO-EKCIIEAUTOPCHKi, KOHCYAbTAIliHI ¢
iHmii kommauii (opranizaitii), To0TO BCI MapKeTHHroBa iH(pacTpyKTypa
puHKy. Poburbcsa 1€ gag Toro, mod0 MOBHOIO MipOI0 CKOPHUCTATHCS
HasgBHUMHU MOXKAWBOCTSIMU ITifl Yac poO3poOKU ¥ peaaizallii omTuMasbHUX
cTpaterifi pos3rnomiay ToBapiB. O0’€KTaMU MOCAIIZKEHBb IIHOTO HAIIPAMY €
iHppacTpykTypa PpHUHKY 30yTy, opra”isaiiga 30yTy, KOMepIiHUHI
IIOTEHIliaA TIOCEPEAHUKIB Ta IX peIryTallis.

INocmauaneHuku. Lle#t HampaM [OOCAIIXKEHb CHOPAMOBAHO Ha
OTpUMAaHHA iHJopMaIlil 100 MOCTaYaAbHHKIB, KOTPi HaMOIABII ITOBHO
MOXKYTh  38J0BOABHUTH BHMOTH KOMIIaHII CTOCOBHOIIOCTA4YaHHS
HeoOXigHol ImpoayKilii.3a3zBuyaii, IIi MOCAIIKEHHS € aKTYaAbHHUMH A
KOMIIaHii, 9KITII0 BOHa Iepe0fyBa€e Ha IiKOBi CBOTO XKUTTEBOTO IIUKAY abo
KOAU B 3arasbHi¥ CTPYKTypli BUTpPaAT dYacTKa BUTpPAT Ha CHPOBUHY,
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KOMIIAEKTYIOUi BUPOOU i/ab0 MOCAyTH TTOCTAYaAbHUKIB € CyTTeEBOM. [Ipu
IIbOMY PE3yAbTAT [OOCAIMKEHb CIPSIMOBYETHCSI Ha  MiABUIIEHHS
peHTabeABRHOCTI 6i3HEeCy IIpU TOMY CaMOMy OOCSATYy IIPOIaKiB.

OcHOBHa MeTa OOCAIMKEHHsI TOBapiB — BHU3HAUEHHs BiAINOBiIHOCTI
TEXHIKO-€EKOHOMIYHUX 1 SKICHUX XapaKTEpPUCTUK TOBapiB Ha PHUHKY
BHUMOTaM CTaHOapPTIiB Ta 3aruTam CIIOKHMBAa4iB, CTyIIEHS
KOHKYPEHTOCIIPOMOXKHOCTI ITUX TOBapiB. [JoCAIIzKEHHS TOBAPY OAHOYACHO
€ BHUBYEHHAM CIOXUBadiB, ixHix OaxkaHb 1 TIlepeBar, CTyIEHS
3a/I0BOACHOCTI IKOCTIMHU TOBapy. TakKoxXK, AOCALIKYIOYH TOBap, MOXKHAa
onmepkaTu iH(opMmallito aasd popMyBaHHsS HaAMUOIABINI yAaAUX apryMeEHTIB
pekaaMHOi KawmrmaHii, BUOOpPYy HaMOIABII MJOPEYHHUX IIOCEPEIHUKIB.
O6’ekTaMU OOCAIIZKEHb JaHOTO HAIIPSIMY ITOCTAIOTh CITOKHUBYi BAACTUBOCTI
TOBapPiB-aHAAOTIB, 1110 € KOHKYPEHTaMHU, XapaKTep pPeakKliii CIIOKUBa4diB Ha
HOB1 TOBapH, aCOPTHUMEHT, yIIaKyBaHHs, PIBEHb CEPBICY, INEPCHEKTUBHI
BHUMOTI'HM CIOXKHBa4diB. Pe3yApTaTH OOCAIKEHb TOBapy MOAOTh MiACTaBY
KOMIIaHii po3po0OASITH ¥ peaaizoByBaTHU TOBapHi cTpaTerii, yTOYHATU CBiH
ACOPTHMEHT, ypPaxOBYIOUM BHUMOTH IOKYVIIIB, PO3B’d3yBaTU IIpobaeMy
KOHKYPEHTOCIIPOMOXKHOCTI TOBapiB, 3HAWUTH iIel0 Ta PO3POOASITH HOBI
TOBApPH U PO3PaxXOBYBATH iX JKUTTEBUH ITUKA, 3M1HCHIOBATHU ITO3ULIIIOBAHHAI
Ta [IE€PEIIO3UI[IOHYBaHHS TOProBOi MapKH, MoauQiKyBaTHU
HAsIBHIIPOAYKTH, YIAOCKOHAAIOBATU VIAKOBKY, pPO3p0O0AITH au3alH,
cTBOpIOBaTU (PipMOBUH CTHAB, PO3POOAATH KOHIEMIlI CepBiCHOrO
ob6cAyroByBaHHS, 3IiCHIOBATU MTATEHTHUN 3aXUCT CBOiX po3poboK.

Jocai>keHHda IIiHU CHpsgMOBaHE Ha BH3HAUYeHHd pPiBHI U
CIIIBBIAHOIIEHHS I[iH, III0 [Ja€ 3MOry MiHIMi3yBaTH BUTpaTH Ta
MaKCHUMi3yBaTH BUroau KowmiIiaHii. OCHOBHiI O0’€KTHU [OOCAIIZKEHHS —
BUTPATHU Ha CTBOPEHHSI, BUPOOHUIITBO ¥ 30yT TOBapiB i IOCAYT, peakilis
CIIOKMBAa4iB Ha 3MiHy I[IH TOBapy (€AACTHYHICTHb IIOIIHUTY), BIIAUB
KOHKYPEHIIii 3 OOKy iHIIUX KOMIIaHiH Ta iXHiX TOBapiB (MOPiBHSIABHUH
aHaai3). Yce 11e crpusie po3poOlli IIiIHOBUX CTpaTerii, peaaiszallii rHy4YKoi
I[IHOBOi MOAITHMKH, BHOOPY HaMOIABII BHUTIAHUX  CIiBBiOHOIIIEHD
«BUTpaATH /LiHa» (BHYTPIillIHi yMOBH) H «11iHa /TTpuOyTOK» (30BHIlIIHI YMOBH).

[ocAimzKeHHsT CUCTeMHU pyxy ToBapiB Ta ix 30yTy Mae Ha MeTi
BU3HAYUTU HatlepeKTHUBHIII criocoOuii 3acobu ImpocyBaHHA TOBapiB Bif
BUPOOHUKA mn0 croxkuBada. OO€KTH [OOCAIKEHb — KaHaau 30yTy,
rocepeHUKH, POpMHU Ta MeTonu 30yTy, BUTpaTu obiry, ix cTpykrypa #
auHaMika. [Ipu 11boMy aHaai3yeTbcst 0OCST TOBApPOOOITy MiAIIPHUEMCTBA 3a
raAy3€BUMH (mpomykTOBHM) 1 reorpadiyHUM CETMEHTaMMU.
PosragnaroTbcaTakoxk (PyHKILNI B 0COOAMBOCTI MiSIABHOCTI OIITOBUX
iTapo3apiOHUX IIPOAABIIB, iXHI CHABHI M caabKi CTOPOHHU, XapaKTep
B3a€EMUH 13 ITIOCTaYaAbHUKaMU ¥ CIIOKHMBa4YaMHU.
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JloCAiI2KEHHS CHCTEMH IIPOCYyBaHHA — TaKOX OOUH 13 BaKAUBUX
HaOpsaMiB MapKeTHHIOBHX JOCAI/KEHb. [X MeTa — oTpuMaHH4 iHdopMartii
OAd  peaaizartii edeKTHBHOI KOMYyHiKallifiHoi moaiTuku. OO0’eKTaMu
JOCAII>KEHB ¥ IIbOMY BUIIQIKYy BUCTyHalOTh OPMHU ¥ METOAU IIPOCYBaHHSI,
OBEAIHKA CHOXKHBAYiB 1 IIOCEPEAHUKIB, MEXaHI3MHU B3aeModii 3
TPOMAaCHKICTIO, 3acobu iTaedpeKTUBHICTh peKaamu, MeTOooU
CTUMYAIOBaHHSA 30yTy. Pe3yAbTaTH MOCAIIKEHb OAI0Th 3MOTY PO3POOASITH
cTparterii MpoCcyBaHHs, BU3HA4YaTH OIITHUMaAbHUM KOMIIAEKC IIPOCYBaHH4,
npufiMaTH pillleHHd o040 BHOOpPY 3acob0iB peKAaMH, CTBOPIOBATH
CIIPUSTAUBE CTaBA€HHA[0 KoMIaHii i ii ToBapiB (popMyBaTH IMIiIK),
obupatu opmMu ¥ MeTonu (popMyBaHHS IIOITUTY HAaCEA€HHS, BIIAUBY Ha
[IOCTa4YaAbHUKIB 1 IIOCEPENHUKIB [7].

MapKeTHHIOB1 [OOCAIMPKEHHSI 30BHIIIIHBOTO CEPEOOBHUIIA IIHOTO
HaIpsaMy CHPsIMOBaHiI Ha OTPHUMAaHHs iHopMallii IIpo HOBI MOXKAHWBOCTI,
110 BIAKPUBAIOTHCS MEPE KOMIIaHI€I0, Ta MPO MOTEHIIIMHI 3arpo3u, IO
MOXKYTh BHUHHUKHYTH y MaMOyTHIH mOigabHOCTI. Pe3yapTaTHm Takmx
JOCAIIPKEHBb AI0Th 3MOTY OILIIHIOBATU BIIAUB 3MiH ¥ 30BHIIITHBOMY OTOYE€HHI
Ha IIOTOYHY CTpaTerilo ¥ MNAaHW KOMIIaHii, po3pobAsaTH asbTepHATHBHI
CTpaTerii Ta CKAaJaTH CHUTyallliiHl [IAaHW Ha BUIAAO0K BHUHUKHEHHS
HerliepenbadyeHNX OO0CTaBUH, IO CIPUSTUME JOCSITHEHHIO CTpPATETidyHUX
niaeii. HoBl CIpUSTAMBI MOXKAHWBOCTI ¥ 3arpo3u HPOABASIIOTECS B IIEBHHUX
chepax B0BHIUIHBOTO OTOYEHHSI: EKOHOMIYHiM, ITOAITHUKO-IIPaBOBIiH,
TEXHOAOTIYHINM, COLIaABHO-KYABTYPHIM, MiXKHapOAHIH. Y KOXKHIN 3 IUX
cep miroTh Ti UM iHINI PaKTOPH, IO MiOAATAIOTH MOCAIIKeHH!o. [lig gac
BUBYEHHdA €KOHOMIYHHUX (aKTOPiB pO3rAdAal0Th TEHAEHIll 3MiHH
BHYTPIIIIHBOT'O BAAOBOTO ITPOAYKTY, TeMIIU iHpAGI] (medadaltii), momaTkoBi
CTaBKH, pPIBEHb 3aWHATOCTI HACEA€HHd Ta pPIiBEHb HOro [OOXOOIB,
IAQTOCIHPOMOXKHICTh HIAIIPUEMCTB TOLIO. [lOCAIIKEHHS  IIOAITHKO-
IIpaBOBUX (PaKTOPIiB [Ja€ MOXKAUBICTH BHBYATH I[IOTOYHY CHTyallilo M
IIPOTHO3yBaTU ii PO3BUTOK Yy MalbOyTHBOMY, 3 OTAdAy Ha 3MiHH
3aKOHOAABYOIr'O PEryAIOBaHHS B €KOHOMIYHIM, aHTHMOHOIIOABHIN,
MIOIATKOBiM, KpeauTHO-piHAHCOBiIA Ta TpynoBithi cdepax. Ilpu
JOCAIPKEHHI  COLIIaABHO-KYABTYPHHUX (PaKTOpPIiB 3’COBYIOTH BIiKOBY
CTPYKTYPY HACEA€HHSI, PO3MOMIiA 3a CTaTTIO, PIBHEM [A0XOAY M OCBITH,
IIPUHAAEXKHICTh OO0 II€BHUX COLIAABHUX I'PyI. Y IIPOLEC] IIUX MOCAIIKEHD
000B’sI3KOBO BPaxXOBYIOTh TaKi YHHHUKU, SIK 3MiHa CYCIIABHUX I[iIHHOCTeH,
CTaBA€HHY OCHOBHOI MaCH HaCEA€HHS [0 MiAIIPUEMHUIITBA, CTAaH CIIPaB 13
3aXHCTOM IIpaB CIIOXKHBa4iB, OCOOAMBOCTI HAIliOHAABHOI KYABTYPHU
IIOBEIIHKU, CITIAKYBaHHSI ¥ CIOKHBaHHS. [{OCAIIXKEHHSI TEXHOAOTIYHOTO
30BHIIIHBOTO CEPENOBHINA A€ 3MOIY HE IIPOraBUTH MOMEHTH IIOSBU B
HBOMY 3MiH, II0 MOXKE€ IIPEACTABAATH 3arpo3dy CaMOMy ICHYBaHHIO
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KOMIIaHii. BUBYeHHS T€XHOAOTIYHOTO 30BHIIITHBOT'O CEPENOBUIIIA TIOBUHHO
BpaxoByBaTU 3MiHM B TE€XHOAOTIl BHPOOHHUIITBA, KOHCTPYKIIIHHUX
MaTepiasax, y 3aCTOCYyBaHHi iHOpMAaIiHHUX TE€XHOAOTI¥ i KOMIT'IOTEPHOI
TEXHIKH [OAS MPOEKTyBaHHA HOBHUX TOBapiB Ta IIOCAYT, B YIIPaBAiHHI
OKPEMUMHU TEXHOAOTIYHHUMU MpoLeCaMH H MiAIIPUEMCTBOM Y IIiAOMY,
TEeXHOAOTIsIX 300py, 06pobKHu HTarnepenadi indpopMmailii, y 3acobax 3B’d3KY.
JocaimzKeHHsT Mi>KHapoJHUX (paKTOopiB HaOyBae HAA3BHUYANUHO BasKAUBOTO
3HAQUYEHHS OJAS BITUYU3HIHHX KOMIIAHIHM IMicad BCTyy YKpainu o CBiTOBOL
oprasizatii Topriai (COT) [7].

JocaimkeHHsT 30BHIIIHBOTO CEPEAOBUIIAIIOBUHHO OyTH  TiCHO
II0B’s13aHE€ 3 BUBYEHHAMBHYTPIIIIHBOTO CcepemoBHUIlla KommaHii. ['onoBHa
HOT0 MeTa IIoAdTa€ y BH3HAYEHHI PEAaAbHOTO PHUHKOBOTO IIOTEHINAAy ii
KOHKYPEHTOCIIPOMOXKHOCTI  3iCTaBA€HHSM  BiAmnoBiAHUX  (aKToOpPiB
30BHIIIHBOT0 ¥ BHYyTPIIIIHBOTO CEpeAOBHUINA. AHIIIE TaK, MOXKHA 3’dCyBaTH,
II10 ITOTPiIOHO 3POOUTH MAST OIABII MOBHOI agarrrallii 40 yMOB 30BHIIITHBEOTO
CEpenoBHINA, €Ki 3MIHIOIOTBCS, 3a MaKCHMAaAbHOIO BHKOPUCTAHHS
HadBHUX y KOMIIaHii pecypciB.

JleCKpUIITUBHI OOCAIIXKEHHSI OAIOTh BIANIOBIAL Ha TaKi3allUTaHHS:
xT0? — Who? 1m10? — What? koau — When? [leKOMIIO3UllisI — IIPOIIEC IOTIAY
CKAQIHOTO O0’cKTa, CcHUCTEMH a0b0 3aBHaHHd Ha CKAQIOBI YacCTHHH,
€AEMEHTH. 3a IMOYaTKOBUMMH AlT€paMU aHTAIMCBKHUX CAIB y KYPHAAICTHUIIL
et meto oTpuMaB Ha3By «Five Ws and H»; iHKoAU BXKUBaIOTh TEPMiH «SixX
Ws. ne? — Where? yomy? — Why? gk (akum unHoM)? — How (What way)?»
[Tim wac mpoBemeHHS MOOCAIIKEHb iH(oOpMAaIlilo 3 OMHUX 1 THUX CaMUX
BUOIPOK T€HEePaAbHOI CYKYITHOCTI MOKHa OTPUMYyBaTH OAUH abo KiAbKa
pasziB. Ykmio iHdopmMmallias 30UpaceTbcsa AUIIIE OAHMH pas, TO Take
JOCAIPKEHHSI Ha3UBa€EThCH ITPoianbHUM, abo 6e3noBTOpHUM. [Ipu 11b0MY,
AKIINO BHOIpKa TIABKH OMHA, TO MOOCAIIXKEHHS HIMEHYIOTh OAUHUYHUM
nmpoiAbHUM, a 4KIIO0 BHUOIPOK KiabKa — OaraTopa3oBUM OPOiAbBHUM
[3,6,7, 28].

[IoBTOpHE MOECKPUIITUBHE [OOCALMKEHHS — II€ [OOCAIIXKEHHI, II0
BKAIOYa€e (pikcoBaHy BHOIpKYy 3 €AEMEHTIB T€HepaAbHOI CYKYIIHOCTI,
XapaKTEePUCTHUKU {IKOi BUMIPIOIOTBCS ITOBTOPHO. Bubipka 3aauIiaerbes
HE3MiHHOIO IIPOTATOM II€BHOIO 4acy, 10 BiobOpazKye AUHaMIKy 3MiH, SKi
B Hil BinbyBatoTbcsa. ['0an0BHa IepeBara IIOBTOPHOTO JIOCAifIZKEHHH,
MIOPIBHSIHO 3 MPOQIABHUM, — MOIKAUBICTH BiZICAIIKOBYBaTU 3MiHU, III0
Bi0yBalOThCS y BUOIPILi, i MOMIMPIOBATH PE3YyABTATH OOCAIIZKEHb Ha BCIO
reHepaAbHYy CYKYIIHICTh. KpiM TOTro, MIOBTOPHE MOCAIIXKEHHS Y€PEe3 BEAUKY
KIABKICTHP [JaHUX, II0 30UparThCs, [Ja€ 3MOIy 3HAa4YHO 3HU3UTHU
CHUCTEMATHYHY MOXMOKY y BIANOBIAIX i ITIABUIIUTH 3araAbHy TOYHICTH
aocaimkeHHs [3,6, 28].
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OmgHUM i3 BUMIB IIOBTOPHOTO MIOCAII’KEHHS € HNaHeAb — BUOIpKOBa
CYKYIIHICTh OIHUTYBaHUX OAWHUIb, II0 IIAOAIOThCI IIOBTOPIOBAHUM
BUBYEHHAM, IIPUYOMY MNPEAMET MOCAIMKEHHH 3aAUIIAETHCS ITOCTIMHUM.
[Tameai MOXyTb QoOpMyBaTUCSI 3 OKPEMHUX CIIOXKHBAYiB, pPOAHH,
TOPTrOBEABHUX 1 IIPOMHCAOBHX OpraHizalliii, eKcrepTiB. [Ag 3a0X04€HHH
y4acTi PEeCIOHAEHTIB y IaHeAdX BUKOPHUCTOBYIOTH MaTepiaabHi popMHU
CTUMYAIOBaHHS: MOJAPYHKH, TPOIIi, KYIIOHH Ha NpuabdaHHS ToBapiB 3i
3HUXKKaMHu ToIlo. IlaHeaAbHUNM MeTOox ONHUTYBaHHA Mae€ IIepeBard,
IIOPIBHAHO 31 3BHUYaWHUMH OJHOPA30BHUMM, OCKIABKU HAAa€ MOIKAUBICTH
IIOPIiBHIOBATU pPE3yAbTATH HACTYIIHHUX OIIUTyBaHb 13 MiACYMKaMH
IIOTIEPEAHIX 1 BCTAHOBAIOBATH TEHAEHINI M 3aKOHOMIPHOCTI PO3BUTKY
JOCAIIKYBaHUX SIBUII, 3abes3riedye OiAbIII BHCOKY penpe3eHTaATUBHICTh
BUOIPKHU CTOCOBHO T€HEpPaAbHOI CYKYITHOCTi. 9IK 3acBiguye cTaTHCTHKA
KOMIIaHIH, IO 3AIMCHIOIOTH LI€¥ BHUI OOCAIPKEHBb, JOCTATHHO YCITIIITHOIO
BBaXKa€ThCA MaHEAb, IKIIO0 B II'STOMY 3a PaxXyHKOM OIUTYBaHHiI Bi3bMe
y4dacTb He MeHIIe Hixk 50 % pecnoHAeHTIB Bif IT0YaTKOBOIO ii ckaanay [3,6,
23,28].

[IppyuHHO-HACAIAKOBE (Ka3yaAbHE) BHBYEHHSI IIPU3HAYEHE [OAST
OTPUMAaHHA [0Ka3iB HASBHOCTI HNPUYUHHO-HACAIIKOBUX 3aB’sI3KiB MixK
OOCAIIXKyBaHUMHU 3MIHHMMH, Ha IIiACTaBl gKUX [OTPUUMaTHUMyTh
yIIpaBAIHCBKI  pimmeHHs. OCHOBHI  I[iAl  HIPHUYHUHHO-HACAIIKOBOTO
JIOCALTZ>KEHHST :

— 3pO3yMIiTH, SKi 3MiHHI € IIPUYNHOIO (He3aA€KHI1 3MiHHi), a g9Ki 3MiHHI
— HACAIIKOM (3aA€XKHi 3MiHHi);

— BHU3HAQYUTU IIPHUPOAY 3B’I3KiB MiXK HE3aA€KHUMU Ta 3aA€KHUMU
3MIHHUMHU.

Came Ha OCHOBI HAsIBHOCTI IIPUYHUHHO-HACAIIKOBUX 3aKOHOMIPHHX
3B’93KiB MiXK 3MiHHUMU IIPUHAMAaIOTECH yIIPaBAIHCBHKI pilteHHss. OoHaK, I1i
3B’I3KM HEPiAKO MHOTPeOyIOTh BiANOBIHOI IEepeBipKH 3a [JOIOMOTOIO
IIPOBENEHHS OOCAIKeHb. Hampukaan, odeBUAHUN Ha MEPIIUN IIOTALL,
BHCHOBOK, III0 3HUXKEHHd I[iH NOPUBOAUTL A0 30iAbIlIeHHs oOcariB
IpoAazKiB 1 YaCTKU PHUHKY, HE MiATBEPIIKYETHCSI B IMIEBHUX yMOBax
KOHKYypeHI11ii [3,6, 23,28].

[loMuakn B  opradizaiii MapKETUHTOBUX  BHUBYEHBMOXKYTH
BUHUKHYTH:

— 00 IIOoYaTKy HPOBEOEHHS MOCAIIKEHHS];

— Mif Yac BUBYEHH;

— ITicAd 3aKiHYeHHS O0CAiaKeHHd [3,6, 7, 9, 23, 28].

[TomuakH, 1110 3p0OAEHI 10 TTOYaTKYy PoOiT, 3a3BUYaAl TPU3BOAATD 10
HeTIoNIpaBHUX 30UTKiB. Ha kaab, I1i TOMHUAKU TpanAdOTbCSIHAWYacTile.
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3a owinkamu ¢axiBiiB, 80 % HeBmad y MapKETHHTOBUX JOCAIIKEHHSIX
II0B’s13aHi came 3 HUMHU. HalOiABIIT TUTIOBUMHU € TaKi CUTyallii:

— OOCAIMPKEHHS MPOBOASATH TOMAl, KOAM B HBOMY HEMAaE PEaAAbHOI
rmoTpebu. Hacaigkom Takoi poboTu € HeedpeKTUBHE BUTPAdYaHHS KOIIITIB;

— 10 TIoYaTKy MOOCAIIKEeHb KEepPiBHUIITBO KOMIIaHii-3aMOBHHKAa HeE
IPUHHSIAO PilIEHHS IIIOI0 BUKOPHUCTAHHS PE3YABTATIB;

— 3aMOBHUK CTaBUTb II€PEN MOOCAIIHHUKOM 3aHAATO 3arasbHIl
IpodAeMH,;

— 3aMOBHHUK HaBMHCHE I[IPHUXOBY€E BiJ BHUKOHAaBIg CIPaBKHI ITiAl
JOCAIIZKEHHST ab0 CTpaTeridyHO BaXKAMBY iH(OpPMAIlil0o OAS ITPOBEIEHHS
IIPOEKTY, OOAYHCH PO3TOAOIIIEHHS KOMEPIIIHHOI TAEMHUI,

— I[ig 4Yac OOCAIIKEHHSI PO3B’d3VIOThCS APYropsAHi IIpobaeMHU,
ABUKOHAHHS OIABII CEePHO3HUX 3aBlaHb BiI0yBaeThCd HA OCHOBI iHIITHX
nigxoaiB. Hampukaan, ocAiazKyeThCss €e(peKTUBHICTh PpeKAaMU TOBapy, a
pillleHHs TPUUMAaIOThCS 11010 BUPOOHUIITBA HOBOTO OASI PUHKY IPOAYKTY;

— JIOCAIIXKEHHA 3aMOBASIOTHCH IIICASI TOTO, K CTPATETridHi pillleHHS
KEPiBHUIITBO BiKE YXBaAHAO;

— IOTEHIIHWHUN 3aMOBHUK (QOPMYAIOE HE I[iAl JOCAIIKEHHS, a
BHU3Ha4Ya€ HOTro MeTo/1, SKUH BiH XOTiB OU peaaizyBaTH.

HacTynHi IOMHUAKU TPanAdIOTBCS PLAIIe, HiK BHUIIE IIE€pepaxoBaHi,
OMHAK BiZ IIHOrO, iX Hebe3Ieka He 3MeHIIyeTbcsa. HatibiAbIII THIIOBUMH €
TaKl BUIIQIKH:

— IiCAd PO3MIIIEHHS 3aMOBA€HHS Ha MOOCAIPKEHHS KOMIIaHIdg-
3aMOBHUK 1 KOMIIaHig-BUKOHAaBELb IIEPECTAIOTH CIIIAKyBaTHCH MiXK c00010;

— IiAl ¥ 3aBOaHHS AOCAIIKEHHS HEOOIPYHTOBAHO 3MIiHIOIOTHCS abo
PO3IINPIOIOTECA 3aMOBHUKOM VK€ ITiCASI TOTO, SIK poboTa Hal MPOEKTOM
pOo3mo4asacs.

HaBiTh KOAM MapKETUHTOBE JIOCAIIKEHHS BXKe 3aKiHUYeHO, Hebe3reKka
3MIMCHEHHS IIOMHUAOK 3aAUINAEThbCd. OCKIABKH PE3yAbTATH MOCAIIXKEHDb
0OPMALIOTBCS V BUTASAL 3BiTYy, TO IIOMHAKH IIOB’sI3aHi came 3 HOro
BUKOPUCTAHHAM. Y IIbOMY BUIIAQAKy MOXKAWUBiI KpalHOIII:

— Ppe3yAbTaTH MapPKETUHTOBOTO [JOCAI/DKEHHS «KAQOyThCsS» Ha
IIOAUIIIO;

— BHCHOBKHU [OCAI/DKEHHsS He MiATBEP/KYIOTh BAACHOTO OadeHHd
CUTYyallil ToII-MeHeIKMEeHTOM KOMIIaHii 3aMOBHUKA,;

— abcoAroTH3allid pe3yAbTaTiB JOCAIIKEHb.

Cmpyixmypa 360py nepeuHHUX OAHUX Y MaAPKEMUH2080MY
odocnioxceHHi BKAIOYAE BiATIOBiAi Ha HU3KY 3aIlTUTaHb:

— XTO 3a¥iMa€eThbCcd 30UpaHHIM OJaHUX?

— 9lka iH(popmMallis TOBUHHA 30UpaTUC?

— o (xT0) € 00’€EKTOM MOCAIIKEHHS?
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— 9Iki MeTonu BUKOPUCTOBYBATH, 30Uparoyu qaHi?

— SYlka BapTiCThb AOCAIIKEHHS?

— 9IK 3mificHIOBATUMETBLCS 30UpaHHI JaHUX?

— SYlka TPUBAAICTB JOCAIIKEHHS?

— Koamu #i 1e moTpiOHO 30upaTu iHpopMaIlifo?

Hailibinow munoeumu maprxemuH206uUmu 0OCLiIONEHHAMU €:

1) BUBYEHHS XapaKTEPUCTUK PUHKY (TOOTO BCe IIPO ITOKYIIILiB);

2) BUBYEHHS Peaxlilii IIOKYIIIiB Ha KyIiBAIO TOBapy;

3) BUBYEHHS peakllil IIOKYIIliB Ha HOBUH TOBap;

4) BUBUYEHHS TOBapiB ¥ YyIIaKOBKU KOHKYPEHTIB;

S) aHaAl3 OAITUKH 11iH;

0) aHaAi3 TOProBOi MepexKi;

7) aHaAi3 PO3MOAiAy YaCTKU PUHKY MiX (pipmamu;

8) aHaii3 mpogaKy TOBapy 3a aCOPTUMEHTHHUMU IT03UIIISIMU,;

9) mocaimzKeHHd MapKETHHIOBOTO CEPENOBHIIIA.

3a puc.2.2 BU3HAYTE, H9KI THOH MapPKETHUHIOBHUX [OOCAIIZKEHB
IIPOBOAMAU TIEPEN THUM, SIK OyAH po3po0A€Hi I1i peKAaMHi 3BEpHEHHS?

-
L

Puc. 2.2. Spasku pexnamHux 38epHeHbs

He3Baxkarouu Ha Te, III0 3HAYHE Miclle B COIIIOAOTIYHHUX
JOOCAIIPKEHHSIX 3alMaloTh [OOCAIMKEHHsI, OPIEHTOBAHI Ha BHUBYEHHS
€KOHOMIYHOI HpPoOAEMAaTHUKH, MiK COL[IOAOTIYHMMH ¥ MapKEeTHUHTOBHUMH
JOOCAIIKEHHSIMU $SK OAHUM 13 BHUAIB €KOHOMIYHOTO iICHYy€ IIPHUHIIHUIIOBA
BIZIMIHHICTB.

Y COLIOAOTIYHHMX [OOCAIMPKEHHSX BHBYAETHCHA CYCIIAbBHA AyMKa B
OyKBaAbHOMY PO3yMiHHi IIbOTO cAOBa. BoHae Bizmobpazkae MOBCAKIEHHY
CBIZJOMIiCTh PECIIOHAEHTIB, 110 (POPMYETHCH HE AHUIIIE HA OCHOBI BAACHOIO
XKUTTEBOTO [AOCBiAy, a ¥ ML BIAMBOM IHIIINX YAEHIB CyCIIABCTBa Ta
3acobiB MmacoBoi iHpopmallii. ¥ COIiOAOTIYHUX MOCAIIKEHHIX BiAOUPAIOTh
PECIIOHIEHTIB AAd 3’ICyBaHHS AYMOK — i 9Ki 6 He OyAU ITUTaHHS AYMKOIO
11040 HHX BOAOLIE IIPAKTHUYHO KOXHHUM YAE€H CYCIIAbBCTBa. Y
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MapKEeTHHIOBUX  [OOCAII’KEHHSX, OpPIEHTOBAHUX Ha  OAEp3KaHHS
JOCTOBIPHUX OJAaHUX, 3aCHOBAHUX Ha 3HAHHSIX PECIIOHAEHTIB, BiAOHUPaIOTh
AUIIE KOMIIETEHTHUX PECIOHAEHTIB, OCKIABKH OYE€BHIHO, III0 CTOCOBHO
OOCAIMIKYBaHOI ITpoOAEMH HUMU HE MOXYTh BOAOMITH BCi YAEHHU
CYCIHIABCTBA. YK 3a3Ha4Y€HO paHillle, METOI0 MAPKETHUHIOBHUX OCAII2KEHD €
oTpuMaHH4 iHdopMallii [Oad OPUMHATTA YIIPABAIHCBKHUX  PIIlI€Hb.
Co11ioAOTIYHI K OOCAIMKEHHSI, IEepPEeAayCiM, MaloTh Ha METi OTPUMAaHHS
HOBOTrO 3HaHHS (pyHOAMEHTaAbHI) I BUKOPHUCTAHHSI HOro Ha MPaKTHIIl
(mpukaamHi). CoOLiOAOTIYHI JOCAIIXKEHHS, 3a3BHUYal, HEe MalOTh XKOPCTKHUX
4acoBUX 0OMesKeHb. JI0CAITHUIBKI COIIiOAOTIYHI IPOEKTH MOXKYThH TPUBATH
MICAIIIMU, POKaMHU U HaBITh AECATHUAITTIMHU (HAIPUKAAL BHUBYEHHS
CycHiApHOI aymMKH 1ono Beryny Ykpainu go COT abo ii yaeHctBa B €C).
TepMiHM TpoBeNeHHS MapPKETUHTOBUX MOOCAIIZKEHBH KOPCTKO OOMexKeHi
BHUMOTI'OI0 HE3MIHHOCTI (PaKTOpPiB MapKETHHIOBOTO CEPEAOBHUIIA ITi 4ac
OOCAIKEeHb. Y BUMNAAKY MOOBrOTPUBAAUX MapPKETHHIOBUX IIPOEKTIB
(HammpuKAan MaHEABHI MOOCAIMXKEHHSI) OOHIEI0 3 BUMOT € II€PiOAUYHICTH
OHOBA€HHsI iH(popMallii — 3a3BUYal IMOTUXKHSI, HIOMicsaIllgd abo pa3 Ha
KBapTaA 3aA€XKHO BiJ THUILY IIaHEAL.

CorrioAoriyHI mocAiI>KeHHsa (IiHAHCYIOTBCA 3 OIOMKETIB Pi3HUX
PiBHIB, 3a paxyHOK KOIITIB CyCIIIABHUX OpraHizalliii, TpaHTiB
3aKOPAOHHUX 1 BITYM3HSAHHUX OpraHilzalliii Ta CHOHCOPCBKUX KOIITIB.
MapKeTHHTOBI JOCAIZKEHHS TaKOK MOXKYTh (DiHAHCYBaTHCS 3 03HAYEHUX
mxepea. OmgHakK y 3araabHiM CTPyKTypi ¢iHaHCyBaHHA iX dYacTka
He3HayHa. BiABIIICTE MAPKETUHTOBUX MOCAIIXKEHDb ITPOBOASTEH 32 PaXyHOK
KOIIITiB KOMEPILIIMHUX OpraHi3allii.

3eepnime yeazy! Tenpeuuii y cdepi PUHKY MapKETHHTOBUX
OOCALIKeHb. Punok mapkemuHzosux docnioxeHsv Yy 2014 pout, 32i0HO 3
darmu ESOMAR, supic nopisHsHo 3 2013 p. Ha 0,1 % ($ 43 mapo npomu $
40 mapo, 3adexnaposarux y 2013 p.). OcHo8HUTL paKmop 3POCMAHHSL — Ue
po3wuperHHss puHkKy oocniookeHs y CIIA, Oe 00 puHKYy MapKemuH208UX
docnioKeHb  YKarwueHo obopomu  HAYKOB0-OOCNIOHUX NOCAY2,  SIKL
nposoosimo 6e3nocepedHbo KJleHmu (ranpurxnao KOMNAHIs
«SurveyMonkey», «Qualtrix mowio) Ui aHANMUUHI PUHKOBL OOCNIOIKEHHS
(Hanpurxnao 30ilicHotomecst «Acxiom», «CEGEDIM» ma iH.). Ilo-Opyee,
npupicm nokasae pezioH bausbkozo Cx00y, wo OemMoHCMpPYE UWBUOKL
memnu 3pocmarHsl. /[0 Yikasux pe3yibmamie yb0o20piuH020 00CNIOIEHHS
MOXKHA makoXX ei0Hecmume, wo Kumaili eenuuuHoro puHKom
MaApKemuH208UX 00COXKeHb Y anobansHomy macuumabi; Epasunis 3eimye
npo «nogepHeHHst 00 popmu» Tl NOBIOOMIISIE NPO 3POCMAHHSL C8020 PUHKY HA
6, 6 %; HezsaXKarUU HA 3ARTUONEHHSD Y 8APMICHIU OYIHYL HA C8IMO8OMY
puHky, «Nielsen» 36epieae Ha PUHKY ce0t0 uacmky 8 poamipi 14 %, a
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«Gartnerr nepexooume y mon n’amu womnawiti. CIIA 3anuwiaromsest
HaUOLTbWUM HAYIOHASIbHUM PUHKOM MAPKEMUH208UX O0C/I0XKEHb Y C8IMi.
Xoua y 2014 p. CILIA exe He MoxKe NoXeaiumucsi mum, Ui0 80HU €
HallbLtbul WBUOKO 3pOCMAOUUM PUHKOM, npome 0bcsieu 3pOCMAHHSL PUHKY
MAPKEMUH208UX OO0CNIOIKEHb 3ANUUAIOMBCSL 8PAXKAOUUMU. 302a/lbHUTL
po3amip purky CIIIA 36inbwuecs Ha 2 %. Kanada 38imysasia npo eucoke
3pocmanHa y 2013 p., npome 3agpikcysana 3HuKeHHs Ha 7,9 % y 2014. ¥
pPaMKaxX Ub020 3HUXKEHHS, OOHAaK, 30UIbWEeHHS UuacmKu HA PUHKY
3ac8iouunu SIKICHL OOC/IOXKEHHSL U aHaaimuuHuil cekmop. /[[0C/NiOMEeHHS
ESOMAR Hadae 3mo02y eusHaQuumu KOMNAHIL — c8lmoel Juidepu PuHKYy
MmapremuHzogux docnioxkero. Lle «The Nielsen Company» (14 % cgeimogozo
puHky y 2014 p.), «Kantar (8 %), IMS Heath Inc.» (6 %), IPSOS» (5 %),
«Gartnerr (5 %), «GfK» (4 %). ¥ 2014 p. wicmb monosux KOMNAHIU
3abesneuysanu 42 % 3aza16H020 06Csl2Yy MapKemuH20801 OOCNIOHUULKOL
iHdycmpii. Ix uacmka Ha puHKy 3a3HALA NEeEH020 3HUXKEHHS (Ha 3 %) ui000
2013 p. Hacamneped ue nog’si3aHo 3 PO3UUPEHHAM PUHKY 3A PAXYHOK
CIIIA. Y cknadi wecmu monosux komnatiu y 2014 p. «Gartner» sunepeouna
«GfK», nioHsiBWUCE HA 5-me Micye Y CnucKy. 3pocmaHHsT uacmru ylei
Komnarii Ha puHKy Ha 1 % tpyHmyemoscs HA PIUHOMY 3POCMAHHL 00X0018
Ha 32 %. Ocobnueoi ysazu nompebye ympumarHs Komnadiero «Nielsen
ceo€ei nepuwioi no3uyli 8 pellmuHzy, HA8IMb He38aXKaruUu HA Po3uupeHe
susHaueHHst puHky CIIIA. Komnaris «Kantar» 3aauuiuna 3a coboro no3uyiro
0pyz2020 Micyst, xoua ii uacmrKa Ha PUHKY e3HU3UACs 00 8 %. BoHa maKox
npunuHuau ceoi napmuepcoeki cmocyHku 3 «Comscorer. PuHkosa uacmka
dpsos» oOewo 3Husunacsa. Yacmrka «GfK» maxkoxx enana HA OOUH
npouyeHmHuil nynkm y 2014 p. (Ha 0CHO8i He8enUK020 3HUMEHHST 00X0018
ma po3uupeHHs OUIHI08AH020 puHKY). IIpome peno3uyioHy8aHHs KOMNAHIL
gxe npuseesio 00 NOKpauwieHHst pigHs ii npubymrxoeocmi. Haiibinbwt
30pPIEHMOBAHUM HA KJLEHMI8 CEKMOPOM eKoOHoMIiKU Y 2014 p. 3aauwiunacs
npomMucno8icms, Ha uacmrky sakoi npunaoae 44 % nonumy Ha OOCAIOIKEHHS
PUHKIB (1K 3a3HaueHo maKoxX Yy 3eimax 3a 2013 p.). Lle 3po3ymino, oCKiLIbKU
NPOMUCTO8ICMb YKAOUAE 8UPOOHUYMBO MO8API8 NOBCIKOEHHO020 8XKUMKY,
KL BPUHKOBUX YMmoeax Haluuacmiwe niooaromecst O0CAIOIKEHHIM
I'nobansHi 00CNIONKEHHS PUHKY, SIKL NPOBOOUNUCS MEMOOOM KOMNO3UUIL, Y
2014 p. He suaBUNU cYymmeEBUX 3pYULeHb, NOPIBHSIHO 3 NONepeoHIM POKOM.
IMTumoma saza KibKiICHUX JocnioxeHb 3Hu3unacst Ha 1 % (0o 73 %), ane U
doci 3abe3neuye maiike mpu ugepmi 810 3a2A/TbHUX C8IMO8UX 00CNI0XKEHb.
Y uiti kamezopii 8106yiocs 3pocmaHHs Ha 2 % uacmKu a8momamu308aHUX
yugposux oocnioxeHov. 3 HW020 60OKY, NPOCMEN)KeHO HeouikysaHe
3HUIKEHHSL HacmKu OHAAUH OocnioxKeHb (-1 %). Bidocomoxosuil noKasHUK
3MIHU numomoi 8azu, nopieHsHo 3 2013 p. nodamo 8 dyxkax. IHuLl KLTbKICHT
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00CNLIOXKEHHSL 8KIIOUAIOMb NEPEe8a’kKHO CUHOUKO08aHL nocryau. IHue sikicHe
00CNIOXKEeHHSL 8KII0UAE emHOo2pagpito ma Huil mMemoou, 05l SKUX 3pUsuU He
docmynti [69].

2.3. Opzanizauyist npoeedeHHSI MaAPKEeMUH208UX 00C/LiONCeHb

s 3abe3nedeHHsT €AUHUX CTAHOAPTIB, IPaBHUA i HOPM IIOBEIiHKU
MapKETHUHTOBUX MOOCAIKEHb MixkHaponHa ToproBa masata 1 €COMAP
(€Bpomelicbke CYCIIABCTBO 3 BHUBYEHHS TI'POMAACBKOI MOyMKH Ta
MapKeTHHTy) e B 1948 p. po3pobuau, a B 1972 p. OeperasHyAu
MixkHapomMHUM KOMEKC i3 MPaAaKTHUKH MAapPKETHUHTOBUX 1 COIlaAbHUX
JOCAIIKEeHb. Y HbOMY BHKAQIEHO NPUHIIUIIHM, BH3HA4YEHHS, IIpaBHaa. Y
BCTYIIi BKa3aHo, 110 MixkHapoaHUH KOMAEKC MPHU3HAYEHUH [AS TOro, 1100
okpeMi daxiBii ¥ 3allikaBAeHiI opranizallii 3HaAWM OCHOBHI IIpaBHAAQ,
IIPUHHATI B yChOMY CBiTi [9].

CranoM Ha KiHenpb aunHga 2008 p. y mi¥ opraxizaiiii npeacTaBA€HO
17 pocaimHuIbKMX KoMIaHikh 3 YKpainu. Takoxx mo ckaagy ESOMAR
BXOJISITh HaIlliOHaABHiI mpodpecitini ob’emHaHHsI. [0 OCHOBHUX 3aBlaHb
iXHBOI MISABHOCTI HAAEXUTH, 30KpPEMa, YIPOBaXKEHHHA MIXKHAPOOHUX
CTaHOapTiB y cBoix KpaiHax. I3 2005 p. Ykpainy B ESOMAR npencraBasge
BceykpaiHCchKa TrpoMazicbka opra”izailisga «YKpaiHChKa  acolliallis
MapkeTuHry». Hampukinmi 2007 p. ESOMAR Bumycruaa 4YeTBEpPTE
(mounHarouu 3 1948 p.) BUOAAaHHA KOAEKCY MIXKHApPOAHUX CTAaHAAPTIB, 1110
ONUCYIOTH yHIBEpCaAbHI MPUHIUIIN [IPOBENEHHS MapKETHHTOBUX
nocAaizkeHb. OCHOBHA MeTa OHOBAEHHS — 3a0e3IIeYUTH OIABIII BUCOKUH
CTYIIHb 3aXHCTy KOHDiAeHIIiMHOi iHdopmallii pecrioHAeHTIB, a TaKOX
3pOOUTH OCHOBHUU KOZIEKC NJOCAITHUKIB YCHOT'O CBIiTY «OAMKYUM 0 HOTPed
i MoBU mpakTU4dHOro 6i3HecCy» [9].

9k 3acBiguye KopoTkuui oragn dupekTuB i KepiBuuurs ESOMAR,
ONHUM i3 HaWCyTTEBIIINM y IXHBOMY 3MICTi € Iporuenypu 3abesrnedeHHs
eTUYHUX ITPo0AeM IIifl 4Yac ITPOBEAEHHS MOOCAiMKeHb. [liT eTUKOoo MIpH
IIbOMY MaloTh Ha YyBa3i MOpaAbHi INPHUHIUNN abo IiHHOCTI, SAKHUMU
VYaCHUKU [OOCAI?KEHb KepyIoThCd Yy CBOid moBemiHi. Y cdepi
MapKEeTHHIOBUX [OOCAIPKEHb HAA3BHYaMHO BaXKAUBO HE IIEPECTYIHUTH
MEXKY, 3a SKOI0 OAep3KaHHS MapKETHHIoBOi iH(opMmallii, sska motpibHa
KOMIIaHii, mepepocTae y BTPy4YaHHd B IIPUBATHE XKUTTA U HOpPYyLIEHHS
IIpaB AIOAWHU [9].

Y po3niai «OCHOBHI HNPUHIMIIN» HArOAOIIIEHO, II0 MapKETHWHIOBI U
COlliaAbHI OOCAIMZKEHHS 3aAexXKaThb BiJl OOBipH rpoMazchKocTi. Mae OyTu
BIIEBHEHICTh, II0 MOCAIIKEHHs TMIPOBOAATHL 4YeCHO, O00’€KTUBHO, 0e3
HeOasKkaHOTo BTPYUaHHS Ta 3aBAaBaHHsS 30UTKIB ocobaM, SIKUX OITUTYIOTh,
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IPYHTYIOThCS Ha NOOPOBIABHIM cHiBHOpalli 3 TPOMAZICHKICTIO i 1110 He Oyae
TIOPYIIIEHO ITpaB ocobucTocTi [9].

Ha mepiromy eramni MapKeTHHIOBOTO MOCAIIXKEHHS MOTPIOHO YiTKO
BU3HAYUTU NOpoOAeMy ¥ y3roguTH IliAl mocaimkeHHd. 3a3Budyai,
Hal4acTillle BUHUKAIOTh TaKi IPOOAEMHU:

v SIK TIOKYIIEIlh BUOHpPAE MiCIls IASI TOKYIIKH?

vV 9K MOXKHa O6yAo 6 3aAyduTHu OiAbllle ITOKYIIIB OO0 KYIIiBAi TOBapiB
CcBO€i pipmu?

[Ticass BU3Ha4YeHHd 1TpobaeM HOTPiOdHO chopMyAarOBaATH Iliai
[OCAiIzKeHHsT BOHH MOXKYTE OyTHU:

— nowyrxoeumu (po3BiAyBasAbHHUMM), TOOTO TmependadaTu 30ip
AKUXOCH TIIOIIEPEeNHIX MaHUX, SGKi BUCBITAIOIOTH I[f0 Impobaemy. Ilinm
PO3BiAyBaABHUMHU LIAIMHU MalOThCS Ha yBa3i HE IPOMHUCAOBE LIITUTYHCTBO
ab0 KOHKYpPEeHTHAa Po3BigKa, a NoUIyK iHdopMallii ¥ oTpUMaHHS YsIBACHHS
IIIOZI0 TIPOIIECiB, IO BimOyBaroTbCs Ha PUHKY. Taki IiAli cTaBASITBCH B
cutyailii, KOAU IIPO OO’€KT MOCAIIKEHHS HEIOCTaTHBO iHdopmMmarlri, i
IIPOBOASATE JOCAIIKEHHS, 11100 3p03yMIiTH CIIOKHMBa4da, OIIHUTH PUHOK abo0
nii koHKypeHTIiB. [lig dac peaaizartii 1mx Irine¥i MOXKYTh 3HaIOOUTUCH
icTOTHI 3ycHAAs, cipsiMOBaHi Ha 36ip mornepenHboi iHdopmartii, Heob6xigHOT
JASI YTOYHEHHS IpobAeMU ¥ pOpMyAIOBaHHS Pi3HUX TiIlOTES3.

— onucoeumu, KOTpi nnepeadavaroTh ONUC NeBHUX sBUIl. OMNHCOBi
I[iAl  BUCYBalOThCH, KOAU  TmocTrae notrpeba B  IeTaAbHOMY,
CHCTEMAaTHU30BaHOMY OITHCi IK PeaAbHOI MapKEeTHHI0BOI CUTYAllii B I1iAOMY,
TakK 1 ii OKpeMHUX aCIIEKTIB;

— eKcnepumeHmMalbHUMU, IKi TependbadaroTh IepeBipKy rinoTe3u
PO SKiCh Hacaigku. Hampukaan mpo Te, 10 3HUKEHHS IIHU Ha 1 I'pH.
BUKAWYE 30iABIIIEHHS 00CSATY MOKYIIKU. AHAAITUKO-eKCIIEPUMEHTAABHI ITiAi
aKTyaAi3yIOThCH, IKIIO BXKE€ € HasIBHUMN 3HAYHUU o0csar iHdopmaltii mpo
00’€EKT OOCAiIIZKeHHS ¥ TOTPiOHO IePeBIPUTH MAaPKETHHTOBI TMIIOTE3HU 100
iCHyBaHHS 3HAYUMUX [PUYNHHO-HACAIAKOBHUX B3a€MO3B’93KiB MixK
PI3HUMH MOro XapakTepUcTukamu (3, 7, 9].

[{iAl MapKETHHIOBOTO OOCAIPKEHHS BHU3HAYAIOTHCH YIIPAaBAIHCHKOIO
IpoOAEMOIO, III0 IIOCTAaAarlepes] TOII-MEHEIXKMEeHTOM KoMmraHii. BoHwu
XapaKTepU3yITh TOH iH(popMallitHUY BakyyM, 110 MaeOyTH AIKBiqOBaHUH
JAS HagaHHS MEHeIKepaM MOXKAMBOCTI pPO3B’S3yBaTH MapKETUHTOBIi
rrpobaeMu. L{ini KOHKPETUIYIOTH T€, 3apaiy YOr'o ITPOBOAATE TOCAII3KEHHS.

AKicTb (popMyArOBaHHS IliAell MOzKe BH3HAYaTH yCIiX abo HeBaady
BCBOIO mocaimkeHHd. [IpaBuapHe (OpMyAIOBaHHS Iliaell ga€ 3MOTy
3MOJIEAIOBATH MOCAIIZKEHHS 3 OIITHUMAABHOIO TAMOMHOIO ¥ MiHIMAALHUMU
BUTpaTaMU Ha IX HPOBENEHHS. YCBIIOMAEHHS IlIA€M TaKOX A€ 3MOTY
OLIIHUTHU BEAUYUHY MIPUIYCTUMUX IIOXHMOOK 30upaHHsS iH(opmarlii.
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Haltyacrime 1iAdMH  MapKETHUHIOBOTO  OOCAIMXKEHHS  BUCTYHAIOTh
HeoOXiqHICTh, BUBYEHHS Ta y3araAbHEHHS [EeBHUX CHUTYyallii Ha PUHKY,
BUIBAE€HHSI OUHAMIKH IX PO3BUTKY, YCTAHOBAEHHS B3a€EMO3B’I3KiB MiXK
€KOHOMIYHUMH YMHHHUKAaMHU, BUSIBACHHA 3aKOHOMIPHOCTEH TOIIIO.

PizHOMaHITTS MapKEeTHHTOBUX HOpPoOAEM BH3HAYAE TaKOXK 0e3Aid
MOXKAUBUX NOCAIIHUIILKUX ITIAEH.

MapKeTHHIOB1 JOCAIIKEHHS al0Th BiAIIOBIAL HA ITUTAHHM:

— XTO KyIye?

— o kymye?

— Koamn kymye?

— [le Kymye?

—Yomy Kytye?

[cHYyIOTH Taki crtocobu MapKEeTUHTOBOTO JOCAIIZKEHHS:

— OTINTYBaHH;

— CIIOCTEPEKEHHS];

— aHaAl3 JOKYMEHTIB;

— EKCIIEPUMEHT.

CnocTepexeHHS — [OCAITHUK MOXKE pO3TalllyBaTHUCd B Marai3uHi U
CAyXaTH, II0 TOBOPSTH AIOAM IIPO TOPTroBE IIIAIPUEMCTBO HKICTH
ob6cayroByBaHHS. BiH Moske KyImyBaTH ToBap Y KOHKYPEHTIB JIASI TOTO, 11100
OiabIlle mizHaATHCS MPO HKIiCTh iX obcayroByBauHs. lle MeTon sSKiCHUX
JOCALI?KEHB, 110 3aCHOBAHUM Ha peecTpalii MoaeAel IMOBEAIHKH AIOLEH,
00’eKTiB i BapiaHTIB pPO3BUTKY IOAi#l HAa CUCTEMAaTHU4YHi#l OCHOBi. B oCHOBY
6iABIIIOCTI METOMIB CIIOCTEPEXKEHHS IOKAANEHO MiAXOAu, 110 po3pobaeHi
ricuxororamMu. [Ipu IIbOMY [OCAIMIHUK Oe3rocepenHbo CIpuiiMae u
peecTpye BCi (pakTOpH, IO CTOCYIOTBCA OO’€KTa Ta 3HAYUMI 3 IIOTASIIY
IiAeH mocaimzKeHHsI. [Hdopmallia MoxKe peecTpyBaTHCs Oe3IrocepeaHbO B
xoAi noxnii abo ii OTPUMYIOTH Ha OCHOBI aHaAi3y 3amuCiB MOAiM, sIKi BiKe
MUHYAH.

OmHak 3a [OOIIOMOTOIO CIIOCTEPEXKEHHS MOXKHAa [OOCAIIKyBaTH HeE
AUIIIE TIOBEAIHKY IIOKYIIIIB y Maras3uHi, IEPCOHAAy, III0 HAJa€ IOCAYTHU
cmoXXuBadaMm, ase ¢ iHmi 1porecu. Hanpuxnad, pesyabTaTH
CIIOCTEPEKEHHS 3a THUM, 9K AIOAM BUKOPHUCTOBYIOTH Ti abo iHIII TOBapu
(YKkaamaroTh 3a4iCKy, TFOTYIOTH CHIZAHOK, IIiACTPUTalOTh Ta30HH TOIIO)
MOXKYTb OyTH BUKOPHUCTAHI [Ad CTBOPEHHSI HOBUX MOAUIiKalliii ToBapiB,
IIOAITIIIIEHHS CEPBICY, CHUCTEMH PO3IOAIAY ¥ IPOCYyBaHH4A (HAIIPUKAAQ HOBI
TEMU A9 PEKAAMHUX KaMIIaHiH). Y AeIKUX BHUIIQAKAaX CIIOCTEPEXKEHHS €
€OQUHUM [3KEepeAoM To4uHoi iHdopmaritii [3,6, 7, 23].

Halityacriiie CroocTepekeHHd BHKOPUCTOBYIOTH [OAS BHUABACHHH
KIABKOCTI yYaCHHKIB ITPOLIECY IOKYIKHU M PO3MOMIAy POAEM MiK HHMH,
YCTAHOBAEHHd IHil[iaTOpa IIOKYIIKY, BUSBAE€HHS OCOOH, dKa IpuiiMae
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OCTaTOYHE PIIIeHHH; 3’dCyBaHH4 IIOCAIZIOBHOCTI Ta TPUBAAOCTI Pi3HUX AiH,
110 3OIMCHIOIOTBCS B IIPOLECI HNPUNUHATTS pPillleHHd 1040 IIOKYIIKH,
YCTAQHOBAEHHS 3araAbHOTO 4Yacy, 9KUN BUTPAYaEThCS Ha IMOKYIIKY TOBapy
1 CKIABKHU 4acy IIPHUOIAGE TOKYIIEelb Ha BUBYEHHd iH(OpMAallil Ipo ToBap;
BHU3HAYEHHS KIABKOCTI MapoK TOBapy, IO OIIHIOITBCI B IIPOIIEC]
OPUHHATTS PIillIEHHd IIPO IOKYIIKY, a TaKOX SKi TOBapH-3aMiHHUKU
TTOKYTILll PO3TASOAIOTh SIK aAbTE€PHATHUBHI; OLliHKAa (PaKTOpPiB 00CTaHOBKHY,
III0 CHOPHULAIOTH IIOKYIIIl TOBapy, HAIPHUKAQL IMINPOTa AaCOPTUMEHTY,
JOoKAaaHAa iHdopMallis Ha yIIakKoBIli, ii Au3aiiH TOIIO.

EKCnIepHMEHT - IIPolleaypa, OAs dKOi BiAOHparoTh 3icTaBAIOBaHI
Mi¥K cODOI0 TPyHHU CyO’e€KTiB (HAIPUKAA CBiMl TOBap i ToOBap KOHKYPEHTIB),
CTBOPIOIOTH [ASI IIUX T'PYI Pi3Hi 06CTaBUHU ¥ BCTAHOBAIOIOTH MixK HUMH
PO30OiKHOCTI y BAACTHUBOCTAX. EKCIIEpUMEHT YacTO 3aCTOCOBYIOTH IIAS
BUSBACHHSI MIPHUYUHHO-HACAIIKOBOTO 3B’SI3Ky MiXK dgBUIIaMU. CyTHICTH
IIBOTO 3B’I3Ky IIOASITAE B TOMY, III0 IKIIO HacTaHHS Ionii X 306iAbIirye
UMOBIPHICT HacTaHHS moxii Y, TO MIXK HHUMH ICHYyE IIPHUYHUHHO-
HaCAIIKOBUM (IPpUYMHHUY, Kay3aAbHUM) 3B’430K [3,6, 7, 9, 23, 28].

Cain 3a3HaYUTH, 110 OHA ¥ Ta caMa 3MiHHa MO3Ke OyTH OJHOYaCHO i
MIPUYMHOI0, 1 HacaigkoM. Hampukaaza, HOKYIIIi, $Ki YacTo POOASITH
HOKyIKHU (roxiga X) B OAHOMY 1 TOMy caMOMy CyIIEpMapKeTi, MaloThb
AUCKOHTHI KapTKU (roaid ¥Y) boro cynepMapkeTy. 3 iHIIIoro 60Ky, MOKHAa
CTBEPIZKYyBaTH, IO HOKYII, 9Ki MalTh AUCKOHTHI KapTKu (momig X)
CyIIepMapKeTy, 4acTO POOASITE MOKYIIKU (I0is Y) B HHOMY.

BiacyTHiCcTh IHIIUX OPUYUHHUX (PaAKTOPiB — YMOBA, 3TiTHO 3 IKOIO
AUlIe OAWH (paKTOp MOXKe po3rasgfaTucs sgK IpuuuHa. Hanpukraapn,
IiABUILIEHHS SIKOCTi 0OCAYTOBYBaHHS B CylIepMapKeTi MOXKe PO3TASIIaTUCS
dK TIpU4YMHa 30iAbIIIeHHs OOCATiB Hpoaasky, dAKIIO BCi iHINI ¢hakTOopHU
(ILiHOyTBOpPEHHH, peKaaMa, KaHaau 30yTy, SKICTb TOBapiB, KOHKYPEHIIisd
TOIIO 3aAUNIAAUCH HE3MIHHUMHU ab0 OYAU KOHTPOABOBAHUMU.

ExcrnepruMeHTH MOXKYTb IPOBOANUTHCS B PUHKOBUX (IPUPOAHUX) abo
IITYYHUX yMoBaxX. Hanmpukaan, oquH 1 TOM caMHUM peKAaAMHUH POAUK MOXKE
OyTH OpPOAEeMOHCTPOBAHUN ydacHUKaM (POKyC-Tpynu B aabopaTopHOMY
KiHO3aAl abo mokazaHUi Ha TeAeBi3iMHUX KaHaAax — i I1e OyayTh pUHKOBI
YMOBH. [0, 7, 9 |.

PuHKOBI yMOBH (IpUPOAHI) — HIPOBEAEHHS €KCIIEPUMEHTY B PEAABHUX
€KOHOMIYHHUX YMOBaX.

AabopaTopHi yMOBU — IIPOBEIECHHS €KCIIEPHUMEHTY B IIITYYHO CTBOPEHUX
YMOBaX.

[IITy¥HO CTBOPEHE CEPEIOBHUILIE IHKOAN MOXKE IIPHU3BOAUTH [I0 HETIPABAHMBUIX
PE3YABTATIB — BIOIOBIAEH, M0 OaHI B PE3yAbTATI TOIO, IO PECHOHACHTHU
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HaMararoTbCd CIIPOTHO3yBaTU METYy IIPOBEAECHHA EKCIIEPUMEHTY U pearyBaTU
BiITOBITHO 110 CBOIX ITepeadayeHb.

[IpoOHUY MapKEeTHUHT (HOro TaKOK HA3WBAIOTh TECTYBAHHSIM PUHKY)
— BUJA KOHTPOABOBAHOTO €KCIIEPUMEHTYy, III0 HIPOBOAUTHECS Ha
oOMexkeHOMY, mO00pe mimibpaHoMmy IIpOOHOMY PHHKY. SBAsge cobO0r0
BiATBOPEHHI B paMKaxX ITPOOHOI0 PUHKY MapKETHHI'OBOI IIporpamu, II0
IIAQHYETHCS JAG 3aCTOCYBaHHS B HallioHAaABHOMY MacurTabi. Yacrto mifg gac
IIPOBEIEHHS POOHOTO MapPKETUHIY BapilOIOTHCH He3aAeXKHi (pakTopH 3
OMHOYACHOIO (piKcalli€l0 3HA4YEHb 3aA€KHUX (PAKTOPIB OAS BHU3HAYEHHS
OIITUMAaAbHOI MapKEeTHUHI'OBOI cTparterii [6, 9, 23].

OnuTyBaHHA IIPOBOASATH, II00 BHUABHUTH MOAyMKU ¥ IIepeBaru
CIIOKMBA4YiB CTOCOBHOTOBApiB 1 IIOCAYT 3a MOOIIOMOIOI0 IIpAMOTo abo
HEIIPSIMOro KOHTAaKTy 3 PECIOHAEHTOM. PecrioHzmeHT — 11e ocoba, KoTpa
OIIyTYETbCH. 3HaAPIAOIM MapPKETUHTOBOTO [OCAIIXKEHHA € aHKEeTUu U
MeXaHiYHi TIIpucTpoi (cmeliasbHiI amapaTtu ngad Qikcallii odedt, 3a
JOTIOMOTOI0 SKHWX BH3HA4YalOTh, KyAU HacaMIepen CIPIMOBYETHCI
norada). Hafuacriilie KiABKICHI JOCAIIXKE€HHA 3aMOBHHUKH aCOIIOIOTH 13
IIPOBEAEHHSIM Pi3HOMAHITHUX OIIUTYBaHb, V AKUX Oepe ydJacTh BEAHKa
KIABKICTh PECIIOHIAECHTIB.

OnuTyBaHHSA — METOM AOCAIIKEHHS, AKUH Iepeadadyac oTpUMaHHS
iH(popMalliiBi pecioHAeHTA Ha 3a3maAeTiab COOPMYABOBaHI 3alIUTaHHS B
pe3yAbTaTi KoMyHiKallii (BepbaabHoi ab0 HeBepOaabHOI) 3 HUM.

OnutyBaHHA HaJa€ OOCAIAHUKOBI iHopMallito II'STH TUIIIB:

— (hakTy;

— 3HaHHS;

— OyMKU;

— CTaBA€HHY;

— IIOBEIIHKOBI 3BIiTH.

o po3pany dakTiB BXoadaTh Ti gemorpadidHi BilOMOCTiI IIPO
pEeCroHeHTa (HaIlIlpuKAal BIK, COILIAaABHUH CTaTyC, pPIiBEHb OCBITH,
KIABKICTB YA€HIB CiM1 TOIIO), 9Ki MOXKYTh BUIBUTUCH ICTOTHHUMHU i Yac
iHTepHpeTallil iHIINX JaHUX.

o po3psay 3HaHB BIiJHOCATH MipKyBaHHSI pPECHOHAEHTA IIPO
HaBKOAMIIIHIN CBiT, TOOTO Te, 1110 BiH 3Hae abo HoMy 374a€ThCHd, 110 3HAE
(HammpuKAaa Ha3BU TOPTOBHUX MAapoK II€BHOTO IIPOAYKTY, PO3MIillleHHS
TOPTOBHUX TOYOK TOIIIO).

Jo kareropii AyMoOK HaaexKaTbhb MipKyBaHHS PECIIOHAEHTa CTOCOBHO
fioro BIIOmOOaHB (HAIIPUKAA TUILYy IIIOKOAAIy) abo MOTASAM Ha IIeBHi
IpeaMeTH ¥ momii (HalrpuKAaag Ha CIOKET PEKAAMHOI'O POAUKA).

[ndopmallis npo craBa€HHA — 1ie iH(opMallis CTOCOBHO ITOPiBHAHO
CTIMKHX HACTPOIB PECIIOH/IEHTIB 1 OIIIHKY HUMH II€BHUX IIOAIN, ABUILI, iAeH
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TOIIO (HAIIPUKAAM 11010 BXKUBAHHA €HEePreTUYHUX HaroiB abo HiATpUMKU
HaI[iOHAABHOTO BHUPOOHHKA 3a JOIIOMOIOI0 MpPHUAOAHHS TOBapiB
BITYM3HSHOTO BUPOOHUIITBA) [3, 9, 23].

[ToBeAiHKOBI 3BiTH — I1Ie iH(popMallisl PO Te, IK PECIOHOEHTH cebe
IIOBOJSITE y TUX a00 IHIIINX CUTyaIligx (HAIIpUKAAL ITia Yac BUOOPY TOBapy
B MarasuHi abo JeMOHCTpallii peKAaMHOTO OAOKY I Yac TeAellepenadi).

Meta Oyab-IKOTO ONUTYBaHb IIOAATAE B TOMY, LI00 IlepeBipUTU H
CKOperyBaTH ME€PBUHHI OOCAIAHUIIBKI TilIOTE€3W, CHIUPAIOYHUCh Ha
«EKCIIEPTHU3Y» CIIOKUBa4a, KOTPUH 0ayuTh npobaeMy B iHIIIOMY pPaKypci,
HiXK BUPOOHHUK.

TemMaTHKka ONMUTYyBaHb IPAKTHYHO HeoOMekeHa ¥ Moike OyTH OayKe
pi3HOMAaHITHOIO. Y XO[l ONHUTYBaHb 3’SICOBYIOTH TaKi HIapaMeTpH, SK
IIOBEliHKAa CIIOXKUBaYiB, iXHI HaMipH, yII0400aHHs, IlepeBaru, MoTHUBallid,
aeMorpadidHi XapakKTEepPUCTUKU, CTUAB KUTTA ToIlo. ONUTYyBaHHSI MOIKE
MaTH CTPYKTYypoBaHUM abo HECTPYKTypPOBaHUU XapakTep. Y MIEPILIOMY
BUIIQJKYy BCl PECIIOHAEHTHU BIiANIOBiAAIOTHE HA OAHI ¥ T1 caMi 3allUTaHH4, Y
ApyroMy — I1HTEpPB’Io€p 3ama€ 3alluTaHHd 3aA€XXHO Bil OTPUMaHUX
BiOIIoBime.

BignoBimHO 1m0 CTyneHsS  BHUBYEHHS  [OPOOAEMH  OIHTYBaHHS
ITiIPO3IIASIOTECS Ha ITIOBEPXOBi Ta TAUOMHHI. KO KiABKICTh PECIIOHIEHTIB,
sKi 0epyTh y4acThb yV JOCAIKEHHi, BEAUKA, TO TaKe OITUTYBAaHHS € MAacCOBUM, a
AKIIIO Hi — TO 1I€ €KCIIEPTHE OITUTYBaHHSI.

[lim Yac mIpOBeNEHHdA OIIUTYBAaHHS TIpyla pPEeCIOHOEHTIB MOXKe
nignaBaTUCh ad0 OMHOKPATHOMY, ab0 6araTopa3oBUM OOCTEKEHHSIM.

Y mepuioMy BUINAAKY BUXOAUTH TaK 3BaHUM IIONEPEYHUU 3pi3 i€l
rpynu 3 OaraTbox mapaMeTpiB Zasd (PiKCOBAHOTO MOMEHTY dacy (Cross-
sectional study — «nonepeyHe» BUBYeHHd). Hammpukaan, penakiii 3aco6iB
MacoBoi iHopMallii IPOBOASTH OAHOPA30Bi BUOIPKOBIi MOCAIMKEHHS CBOIX
yuTadiB 3a TaKUMU I[IapaMeTpaMu, $K BIK, CTaTh, PIBEHb OCBITH,
COILIiIaABHUM CTaTyC TOLIO. Pe3yaAbTaToM TaKOTO MOCAIIZKEHHSI € Ipoduiai
CIIOKMBa4iB ToBapiB/mocayr. Came ToOMy TaKi ONHUTYBaHHdA Ha3UBalOTh
nnpodiabHUMU [9].

Y pgpyroMy BUIIQKy OOHa M Ta caMa rpyla pPeCcIOHIAEHTIB, dKa
HaA3UBAEThCH IIaHEAAI0, OaraTopaszoBO BUBYAETHCH IPOTSITOM IIEBHOTO
nepiony d4acy (longitudinal study — «I10370BXKHE» BUBYEHHS). Y LIBOMY
BUIIAZIKY TOBOPSIThH, 110 BUKOPUCTOBYETHCS ITAHEABHUH METO/1, OIIUTyBaHHS
[9]. BanuTaHH4I PECIIOHAEHTAM MOKYThb 3a1aBaTHCH:

— YCHO: iHTEPBIO€P OMUTYE PECIIOHIEHTA ¥ 3aHOCUTD iH(OPMaAIlilo 10
6AaHKY iHTEpPB’10;

— B IIUCBMOBI# OpPMi: PECTIOHAEHT 3aIlI0OBHIOE aHKETY CaMOCTIHHO;

— 3a JOIIOMOT0I0 KOMIT'IoTepa.
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IlepeBaru onuTyBaHb:

— BHCOKHH piBE€Hb CTaHAaApTU3allii, 3yMOBA€HHUH TUM, IO BCIM
PECIIOHAEHTaM 3a4al0oThCsd OOHI M Ti cami 3amuTaHHA 3 OJHAKOBUMU
BapiaHTaMH BIAIIOBiAEN Ha HUX;

— IIPpOCTOTa IIPOBEAEHHA [OOCAIPKEHHSI, OCKIABKH PECIIOHIECHTIB
BiABiAyBaTH HEOOOB’I3KOBO, a MOXKHAa IepeAaTH iM aHKETH IIOIITOIO,
dakcom abo uepe3 [HTepHET; He MOTPIOHO BUKOPHUCTOBYBATH TEXHIYHI
3acobu ¥ 3aaydaTH BUCOKOKBaAipiKoBaHUX ITpodecioHaAiB, IK y BUTIAIKY
3aCTOCYBaHHSI MeTOAiB (POKYyC-TpyH abo TAUOMHHOTO iHTEPB’IO;

— BHCOKAa JOCTOBIPHICTh BiAIIOBiIEH;

— MOZKAUBICTb IIPOBEAEHHS aHaAI3y PE3yAbTATIB IOA0 KOHKPETHUX
PUHKOBUX CETMEHTIB, 110 3yMOBAE€HO MOXKAUBICTIO ITiAPO3OIAUTH 3araAbHY
BHOIpKYy Ha OKpeMi miaBUOIPKH BiANOBiZHO m0 aeMorpadiyHUX ¥ iHIIHX
KpPUTEPIIB;

— IIpOCTe KOAyBaHHSI, aHaAi3 Ta o6pobKa maHUX i3 BUKOPUCTAHHSIM
METO/IIB MaTeMaTHUYIHO]I CTaATUCTUKU 1% 1 BIAITOBIITHUX IIaKETIB
KOMIT IOTEPHUX ITPOTpaM.

['OAOBHOIO MEPEIIKOMAOI0 Ha MIAIXY N0 €PEeKTHBHUX IIPOTHO3IB 3a
JOTIOMOTOI0 ONHUTYBaHb € TakK 3BaHUM mnapanokc Aa-Il’epa - aArogum He
3aBXKAU IIOCTYHAalOTh Tak, sSK roBopaThk [10]. Ile ocobamBO HaoO4YHO
POSBASIETHCS y chepi MapPKETUHTOBUX JOCAIIKEHDb 1 MOXKe MaTH JOCHUTH
cepiio3Hi Hacaigku. CripaBa B TOMY, L0 TPAAUIIIHHI METOMU OITUTYBaHHS
I'PYHTYIOTBCS Ha IIEPEAYMOBI, 1110 AIOAUHA Ma€ AUIIIE OAHY «ICTUHHY» OYMKY
3 IIEBHOTO IHUTAHHS. YKIII0 B XOA1 OMTUTYBaHHsI PECIIOHAEHT i AI€I0 THUX
ab0 IHIIMX YWHHUKIB IIOYMHAE BHCAOBAIOBATU CYyII€PEYAUBI MOYMKH,
3aBOaHHS] 3BHYalHO CTaBUTBHCH TaK, 110 JOCAIJHUK IIOBHHEH BiAIIyKaTH
OOHY-€IUHY «ICTHUHHY» BiamoBiab. HacmpaBpai, 3a BHHSTKOM BHUIIQIKIB
YCBIAOMAEHOI HEIpaBAH, yCi i AYMKHU [IOBUHHI PO3TAIIATUCS K «ICTUHHI»
y TOMYy CE€HCi, III0 BOHH € CHpaBXHIMU QakTaMu CBigoMocTi (abo
IiCBiIOMOCTI), 1 3KOHA 3 HUX HE MOXK€ HE PO3TASIIATHCH SIK «ICTUHHAa», 1110
II0B’s13aHa 31 CIIPaBXKHBOIO ITOBEAIHKOIO PECIIOHAEHTA.

[Tepen mouaTkoM 360py iHdopMallii moTpiOHO CKAaCTU ITAaH BUOIPKU.
MeTa OiABIIIOCTI MapKEeTHUHTOBUX [OCAIIKEHb — OTPUMaHHA iH(opMarlii
CTOCOBHO XapaKTEpPHUCTHUK (IapamMeTpiB) Te€HEPaAbHOI CYKYIIHOCTI.
'eHepaabHa CYKYIIHICTB (IIOIyAdIlid) — CYKYIIHICTh yCiX €A€MEHTIB, KOTpl
BOAOMIIOTh HH3KOKI 3araAbHHUX XapaKTepPHUCTHUK. BOHAOXOIIAIOE IHIOBHY
MHOXKHWHY €AE€MEHTIB i3 MOTASYy PO3B’d3aHHS IIPoOAEeMU MapKEeTHUHTOBOTO
gocaimkeHHs. [lapameTpaMu TIeHepaAbHOI CYKYIIHOCTI € KIABKICHI
CIIiBBIAHOIIEHHS MiXK 3MIHHUMU, HAIPUKAAQ BiICOTOK CIIOXKHBaYiB, SIKi
HaJaloTh IIepeBary HaTypaAbHUM COKaM II€BHOI TOPTroBOi MapKH.
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Bubipia — 11e yacTUHA HaCEAEHHs, siKa ITOKAMKaHa BimobpazkaTu
cobor0 HaceAeHHsS B Iiaomy. Bubipka - miZMHOXWHA €AEMEHTIB
reHepaAbHOI CYKYITHOCTI, II0 BigiOpaHa mAs ydacTi B mocaimkeHHsaXx. Ha
igcraBi iHgopmallii, orpuMaHoi 3 BHOIPKHU, JOCAITHUK POOUTH BUCHOBKH
11040 IIapaMeTpiB reHepaAbHOI CyKyITHOCTI.

JAs 1bOTO IPUHMAIOTh TaKi PillleHHS:

— KOI0 OITUTYBaTH? (dIKa caMme iHdopMallig moTpibHa i XTo Hero
BOAOIE);

— 9Ky KIABKICTb AMOJeH [oTpiObHO omnuTaTu (BEAMKi BUOIpKH
HaQiHHIiII, Hi3K Maai, ane He 000B’I3KOBO onuTyBaTu 1oHan 1 % ychoro
HaCEeA€HHs, KOTPE IIPOXKUBAE Ha TEPUTOPIi, dKa IMiiadrae onmuTyBaHHIO);

— 9K CAiA BigOupaTH 4YAeHIiB BUOIPKHU (BHUIIQAKOBO YH 3a SKUMHChH
O3HaKaMH).

PenpezenmamueHa subipka - 11e BubipKa, ska aae€ IiacTaBu 3po0UTH
OOI'pyHTOBaHI BUCHOBKHU IIIOJ0 T'€HEPAABHOI CYKYITHOCTI B IliAOMY.

Tpamunitinuii MerTon - Bubipka QOPMYETbCS MO0 TOTO, SK
PO3MIOYNHAa€EThCA 30UpaHHs iH(opMaIllii.

[ToBTOpHA BUbOipKa — MeTO, IPU IKOMY €AEMEHT CYKYITHOCTI MOXKHAa
HEOTHOPAa30BO BKAIOYATH /10 BHOIPKHU.

BesnoBTopHa BUbipKa — METOM, IPU AKOMY €AEMEHT CYKYITHOCTi He
MOXKHa BKAIOYATHU [0 BUOipKH 6iabllle ogHOrO pasy [3,6, 7, 23, 28].

SIKIIT0 eAeMeHT ¥ OAMHUIIA BUOIpKHM Pi3Hi, ITOTPIOHOTOYHO BU3HAYUTH,
3a IKUM IIPUHIIUIIOM CAiZl BiZOUpaTH eAeMeHTH 3 OUHUII BUOIpKU.

BuznauenHsa obcary Bubipku. O6car BUOIpKM — KIABKICTh €A€MEHTIB
CYKyIHOCTi, $Ki MaeMo BuUBYUTU. OO0car Bubipku BHU3HAYae ii
penpe3seHTaTUBHICTb. OOIpyHTYBaHHA 00cAry BHOIpKM  I[TOBUHHO
BiIIIOBICTU Ha 3allUTAaHHL: YOMY A peaasizallii Iiaed i 3aBAaHb IIHOTO
MapKETUHTOBOIO MOCAIIZKEHHS TTOTPIOHOMOCAIIUTH caMe TaKy KiAbKiCThb
€AEMEHTIB CYKyIITHOCTI?

dakTOpH, 110 BIAUBAIOTHL Ha 00CSAT BUOipKU:

— BasKAUBICTD PIIIEHHH, 1110 IIPUNUMAETHCH;

— XapakTep OOCAIIKEeHHS,;

— KIABKICTb 3MIHHUX;

— XapakTep aHaAaily;

— obcar BUOIpKU B aHAAOTIYHUX MOCAIIKEHHSIX;

— KoedillieHT oxonaeHHd [9, 28].

3anekHO BiL THUILy MapKEeTHHIOBOTO [OCAIIKE€HHH, BHMOTH [0
MeTOoOiB popMyBaHHsI BUOIPKU MOXKYTb CYTTEBO Bifpi3dHsaTHCS. Tak, SIKIIO
J[OCAITPKEHHSI Ma€ PO3BiyBaAbHi 11iAil, TO BUMOTH 10 BUOIpKU MOKYTb Oy THU
IIOPIBHSHO «M’AKHMU». TOAOBHE, abu OyAl BUSABAEHI «IIOAdPHiI» TPynu 3a
iCTOTHUMH [IASI aHaAI3y KpuTepigMu. BeanmunHa Takux BUOIPOK CTPOTo He
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peraaMeHTyeThCHd, a 30ip mJaHUX TpPHUBAE MOOTHU, NMOKU B JOCAIIHUKA Ha
HaKOIIMYUTBCH [AOCTaTHBO iH(opMallii mgasg d¢opMyAroOBaHHA TilloTe3,
HaBIiTBh AKIIO ¥ OTPUMAaHI AaHi He OyayTh perpe3eHTaTUBHUMU.

LlemepmiHoeaHi memoou 8ubijpKku — MeTomu, y HgIKUX He
3aCTOCOBYETBCS ITPOIlEAypPa BHUIIAIKOBOIO Bimbopy eaeMeHTIiB. Lli meTomu
3HAYHOIO MipOI0 3aCHOBaHI Ha BIOAOOAHHSX i MOCBIiIi JOCAITHHUKA.

ImosipticHi memoou eubipku — IPOLEeaAyPH NPOBEeAEeHHS BHUOIPKOBOTO
CIIOCTEPEKEHHSI, BIAIOBIAHO MO0 H9KHUX KOXKEH €EAEMEHT TI€HEpPaAbHOI
CYKyIIHOCTI Ma€ OOHAKOBI MOXKAWBOCTI MHOTpPaAlIUTU OO dYHCAA
JOCAIIKYyBaHUX. IMOBipHiCHI BUOIPKH JAIOTh 3COTY 3aCTOCOBYBATH METOIU
MaTeMaTU4dHOiI Teopii HWMOBIPHOCTI [Ad OILIIHKH TOIO, SKOI0 MipOIo
XapaKTEPUCTHUKH BUOIPKOBOI CYKYITHOCTI BioOpaskaloTh XapaKTePUCTUKU
reHepaAbHOI CYKyIIHOCTI [3, 9, 23].

HepermnpeseHTaTUBHY BUOIPKY AOCAIAHUK IpartHe cpopMyBaTH 3i
3PYYHUX OAS BiOOPY €EAEMEHTIB (TaKUM Big0ip 3miHCHIOETHCS, 3a3BUYAH,
iHTEpB’IOEPOM).

Hampukaan, onuTyBaHHS IIEPEX0KUX Ha TeMy «[locAyramMu sIKOro
orepaTopa MOOIABHOTO 3B’d3Ky BH KOPHUCTYETECH?»

IlepeBaru:

— HaMbiABIII EKOHOMIYHA 3 IorAsay (piHaHCIB i yacy;

— eA€MEeHTU BUOIpKM MOCTYIIHI ¥ TOTOBI CHiBIpaIlloBaTH.

Henoaiku:

— BEAUKAa UMOBIPHICThF BUHUKHEHHS Pi3HOMaHITHUX ITOXUOOK;

— PE3yABTATH HE MOXKYTbH PO3IOBCIOXKYBATHCS HAa N'€HEPAABHY
CYKYIIHICTE [28].

3acTocoByeTbCda 1Ie¥ TUII BUOIPKHU ITiZl Yac IIPOBEAEHHS IOIIYKOBUX
MapKEeTHHIOBUX OOCAIIZKEHb 1 HE PEKOMEHAYEThbCH A NECKPUIITHUBHOIO
abo MPUYHNHHO-HACAIKOBOIO JIOCAIIKEHHH.

Ilpocma eunadkosa eubipKka — METOM, IPU SKOMY KOXKEH €AE€MEHT
reHepaAbHOI CYKyIIHOCTI Ma€ BiIOMy Ta OQHAKOBY 3 1HIIIUMH HMOBIPHICTH
BinOopy. KoxkeH eaeMeHT oOUpaeThCcs, He3aAeKHO Bif iHIIOro, i Bubipka
dOopMy€ETBCST BUIIQAKOBUM BiIOOPOM €AEMEHTIB 3 OCHOBU BUOipKHU.
Hamnpukaan, ckaagaeTbCcsd 3araAbHUM CIHCOK CTYAEHTIB YHIBEPCHUTETY, V
AKOMY KOXKHOMYiI3 HHX IIPHCBOIOETBCS MOPAAKOBHUN HOMEP, a IIOTIM i3
BUKOPHUCTAHHAM IeHepaTopa BUIIQAKOBUX YHCEA BU3HAYAIOTHCSI HOMEPU
3l CIUCKY, 1110 OyAyTh BKAIOYEHI 10 BUbipku [28].

Cucmemamuura eubipka — METOH, IPU SKOMY CIIOYaTKy 3a7aioTh
TOYKY Bi[JAiKy, a IIOTIM 3 OCHOBU BHOIpKHU IIOCAITOBHO BUOHUPAIOTH KOXKEH
-1 eaemMeHT. Hanmpukaazn, MoxKHa ONUTATH KOXKHOI'O COTOT'O BiABimyBada
cynepMmapketry. MeTon 3aCTOCOBYETBHCA I 4Yac IMOIITOBUX OIINTYBaHb,
OIIUTyBaHb 110 TeAe(POHY, IHTEPB’IO «IIEpeXBaTiB» y TOProBUX TOUYKax [28].
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Knacmepra eubipka — MeTond, HPU HAKOMY CYKYIIHICTb CIIOYATKY
PO3MOAIAIETHECA HAa B3aEMOBHUKAIOYHI Ta B3a€EMOOIIOBHIOBAABHI ITIATPYIIH,
III0 HA3UBAIOTBCS KAacTeEpaMH{, a IMOTIM 3a [OOIIOMOTOI0 iIMOBIPHICHOIO
MeToay (POPMYIOTBhCS KAaacTepH. 1o BUOIpKU BKAIOYAIOTE a00 BCi eAEMEHTH
KAaacTepa abo ix Bimbip 3mifiCHIOETBCS iMOBipHiICHUME MeTogaMu [28].

Y Bunagky, 4KII0 HOPUHHATO PIlIeHHS L1040 HIPOBEAEHHS
MapKEeTHHIOBOTO [JOCAIIDKEHHST BAAQCHHUMU CHAAMH, TO aKTyaAbHUM i
JOCUTh BaXXAUBHM € BUpIIIEHHs IUTAHHS OpraHisamii Opolecy
OTPUMAaHH4 IIepBUHHOI iHdopMatlii Big pecrionaeHTiB. HaitbiAbpIi BUCOKMH
piBEHb yBaru pPeECIOHAEHTIB Ha IIoYaTKy M HaIPUKIHIL 1HTEpBIO.
BigTakBeAUKy yBary CAil IIPUOIAATH BCTAHOBAEHHIO I10YaTKOBOIO
KOHTaKTy. 30KpeMa, Ha I10YaTKYy iHTEPB'I0 000B’I3KOBUMHU € TaKi aCIIeKTH:
IIPUBiTaHHS Ta iHdopMallig iHTepB’oepa Ipo cebe I KoMIlaHiio, IKy BiH
IpenacTaBasi€; iHQOPMyBaHHS 11040 METU OOCAIIXKEHB; (piKcallis IIIHHOCTI
OYMKH PECIIOHAEHTA AL CYCIIIABCTBA B I[IAOMY Ta PECIOHAEHTA, 30KpeMa
(HeHTpaAbHUX) 3alIUTAHb.

Hacrynauii eramn — 11e 6e3rocepeaHbpo 30ip iHpopmaiiii. 3a crtocobom
3B’I3Ky 3 ayauTopiero 30ip iHdopmallii OyBae TKUM: iHTEpPB’IO IIO
Teae(pOHY; aHKeTa, BHCAaHa IIOIITOIO0, OCOOHCTEe IiHTEPB’I0; TpPYIIOBE
iHTEepB’10 (pHuC.2.3).

[36ip iH(popMmarrii ]

L[ [HTEepB’t0 110 TeAedOHY ]
I

[ AHKeTa, BHCAAQHAa IIOIIITOXO ]

q Ocobucte iHTEPB’I0 ]

I'pymioBi iHTEPB’10 ]

Puc. 2.3. Cnocobu 38’a3Ky 3 ayoumopiero

[Ticaga 36o0py iHGopMarllii ii aHaai3yIOTh (3BOAATH OAEp3KaHi JaHi B
TabAUIIO 1 06POOALIOTE 32 JOIIOMOT'OI0 Pi3HUX METOAUK). 3aBepIlllasbHUMN
eTall — IPeACTaBACHHY O€P3KaHUX PE3yAbTaTiB KEPIBHUIITBY PipMHU.

3eepHimb yeazy! Y cydacHil IpakTHUIlI MAapPKETUHTOBUX JOCAIIZKEHD
IIIHPOKO 3aCTOCOBYIOTH IHAWBiAyasbHi TAHOHMHHiI iHTepB'ro. ['AnOuHHE
iHTEpB'I0 — HECTPYKTYpOBaHe, IIpdgMe OcobucTe IHTEepPB’I0, Yy HIKOMY
BHCOKOKBaAi(piKOBaHUH IHTEPB'IOEP OIUTYE 3a IIE€BHOIO TEMOIO OHOIO
MOro OCHOBHHX MOTHBIB, €MOILlili, IEpEKOHAHb Ta CTABA€HHS [0 TEMHU
obroBopeHHs. OcobAMBICTIO TAMOMHHOTO IiHTEPBI0 HIK  METOLY
MapKETHUHTOBOI'O JOCAIIKEHHS € HEPIBHOILIIHHICTH dyHKITIH
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CITiBPO3MOBHUKIB: IHTEpPB’I0€p, 3a7al0uyd NHUTAHHHA pPECIIOHAEeHTOBi, He
Be/l€ 3 HUM aKTHBHOTO [iaAOry, HE BUCAOBAIOE CBOiX MipKyBaHb CTOCOBHO
IIUTaHb, III0 OOrOBOPIOIOTHECS, a00 BiAIIOBiAEH peCIIOHIEHTA.

3a3Buyait, TAMOMHHI iIHTEPB’I0 3aCTOCOBYIOTHCS JIAS TUX CAMUX IliAeH,
110 ¥ (POKyC-TpyIH, TOOTO OAS KPaIIoro po3yMiHHA npobaemMu. OgHaK ix
JOILIIABHO [IASI [JE€TaAbHOTO Ta BCEOIYHOro 30HAYBAHHSA KOHKPETHOTO
PECIIOHZEHTa, y TOMY 4YHCAl HIOAONIPHUUHATTH 1HAUBIAyaAbHUX pPIIIEHb
(HampuKAaL MOTUBU IOKYIIKHU aBTOMOOiASI); 0OroBOpPEHHS
KOH(iAeHIIINHUX, OEeAlKaTHUX ab0 COPOM’d3AMBUX ITUTAHb (HAIIPUKAAL
diHaHCOBE CTaAHOBHUIIE, 3aXBOPIOBAHH4); y CHTYyallisgX, KOAU IOyMKa
HaBKOAUIIIHIXMOXKE€ BIIAWUHYTH Ha BIAINOBIAP PECHOHAEHTA (HAIIPUKAAL,
CTAaBAEHHACTYAEHTIB [0 3aH4Tb CIIOPTOM, CIlAaTa IIOAATKIB); [OAS
JETAaABPHOTO PO3YMIHHA CKAQHOI ITOBEOIHKU PECIIOHAEHTIB (HAIpHKAA,
IIOCAIIOBHICTB ITOKYIIOK y CYIIEPMapKeTi); SKII0 HEMOXKANUBO 3i0paTH BCiX
PECIIOHAEHTIB B OHOMY MIiCIli 1 B OAUH 4YacC (PECHIOHAEHTH HEYHCAEHHI,
BilaA€Hi OOWH BiJ ogHOrO #/abo myxe 3aviHsari) [ 9, 23, 28].

OctaHHIM YacoM HaMbiABIIy HONYASIPHICTH OTPUMaAU TaKi METOIU
IIPOBEAEHHS TAMOMHHUX IHTEPB'I0 MeETO[ «CXOAUHOK» (laddering),
3’acyBaHHs IpuxoBaHoro 3Micty (hidden issue questioning) i CUMBOABHUH
aHaais (symbolic analysis). MeTon CXOOWHOK — METOM, ITPU IKOMY IIUTAaHHSI
dOopPMYyAIOIOTh TaKHUM YHWHOM, III00 BHOyAyBaTH AQHIIOKOK  BiI
XapaKTEPUCTHUK IIPOAYKTY OO0 XapaKTEPUCTUK peclioHAeHTa. [luTanHsa Ha
3pa3ok «Homy 1me BaxkauBo?» i «lllo 1e 3Ha4YuTh ocobucro masa Bac?»
3a1al0ThCS 11010 KOXKHOI HOBOI BIAIIOBiAI JOTH, MOKHU Oecifga He BUHIE Ha
piBeHBb ocobucTiCHOI 3HaUYMUMOCTi [9, 23, 28].

3’acyBaHHS NPUXOBAHOTO 3MICTy — METOM, IO CHpPSIMOBaHUN Ha
ofepxKaHHA iHQOopMallii He CTIABKH IIPO 3aTaAbHOIIPUNMHSATY B CYCHIABCTBI
CHUCTEMY TIOTASIIB, CKIABKH IIPO T€, 110 TAUOOKO XBUAIOE AIOZIEH 1 3HAYUMO
0COOHCTO JAS HUX i 110 ITOB’I3aHO 3 iIXHIMHU MOYyTTIMHU. 3aCTOCOBYIOYH I1eH
METOM, PECHOHAEHTIB MHNPOCATHb I0o(aHTa3yBaTHU, SKUM KUTTIM BOHHU
XOTiAu O KUTH, YuUM iM Oyao 6 1ikaBO 3aliMaTUCh abo K BOHU O XOTiAU
BigmoyuBaTu. [laHi TakuUxX IHTEPHI0 dYacCTillle 3a BCe MOXKYTh OyTH 3
YCIIIXOM BUKOPHCTAaHI AAd MIATOTOBKH pPEKAaMHOI Kammadii. OTpumMmana
inpopmallia gae 3MOTy BU3HAYUTU BaXXAWUBI [AsS I[IABOBOI ayauTopii
MOMEHTH IIPECTUKY, PO3KOII ¥ BHCOKOIO CYCIIABHOTO CTaTycy abo K
AUHaMIYHOCTi, Cy49aCHOCTI Ta «BUCOKHX TEXHOAOTIM», IKi IePCOHIIKYIOTh
TOBap abo I0CAyTa, 110 peKAaMyloThed [9, 23, 28]..

AHKeTa — II€ TIEPEAIK 3allUTaHb 1 IIIKAAU BIAIIOBIAEN M0 KOXKHOTO 3
HUX, 3a [JOIIOMOIOI0 SKHUX MAapKeTOAOT MOXKe OoAepzKaTh HeoOXimTHy
inpopmariiro.
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AHKeTa SK OCHOBHUHU iHCTPYMEHT 30UpaHHS NepBUHHOI iH(opMarlii
II€pecAiLye HU3KY IliAel: TpaHchOpMyBaTH 3allUTaHHS, IO IIKABAATH
MapKeTOAOTa, ¥ KOHKPETHI 3aIlluTaHHs, Ha 9Ki 3axXxoTiam 6 i 3mMoram 0O
BIATIOBICTU PECIOHAEHTH; CTaHAAPTU3yBaTH 3allUTaHHSI W dQopMu
BiATIOBiAeH Ha HUX; CTBOPIOBATH IE€PENYMOBH AL YCIIIITHOI KOMYHIKaIIlii
3 PpEeCHoHJAEHTOM 1 CHPHATH 3aBepIIeHHI0 IHTEpPB’10; IIig dYac
aBTOMAaTH30BaHOI 00pPOOKHU 30iABIITyBaTH ITBUAKICTE YBeAeHHS iHopMartii
OyTu 3acoboM MepeBipKU MOOCTOBIPHOCTI Ta HAMIMHOCTI OTPUMYBaHUX
JaHUX; MiHIMi3yBaTH IIOXUOKU IIPU MOOCAimMKeHHi. I[Iporiec po3pobKu
aHKEeTU Mac€iTepaTUBHUN XapaKTep 1 CHpsSMOBaHHH Ha IIOCAiLOBHE ii
YTOYHEHHS, IIIABUIIEHHI HMOBIPHOCTI OOE€p:KaHHA  [OOCTOBIPHHUX
BiATIOBiAeN, BUKAIOUEHHS BIIAMBY 3MICTy 3alUTaHb Ta ixX dopMaTy Ha
oep3KyBaHi BiAnoBiai [9, 28].

MapxkeToAory, IepeayciM IoTpibHO maTH BiAIIOBiAR HaA 3allUTAHHS:
aKy iHdoOpMallilo HEeOOXiTHO OTPUMATU [OAd PO3B’I3aHHS IIPoOAEeMU
MapKEeTHHIOBOTO OOcCAikeHHs? Tomy 1rim dYac po3pobKM aHKEeTH
IIOBEPTAIOTHCSI MO0 MAAHY MapPKETUHTOBUX [OCAIIKEHb, YTOYHIOIOTH
KOMIIOHEHTH ITpoObAeMH ¥ migxomy mo ii po3B’a3aHHsS Ta 3BEPTAIOTH
0CcoOAMBY yBary Ha IIOIIYKOBi 3aIlluTaHHd; Tinotre3u; ¢akTOpH, II0
BIIAUBAIOTh HA IIAAH JOCAIMKEHDL. 3MeOIABIIIOTO aHKETa CKAAQJAECTBCI 3
TPHOX 4YaCTHH: BCTYILy, OCHOBHOI YaCTHHH U PEKBI3UTHOI YaCTHUHH.
['onoBHE 3aBOAHHA BCTYILy — II€PEKOHATU PECIOHAEHTA B34TH y4acTh B
onuTyBaHHI. BcTyn mnDoBHMHEH MICTUTH iHQOpMAaIlil0o MII0A0 IiiAeH
ONINUTYBaHHS, & TAaKOX II0Ka3aTH, 9Ky KOPHUCTb OAEPKUTH PECIIOHOEHT,
y34BIIN y4aCTh B ONUTyBaHHI. KpiM TOro, 3i BCTYyIly PECIIOHAEHTOB1 Ma€e
CTaTH 3PO3yMiAUM, XTO IIPOBOAUTH ONIUTYBAHHA ¥ CKIABKHU Oyae NoTpibHO
4Jacy [OAd BIAIIOBiAlI Ha 3aluTaHHS. JKIO ONMUTYyBaHHS IIPOBOAUTHCH
IIOIITOI0, BCTYITHA YaCTUHA MOXKe O0yTU BUKOHaHa Ha OKPEMOMY apKyIIIi y
BUTASG/l CYIIpoBimHOro aAuctra. lHopmallisg, 10 MICTUTBCSI B aHKETI,
PO3IiAFETHCS HAa OCHOBHY; Kaacudikalliiny; inentudikanifiny. [louaTkosi
3aITUTaHHs ITIOBUHHI OyTHU IIKaBUMH, IPOCTUMHU, HE BUKAUKATH E€MOILiH.
PekoMeHOyeThCsI B PpOAI MOYATKOBHUX 3aluTaHb 3aJaBaTH ITHTAHHY,
I10B’s13aHi 3 BUCAOBAIOBaHHSIM AYMKH pPeCIOHAeHTa. B okpeMux Bunagkax
CALl BU3HAYUTH KOMIIETEHTHICTh pecrioHAeHTa. Hanpukaan: «XTo y Balmiu
ciMi 3OiHMCHIOE 3aKyIIKy HPOAYKTIB?». YIKIIO I1€ YOAOBiK, TO OIIUTYBaTHU
OPYKUHY HeMae ceHcy [9, 28].

OcHoBHa iHdopMallis — iHpopMallis, 110 0e3rmocepeHBO OB’ A3aHA 3

TEMOIO JocCAimKeHHd. Kaacudikaliitina indgopmaliga - CcoliaAbHO-
€KOHOMIuHi i femorpadidyHi XapaKTEePUCTHUKH, IKi BUKOPHUCTOBYIOTHCS JASI
Kaacudikariii PECIIOHIEHTIB Ta iIHTEepHIpeTariii pe3yAbTaTIB.

InenTudikaltifina inopmanida — im’a, agpeca, Homep TeaedoHy. Briaus Ha
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HaCTYIIHI 3allUTaHHS TaKHWH: CIIOYaTKy IIOBHHHI 3aJaBaTHCH 3allUTaHHS
OiAbIIl 3arasbHOTO XapaKTepy, a IIoTiM — KOHKpeTHi. Takuii meTomn
Ha3UBa€ETHCI METOI0M «AitiKI». Lle 3ammobirac BUKPUBAEHHIO BillIoBiAeH Ha
3araAbHi 3allUTAHHS BiAMNOBIASIMU Ha KOHKPETHI 3allUTaHHSI.

BaxkAnBOIO € AOTiYHA IIOCALZOBHICTH PO3MIIIIEHHA 3alluTaHb:
3anuTaHHs [TIOBUHHI 3aJaBaTUCS B IIE€BHIN ITOCAILTOBHOCTI; yCi 3alIUTaHH4,
III0 CTOCYIOTBCSI OJHOTO ITpeaAMeTa, IOBUHHI 3a1aBaTHUCS A0 ITIOABH 1HIIIOTO;
IpU Iepexodl BiA OAHIET TEMH MO0 I1HIIOI CAiLy BCTaABAATH HEBEAHKI
nepexigHi @pasu. Posraay:keHe 3anuTaHHA — 3alduTaHHL, 10
BUKOPUCTOBYETBCSI [OASI BIAIIPaBA€HHS PECIOHAEHTA MO0 PI3HHUX MICILb
AHKETH 3aA€XKHO BiA HamaHoi Bianosimi. Taki 3amuTaHHs mepeadadarThb
yCi MOXKAWBI BHUIIQJKH; CHPHUSIOTH 3MEHIIIEHHIO IMOXUOKH iHTEPB’IoepiB i
PECIIOHAEHTIB; CTHUMYAIOIOTH IIOBHI BiAmnoBigi. Pexkomenpainii mpu
BUKOPHCTAHHI PO3TaAyKEHHUX 3alluTaHb: I Yac PO3POOKU aHKETH
pO3raAy>kKeHi 3alluTaHHd IIPEACTaBASIOTH Yy BUTAGAl OAOK-CXeMU;
3alIuTaHHs IIiCASI PO3TaAysKE€HH4 (Te, KyAU BiAIIPaBAIETHCA PECIIOHOAEHT),
IIOBUHHO PO3MIIIyBaTUCS SIKHAMOAMIKYE OO0 PO3TaAy>KeHOIo 3alluTaHHS;
pO3raAy>kKeHi 3aluTaHHs MaloTh CTOSITUTAKHUM YWHOM, III00 PECIIOHAEHTH
He MOTAHM IlepenbaduTH, dKka ingopmallia iM 3HaIOOUTHCS B ITOJAABIIIOMY.

[TuTaHHI aHKETU KAACUDIKYIOTh 3a TAaKUMU O3HAKaMU:

3a ¢popmoro:

vV BiIKpuTi — HEMae BapiaHTIB BiAIIOBIIi;

vV 3aKpUTi — 3aIIPOIIOHOBaHI BapiaHTH BiAIIOBii;

vV HaIIiB3aKpUTi — € HAABHICTD BiZIIIOBIi/i HA 3pa30K «BKaXKH iHIIIE»,
TOOTO IMepexi/ 3aKPUTOTr0 MUTAHHS Y BiIKPUTE;

vV TabAWYHI — 3aIUTaHHA ¥ BiAMOBiAl 40 HBOTO IPEACTABAEHI ¥
BUTASI TAOAMIII;

v iIATOCTPOBAHI — 3allUTAHHS Ta BiAIIOBIAi 10 HHOTO IIPEACTABAEH] Y
BUTASIII MAAIOHKIB;

® 3a PpyHKYiamMuU:

Y BCTYIHi (KOHTAKTHi);

Y OCHOBHI;

v Bifciromoui;

Y KOHTPOABHI (SIKi mepeBipsroTh 06’ €KTUBHICTE iHdOopMAaIiii
PECIIOHAEHTA);

vV pO3raAyxKymodi (QiAaTh yCIO CYKYIIHICTh HA TPYIIH);

® 3a amicmom:

v mpo akTH CBIiIOMOCTI (IyMKHU i mobazkaHHS AO€Ek);

v 1po pakTH MMOBEMIHKH (IIi Yac BUOOPY TOBapy B MarasuHi,
peakIii Ha I[iHy, PO3MIp 1 4aCTOTY KYIIiBAil);
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v PO 0COOHCTICTD PECIIOHIEHTA (BiK, PO3MIip HOXOIiB);

® 3a xapaxmepom nocCmaHoeKu:

vV OpsMi (IKIO € BIIEBHEHICTh Y IPABANUBOCTI BiAIOBIIi);

vV HempsIMi (SKIII0 TaKOi BIEBHEHOCTI HEMAE).

3arnuTaHHs aHKeTH 3a CBOIM (popMaTOM MOXKYTH OyTH PO3IIOMiA€HI
Ha TPU THUIIU: HECTPYKTYPOBaHI (BIAKPHUTI), CTPYKTYpPOBaHi (3aKpUTi) 1 31
IIKaAOI0 BiAnoBiged. HecTpykTypoBaHi (BIAKPHUTI) 3allUTaHHA HAJAIOTh
MOKAHMBICTB PECIIOHAEHTOBI BIANIOBIAATH CBOIMHU cAoBaMu. Hammpukaan, Ha
dganmuTaHHs «/le BU IHEepeBayKHO KYIIyET€ OBOYi?» IHTEPB’I0OEP MOXKE
OTPUMATH BLANOBIAL: «5 HE KyIIyl0 0BOYi, MEHI BUCTa4a€ 3araciB THX, 1110
g BUPOILYIO HA BAACHIiM ImpucaaubHiil giagHil». CTpyKTypoBaHi (3aKpHUTi)
3anuTaHHda IlependadaroTh Habip BapiaHTiB BimmoBimi Ta i dopmar.
Hanpukaan, Ha T1monepemHe 3alduTaHHI B aHKETI Moxe OyTH
3alIpOIIOHOBAHUN TaKWH IEPEAIK BapiaHTIB BIAIIOBIAEH: ¥ CylIEpMapKeETi;
y CIIeI[iaai30BaHOMY OBOYEBOMY MarasuHi; Ha PUHKY [9].

9K BUAHO, 3alIPOIIOHOBAHUM IEepeAiK He mepeadadae Tiel BiAmoBimi,
KOTPY [aB PECIIOHAEHT, BiANIOBIAAI0OYH HA BiAKPUTE 3allUTAHHS.

BigkpuTi 3anuTaHHA OAOTh PECIHOHAECHTOBI MOXKAUWBICTH IIOYyBaTHU
ceOe GiABII BIABHO, HABOIUTH MPUKAAQIU, IAFOCTpALlil. Y TaKUX 3alUTAHHSIX
BiZICYTHI yIEpemKeHICTh, IIparHeHHd HaB’d3aTH II€BHY BiANIOBIAb.
BigkpuTi 3aniuTaHHS PO3MIIyIOTh, 3a3BUYail, Ha [IOYaTKy aHKeTHu. BoHHu
KOPHCHI B IIOIIYKOBHUX MOOCAKeHHaAx. OmHak BIAINIOBIAI HAa BIAKPUTI
3aIuTaHHs BUMAaralmTh OIABIINX BUTPAT 4dacy HaoOpoOKy pel3yAbTaTiB.
Kpim TOro, mpu ix BUKOPHUCTAHHI iCHY€E 3aA€XKHICTh BiZl 00’€KTUBHOCTI H
[OCBiny iHTEepB’Ioepa, TOOTO OTPUMAaHIi BiATIOBiAI MOXKYTh OyTH I10-Pi3HOMY
IHTEpIIpPETOBAHI.

Tumnu cTpyKTypOBaHUX 3allUTAHB:!

— aAbTEepPHATHBHI (QUXOTOMIYHI);

— OaraToBapiaHTHI.

AABTEpHATHBHI (OUXOTOMIYHI) 3allUTaHHA — CTPYKTYpOBaHi
3anuTaHHd 3 [ABOMAa BapiaHTaMH BIANOBiAl (Hampukaazn, «Tak» 1 «Hix).
BararoBapiaHTHi 3anuTaHHS — PECHOHAEHTY IIPOIOHYIOTHL Habip
MOXKAWUBHUX BiAMOBiAeH i BiH Mae BUOpaTHu ooHY ad0 KiAbKa 3 HUX.

BukopucraHHa 3anuTaHb 3aKPUTOTO THUIIY aKTUBI3yE OIIABHICTH
PECIIOHAEHTIB IIOA0 3alOBHEHHS AaHKET, IIOAETIIIYE IIPOIeC O0poOKHU
OTPUMAaHUX JAHUX.

Henoaikamu nuTaHsb i3 6araToBapiaHTHHUM BHOOPOM E:

— CKAQIHICTh PO3poOKHU 3amuTaHb i BigmoBimeid. lle mo’a3aHo 3
HEOOXiMHICTIO (pOpMyAIOBaHHS BCiX MOXKAMBHUX BapiaHTIB BigmoBizmed, a
TaKOXK 3 BHMOI'OI0 BHKOPHCTAHHSI 3araAbHOIIPUUHATOI T€PMIHOAOTII OAd
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TOTO, mo6 yCl PECHOHAEHTH OAHAKOBO pPO3YyMIAM 3MICT 3aluTaHb 1
BiAIOBiOEH;

— CKAQHICTh BUMIPY BiTHOCHOI BaXKAUBOCTI OKPEMUX aAbTEPHATUB,
XapaKTePUCTHUK abo pakTopiB;

— HasgBHICTh MOXMOKH po3MilleHHd. [loxmOKa po3TauryBaHHS —
TEHIEHIliSI PEeCIoOHAEHTIB a0 BHOOpPY BiamoBigi uyepe3 ii yepry abo
PO3MillleHHd B CIIMCKY BapiaHTIB Bianosigi. [lyKe 4acTO pPECHOHOEHTH
Bi3HAYAIOTh Ileplry abo ocTaHHIO BiAnoBimb. OCOOAUBO IIe CTOCYETBHCS
OIIUTYBaHb, II0 MPOBOAATHECHA iHTEepB'IOoepoM. [laa 3arobiraHHs Takii
MTOXHUOIIl PO3POOASIOTH KinbKa DOPM aHKETH, Yy SIKHUX BiAIIOBiAiI MiHSIOTH
MiCIIIMU, 1 IIPOIIOHYIOTH Pi3HUM TpyllaM PECHOHAEHTIB pi3Hi 3a popMoro
aHkeTHu. PekomeHpallil 11040 CKAamaHHA OaraToBapiaHTHUX 3allUTaHb:
CIIMCOK BiANOBiAe# TOBHUHEH YKAIOYATH BCi MOXKAHUBI BIAIOBIiA],
PEKOMEHAYETHCSI BUKOPUCTOBYBATU IIYHKT «IHIIe (YKaxKiTh, III0 caMe)y;
BapiaHTH BiANOBiAeH NOBHWHHI B3a€EMO BHKAIOYATH OOHA OHY;
PECIIOHAEHT MAa€ MOXKAUBICTBBHOpPATH OOHY BiANOBiAb, SKIIIO He
rependadyeHo iHIIIE; 3a BEAMKOi KIABKOCTI BapiaHTiB BiAmoBigeH
IIEPETASHYTH 3allUTaHHs, 1100 He IepeBaHTaKyBaTU aHKETY.

ITpuxnaod IIpocmi cnoea 6 3anumarHsx «du adekeamHo, Ha Bawy
OYMKY, Op2aHi308AHO PO3N0BCHOOIKEHHST 0e3a1K020/lbHUX Hanoig?» —
HETIPABUABHE 3BAITHUTAHHA. Y ybomy 3anumadHi, no-nepuie, YxKumo
mepmiH «adeKeamHo», SKUU MoxKe bymu  He3po3ymiium  Ycim
pecnoHoeHmam, no-opyze, PO3NOBCIOOIKEHHSI — ue Nnpouec, SIKUll Mano
ylkasumos pecnoHOoeHma — OJisi Hb020 8AXNUBUI KIHUe8Ull pe3ysbmam.
INIPABHUABHE 3AITHTAHHA: «Hu esaxcaeme Bu, wo 6e3an1Ko020/16HI HANoi
docmynHi 8 mux micysix, 0oe Bu xominu 6 ix kynumu?»

Bnaue Ha Oymry pecnonoeHma. PecnoHOeHmo8l nponoHyemocs
3anumarHs: Ik Bu esaxxaeme, uu moxe nampiomuuHo HAJLIAULMO8AHA
yKpainceka Mon006 Kynysamu 06e3a/1K020/bHI HANOL IMNOPMHO20
8UPOOHUYMBA, IMEHUWYIOUU MUM CAMUM KUTLKICMb PO60UUX MICUb Y HAULLT
Kpaini?» HEIIPABHUABHI BIIIIOBIII: Hikonu; 6unadkogo uacmo;
pezynspro. IIPABUABHI BI/ITIOBI/I: meHwe 1 pa3y; 1 abo 2 pas3u; 3 abo 4
pasu; bitbwe 4 pasis.

Bnaue Ha Oymky pecnoHOeHma. Pecnonoenmosi npononyemwcs
3anumarHs: Ik Bu esaxkaeme, uu moxe nampiomuuHo HAJLAULMO8AHA
YyKpaiHceka Mo1006 Kynyeamu 6e3a/1K0201bHI  HANOi LMNOPMHO20
supobHUUMBa, 3MEHUYOUU MUM CAMUM KLTbKICMb pobouux Micyb Y Hauill
Kpaini?» HEIIPABHABHI BIATIOBIAI: Hikonu ;8unadko8o; udcmo;
peaynapHo. IIPABHUABHI BI/ITIOBI/II: merwe 1 pa3y; 1 abo 2 pasu; 3 abo 4
pasu; bitbwe 4 pasis.
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HEIIPABUABHE 3AIIUTAHHA, ocKkinteku ¢hpaszamu «nampiomuuHo
HAAUWMOBAHA MO00br 1 «KULIbKICMb pobouux Micyb» 30LUCHIOEMBCS
cnpsimosyeaHHs subopy pecnorHoenma. [IPABUABHE 3AITHUTAHHA: «Hu
geakaeme 86U, WO YKpaiHCbKill MO0n001 cuid Hadasamu nepesazy
6e3a1K020TbHUM HANOSIM 8LMUUIHSIHO20 8UPOOHUUMEBA s,

IlpuxosaHi anemepHamusu. Pecnonderma 3anumyrome: «Hu
nodobaemocsi Bam npu noizokax Ha HegenuKkl 8iI0CMAHI KOPUCMY8amucs
3aMBHUUHUM mpaHcnopmom?y. Taxe gopmynroearns HEIIPABHUABHE,
OCKUIbKU MICMUMb NPUX08aHl anlbmepHamusu eubopy pecnoHoeHmom
sudy mparHcnopmy. Hesnaurne 0onoeHeHHs nepemeoproe ye 3anumaHHs Ha
ITPABHUABHE: «9u nodobaemuscsi Bam npu noizokax Ha HeeenuKki 8l10CMAHi
Kopucmysamucst 3a/1i3HUUHUM mpaHcnopmom, uu Bu Hadaeme nepeesazy
aemobyCHOMY CNOSYUEHHIO P,

IlpuxosaHi npunyweHHsi.  PecnoHOoeHma  3anumyroms:  «Hu
cmasumecst 8u no3umueHo 00 cnpob Ypsidy 3banaHcysamu 6rooxem
Kpainu?. Taxe 3AIIMTAHHSA HEIIPABUABHE, ocKulbKU Micmumbo
Npuxo8aHi npunyuieHHs: 6rooxem morkHa 3banarcysamu, Hanpurkiao, 3a
PAXYHOK 3MEHUWEeHHsT eumpam Ha 0060poHYy abo 30intbueHHsT nooamKy 3
@izuuHux ocib. 3anexkHo 8i0 moz20, SAKUM UUHOMYPsiO0 basaHcyeamum
ebrooxkem, zanexamume gionogide. Tomy IIPABHUABHE 3AITUTAHHA
MOXKHA cgopmynroeamu max: «du nocmasumecss Bu no3umusHo 00
3b6anaHcysaHHs b6ro0xKemy 3a paxyHoK 36L1bUEeHHS. N00amKy 3 Pi3UUHUX
ocib (abo 3meHweHHss eumpam Ha 060poHY)?».

Y3azanvHeHrHs T npubausHi ouiHku. Pecnondenma 3anumyrome: <Ika
ge/lUUUHA sumpam Ha 6aKaniliHi moeapu HA pPik HA 00HO20 UJleHa 8AULOL
cim’i?». Lle HETIPABUABHE 3AIIUTAHHA, ockineku pecnoHoeHmy 6yoe
nompibHONOMHOKUMU MICAUHI sumpamu Ha 12 (abo murkHesl sumpamu
Ha 52), a nomim pe3yabmam po3oLiumu HAKLUIbKICMb UleHi8 CIMi.
ITPABHUABHI 3AITUTAHHA: «Homy OopigHOOMb 8auUl MICSAUHL (MUIKHES])
sumpamu Ha 6axanitiHi mosapu?» ma «31 CKLIbKOoX 0Cclb ckiadaemsbest saula
cim’s?r. Yci HeobXiOHI po3paxyHKU mapKemosioe sukoHae cam [9].

2.4. CyuacHi mexHONo2ii mapKemuH208ux 00CNiONHceHb

YpaxoByo4yUu PO3BUTOK iHOpMAIliHHO-KOMYHIKAIIHHUX T€XHOAOTIH,
3MiHHU Ky[iBEABHOI ITOBEIiHKM, BiI0OyBaeThCHd MOCTIHHUN HAYKOBUH ITOIITYK
y chepi MapKETUHTOBUX MOCAIZKEHb, SKUW COPUYNHSIE AJUHAMIYHI 3MiHU
dK wMetromiB 30opy iH(opwmarliii, Tak i ix o00pobKu Ta aHaaily,
TPaHCPOPMYETBCS TAKOXK 1 cHUCTeMa MapKeTHHronoi iH¢opmartii. Hosi
IiAX0AW [0 OTPUMAaHHS Ta iHTepHpeTalii MapKeTHHIoBoi iHdopMariii
ITBHUAKO 3aIIPOBaKYIOThbCS y cpepi HaoaHHsSI MapKEeTHHIOBUX IIOCAYT, a
TaKOxXK Oe3rocepeHbO Ha IIiAIIpUeMcTBax (Tada. 2.1).
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Tabaursa 2.1
Cy4acHi TeXHOAOTii MapKEeTHHTOBUX MOCAIIKEHD [9, 23, 28].

Bun MmapkKeTHHTOBOTO

OCALOKEHHST XapakTepucTuKa

METOIU OTPUMAaHHS iH(opMallil Tpo MabyTHI

KyAxaHTIHT Ta TPEHABOTYIHT
TEeHAEHIIl;

IHCTPYMEHT KOHKYPEHTHOT'O aHaAi3y, SKUi He
TIABKU JI03BOASIE OLIIHUTU Ta IIOPiBHATH
KOHKYPEHTOCIIPOMOKHICTD ITIAIIPUEMCTBA 3
IHIIIMMU, a ¥ HaKOIIUYyBaTHU IepeaoBUM NOCBiL;

Bb6enumapkinr

CYKYIIHICTh Cy4aCHHX TE€XHOAOTIN aHaAi3ly OJaHUX,
110 MalOTh BHUPILIyBaTH OLHOYACHO TPHU
HaWBaKAWBIIII 3aBIaHHS: 00pPOOKa BEAUKHX
MOPIBHSIHO 3i «CTAHAAPTHUMU» CLIEHAPIIMHU 00CATU

Big data JaHUX, aHaAi3 BEAUKOTO 00CATY JaHUX, SKUH
IIBUIKO 30IABIIYETHCS Ta IIOCTYIIAE i3 Pi3HUX
[ZKepeA; poboTa 31 CTPyKTYPOBaHUMH i IIOTaHO
CTPYKTYPOBaHUMH JAaHUMU IIapPaA€ABHO B Pi3HUX
acCIIeKTax;

OH-paliH OIIUTYBaHHS, OH-AQMT
OKyC-TPYITH, OH-AAHH-TIaHEA],
iHTEepB’I0 Yepe3 BebO-Kamepy,
aHaAl3 COLlaAbHUX MEPEeK
(Social Media Research), BeO-
aHaAITHKA, ayAuT CauTy TOIIO

METOMH, 1110 IIOB’s3aHi i3 PO3BUTKOM
iH(popMalliHHUX Ta KOMYHIKaIlifHUX TEXHOAOTIH,
SIKi TO3BOASIIOTH IIIBUKO, i3 MiHIMaAbHUMU
BUTpaTaMHU PECypCiB OTPUMAaTH 3HAYHUM 00car
IIepPBUHHOI Ta BTOPUHHOI iH(opMarlii

TEeCTyBaHHS CIIOKHWBaHHSI IIPOAYKTY,
KOHTEKCTYaAbHI JOCAII?KEHHSI, KOMIT FOTepHa
HoBi TexXHiKM MapKeTHHTOBUX | iMiTallid IK METOMO €KCIIEPUMEHTY B Aab0paTOpHUX

JOCALIKEeHD nad B2B yMOBaxX, BUKOPHUCTAHHS SIKOT'O JO3BOASIE
MOIEAIOBATU O0’€KT IOCAIIKEHHS, 30KpeMa IIPOoIeC

BHOOPY TOBapy, TECTYBAaHHA YIIAKOBKHU TOIIIO;

Po3BuTok HOBUX METOIOAOTII 1  TEeXHOAOTIH IIPOBEAECHHS
MapKEeTHHIOBUX [OCAIZKEeHb Oyae MPUCKOPIOBATHUCHA 1 HaJaai, TOMY
IIPUHIIUII IHHOBAILIMHOCTI Y MAPKETHUHTOBUX JOCAIIZKEHHIX, SKUHM 03Ha4Yae
IIOCTiMiHE yIOCKOHAAEHH4I Ta PO3BUTOK IX METOMOAOTII Ta TEXHOAOTIH, cTae
Bce OiABII  aKTyaabHHM. Moro goTpuMaHHa 3a6esledyBaTHMe
OIAITPUEMCTBY MOKAWUBOCTI NIBHUAKOI agarrTallii Horo 10 TEXHOAOTIYHHUX Ta
PUHKOBHUX 3MiH, III0 HaJaBaTUMe HoMy Oe3lnepedyHuX KOHKYPEHTHUX
Iepenar.

3arasbHa TeHIEHIlid y cepi MapKEeTHHTOBHUX HOOCAIXKEHL Oyme
BiOyBaTHCS y HaIIpAMi Iepexoday Bif aHaaidy Ta ONUCAHHS PUHKOBOI
CUTyallili [0 TIIPOTHO3yYBaHHS, BUABA€HHA TEHIACHI[H, II0 TIABKH
HaMI4arThCH. [ToTpedbu y MapKETHUHIOBIMN iH(popmartii
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TpaHCPOPMYBATUMYThCA y HAIIPsAMi 30iABIIIEHHS JAaHUX, 8 TEXHOAOTII — Bif
BUKOPHCTAHHSA OJHOTO MeToay 300py iHdopmallii 10 KOMIIAEKCY METO/IIB.
Hamaai  3pocratume  poab  iHOpMAIiMHUX  TEXHOAOTLIH y
MapKETHHTOBUX JOCAIIKEHHIX, HA OCHOBI IKMX BiI0yBaTUMETBHCS IIOLIYK
i 30ip MapkeTuHroBoi iH(opmMmarlii, ii aHaai3, CTPYKTypyBaHHS i
30epiraHHs; PillleHHSI CKAAQQHHUX 3aB/IaHb, BUPOOAEHHST HOBOI iHdopMaIrii.
OcobauBy POAB BimirpaBaTuMme PO3BUTOK Cy4acHUX
iHpopMAaIlIHHOKOMYHIKAaI[iIHHUX TEXHOAOTIH Ta Mepexi [HTEepHeT,
VHACAIJOK YOTO 3HAYHO PO3LIHUPIOIOTBCSI MOXKAUBOCTI ITPOBEAEHHS
MAapKETHHTOBUX [OCAiMKeHb. 3HAYHHUH 00CAT aHaAITHYHOI, MOBiOKOBOI,
CTaTHUCTUYHOI, HayKOBOi iHdopMallii Hapa3i po3MillyeThCS Ha MEPEKEBUX
iHpopMaliiHUX pecypcax, Ha OCHOBi 30MpaHHS Ta aHaaidy sKoi Bce
JacrTillle MOpOoBOASThL KabOiHeTHi MOCAIMXKEeHHsI, IIOB’s3aHi i3 aHaaizom
JOKYMEHTIB Ta 06p0oOKOI0 Ha I[ilf OCHOBiI BTOPUHHOI iHdopMartii.

2.5. CneuianvHi maprkemuH208i 00CNiOHi mMemodouKu

CroelriaanbHI MApPKETHHIOBI JOCAITHI METOAUKHU BUHUKAIOTh HA OCHOBI
TOAOBHHX METOiB 300py iH(opmartii.

Buau cremiaAbHUX MapKEeTHHIOBHUX IOCAITHUX METOOUK:

Desk research - [paHa MeTooUKa SBAdE CO0OOI0  [OEIIO
MoauQIKOBaHUH  BapiaHT TakK  3BaHoOro KabiHeTHOro  aHaai3y
OoKyMeHTaAbHOI iHopmarttii. Desk research B ocHoOBHOMY cITpgsMOBaHO Ha
IIOIIIYK HIII II€BHUX TOBapiB Ha THUX YU IHIIUX PHHKAX, IIPHU ILbOMY
JOOCAIIKYETHCA IIIABOBUM PHHOK, HOTr0 XapaKTEepPHUCTUKH, OUHaMiKa 1
XapakTep pyXy MaTepiaabHUX 1 (piHaHCOBUX IIOKA3HHUKIB, pPecypciB [9, 23,
28].

Case study “ZJocnioxeHHs1 eunadKy” 3aCTOCOBYIOTH ITPU BUBYEHHI
OKpPEeMUX E€THIYHHUX T'PYIl; BUMAQAKH amanTallii iHauBiga g0 crieruiayHux
YMOB; €eKCTPEMaAbHUX TIOMiH, crielnurdika MeTony IoAsrae B TAUOMHHOMY
BUBYEHHI CBOEPIAHOCTI, YHiKaAbHOCTI 00’ekTy ([Ipukaan — mocaimzkeHHs
IIOBEiHKM IIi/l Yac BUKOPHUCTAHHS cIielriyHoro ToBapy) Ob6uparoThbes
BUIIQJIKH YCIIIIITHOI 1 HEYCIIITHOI peaai3allii, 9Ki IOTIM IIOPiBHIOIOTECH Ta
aHaAI3YIOTBCH (BHUKOPHUCTOBYIOTH TaKli MAapKETHHIOBI METOOUWKU SK
ocobucre i rAuOMHHE iHTEPB’I0, (POKYC-TPYIIH CIIOCTEPEKEHHsI, aHaai3
JOKyMEHTIB) [9, 23, 28].

Retail audit (ayoum mopz0e8ux mouox) - o1epKyOTh iH(opMalliro,
110 XapaKTepui3ye TOBAPHO-IIHOBY CHUTYyAallil0 Ha PHHKY 1 TEHAEHINI Ii
po3BUTKY. Ilig yac ayauTy TOProBHUX TOYOK CIIOAYYAIOTHCH CIIOCTEPEKEHHST
i eAeMEeHTU OIMNTYBaHHS, aA€ TOAOBHUH MeTon — criocTepeskeHHsi. Ob6c4r i
TAMOMHA [OCAIMKEHHd BU3HAYAIOTHECA 3aadaMy 1 IUAdMH. 3HIMaHHY
iHpopmallii IpPoOBOAATE NPOMOPILIIHHO TOPrOBUM IIMKAAM: OyaHi i BUXimHI
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[Hi, CBATKOBIi Ta IE€PEACBATKOBI, y 4acC IIiK Ta y 4ac HE3HA4YHOI'0 IIOTOKY
IIOKYIIiB. 3a MOOIIOMOIOI0 ayAuTy TOPTOBHUX TOYOK BUABASIOTH (PAKTH
HAsIBHOCTI ToOBapy (ToBapHOi rpymnu) abo MapKu ToBapy, IiX IiHOBI
rnapamMeTpu, obcaru peaaizailii, HagBHICTb pPeKAaMHOI ITPOAYKIIi],
e(PEeKTUBHICTDb PEIIPE3EHTOBAHOCTI TOBAPY HA TOProOBUX ITpHUAaBKaxX. AyUT
MO3Ke OyTH Pa30BUM MapKETHHIOBUM JOCAIIKEHHSIM ab0 IOBTOPIOBATHUCS
y BU3HaueHi nepioau [9, 23].

Mystery shopping — cnellianbHa MeTOAHKA, siKa 00’€AHYE METO.
BKAIOYEHOTO CIIOCTEPEKEHHHA Ta ONUTYBaHHS. BUKOPUCTOBYETHCS OAL IIO
ITYKY MOXKAWBOCTEH IIOAIMIIIEHHS SIKOCTI OOCAYTOBYBaHHSI CIIOXKHBAaYiB.
3acToCOBYETBCA Y PO3ApiOHIN Mepexki, OaHKaxX, pecTopaHax, TIOTEeAsX,
IIiATTPUEMCTBAX ITOOYTOBOTO OOCAyroByBaHHsI. BaXAMBUM eTarioM IIHX
JOCAIIKEHb € BUOIp KpUTEPIiB Ta acCIeKTiB AOCAIMKEHHS; POpMyBaHHS
BUOipKH, opradizallig MiAroTOBKU OOCAiMHUKIB ([Ipukaam — [DOCAIIHUK
BHUCTYIIa€ B POAi MOKYIIISA i 3a CHeliaAbHO PO3PO0AEHOI0 IIPOTrPaMoOlo
OLIIHIOE PiBEHb ITIATOTOBKU HPOAaBId, HOro HpodecioHaAi3M, CTaBAEHHS
o tmokymilsd). OTpuMaHy iHGOpMAIlilo CIPSIMOBYIOTH MEHEIXKEpam IIo
repcoHaay [9, 28].

ITanenvHi 00CNiOHEHHS 6 mapKemuH2ay — 1€ IIPOAOBXKyBaHi (abo
IIOBTOPHI) MOCAIIZKEHHS, 110 IIPUILyCKAIOTh BHUBYEHHS TOIO CaMOTO
COILiIaABHOIO O0’€KTa 3 IEBHUM YaCOBUM iHTEPBAAOM 3 BUKOPUCTAHHSIM
aHaAOTIYHOI METOAMKHU. 3aAexXHO Bil BHUAY IIaHEAl OAWMHULIEMHU ii
CYKYITHOCTi MOXKYTb OyTH: OKpeMi ocobu, ciMi, JoMorocrogapcrna (Bce 11e
CIIOKHBYI1 ITaHEAl); TOProBi HIAIIPHUEMCTBA (TOPTroOBi IIaHEAl); CIIOXKHBAaYi,
K1 MEIIIKaoTh i pOOASITH IIOKYIIKY Y IIEBHOMY PETiOHi, TpoMaZichKa AyMKa,
CIIOKUBYl Opil€eHTallli 9KUX aHaAl3yIOThCSd (MOHITOPHHIOBI IIaHEAl);
BUPOOHUYI MiAIPUEMCTBA, Ta HiAIPHUEMCTBA CepU IOCAYT (BUPOOHMUUI
IIaHEeAl); TPyIU cIIeniaaicTiB y Tiit abo iHIIM raaysi 3HaHb, cdep OizHecy
(exkcriepTHiI 1maHeai). Biapmr 4yacto y MapKeTHHIOBUX MOOCAIIZKEHHSIX
BUKOPUCTOBYIOTb CIIOXKHUBYi IIaHEAl, TOProBi IIaHEAi, MOHITOPHUHIOBI
raHeai [23, 28].

OmnHibycu - 3BUYaliHe ONUTYBaHHS, SKE€ BiAPI3HAIOTHCS
opraHizamifHUMHU i piHAHCOBUMU aclieKTaMu. MapKeTHHIoBa opraHisaliis
HEPIOANYHO TMIPOBOAUTH KOMIIAEKCHI OIIUTYBaHHA PEIPE3eHTATUBHOI
BUOIpKHU, B €Ki BKAIOYAIOTBCSI OKpeMi NHTaHHdA abo OAOKU MIHUTAaHB,
3aIIPOIIOHOBAHI PI3HUMH 3aMOBHUKaAMHU. TaKi MOOCAIIKEHHS € OiAbII
OEIEeBUMHU A 3aMOBHUKIB. Opradizallis, sKi OpoOBOAATH OMHIiOyCH,
3a3fanerigpb IMIOBIAOMALIOTH IIPO Il JOCAIKEHHY, HAACHAAIOTh YMOBU
3aMOBAE€HHSI IIEBHOTO [OOCAIIXKEHHSI Ta oIaaTu. [oaoBHa ymoBa -—
BiAIIOBiAHICTE HAaIpsaMy NOUTAHb 3aMOBHHKIB BUOipI, sKa OyTu
aocaimKyBaTtucd [23].
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Poninzoee onumyeaHHst — ONUTyYBaHHs, K€ BiApPi3HAETHCS
METOOAWYHUMH IriaxomaMu [0 QOpMyBaHHdA BHOIpKHM 1 moeTanmHUM
IiAX0A0M A0 IPOBEAEHHS ONHUTyBaHHA. [ligfmpueMcTBa HEe MalOThH 3MOTY
4acTO ITPOBOAUTH OIHUTYBaHHS TOMY, & OHOBA€HHS iH(popMallii B ymMoBax
HeCcTabiABbHOTO PHUHKOBOI'O CEPEIOBUIIIA Ma€ Ba’XKAUBE 3HAYEHHS, TOMY
BOHHU Ha IEPIIOMY €Talli OIIUTYIOTh yCI0 BUOIPKY, a dyepe3 IeBHUM yac —
aunle ii yacTUHYy, Ye pe3 iHIIUYU Jac — OAPYry, — TPETIO ... TaKUM YHHOM Yy
KOXXKHHUH MOMEHT 4acy BUKOPUCTAHHS IIi€l METOOUKHU 03BOAIE OTPUMATH
OHOBAEHY iH(opmMmarito. Llg mMeToauka B OCHOBHOMY BUKOPUCTOBYETBHCS
OAST BUBYEHHS [OgUHAMIKM PHHKY PI3HUX TOBApiB, Yy MOAITUYHOMY
MapKEeTHHTY, ¥ JOCAIIKEeHHIX 3acobiB MacoBoi iHdopMaiitii [28].

Xon-mecm (Hall-test) ma Xoym-mecm (Home-test) — nipu3Ha4deHi OAd
TECTYBaHHSI PI3HOMaHITHUX TOBapiB, IPOAYKTIB, YCTaTKyBaHHS y JOMAIITHIX
yMOBax 3 METOIO OIIEPATHBHOI Ta SKICHOI IIEPEBIPKH TOBapy A0 HOro BUXOMLY
Ha PHUHOK, TOOTO 3OIMCHIOETHCSA HOro IoIepeqHe BUIIPOOYyBaHHS, I
JoroMara€e I€pPEBIPUTH  CHOXKHBYI  BAACTHUBOCTI, MWOTr0 CIOPUUHATTS
CIIOKWBadYaMU, BUSBUTH IlepeBaru IOPiBHAHO 3 TOBapaMH-aHaAoraMu [28].
[TopiBHsIABHA XapaKTEPUCTHKA 000X METO/IIiB ITogaHa y TabA.2

Tabaurnsa 2.2
[TopiBHsSIABHA XapaKTepHUcTuKa MeToauk Xoa-TecT (Hall-test)
Ta XoyMm-TecT (Home-test)

IToka3HHK Xoa-Tect (Hall-test) Xoym-TecT (Home-test)

i1 9ac mepeBipKHu abCOAIOTHO
. .|HOBOro TOBapy 1 THX, 4Ki

OAS TEeCTyBaHHd ToOBapiB i .
BukopucraHHda | IPOAYKTIiB IIOBCSKIEHHOTO [ICPEBIPHTH  MOZKHA  AHTIC §
HOmHTY. AOMAIIHIX ~ yMOBaX, 1106y TOBO1
TEeXHIKM Ta [AOMAIllHIiX IIpHUAalb

TOLIO.
TECTOBAHUN TOBap BUAAETHCH
IPEACTAaBHUKHN IIOTEHIINWHUX | ydaCHUKaM [OOCAIIXKeHHs Ha 3-4
CIIOXKMBA4iB 3alpolIylOTbCAd B | AHI, B XOAi £KOro rpyna
creriaabHe nmpuMmitneHHd («<hall), | cmoxxkuBa4diB ~ TecTye  II€BHHUHU
obramHaHe — Oad  Aerycrallii | ToBap B JAOMAIIHIX  yMoBax
TOBapiB Ta/abo  meperadny | (BHUKOPUCTOBYIOYU Moro 3a
pekaamu, mOe iM = HamaoTh | IPU3HAYEHHAM). BUpPoOHHK i
MeTtonuka MOZKAUBICTB IIPOTECTYBaTH | MapKa TOBapy He BKa3yIOTBhCH. Y
JaHuY ToBap (abo MOAVMBUTHCA | IEPiof TECTYBaHHS y4YaCHUKU
pPEKAAMHHUM  POAIK) 1 IOTIM | 3aIIOBHIOIOTH [iATOTOBAEHI
TIOSICHUTH IIPUYHHY BHOODY Ti€i | KapTku abo OAaHKH, €Ki IOTIM
abo iHIOi Mapku ToBapy abo | IOBEPTAITHCS JOCALIHUKAM,
PO3MOBICTH IIPO peaKllilo Ha | iIHoAI  y4JacHUKaM  3aal0ThCd
peraamy. IOIATKOBI IIHUTAaHHS. Taxkum
YHMHOM, BHEABASIOTH IIE€pPEBaru Ta
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HEeIIOAIKU TOBapy, piBeHBb
33I0OBOACHOCTI HHUM, MNPUHHATHA
AL CIIOXKHMBAUiB IliHA.

[lepeBaru:

TEeCTyBaHHS TOBapiB
BiI0yBa€ThCS B THX XK€ YMOBaX, B
dKUX BOHHU BHKOPHCTOBYIOTHCS
3BHYaMHO.

Hemoaiku:

- poborty

- JOBTOTPHUBAAICTD.

- CKAQIHICTB 1 JOpOKHEUa OpraHi3allii [oCAi>KeHHS];

- 3HaYHUY 00CAT IMiArOTOBYUX POOiT;

IHTpeB’toEpa HE MOXKHA IIPOKOHTPOAIOBATU Ta
BU3HAYUTH SKIiCTb POOOTH 3 PECIIOHIEHTOM;

— JAS OIIIHKH CITOXKHUBYUX
BAAQCTHUBOCTEH TOBapy 3a
Pi3HUMHU XapaKTEepPHUCTUKaMHU,
110 TECTYIThCHd, 3 METOI IX
IIOAIIIIIIEHHST;

— JIASl TECTYBaHHSI €A€MEHTIB

- JAd BUpPIIIEHHd 3aBAaHb 3
IIO3UIIIOHyBaHHS HOBOTO TOBAapy,
II0 BIAHOCUTBCA OO IIEBHOI
TOBApPHOI I'pyIIy;

PEKAAMHOTO  3BE€PHEHHA 3 - IIEePEBIPKHU
METOIO OIITHMi3allii peKAaMHOI | CIIOKHUBAaIIbKHUX
KOMIIaHii; TOBapYy;

- JIAST OTpPUMAaHHA - BUABAEHHS HEIOAIKIB 1
inpopmarii 1100 MOBEMIHKH | IepeBar ToBapy IIOPiBHAHO 3
CHOXKHUBAYiB  (BU3HAYAIOTHCS | aHAAOTAMU iHIITUX BHUPOOHUKIB; -
KpuTepii BHOOpy, dacToTa Ta | BU3HAYEHHHd ONITHMAABHOI IliHU
obcar  CIIOKMBaHHSA  MAapoK | TOBapy Ta iHIINX XapaKTEPHUCTHUK
TOBapPHOI rpyny, 110 - MOXe€ IIPOJOBXKYyBaTHCH M0
BHUBYAETHLCS) II0 3YMOBAIOE | ABOX THXKHIB ab0 I[iAW# Micdallb
B32a€EMOBIIAUB O/IUH Ha OMHOTO). | (MoOyTOBa TeXHiKa, IIpHAALIS
YBara y4acHHKIB (POKYCYETHCH | TOLIO).

Ha OKpeMiil Temi, Ipobaemi,
OUTaHHI.

CIIPUHMHATTH
BAACTHUBOCTEH

3acTocyBaHHS

Poryc-2pyna — 30ip iHdopmMmallii y cremiasbHO BimibpaHoi rpynu
aronert (8-10 ocib), o0’egHaHUX 3a 3HAYHMOIO A OOCAIIHUKA O3HAKOIO,
6a3yeTbca Ha NPUHIMIAX TPYIIOBOi AUHAMIKH, Pi3HOBHA OCOOHCTOrO
iHTEepB’I0, IKe IPOBOAUTHCS B CIIEI[iIaAbHO 00AaIHAHUX MIPUMIIIIEHHSIX, IKe
IIPOBOAUTBECS 3 METOI TECTYBaHHS CKAQJHHUX TOBapiB, PEKAAMHUX
3axX0/iB, JOCAIMZKEHHS iMi[?Ky KOMITIaHii abo MapKu ToBapy.

[lepeBaru:

— BITHOCHO HEBHCOKA BaPTICTh OJOCAIIKEHHSI,;

— NIBHUAKICTD JOCAII>KEHHS];

— MOJKAUBICTH OIIIHKHM HE€ TIABKH BidyaabHOI iHdopwmarliii, ase i
ayaianbHOI (CAyXOBOi), HIOXOBOi, MOTHKOBOi, CMakKOBOi, a TakKO¥XK iX
KOMOiHaI#
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Henoaiku:

— TPYAOMICTKICTBH OpraHisallii TeCTyBaHH4;

— He BCi TOBapHu Ta HPOAYKTH MOXKYTb OyTH [OCAIIKEHi, OCKIABKU B
AabOpPaTOPHUX yMOBax HeE 3aBXKIW MOXKHA IIOBHICTIO BiATBOPUTH yYMOBU
CIIOXKUBaHHS [28].

HaliBacKAUBINIIUM eTallioM € CKAQaHHsI ClleHapilo ITPOBEeIeHHS —
«rariy. BigMiHa — BHCOKa THYYKICTh METOay. 3a HpoBelneHHSIM (OKYyC-
TPYIU CAIOKY€E TICUXOAOTH, SIKi IMapas€AbHO 3OiMCHIOIOTH CIIOCTEPEKEHHH.
doKkyc-rpyra MoxKe TpUBaTHU 00 2 ToAuH. Xia (poKyc-Tpynu PiKCyeThCd Ha
aymio- i Bimeoamnapatypi.

[Ting yac DiArOTOBKU [0 OIIUTYBaHb JOCAIJHUK IIOBUHHUU BpaxyBaTU
Yy Ma€ PECHOHAEHT HeoOXimHy iHdopmalliro, YU pPo3yMi€ PECHOHAEHT
Ballle TTUTAaHHsI, YX 0azkae€ BiH BiANOBiZATU Ha NUTaHHL. ToMy 4acTo Ipu
IIiATOTOBIII ONHUTYBaHb IIPOBOAATBHCS CIPOOHI IIIAOTHI ONWUTyBaHHS.
OcTaHHIM YacoM 3aCTOCOBYETHCHA IpecoBe onuTyBaHHs. CyTHICTBH HOro
3BOMUTHCS A0 IMyOAiKallil aHKeTH B IIpeci. BazKAMBO B 9KOMY KypHaAi BOHa
olyOAikoBaHa, HKi Marepiaam i oTouyioThb. [asgd edeKTHUBHOCTI
aHKEeTyBaHHS Yepe3 IIPeCcy pe3yAbTaTU OMIUTYBaHb IIyOAIKYIOTHCH B
KypHaai i SKoMychk 06pa3i CTUMYAIOIOTH BiITIOBiAi PECIIOHAEHTIB.

Po3daeanvHe onumyeaHHst — BapiaHT iHTepB'toBaHHs. [0OTyeTbCs
ONIUTYBaABHHUM AMCT, aHKeTa ¥ y BiANOBiAHOMY Miclli i 4aci (moTpibHO
OOI'pyHTYBaTH) 1 aHKeTa AyHa€ BH3HAUYEHOMY CErMeHTOBi. PecrioHmeHT
Bipas3y Hei 3allOBHIOE, a MOCALMHUK IIOBUHHUH IepeBipuTH. [Ipu 1ibomy
BasKAUBO 3a0€3MeYNUTH aHOHIMHICTh, BUIIQKOBICTb J000PY PECIIOHIEHTIB
i 0O0'€ekTUBHICTHP OyYMOK pecnoHaeHTIiB [28]. Po3BuTOK MeTOdiB Ta
TEXHOAOTIM 300py MapKeTHHIoBoi iHdopMallii BiAOyBa€eThCs IIOCTiHHO.
OcobauBUY BIIAUB Ha IieH IPOIIeC CIIPaBASIOTE IIpollecHu iHdopMaTHU3allii,
1110 IIPUCKOPIOIOTHCA Hapasi 1 B YKpaiHi.

2.6. Memoou maprxemuH206ux iHmepHem-0ocnio»ceHb

B cydyacHux ymMoBax yce OiABbII IiAITPUEMCTB ¥ opraHisalliii mig dac
300py MapKeTHHToBOi iH(popMallii BUKOPHUCTOBYIOTh 3araAbHOMOCTYITHUH
Internet gk indopmaiiHUM 1 KOMyHIKaIliHHUN pecypc.

Bukopucranssa Internet mae 3Mory mocaifizkyBaTH HOBI MOKAUBOCTI
PHUHKY [OASI CBO€I IIPOAYKITii, BUMIAATHU 1 BUBYATH Pi3HI CETMEHTU PHUHKY.
BincrexxeHHa iHdopwmallii B Mepeki 3HUKY€E PiBHI HEBHU3HAYEHOCTI Ta
PU3UKY. [HTEepHET nJa€e MOKAUBICTh IPOBOAUTH SIK IEPBUHHI JOCAIIZKEHH4,
3aCHOBaHi Ha [JaHUX, OTPUMAaHUX Yy paMKaxXx IIPOBEeAEHUX (ipMOIo
JOCAilKeHb B Mepexki, Tak i BTOPHHHI, 3acHOBaHi Ha iHdopmariii,
orybAikoBaHOI B [HTEepHET, a TAKOK B3STOI 3 IHIITUX 3KEPEA.

82



BukopucroByroun Internet, mianpmeMcTBOo MOXKE CaMOCTIMHO
IIPOBOAUTH MapKETHUHIOBI JOCAIIXKEHHSI 3a HACTYIITHHMU HaIIpSIMaMH:

- BHUBYEHHS IIAIIPUEMCTB KOHKYPEHTIB 1 IIOCTAQYaAbHUKIB,
BKAIOYAIOYY aHaai3 iX cTpaTerid iHOyTBOpEeHHSs, 30yTy, opraHisallii pyxy
TOBapiB 1 peKAaMU;

— 30ip 1 BUBYEHHS Pi3HHX iHPOPMAIIMHUX MaTepiasiB, IIOYHUHAIOYU
BilT aHaAITHYHUX MaTepiaaiB, II0 CTOCYIOTBCH 3araAbHOCBITOBUX
€KOHOMIYHUX TeHIEHIIiH;

- CBO€YaCHE OJepzKaHHS 3MiH 3aKOHOLABYHX MaTepiasiB Ta IIOSBY
HOBHX OCTaHHIX [TOCTAHOB i HOPMAaTUBHUX aKTiB;

- ozepKaHHS iHOpMAaliHHUX MaTepiaAiB IIpo HOBiI BUAU HPOMYKIILii
¥ TeHaeHIli B Tit abo iHMOIi# raaysi;

—~ BUBYEHHSI MNOTEHIIIMHHUX CIIOXKUBa4iB, HE HE3aA€XKHO BiJ PETIOHY
IXHBOI'O IIPOKMBAHHY;

~ BUBYEHHd iCHYIOYHMX CTpaTeril, 3acobiB i MeToAiB BUKOPUCTAHHS
Internet, mmimg yac aHaaizy pi3HHX HiAXOAIB A0 PO3POOKU HOBHUX BHUIIB
IIPOAYKII;

- BHUBYEHHS KOH'IOHKTYPHU PEriOHAABPHHX PHHKIB 1 IOHLIYK HOBHUX
PUHKIB [ 3, 6, 7, 9, 23, 28].

Kpim 300py iHdopmarii, Internet mjae MOKAMBOCTI KOPUTYBAHHS iH
OIAIIPUEMCTBA Ha PUHKY. JKII0 MIAIPHUEMCTBO Ma€ CBIM cepBep, BOHO
MOXK€ BUKOPHCTOBYBATH MOXKAUBOCTI Internet 3 meToro 6iAbIll TAMOGOKOTO
BUBYE€HHd PUHKY ¥ IIPOCYyBaHHI IIPOAYKIII HA HBOMY.

[Topsn 31 CTBOpEHHSIM PO3MIiAiB HOBUH Ta 3araAbHOiIH(OpMAaIlitHUX
Ha BAACHOMY CepBepi HIANIPHUEMCTBA OPraHi3ylOTh 'Tapdady AlHIIO" oad
OIIEPATHUBHOTO CIIIAKYBaHHA B pPEaAbHOMY dYaci 31 CcHoxXuBadamu.
Po3milenHa Ha cepBepi 0AaHKY 3aMOBAEHHSI Ha OJep:KaHHS O0AAaTKOBOI
inpopmartrii abo camoi IpoayKIlii, JO03BoAsIE BxKe hopMyBaTu 6aHK JaHUX
IIOTEHIHHUX CIIOKHUBaYiB.

HagaBHiCcTh 3BOPOTHOTO 3B'd3Ka B [HTEpHET Aa€ MiAIPUEMCTBY TaKOXK
MOZKAUBICTH HIBUAKO M OIIEpPAaTHBHO 3BEPHYTUCH [0 OCHOBHHUX KaTeropiu
CIIOKMBaYiB 1 3'dcyBaTH B HHX, ILI0 caMme, 3 IIOTASAQy OCHOBHUX
BAACTUBOCTEY IIPOAYKIIii, O4iKyIOTh BOHU Bif Hel, ssKe Micile y cdepi ixHiX
epeBar 3aiiMae IMOPOAYKILA  KOHKYPEHTIB, BHUSIBHUTH  CEKTOP
HE33J0BOAEHOTO IOIIUTY.

3a [mommoMOror IHTEPaAKTHBHOI aHKETH BCE YacTillle IIPOBOAATH
OIIUTYBaHHS CIIOXKMBAYiB 13 METOI0 SK BUSIBACHHSA IX BIZHOIIEHHS OO
KOHKpPETHOTO ToBapy abo BAacTUBOCTEM HOBOI IPOAYyKILi, ix
IPUBabAMBOCTI A HBOTO IIOPIBHAHO 3 AHAAOTIYHMMU BAAQCTHUBOCTIMHU
IIPOAYKILi, IomaHoi iHITUMM BUPOOHHKAMH, TaK H y BUIIAAKY, SKIIIO
IPOBaAUTHCS IIPOTPAMHUM IPOAYKT, HaBITH IIPOBECTU MOTO TECTOBI
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BUIIPOOyBaHHS OflHiel 3 pobouux Bepciit. [Ipu 11boMy BapTo raMm'sTaTH, 1110
caM (PakKT ydacTi KOHKPETHOIO CIIOKHMBa4da B IIOAI0OHOMY OITUTYBaHHI BKe
caMm 1o cobi € BaxkXAMBUM 3 TIoragnay Horo ncuxorpadidyHoi
XapaKTEPUCTHUKHU.

PozBuTok iH(opMaliiHUX TEXHOAOTIM, IIOCTiliHE yAOCKOHAAEHHS
[IaKeTiB MNPUKAQOHUX TIIporpam, cydacHe KOMITIOTepHe obaaaHaHHS
JI03BOASIE HE TIABKHW 3AiMCHIOBATH IIOIIYK iH(opMallii, cTBopoBaTHu 0a3u
JaHUX, a ¥ 3AiHCHIOBATH iX INBUAKY OOpPOOKY Ta IiATOTOBKY A0 aHaAi3y,
TAHMOOKY OIIiHKY Ta ITPEeACTABASITH ¥ HAHOIABII 3pYYHOMY BUTAALIL. [HTEpHET
[a€ MOXKAUBICTb MPOBOMUTH SIK II€PBUHHI MOCAIMXKEHHsI, 3aCHOBaHi Ha
JaHUX, OTPUMAaHUX y paMKax IIPOBeAeHUX PipMOI0 OOCAiIKeHb B Mepexi,
TakK i BTOPUHHI, 3aCHOBaHi Ha iHdopMalilii, onybsikoBaHoi B [HTEepHeT, a
TaKOXK B3SITOI 3 1HIIIUX IXKEPEA.

I3 PO3BUTKOM iHpopMalifHO-KOMYHIKaIliHHUX TEXHOAOTIN
PO3BUBAa€EThCA cydacHa onuTyBasbHa TexHoAoTisas CATI (Computer Assisted
Telephone Interview), sska € aBTOMaTH30BaHOIO CUCTEMOIO, IKa 03BOASE
IIPOBOAUTU TeAePOHHI IHTEPB’I0O 3a  OOIIOMOIOI0 KOMIIIOTEPHUX
TepMiHaAiB, 110 00’eMHAHI B €AUHY MepexKy, podoTa aKOi ITiATPUMYETHCS
CIIelliaai3oBaHUM MPOTrpaMHUM 3a0e3IedYeHHIM.

Ha Binminy Big CATI, CAPI (Computer Assisted Personal
Interviewing) «aBase co00I0 MYABTHUMEIIHHY CHCTEMY OCOOHCTOTrO
iHTepB’tOBaHHS 3a IOIIOMOTroi0 KoM 'rorepa [ 3, 6, 7, 9].

Y cydyacHHUX yMOBax BCe€ OIABIII PO3IMOBCIOMKEHUM CTa€E METO[
ONINUTYBaHHS 3 BHUKOPHUCTAHHAM BCECBITHBOI Mepexki Internet -
iHTepaKTHUBHE ONIUTYBaHH4.

Moro OCHOBHHMM IlepeBaraMM € BHCOKA IIBUIKICTh IIPOBEICHHS
JOCAIIKEeHHSI, MIBUAKA oO0pobKa AaHUX, MiHIMyM ITOMHAOK, MOIKAUBICTH
BUKOpPHUCTaHH4A (POTO-, BileoMmaTepiaaiB, rapHi pe3epBU AU3aMUHY.

IIpote, mig yac HOro BUKOPUCTAHHA CAil BpaXoByBaTU U HU3KY
HEMIOAIKIB: pPO3TaAyKEHICTh KOPUCTyBadiB CBITOBOI MepexXi y KpaiHi,
BUIIQIKOBUH XapaKTep BHUOIPKHM, BiICYTHICTH KOHTPOAIO 3aIllOBHEHHd, a
TaKOK HEMOXKAHUBICTh OXOIAE€HHS BCiX MIABOBHUX TPy, III0 IIOB’S3aHO 3
BITHOCHO MOAOAUM BIKOM IHTEepHET-ayAuTOPil; HEAOCTOBIPHICTE AAHUX,
IIePEeCAIyBaHHA pPECIOHAEHTaMH, B OKpPEeMHUX BHUIIQJKaX, AHIIE
MEPKaHTHUABHUX ITiA€H.

MeTon iHTEpPaKTHUBHOIO OIUTYBaHHS 3A1MCHIOETHCHA 3a HACTYITHHMHU
eTaramu:

1) po3poOKa iHTepaKTUBHOI aHKeT Ta ii Au3aiiH;

2) po3MillleHHSI aHKETH Ha CalTi MiAIIpUEMCTBA;

3) oTpuMaHHS 3alI0OBHEHUX aHKET, CTBOPEHHS 0a3u JaHUX;

4) ompallfoBaHHS aHKET;
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5) aHaAITUYHUH OIIUC PE3YABTATIB MJOCALIKEHHS;

0) migroroBKa Ta IMOAAHHA 3BiTy. [HTEepakTUBHa aHKeTa B MepexKi
KOPHUCTYETBCSI BEAWMKOIO TIOITYASIPHICTIO, 1 SIKIII0 BOHA IPaMOTHO 3po0A€Ha, TO
000B'sI3KOBO CIIPUYMHUTD OasKaHHsI CIIOXKUBada B3SITH y4acTh B OIIUTYBaHHI B
Mepexi [ 3, 6, 7,9, 23, 28].

Bce 6iAbIll aKTUBHO BUKOPUCTOBYETHCSI OHAAWH-TIaHEAD, SIKa SIBALE
co0010 peryadpHe ONUTYBaHHA BU3HAYEHOI'O KOAA PECIIOHAEHTIB IIASIXOM
ix peecrparmii Ha Beb-caWiTi mocAifHHIIBEKOI KoMIlaHii abo KoMIIaHii, III0
IIPOBOAUTE OOCAIMKEHHS BAAaCHUMH cHUAaMHU. [IOIIyK «IIaHEAICTiB»
3MIUCHIOETBCS 3a [OIIOMOIOI0 PO3MIIlleHHd peKAaMHU B COIllaAbHHUX
M€eperkax, IIOIITOBOI PO3CHAKHM 3alpollleHb Ha E€eAEKTPOHHI aapecHu
KOpPHUCTyBadiB I[HTEpHETY, 3 BHUKOPUCTAHHAM pedepasbHOI IIporpamu
«3aIIPOCH CBOIO ZpyTan.

3aay4eHHS HOTEHIIMHUX PECIIOHAECHTIB Ta MiATPUMAaHHS AOSIABHOCTI
YVYaCHHUKIB IIaHEABHUX [JOCAIIKEHBb 3OIMCHIOETBCSI 3a JOIIOMOTOXO
MOTUBallifiHOI0 (YHKIII, gKa mnepeadadyae BHHATOPOAY Yy BUTASl
IIOIIOBHEHHSI MOOIABHOTO paxyHKy abo IIIA9GXOM IIOIITOBOTO IlepeKasy
neBHOi rpomoBoi cyMu. OHaaMiH QoKyc-rpynia Mae Al dopmu
IIPOBEAEHHSI: 34 MAOIOMOTOI0 4HaTy Ta 3a mornomoroio dgopymy. OHaalH
dokyc-rpyna y dopMaTi 4ary € «BipTyaAbHUM aHaAOIOM» TpagUIliffHOi
dokyc-rpynu

CxeMma mpoBeAeHHS JaHOI METOAUWKU TaKa: YYaCHUKH IIpoliecy (6-7
ocib) pazoMm 3 MozEepaTOPOM PEECTPYIOThCA Ha BebcaliTi mas mpoBeaeHHS
OOrOBOpPEHHS, TPUBAAICTH SIKOTO CKA3[a€e NOPUOAU3HO OOHY TOAUHY.
[Tepeaik HeOOXiMHUX 3alUTaHb (TOMIK-Takil) IPOrpaMy€eThbCs 3a3JaAeTiab,
OAHAK Yy TMpoOlleci MUCKYyCili MozaepaTop MOXKe 3aJaBaTU [d0JaTKOBi
3armuTaHHsa abo yTOYHIOBATH OTPUMAaHI BiAIOBIIi.

OHAaiH-00TOBOpPEHHS CYIIPOBOIXKYETHCS ayAl0Bi3yaAbHUMU
MaTepianaMu y BHUTAGl 3BYKOBUX (¢alaiB Ta BizmeopoaukiB. KoxkeHn
Yy4aCHHUK [OAaHOTO IIPOIIECYy MOIKE KOPEKTyBaTH Ali MoaepaTopa IIASIXOM
IIPUXOBAHOTO AWUCTyBaHHdA 3 HHM. CTpPoOKHM MIpPOBEAEHHS TaKOro
JOCAII>KEHHSI, BKAIOYAIOYHN aHaAl3 JaHUX Ta HAIHCaHH4A 3BiTy, 3a3BUYaU
CKAQIAIOTh 2-3 [HI.

OmnaaiH-doKyc-rpyna y dopmarti popymMy € METOAOM MOCAIIKEHHS Y
MepexXi, aKuii He Mae o(daaliH aHasoriB. BigminHicTh ii Big mnepmoi
dOopMHU TIOAdTAE y MOBIIIN TPUBAAOCTI ITPOBeneHHd (4-5 AHIB) Ta GiAbIiH
KiABKOCTI Y9aCHUKIB I'pynu (moHazx 25 ocib).

[oBrorpuBasuii xapakTep MOHUCKYyCii [Ja€e 3MOry pecHoHAEHTaM
JaBaTHu OiAbII 3BasK€Hi BiIIOBiZi Ha 3allUTaHHS Ta BiABiayBaTH popyMm y
3py4YHUN OAS HUX 4dac [7].
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Bzaraai, oHaaliH ¢QoOKyc-rpynou € igeaAbHUM pIIIEeHHIM [OAS
KOMIIaHiH, gKi ITpallloloTh B cpepi eAeKTPOHHOI KOMEPIIii Ta KOMIIaHiH, 1110
3aliMaloThCs PO3POOKOI0 BUCOKOTEXHOAOTIYHHUX IIPoAyKTiB. Came TOMY
Taki BiloMi CBiTOBiI KowmrIiaHii, gk Microsoft, Apple, Dell, Kodak, HP,
Motorola, Xerox Ta 6araTo iHIIIUX MalOTh BEAUKUU MOCBiJ 3aCTOCYBaHHS
IaHOl MEeTOIUKH.

OHAAWH-CHIABHOTH (POPMYIOTBHCS LIASIXOM peecTpallii Ha BebropTaai
II€EBHOI'O KOAa CIIOKHBA4iB, SIKi 3MiMCHIOIOTH OLIIHKY HPOAYKIIii 3a BciMa
MOXKAUBUMH HaIlpIMKaMH. 3a CBO€I0 CTPYKTYpoi0 BOHHU OyBaloThb
BIOKPUTOIO Ta 3aKPUTOTO THUILY.

BigkpuTi OHAQMH-CIIIABHOTH  CHOPSIMOBAaHI Ha  OOCAIIXKEHHS
rpOMaAChKOI MOyMKH Ta OpPIEHTOBaHl, 9K IIPaBHUAO, Ha THIIOBOTO
crioKuBada. 3aKpUTi OHAAHWH-CITIABHOTHU PO3paxoBaHi Ha OIABII «BY3BKY»
rpyIly KOPUCTyBa4iB, BXiJ A0 9KOi 341IMCHIOETHCA AUIIIE 3a 3aIlIPOLICHHSIMHU.
YyacHUKaMu [gaHOi TpPynoHM MOXKYTb OyTU CHIIBpOOITHUKH OOHi€l
IiAIPUEMCTBA, 9Ki B IHTE€PAKTUBHOMY PEXKHMi OOTOBOPIOIOTH HEIOAIKH
poboTH KoOMIIaHii Ta MIPONOHYIOTH MOXKAWBI IIASIXH BUPIIIEHHS
IPOOAEMHUX CUTYyAIlil.

CydacHi TeXHOAOTIi OTpHMaHHS MapKETUHToBoi iHdopMmallii B
IIOPIiBHAHHI 3 TpPaAUlliMHUMU TIOKAMKaHI 3a0e3MMedyuTH MaKCHUMAaAbHY
e(PEKTUBHICTb OOCAIAHUIIBKOI MiSIABHOCTI: IIiABUIIUTH OIIEPATHUBHICTH
OTPUMAaHHSI JaHUX, 3HU3UTU BUTPATHU, 30IABIIIUTH YUCEABHICTb OITUTYBaHO1
ayauTopii, y CYKyIIHOCTI BCe€ 1€ [03BOAS€ OIITUMI3yBaTH IIPOLIEC
IIPOBEOEHHS  MAapPKETHUHTOBUX  [OOCAIMKEHb. [HTEepHET-IOCAIIKEHHS
BBaXKalOThCS IIPOTPECUBHUM METOAOM OTPHUMaHHA iHdopwMmaliii, 1o mae
BHUCOKHUHU ITIOTEHITiaA JAS IIOJAABIIOTO PO3BUTKY.

Yci MeTomy IHTEPHET-NOCAIIXKEHb IIPOBOASTBHCS 3a JOIIOMOTIOIO
EAEKTPOHHOI TIIOIITH, YEpPe3 pPEeecTpallilfo Ha calTax [mOCAITHUIIBKUX
KOMIIaHil, 3 BUKOPUCTAHHSIM 4aTy, BeO-mopTaaiB. I1lo cTocyeThcd maxkepea
inpopmartii, TO mopAx 3 TPAOUILLIMHUMU HOCIIMU BCe€ OiABIIIOTO
IIOIIUPEHHs Hal0yBaloThb OHAAMH-3MI, 110 migBUIIyE ONEPaTHUBHICTH Ta
CITPOILLYE ITPOLIEAYPY MPOBeAeHHsI KaOiHETHUX TOCAIIZKEHb.

2.7. Memoou eu3HaueHHsL 06csi2y eubipku ma nomunku eubiprxu
BianoBimasbHUM eTarioM BHOIPKOBOIO MOOCAIIZKEHHSI € BU3HAYEHHS
o0cary BUOipKoOBoi cykKymHocTi. O6car o0upaHoi CYKYIIHOCTI 3aA€XKUTDH Y
MapKEeTUHTOBUX OOCAIMZKEHHSX Bifi 6araTbox oakTopiB:
— METH, 3MICTy [OOCAII’KEeHHSI (HACKIABKHM M[OETaAbHO, OOKAAaIHO
OTPiOHO PO3KpPUBATH O00UpaHy CYKyMIHicTh). Hampukaaz, BigHOIIIEHHS 10
TOBapy YOAOBIKIB 1 >KiHOK.
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— obcar BUOIPKU 3aA€XKUTH Bifl BUKOPHUCTOBYBAaHUX METOIIB 300Dy
rnepBUHHOI iHdopMmailrii. Yum OGiAbII TOYHUH i HAOIHHUN MeToa, THM MEHIIIe
obcar BUOIpKH. — piBEeHb OMHOPIAHOCTI T'€HEPaAbHOI CYKYIIHOCTI (YHUM
OiABII OTHOPIAHOIO € CYKYITHICTh, THM MEHIIIe BHOIpKa).

— BUMarae To4HoCTi iHdopmaiiii [ 3, 6, 7, 9, 23, 28].

ast po3paxyHKy obcary BUOIpKH, 110 (POPMYETHCH 3a KiABKiCHOIO
03HAKOI0 3aCTOCOBYIOTH HACTYIIHY (DOPMYAY:

Rxg2xt?
n= Ax2XRXt2xa2 (Cb 1)

ne N — 94uceAbHICTh T€HEPAABHOI CYKyITHOCTI;

AX - TpaHUYHa IOMUAKA BUOIPKU A CEPENHBOr0 3HAYE€HHS O3HAKU
BUOIPKU (B OOCAIIKEHHSIX IPUUMAIOTh AX = £ 5 %);

2 o - gucnepcid;

t — koedimieHT KpaTHOCTI HOMHAOK (t=1, t=2 ... 3aaeXXHO Bifg
iMOBIPHOCTI 3 KOO I1d IIOMHAKA TrapaHTyETHCH).

t =1,96 - posmnomia CrriomeHTa Oad ¥HMmoBipHocTi 0,95 abo 95 %
(robTo, sgkImo HeobOXimHaA HWMOBIPHICTH BIiAIIOBIAHOCTI XapaKTEPUCTHUK
BUOIPKU i XapaKTEePUCTUK I'eHEpPaAbHOI CYKyITHOCTI 95%, 3aBxkau t =1,96.

x%xp(1-p)
- e
n= z2xp(1-p) ((31)2)
1+( e2xX )
BukopucranHada JaHOi dopmyau notpebye POBENECHHS

[IOIIEPEOAHBOTO OOCAIMPKEHHSI, 3a pe3yAbTaTaMMU SKOIr0 BH3HAYaIOThb
AHUCIIEPCiIO. YKIIO HOoIepemHE MOOCAIMKEHHs HE MPOBOAUTHCS, MOXKHAa
CKOPHCTATUCS HACTYITHOI (POPMYAOI0 BH3HAYEHHS 00CATYy BUOIpKU

e € — Me3Ka IMOXHUOKH;

Z — piBE€Hb OOBIpHY;

P — BIACOTKOBE 3HAYEHHS.

Tabaung 2.3.
3HaueHHs Z-OLIHKHU 3a Pi3HUMHU PiBHSIMU OOBIipHU
piBE€Hb OOBIpH Z-OLIiHKa
90 % 1,65
95 % 1,96
99 % 2,58

[dast  Bu3HaYeHHs  o00cary  BUOIpPKM  MOXKHa  CKOPHUCTATHCS
PEKOMEHIOBAHUMU 3HAUYEHHSIMHU YUCEABHOCTI BHOIPKOBOi CyKyITHOCTI OAS
MeXKi MOXUOKM 3a piBHS O0BipH 95 %, 9Ki po3paxoBaHi 3a opMyAOro 2
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Tabauiga 2.4
PekoMeH10BaHi 3Ha4Y€HHSI YUCEABHOCTI BUOIPKOBOI CYKYITHOCTI
3a piBHA O0Bipu 95%

YHCeAbHICTh M€HEPAABHOI CYKYITHOCTI Po3Mmip BuOipKU A MeKi ITOXUOKH
+/— 3% +/— 5% +/— 10%

500 345 220 80

1000 525 285 90

3000 810 350 100

5000 910 370 100

10000 1 000 385 100

100000 Ta biable 1100 400 10

HeoOximHa KiABKICTh PECIIOHAEHTIB 3aA€KUTH Bif IliA€H OITUTYBaHHS
1 TOro, HACKIABKH BaXXAWBa [AJOCTOBIPHICTH pe3yAbTaTiB. YUM BHIIE
JOCTOBIpHICTh MOTPiOHA, TUM HHIKYOIO IIOBHHHA OYyTH MOIyCTHMAa MeKa
noxubku. [as po3paxyHKy obcdary BHUOIpKHU, IO (POPMYETHCHI 3a IKiCHOIO
03HaKO0I0, 3aCTOCOBYIOTh HACTYIIHY (DOPMYAY:

t2XpxgxN

(-3)

T APZXRXEZXPXg

ae Ap - TpaHUYHAa IOMHAKA BUOIPKU A YaCTKU O3HAKU;

p — 4YacTKa O3HakH; q =1-p

BimoMuii HOCAITHUK CYyCHIABHOI AYMKHU B AMEPHUIIl BUSIBUB, 110 IIPHU
3araspHOHaIioHaAbBHIM Bubipii B 100 4oaoBiK nmomuaka Bubipku Oyzae 11
%; 200 9oaoBIiK — 8 %; 400 4oa0BiK — 6 %; 600 4oA0OBIK — 5 %; 750 9oAOBIK
-4 %; 1000 goaoBiK — 4 %; 1500 goaoBik — 3 %; 4000 yoroBiK — 2 %.

Tomy, 3arasnpHOHAaIliOHaABHI onuTyBaHHS B CIIA mpoBOOSTBECS IpPH
BuOipii 1500-2000 4oA0BiK. 3 00AiKOM IIBOTO IO YKpaiHi AOCAITHUKU
BUBEAN 3aKOHOMIPHICTh — 3aA€XKHICTh 00csary BUOIipKH Big 00csary
reHepaAbHOI CYKYIIHOCTI.

BHCHOBKH

Cucrema MapKeTHHIOBOI iH(opMmallii — 11e ImocTiiHO Aitoya cucrema
B3a€EMO3B’SI3KY  AIOAEeH, obaamHaHHA ¥  METOOAWYHHUX  ITPUHOMIB,
cripgsMoBaHaHa 30ip, Kaacudikalliro, aHaai3a Ta PO3MOBCIOIKEHHS
MOTOYHOI ¥ cBoedyacHOi iHdopwMmallii, s$Ka BHUKOPUCTOBYETBHCS [OASL
OPUWHATTSI MAapPKETUHTOBUX PIIIIEHD.

[Hdopmalris 30upaeThCd PO LIABOBI PUHKH (TOOTO IIPO CIIOKUBAYiB);
KaHaAU PO3MOBCIO/XKEHHH; KOHKYPEHTIB; KOHTAKTHI ayauTOpii; YUHHUKU
MaKpOCEPEAOBHUINA; TIOCTAYaAbHUKIB.
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o mxepea MapKeTHHIoBOi iHdopwMmallii HasekaThb BHYTPIIIHS
3BITHICTB; IIOTOYHA 30BHIIIIHS MapKeTHHIroBa iHopMallid; MapKeTUHTOBI1
JIOCALT>KEHHS].

MapKeTUHTOBE MOOCAIIKEHHS — Ile IIOBHHH Ta OO0’€KTHUBHHHU 30ip
indopmMmartii, moB’a3aHo0i 3 PO3B’I3aHHIM MapPKETUHTOBUX IIPOOAEM.

IcHye ©’'9Th OCHOBHUX €TalliB MAapKETUHIOBOTO [JOCAIIKEHHS:
BUSBACHHSI IIpo0AeM i (popMyBaHHS IliA€H MOCAIMKEeHHd; 30ip masKepea
inpopmarrii; 36ip  iHdopmariii; aHaaiz  3i0panHoi  iHdopMAarlii;
IIPeNCTAaBA€HHS OTPUMAaHUX PEe3yAbTATIB KEPIBHUIITBY PipMHU.

Ha#i6iAbIll TUIIOBUMH MapKeTUHTIOBUMH NOCAIIZKEHHSIMU € BUBUEHHS
XapaKTEePUCTHUK PUHKY (TOOTO BCe IIPO IIOKYIIIIB); BUBYEHHS pPeaKIlii
IOKYIII[IB Ha IOKYIKY TOBapy; BUBYEHHS PeEakKIlii IIOKYIIIB Ha HOBHUU
TOBap; BUBYEHHY TOBapiB 1 YIIaKOBKU KOHKYPEHTIB; aHaAl3 IIOAITUKH 11iH;
aHaAi3 TOProBOi MepexKi; aHaAi3 PO3MOAiAy YaCTKU PUHKY MixK dpipMaMy;
aHaal3 IIPoAazKy TOBapy 3a ACOPTUMEHTHHMM MO3UILSAMH; MJOCAIIKEHHI
MapKEeTHHIOBOTO CEPEIOBUIIA.

MapKeTHHIOBI JOCAIPKEHHST JAIOTh BIATIOBIAL HA MUTAHHS: XTO KYIIyE?
II0 KYIIyE? KOAM KYIIyE? e KyIye? YoMy Kymye? IcHye Tpu criocobu
MapKETHUHTOBOIO JOCAIZKEHHSI: CIIOCTEPEKEHHS, EKCIIEPUMEHT, OITUTYBAHHSI.

TecTH AAS CAMOKOHTPOAIO

1. Cucrema MapKeTUHroBoi iHdopMmallii — 11e:

1. INocmiiiHo Oditoua cucmema 83aemo38’s13KYy Jrooetl, 06Na0HAHHS T
MemoOUUHUX Nnpuliomis, cnpsimosaHa Ha 30ip, Kaacugikauiro, aHali3 1
PO3N08CIO0IKEHHSL NOMOUHOL Ma C80€UACHOT THPOPMAUL.

2. Cucmema, sKa  8uKopucmosyemocst OAs  NpuiiHamms
MmapKemuHz08uUx piuieHo. 3. Bionogioil 1 -2 0onogHiotoms 00HA 00HY.

4. INpasusbHa 810N08i0b He 3a3HaUeHa.

2. [IxxepeaaMHu MapKeTHHIOBOI iHopMaliii €:

1. BHympiwHs 368imHicmeb, 0aHi npo 36ym i npubymrku ma 36umxu,
pe3ysnbmamu nonepeoHix 00CONEHD.

2. BHYympiwHsi 38iMHICMb, 308HIUUHS NOMOUHA MAPKEMUH208a
IHpopmayis, mMapKemuH208i O0C/IOIKEHHSL.

3. Bo06HIWHA nomouHa mMmapKemuHzo8a IHGopMmayis, cucmema
AHANI3Y MAPKEMUH2080i IHGPOPMAULL.

4. MaprxemuHao8i OOCNIOXKEHHS, BHYMPIUHS 38IMHICMb, OOMIH
IHpopMmayii 3 IHWUMU cnigpobimHUKaAMU PIPMU.

3. TlocaimoBHICTE eTalliB MapKETHHI'OBOTO MIOCAiMKeHHd (1 — 30ip
ingopmartii, 2 - anHaai3 3iOpanoi iHdopmamii, 3 - mnDpeacTaBACHHS
OTPUMAaHUX PE3yAbTATIiB KEePiBHULITBY (PipMHU, 4 — BUIBAECHHSI IIPOOAEM i
dopMyBaHH4 IIiA€H OOCAIIZKEHHSI, 5 — 30ip AKepea iHopMaltii):
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4. Mi>xkHapoMHUHN KOMEKC i3 MIPaKTUKU MapPKETUHTOBUX 1 COILlIaAbBHUX
JIOCAII3KE€HDb TIEPETATIIAAN :

1. 2002 p.
2. 1972 p.
3. 1948 p.
4. 2007 p.

5. Ilo6 BUGBUTH OAYMKH 1 IepeBaru CIOXKUBadiB BiJHOCHO TOBapiB
Ta IIOCAYT, ITIOTPiIOHO ITPOBECTU:

1. CnocmepeskeHHSsL.
2. Excnepumenm.
3. OnumyeaHHs.

4. IlpasunvHi 8ionoeioi 1 — 2.

6. [ast TorO 1100 CKAQCTH TIAaH BUOIPKH, sIKe PIIlIeHHS He ITOTPiOHO

IpuiMaTu:

RO~

AOLONSN

pecnoHoeHma.

Kozo onumyesamu?
Ay Kinbkicms stodeil nompibHo onumamu?

SAK cnid eiobupamu uneHie subipKu?

Arxuii memoo aHanizy 3ibpaHoi ingpopmauii eukopucmamu?

3a popmoro MUTaHHS aHKETU OyBaOTh:
BcmynHi, 0cCHO8HI, 810CitOrOUL.
Biokpumi, 3akpumi, HanigzaKxpumi, mabAuuHi, LIH0OCMPOBAH..
Ipawmi, Henpsimi.

Ilpo cpaxmu ceidomocmi, npo paxmu nogediHKuU, npo ocobucmicmo

8. BamuraHHg: «3pocTaHHA ILIHU Ha OyaMmaTrepiaan IIPUBENE MO:

pallioOHAABHIIIIOTO

BHKOPHCTaHHA,

IIPUIIUHEHHS OyAiBHUIITBA?»

1. Ilpo ouikyeaHHsl.
2. IIpo cnodieaHHsl.

3. Ilpo pearxuyiro HA UIHY.

4. Ilpo pearxuyiro Ha acopmumeHm.
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9. Ha#ibiAbIll THITOBUMH MapKETHUHTOBUMU QOCAIIKEHHSIMH €:

1. BugueHHs peaKyii nokynuyie Ha HO8UlL moeap, aHali3 NpooaKy 3a
acopmuMeHmMHUMU NO3UYLAMU.

2. AHaniz npubymxosocmi Ui peHmabesbHOCmi NiONPUEMCMSEa, OUIHKA
MAlHOB020 CMAHY NIONPUEMCMBA, OOC/UOIKEHHS MAPKEMUH208020 CEPEO08ULLA.

3. BusueHHsl xapaKkmepucmuKu PuHKY, 8UBUEHHS peaKuyii nokynuyie
Ha NOKYnkKy mosapy, SUBUEHHSI Moeapi8 ma YnakoeKu KOHKYpPEeHmMIs,
AHA3 NOUMUKU YIH 1 MOP2080i MeperxKi, aHANl3 pO3NooLTY UACMKU PUHKY
MUK pipmamu, 00CNIONKEHHS. MapKemuHa08020 cepedosuuia.4. Bionoegioi 1
1 3 00nosHIOIOMb 00HA OOHY.

10. Cucrema MapKeTHHIOBOI iHpopMallii BKAIOYAE Taki ITiACUCTEMHU:

1. Cucmema 8HYMpPILUHBOI 38IMHOCML I CUCMEeMA MAPKemuH208UX
0ocnioXKeHb.

2. Cucmema aHaNi3y MapKemuH208UxX 00CNI0XKEHb, cucmema 360py
308HIUHBOT NOMOUHOT THGPOPMAUL.

3. IIpasuisbHa 810Nno08i0b He 3a3HaUueHa.

4. Bionosgioi 1 —2 00nogHiooms 00HA 00HY.

3. Bano3uueHHst 00c8idy JisiibHOCMI NIONPUEMCMB-KOHKYPEHMISB.

4. INoxkpawieHHst peHmabesbHOCmi c8020 NIONPUEMCMEA.

11.3a niepiogom yacy MapKeTHHIoBa iHopMallis €:
1. Iemopuura, nomouHa NPo2HO3HA.

2. OnepamusgHa (mepmiHosa), cmpameziuHa.

3. KinbKicHa, AKICHA

4. BHYmMpiuiHsl, 308HIULHSL

12. 3a micuem oaepzkaHHd iH(popMallii MapKeTHHIoBa iHpopMallis €:
1. Iemopuura, nomouHa NPo2HO3HA.

2. OnepamusgHa (mepmiHosa), cmpameziuHa.

3. KinbKicHa, SAKICHA.

4. BHYmpiuiHst, 308HIULHSL.

13. 3a MOKAUBICTIO KiABKICHOI OIIIHKH MapKeTUHToBa iH(opMallid €:
1. Iemopuura, nomouHa NPo2HO3HA.

2. OnepamusHa (mepmiHoga), cmpameziuHa.

3. KinbKicHa, AKICHA.

4. BHympiwHsl, 308HIULHSL.

14. 3a mxepeaaMu oepzKaHHA MapKETUHIoOBa iHdopMallid €:
1. Iemopuura, nomouHa NPoO2HO3HA.
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2. OnepamusHa (mepmiHo8a), cmpame2iuHa.
3. IlepsuHHa, BMOPUHHA, CUHOUKAMUBHA.
4. BHympiuiHsl, 308HIULHSL.

15. CToCOBHO €TaliB IIPOLECY NPUUHATTI MapPKETHHIOBUX PillIEHb
MapKeTUHToBa iHdopMallid €:

1. IemopuuHa, nomouHa NPo2HO3HA.

2. Koncmamyroua, AHANIMUUHO-PEKOMEHOAULUHA, naaHosa,
KOHMPONbHA.

3. IlepguHHa, 8MOPUHHA, CUHOUKAMUBHA.

4. BHympiuiHsl, 308HIULHSL.

16. 3a ¢opmaMu T[AaHYBaHHA MAapPKETHHTY MapKeTHHIOBa
iHopMallig €:

1. IcmopuuHa, nomouHa NPo2HO3HA.

2. OnepamusgHa (mepmiHosa), cmpameziuHa.

3. IlepsuHHa, BMOPUHHA, CUHOUKAMUBHA.

4. BHYmMpiuHs, 308HIULHSL.

17. JTHCTpyMEHT KOHKYPEHTHOTO aHaAlI3y, IKUH HE TIABKU JO3BOASE
OL[IHUTHU Ta MOPIBHATHU KOHKYPEHTOCIIPOMOXKHICTh IIIAIPHUEMCTBA 3
iHIIIMMU, a ¥ HaKOIIU4YyBaTHU MIepeIoBUH JOCBig — 11e:

Kynxarmine.
TperosomuiHe.
FBeHumapkKiHe.
Big data.

A LON~

18. CykKymHICTb Cy4aCHHX TEXHOAOTIM aHaally MaHUX, II0 MAarmTh
BUPINIyBATH OHOYACHO TPU HaHWBaXKAUBIII 3aBAaHHs: 06poOKa BEAUKHUX
IIOPIBHSHO 31 «CTaHOApPTHUMH» CIEHapigMu oO0cCdaru MmOaHuxX, aHaais
BEAUKOI0 OOCATY AaHUX, AKWUP HIBUAKO 30IABIIYETHCS Ta IIOCTyIae i3
Pi3HUX mKepes; poboTa 31 CTPYKTYPOBAHUMH i IIOTAHO CTPYKTYPOBAaHUMHU
JaHUMU [IapaA€AbHO B PI3HUX aCIIEKTax — I€:

Kynxarmire.
TpeHosomuire.
BeHumapkKiHe.
Big data.

RN~

19. o wMeromiB, IO TIIOBsI3aHi 3 IHTEPHET-TEXHOAOTIAMH He
BITHOCHUTCS
1. OH-naiiH onumyeaHHsL.
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2. OH-natliH-naHel.
3. Beb-aranimukxa.
4. ExcnepumeHm.

20. MapkeTuHroBa iHdopmallid — 11€:

1. O6’°ekmueHi eidomocmi (cmamucmuuHi OaHi, pe3ysabmamu
MAPKEeMUH208UX OO0CNI0IXKEeHb) HeOOXIOHI OAsl aHAM3Y MAPKemuH208020
cepedosuwia, PUHKY, MO8apy, CNOXKUBAUI8, | SIKL BUKOPUCMOBYIOMbLCSL O
NpuUiHAMMS  MAPKEMUH208UX  pllueHb, pPO3pobKU  MaAPKEemuH208UX
cmpameaiii ma npozpam.

2. Cyb’ekmugHi (OYiHKU, OYMKU, UYymru), HeobXiOHI OAsl aHaNi3Y
MAPKEemuH208020 cepedosulia, pPuUHKY, moeapy, cnoxueauis, 1 SKi
8UKOPUCMOBYIOMbCSL O/51 NPUUHSIMMSL MAPKEMUH208UX pluleHb, po3pobKuU
MaAPKEemuUH208UX cmpameziii ma nNpozpam.

3. Bionosioi a. I 6. /[onosHotoOMb 00HE 00HO20.

4. IlpasunvHa 810Nno0e8i0b He 3a3HaUEeHA.

21. Metron opep>kaHH4 iH(QoOpMallii Ha OCHOBI 3HaHb, OOCBIAY H
iHTYiLii, KBasidpikoBaHUX PaxiBIIiB — II€:
OmHibyc.
Memoo excnepmHux oyiHo.;
Desk research.
Retail audit (ayoum mopzosux mouox).

A OLON K~

22. Ilipxim [o mpolecy opradisallii eKCIEepTHHX OILIIHOK, KOAHU
eKCIIEPTHU IIPaILlOI0Th OKPEMO B [EKiABKa TYpPiB (aHKETH PO3CHAAIOTH,
30uparoTk Ta O00pO6AIOIOTH, IIOTIM VTOYHIOIOTH Ta KOHKPETU3YIOTH
mpobaeMy, ITiCASI YOTO MPOBOAATE ONIUTYBAHHH) — 1€
«Mosrosuii wumypmn.

«Auyem 0o auuys.
Paszoese aHOHIMHE ONUMYBAHHSL.
«Memoo [envir.

A OLON~

23. 3a TEXHOAOTIEIO MPOBEAEHHS € TaKi EKCIIEPUMEHTU:
ATHITHUT | pIBHOOKHUTL.

IapanenvHuil i NOCNIO08HUIT.

HamypHuii ma ysasHul.

ITonvosuii it nabopamopHUli.

IlonepeoHi, OilicHi, cmamucmuuHi ma nceeoo eKkcnepumeHmu.

TdARLON K~

24. 3a MEeTOANKOIO IPOBEAEHHS € TaKi EKCIIEPUMEHTU:
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1. AtHITHUT 1 piI8HOBKHUT.

2. IlapanenvHuil i NOC/MI008HUUL.

3. HamypHuil ma ysisHUu.

4. INonwoeuli i 1abopamopHUli.

5. IlonepeodHi, OilicHi, cmamucmuuHi ma nceedo eKcnepumeHmu.

25.3a ymoBaMu IIPOBEAEHHH € TaKl €eKCIIEPUMEHTH:

ATHITHUTL 1 pIBHOOIKHU

IMapanenvHuil i NOCNIO08HUT.

Hamypruti ma ysigHuu.

IMonvosuii it nabopamopHUli.

IlonepeoHi, JilicHi, cmamucmuyuHi ma ncesoo eKcnepumeHmu.

AN~

26. 3BHyaliHe ONIUTYBAaHHS, K€ BIAPI3HAIOTHCH OpPraHisaliiHUMU i
diHaHCOBUMHU acrmekKTaMud. MapKeTHWHroBa oOprafizallia IIepiogudyHO
IIPOBOAUTE KOMIIAEKCHI ONUTYBaHHSI pPerpe3eHTaTHBHOI BUOIPKU, B HGKi
BKAIOYAIOTHCA OKpeMi ITUTaHHd abo OAOKHM ITUTaHb, 3allpOIIOHOBAHI
PI3HUMHU 3aMOBHUKAMU- 1I€:

1. OmHibycu.

2. PoniHeose.

3. Mystery shopping.

4. Desk research.

27. CrhemiaabHa MeTOAUWKa, sika O00'€OMHYE MeTo[ BKAIOYEHOIO
CIIOCTEPEXKEHHSI Ta ONUTyBaHHS. BUKOPHUCTOBYETbCA [Ad 10 IIYKY
MOXKAUBOCTEH  IIOAINIIIIEHHST SKOCTiI OOCAyroByBaHHSI  CIIOKHBaYiB.
3acTOCOBYETbCSA y PO3ApiOHIN Mepexki, 6aHKaxX, pecTopaHax, TOTEeAsX,
HiAIPUEMCTBAX IOOYTOBOTO OOCAYTOBYBaHHS — 1I€:

1. Case study «/locnioxKeHHsr sunaoxyy.

2. Retail audit (ayoum mopzo8ux mouox).

3. Mystery shopping.

4. PoniHzoge onumyeaHHsl.

28. IIpomoBKyBaHi (200 MOBTOPHI) MOCAIMZKEHHSI, 1110 ITPUITYCKAIOTH
BUBYEHHS TOIO CAMOTO COIllaABHOTO oO0O’cKTa 3 II€EBHHUM 4YaCOBUM
iHTepBaAOM 3 BUKOPUCTAHHSIM aHAAOTIYHOI METOAUKU- 11€:

1. Mystery shopping.

2. IlaHennbHl 00CNIOIKEHHSL Y MapKemuHay.

3. OmHibYycuU.

4. PoniHzoge onumyeaHHsl.
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29. Metono MOOCAIAKEHHsI, 3a [JOIOMOTOI0 HKOrO0 OOEPXKYIOTH
iH(popMallito, 10 XapaKTepHu3ly€e TOBAPHO-I[IHOBY CHUTYyAallil0 Ha PHUHKY i
TEHOEHIIIi i1 PO3BUTKY.

1. Desk research.

2. Case study «/locniorxeHHsT sunaorxyp.

3. Retail audit (ayoum mopzosux mouokx).

4. Mystery shopping.

30 Meron, aknii XOA-TECT BUKOPUCTOBYIOTE AL TECTYBaHHS TOBApPiB
1 IPOAYKTIB MOBCIKAEHHOTO IIOIIUTY,

1. Xoym-mecm.

2. Xon-mecm.

3. Desk research.

4. Mystery shopping.

31. CyyacHa onuTyBasbHa TEXHOAOTId, dKa SgBAGE Cco00I0
MYABTUMEAINHY CHUCTEMY OCOOHCTOrO IiHTEPB’IOBAHHS 3a MOOIIOMOTOIO
KOMIT'IoTepa.

1.CATIL

2. CAPL

3. Xoym-mecm.

4. OmHibyc.

KOHTPOABHiI IHTAaHHA:

1. Jakte BH3HAQUEHHS TEpMiHa «CHCTEMa MapKEeTHHIOBOI
incpopmarrii».

2. OxapakTepusyiTe AKepesa MapKeTHHI0BOI iHopMaliii.

3. 9ki € Ha#ibIABIII TUIIOBI MAPKETHUHIOBI JOCAII>KEHHS ?

4. Koau 3aCTOCOBYIOTBCHA COILIIOAOTIYHI [JOCAIAZKEHHA IIif dYac
BUBYE€HHH CIIOKHBYOI'O PUHKY?

S. 9Ki MOXKyTh OyTH I1iAi MAPKETUHTOBOTO OOCAIIKEHHS?

6. [laliTe xapakKTEepUCTUKY METOAaM MapKETHHIOBOI'O JOCAIIKEHHH.

7. Slki piniteHHS TPUHEMAaIOTBCS 040 (POPMYyBaHHS ITAQHY BHOIpKU?

Tema aAsT OOrOBOPEHHSA
BaBaanHsa 1. Bigsimatite catit http:// www.uam.in.ua/ upload/
medialibrary/ 547/ 547ffddcba49{0d6c89d4422f58b0403.pdf Ta
o3HaioMTeca 3 MixkxHapoaAHHM mnpoluecyaAbHHM Kozmekcom ICC /
ESOMAR i3 MapKeTHHIOBHX i COLiaABHHX MOOCAiAXKeHb 1 gaiite
BiAIOBiZl HA HACTYIIHI TUTAHH4:
1.MeTra MixkHapoaHoro npouecyasbHoro komgekcy ICC / ESOMAR.
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2.KaAro4oBi npuHIUNU 11s0oro Komekcey.

3.Mexi aii nporo Komekcy.

4.BuzHadyeHHd TE€PMiHIB «MapKETHUHIOBE JOCAIIXKEHHS»,
«IOCAITHUK», «<KAIEHT», «PECIIOHAEHT», «IHTEPB'IO».

S.BazoBi npuHIunu MixkHapogHOTO mpollecyasbHoro kounekcy ICC /
ESOMAR.

6.3axucT 6a3u JaHUX i IPUBATHE KUTTS.

7. JiTH 1 MOAOMB.

8.Cr1iABHI IHTEPB'1O.

9.I1y0aikallia pe3yAbTaTiB MApKETHHIOBHUX 1 COILIIAaABHUX MOCAII3KEHb

IIpakTHYHI 3aBOaAHHSA

3aedaHHsi 1. Bu Bupimmau BuOpatu cobi HOBY mnpodecito. Ha
3AUBYBaHHA pigHux Bu Bupimmam crpobyBatTu cebe y cdepi ITOCAYT:
IPUUHSIAN PpIllIeHHS OpraHidyBaTU KypCH 3 HaBYaHHsS KepyBaHHS
HaIAeTKUMHU AiTakaMu. [1lo06 BUM3HAYUTHU IIOTEHIUHMHUM IIONIUT Ha I
IIOCAYTH, BH XO4YE€T€ PO3POOUTH aHKETy ¥ IIPOBECTH ONUTyBaHHS. [leski
3aIiTaHHS 3 IIEPIIOro BapiaHTa TaKOi aHKETH IIoAaHO HuxK4e. Bam cain
BU3HAYUTU [TIOMUAKY B KOXKHOMY 3aIllUTaHHI Ta BUIIPaBUTH ii. B ogHOMY
3aItuTaHHI MoxXKe OyTHU OiAbIlle omHie] TOMUAKH.

AHKeTa

1. Yu KOpUCTYBaAUCS BU KOAU-HEOYIb IPUBATHUMU aBiaAiHIIMH
ab0 HaIAETKUMH AlTaKaMU?

1.1. Tak.

1.2. Hi.

2. YoMy BU BBazKaeTe, 1110 HAOAETKI AiTaKu Oe3IevHinTi, HizK
IeAbTalIAaHU?

3. ¥ skoMy Billi BU BIIepIlie 3PO3yMiAH, 110 XOTiAU O AlTaTu?
3.1. Paninre 10 pokis.

3.2. 10-20 pokiB..

3.3. 21-30 poki..

3.4. Ilonan 30 pokKiB.

4. CKiABKH rpouied (y IPpUBHAX) BH BUTPATHAW Ha BIAIIOYHMHOK 1
po3Baru B

MHUHYAOMY POLILi?

4.1. Menme 500.

4.2. 501-2000.

4.3. 2001-4000.
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4.4. 4001-6000.
4.5. 6001-8000.
4.6. 8001 i Giabie.

S. YIKy cyMy BU rOoTOBi BUTPATUTU Ha YPOKU KepyBaHHA HAIOAETKUM
AITAKOM?

6. Yu 3romHi BU 6paTH YPOKU Ha ITOCTiHHIN OCHOBI?
6.1. Taxk.
6.2. Hi.

Xi0 pobomu KopUCTyIOUUCH A0AATKOM A 3HAWAITh 11i moMUuAKY [10]

JlonaTtok A
Cxema no2iuH020 KOHMPONIO 3aNUMAHb AHKemu

1. Yu nepenbadeHi, 9KII0 BOHHM HEOOXimHi, BapiaHTH BiamoBigeH
THUIIy Ha 3pa30K «HE 3Halo», «HE CKAaAacsd OyMKar, «HE 3aMHCAIOBABCS Ha[
IIMM»?

2. HYu He BapTO BKAIOYUTHU [0 3aKPUTHUX 3aIllUTaHb TaKUM BapiaHT
BiAIOBIiAl, K «1HII BiAIOBIiAl», IK1 TYT HE BKa3aHi?

3. lle 3amuTaHHA CTOCYETHBCA BCIX PECIOHAEHTIB YM SKOICh iX
YacTUHU?

4. Y HeMae CAIB i TEPMiHIB, HE 3PO3YMIAUX PECIIOHAECHTOBI?

S. Uu mocTaTHBO PO3’ICHEHD i3 TEXHIKH 3allOBHEHHS ?

6. Yu Hemae AOrIYHOI HEBIAIOBIAHOCTI 3anuTaHb BapiaHTaMm
BIAIIOBIiEH HA HUX?

7. Yu He IepeBHUILyE 3alIUTaHHsS KOMIIETEHTHOCTI pPECIIOHAeHTAa?

8. Uu He mepeBUIIyE 3alTUTAaHHA MOXKAWBOCTI ITaM SITi peCIOHAeHTa?

9. Yu HeMae 3anuTaHb, 9Ki BUMaramTh PO3paxyHKIiB?

10. Yu HeMae 3anuTaHb, sIKki BUMaraloTh y3araAbHEHb?

11. Yu HEMae 3aItuTaHb, gKi rnepeadadaroTh a00 MiCTATH OJHO3HAYHY
BIIITIOBIOL?

12. Yu Hemae 3amnuTaHb ABO3HAYHHUX, 3ABOCHHUX, IHTUMHHX abo
TaKUX, 1110 OXOIIAIOIOTH 6araTo CUTyalliii?

13. Yu He 3abaraTo BapiaHTiB BiANOBiAeH Ha 3aIIUTAHHA? JKIIIO TaK,
TO CAiZ BimHa#TH criocib po3miAUTH 3alTUTaHHA Ha IEeKiAbKa IMPOCTHUX.

14. Yu mnepenbadeHo, SKUM CIIOCOOOM MOKe OyTH IMpeicTaBAeCHA
iH(popMmallig 3 ILOTO MUTAHHSI?
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ITpuxnao

Tabauus 2.2
TI/IHOBi IIOMHUAKHN l'IiIL qgac C];)OpMYAIOBaHHH 3alIMTaHb aHKETHU
ITomuaka [Ipukaag 3aIuTaHHS ITogacuenusa
Yomy Bu Hanmaete
epeBary ramMoyprepam i3
p M yprep CroxxuBaua

McDonald’s Giablile, HizK
OyTepbpomam
KOHKYPEHTIB, 10
IIPUTOTOBAEHI 3 M’sica
ripuIoi SKocTi?

3aruTaHHdg, IKe BIIAUBAE
Ha BILAIIOBLIB

HiIITOBXYIOTH [10
BiAIIOBiAl HA KOPUCTDH
ramOyprepiB

Yu peryagpHo Bu

. O O3HAYaE «PETYATPHON:
XapyyeTech Y PeCcTopaHi 1 PETYAApP

JBo3HaYHE 3alIUTaHHS OIHH pa3 Ha MiCHLU:, pas

HIBUIKOIO .
Ha JIeHb YU I10Ch 1HIIle?
00CAyTOByBaHHS ?
. . XTO MOXKe 11e TpUuragaTu?
3anuTaHHd, Ha gIKe Koau Bu 37aAu cBi#i .H‘ p A
. . - I B3araai — ake 11e Mmac
HEMOXKAHWBO BIAIIOBICTH IepIIni raMmoyprep?
3HAYEHHS?
YU crIozKUBa€ETeE BU 9K BimmoBicTH, AKINO Bu
[Ba 3anuTaHHa B ofHoMy | TramMmbyprepu McDonald’s icre rambOyprepu, ase He
Ta MOAOYHI KOKTEMAL? II’€T€ MOAOYHI KOKTEMAI?
3anuTaHHd, IKe Jle BU xxuBeTe? Ylkuii BapiaHT BIAIIOBial
BUKAIOYAE BUYEPIIHY *Y BAQCHIN KBapTHUpI. BUOpaTu akmio Bu
B1ANOBiAb *Y I'YPTOXKUTKY HaliMa€eTe KBapTUPY?
. Ckiabku Bawm pokiB?
3amnuTaHHs, 9K€ MICTHUTb . . .
. =/1o 20 poKiB. Slky BimmoBigb BUOpaTHU
JOeKiAbKa MOXKAUBHX . . e .
*Bimg 20 mo 40. AOUHI, gKii 40 pokiB?

Binmosinei

*Bixg 40 i crapmii.

Curyaniiina BrpaBsa

«3oa0TUM roTeAr» ToOymoBaHo 100 pokiB TOMy y M. /\BBOBI.
[IpuBaTHU roTeAb, PO3MIILEHUN y HEHTPL MiCTa, BUPIZHABCI BEAUYABUM
BUTAIOM Ta PoO3KilmIHUM ¢dacagoM. Y pandHCbKi dYacCH TOTeAb
HaIllOHAaAI30BaHO, Yepe3 HecTady KOIITIB Ha PEMOHT BiH yTpaTHUB CBiH
AOCK. 3alylleHuH 1 3aHellaAul, BiH AeIBE JOTATHYB 00 modaTtky 1990-ux.
CaniTapHHu# CTaH I'OTEAIO HE BiIIOBiIaB MiHIMAABHUM BHUMOTaM: HOMEPU
KUIITIAU TapraHaMHi, HaBOAdYH XKaxX Ha TYPUCTIB.

Y 1992 p. roreap Oyao mpuBaTH30BaHO. HOBi rocrionapi rmoBepHyAH
HoMy IIOII€PENHIO Ha3BYy U BIATBOPHAHU II€PBICHUU Buradn. [IpumiineHHs
roTeAr0 1epedbymoBaHO Ta MoAepHizoBaHo. I[lim ToBCcTHM I1apoM
IITYKaTYPKU BUABHANCH OPUTrIHAABHI MaAlOHKU M pos3nuc. BimHadinau i
rep0 roTeAro, SKUYU IO30A0THAU Ta PO3MICTHAN HA CTAPOMY MICIli, BiJ 4OTO
«30A0TUH TOTEAB» 30BHiI cTaB uIe IpuBabauBimmuM. 106 36iabmIMTH
KiABKICTH HOMEPIB, HOBiI BAaCHUKU 30yAyBaAM IIle OAWH IIOBEPX i3
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Cy4aCHUMMU KiMHaTaMH, OCHAIIlEHUMHU BCiMa 3pYYHOCTAMH B €BPOCTHUAL. Y
roreai BigKpuau Oap i pectopaH. Y KOopHUOOpax iTaHoOMepaxX 3’SBHAUCS
KHUAUMH, MapMypPOBi CXOonu BimrmoaipoBaHo mo 6AHCKY, a ¢iTogusaiHepu
IIIOJEHHO CTBOPIOIOTH OPUTIHAABHI KOMIIO3HUIIl 31 CBiZKUX KBITIB. Yce I1ie
pobuTh aTtMocdepy TOTEeAI0 HaA3BUYAWHO 3aTHIIHOI0. YHACAIIOK
IIEPETBOPEHL «30A0THH T'OTEABL» CTaB KpalllUM cepel IMOAIOHUX T'OTEAiB
MicTa.

BoagHoyac roteab Ma€e ¥ aesKi HEOOAIKH, IKi 3aBaKalOoTh HOMY CTaTU
YOTHUPU3IPKOBUM — 11€ BiACYTHICTDb i3 MHOTO MapKiHTy Ta baceiHy.

Tom-MeHemKEPHU TOTEAI0 PO3YMIiIOTH, II0 IT0IH(POPMOBAHICTH IIPO
KOHKYPEHTIB € JIAS HUX XKUTTEBO IMOTPiOHOI. ['0OTeAh MOBUHEH CAiIKyBaTH
3a THM, YU HE «IIPOPUBAIOTHCSI» KOHKYPEHTH Ha HOro CErMEHT PUHKY, YU
HE IIPOHUKAIOTh BOHU HA HOBl1 PUHKH, 9Kl I[IKABASITH 1 «30A0THH T'OTEAB».
Yy 3MiHIOIOTH KOHKYPEHTHU CBill MPOAYKT abo IMocAyTH ¥ yomy? 9Ki B HUX
miHU? CKIABKH HOMEpPIB? SKi 3py4HOCTI B iXHIX roreAasax? MapKeTHHIroBe
OOCAIIPKEHHSI KOHKYPEHTIB [aa0 3MOrYy TOII-MeHemKepaM «30A0TOr0
roTeAro» 3ibpaTtu iH(popMmallito, SKy HaBeaeHO B Taba.2.3 [10].

Tabruus 2.6
IlopiBHSIABHA XapaKTePHUCTHKA OCHOBHUX KOHKYPEHTIB «30A0TOT0
roteaio» [10]

Kpurepii «3oa0THH . .

MopiBHAHHS FOTEAD «JIHiCcTED» «Kopzx» «\BBiB» «CyIIyTHHK»
Kiapkicrs 60 171 70 140 200
HOMePiB

Arokcu 8 7 3 S 9

Ilina, ym. on. 170 186 120 80 128

HamniBarokcu 22 10 8 10 3

Ilina, ym. ox 150 120 98 50 105

[Mepmmii Kaac 30 154 59 125 188
Ilina, ym. ox 135 102 61 33 52
. Teaecpom, Teaedon, TeaedoH,
3pydHOCTi B | CYIIyTHHUKOBE Teaedon, Teaedon,
TeaebaueHHs | TeaebadyeHHS,
HOMepax TeaebaueHH, TeareOadeHHs, | TeaeOadeHHs, QY1
, Ay XOAOTHUABHUK
BaHHA, AyIII
3py4HOCTi B Pectopasn, Pectopas, Pecropas, PeCTopag, 6ap1/1,
. . . Pectopan, 6ap 6ap, cayHa, cayHa, IiIepisd,
roteai HapKiHr, bap | mapkinr, 6ap
epyKapHs JIHCKOTEKA
Micrie . Y menTpi Y meHTpi Giag ¥ nerrpi Giaa HoBobynoBa,
O3MIillleHHS ¥ nenTpi 0iag mapKy napkKy OTICPHOTO JIaA€KO BiZ IeHTpa
P TEeaTpy
. Poskintumii . Heperyaapue Heperyaapnue Heperyaspue
[TpumiTka BUTAS Tuxe miciie | BomorocTadaH BOJIOIIOCTA-
BOZIOTIOCTaYaH-HS
TOTEAIO HS YaHHS

L{iAbOBY Tpymny «30A0TOr0 TOTEAI0» CTAHOBASTE iIHO3€MHI TYPHUCTH,

6i3HecMeHU Ta (BimHemaBHA) 3aMOXKHi YKpaiHIIi.
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InozemHi mypucmu. BiApIIiCTE IHO3€EMHUX TYPHUCTIB — 1€ BUXIALI 3
Ykpainu Ta ixui gitu. Lo KaTreropiro TYpHCTIB IIKaBUTH CcaMe
IIPOKUBAHHSI B CTAPOBUHHOMY OYAHMHKY TOTEAI0 — Il€ BUKAMKAE Y HHUX
acoriaiii 3 YKpaiHOI0O MHHYAMX 4YaciB, HaBilO€ MPHEMHI CcIOTagyd Ta
3MEHIIIY€ HOCTAABTIIO.

IHo3emHi 6i3HecmeHU. A HUX 3PYYHUM € PO3MIILIEHHS TOTEAI0 B
IIEHTPi MicTa, ae 30cepemKeHO OIABIIICTE 0iciB i Oi3HeC-3aKAaIiB.

3amookHi ywkpaiHyi. A HHUX TOPOXKHUBAHHSI B OJOPOTOMYy Ta
PO3KITHOMY «30A0TOMY TOTE€Al» — CIIpaBa IIPECTHUXKY: 3aBXKAU MOXKHa
TIOXU3YBaTHCS IIepesl KOAeraMHu II0 0i3Hecy THM, V 9Ky CyMy OOiHIIIAoCs
IIPOKUBAHHS B TOTEAI.

Xio pobomu

1. BusHauuTu mKkepesa BTOPHUHHOI iHopMaltii. SIKi Moxke BUKOPHUCTATU
«30A0THH TOTEAL» A 30MpaHHA iHGOpMAalli Mpo HAsSIBHHUX 1 MOTEHILHHUX
KAIEHTIB Ta KOHKYPEHTIB?

2. Ha ocHoBi manux Taba. 2.3 BH3HaAuUTe KOHKYpPEHTHIi IlepeBaru u
HEOOAIKHU «30A0TOr'O TOTEAION.

3. das 36opy nepBUHHOI iHopMallii 1mpo: a) HagBHUX KAI€HTIB, 0)
IIOTEHIIMHUX KAieHTIB. Ilimrorylite BaacHOPYY PO3pPOOAEHY aHKETY.
3OIICHUTH TIEPEBIPKY 3a TaKOI CaMOI METOMAUKOI0, fK IIig dac
BUKOHAHHSI 3aBIaHHS 2, BAaCHOPyY po3pobaeHOoi aHKeTH. 3a
HeoOXiTHOCTi, BHECTU BUIIpaBA€HHH. BunipaBAeHy CTYyJeHTOM aHKETY HOTO
KOA€ra, 3a TIIOTOMXKEHHAM i3 BHKAamadeMm, peleH3ye. PeleHzia B
IINCbMOBOMY BUTASI/Ii pa3oM 3 aHKETOI0 IIOAEThCS BHUKAANAYEBl AT
OCTaHHBOI IIEPEBIPKHU.

Aimepamypa: [niopyuHurxu i nocibHuxu 6,7, 9, 17, 23, 25; dooamxosa:
2,39, 16, 18, 20,21, 25, 27, 28; enekmpoHHL pecypcu: 38, 43, 44 ,4].
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TEMA III. KOMITIAEKCHE OOCAIAXXEHHS PHHKY

MeTor MapKETHHTY € 3HaHHH

Ta PO3yMiHH4 CIIOXKUBada HACTIABKH O00pe,
I110 ITPOAYKT abo Itocayra afanTyioThCcd 10 Hei,
dK IlepyaTka, i MOXKyTh IIponatu cebe

ITimep [pyxep

Bu He Mo3KeTe IPOCTO IMOIIPOCUTHU CBOIX KAIEHTIB
CKaszaTu BaM, 1110 BOHU XOYYTh,

i mocraparuca HagaTu im. Koau BU gocsarHeTe 1IbOTO,
BOHU OyayTh ITPOCUTH LIIOCH HOBe Cmie /»kobc

Yci 0ii, ikt nro0uHa 301UUCHIOE Ni0 uac KYnieal ma 8UKOPUCMAHHS
moeapie, 8KIUAUU IHMeNleKmyaibHi 1 COULaNbHL npoyecu, skl
nepedyroms yum Oim 1 UOYyms 3a HUMU, HA3UBAIOMb NOBEOIHKON
cnoxuesaua. Hayka npo nogeodiHKy J00UHU 0onomazae 8usHauumu, 4omy
00U elddarome nepesazy OOHUM mosapam nepeo HUWUMU, SIK 80HU
30ilicHIOIOMb C8ill 8UbIP | AK KOMNAHI BUKOPUCMOBYOMb U0 IHPOPMAUIIO
0151 3a0080/1eHHSL hompeb cnoxxueauis.

ITicnst eueueHHsT memu 3po3ymMimu mooeslb KYynigesibHOi NogeoiHKU
cnoxxueaua, BUsl8ASiMU UUHHUKU, SKI 8nauearms HaA KYhieesabHYy
NnogeodiHKY CnosKusaua, 00CNAI0KY8amu npoyec NPUUHIMmMsL pilleHHsT Npo
noKynky moeapis, 3po3ymimu CYmHICMb KOHIOHKMYypu puHky ma il
OCHOBHI Kpumepii, Mamu NOHSMMs NpPo KOHKYPEeHUit0 Ul OCHOBHI ii euou,
3Hamu cKado8l HacmuHU MOHIMOPUHRY KOHKYpeHmig, obupamu memoou
ma npuiiomu KoHKYypeHmHoi bopomvbu HA pUHKY moeapis i nocaiye.

3.1. YuHHHUKU MaKpoCcepenoBUILA ITIAIIPUEMCTBA.

3.2. Momeab KymiBeABHOI MOBEAIHKHM CHOXMWBada Ta YHUHHUKH, SKIi
BIIAUBAIOTh Ha MOr0 KyHiBEABHY IIOBEIIHKY.

3.3. [Ipouiec npuMHATTA PillIEHHA IIPO IIOKYIIKY TOBapiB.

3.4. [locAiiKeHHS CKAQQy IOKYIIIIIB.

3.5. [locAiizKeHHS CTaBA€HHS CIIOKUBaYiB.

3.6. [locai>KeHHI CTHUAIO CIIOZKHMBAaHHLI.

3.7. KoHTOHKTypa PUHKY Ta ii OCHOBHI KpUTepii.

3.8. IloHaTTd IIPO KOHKYPEHIII0O Ta ii OCHOBHI BuUAU. MeTomu i
IPUHAOMHU KOHKYPEHTHOI 60POTHOH.

3.1. YuHHUKU maxpocepedosuwia nionpuemcmea
MapKeTHHIroOBEe CEpPEOOBHINE NiANIpHEMCTBA — 1€ CYKYIIHIiCTh
CyO’eKTIB i CHA, SIKi JiIOTH 3a MeXKaMU ITiATIPUEMCTBA ¥ BIIAUBAIOTh Ha HOTO

MOZKAHWBOCTI YCIIIIITHO CHIBIPAIIOBATH 3 LIABOBUMU CIIOKHBadYaMHU.
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OCHOBHI O3HaKM MAapPKETHHIOBOTO CEPEAOBHINA: MAWHAMIYHICTE,
rnepeabadyyBaHiCTh 1 HemepeadadyBaHICTb, MIHAUBICTH (pamToBa Ta
IIOBIABHA), KOHTPOABOBAHICTh 1 HEKOHTPOABOBAHICTb.

MikpocepenoBHIie - IpeacCTaBAEHE YUHHUKaMHU, SKi
6e3rocepeIHbO CTOCYIOTHCSI CaMOTO IIANPHUEMCTBA i HOTO MOXKAUBOCTEH
111010 0O0CAyTrOBYBaHHS CIIOKUBaYiB. Bouu KOHTPOAIOIOTBHCS

ITiAITPHUEMCTBOM Ta IepebyBaroTh y cpepi BIIAUBY CAYKOU MapKeTHHTY. Lle
TakKi YHHHUKW, gK I[IOCTa4aAbHUKH, KOHKYPEHTH, MapKeTHHIOBI1
IIOCEPENHUKHU, KAIEHTH, KOHTAKTHI ayJuTOopii.

INocmauanvHuku - 1e oprad”isamii # okpemi ocobu, ki
3a0e3meyyoTh IiAIIPUEMCTBO Ta HOro KOHKYPEHTIB TOBapaMmu,
HEeOOXiAHUMU [Ad iX IOOAABIIOrO IEepenpoaaky. 3MiHM B CEpemoBHII
IIOCTAYaAbBHUKIB MOXKYTb CEPHUO3HO BIAWHYTH Ha MAapKETUHTOBY
OISABHICTE ImignpueMcTBa. Hamnpukaaza, 3MiHM ILIiH Ha OIPEAMETH
IIoCTa4aHHs MOXKYTh IIPUBECTH [0 3MIH I[IH TOBapiB (IIOCAYT)
OIAIIPUEMCTBA; CTPAMKHU MOXKYTh HOPYILINUTH PETYAIPHICTH ITOCTABOK.

MapkxemuHz068i nocepedHuKuU — 1€ IIANIPHUEMCTBA, Opraxisariii,
YyCTAHOBU Ta OKpeMi ocobu, sgKi mgoroMararoThb IIAIIPHUEMCTBY B
IIPOCYBaHHi, 30yTi ¥ PO3IMOBCIO/KEHHI HOTO TOBapiB cepel CIOXKUBaYiB.
Jlo HUX HaAexkaThb:

— TOProBi IMOCEpPEemAHHKH, KOTpPi AOIIOMAaratoTh ITiAIIPHUEMCTBY LIYKaTHU
KAIEHTIB (TOOTO croxkuBadiB) abo OGe3rnocepenHbO IpoAaBaTH iXHiI TOBapH.
ToproBi mocepeHUKU 3a0e3MeUyIOTh 3PYYHICTh MiCIlsd, Yacy ¥ Ipolenypu
npuabaHHS TOBapYy;

- ¢dipmu - cmemiaaicTH 3 opranizaiii ToBapopyxy (ckaanu,
TPAHCIIOPTHI oOpraHizaiiii, HaOpHUKAaL 3aAi3HUII, aBTOTPAHCIIOPTHI
HiAITPUEMCTBA);

— areHTCTBa 3 HaZAaHHA MAapPKETHHIOBHX IIOCAyr: QipMu
MapKEeTHHTOBUX JOCAIKEHDb, PEKAAMHI areHTCTBAa; KOHCYAbTAIliHi PipMHu
3 MapKeTHHTIY;

— KpeAHTHO-(piHaHCOBi yCTaHOBH — I11¢ 0aHKU ¥ cTpaxoBi KOMIIaHii;

— KAI€HTH — CIIOKUBYHH PUHOK, PUHOK BUPOOHUKIB; PUHOK ITPOMIKHUX
IIPOAABLIB, PUHOK [AE€PKABHUX YCTAHOB; MIXKHAPOAHUHN PUHOK.

Konrxypenmu OyBaioThb 4YOTHPBOX OCHOBHUX TUMIB. Hampukaan,
OUPEeKTOp MarasmHy «TexHomaroc» Mae OakaHHS BHIBUTHU BCiX CBOiX
KOHKYPEHTIB. [lAs 1IbOTO TOTPiIOHO MPOBECTU MAapPKETHHI'OBE TOCAIIZKEHHS.
9K pe3yabTaT, BUSBAFIOTHCHI TaKi KOHKYPEHTH:

— BaxxaHHS-KOHKYpeHmu (KYyIIUTH TPaHCIOPTHUH 3acib; moixaTu
BigmounBaTu B KapnarTy; npuadaTu 110Ck i3 paaioToBapiB);

— MOoBAapPHO-P0008. KOHKYpeHmu (KyIIMTU pamionpuiiMad, MarHiTogooH,
TEAEBI30D);
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—  MOoB8apHO-8U008L KOHKYpeHmu (KyIINTH KOABOPOBHH  TEAEBI30p,
IIEPEHOCHUI TEAEBI30D);

— MapKu-KoHKypeHmu (Kyrmit TeaeBizopu «SONY», «SAMSUNGy, «Bepizkay).

Konmaxmui ayoumopii — Oyab-gKi TpPyIH, SKi IPOSBASIOTH
peasbHUM abo mMoTeHLIMHUN iHTepec A0 opraHizallii YU BIAUBAIOTH Ha ii
30aTHICTb OOCATraTH IIoCTaBA€HUX IliaeMi. KoHTakTHa ayauTopid MoxKe
cipudtTd abo HOpoTUAIATH 3ycuaraM ¢GipMH 3 00CAyroByBaHHS
CIIOKUBadiB. ICHye CiM TUIIIB KOHTAKTHHUX ayaUTOPiN: ¢hiHaHcos8l spynu
(BHAMBAaIOTH Ha 34aTHICTH (pipMu 3abe3meynTH cebe KamiTasoM); 3acobu
MaAco80i  THopMmauli, KOHMaAKMHL ayoumopii Oep>KasHuUxX YCmaHo8
(kepiBHHUOTBO QipMH MTOBUHHO OOOB’I3KOBO BpaxXOBYBaTU BCe, IO
BimOyBa€eTbCcsa B Aep3KaBHIU cdepi); epomadceki epynu Oili (opraHizaitis 3
3aXUCTYy IIPaB CIIOXKUBAYiB, Ipyla 3aXUCTy HAaBKOAUIIIHLOT'O CEPEIOBUIIA);
Micyesli KOHMaxkmHi ayoumopii (oOIIMHHI  opradizaiii, xureai
HaBKOAMIIIHBOI MiCIIEBOCTI); wupoka nybaika, eHYMpPIulHi KOHMAKMHI
ayoumopii.

MakpocepemoBHIILE IIPEACTABAEHO CHAAMH OIiABII IIHUPOKOTO
COLIIaABHOTIO IIAAQHY, 9Ki1 BIIAUBAIOTh Ha MiANPHUEMCTBO. Lle Taki cuau, gki
HE MiAOal0ThCSI KOHTPOAIO 1 9Ki IMIAIPHUEMCTBO IIOBHHHO BHUBYaTH Ta
nporHo3yBaTu. OCHOBHI Tpynu YHHHHUKIB MaKpOCEpEeOOBHINA  —
aeMorpacdiuHi, €eKOHOMi4uHi, IIPUPOAHI, HAYKOBO-TEXHIYHi, ITOAITHYHI H"
IIpaBOBi, KYABTYPHI.

HdemorpadiyHi YHHHHKH
® Ceimosuil 0OemozpagpiuHuil subyx

HaceaeHHs cBiTy 3pocTae «BUOyXOoBUMM» TeMInlamMu. Y 1981 p. #oro
YUCEABHICTh CKAaana 4,5 Mapma. ocib. I3 11booro yacy BOHO 30iABIIIYETHCS
Ha 2 % mopidyHo. 3POCTaHHA YHUCEABHOCTI HACEACHHH CYIIPOBOXKYETBHCS
3pOCTaHHAM AIOJCBKHX MOTpeb. A 1le O3Hava€e 3POCTaHHA PHHKIB 3a
HagdBHOCTI JOCTATHBOI KyIIIBEABHOI CIIPOMOIKHOCTI.

® BHUWKeHHs HapooxKysaHocmi 8 YKpairi

3BHUKEHHI HapPOMKYBAHOCTI — IIe 3arpo3a [JAd OAHUX cdep
[IIABHOCTI (HaIIpUKAQ [OAd BUPOOHUKIB AUTIYUX IrpalloK, AUTIYUOTO
OLATY, AUTSIYUX MEOAIB i IPOAYKTIB ATl AUTAYOTO XapuyBaHHs) i 6Aaro nas
iHIIUX (DA Takux cep, 9K pecTopaHu, 6I0po MOJAOPOKEU — Y MOAOAUX
ATOZIeH cTae OiAbIlle BIABHOTO 4acy).

* CmapiHHsa HaceneHHst YKpaiHu

3pocraTuMe IONUT Ha MPOAYKTH XapuyBaHHA B po3(acoBlli Ha OOHY
IIOPILIif0, MEAWYHI TOBApU ¥ IIOCAYTH.

® BMiHU 8 YKpaiHCbKIl CimM’T
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Bararo XkiHOK 3a¥iMaeThcda AOMoOrocriogapcTBoM. OTiKe, 3MEHIIYEThCS
TIOTIUT Ha OUTAYi CaaKM, TapHHM OnAr; 30IABILIYETHCS AyAUTOPIS TAsddadiB
TEAEBI31MHUX MUABHUX OIIED.

® Mizpauisi HacesnleHHs
EKOHOMIiYHi YHHHHKH

Kpim camMux Arofed, BaskAuWBa IIe iXHd KyIliBeAbHa CIIPOMOIKHICTb.
3arasbHUM ii piBEHb 3aA€KUTH BiJ PiBHS JOXO/iB, IIiH, I'POIIOBUX BKAAIIB
i MOCTYIIHOCTI KpeauTy, piBHS iH(ASIIT ¥ gedpaditii.

IIpupoaAHi YHHHHKH:
® degpiyum odesKux sudie CuposuHuU, Hagmu, Jicy, YOPHO3EMY, 800U,
® N0O0OPOIKUAHHSL eHepali.
HaykoBO-TeXHi4YHi YHHHHKH
° NPUCKOPEHHST HAYKOBO-MEXHIUHO020 Npozpecy;
°nosisa 6eamerKHUX anacmueocmell (8UKOPUCMAHHSL COHSIUHOL eHepell,
3acobu KYBAHHSL paKy, KOCMIUHA mexHIKa 6azamopas3o8020 8UKOPUCMAHHSL O/1sl
KOMEPULIHUX yinetl).
IToAiTHKO-IPpaBOBi YHHHHKH:
® 3aK0H00a8CcmMaeo0 3 pe2yIt08AaHHSL NIONPUEMHUUBKOL 0L TbHOCML.

B VYkpaini npudHATO Taki 3aKOHU, {dKi PETYAIOIOTH MIAIIPUEMHUIIBKY
[ISIABHICTB, 30KpeMa ['ocmogapchkuii KOAEKC YKpainu, 3akoHu YKpainu «[1po
OXOPOHY TIIpaB Ha 3HaKWU [AS TOBapiB Ta MmocAyr, «[Ipo 3axucT mpas
crioxkuBadiBy, «[Ipo pekaamy», «[Ipo oOMeskeHHS MOHOIIOAI3MY 1 HEZIOITYIIIeHHS
HeJOOPOCOBICHOI KOHKYPEHIIii B ITiAIPUEMHUIIBKIN AissaAbHOCTI», «[Ipo 3axuct
BiJ] HECYMAIHHOI KOHKYpPEHIIil». OgHaK JOCHUTh YaCTO IIPEACTaBHUKU [IAOBOIO
CBiTy HapiKaloTh Ha HEOOCTATHICTb IpaBOBOi 0a3u (Tob6To Ha BIACYTHICTH
HU3KHN 3aKOHIB, dKi O peryAloBaAM MiAIIPUEMHUIIBKY MiSIABHICTb, a TaKOXK
TAKUX 3aKOHIB, dKi 0 3aXWIIlaAM CHOXKHBada). Y PO3BHHYTHUX KpaiHaxX Taki
3aKOHHU iCHyI0Th. Hammpukaan y CIIA fitoTh CIielliaabHI 3aKOHH, K1 PETYAIOIOTh
MISIABHICTH y cC(pepi MapKEeTHUHIY: 3aKOH IIPO MOOOPOSIKICHICTH XapdOBHUX
ITPOAYKTIB 1 MEAMYHUX IIperapaTiB; 3akoH KaetiToHa (3a6opoHa MeBHUX BUIIB
I[iIHOBOi AUCKpUMiHAllil), BUKOPHUCTAHHA OOMEXKyBaABHOI IIPaAKTUKU 30yTY;
3aKOH IIPO BigoOpasKeHHs iCTUHU Ha YIIaKOBLI ¥ Y MapKyBaHHi TOBapiB; 3aKOH
IIPO OE3MeKy CIIOKUBYHNX TOBaPIB.

¢ [TiosuuwieHHst sumoez 3 boKYyoeprKasHUX YCMAHO8, SIKL CAIOKYMmMb 34
OOMPUMAHHSIM 3AKOHI8.
KyAbTYpHiI YHHHHKH

Aoy XKUBYTH Y KOHKPETHOMY CYCITIABCTBI, iK€ (pOpMYy€ iXHi OCHOBHI
IIOTASIAHN, I[IHHOCTI M HOpMH HOBeAiHKH. OCHOBHI KYyABTYpPHi ILIIHHOCTI
CYCIIIABCTBA 3HAXOSTh BUPaKEHHS B 3iCTaBA€HHI Alofielt caMUuXx 1o cele,
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[0 IHIITUX, 10 ICHYIOYHUX Y CyCHIABCTBI1 IHCTUTYyTaxX, [0 CyCIIABCTBA B LIIAOMY
Ta [0 IPUPOIH.
3aBAZaHHA, OCHOBHIi HANIPAMH AOCAiAZKEHHS NMOBEAiHKH
CIIOKHBAaYiB Ta NPHHIHIIH IX IPOBEAECHHSA

BuBuyeHHS T[IOBEOIHKM CIOXKHBA4YIB HAAEXKUTb [0 OAHUX 3
HAMTOAOBHIIIMX NHTAHb MAPKETHHTOBUX [OCAiIKeHb. Moro pesyabTaTh
BIIAUBAIOTh Ha IIOKA3HUKH BEAMYUHH PHHKY, yCHIX YW HEBAA4Yy B
KOHKYpPEHTHi#I 0opoThbi, MEeBHOIO MipoI BH3HAYAIOTH KOHIOHKTYPY
PUHKY.

Bing xapakTepy IOBEOIHKU CIIOKHMBada B KIHIIEBOMY ITiACYMKY
3aA€XKUTh [0Ad HiAIPUEMCTBA, €PEeKTHUBHICTH Horo maisgapHOCTi. Tomy
3a3Ha4Y€H1 JOCAIIKEHHS [TIOBUHHI ITPOBOAUTHCS IIOCTIMHO 1 CHCTEMHO.

Jlo 3aBgaHp BHBYEHHS KYIIBEABHOI IIOBEIIHKH CIIOXKHWBa4iB
BiMHOCITBLCS:

- 3’dCyBaHHS 3MiCTy KYIIiBEABHOI IMOBEMIHKH MOKYIIIB ¥ PUHKOBUX
YMOBaXx, K1 PeaAbHO CKAAAMCH Ha JaHUM Iepion Jacy;

- yCTaHOBAEHHA (PaKTOPiB, IKi BU3HAYAIOTH XapakKTep IIOBEIiHKU
CIIOXUBaYiB,;

- BH3HAYEHHS BIAWUBY IIOBEIiHKM IIOKYIIIIB Ha OOCAT IIpOAazKy
TOBapIiB;

- po3pobKa 3axomiB, SKi KOPEKTYVIOTh I[IOBEOIHKY CIIOXKHWBaYiB Y
CIIPULTAUBOMY OAsI PipMHU HAIIPAMI.

JIoCAIIZKEHHA IIOBEMIHKH CIIOXKHBAYiB € 0OaraTrornaaHoBUM. BoOHO
nepeabadae: OOCAIAXKEHHSI CKAQAy TMIOKYIINB, THUIIB IX KyHiBEABHOI
IIOBEIiHKH.

Lleit HanpgaM € ocHOBHHUM. Came 3 HbOTO IIOBHHHO PO3NOYHMHATHUCH
BUBYEHH4A I[IOBEAIHKH CHOXUBa4diB. KOXKHOMY THUIIy IIOKYIIIiB BAACTUBI
BiIIOBiTHI HOPMHU TOBEIIHKU.

[ag Toro, 1100 HACTYITHI HAIPSIMU [JOCAIPKEHHSI OYAU KOHKPETHUMH,
peasbHUMHM, BOHU IMOBUHHI OyTH IIOB’d3aHi 3 BiANOBIAHUMH THUIIAMH
IIOKYIII[IB Ta Pi3HOBHAOM iX KYIIIBEABHOI INOBEAIHKH. MaeTbcd Ha yBa3i,
HacaMIIeEpell, CTaBA€HHSI CIIOXKUBa4diB [0 KOMIIaHii, M€BHUX MapoK ii
TOBapy Ta IPUXUABHICTH [0 TOPTOBUX MapOK.

[Ii muTaHHA € BasKAUBHMHM, OCKIABKM BOHH BH3HAYalOTh HaaAl
IIOBEAIHKY IIOKYIIiB y IIPOLIeCl 3AIMCHEHHS aKTIB KYIiBAI-IIPOAAXKY;
JOCAII>KEHHSI HaMipiB crioXKuBa4diB. BoHO Ma€ 3a MeTy BCTaHOBUTHU PiBEHb
IIOTOYHOT'O IIOIIUTY Yepe3 3’sCyBaHHsI HaMipy IOKYIIIS KyIlyBaTH TOBapH
JaHoi (pipMH; [JOCAMKEHHI IIPOLIECy MNPUHWHATTA PillleHHS IIPO
KYyIIIBAIO—TOBAapy.

TyT BaxXAMBO BCTAHOBUTHU (paKTOpH, III0 BIIAMBAIOTh Ha HBOTO;
JOCAII?KEHHS CIIOKUBYUX IIEepeBar B IIPOLEC] HPUNUHATTI— PILLIEHHI IIPO
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KyIiBAIO ToBapy. BoHU € cyTTeBUM QakTopoM, III0 BHU3HAYaE
PE3yABTATHUBHICTE JAaHOT'O IIPOIIECY; JOCAIIXKEHHS ITOBEAIHKH CIIOKHUBAYiB
y 3B’I3KY 13 3AiliICHEHHSIM aKTy KyIHIiBAI-IIPOAAXKY.

Oco6AMBO 3HAYMMHMH B 1150MY HAITPSIMKY BUBYEHHST TTOBEIIHKY ITOKYIILIB €
3’ICyBaHHSI MOAEAEH, 1110 i 3yMOBAIOIOTD; [IOCAIIPKEHHST PIBHSI 32/I0BOACHHS 3aITUTIB
CITOZKHMBAYIB.

3aaezKHO Bifl TOr0o, MaAO BOHO MiCIle YU Hi, TOKyTIelb B MaOyTHHOMY
Oyne uu He Oyme MOBTOPHO 3MiMCHIOBATU KYIIIBAIO TOBAapPY; AOCAIIKEHHS
MOTHUBAIIiH, 110 CHIOHYKAaIOTh CIIOXKUBAaYiB [0 KYIIiBAl TOBapiB.

[as 3abe3rniedyeHHsT €PEKTHUBHOCTI ¥ OO’€KTUBHOCTI pPE3yABTATIB
JOCAII>KEeHHSI IIOBEOIHKH CIIOXKUBa4diB BapTO AOTPUMYBATHUCH TaKHUX
OPUHIUIIIB:

-  KOMIIAEKCHICTL [OOCAKEHHd. BoHa o03HaA4Ya€e  OXOIIA€HHI
BUBYEHHAM IMIOBEOIHKHU IIOKYIIIIB BCiX ii HampaMmKiB. BoHu MixK co60r0
IIOCAIZTOBHO IIOB’sI3aHi. YIKII0 SKHUUCH i3 HAIPSIMKIB IIBOTO MOCAIIKEHHS
BUIIAZIA€, TO MOPYUIYETHCSA HMOr0 AOTiKa, 00’ €KTUBHICTDL i OOIPYHTOBAHICTH
pPe3yAbTATIB;

- I[ABOBE TIPU3HAYEHHsI MOOCAiKeHHs. Llefi npuHIMn 1mepeadadae
[I0B’5I3yBaHHS BHUBYEHHSI ITIOBEIIHKHM CIIOXKHBA4IB 3 KOHKPETHUMH 3aBIAHHSIMU
dipMH Ha IEBHUY YacOBUi NIEPIOS;

- I[PEBEHTUBHUU XapakTep M[OOCAKEHHd. BuBYeHHd KyIIiBEABHOI
IIOBEMIHKM IIOKYIII[IB I[OBHHHO MAaTHU YIEPEMLKYIOUUNM Xapakrtep. [HimmMu
CAOBaMHM, BOHO Ma€ Ha METI HEOIYIIEHHS Yy MAapPKETHHIOBIA [MISABHOCTL
HETATUBHMX TEHIEHINH, 9Ki IIOB9M3aHi 3 IIOBEMIHKOIO CIOXKHMBAYiB;
HEPIOAUYHICTD O0CAKeHHA. Lle o3Ha4ae, 1110 BOHM IIOBHHHI ITPOBOAUTUCS 3a
3aBYaCHO CKAQJIEHUM IIAQHOM, SIKUH BU3HAYAE YacOBi MEPIOH iX BUKOHAHHSI.

3.2. Moodenv KynieenvHol noeediHKU cnoxcueaua ma YuHHUKU,
AKi entuearome Ha KYnieenvHy NoeediHKyY cnoxkueaud

Ha ocHOBHE muTaHHS MapKEeTHUHIY PO T€, K PearyloTh IOKYIIL Ha
Pi3HOMAaHITHI MapKeTHUHIOBi 3axonu oipMy, MOXKHA OTpPHUMATH BiAIIOBiAb
3a JIOTIOMOT0I0 Mo0eni KynieenvHoi noeediHKu nokynus (puc.2.4)

MapKeTHUHTOBI CTUMYAU IIPEACTABA€HI YOTHpPMa €A€eMEeHTaMU, TaK
3BaHUMU «4 P»: ToBap, IliHa, METOAU PO3MOBCIOMXKEHHS ¥ MapKEeTHHIOBi
KOMyHiKalIiii. /1o iHIIIUX CTUMYAIB HaA€XKaTh YMHHUKU MaKpOCEPEIOBUILA,
III0 OTOYY€ IMOKYIILISA: EKOHOMIYHIi, TEXHOAOTIYHIi, IIOAITUYHI Ta KyABTYPHI.

Yci mi CKAQoOBI YaACTHUHHU IIOTPAIIAFIOTH Y «4OPHY CKPUHBKY»
CIIOKMBada Ta IIEPETBOPIOIOTHCSI Ha CYKYIIHICTb peakIlili, ki MozKHa
criocTepiraTu: BubOip TOBapy, MapKH, TOProBOro MiAINPHUEMCTBA, 4Yacy M
00CATy TOKYIIKH.
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«HopHY CKPHUHBKY» YMOBHO MOXKHAa IIOIAUTH Ha Bl YacTUHU. llepiia
3 HHUX — YWHHUKH, gKi BIAWBAIOTh Ha Te€, dK CIIOXKHBa4 CIpHUHMac
CTUMYASIIIMHI 3aX0QM Ta pearye Ha HuUx. [lpyra dacThHa — caMm IIPOLIEC
IPUUHATTS PIIIEHHd CIOXKHBadYaMM, dKUU BHU3HA4a€ HOTO KYIiBEABHY
[IOBEIHKY.

O )
XapakTepu HPUOUQCC
CTHKA IPUHHATTS
IOKYIILIST pillleHH4
\_ ) Ipo
e I 4 KYIIBAIO | / \
. «JopHa BinnosigHi
36yzKytoti CKPUHBKa» peﬁKHﬁE
AHHHHAKH CBLIIOMOCTI HOKYHLliB
MapKeTUHTY MoKyTIIIS
TOBa \ - BHOIp
- I[iHa ’ Tosapy
- BUOIp
- METOoU MapKm
EZZHOBC}O’E}KC [HI1i TOIPa3HUKU TOBapPY
- BHUOIp
- MEeTOAH EKOHOMi4Hi, HAyKOBi, Micld i yacy
IIPOCyBaHHSA TEXHOAOTIYHI, HO{\iTI/I‘-IHi, KyTIiBAi
\_ . KYABTYPHi

Puc. 3.1. Moodens KynigesbHOi N08EOTHKU NOKYNUSL

INoaymanTe! IlpuramaiiTe d9Ky-HeOyab 3HAYHY IIOKYIKY, SKY
3pobuau Bu uu Banri 6aTbK1 ocTaHHIM 4acoM. 91K BU AyMaeTe, gKi TOAOBHI
YUHHUKH BIIAMHYAW Ha Balle pimeHHd? Ha KyliBeAbHY IIOBEIIHKY
BIIAUBAIOTh YOTHUPHU TPyNHU UYHUHHUKIB, HGK-OT: KYABTYPHi, COIlaAbHIi;
OCOOHCTICHI; IICUXOAOTIYHIi (puc.2.5).

UMHHUKHY, 9Ki BIAUBAIOTh HA
KYIIiBEABHY ITOBEIIHKY TOKYIIIIS

KYABTYPHI colliaAnbHi ocobucTi IICUXOAOTIYHI

Puc. 3.2. YunHuKu, sKi eniugaroms HA KYNige/lbHY NO8EOIHKY
nokynus
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KyAbTYypHiI YHHHHKH

Kynemypa. KoxkHe CyCIIIABCTBO Ma€ CBOIO BAAQCHY KYABTYpPY, 1 B
PI3HUX KpaiHax KyAbTypa Ma€ Pi3HUU BIAUB Ha KYyHIBEABHY IIOBEAIHKY.

Cybrynemypa — KOXKHA KYyAbTypa CKAQOAEThCAd 3 APiOHIIIHNX
€AeMEeHTIB — CyOKyABTYp, IIPEACTaBAEHUX TpyHaMu Aloged, sKi
JOTPUMYIOTBCS II€BHOI CHCTEMH ILIIHHOCTEM, II0 IPYHYETHCH Ha IXHHBOMY
CIIABHOMY JKHUTTEBOMY MOOCBiZli Ta CTaAaHOBHUII B CycCcHIAbBCTBI. OKpewmi
CYOKyABTYpPH  IPEACTaBA€HI  TpymaMu  Aofed, ob0’egHaHux  3a
HAIliOHAABHUMU, PEAITIHHUMY, pACOBUMH O3HAKaAMU ab0 9Ki IPOKUBAIOTH
B ogHOMY reorpadidyHOMYy paioHi.

CycninvHulli Knac — 1ie BiHOCHO CTabiAbHI ¥ BEAWKI TPYIIH AIOAEH,
AKUX 00’€¢IHYIOTH MoAibHiI iHTepecH, MOoBemiHKa Ta CHCTeMa IIiHHOCTEH.
HaaexkHICTb [0 TOTO UM iHIIIOTO KAACy BU3HAYAETHCH HE OOHUM SIKMMOCH
YUMHHUKOM, HaIIpUKAa[ po3MipaM IIpuOYTKiB, a IIoeAHAHHSIM OaraTbox
aCIIeKTiB: poAy 3aHSATh, PiBHSA NPUOYTKIB, OCBiITH, 00CATY 3a0IIaI3KeHb Ta
IHINUX XapaKTEePUCTHUK.

CouniaabHi YHHHHKH

Cim’sa — 4yaeHU CiM1 3HAYHOIO MipOI0 BIAHWBAIOTh Ha KYIIIBEABHY
rnmoBeniHKy aAtomuHu. CiM’a — 1€ OCHOBHUM CIIOXXHBYUM OCepemoK
CYCIIABCTBA.

Poni ma cmamycu. Posb — 11e CyKyIHICTh Oiti, BUKOHAHHS SKUX
OYiKYIOTH Bi/l 0cOOM HaBKOAUIIHI. KOXKHIN poai BigmoBimae cmamyc, 1110
BimoOpazkae OIIHKY, SKy Mna€ Il poai cycriabcTBo. [lokymili wacto
obuparoTh TOBapH, dKi BimobpakaroTh iX POAb Ta CTATyC Y CYCIiABCTBI.

Pedpepernmni 2pynu - € npamMuMu (Opu Oe3rocepeTHbOMY
CIIIAKYBaHHI) YU HENIPIMUMHU 00’€KTaMU MOPiBHAHHS ab0 MPUKAAIOM OAS
HaCAilyBaHH4 i yac opMyBaHHS IIOTASIIiB YU MOAEAl TOBeOiHKU. YacTo
AIOU CXUABHI [0 BIAUBY THUX pPedEPEeHTHHUX TPy, OO0 IKUX cami He
HaA€XaThb.

OCOOHCTICHI YHHHHKH

Cmunb ¥ummsa — 11e obpaHa AIOAWHOKI IHAUBIAyasbHA MOIEAB
MIOBCAKAEHHOI  INoBediHKH. J[agd  BU3HA4YEHHd CTHUAIO  JKUTTH
BHUKOPHUCTOBYIOTH ITIOKa3HUKM [III1:

— OistbHicmb (pobota, x00i, BiABiAyBaHHS MarasuHiB, 3aHITTSI
CIIOPTOM, Y4acCTh y CyCHIABHOMY KUTTI);

— iHmepecu (IPOAYKTU XapuyyBaHHL, MO/a, CiM’d, BiAIIOYNHOK);

— noz2nsiou (Ha cebe caMoro, Ha ColliaAbHiI IUTAHHS, HA po0OTYy ¥ Ha
TOBapH.

Tun ocobucmocmi ma ysienieHHsL npo camozo0 cebe. OcoOUCTICTD
XapaKTepPU3YEThCHd TaKMMH CAOBaAMU: YII€BHEHICTh y C00i, CXUABHICTDH 110
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AIIEPCTBA, TOBaPUCHKICTB, He3aAEXKHICTD, 3aXUINEHICTD,
IIPHUCTOCOBAHICTh TA arpeCUBHICTb.

IICHXOAOTriYHi YHHHHKH

Momueauyis. Momue (abo CrioHyKaHHd) — Iie IToTpeda, gdKa Jocsraa
TAKOro0 PIBHSA I1HTEHCHUBHOCTI, III0 CIIOHYKa€ AIOAUHY BYUHATH ii,
CIIpsIMOBAaHIi Ha ii 3a/I0BOA€HHS.

Cnpuiinammsa. KoAu AOOHMHa Ma€ MOTHB, BOHa TOTOBA [IisITH.
XapakTep ii Aii 3aA€KUTH Bifl COPUWHATTA CHUTYyallii. YCI MU OTPUMYEMO
iH(popMmallito 3a MOOIIOMOIrOI0 II'SSTU OPraHiB YyTTs: 30py, CAYXY, HIOXY,
JOTUKYy Ta cMakKy. OgHak KOXEH 3 Hac CIOpuHMae, OpraHi3oBye Ta
iHTepIIperye no-pisHoMy. CIIpuHAHSTTS — 11€ IIPOLIEC, 3aBASIKU IKOMY AIOAH
BiIOUPaIOTh, OPraHi3oBYIOTh TA IHTEPHPETYIOTH iHOpPMAallilo, CTBOPIOIOYH
Yy CBOIM CBLIOMOCTI KAPTUHY HAaBKOAUIITHBOTO CBITY.

3aceoeHHst 0oceidy. XapaKTepU3yeEThCd 3MiHAMH B I[IOBEIiHII
AIOIUHU, III0 BigOyBarOTbCS B pPe3yAbTaTi HAKOIIUYEHHSI 3IKHUTTEBOTO
OOCBiAy. 3aCBOE€HHY MOOCBIAYy € PE3yABTATOM B3a€MOAli CIIOHYKAaAbHUX
YUHHUKIB, IOAPA3HUKIB, YUHHHUKIB CEpPEOOBHINA, 3BOPOTHUX PEaKIild Ta
OIAKPIIACHHS.

IToensaidu ma nepexoHaHHsL. Y IIPOIIECI peaaizallii Ta 3aCBOEHHS
JOCBily B AIOAWUHHW BHUHUKAIOTH MOTASAU U POPMYIOTBCS IEPEKOHAHHS.
[Toraanu Ta nepeKoHaHHd, 3i CBOro 0OOKYy, BIIAMBAIOTh Ha KYIIiBEABHY
rnoBeAiHKY. [loragau — 11e yaBA€HHS iHAWBIAyMa Ipo IOoCh. IlepekoHaHHs
— 1I€ CTi¥Ki, CIIPUATAUBI Ta HECIIPUATAUBI OLIIHKY, IIOYyTTS ¥ CXUABHICTH
[0 TIPeaAMETIB Ta imeH.

[ITpoKOI0 MOMYyAIPHICTIO TAKOX KOPHUCTYETBHCS IICHUXOTpadidyHUMN
rnpodiabk PAD (3a nepminmMmu 6yKBaMu aHTAIMCBKHX CAIB, sIKi y3araAbHIOIOTH
PHCH TeMIIepaMeHTy, 0COGAMBOCTI eMOILIIMHIX peakIlil inauBigyyma). Moro
METOANKA I'PYHTYETBCSI Ha pPe3yAbTaTaxX IIIHUPOKOI0 KOAA MOCAIIKEHB, SKi
JaAu 3MOry imeHTH(IKyBaTH TpHU €MOLiMHI AOMiHaHTH, 30KpeEMa TpHU
Mali>ke He3aAe€XKHi OAWH Bi4 OLHOIO BHMIpPHM BHYTPIIIHIX peakiiiii Ha
30BHIIIHI IOAPa3HUKH, peaKilii, 9Ki BU3HA4YaOTh AYIIEBHUN cTaH. BoHHU
BIIAMBAIOTh He AUIIIe Ha (DOPMYBaHHS CTEPEOTUILY KyIIiBEABHOI ITOBEIIHKH,
a ¥ Ha HNOBEAIHKY ITOKYIIld 3arasoM. Lle Taki Bumipu:

—  «3a0080J1EHHSL —  HEe3a0080JIeHHS, rependadace 3HA4YHE
IIPOTHUCTABAEHHS ITO3UTUBHOTO 1 HETATUBHOI'O €MOIIITHOTO HAaCTPOIO;

— suMip 30YOXKEeHHsT — IHOUpepeHmMHICMb», 1110 O3HAYa€E TOEAHAHHS
BHYTPILIHIX IPOABiB aKTUBHOCTI PO3yMYy — IHTEAEKTYaAbHUMN HaCTpPIiN Oad
BUKOHaHHSI CKAQIHUX TBOPYUX 3aBIaHb;

— BUMID (YCMPEMAIHHS OOMIHY8AMU — 38UUKA NIOKOPSMUCS
3aJa€TbCd KpuUuTepieM Oiablloi abo MEHIIOI AETKOCTI B MaHilIyAlOBaHHI
ocobucrictio. [IpoekTyrouYn 0COOAMBOCTI XapaKTepy AIOUHU Ha IIi TPHU OCi,
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MOXKHa OTPUMAaTH 00’€MHY IICUXOEMOIIFHY MOAEAh OCOOHCTOCTI, 30KpeMa
Taki MogdeAi, SK «3araAbMOBaHUM», «COHHHH», «PO3ApaTOBaHUMN»,
«CEPOUTUM», «TIEPECHYEHUMN, «30yIKEHUMN).

3aAeXHO BiA CIPUHHSTTI KOABOPIB BU3HAYAIOTHCA TPH TUIIHU
CEHCOPHOI riepeBaru 1IHAUBIAA: «yaempa, (KOHCEep8amopuw,
MPUXUNBHUKU NEe8HO20 KOIbopY abo KOosbopie.

«nempar. 1o 11i€i KaTeropii HaaexXaTb, SK IIPaBHAO, MOAOIbL 1
IIPEeACTaBHUKHU €THIYHUX IPYII, a TAKOXK KIHKU, SIKUM JAA€KO 34 COPOK, 3
JOCHUTHh BUCOKHM OCBITHIM PiBHEM Ta AOXOJAMHU BUIIUM 34 CEPEaHiM, dKi
KyABTHUBYIOTH IMi/IK «IIPOTPECUBHUX» y c(pepi OCTaHHIX BiTHb MOIU.

«KoHcepeamopuw». Tlig 10 KaTeropito mnotTpariasge abCoATHA
OiABIIIICTE HaceAeHHS. KoAr BOHU M03PiBalOTh OAS TOrO, 1100 YBECTH B CBiH
rapiepo0 IOCh i3 YABTPAKOABOPIB, TO BUSABASETBCH, III0 B HUHIITHHBOMY
CE30H1 3aJal0Th YK€ TOH IHINI KOABOPH, a Ti, II0 BYOpa BBaXKAAUCH
pPagUuKaALHUMU, IIEPEKOUYBaAHU § chepy HIHpHoTpedy.

IpuxunbHUKU Ne8H020 KONboplYy ab0 KONbopie —11e KaTeropid THX, XTO
He CITpuiiMae Oyab-g9Ki CIpoOU ITPOBECTH PEBi3ito ¥ chepi KOABOPOBOi raMu
TOBapiB. PipMa MOKE BUTPATUTH MIABMOHU T'PHUBEHBb, YAOCKOHAAIOIOYU
au3aiH abo KapAWHaABHO IIOHOBAIOIOUH AaCOPTUMEHT MaraswHiB, ase
edpeKT Moxke OyTH HyALOBUH.

Puc. 3.3. fxi wuHHUKU, WO 8nuBaioMsb HA KYnigesbHY NOB8eOiHKY
NoKYynuysl, 8paxo8aHi npu po3pobui yux peKiamHUxX 38epHeHb?

3.3. IIpouec npuiliHamms piuleHHSL NPO NOKYNKyY moeapie

[Tporiec NPUWHATTA PIIlIEHHS CIIOXKHWBA4YEM IPO KYITiBAIO ITPOXOAUTH
II'ITh €eTalliB

I eman. YceioomnerHsi npobremu. I[Ipoliec NIpUHHATTA PillIeHHS ITPO
KYIIiBAIO IOYMHAETHCA 3 YCBIZIOMAEHHSI IOKYIIIEM ITOTPebU — CIIoKHUBa4
YCBiIOMAIOE HAasgBHICTBL IpobaeMu abo HeobOximHocTi. I[loTrpeba Mozke
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BUHUKHYTH Il BIOAWBOM BHYTPINIHIX a00 30BHINIHIX IOAPAa3HUKIB.
[ToTpibHO3’dCyBaTH: AKi IPOOAEMHU MOXKYTh 3’SIBUTHUCH B CIIOKHBada; YUM
o0yMoOBA€HE iX BUHUKHEHHs, SKi MOAPa3HUKHU BIIAUHYAW Ha AIOQUHY; SIK
mpobAeMH MOXKYTb BHBECTH CIIOKMBada Ha KOHKpPETHHUH ToBap,
KOHKPETHY IIOCAYTY.

II eman. Ilowyk iHpopmauii. [Ixkepeaamu iH(popMalii mad

CIIOKHMBaya €:
® Ocobucmi (cim’d, npy3i, cyciau, 3HatioMi, KOAETH 110 POOOTi);
® KomepuiiiHi (peKaamMa, IpoaaBlli, TUAEPH, YIIaKOBKA, BUCTAaBKH);
® BazanvHodocmynHi (3acobu macoBoi iHpopMalitii);
°® /[xepena emnipuuHoz20 00csiy.

IIT eman. Ouinka sapiaHmig. [HCTpyMeHTapieM, 3a JOIIOMOI'OIO0 STKOTO
MOJKHa 3ICTaBUTHU BapiaHTHU, € BHU3HA4YAABHI XapaKTEPHUCTHUKU IIif Yac
IIOPIBHAHHY TOBapiB (IXHI BAACTHUBOCTI; Baromi HNOKa3HUKH 3HAYYIIIOCTI
BAACTUBOCTEH; 00pa3 MapKH; OLliHKa (PYHKIIi KOPUCHOCT).

IV eman. PiweHHs npo kKynienro. [lo3uTuBHUN abo HeraTHUBHUH,
IIPUXUABHUN YM HENPUXUABHUN BIIAUB MOXKYTb BYHHUTHU YA€HU CiMT,
3HalioMi, KOA€TH II0 poboTi, gKi OepyTh ydacTh y MHPOLECi KYIiBAi.
HeabuskKy poAb B OCTATOYHOMY PIIlIEeHHi BigirpatoTh armMocdepa, iHTep’ep
TOPTOBOTO 3aAy, MMOBEAIHKA ITPOAaBIIs.

V eman. Peaxyisa Ha nokynky. [licag KymiBal ToBapy HogaAblia ¥Moro
[IOASI MO3Ke OyTU TaKo¥o:

°nokyneup 3auuiae moseap Yy cebe (BUKOPHCTOBYE, SIK Iependadas;
36epirae 1po 3arac);

® 38L1bHSIEMbCSL 810 MO8aApPy HA NesHUll uac (nosuuae, 30ae 8 opeHIy);

°8i0 moeapy 38UIbHSIEMbCS HA3aB8XOU (Biogae, MiHs€ Ha IiHIIUH
TOBap, Ipoaac, BUKHUIAE).

3aaexkHO 810 weuokocmi adanmauii 00 moeapig i mop2o8uUx MapoK
CIIOKMBa4iB YMOBHO MOXKHa IIOMIAMTH Ha II'IThb KaTeropiii: «HoBatopmy,
«PanHi mocAifoBHUKM», «PaHHSa OiABIIICTE», «ITi3Hsa OiablIicTE», «BimcTaodi»
(I1i3H1 ITOCAITOBHUKHMY).

IIpoOAemMHe 3aBAAaHHA. SKi, Ha Balm mmorasa, YMHHUKH BIIAHBAIOTH
Ha IIOBEAIHKY IIOKYIIIld B Mara3uHi «CrnopTToBapm»?

3.4. JocnioieHHst cknady nokynuie

JlocaiizkeHHa CKAaQy MOKYIILIB Ma€ 3a ME€TY BCTAHOBACHHI:

a) BHAY CIOXHBAYiB (IHOAWBIAyaAbHi, I1HAyCTpiaabHI, TOPIrOBI
IIOCEPENHUKH, [OEp>KaBHI OpraHH, TIpPoOMaChbKi oOprasisallii TOIIO).
[IpuHaAeXXHICTh MOKYIIIB [0 Ti€l 4K iHIIOI Ipynmu OOYMOBAIOE OOCATH
KyIiBeAb, iX CTPYKTYpPY, 4acTOTy, 4aC BiABIAyBaHHS TOPTOBHUX TOYOK.
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BoaoniHHS Takoio iHQOpPMAIIIE€I0 JO3BOAIE ITPOAABIII0O HAAEXKHUM YUHOM
OpraHi3oByBaTH CBOIO TOPTOBY MiIIABHICTE;

0) TUMIB IOBEMIHKHU MOKYIIIIB. 3aA€XKHO BiJ TOTO, A0 SIKOTO THUIIY
KyIiBEABHOI IIOBEOIHKHU HAAEXKUTHh KAIEHT, BUPIUIYIOTBCA KOHKPETHI
IIUTAaHH4, TIOB’93aHi 3 IpogakeM TOBapiB (XTO KYIIYE, 110 KYIIYE, SIK KYIIYE,
4OMY KYIIy€, CKIABKU KYIIY€, 3a IKOIO I[IHOIO KyIIye i T.4.). Bbe3 3a3HadyeHux
JaHUX HIPaAaKTUYHO HEMOIKAUBO €(PEeKTUBHO OPraHi30BYBaTU IIOCTAadYaHHH
TOPrOBHX TOYOK TOBapaMH, BCTAaHOBUTH TOBapHY CTPYKTYPY, PO3MipHu
CKAQCBKUX 3alaciB ToBapiB, 3OiMCHIOBATH pPEKAAMHY [OIGABHICTb.
BuBueHHSI CKaAanay CIOXKHBAYiB [J03BOASIE OKPECAUTH EKOHOMIYHUH,
COLIIaABHUM 1 IICHUXOAOTIYHHUH HOPTPET MOKYIIld, 9KUM BH3HaA4Ya€ 3MICT
HOro IIOBEIIHKH.

JAsT TOCAIIZKEHHS CKAAaAy ITOKYIIIIB MOXKYTh OyTH BUKOPUCTAHI TaKi
METOU:

- ONUTYBaHHA KAieHTYpU ¢ipmu. J[lo oOODUTyBaAbHUX aHKET
BKAIOYAIOTh 3allUTaHHS, dKi JO03BOASIOTH 3’ICyBaTH BHJI CIIOXKHBada Ta
TUII KyIliBeAbHOI IOBEAIHKU. BoHU cipsiMoBaHi Ha OTpUMaHH4 iHdopmMartii
OO0 OO0CHATy 3aKyIliBeAb, aCOPTHUMEHTY IIPHUAOAHUX TOBapiB, MOPSAKY
3AiCHEHHsI KYIIiBAl, CTYII€Hd 3aAy4Ye€HHs ITOKYIIIId B MPOIleC NPUadaHHS
TOBapy, pPiBHA HOro moxomdiB, BIKy, TOIIO. BoHa gacTh MOXKAUBICTH
BIIHECTH MOKyMHIld A0 Tiel 4um 1HIIOI rpynu. OnUTyBaHHIO ITOBUHHI
IiIAGTaTU HE TIABKH Ti KAI€HTU ipMH, SKi KyIIHAW TOBapH, a ¥ Ti, 110
TaKOi KyIIiBAl He 3Q1MCHIOBaAU. lle MO3BOAUTH KOMIIAEKCHO BUBYUTH CKAA
MTOKYTIIIB (pipMu;

- KabiHeTHiI MeToaH OITpallfoBaHHA BTOPHHHOI iH(opMarllii. ¥ 11soMy
BiHOIIIEHHi OCOOAMBO ILIHHUMU MOXKYTh OyTH 4deku. B ymoBax MIOBHOI
OCHAIIIEHOCTI TOProBHX TOYOK KaCOBUMHU araparaMu mnpobaem 3
OTPUMAaHHAM IiX KOMIiH He iCHYE.

B 1mux 4yekax 3a3HAQ4YalOTBhCd: ACOPTUMEHT KYIIAEHHUX TOBapiB, ixX
BapTiCTh, 3HUKKHU Ta 4Yac 3AiHCHeHHd KyTiBai. g inopmartidg, 3Bu4aiito,
3a CBOIM 3MicTOM He mOyke Oarara, ase ii gocTaTHBO [as TOro, IIOO
OTPUMATHU II€BHE YSIBAEHHS IIPO XapaKTep KYIIIBEABHOI IIOBEIIHKU
oKyniLB. [TepeBaroro 11pOro pKepesa [aHUX € JOCTYIIHICTD X oAep3KaHHA
(pikcyeTbca iHpOpMallis BiITHOCHO KOXKHOIO BiBiyBaya TOPTOBOi TOYKH,
KUY 301HCHUB KYIIiBAIO TOBapiB).

KopucHoto iHdopMalli€lo, sika OnpallboBYEThCS i/l Yac IIPOBEAEeHHS
KabiHeTHUX MOCAIIXKEeHb, € BIATYKHY i ITPOIO3UIlil MOKYyMIiB. B moeaHaHHi 3
IHIMUMU [KEepeaaMH [JaHUX BOHA [03BOASIE€ YTOYHIOBATH CKAA[
CIIOKMBAa4iB, pPoOUTH OIiABIII I'PYHTOBHI XapaKTE€PHUCTUKU BiTHOCHO iX
KyIIBEABHOI IIOBEIIHKH.
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3.5. ZlocnioxneHHsT cmaenieHHslt cnoxXcueauie

JlocniOoKkeHHsT cmassieHHsT choxKusaule 00 Komnadii [JocaimKeHHd
CTaBA€HHS CIIOKUBAYiB /10 KOMIIaHii Ma€ 3a MeTy 3’dCyBaTU:

- iIMi/>K ITiAIPUEMCTBA,;

- pakTOPH, IKi BIAUBAIOTH Ha iMiIK dipMu;

- BIIAUB iMiZI3Ky KOMITIaHii Ha 00CSTr IIpoaasky TOBapiB.

[Tig imigzxkeM ipMH PO3yMilOTh CTYIHiHBb ii IPUBaOAMBOCTI, PiBEHb
iHTerpasbHOI OLIIHKM 3 OOKY CIIOKMBAa4iB B IIOPiBHAHHI 3 KOHKypPEHTaMH.
Bin gaBasge co0oi0 BajKAMBY MapKETHHIOBY KaTeropito, gKa Iopyd 3
€eAEMEHTaMU MapKEeTHUHIY-MIKC BU3HA4Ya€ YCIiX HMIAIIPHUEMCTBA Ha PHUHKY.
Tomy dipMu TOBHHHI IIepioAMYHO 3adiMaTHCsI MapKETUHTOBHUMU
MIOCAIIZKEHHAMU A BUABACHHY HANMOIABIIT 3HAYUMUX AL CIIOXKHUBAUYiB HA
JaHU¥ MOMEHT dacy (akTopiB, dKi, Ha iX AYMKY, BH3HA4YalOTh IMiIK
KoMIIaHii. 3BU4aiiHo, iX KiABKIiCTh MOzKe OyTH JOBOAlI 3HAYHOIO. B peaarpHiH
OIACHOCTI X KiABKICTh MO3Ke OyTH I1e 0iabIlIor0. ToMy MOIIABHO B IIPOIIECi
MapKETHUHIOBOTO [OCALMXKEHHS BH3HAYHUTH PEUTHHT KOXKHOIO 13 ITUX
dakTopiB i BinibpatTu 10 HAUOIABII CYyTTEBUX.

[ITo cTOCyeThCSA TPETHOTO 3aBAAHHA [OJOCAIIXKEHHS CTaBACHHH
CIIOKMBaYiB A0 KOMIIaHii — BU3HAUEHHS BIIAUBY iMiIKy Ha 00CAT IIPOaaKy
TOBapiB — TO BOHO MO3ke OyTH pO3B’sa3aHe 3a OOIIOMOTOI0 3aCTOCyBaHHS
PETPECUBHOTO aHAaAI3y.

[xepeaamu iH(popMallii moao0 ckaany pakTopiB, SKi BU3HAYAIOTh
iMiaK pipMH, MOKYTBH OyTH OTIUTYBaHHS, a TAKOXK KaOiHETHi JOCAiIKeHHS
(indopmallia B mpeci, AaHi KHUT BiATYKiB i ITPOIIO3UILii TOIIO).

[Ipy 1npoBenEHHI ONUTYBAaABHUX [OOCAIMKEHBb, CIPSIMOBAHUX Ha
BCTAHOBAEHHS iMiIKy (pipMu, mpobAeMH BHU3HAYEHHSI HOTO 00’€KTUBHUX
rmapaMeTpiB B IIPUHIIUIIL He icHye. Baxkye BuMipdaTu cy0’€KTHUBHI
XapaKTEPUCTUKU. [IAd ITUX I1iAeH MOXKYTh OyTH BUKOPUCTAHI Pi3Hi IIIKAAH,
30KpeMa: CeMaHTHYHUH audepeHiliaa, ImkKasa Aadikepra, IMIKaaa
BiIHOIIIEHHS, IIIKaAa HOPAAKY, [IIKaAra HalilMeHyBaHb.

CemanmuuHuii OudpepeHuyian sBasge CcobO  IIIKaAy 3
IIPOTUAEKHHUMH 3HAYEHHSIMU XapaKTepHUCTHUK Kowmmadii. [lepeBaramm
CEMaHTHUYHOTO AU(EPEHIIIAAY € MOXKAUBICTD:

a) BUSBA€HHSI HECITPUATAUBUX IAS IMiZIKY pipMu pakTopiB;

6) oliHKM iMiIKY pipMU B MOPiBHAHHI 3 iMifzKeM ii KOHKYPEHTIB.

[IpoTe caig 3a3HAYUTH, 1110 IPU BUKOPHUCTAHHI 3a3HAYEHOTO METOLY
(BAacHe, gK 1 1HIMIHNX) IiMiEK QIPpMH OIIHIOETBCA 3a CEpPeaHIMU
IIOKa3HUKaMHU, $KiI BH3HA4YE€HI Ha OCHOBI IHAWBIAYAaABHUX IIapaMeTpiB,
OTPUMAaHUX B IIPOLIEC] IPOBEAECHHS ONIUTYBaHHA. 3a CEpEeAHIMHU OIL[IHKaAMHU
MOX€ XOBaTHCd CyTTEBE PO3KHIAYBAaHHdA 3HA4Y€Hb BIANIOBIAHUX
XapaKTEPUCTHUK.
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Illkana Aailikepma [03BOAsIE 3aMipiOBaTH pPiBEeHb 3TOAU UM
3arepedyeHHs PEeCIOoH/eHTa IIPH BIAINIOBIAAX Ha II€BHiI 3amuTaHH4d. [Ipu
IIbOMY Hal4dacTillle BUKOPUCTOBYIOTHCS HACTYIIHI TBEPAXKEHHS: IIOBHICTIO
3TIMHUM; 3TiAHNN; YaCTKOBO 3TiAHHUIH;, He 3Tro/eH; IIOBHICTIO HE 3roJieH.

[IpunycTumMo, Ipu 3auTaHHi III0A0 3T0AU CTOCOBHO TOTO, 110 JaHUM
CyIIepMapKeT € HaWOiAbII TPUBAOAMBUM, PECIIOHIEHT MOXKEe BKa3aTU Ha
OMlHE i3 3a3Ha4Y€HUX II'SITU TBEPIKEHD (HAIIpUKAA/, YaCTKOBO 3TiIHUN).

IIIxana eioHoOWEeHHA Tlepeadadac Bilaik MOXKAMBOIO PE3YABTATY Bim
[10YaTKOBOI TOYKMU B HAIIPAMi 3MEHIIEHHS YU 3POCTAaHHS OTPUMaHUX
naHux. BoHa [03BoAsi€E KIABKICHO TIIOPiBHIOBATH OTPHMaHiI B IIPOIIECI
OIIUTYyBaHHS PE3yABTATH.

Hampukaaa, mpu oOouTyBaHHI IIOA0 YaCTOTH BIABIAYBAaHHY II€BHOI
TOProBOi TOYKU MOXKYTH OyTH TaKi BiAIOBIiIi:

— pas3 Ha TUXKOEeHb abo yacrile;

— aBa abo Tpu pa3u Ha MiCsIlb;

— pa3 Ha Micda1b abo MEHIIIE;

— 30BCIM He€ BIABIAYyIO.

Koam 3a xapakTepoMm 3aluTaHb BHHHKAE HEOOXiAHICTL B
pPaHXKXyBaHHI K CaMUX PECIOHAEHTIB, TakK 1 iXHIX BIANIOBIAEH, TO MOXKHA
CKOPHCTATHUCH WKaNor0 nopsokxy. Ha Biaminy Bim mIKaau BimHOIIIEHHS
BOHA  [O3BOASE BCTAHOBUTU  AUIIIE BIAHOCHY  PI3HUIIIO MizK
JOCAII>KyBaHUMHU 00’ €KTaMHU.

Hampukaazn, mpu ONWUTYBaHHI CHOXWBAYiB III0/I0 CTaBAECHHY [0
cynepmapkety «CiabIIo» MOXKYTH OyTH OTpHUMAaHi BiAIOBiMIi:

— cyniepMapkeT «CiAbIIO» € IPUBAOAUBIIIINM, HixXK «Bomak»;

— cynepMapkeT «CiAbIIO» € TaKUM 3Ke ITPUBabAMBUM, gK i «Bomaky;

— cyniepMmapkeT «CiAbIIO» € MEHIII IPUBaOAUBUM, HiX «Bomak».

[Ipy BUKOPHCTAHHI IIIKaAW HaliMeHyBaHb aAbT€pPHATHBHI KaTeropii
00’€KTIB MOCAIIZKEHHS PO3CTABASIIOTHCHA 3a iX HaszBoro. [Ipu 3ammTanHHi:
“9kuMm  cymepMmapkeraM Bu 3azBuyail Bigmaere mnepeBary?”’ IHIKasa
HaliMeHyBaHb Oyzie BUrAsaaaTu Tak: 0 Bonak o Ciapno o Har kpait o Tam-
Tam o CaaroT.

LlocnioxKeHHsT cmaeieHHsL cnoskueaule 00 NesHoi MapKu moeapis
IIPOBOAUTHCH 3a TAKUMU HaIIPSIMaMU:

— BU3HAYEHH4 CTYIIEHd IOIIyASPHOCTI (BIIOMOCTI) HaHOI MapKy;

— BUBYEHHsI AYMOK CIIOKMBAa4iB IIPO IIi TOBApH Ta iX CTaBA€HHS 0
OKPEMUX XapaKTEPUCTHK;

— BCTAHOBAE€HH4 IMIXKy MapKH.

Y aiTepaTrypl 3 HOHTaHb [OOCAIIXKE€HHS TIIOBEAIHKH CIOXKHBa4diB
BUIIAGIOTH TPH CTYIIE€HI BIJOMOCTI:
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— BigoMmicTh Ha pPiBHI Bri3HaHHA. lLle o03Hadae, MmO Mapka
BiATIOBiAHOrO TOBapy 3aB4yacHO BimoMa. LleM dakT i BU3HAUAE KYIIiBAIO
TOBapYy;

— BigomicTh Ha piBHI npuraayBaHHsi. Po3ywmierbcsd, 1mio morpeba B
KYIIiBAl TOBapy IIeBHOI KaTeropii nepeaye BUOOPY MapKH i IIPUBOAUTE 10
Hei. 3OaTHICTh IPUTraayBaTU € OIABII XKOPCTKUM KPUTEPIEM ITPiOpUTETHA
BimomicTe. BoHa o03Hadae, 1m0 Opu TECTYBaHHI MOKYIIIIB Ha IIPEaMET
OpUraayBaHHs BiJOMHUX MapoK BIAIIOBIAHOIO ToOBapy MHOaHa MapkKa
Ha3UBa€ThCH IIEPILIOKO.

JlocaimkeHHsT piBHSA BiIOMOCTi CIIOXKHWBaYiB IIO/I0 II€EBHUX MapoOK
TOBapPiB 3AiHCHIOETHCH MIASIXOM OITUTYBaHHS, HAH4YaCTiIlle 0COOUCTOTO Ta
Teae(poHHOTO. 3 I[I€F0 METOI MOXKYTh BHUKOPUCTOBYBATUCS Pi3HI
3anuTaHHs, 30KpeMa:

— 3anuTaHHs, dKi CIHpPsSMOBaHI Ha 3’sICyBaHHsSI PiBHA O3HaAMOMAEHHS 3
II€EBHUMH MapKaMU TOBapy;

— 3allUTaHHS, B 9KUX OIIUTYBaHOI'O IIPOCATH BKa3aTH MapKy TOBapy I€BHOI
KaTeropii;

— 3aluTaHHS, B SKUX PECHOHAEHTY MIPOIOHYIOTH 13 IOAAHOIO IIE€PEAIKY
MAapoK TOBapiB HA3BATH Ti, 9Kl BIH 3HAB PaHIIIIE.

OTrpuMaHa i y3arasbHeHa iHdopMallis PO BiIOMICTh IIOM0 MEBHUX
MapoOK TOBapy O03BOAsi€ (pipMi IPOTHO3YBATHU YaCTKy PHUHKY, 9Ky BOHa
MOXK€ 3aMHATH, 4YITKIIle BHU3HAYHUTHU CBOIX KOHKYPEHTIB, BUSBASTHU
HETIEPCIIEKTUBHI 1ad cebe PUHKU.

HacTynmHuM HanmpsMKOM [OOCAIIXKEHHSI CIIOXKHBAYiB i3 3a3HA4YE€HOTO
BUIIIE NHUTAHHS € BUBYEHHd MAYMOK IIOKYIII[iB IIPO IIi TOBapHu Ta ixX
CTaBAEHHS 10 OKPEMUX XapaKTEPUCTUK BUPoOy. [IpeameToM nocaiizkeHHs
TYyT BHUCTyIIa€e Oe3locepenHE CTAaBA€HHS MO0 MapKU [JaHOTO TOBapy
(momobaeThcest, He TTOH00AETHCS Ta B AKiM Mipi), a TaKOK OCHOBHI CIIOKUBYI
XapaKTEePUCTHUKU BUPOOIB, BKAIOUAIOYH I[iHY.

JAst BUMipIOBaHHSI CTaBA€HHS CIIOXKHUBAYiB 40 IIEBHOI MapKU TOBapy
MOXYyThb BHUKOPHCTOBYBATHCd Pi3HI LIKAaAM BUMiproBaHHd. [lommupeHoro
Cepe HUX € IIIKaAa, 110 IPYHTYEThCS Ha IIOCAIJOBHO CIIaJal04YHX OI[IHKAaX:
— 119 MapKa € HalKpalllolo Cepes BCiX IHIITUX;

— 119 MapKa MeHi ayke ImofobaeThCsl, IIpoTe € U iHI rapHi MapKy;

— 1 MapKa MeHi ITofo0aeThCs, aae € OIABII Kpallli MapKH;

— 111 MapKa € IPUNHATHOIO, aA€ € Kpalllli MapKU,;

— 119 MapKa OAd MEHE € HEHTPAAbHOIO, BOHA HE Ma€ AKHUXOCh IlepeBar, 10
BIAPI3HAIOTH ii Bif 1HIIIHX;

— 119 MapKa MeHi He 1monobaeThCsl, Xo4a € i Tiplli MapKu;

— 119 MapKa MeHi 30BCiM He 11o00a€eThCcsl, BOHA € HAUTIPIIIOI 3 iCHYIOYHUX.
JocaiizkeHHsT cTaBA€HHS TIOKYIIIIB A0 CIIOKUBYHX ITapaMeTpiB BUPOOIB
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3AIMCHIOETBCA IIIAIXOM IIPOBEAEHHA OINHUTYBaHb 3 BHUKOPHUCTAHHSIM
3aKpUTHUX 3allUTaHb TUILYy: Bamia aymMka IMoJ0 CIIOKHUBYHX BAACTHBOCTEH
TOBapPy MOaHOI MapKH (JAa€EThbCd IIE€EPEAIK THUX I[IOKA3HUKIB SKOCTI, SKi
[IIKaBAATH CIIOXKUBa4a).

3aaekHO BiZl 3MiCTy KOHKPETHOTO IIapaMeTpa BapiaHTU MOXKAUBHUX
BiAmmoBige MOXKyTb OyTu pisHUMHU. Harpukaaza, CTOCOBHO SIKOCTi
KoBOacHUX BUPOOIB MOZKAMBI HACTYIIHI BiAIIOBimi: mmoraHa, 3aI0BiAbHA,
nobpa, BigMiHHA,

— gkuM Bu BBaxkaeTe piBeHb I[iH Ha ToBap Liei mapku? Bapiantu
MOXKAWBHUX BIANOBiAEH: Ay2Ke HU3BKUM, HU3bKHUM, JOCTYIIHUM, BUCOKHM.

Pe3yAbpTaTu AOCAIMKEHHS CTAaBAEHHS CIIOXKHWBAaYiB 0 MapoOK IIE€BHUX
TOBapiB JO3BOAGIOTH BCTAHOBHUTH CTYIIIHb 33J0BOA€HHS MapKaMH JaHUX
BUPOOIB Ta iX TEeXHIKO-€eKOHOMIYHUMH IIapaMeTpaMHu. 3aBepIIyeThCs
OOCAIIDKEHHSI CTaBA€HHA CIIOXKHBa4diB [0 MEBHOI MapKH TOBapy
BU3HAYEHHIM ii iMiKy. BiH aBage coboio iHTerpasbHy XapaKTEPUCTHUKY
MapKH IIbOTO ToBapy. [lo3uTUBHUY IMi3K MapKH BiAIIOBiAHOTO BUPOOY €
OCHOBOIO ycIIixy QipMH B MapKETHHIOBiH MOiFABHOCTI, HETATUBHUH -
CIIPUYUHSIE [I0SIBY PUHKOBUX TPYAHOIIIIB.

[xxepeaamu iH(opMallii BUBYEHHA IMiIXKYy MapoK IIEBHUX TOBapiB
MOXKYTb OyTH IPOBEOEHHS TAUOMHHOTO IHTEPB’I0, TECTyBaHHs, KaOiHETHI
JIOCAII>KEeHHS], MapKETUHTOBI €KCIIEPUMEHTH, JIOCALT>KEHHI 3
BUKOPHUCTAHHAM MeTOAYy (POKYC-T'PYII Ta IIPOEKIIiIHHUX METOIIB.

LloCNiOXKEeHHST NPUXUbHOCML cnoxKueauid 00 mopz2080i mapKu
[IpUXUABHICTE CIIOXKUBAYiB [0 TOPTOBOi MapKH — L€ CTYIIIHb COPUNHSTTS
(HecmpuiiHATTA) ii crioxkuBadaMHu. BoHa BuU3Ha4a€e piBeHb 3a/10BOA€HOCTI
MMOKYIIISIMU KyIIA€HUM ToBapoM. lle, B CBOIO depry, BIIAMUBa€ Ha 0OCHAT
IpoAaxKy ToBapiB KowmIlaHil [IpUXUABHICTH CHOXHUBa4iB [0 TOPrOBOi
MapKU € TIOHSTTIM AWHaMiyHUM. Ha Hel BmauBarloTh Taki (paKToOpH:
KOHKYPEHTH, 3MiHa CIOXKHBYHUX IIPIOPUTETIB, I0sIBA BUPOOIB 3 KpalluMU
TE€XHIKO-€KOHOMIYHUMHU IIapaMeTpaMH, PO3IMINPEHHI TOPIOBOI MEpPEXKi,
VIOCKOHAAEHHS CEePBICHOTO OOCAYTrOBYBaHHS TOLIO. ToMy Iie¥i HaAIpaMOK
MMOBEIIHKU ITOKYIIIiB MTOTPiIOHO MEPiOAUYHO JOCAIIKYBaTH.

OCHOBHUMH METOJAMH BHUBYEHHSI IIPUXHUABHOCTI CIIOKUBAYiB [0
TOProBoi MapKu €: OnuTyBaHHd. BoHo mnepeabadyae po3pobKy
OIIUTYBaABHOI aHKETH i3 3allUTaHHSIMHU, SIKi MalOTh 3a METYy BCTaHOBUTH
KOHKPETHUH BUM ITPUXUABHOCTI CIIOKMBada O0 TOPTOBOi MapKH.

OpieHTOBHUM HepeAiK 3alnuTaHb OAS OOCNIOXKEHHS. NPUXUTbHOCMIL
cnoxxueauie 10 TOProBOi MapKH.

Buou npuxunsrocmeti (3a ixcoHom)

Emouiiina (ocHoeot € scKkpasi noodii, AKL 3anam’simosyromecst i
3YMOBNIOIOMb MIUHUU eMOUIUHUN 38°S130K 3 mopzosumu mapkamu) Yu
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3aauInuAncd y Bac mpueMHi BpaxkeHHS BiJ KYIIiBAl TOBapy AaHOI TOProBOi
Mapku? (Tak, Hi, He 3HAIO)

Yu Bu kynyBaTuMeTe 1 Hagaal ToBapu AaHoi ToproBoi Mmapku? (Tax,
Hi, HE 3HAaI0)

IMpuxunvHicms  3a0ss1  camocmeepO)xeHHst  (ToproBa  Mmapka
BUKOPUCTOBYETBCS AT CAMOCTBEPAKEHHH, IMiABUIIEHHS CAMOOIIIHKHY 1 3
METOIO CIIPaBUTU BpaKeHHS])

[Ilo cnonykaano Bac KymyBaTu TOBapu M[OAaHOI TOProBOi MapKH?
(ITomyAstpHICTE cepe mapTHEPIB 3 0i3HECY, 3HAMOMHX, KOAET IT0 POOOTi)

Yu kymmyBaau 6 Bu y Hac CymyTHi ToBapH AaHoi ToproBoi Mapku? (Tak, Hi,
HE 3Halo).

LugeperuyiiioeaHa npuxuslbHicmes (3acCHOBaHa Ha IIepeBa3i AedKUuxX
XapakKTepPUCTUK ToBapy) Ha3BiTh, 6yab AacKka, CIIOKUBYI IIepeBaru ToBapy
JaHOI TOProBOi MapKU NOPIBHSIHO 3 KOHKYPYIOYHUMHU TOPTOBUMH MapKaMHU.
(Kpammii Koaip, MOAHININY, HEBUMOTAUBHH B €KCIIAyaTallii.)

/Llozo8ipHa npuxuibHicMs (CIIOKHBAY OYIKYy€, 110 HOT0 IPUXHUABHICTD
3aCAYTOBY€E Ha 0COOAWBE CTaBA€HHSI 10 HBOTO)

Yu HagaroTbca Bam mpu KymiBAl JaHOI TOProBOi MapKW 3HUXKKU?
(Tak, ui.) BkaxkiTs, Oyap aacka, xapakTep 3HHUKOK [0 I[iHU IPU KYIiBAi
TOBapy Li€i ToproBoi mapku. (EmizoanyHi, HAaKOIU4YyBaAbHi.)

IpuxunsHicmsb 6a3yemobcsi Ha HepeHmabesibHoCmi nepexooy Ha THULY
MAPKY.

9k  BuM OIliHIOETE MOXKAMBY BHUIOAYy B pa3i Iepexoay Ha
aAbTEpHaATUBHY ToproBy mapky? (Hemae Burogu, BUroma OAHAKOBA,
MEHIIIa BUTO/A.).

IlpuxunsHicms 3acHo8aHa HaA HeoocmamHiil NOiIHGopMmo8aHoCmMi
cnoxueauie Yu 3Haetre Bu BiANOBiAHI TOBapH iHIIIUX TOPrOBUX MapoK?
(Tak, Hi.)

IpuxunsHicmsb 3aCHO8AHA HA 3PYUHOCMI KYNIBL

9k Bu oliHIOETE 3PYyYHICTH PO3TAIllyBaHHA TOPTOBOI TOYKH, B AKiM
Bu kymnyete ToBap AaHOi TOProBoi Mapku? (3pydHe, HE3PYUIHE.)

9lk Bu craBuTech 00 XapaKTepy AOCTYILY OO0 TOBapy HAHOI TOProBOi
Mapku? ([lo3uTuBHO, HETATUBHO, HIYOrO0 HE MOXKY CKa3aTH.) — IIaHEAbHI
JOOCAIIPKEHHsI, HKi MO3BOAGIOTH BCTAHOBAIOBATH IIPHUXUABHOCTI 10
TOProBUX MAapoOK B AWHAaMIII].

LlocniorkeHHst Hamipie cnoxusauvie Cepen Pi3HUX HAIIPSIMIB BUBYEHHS
IOBEIIHKU CIIOKUBAYiB CyTTEBA POAB BiABEAEHA JOCAIRKEHHIO 1X HAMIPIB 1100
3MIMCHEHHS KYVIIiBAI TOBapy. BOHO [O03BoAde BUPIINIUTH P BasKAUBUX
MapKETUHITOBUX 3aBIaHb (BU3HAYEHHS pPO3MIpPIiB PHHKY, OITHUMAaAbHE
II0OCTaYaHHS TOPIOBHX TOYOK HeoOXimgHMMU ToBapaMmu). lle mocaimKkeHHs
IIPOBOOUTECS 3a IBOMA HaIIpsIMaMU:
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— BUBYEHHA HaMipiB KYIIIBAl iCHYIOYHMX Ha PUHKY TOBapiB;

— JIOCAI[KEHHA HaMipiB KYIIiBAI HOBUX TOBapiB (4epe3 CIPUHHATTI YU
HEIIPUMHSTTS X KOHLIETILi).

Y nepuioMy BHIAAKY MOXKYTh BHUKOPHCTOBYBATHUCS OIIUTYBaAbHI
JOCALI>KEHHS 3 BKAIOUEHHAM [10 aHKETH TaKHX 3allUTaHb:

a) Yu maere Bu Hamip KynuTH 1efi ToBap? — He 30uparocd; —
MAaAOMMOBIPHO; — MOIKAUBO, KYIIAIO (HEIIOraHa IMOBIPHICTB); — BHCOKAa
iIMOBIpPHICTB; — BIEBHEHHUH, 110 KYIAIO.

6) 9ki dpakTOpPU BHAMBAIOTHL Ha Bamm Hamip KynuTu neil ToBap? —
CIIOKHUBYi BAQCTHUBOCT1 TOBapy; — PiBE€Hb I[iHH; — BUKOPUCTAHHS METOIB
CTHUMYAIOBaHHS IIpOAaXy; — MOU3alH ToBapy; — YIaKOBKa ToOBapy; —
3PY4YHICTh PO3MILIEHHS TOPTOBOI TOYKH; — 1HIII.

B) 9lk wacTo Bu MmaeTe Hamip 3O1MCHIOBATH KYyIHIiBAIO IILOTO TOBapy? —
KOXKHOTO OHS; — TPHU Pa3u Ha THUXKAEHb; — OAUH pa3 Ha THUKAEHb; — IHIITUH
BaplaHT 4aCTOTH KYIIiBAl TOBapy.

r) KiApKicTh OOMHUIIL TOBapy, 9Ky Bu MaeTe Hamip KyIyBaTu 3a
omHe BiaBigyBaHHs: Oiabiie 9.< 6-9; < 3-5; < 1-2; <

n) Bamri Hamipu oo KyIiBAi IIOTO TOBapy B MalbOyTHbOMY (32
MeXKaMH1 JaHOTO IIOTOYHOT'O POKY).

JlocAiKeHHS CIIPUMHATTS CHOXKHUBadaMU HOBHUX KOHIIENIIN ToBapy
4K OOHOIO 13 HAaIpPsSMKIB BHUBYEHHS IX HaMIpPiB MOIXKE 3O1MCHIOBATHUCS
PI3HUMU METOAaMHU:

— IPOBEAEHHAM IHTEPBI0 3 POKYC-TPYIIOI0 PECIIOHAEHTIB;

— METOZOM IIOPIBHSAHHSA PEUTHUHTIB;

— METOZOM IIOIIapHOI'0 HOPIBHAHHY;

— METOZOM BUKOPHCTAHH4 IIPOAYKTY;

— KOMOiHATOPHUM METOIIOM.

3 MeTol IpOBEeNEeHHS IHTEPB’I0 3 (POKYC-TPYIIOIO AAG TECTyBaHHS
HOBOI KOHIIEIIIIii TOBapy BUKOPUCTOBYIOTHECH TaKi 3aIIUTaHHS:

— Yu 3po3ymisa Bawm iges HoBoro rtoBapy?

— 9lk Bu o1iHIOETE i1€10 HOBOTO TOBapy?

— 4ki, Ha Bamy aymMKy, HOBOMY TOBapy BAacCTHUBl IlepeBaru i
HEIOAIKH?

— Yu maete Bu HaMmip KyIlyBaTu HOBUM TOBap? — B 9KUX KIABKOCTSIX
Bu 30upaerecd KynyBaTH HOBUH TOBap 3a OJHE BiABiAyBaHHS TOPrOBOi
TO4KU (pipMu)?

— 9k yacto Bu Oyznere 3aificHIOBaTH 3aKyIliBAI HOBOTO TOBapy?

CyTb MemoOy NnopisHsIHHSL pelimuHzie BU3HAYAETHCA 3MIiCTOM €TalliB
Moro npoBeneHHs. /10 HUX BiTHOCSITHCS:

— BU3HA4YE€HH4Y KIABKOCTI HOBUX KOHIIEIIIiN TOBapy;
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— (popMyBaHHS OAS KOXKHOI HOBOi KOHIIEMIIl TOBapy OKPEMUX TPYII
PECIIOHIEHTIB;

— IIPOBENEHHHI TECTYBaHHS HOBOI KOHIIEMIIl ToBapy (ogHa rpyrna
OLIIHIOE TIABKH OJHY HOBY KOHIIEIIIIiIO TOBapy).

3 mo3umniii HaMmipiB CIIOXKMBAYiB Ta HOBA KOHIIEIIlS TOBapy, dKa
oTpHUMaAa HaWBHUII OILIIHKY, BBasKa€ThCs HaWKpaIIoo.

Memoo nonapHo2o0 nopieHsiHHST BUKOPUCTOBYETHCA IIPU BiAHOCHIM
KiABKiCHI#f 06MeKeHOCTI HOBUX KOHIIEIIIiif ToBapy. Moro cyTh moadrae y
IIPOBENEHHI IOPIBHAHHA [OBOX PI3HOBHAIB HOBOTO TOBapy. KIIIO
KOHIIEIIi#i € OiApIlle, TO BCi BOHH IIOPIBHIOIOTBCH MiXK co00010. [Asa
3aMIpIOBaHHA PE3YAbBTATIB BUKOPHUCTOBYIOTHCS IOPAAKOBI MIKaAU. JK i B
II0IIEPEAHBOMY BHUIIAKy, IlepeBara BIAOA€ThCSI TOMY BapiaHTy HOBOI
KOHIIENIii ToBapy, gKUM OTpuUMaB HaiBuily oOIiHKy. [Ipu disugHomy
ICHYBaHHI TOBapy OOCAIIKEHHS MOro HOBOI KOHIIEMHIlil IIPOBOAUTHCI 3a
JOTIOMOTOI0  METOAYy  BHUKOPHUCTAHHA  IIPOAYKTY. Hum  camMum
3a6e3reyyeTbCsl ~ MOXKAMBICTH  HoOro  0Oe3mocepegHBOrO0  BHUBYEHHS
CIIOKMBa4eM 1 [Jadi HHUM BIiAOOBIAHOI OIIHKHW IIbOMY TOBapy Ta
BCTAHOBAEHHSI HAMiPy MOKYIILE A0 301MCHEHHS KYIIiBAIL.

Memoo kombiHamopHo20 aHaNi3y TIPYHTYETbCSI Ha O3HAWUOMAEHHi
HOKYIII[IB 3 TEXHIKO-€KOHOMIYHUMHU IIapaMeTpaMH HOBOI KOHIIEMITi
ToBapy. Ilicas OO0 HUMHU 3OiNCHIOETHCS BUOIp NMPOAYKTY aHAAOTIYHO, 9K
e poburhbcd B yMoBax 3BuuabtHoi KkymiBai. [lpu  3xificHeHHIi
KOMOiHATOPHOT'O aHAaAI3y BUBYAIOTHCH:!

— CIOKMBYa KOPHUCHICTh IapaMeTpiB 1 BUBHAYAETHCA TOW 3 HHUX, IO
AKOMY BOHa € HaMOiABIIIOIO, II0 HaJaAl cTaHe OCHOBOIO MO3UIIFOBAHHS
MIPOAYKTY Ha PUHKY;

— B3a€EMO3B’30K MiX Pi3HOMAaHITHHMU I1apaMeTpaMy,;

— 3B’I30K CIIOKMBYOI KOPHCHOCTI IapaMeTpiB Ta MOTHUBALIii
CIIO>KHBayiB

3.6 JocnioxeHHSt CMmuiro CNONUBAHHSL

Ha ocHOBi pe3yabTaTiB ricuxorpadidvHUX AOCAIIKEHDb JOCAIAHUKAMU
PO3pPO0AEHO TIE€BHI MiAXOAW A0 KAaacUdiKallii CIIOXKHBa4iB 3aA€KHO Bif
ocobucTux ToOBemiHKOBUX @QakTopiB. Cucmema VALS - 11e
ricuxorpadidyHa cucteMa CerMeHTallii puHKY, 9Ka BUKOPHUCTOBYETbCH OAS
PO30UBKH yCi€l CYKYITHOCTI CIIO3KMBa4diB Ha TPYIIU 3aA€KHO BiJ IIiHHOCTeH
11 00pagy ix xkutrta. Cucrema VALS mpakKTHUKYyeThCHd Y CBiTi 3 rmoyaTKy 70
pp., 1 HabyAaa HIIMPOKOTO BUKOPUCTAHHH, IO IiATBEPAXKYIOTH iCHYIOYi Y
MapKETHUHIOBIN IIpPakKTHUIl A€KiAbKA BapiaHTiB BUKOPHUCTAHHA IIPUHITUIIIB
iei cucremu. Kaacudyikariia VALS moniage Arozne#t Ha TPU BEAUKI T'PyIH
3aA€XKHO Bifl TOro, 9K BOHH MPOBOAATH 4Yac Ta BUTpPaAdaroThb Ipoilmi. Y
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CepeuHiI KOXKHOI TPyNH BUMIAGIOTH CIIeIlU@idHi KaTeropii 3a 03HAKOIO
crioco0y KUTTs (puc.2.6).

OpienmoeaHi Ha npuHYyun camopeanisayii:

«Ti, wo sipsamer. LliKt kKaTeropii BaacTUBUU maTpioTusM. o Hei
BXOJSTHh IIOKYIILll, SKi INEepEeBaXHO KYIIyIOTh YKpPaiHCBKI TOBapH, PiaKO
3MiHIOIOTh 3BHYKH U YMiIOTh paxyBaTH KOIIi¥iKy. BoHU npoBoodTh mepen
€KpaHOM TeAeBi30piB OiAbIlle Yyacy, HixK cepenHii xKuTeAab KpaiHu. O0cdr ix
YUTaHHSI, KPIM XXKypPHaAiB 3araabHOIII3HABAABHOTO XapaKTepy, YKAIOYaE
BUAHHS CTOCOBHO AKTUBHOT'O BIAIIOYMWHKY ITiCAd BUXOAY Ha IIEHCIIO,
obaalITyBaHHS OyIWHKY, IIpalli B camay.

OpienmoeaHi Ha cmamyc:

«Ti, aKi docsieHYyu ycnixy» Lo KaTeropiro xapakTepusye CcAabKiCThb
[0 €KCKAIO3WBHUX TOBapiB, OHAK 3a Hel YCHIIIHO OOPIOTHhCH MPOAaBII,
KOTpPl HOPOHOHYIOTH TOBapHW HAMWIIUPIINOI raMu W HOpuU3HAYeHHd. biag
€KpaHiB TeAeBi3opa BOHU MIPOBOASTE OiAbIlle dYacy, HIiXK CepenHii
yKpaiHellb;, YHUTAlOTh Oi3HEC-BHAAHHS, IIKaABAATBCSI  aKTYaAbHOIO
inpopmariieto.

«Ti, wompi npazHyme». 3a3BU4Yaili, BOHH II€PEXKUBAIOTH 34
HiATPUMAaHHA CBOTO IMi/I3Ky Ha IIeBHOMY piBHI. He3Baxkarouu Ha HE NOCUTH
BHUCOKHH pIBEHb [OOXOOIB, IIOCTIMHO KOPUCTYIOTBCA KpPEAUTHUMU
KapTkaMu. OCHOBHa CTaTTd IXHIX BUTpaAT — OASl, TOBapU OCOOUCTOI
ririeHu ¥ KocMmeTuKa. [leperagny Teaemepenad HaZarOTh IIepeBary Hap
YUTAHHIM.

IOKYTILTi
|
I — |
Opﬁgﬁiﬁﬁ o OpieHnTOBaHi Ha OpienToBaHi Ha MIFIABLHICTD
caMmopeaaizartii cTaTtyc
l eKCIIepUMeH I—
PaKTUKH
TaTOPH
Ti, 110 BipsSTh i, axi ' .
nocsirayau yemix| | T KOTP! IpartyTs
O6opiti

Puc. 3.4. Knacugikauyis nokynuyig 3a npogpinamu VALS
OpienmoeaHi Ha JdistnbHicMb

«Excnepumermamopu abo sunpobosysarir. Atonu, siki HarekaTb 10
i€l KaTeropii, peBHO CAiIKYIOTH 3a MOIOI0. IXHI BUTpaTH NIOB’d3aHi 3
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IIPOBOMXKEHHSAM dYacy B Koal apy3iB. YacTo 34iliCHIOIOTH IIOKYIIKH,
iAIAa0YUCh iIMITYABCY. A HUX OaraTo 3HAYUTDh pPeKaaMa.

dIpaxmuxw. Kyryroun pedi, ocOOAMBY yBary 3BepTalOTh Ha 3PY4YHICTH,
IPAaKTUYHICTh, €KOHOMii0. IIpeaMeru po3koll iX He I[IKaBAITh, BOHH
OOMEIKYIOTBCS HaMHEeOOXiMHIITUM. AIOOAITE CAYXaTH Palio, UUTATU KYPHAAU
JIAST aBTOAFOOUTEAIB 1 TEXHIYHOIO ITPOiAk0, a TAKOXK KYPHAAU AT TPUXUABHUKIB
PUOOAOBAL Ta aKTHUBHUX (POPM ITPOBEICHHS BiABHOTO 4acy.

«Bopub. 110 KaTeropito MOKyIIIiB BiApPi3HIE IPUXUABHICTh 0 OTHOTO
pasy BUOpaHoi TOproBoi MapKu. /1o pekaaMU CTaBASITHCH 3 JOBip’dM, 4acTO
OUBASITBCS TeA€Bi30p. Lle — 0CHOBHUM KOHTHUHIEHT KIHOYHX KYPHAaAiB.

3 moradamy — caMoopi€eHTAallli  CHoxXuBadi  HOMIAGIOTBCH  Ha
OpileHMOo8aHUX Ha i0eto (BUOIp IMOKYIIKHM AUKTYETBHCS IXHIMHU OCOOUCTHUMU
IIOTASIIaMH Ha CBiT); opieHmosaHux Ha cmamyc (IpuadaHHs ToBapiB
TPYHTYETHCA Ha BUMHKaX Ta AyMKaX iHIIIUX AIOAEH); opieHmosaHux HaA 0it0
(Ti, gxi mparHyTh 40 PI3HOMAHITHOCTI Ta MOXYTb BIABa*KUTUCS Ha
PU3UKOBY KYIIiBAIO).

Y cygyacHoMy migxoai cucrema VALS Tex neperepriiaa 3MiH, OOIUH 3
OCTaHHIX BapiaHTIB CErMEHTAallii CIIOXKUBAa4YiB 34 LI€I0 CUCTEMOIO, aBTOPOM
daKoi € Sandra Moriarty.

JlocAiizKeHHST CIIOKMBA4iB [03BOAIE BU3HAYUTH BECh KOMIIAEKC
CIIOHYKaABHUX (abo cTpuUMyrOUYUx) (paKTopiB, 110 BIIAUBAIOTH HA ITOKYIIIIS
i 9aCc IPUUHATTS pillleHHd. [IAd NPUUHATTS MAapPKETHHIOBHUX pPIIIEHB
BasKAUBHUM € Ofep3kKaHHs iH(opMmallii 3a HAaCTyIIHUMHU HaIIpSIMaMU:

-1oTpebu y ToBapi Ta yacroTra ix KyIiBai;

-BiAIIOBIIHICTE SIKOCTi TOBapiB Ta abo OOCAYTOBYBaHHSI O4YiKyBaHHSIM
CIIOXKHBAYiB;

-33I0BOAEHICTH TOBApPOM, OOCAYTOBYBaHHAM, IIiAIIPUEMCTBOM Y ITIAOMY;

-HaMipH 11010 KYTIiBAl y BUSHAYEHOMY IIepiofii (TYKAEHb, MICSIlb, PIK);

-BUTPATH Ha KYIIIBAIO ;

-piBEHb IIPUXUABHOCTI M0 MapKH, AOSABHOCTI, y T. 4. MalbOyTHi
HaMipu 111010 301ACHEHHSA IIOBTOPHUX KYyIIiBEAB, TOTOBHOCTI
pekoMeHayBaTU. PiBeHb 3a00BOAE€HOCTI CIIOKHBa4iB BH3HAYAIOThH 13
BUKOPHUCTAHHAM METOMIB CIIOCTEPEXKEHHA Ta ONUTYBaHHS, i 4Yac SKOTO
PECIIOHAEHTaM IMPOIIOHYIOTH OILIIHUTHU 3a BU3HAYEHOIO IIIKAAOI0 YMHHUKH,
1110 BIIAUBAIOTh Ha Hel.

3a  pe3yAabTaTaMH  ONUTYBaHHS  PO3PaxXOBYIOTh  Koe(illieHT
3a/10BOACHOCTI:

K3 = YBi xWi , (. 4)

ne Bi — 6aapHa oIliHKa i-ro YHHHUKY (IapaMeTpa) 3aJ0BOA€HOCTI;
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Wi — BaromicTs i-ro YMHHUKY (IapaMmeTpa) 3a10BOACHOCTI;
= 1
B =136, xg, (.5)

JAs1 OIIiHIOBaHHSI AOIABHOCTI CIIOKUBAYiB 10 HMiAIIPUEMCTBA, TOBapYy,
MapKH MOOTPIOHO MiAIATH KOMIIAEKCHOTO ¥ MaKCHMAaABHO ypaxyBaTH
YUHHWKU Ta YMOBH, 1110 iI BU3HAYAIOTh, IIEPIII 3a BCE:

— Iepiod BiAZAHOCTI BHU3HAYEHOMY IIIAIIPUEMCTBY, TOBapy, Mapiii
(repMmiH BiaBiAyBaHHS HIANIPHUEMCTBA, KYIIiBAl IIEBHOTO TOBAPY YU MapKH)
Ta IIPUB’E3aHICTb A0 HUX, LI0 V¥ CYKyIIHOCTI XapaKTepHu3yBaTHMeE pPiBE€Hb
IIPUXUABHOCTI.

JAs 1IBOTO CAll BU3HAYATHU iHAEKC HPUXUABHOCTI (Im1p);

— YacCTOTy Ta IIOCTIMHICTh KYHIBEAb, PIBEHBb 3a00BOACHOCTI, IO
JO3BOAUTH BU3HAQYUTH 1HAEKC 3aJ0BOAE€HOCTI (I3);

— Mipy CXHABHOCTI A0 3MiHHM IiAIPHUEMCTBaA, TOBapy, MapKHu 3a YMOB
Oii meBHMX oOcTaBUH ab0 YHMHHUKIB, BU3HAYaTHMEThCH 4Yepe3 iHIeKC
KyHiBEABHOI 4yTAUBOCTI (IK4);

— TOTOBHICTh PEKOMEHAYBaTU, 30iABLIYBATU YaCTOTy KYIiBEAb, III0
riepeadbadyae BU3HAYEHHS iHAEKCY MarOyTHIX HaMipiB (IMH)

Ha ocHOBI HaBeaeHUX MOIPUBATHUX IIOKA3HUKIB OOYUCAIOETHCH
KOMIIA€EKCHUM IHAEKC AOSIABHOCTI MOKYHIIIB (IA).

I = Iy X I X Loy X Ly (p.6)

HaBemeHi CKAQmoOBI BH3HAYATHUMYTbCS Ha OCHOBI CYIKEHb
PECIIOHOEHTIB, 3a pe3yAbTaTaMH ONHUTYBAaHHA 3 BHUKOPHCTAHHSIM
dopMmasizoBanux Imkaas. Halbiabll yacTo IIpH IILOMY BHUKOPUCTOBYIOTH
IIKaAy /AadikepTa, BIAIOBLIHO 10 IKOI PECHIOHAEHT BUCAOBAIOE CBOIO 3TOAY
abo He3rooy 3 KOXKHHUM CY[IKEHHAM i3 3alpolloHOBaHOTO Habopy 3a
OaAbHOIO IIIKAAOIO BiJl «IIOBHICTIO 3roJ€eH» MO0 «IIOBHICTIO HE 3TOHIEH».
OpepskaHi oIiHKH (6aAu) 3a OKpPEMUMU eAeMeHTaMHU (CyIKeHHSIMU)
MIiICYMOBYIOTBCSI IIIASIXOM PO3PaxyHKY CepemaHBOro 0aAy 3a KOXKHUM
CYI>KEHHSIM 1 cepeIHBOT0 apu(PMETUYHOr0 3HAYEHHS A9 CepelHixX OaaiB
10 KOXKHOMY CYIKE€HHIO.

OTxke, mpoleaypa PO3paxyHKY IHTETPAABHOIO 1HAEKCY AOAABHOCTI
IIOKYIILIB Iependadac 3AiHCHEHHsI HACTYyIITHUX eTalliB:

1 eran. Po3pobka aHKeTH Ta IIPOBEAEeHHS OIIUTYBAHHS CIIOXKUBAYiB,
dKa Mae MictTuTH OAOKM TIMTaHb BiAIOBIAHO [0 BKAIOYEHUX Y
KOMIIA€KCHUHM MOKa3HUK IPUBATHUX 1HIEKCIB.

2 eran. [IpoBeneHHd onUTyBaHHA Ta POPMYyBaHHSI 0a3u OJaHUX;
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3 eran. BusHauyeHHa cepegHBOI CymMHu 0OaaiB 3a OLiHKaMHU
PECIIOHIEHTIB:

B =-%6;xg; (®.7)

ne N — KiABKICTh TBepAXKeHb: i=1...N;

0i — KiABKiCTB DaniB, HaJaHa TBEPIKEHHIO i
qi — KiABKICTB BiAIIOBiZeH Ha TBEPIKEHHS i;
R — KiABKICTH OIIUTAHUX.

4 erarr. BuzHaueHHd 4aCTKOBUX 1HIEKCIB:

=
X1B

[=5 (c-8)

ne Iy — yacTKoBUM 1HIEKC;

K — MakCcUMaAbHO MOKAHWBA KiABKICTE OaaiB.

S eran. Po3paxyHOK y3araaAbHIOIOUOTO 1HAEKCY AOSIABHOCTI ITOKYIIIIiB
[0 MarasuHy, KU [IPOIIOHYEMO BH3HAYaTH HACTYIIHHUM YUHOM:

I =3Iy X I X Ly X Ly (.9)

ne Inp — yacTkoBUM iHAEKC IPUXHUABHOCTI;

I3 — yacTKOBUH IHAEKC 38 J0BOAEHOCTI;

Iky — 9acTKOBHUH 1HAEKC KYyIHIiBEABHOI YyTAUBOCTI;

IMH — yacTKOBUH iHAEKC MaWbyTHIX HaMipiB;

IA — y3araabHIOIOYHH 1HAEKC AOSABHOCTI IIOKYII[B OO0 Mara3uHy.
BaxxaAuBOIO  yMOBOIO  y3araAbHIOIOYOI'O  IHIAEKCY  AOSABHOCTI €
BUKOPHUCTAHHA IIKAaA 3 OJHAKOBOIO OAaABHOIO CHCTEMOIO Ta OJHAKOBOIO
KIABKICTIO Cy[2K€Hb 3a KOXXKHHUM IIPpUBaATHUM iHAEKCOM.

6 erar. [merTHdiKallisa piBHI AOSIABHOCTI ITOKYIILIIB 10 Mara3uHy. Jas
IILOTO IIPOIIOHYETHCH HaCTymHAa InkKasa Bim O mo 1, gka po3pobaeHa i3
BUKOpPHUCTAaHHAM KpPoKy 0,2. OckiabKu 0yao oOpaHO S5-Tu GaAbHY IIIKAAY
OL[IHIOBaHHSI, BOHA BKAIOYA€E S PIBHIB AOFAABHOCTI.

3.7. KoH’roHKKmypa puHKYy ma ii OCHO8Hi Kpumepii
Ha#i6iAbIl y3KUBaHUMHU € TaKi TPaKTyBaHHS TepPMiHa «KOH IOHKTYpay.
«EXOHOMIYHa cHUTyallid Ha PUHKY, SKa BHU3HAYAETHCH CIIIBBIIHOIIIEHHIM
IIONIHUTY Ha TOBap 1 IIPOIIOHYBAHHAM TOBapy, PIBHEM IiH i TOBapHHUMHU
3aAUIIIKaMHU, Ha3UBA€ETECS KOH'TOHKMYpa purKy» [8].
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«KoH’roHKmypa puHKy — cuUTyallid, L0 CKAaAsacsd Ha PHHKY, 30ir
oOCTaBUH YU CTaH peded Ha PUHKY, 3aTHUX BIIAUBATU Ha TOCHOAAPCHKY
JIGABHICTE KOHKPETHOIO MHIAIIPUEMCTBA 1 Ha PO3BUTOK €KOHOMIKU B
miaomy» [4].

Kon’roHKTypa OyBa€e TaKuxX pPi3HOBUIB:

1) rocmomapchKa,;

2) TOProBEABHA;

3) PUHKY OKPEMUX PETIOHIB;

4) pUHKY IIPOAOBOABYUX 1 HEIIPOAOBOABYHUX TOBAPIB;

S) PUHKY TOBapHOI I'PpyIIH (HAIIPUKAAL KOHOAUTEPCHKUX TOBAPiB);

0) pUHKY TOBapy (Haripukaaj [e4uBa);

7) pUHKY MapKu ToBapy (Hampukaan rneduna «[llaxmaTHe»).

Kpurepii KOHIOHKTYpPU TIIOMIAGIOTBCA Ha OB TIpynH, 4gKi
BU3HA4YaIOTHCI KOHKPETHUMHU ITIOKa3HUKaAMHU.

EKOHOMiYHi KpHTepii:

- 36anaHcyeaHHst nonumy U NPONOHYBAHHSL Moeapy
(BUPOOHUIITBO TOBapiB y HaTypaAbHUX 1 BapTiCHUX IMIOKa3HUKaX SK Y
IAOMY B TOBApHIN TIpPyIi, TaK 1 B OKPEMHUX TOBapiB; TPOIIOBI AOXOAU
HaCEAEHHSsI; CyMa I'POILIOBUX 3a0IaKEHb; 1IHAEKCH IIiH).

30asaHCOBaHICTh PHHKY — 1€ CUTyallid HAa TOBAPHOMY PHUHKY, 3a
4KOi CIIOCTepiraeMo pPiBHOBArYy MIXK KIABKICTIO TOBapiB, 3alIPOIIOHOBAHUX
PHUHKY Ta KIABKICTIO 3alIMTiB Ha IIi TOBapH.

Hacu4YeHHH PHHOK — Il€ TAKHH PHUHOK, IIPH SIKOMY BHUPOOHHIITBO
3aJOBOABHSIE TIOTINT 1 peaasilzallid BiAOyBa€eThCs PUTMIYHO;

- eidnoeidHicmb moeapHux 3anacie Hopmamuey (ToBapHi
3aracy B CyMi Ta B JHAX, TOBAPOOOOPOTHICTE, OOCSAT «<HEXOIOBUX TOBApPiB»);

— 0OCSI2ZHEeHHS1 memnie pocmy nNpooarcy, npubymrkie (BUKOHAHHS
IIAQHY IIPOAaXKy, BUKOHAHHS MAaHYy ITPUOYTKiB, piBeHb PeHTaO0EABHOCTI).

CouiaabHi KpHTEpii:

— 00CSI2ZHEeHHSL PiBHSL CNOXUBAHHSL moedapie (CIIiBBiIHOIIIEHHS MixK
daKTUYHUM CHOXKHWBaHHSIM TOBapy B HATYPAABHUX ITOKA3HUKAaX 0 HOPMHU

CIIOKUBaHHA ToBapiB). HopmMu cnoxuBaHHS TOBapiB — II€ HAYKOBO
oOrpyHTOBaHI HOpPMU 3a0e3ledYeHHd OCHOBHUMH IIPOAOBOABYMMHU ¢
HEIPOJOBOABYUMU TOBapaMH, 1110 CIIPUSIOTH HOPMAaABbHIN

XKUTTEOIIABPHOCTI AIOAWHU Ta BHPaAXE€HI B KOHKPETHHX ToOBapax 13
poO3paxyHKy Ha OAWH piK Ha oaHy AroauHy. Hampukaan, y 2004 p.
CIIOKUBaHHA M’sica ¥ M’SICOIIPOAYKTIB Ha AYyLIy HaceAeHHS cKaaso 70 Kr,
TO/Ii K pallioHaAbHa HOpMa CIIOKUBaHHS CTAaHOBUTH 82 Kr. OTXKe, i3 M’saca
B IILOMY POIIi He OyAO OOCSATHYTO PiBHS CIIOKWBAHHS, BiiTak i colliaabHa
KOH IOHKTYpa 3 IIbOTO ITOKA3HUKAa HECIIPUSITAUBA,
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- eumpamu uacy Ha Kynienro moeapy: Ha IIOIIyK ToBapy; Ha
3AIACHEHHS KYIIiBAl.

3acTocyBaHHS MOKA3HUKIB €KOHOMIYHOI ¥ COLliaAbHOI KOH IOHKTYPU
Ja€ MOIKAUBICTb BHU3HAQUUTU CTaH KOHIOHKTYPH TOBApHOIO PHUHKY
(CIpUATANBOI YU HECHIPUATAUBOI).

B Ykpaini 1me He cdopmoBaHi cucreMa IIOKa3HUKIB, METOMUKA
MOIEAIOBAHHS Ta IIPOTHO3YBaHHA €KOHOMiIYHOI KOH IOHKTYpHU. [IpakTuyHO
BIZICYTHI CHCTEMa aHaAITUYHOI CTATHCTHUKH €KOHOMIYHOI KOHIOHKTYPH.
[leBHY MeTO0AOTiI0 BUBUYEHHSI €KOHOMIYHOI KOH IOHKTYPH HaIlpalboBaHO
KoH’TOHKTYpPHHUM IHCTHUTYTOM Ha 40Ai 3 ipocdecopom M. 1. KoHapaTseBUM
y 30-x pp. y koaumntHeoMy CPCP. Beauky mnpakTuKy MaroTh 3apyOizkHI
KpalHU ¥ MIDDKHaApoaHi opranizaiii. 3okpeMa, y MDIIOMICIYHOMY
craructuyHoMy BugaHHi OOH mnepenbadyeno 60 craHmapTHHX
CTATUCTUYHUX TaOAHUIIb 1 HU3KY CIEIlilaAbHUX O0AATKiB, A€ B OKPEMHX
posminax BimobpazkeHo AaHi 3a OCTaHHi CiM PoKiB, a 3 1995 p. BKAIOYEHO
IMOKA3HUKM 3a 18 wicamiB. Y 1momicauyHid 1ybaikallii KpaiH-4yaAeHiB
ekoHoMiuHOi Kowmicii OOH pnaa €Bponu nepenbdadeHo 43 cTaHOapTHI
IIOKa3HUKU 3a OCTaHHI 24 micdlli, y IIOMICAYHUKY KpaiH-dyaeHIB OECP —
noHan 100 moka3HUKIB 3a ocTaHHiI 15 wmicdiiB. YKpaiHa, He Malo4u
CIIEIliaAbHOTO ME€PIOAUYHOIO CTATUCTHUYHOIO BUIOAHHdA, IIyOAIKye B
IIIOMICIYHUKY KpPaiH-4A€HIB €KOHOMIYHOI KOMIicCii 22 ITOKa3HUKH.

MicTKicTh TOBapHOrOo PHHKY — Il€é MOXXAUBUH o0car peaaizarrii
IPpOAYKIII 3a II€BHUM pPIBHEM 1 CHIBBIOHOIIEHHAM pPIi3HUX IIiH.
PoszpaxoByemo 3a popmyaoro:

C=P+R-E+I+/I-M,

ne,

C — MICTKICTh PHUHKY (IOBHE CIIOKMBaHH4Y TOBapy Ha PUHKY KpaiHU);

P — HamtioHaaAbHE BUPOOHUIITBO TOBAaPY;

R - 3aaumioKk TOBapHHX 3amaciB Ha CKAaaxX HOiOIIPUEMCTB-
BUTOTOBAIOBAYiB;

E — ekcniopr;

I - imMTiopT;

[ — 3HuxKeHHda (M — 306iablIeHHsI) 3araciB ToBapiB y IIPOAABIIB i
CIIO2KHUBaYiB TOBAapiB.

BapTo po3pi3HATH OBa pPiBHI MICTKOCTI PHHKY: MNOTEHIIWHUN 1
pEeaAbHUH.

PospaxyHok PUHKY IIOBUHEH MaTH IIPOCTOPOBO-4aCOBY
BU3HAUeHIiCTh. MiCTKicTh pPHHKY (QOPMYyETHCH IIifi BIIAMBOM 0e3Aidi
YUHHUKIB, KOXKEH 13 GKHUX MOXKE€ B II€BHHUX CHUTyallidX 9K CTUMYAIOBATHU
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PHHOK, TaK i CTPUMYyBaTHU HOTO PO3BUTOK, OOMEXKYI0YHU MiCcTKicTh. Lle Taki
YUHHUKH, 9K 0OCAT Ta CTPYKTypa TOBapHOI IPOIO3Ullii; aCOPTUMEHT i
AKICTh BUPOOIB, III0 BHUIIYCKAIOTHCH; PO3MIpHU iMIOPTYy 3 IIEBHOTO TOBapy
abo TrpyIH; MOOCATHYTHUH piBeHb KUTTA Ta HOTped HaceaeHHd; Horo
KyIliBeAbHA CIIPOMOIKHICTb HACEA€HHd; PIBEHBb 1 CIIIBBIIHOIIEHHS I[iH Ha
TOBapH; KIABKICTb Ta COIL[laABHHUM 1 CTaTeBOBIKOBUU CKAa; CTYIIiHb
HACHUYEHOCTi PUHKY; cTaH 30yTOBOi, TOPTOBEABHOI ¥ CEpPBICHOI MepexKi;
reorpadiyHe po3MiIlleHHSI PUHKY (puc. 2.8).

YUMHHWKY, 9Ki POPMYIOTH MICTKiCTh PHHKY

KynisearHa KiABKICTE
O6cdr i AcoptuMmeHT i HocarayTuii CIIPOMOZKHICTB HACEACHHS o ——
CTPYKTypa dKicTh BUPOOIB, | | piBeHb xuUTTS # HaCEAEHHH, oro ’ HaCI/I}tII eHOCTI
TOBapHOI 1110 orpeb piBeHb cortaabHHi i HHK
IPOYKIIiT BUIIyCKAIOTHCS HaCeAeHHS CITiBBiTHOIIIEHH CTATeRHH CKAA. p Y
s IIiH Ha TOBapH A
Puc. 3.5. YurHuku, aKi eniusarome HA (POPMYBAHHSL MICMKOCMIL
PUHKY

3.8. IlIonssmmst npo KOHKYPEeHUit0 ma OCHOBHI 1T eudu
CroroziHi B €EKOHOMIYHi# AiTepaTypi icHye 6araTo BU3HAYEHb TepMiHa
«KOHKYpPEeHIlis». ¥ Taba. 2.1 HaBe[AeHO Ti BU3HAYEHHd, SIKi TPAAFIOTHCS

HalJacriure.
Tabaurg 3.1
Bu3HauyeHHd TepMiHa «<KOHKYPEHITig»
Busnauenusa ABTOp JIzxepeao
KoukypeHnitis - b6opoTtsda MiX
BUPOOHUKaMH # IIpoOAaBISIMH 34 Apmctpour I'., Kotaep .
HaMO6IABII BUTIAHI YMOBH BUPOOHUIITBA ®. Koraep MapKkeTuHT [1r1ep. 3 aHTA.].
Ta TOPriBAi TOoBapaMmM, KOMepILiiiHe ) MockBa: BugaBHu4. aiMm
CYIEPHUIITBO 3 METOI0 [poaaTH «Biapsmc», 2001. — 608 c.
OiabIlle, HizK XTO-HeOyAb iHIIHH.
KoukypeHiiia - IIpuTaMaHHe
TOBapHOMY BUPOOHMUTEY 3MAraHHs Botiyak A. B. MapkeTuHroBui
MiXK  OKPEMHMH  TIOCIIOAAPCBKUMU . D e
cyGlexramu (KOHKYpeHTaMy), A. Boryak MEHEIKMEHT: IMiApy4YHUK Kuis :
. . . KHEY, 1998. — 268 c.

3alliKaBAGHUMHU B OiABII  BUTIIHUX
yMOBax BHPOOHHUIITBA i 30yTy TOBapiB.
KoukypeHiiis - 1€ CyHepHHIITBO Barabanosa A. B. MapkeTuHr:
TOBapiB, (biangmx i IOPUATIHIX oci0 y A. BaraGamona Hi,.(?[py‘lHI/IK [2—re"B1/1,11.r[epepo6A.
IeBHiH  cdepi, 3allikaBAeHHUX V i monoBH.|. KuiB : 3HaHHA —
JOCATHEHHi ofHi€el ¢ Tiei camoi meTH. ITpec, 2004. 645 c.
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KoHKypeHIlid BUHHUKAA B PE3yABTATI CYCIIIABHOI'O IIOMIAY IIpalli Ta
BiIOKpEMAEHOCTI BUPOOHUKIB.

JAKIo 06’€¢KTOM KOHKYpPEHIIl € CIoXKuBad, TO MAapPKETHHT — IIe ii
3Hapsaads. KOHKypeHIi. IcHye aBa BUAW KOHKYPEHIIi: Hesuouma

cnookugauy — Il€ KOHKYPEHIlS MiX IMAIPUEMCTBAMHU (MaTepiaaH,
TEXHOAOTisI, MOOCAI?KEHHSI MapKeTHHTYy, cucreMa 30yTy) i euduma
cnookugauy — 1€ KOHKYPEHI[id TOBapiB (MIPOSIBAIETHCA Yepe3 IIiHY,

ACOPTUMEHT, OOCAYTOBYBaHHSI).

BugiagioTe Tpu HOpMH KOHKYpPEHILii: (OYHKIIIOHAABHY, IpeaMETHY
iMBUOBY.

dyHKYlOHANbHA — KHUTH, CHOPTiHBEHTAP, TYPUCTHUYHI IIOCAYTH.

Buodoea — aBToM006iAl 0JHOTO KAACy, ase 3 Pi3HOI0 06POOKOIO.

IlpeomemHa — aHAAOTIYHI TOBapu Pi3HUX PipM — CIOPTHUBHUU OOHAT
dipmu «Adidas» (mpuBabauBiCcTE (pipMOBOI MapKH).

Y KOHKYpPEHTHi#lI OopoThOi pO3PI3HAIOTH YOTHPHU PiBHI, IO
BHU3HA4YaIOTHCS YaCTKOIO ITIAIIPUEMCTBA Ha PUHKY:

* Aimep — 3atimae 40 %;

* Ti, 110 OPETEHAYIOTE Ha AlgepcTBO — 30 %;

* IIOCAIZOBHUKHU (BeneHi) — 1o 20 %;

* HOBa4YKM (abo Ti, 10 3afiHsIAN PUHKOBI Hinri) — 7o 10 %.

3rimHo i3 3axkoHoM YkpaiHu «[Ipo oOMe:kKeHHS MOHOIOAIZMY i
HEOMIYyIeHHs HeA0OpPOCOBICHOI KOHKYPEHINl B MIiAIPUEMHUIIBKIH
JIFABHOCT1» MOHOIIOAICTOM YBazKa€eThbCd MHiAIIPHUEMCTBO, YacTKa SJKOTO Ha
puHKY 35 %. Y 3akonHi Ykpainu «Ipo 3axXuCT €KOHOMIYHOI KOHKYPEHIILii»
MOHOTIOABHUM yBasKae€TbCd CTAHOBUIIE CyO’€KTa TIOCHOAapIOBaHH4,
JyacTKa KO0 Ha PUHKY ToBapy mnepeBulrye 35 %, SKIIO BiH He OOBeEXE,
III0 3a3Ha€ 3HaA4YHOi KOHKYypeHIlii. MOHOIMOARHHMM TaKOX MOXKe OyTH
BH3HAHO CTAHOBUIIE CYO’€KTa TOCIIONAapIOBaHHS, SIKIIO HOro yacTka Ha
PHUHKY TOBapy CTAaHOBHUTH MeHIEe HiXK 35 %, ase BiH He 3a3HaA€ 3HAYHOI
KOHKYPEHILii. 30KpeMa, YHaCAIJOK [IOPIBHAHO HEBEAUKOI'O PO3Mipy 4aCTKHU
PUHKY, III0 HAAEXKHUTHL KOHKYpPEHTaM, MOHOIIOABHUM yBasKa€eThCS TaKOXK
CTAHOBUIIIE KOXKHOTO 3 KIABKOX Cy0’€KTIiB TOCHOLapPIOBaHHS, SKIIIO
CTOCOBHO iX BUKOHYIOTHCH TaKi YMOBHU:

— CyKymHa 4YacTkKa — He 0OiAbllle HiX TPbOX CYO’€EKTIB
roCIIoJapIOBaHHs, IKUM Ha OLHOMY PUHKY HaAexKaTh HAMOIABII YacTKH,
nepesBuitye 50 %;

— CYKyIIHa 4JacTka — OiAbllle Hi3K I’aTh CyO’€KTiB rocriomaproBaHHS,
AKVM Ha OOQHOMY PUHKY HaaeXaTb HakliabIli yacTKU (nepeButrye 70 %) i
AKIIO IIPU IIbOMY BOHH HE JOBEAYTbH, 1110 3a3HAIOTh 3HAYHOI KOHKYPEHIIii.

KoHKypeHTHUX IepeBar AoMararTbCs PO3poOKOI0 Ta peaaizalli€ro
BIATIOBIAHUX KOHKYPEHTHUX CTPaTETriH.
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KoHKypeHTHa cCTpaTeria - 1le KOHIIENIligd M cucrema ik
iAITPUEMCTBA, OPIEHTOBAHUX Ha NOCATHEHHS ii METH.

KOHKypeHTHI  cTpaTerii  po3poOASIOTH Ha  OCHOBI  Pe3yABTATIB
KOHKYPEHTHOIO aHaaily. Mera KOHKYpPEeHTHUX CTpaTerii — 3abe3reduTy
KOHKYPEHTHI IIepeBard IMIANIPHEMCTBA Ha PHHKY BIJHOCHO KOHKYPEHTIB.
PopMyIOTh KOHKYPEHTHI CTpaTerii Ha OCHOBI TaKMX MOJAEAEH 1 MaTpHIlb:
3araabHa KOHKypeHTHa Marpullgd M. Iloprepa; MomeAb KOHKYPEHTHUX CHA;
MaTPHULIEd KOHKYPEHTHHX IIepeBar; MOAEAb PEAKIlii KOHKYPEHTIB.

3araapHa KOHKypeHTHa maTpHua M. [Toprepa nepeadadae Tpu 6a30Bi
CTpAaTerii: IIIHOBE AiAEPCTBO, IIPOAYKTOBE ALAEPCTBO, AiAEPCTBO B HillIi.

Ilinoge nidepcmeo TpyHmMyemoucsi Ha MOXKAWBOCTI HiAIPUEMCTBA
3HUXKyBaTH W BHUTPHUMYyBaTU BHUTPATH Ha HUXKYOMY pPIBHI, HIXK Y
KOHKYPEHTIB.

Ilpodyxmose nidepcmeo IPyHTYEThCSA Ha IIparHeHHi MiAIpHeEMCTBa 0
audpepeHITiallii IMpPOayKITii A 3aI0BOACHHST 3aITUTIiB CIIOKUBAYiB Kpallle, HixK ¥
KOHKYPEHTIB.

Aidepcmeo e Hiwi Tiepembadac 30CEepPeIKeHHsT 3yCHAb Ha SKOMY-
HeOyab acreKkTi MiIABHOCTI Ta OCHOBaHe Ha BHOOpPi BY3bKOi cdepu
KOHKYPEHIIil BCepeaHi HiIlTi.

MozaeAb KOHKYPEHTHHX CHA Ilepeadadac CTpaTeriuyHi MAii 3aAeKHO Bif
TaKMX YUHHUKIB:

— KOHKYpeHUlisl cepel Otrouux KOMNAHIU;

— 3azpo3a 3 60Ky cnoxxusauis;

— 3a2p0o3a nosi8U HOBUX KOHKYPEHMIs;

—3azpo3a 3 60KY nocmauaibHUKIS;

— 3a2po3a nosisu HOBUX moesapis.

MaTpHIIa KOHKYPEHTHHX IepeBar Iepeabadae MOXKAUBI
BUIIEPE)KyBaAbHI ab0 IIacUBHI cTpaTerii masd [OOCATHEHHs abo
30epeskeHHsT KOHKYPEHTHOI IlepeBaru 3aAeKHO Bi IT03UIlii, Ky 3aimac
HIAIIPUEMCTBO Ha PUHKY.

MoaeAr peaklii KOHKYpPeHTIB Irependadae po3pobKy 3axofdiB ¥y
BIATIOBiAR Ha CTpaTeriyHi pillleHHd KOHKYPEHTIB. XapakTep peakiiii
KOHKYPEHTIB 3aA€XUThb BiJ IX MeTH, MapKeTHHI'OBHUX MOIKAUBOCTEH,
IIOTOYHUX CTpaTerii Ta CaMOOIIHKHM IIO3Ullii, 9Ky BOHH 3aiiMaioTh Ha
PUHKY.

[IpoTe, OCKIABKU IIpeaMeTOM KOHKYPEHIIi € 3aJ0BOA€HHS II0TpPed
CIIOKHBaYiB, TO MOOCALMPKEHHH KOHKYPEHIli 3MiMCHIOETBCS, 3a3BHUYal y
TOpPriBai (y ryproBux 0Oazax i MmarasmnHax). Came Ii HOiAIIPUEMCTBA €
OCHOBHUMU Cy0’€KTaMU KOHKYPEHILil. ¥ 3B’d3Ky 3 THM, III0 B IIUX cdepax
CKAanacsl TEHIEHINisT OO0 IIOCUAEHHsI KOHKYPEHIlii, BHHHUKAae I0Tpeba
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3MIMCHIOBATH 11 MOOCAIIKE€HHd. MeTa BHBYEHHI KOHKYPEHIl — II€
30iABIIIEHHS YaCTKU HiAIIPUEMCTBA Ha PUHKY.

ocnioxeHHss KOHKYpeHUil exnirouae:

O aHaAi3 aCOPTUMEHTY TOBapiB;

O BUBYEHHS AYMOK CIIOKHBAa4iB;

O PO3KPUTTSI MOKAMBOTO PO3NIUPEHHS TOPrOBEABHOI MepexKi
KOHKYpPEeHTaMU;

B Po3rasia Micud (IMO3uiILii) CBOTO TOPTroBOTO MiAIIPUEMCTBA HA PUHKY.

Hxkepeaamu iHpopMaILili NIPo KOHKYPEHTIB €:

® KoMepILifiHa epioanKa;

® nep>kaBHA TOPTOBO-IIPOMHCAOBA CTATUCTUKA;

® pe3yAbTaTHU KOMIIAEKCHOI'O JTOCALTZKEHHST HEe3aAEKHUX
KOHCYABTAIMHUX (hipM;

® ocobucTe BiABiAyBaHHS MAHIB BIOIKPUTUX ABepel i creriasizoBaHUX
BHCTaBOK KOHKYPEHTIB;

® aHKeTHE ONMUTYBaHHS CIIOKUBaYiB;

® MicuieBa mpeca;

® BiABIAYBaHH4 OHIB BIAKPUTHX ABEPEH 1 CrIelianl30BaHUX BUCTABOK
KOHKYPEHTIB;

® 30upaHHd IXHBOI peKAaMU;

= commirii]

Puc. 3.6. Acopmumenm, sikicme, ynakoeka, po3gacoseKka — OOHL 3
HAUBAXKNUBIUUUX MemOo0i8 KOHKYpeHmHOi bopombbu
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PobGoTa, 1moB’I3aHa 3 HaAKONHWYEHHAM IIOBHOI ¥ OOCTOBipHOI
inpopmanii mpo HiAIPUEMCTBA-KOHKYPEHTH, iXHI TOBapU Ta IIOCAYTH,
Ha3UBAa€ETbCI MOHIMOPUH20M KOHKYpeHmie. BiH ckKaamaeTbCcd 3 TaKHUX
YaCTHH:

® BH3HAQUEHHS HA9BHUX 1 HOTEHILIIMHUX KOHKYPEHTIB;

® aHaai3 iH(popMallii Ipo KOHKYPEHTIB 3a OCHOBHUMH HaIlpsMaMHU
HiAIIPUEMCTB;

® aHaai3 yciel iHopMmallii Tpo KOHKYPEHTIB (HOTOYHUY CTaH, IIAQHU
Ha [IEPCIIEKTURY);

® MOCAIMKEHHA BCiX KOHKYPYIOUUX TOBapiB 1 IOCAyr. BusBaeHHd
CHUABHUX 1 cAaOKHX CTOPiH TOBapiB;

® IPOTHO3 MOBEAIHKH IMiANIPUEMCTB-KOHKYPEHTIB Ha MIEPCIIEKTUBY.

3ibpana incpopmariia IIpOo OIAITPUEMCTBA-KOHKYPEHTH
CHUCTEMATU3YETbCA B TaKOMy [OOKYMEHTi, SKHI Ha3UBA€ETBCH MAOCHE
HiAIIPUEMCTBA.

Hdocke TOBapiB - II€¢ OJOKYMEHT, y $£KOMYy CHCTEMAaTH30BaHO
inpopmaliito mpo ToBapu HiAIPUEMCTB-KOHKYPEHTIB.

MeToamaMH H NpHHOMAaMH KOHKYPEHTHOI 60poTHOH €:

Y BUKOPUCTAHHS HOBU3HHU TOBapPY;

vV TexXHiYHUM PiBEHDH TOBApPY;

v 9KiCcTb TOBapYy;

v yrmakoBKa TOBapy;

Y nu3aiH;

v dacyBanHs;

vV cydacHi MeTOaH MPOIaXKYy;

vV HIUPOKHUI aCOPTUMEHT TOBapiB;

vV IKiCTb 06CAYTOBYBAHHS;

v imigzk ToBapy(dipmu), peryraitis, LyMKa IIpo HUX IPOMaIChKOCTI;

Y pekaama,;

vV 101aTKOBI MTOCAYTH;

vV iHIITi METOM CTUMYAIOBaHHSI IIPOIAKY .

BHCHOBKH
MikpocepenoBullle — IpeacTaBA€HE YHHHHUKAMU, sIKi Oe3rocepeaHbo
cToCylOThCd camoi dipMu Ta il MOXKAMBOCTEH IIOA0 OOCAYTOBYBaHHS
crioxkuBa4diB. BOHU KOHTpoAIOIOTBECA QipMmoio ¥ mnepebyBaroThk y cdepi
BIIAUBY CAyKOU MapkKeTuHTy. lle Taki YMHHUKU SIK IIOCTa4aAbHUKH,
MapKETHUHIOB1 [IOCEPEIHUKH, KAIEHTH, KOHKYPEHTH, KOHTaKTHI ayJuTOpii.
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MaxkpocepenoBHUIIE MTPEACTABACHO CHAAMH IIMHUPIIOTO COI[IaABHOTO
IIAQHYy, dKi MaloTh BIAMB Ha OiAIPHEMCTBO. lle Taki cuau, 49Ki He
HIAAI0TBCA KOHTPOAIO 1 $KiI HOIANIPHEMCTBO IIOBUHHE BHBYaATH Ta
IIPOTHO3yBaTU. ICHYIOTE TaKi OCHOBHI I'pylHu (paKTOPiB MaKpOCEPeaOBHIIIA:
aeMorpacidHi, €KOHOMIi4YHi, HNPUPOAHI, HAYKOBO-TE€XHIUHi, ITOAITHYHI i
IIPaBOBi, KYABTYPHI.

Ha ronroBHE muTaHHA MapKETHUHTY IIPO T€, IK pearyroThb IIOKYIILl Ha
Pi3HOMAaHITHI MapKeTHHIOBI 3axonu ipMU, MOXKHA OTPUMAaTH BiAIOBiAb
3a JOIIOMOTOI0 MOJEAl KYITIBEABHOI TOBEAIHKH IMOKYIIIId.

YUHHUKY, 9Ki BHOAUBAIOTH Ha KYIIIBEABHY IIOBEAIHKY IIOKYIIIIH:
KYABTYPHi, COIliaAbHi, OCOOHCTICHI, IICUXOAOTIYHI.

[Iporiec MpUHWHATTS PIIEHHS CIIOXKHUBA4YEM IIPO IHMOKYIIKY IIPOXOOUTH
II'ITh €TalliB: YCBIZOMAEHHS IIpobaeMHU, MOINyK iHdopMallii, OIliHKa
BaplaHTiB, PIIIEHH] IIPO KYIIIBAIO, PE€aKIlid Ha IOKYIIKY.

ExoHOMiYHa cuTyaris Ha PUHKY, daKa BHU3HA4YaETHCH
CIHIBBIAHOLIEHHAM IIOIIUTY Ha TOBAp 1 IIPOINOHYBaHHAM TOBapy, PIBHEM
I[iH Ta TOBapHUMH 3aAUIIIKAMU, HA3UBAETHCS KOH IOHKTYPOIO PUHKY.

ExoHOMIUHI KpuTepili IOKA3HUKIB KOHIOHKTYPH: 30asaHCyBaHHS
OIIUTY UM MPOIIOHYBAHHS TOBAapy, BIANOBIAHICTE TOBApPHUX 3allaciB
HOPMAaTUBY, OOCSATHEHHS TEMIIIB POCTYy MHpoaaxKy, NpubyTKiB. ColiasbHi
KPUTEPIl — HOCATHEHHSI PiBHS CIOXHWBAaHHY TOBAapiB, BUTPaATH 4Yacy Ha
KYyIHIBAIO TOBapy. 3aCTOCYyBaHHSA IIOKAa3HHKIB €KOHOMIYHOI Ta COLlaAbHOI
KOHIOHKTYPHU [Ja€ MOXKAUBICTh BU3HAYUTHU CTAH KOHIOHKTYPU TOBapHOTO
PHUHKY (CIPHUATAWBOI YU HECIIPUATAHUBOI).

KoukypeHIlig — 11e 6oporsba MixK BUPOOHUKaAMU U IIPOoAaBLSIMHU 3a
HaMOiABIII BUTiAHI yYMOBHM BHPOOHHUIITBA Ta TOPriBAi TOBapami,
KOMEPILiHEe CYIIEPHUIITBO 3 METOI0 HpomaTy OiAbIlle, HiXK XTO-HEOyIb
iHIIMM. KOHKypeHIlid BUHUKAA B PE3yAbBTATI CYCIIIABHOIO HOAIAY ITpalli U
BiJOKPEMAEHOCTI BUPOOHUKIB.

MicTKicTP TOBapHOTO PHHKY — II€é MOXKAHUBUM 00csar peaaizarrii
IIPOAYKIII 3a II€EBHHUM PiBHEM i CIIIBBIAHOIIEHHAM PI3HUX IiH.

KoHKypeHTHUX IepeBar AoMararThCs PO3poOKOI0 Ta peaaizalli€ro
BIATIOBIAHUX KOHKYPEHTHUX cTpateriti. KoHKypeHTHa cTpareria — 1€
KOHIIEMIIid ¥ cucreMa Ai¥ ImiaAIpueMCTBa, OPIEHTOBAaHUX HA OJOCATHEHHS ii
MeTU. POPMYyIOTh KOHKYPEHTHI CTpAaTerii Ha OCHOBiI TaKHUX MOJEAEU 1
MaTpHUIlb: 3arasbHa KOHKypeHTHa wMartpullg M. Iloprepa; wMomeab
KOHKYPEHTHUX CHA; MaTpHUIFd KOHKYPEHTHHX IIepeBar; MOMAEAb pPeakilii
KOHKYPEHTIB.

JlocAimKeHHs KOHKYPEHIII BKAIOYAE aHaAl3 aCOPTHMEHTY TOBapiB,
BUBYEHHY MAYMOK CIIOXKHBA4YiB, MOCAIMZKEHHS MOXKAWUBOI'O PO3IINPEHHS
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TOPTrOBEABHOI MeEpexXKi KOHKYPEHTaMH; PO3TASAMICIIS (IIO3UIlli) CBOTO
TOPrOBOTO MiAIIPUEMCTBA HA PUHKY.

PoboTa, mnoB’s13aHa 3 HAKOIHWYEHHSM IIOBHOI ¥ [IOCTOBipHOi
iHopMallii mpo MHiAIPHUEMCTBA-KOHKYPEHTU, IX TOBapH Ta IIOCAYTH,
Ha3UBa€TbCId MOHITOPUHIOM KOHKYPEHTIB.

TecTH OA CAMOKOHTPOAXO

1. KoHTOHKTypa PUHKY:

1. ExoHOMIUHQ cumyauyis HA PUHKY, KA BU3HAUAEMbCS
CNiBBIOHOWIEHHAM NONUMY HA Moeap i NPONOHYBAHHSAM mosapy, pieHem
UlH ma mo8apHUMU 3ATUUUKAMU.

2. EKOHOMIUHA cumyauisi Ha PUHKY, KA 8U3HAUAEMBCS. CMAHOM 1
pi8HeM KOHKYpeHUli, Bl1O0HOCHOI UACMKO0 NioNpuemcmea Ha puHKy.

3. EKOHOMIUHA Ma NOAUMUUHA CUMYayist 8 KPAiHi, IKa 8USHAUAEMBLCSL
MAKPOEKOHOMIUHUMU NOKAZHUKAMU.

4. Bionosgioi 2 —3 00nogHiooms 00HA 00HY.

2. J10 EKOHOMIYHHUX KPUTEPIiB KOHIOHKTYPHU HAAEXKATh:

1. /[ocsieHeHHsT piBHSL CNOXKUBAHHSL moeapis, eumpamu uacy Ha
Kynisaio mosapy.

2. 36anarcysaHHsi nonumy il NPONOHYBAHHSL Mo8apy, 810N08IOHICMb
moeapHux 3anaci8 Hopmamugy, OOCSIZHEeHHST memni8 pocmy npooaky,
npubymkis.

3. 3banaHcysarHss nonumy ma NPonoHY8aHHsL moeapy, OOCS2HEHHSL
PIBHSL CNOXKUBAHHSL MO8apie, sumpamu uacy Ha KYynieiro moseapis.

4. /locsieHeHHsL memnie pocmy npooarky, npubymris, 36a1aHcy8aHHs
nonumytii. NPONOHYBAHHSL MO8API8, OOCSIZHEHHSL PIBHSL CNOXKUBAHHS
mosapis.

3. UUHHUKY, 9Ki (POPMYIOTb MiCTKICTbh PUHKY:

1. Acopmumenm i sikicmb 8upobig, WO euUNYcKaromvcs,, CMYNiHs
HacuueHoCcmi puHKy, o6csie ma cmpyKkmypa moeapHoi NpooyKuii.

2. KynigenoHa CNPOMOINKHICMb HACENEHHSl, pleeHb CNiBBIOHOULEHHSL
UiH Ha moeapu, KLIbKIiCmb HACEJIeHHSL, 11020 coyianbHUll L cmamesuil CKaao.

3. Temnu pocmy npooarky it npubymrie nionpuemcmaad.

4. Bionoegiodi 1 i 3 0onosHwOMb 00HA 00HY.

4. 3B’130K MiXK MapKETUHIOM Ta KOHKYPEHIIIEIO:

1. 38’30k 8i0cymHiii.
2. MapkemuHz — NOPOOIKEHHSL KOHKYPEHUL.
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3.

KonxkypeHuisis —  HacMO0OK  MapKemuHz2080i  OisilbHOCMI

nionpuemcma.

4.

5.

MaprxemuHe — nopoOsKeHHSL KOHKYpeHUli ma ii 3Hapsi0ost.

3rinro 3 3akoHoM Ykpainu «[Ipo oOMexKeHHd MOHOIIOAIZMY i

HEIOIIYIIIEHH:d HemoOpPOCOBICHOI KOHKYpPEHII B HOiAIPUEMHUIILKIHN
JISABHOCT1» MOHOIIOAICTOM yBazKa€TbhbCHd MiAIIPHUEMCTBO, YacTKa SIKOIO Ha
PUHKY CTaHOBUTS:

ARONRO

7.

A OLON K~

50 %.
55 %.
35 %.
100 %.

MeTor0 DOCAIAKEHHS KOHKYPEHIIIi €:

3pocmaHHs npubymxkie nionpuemcmaa.

36i1bUWeHHSs. uacmKu nionpuemcmea Ha puHKy.

BHU>KeHHs1 cobisapmocmi NpooYyKUyii.

INoninweHHs sKocmi moeapis, siki 8upobisie NioNPUEMCmao.

KoukypeHTHa cTpaTeris, sKa rnepeadadae cTpaTeriuHi aii 3aAeKHO

Bil KOHKYPEHIIii cepes Aif0YMX KOMIIaHif Ta 3arpo3 i3 00Ky IIOsIBH HOBUX
KOHKYPEHTIB 1 HOBUX TOBapiB, — L€:

1
2
3
4

8
1

2.

Mampuuys KoHKYypeHmHuUX nepesaz.

Mooens pearxuyii KoHKYpeHmis.

Mooenb KOHKYpeHmMHUX CUJL.

BazanvHa KoHKYypeHmHa mampuuysi M. ITopmepa.

MOHITOPUHT KOHKYPEHTIB PO3TASJa€ThCcd IK poboTa, moB’d3aHa 3:
Konponem disiteHocmi nionpuemcmsa-KoHKYpeHmis.
HarxonuueHHst noeHoi i 0ocmogipHoi iHgopmauii npo

nionpuemcmea-KoHKYypeHmis.

3.
4.

NOWN~O

3ano3uueHHst 00c8i0Y OilbHOCML NIONPUEMCMB-KOHKYPEHMIS.
INokpaweHHs1 peHmabenbHoCmi 8020 NIONPUEMCMEQA.

. Ylka indopmariia npo GpipMHU-KOHKYPEHTU HalBaxkKAUBINIIA?
. AcopmumeHm moeapis, 1Kl NPONOHYIOMb KOHKYPEHMU.

. PigeHb yiH Ha mosapu KOHKYpeHmis.

. CmpameziuHi i maKmuuHi NJIaGHU KOHKYpeHmis.

. Ymoeu po3snoecroorkeHHs Ul KaHanu 36ymy KOHKYpeHmis.

133



10. Joceke TOBapiB, abo MOCHE ITIATIPHUEMCTBA, — 1€ MOKYMEHTH ¥
BUTALG]II:

1. Byowv-sikoi iHGopmayii cmoco8HO OisilbHOCMI NIONPUEMCMSE -
KOHKYpeHmi8 ma iXHiX mosapis.

2. Cucmemamu3o8aHoi iHpopmauii npo nionpuemcmea-KoHKypeHmu
ma ixHi mosapu.

3. /JlonogioHuUX, NOOAHUX MOP208UMU azeHmaMu QIipmMuU Npo
OLSITbHICMb NIONPUEMCMEB-KOHKYPEHMIS.

11. YuHHUKH, gKi 0Oe3rocepeaHbO CTOCYIOTBCSI [0 CaMOTO
ITiAITPUEMCTBA Ta HOTr0 MOKAMBOCTEH IIOZI0 OOCAYTOBYBaHHS CIIOKUBAYIB,
KOHTPOAIOIOTBCS ITIAITPUEMCTBOM i ITepebyBatoTh y cpepi BIIAUBY CAYKOU
MapKEeTHHTY, ITPEACTABASIOTh:

1. Maxpocepeodosuuwie pipmu.

2. Mixpocepedosuuie pipmu.

3. BHympiwHe cepedoguuie pipmu.

4. Bionogiodi 1-3 npasuJibHi.

12. YuHHHUKYN MaKpOCEPEaOBUIIIA TIAIIPHUEMCTBA:

1. TlocmauanvHuKuU, MapKemuHz08L nocepeoHUKU, KOHKYpeHmu,
KOHMAaKmMHi ayoumopii.

2. [emoepagiuHi, eKOHOMIUHI, NPUPOOHI, HAYKOBO-MEXHIUHI,
NnoAlMuKO-npasosl, KYJbmypHi.

3. TlocmauanbHuKu, KOHKYpEeHmu, 6HYMPIuWHI KOHMAKMHI
ayoumopii, KJaleHmu.

4. INpasusbHa 810N08i0b He 3a3HaUeHA.

13. YUHHUKYU CepeaoBHUIIA MAapPKETUHTY (TUILY IMiABUIIEHHS BHUMOT 3
OOKy mep:KaBHHUX YCTAHOB, dKi CTeXaTh 3a MOOTPUMaHHSIM 3aKOHiB),
HaAeXaThb J0:

1. EKOHOMIUHUX YWUHHUKIS.

2. I[Nonimuko-npasosux YWUHHUKIE.

3. IlpupooHux WuHHUKIS.

4. Hayxo80o-mexHIUHUX UUHHUKIS.

14. IlIkana 3 IIPOTUAESKHUMU 3HAYEHHAMH XapPaKTEPUCTHUK KOMIIaHii — I1€:
1. HIkana Aatikepma.

2. CemaHmMuuHUU OugepeHuyia.

3. IlIkana 8i0HOUWLEeHHSL.

4. IIlkanoro nopsioky.
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15. [Icuxorpaciuna  cucremMa  CerMeHTallii pHUHKY, dKa
BUKOPHCTOBYETBCH OAS PO30OUBKU YCi€l CYKYITHOCTI CIIOKHMBAa4YiB HA T'PYIH
3aA€XKHO Bifl IIiHHOCTEH ¥ 06paly iX KUTTS — 11e:

1. Cucmema VALS.

2. Cucmema DIM.

3. Cucmema ABC.

4. Mampuusi BCG.

16. Ha oCHOBI 9KHX IIOKA3HUKIB O0YUCAIOETHCS KOMIIAEKCHUM 1HIEKC
AOSIABHOCTI MOKYTIIB (IA)?

1. Yacmomy ma nocmiiiHicmsb KYynieesb, pieeHb 3a0080J1€HOCML, UL0
dozeontums 8usHauumu iHoekc 3adogosieHocmi (I3).

2. Mipy cxuneHocmi 00 3MIHU NiIONpUEMCMEa, mosapy, MAapKu 3a Ymoe Oi
nesHux obcmasuH abo UWUHHUKIB, BUSHAUAMUMEMbCSL Uepe3 THOeKC KYni8e s lbHOi
yymaugocmi (Iicu).

3. 'omoesHicmb pexomeHdysamu, 36L1bwysamu wacmomy Kynieeo,
wo nepeobauae 8U3HAUEHHSL IHOEKCY MaAUOYmMHIX HamMipig (ImH).

4. Yci 810no8idi NpasuibHL.

17. JocAii>KeHHsI CTABA€HHSI CIIOXKUBAa4YiB A0 II€BHOI MapKH TOBapiB
He IIPOBOAUTHCS ¥ TAKOMY HAIIPSIMKY:

1. BusHaueHHsi cmyneHst nonyaspHocmi (gioomocmi) 0aHoi MapKu.

2. BugueHHsi OYMOK Cnoskusauie npo yi mosapu ma ix cmaeieHHst 00
OKpemux xapaKmepucmur.

3. BusHaueHHsi cmyneHst NoNYAsipHOCMIL KOMNAHIL.

4. BcmaHo81eHHSL IMIOXKY MAPKU.

18. [Ixkepeaamu iHdopMallii moao ckaagy akTopiB, sKi
BH3HAYAIOTh iMi/IxK (pipMH, MOXKYTH OyTHU:

1. OnumyearHs.

2. KabiHemHi 00COIKEHHSL.

3. EKkcnepumerm.

4. Bionogiodi a i 6 00nosHOOMb 00HA O0HY.

KOHTPOABHiI MHTaHHA:
1. 9Ki YMHHUKH MapKETHUHTY BIIANBAIOTh Ha MIIABHICTH
HigIIpueMcTBa?
2. Jla¥iTe OLIHKY YHHHUKAM MaKpOCEpPEeaOBUILA ITIAIIPUEMCTBA.
3. OnuiiTh YUHHUKU MIKpPOCEPENOBHUIIIA ITIAIIPUEMCTBA.
4. OnuiiTh MOAEAb KyIIiBEABHOI IIOBEIIHKHU ITIOKYIILIS.
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S. OxapakTepu3yiTe CXEMYy BOABOBOI Mii I YaC HIPUMHATTS PIIIECHHI
IIPO HOKYIIKY.

6. Ik MO3KHa yYMOBHO TIOMIAUTH CIIOXKHMBadiB 3a KaacuiKalli€lo
VALS?

7. 9Ki Tpynu CIOXKHBa4YiB MOXKHA BHUIOIAUTH OO0 iX CHPHUMHSATTS 00
HOBOI'O TOBapy?

8. Yk Bu 3po3yMmiAu CyTHICTh T€pMiHa «KOHIOHKTYpa PUHKY»?

9. 4IKi BUAU KOHIOHKTYPH ICHYIOTB?

10. 3a gKUMH KpUTEPiSIMU BU3HA4YaIOTh CTAH KOH IOHKTYPU PUHKY?
OOrpyHTYyHTE BiAIOBIOb.

11. $IKi YUHHUKU BIIAUBAIOTh Ha MICTKICTh PUHKY?

12. $Ykuit B3a€MO3B’I30K MizK MApKETHHI'OM 1 KOHKYPEHIIIE€I0?

13. IIlo BKAIOYAE OOCAIIKEHHSI KOHKYPEHIIii?

14. Ha3sBiTh mkepeasa iHopMallii Ipo KOHKYPEHIIIO.

15. I3 9KuX 4YaCTHUH CKAQIAETHCS MOHITOPHUHT KOHKYPEHIIi?

16. Ha3sBiTh BUAM KOHKYPEHIIIi.

17. OxapakTepusyiTe BUAU KOHKYPEHTHUX CTpPATETIiN.

18. Onwuiuith MeToau ¥ NPUHOMH KOHKYPEHTHOI 60pOTHOU.

Tema AAT OOrOBOpPEHHSA

[MluTanHa pgad obroBopeHHss 1. HaBecTm mpukaagu PpPHHKOBUX
MOXKAUBOCTEH 1 mpobaeM (abo 3arpos) Aad Pi3HUX MOIANIPHUEMCTB, SKi
BUHUKAIOTh IMiJ BIAWBOM 3MiH, III0 MOXYyTh BigOyBaTuch y
HUXXK4YeHaBEeAEHUX YUHHUKAaX MapKEeTHHIOBOI'O CEPEAOBUIIIA.

YuHHUKU: BiKOBa CTPYKTypa HaCEA€HHda B YKpaiHi; piBEHb
3a0pyMHEHOCTI HaBKOAUNIHLOTO cepenoBuilia; Temnu HTII; Boaus
IPOMAZICBKOCTI Ha pillleHHd ypsny; KyABTYPHI OCOOAMBOCTI YKpaiHIIiB,
CMEPTHICTH Ta ii piBeHb; (piHAHCOBE CTAHOBHUIIIE; CUCTEMA OTIOAATKYBaHHS;
IIEPCIIEKTUBU BHUKOPHUCTAHHS CHPOBHHU U €HEPropecypciB; BHUMOTH 10
Oe3rmeKn TEXHOAOTIYHUX HOBOBBEIEHD, lepsKaBHA €KOHOMIiYHA ITOAITHKA;
PEAITIHHI IEPEKOHAHHS; LIABHICTE HACEA€HHI; MIrpallifiHi TeHOEHIII].

IIpuxaan:

Bikosa cmpyxmypa HaceneHHsi. B YkpaiHi IpoCTeKeHO TEHIEHIIiI0
[0 3pPOCTaHHSI YaCTKU HACEA€HHS IIOXHAOTO BIKY Y 3MEHIIIEHHSI MOAOI.
A IHATPUEMCTB, MIFABHICTBL SIKUX CIIpsIMOBaHa Ha OOCAYrOByBaHHS
AITHIX AIOA€U, — IIe 3POCTaHHI MOro PHUHKOBUX MOXKAHBOCTENU. 30KpeMa,
AL alITE€K, CTOMATOAOTIYHUX MOAIKAIHIK (IIOCAYTH 3 IPOTE3yBaHHS 3y0iB),
IIOCAYTH HOTapiyciB 31 CKAaJaHHS 3amroBiTiB i T.iH. [Ipobaemu mas
OIAITPUEMCTB, K1 OPIEHTYIOTBCS Ha MOAOG 1 ITE€U (AUTAYI CamO4YKHU, AITHI
TabOpHU BIATIOYUHKY, AUTIYE XapyyBaHHL ¥ T.iH.)
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KyAbTypHI — KyABTYPHi OCOOGAMBOCTI YKpaiHIliB (OITHC..., PUHKOBI
MOKAHUBOCTI..., IpoOAEeMH...)

IMNumarHa ons obzoeoperHHsi 2. 9ki, Ha Bamly aymMKy, YUHHUKH
BIIAMBAIOTh Ha IIOBEAIHKY IMOKYIIld B Mara3uHi «CriopTToBapu»?

IIpakTHYHi 3aBOAaHHSA
3agoaHHs 1. 3AINCHUTU aHaAI3 PUHKY HIKUYeHABEAEHHUX CIIOKHUBYNX
TOBapiB (MIOPSIAKOBUM HOMEP TOBapy BiANIOBiAa€e HOMEPY CTyAeHTAa 3TiAHO
31 CIHCKOM ¥ KypHaAl akaJgeMI4HOI I'PyIiH)
. lTokoAagHi IyKEPKH.
OBoui
PubHi ToBapu
. AiTHE B3yTTd
. XOAOMVABPHUKY ¥ IpaAbHI MaIIUHU.
ByniBeabH1 MmaTepiaau
BanTakHi aBTOMOOiAi
. AerkoBi aBTOMO0GiAl
IIaaHIIETH
10. duta4i irpaliiku
11. IIIBetinu# omdar
12. Llykop
13. BensuH i HaTONPOAYKTHU
14. Be3aAKOroAbHi ra3oBaHI1 HAIIOl
15. Mo0iapHiI TeaedpoHH
16. KyxoHHe nipuaaanda
17. CriopTUBHUY iHBEHTAp
18. TypuCTHUYHI IOCAYTHU
19. MoAo4YHi NPOAYKTH
20. AAKOroABHI Harloi
21. Meb6ai
22. BopoIlIHgHI KOHAUTEPChKi BUPOOU
23. doToamnapaTH i BiieokaMepu
24. llIkipraaaHTepes
25. Tapdpymu
26. Kocmeruka
277. Oaig 1 xXupu
28. dpykTH
29. 3amopokeHi HarriBpabpukaTu

00 NOUP W

Xio pobomu
1. JTocAiAzKEHHY TEHAEHIIN 1 ITPOLECIB PO3BUTKY PUHKY.
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2. JocaimxeHHs paKTOpiB PUHKOBOIO CEPEAOBHIIA, 1110 BIIAUBAIOTh
Ha (PYHKI[IOHYBaHHS JaHOT'O PUHKY.

3. Omnnc xapakTePUCTHUK CHOTOAHIIITHBOTO CTAHy PO3BUTKY PUHKY.

4. BAacHUM IPOTHO3 PO3BUTKY PUHKY Ta KOHIOHKTYPHHUX TE€HIAEHIIH.

5. OOrpyHTYBaHHA Ta BiAbip AAd HiAIPHEMCTB, SKi MPAallO0Th Ha
IbOMY PUHKY IIABOBUX PUHKIB.

ITpuxnao

1. locaimskeHHI T€HAEHIIIN 1 ITPOoIeCiB pPO3BUTKY PUHKY IIHBA.

3a omiHkaMu (paxiBIiB MIiCTKICTh pUHKY IINBa B YKpaiHi ckaagae... .

3a ocraHHI ABaALIITE POKIB YKPAIHCEKHUM PUHOK ITNBA IIPOMNIIIOB IIEPiOau
criammy, crabiaizartii Ta oHoBAeHHs. Ha pUHKY BimOyAOCE... . AHaAI3 cTpaTerii, aKi
BUKOPUCTOBYIOTh BHPOOHMKHM IIMBa [Ad 3000yTTd KOHKYPEHTHUX IIepeBar,
3aCBiaUye, I1110... .

2. HocaimkeHHsT (paKTOPiB PHUHKOBOTO CEPEAOBUINA, IKiBIIAUBAIOTh
Ha PYHKIIOHYBaHHS ITiAITPUEMCTBA:

2.2.1. IloaiTHYHE CEPENOBHUIIIE... .

2.2.2. EKOHOMIYHE CEpPEOOBHUIIIE... .

2.2.3. IIpaBoBe cepenoBUIIIE.

2.2.4. CouiaabpHO-meMorpadiyHa cutTyalid B KpaiHi... .

2.2.5. KyApTypHE CepenoBUIIIE... .

2.2.6. HaykoBO-Te€XHIYHE CEPEMOBUIIIE... .

2.2.7. EKoAOTIYHE CEPEOOBHUIIIE... .

3. Omnuc xapakTepPHUCTHK ChOTOAHIIITHBOTO CTAHy PO3BUTKY PUHKY:

a) CTPYKTypa PUHKY Ta #oro reorpadid (ornuc Ta rpadiku);

6) Po3paxyHOK MiCTKOCTi PUHKY Ta YaCTKH Ha HbOMY HiAIIPUEMCTBA
¥ OCHOBHOTrO KOHKYpPEHTAa (OITHC i TabAUILi);

B) OIIUC HagBHUX Oap’epiB BXOMAXKEHHS Ha PUHOK Ta O0OMEXKEHb;

I) IIOUT i IPOMO3ULlisd Ha PUHKY (OITHUC Ta rpadikw).

4. BAacHUNM IPOTHO3 PO3BUTKY PUHKY Ta KOH IOHKTYPHUX T€HICHIIIN.

Ha namy aymky, ...

AHaai3 TEeHAEHINH PO3BHUTKY PHHKY IIMBa B YKpaiHi Ta CIIOXKHWBYOIO
IIOIIUTY Ha HHOMY JIa€ ITiICTaBy 3pOOUTHU TaKi y3arasbHEHi BUCHOBKH 1110710 OT0
IIOJAABIIIOTO PO3BUTKY:

S. O6rpyHTyBaHHA Ta BiI0ip OAs IAIIPHUEMCTBA IIABOBUX PHUKIB Ta
IIIABOBUX ayUTOPIH

CuTyauniiiHa BnpaBa
3aedarHs 1 TlinmmpueMcTBaM BasKAMBO 3HATH PIBEHBb 33I0BOAEHOCTI
CIIOKMBAaYiB Ta IX CTaBA€EHHA OO0 HBOTO, HOro TOBapiB Ta MOCAYT. I3
PO3BUTKOM iH(popMaIllifHO-KOMYHIKAIliMHUX TEXHOAOTIH BiABiAyBadi
3aKAa[iB PECTOPAHHOIO FOCIOAapCTBa MalOTh MOXKAWUBICTH 3aAUNIATU CBOI
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BiATYKH, OIIIHKH, KOMEHTapi Ha BeO-CTOpiHKaxX 3akaamiB, ¢opyMmax,
o6roBoprOBaTH y YaTax, a TAKOXK Ha TeMaTHYHUX calTax, K Ha KIIITaAT:
http:/ /www.resto.kharkov.ua.

[lepenq MapKETOAOTOM CTOITH 3aBOaHHS Ha OCHOBI BHBYEHHS
BIATYKiIB, OILIIHOK, KOMEHTapiB CHOXKMWBA4iB PECTOPAHHUX IIOCAYT
3OIACHUTU IX KOHTEHTAaHaald 1 oxapakTepu3yBaTH 3aJ0BOAEHICTH
PECTOpPaHHUMU IIOCAYraMHU, IIpPOaHaAi3yBaTU YUHHUKHU 3aJ0BOACHOCTI Ta
HE3a0BOAEHOCTI i pO3poOUTH Ha IIili OCHOBiI HPOIIO3UIINI AT 3aKAQIiB
PECTOPaHHOTO TOCIIOIapCTBAa OO0 ITiABUINIEHHS €(DEeKTUBHOCTI Ta PiBHS
o0CAyroByBaHHS BiABiLyBadiB.

3aBaaHHS: 1) BU3BHA4YUTH II€pPEAIK CalTiB (5-7), Ha 9KUX CIIOXKHBaYi
PECTOPAHHUX ITOCAYT 3aAUINAIOTH BIATYKH, OLIIHKH, KOMEHTAapI;

2) BU3HA4YUTHU KaTeropii aHaaily, II0 XapaKTEpPU3YIOTb TO3UTHUBHI
BIATYKH Ta OIL[IHKU;

3) BU3HAYUTH KaTeropii aHaaily, I0 XapaKTEpHU3yIOTh HETaTUBHI
BIATYKH Ta OL[IHKU;

4)  3OiMCHUTH  IMiApaxyHKH  OOpaHHUX  KaTeropii  anHaaisy,
IIpOaHaAl3yBaTH OTPUMAaHI Pe3yAbTaTH.

3a pe3yapTaTaMu IIPOBEAEHOTO KOHTEHT-aHaAldy MOiATrOTyBaTHU
TabAUIIO Ta PEKOMEHAIlil 3aKAaIaM PECTOPAHHOTI0 TOCIOAaPCTBA.

Tabaurg 3.2
Pe3yabTaTu KOHTEHT-aHAAIZY

Kareropii anaaizy \ YacroTa, pasiB \ Yactka, %

YMHHUKY 33/I0BOACHOCTI IIOCAYTaMHU 3aKAaiB PECTOPAHHOI'0 I'OCIIOAapCTBa
1.
2.
N

YMHHUKHN HE3aI0BOAEHOCTI IIOCAYTaMHU 3aKAa/IiB PECTOPAHHOTO
roCIoiapcTBa

1.
2.
N

3asoarHs 2

1. IIpoBeaiTh pO3BiAyBaAbHE MOCAIIXKEHHA TOBAPHOI'O PUHKY (TOBap
obpaTu caMoCTifiHO). 3AiHCHITE OLIIHKY Ta MOPiBHIABHHUMN aHaAi3 pUHKY 3a
BUPOOHUKAMU H OCHOBHHUM IIOKa3HUKaM (ACOPTHUMEHT, SKIiCTh, IIiHA,
YIIaKOBKA, IIOILYASIPHICTB).
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2. CraamiTh aHKETy [OAd [OOCAIIZKEHHSI PIBHA 33J0BOAEHOCTI Ta
AOSIABHOCTi CIOXKUWBAYiB OO0 MHiAIPHUEMCTBA, ToBapy, MapKu (obpartu
CaMOCTIiMHO), TIPOBENiITh OIIUTYBaHHS Ta BH3HaAUYTe KoeillieHTH
3a/I0BOAEHOCTI Ta AOSIABHOCTI CIIOXKUBaYiB. 3a pe3yAbTaTaMU JOCAIIKEHHS
3p0o0iTh BHCHOBKHU Ta PO3POOITH ITPOIIO3UILI IMOAO0 IiABUIIEHHS PiBHS
3aI0BOAEHOCTI Ta AOSIABHOCTI CIIOKUBAYiB.

Aimepamypa: [niopyururu i nocibHuxku 6, 9, 17, 23, 25; dooamkosa:
2,39 16, 18, 20,21, 25, 27; enekmpoHHi pecypcu: 38, 43, 44 ,4].
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TEMA 1V. YIIPABAIHHSI MAPKETHHI'OM

[ToTpibHO mEepeBeCTH I'Py Ha CBOE TIOAE,

HaBITP SKIIO 1€ TI0AE Ay3Ke ¥ IQyKe MaseHbKe,

Ta BUKOPHUCTOBYBAaTH HAAEKHUM YHHOM Ti IIEpeBard,
aKi mae M 11e 110A€e

C. Bparnam

Ycnix nionpuemcme Ha puHKY 3a/1e2Kkums 810 8UBAIKEHOCML PUHKOB0T
cmpamezii 8 Yymoeax puHK08020 cepedosuuia, sike weuoKo 3MIHIOEMbCSL.
YnpaeniHcbKi pilleHHsT Mmarmb 3a OCHO8Y BUBAXKEHY MAaAPKEemuH208Y
cmpameziro. EdgexkmusHicmb cmpameeiili 3a1exxums 810 KOOPOUHAULL
MmapKemuHz080i cmpameeaii 3 THUWUUMU PYHKYIOHATbHUMU NIOPO30LIAMU
nionpuemcmea: QIHAHCOBUMU, IHIKEHEePHUMU, KaAOposUMU mMa iH.
ITiompumka OisitbHOCMI HA NPOMUCIOBOMY PUHKY bazamo 8 uomy
3a1esKumos 810 PO3YMIHHSL 3HAUEHHSL cmpameaii N1aHy.

O3HalloOMUBWLUCDH 31 3MIiCMOM MmemU, U 3MorNeme 3HAMU npoyec
YNpasaiHHs MAPKEMUH20M, susHauamu OCHOBHI npuHyunu
cezmeHmy8aHHs pUHKY, 0bpamu 00UH 13 MpPbOoX Cnocobi8 OXONNEeHHSL PUHKY,
8USBNAMU HOB8L PUHKU Mo8apig 3a 00NOMO200 CImKU po3sumKy mosapy i
PuHKy ma memooy kKomnaii «Boston Consulting Group».

4.1. Ilpouiec ynpaBAiHHA MapKETHHTOM.
4.2. BuagBA€HHS HOBUX PHHKIB TOBapiB 3a [JOIIOMOIOIO CITKH PO3BUTKY

TOBapy ¥ PUHKY.
4.3. Meron kommaHii «Boston Consulting Group».

4.1. IIpouec ynpaBAiHHS MapKeTHHIOM

YnpaBAiHHA — 1€ TIIpOlleC, CHpsSMOBaHUMHA MOiATPUMAaHHH
KOHKPETHOTO pPEXUMY MIIABHOCTI ¥ [JOCATHEHHd II€BHUX IliAeH.
[TignmpueMcTBO sIBASIE COO0I0 HE MeXaHiuHe MoeHAaHHS Pi3HUX MMiAPO3/IiAiB,
a X B3a€M03B’d30K (yIIpaBAiHHS KOAEKTUBOM, VIIPABAIHHSA BUPOOHUIITBOM
Ta iH.). MapKeTHHr € OOHHM i3 TakKuX Miapos3miaiB. 3i cBoro 60Ky,
MapKEeTUHT MOiAUTbCA Ha OKpeMi mHigcucreMu abo Bigmiam (Bigmia
JOOCAIIKEHHdI MapKeTHHIY, BiAAIA peKAaMU U iH.). HaBenemo Bu3Ha4YeHH4A
TE€PMiHa «yIIPaBAIHHA MapKETUHTOM», SIKi TPAIIAFIIOThECA B AlTepaTypi.

Ynpaeninnsa mapkemuH2om - 1ie CIIOCTEPEXKEHHSI 3a CTAaHOM i
3MiHaMH B HaBKOAUIIHLBOMY CEPENOBUILI AT BUABAEHHS Po30izKHOCTEHU
MiXK  O4YiKyBaHUMH ¥  (PaKTUYHUMU  pe3yAbTaTaMH  OiSIABHOCTI
IiAIPUEMCTBA Ta BiANIOBiIHOrO KoperyBaHHd aiti. O6’ekToM yrpaBAiHHSA
MapKeTHUHIOM € PHUHOK, TOOTO MOKYyIHLi (croxkubadi) ToBapy. Bimmia
MapKEeTHUHTY MiAIIPUEMCTBA CKEPOBYE BCIO CBOIO MiSABHICTH Ha Te, 11100
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BIIAUHYTH Ha PUHOK MOKYIIS B 6axkaHoMy Hanpsmy. OgHaK MOKYIIL, 3i
cBOro 60Ky, BIIAMBAaIOTh Ha MiFABHICTB ITiAIpueMcTBa. ToMy yrIpaBAiHHSA
MapKETUHIOM PO3TASIAAIOTh, 3 OMAHOT0 OOKY, 9K YIIPaBAIHHS IIOIIUTOM, a 3
JAPYToro — siK yIpaBAiHHSA BUPOOHUIITBOM Ta 30yToM (D. Komnep).

MapkemuHzo0euii. MmeHeOXdKMeHmM — Il€ aHaai3, IIAaHyBaHHS,
VIIPOBaKEHHS B XUTTAd ¥ KOHTPOAb 3a 3OiHCHEHHSM 3axO[iB,
poO3paxoBaHUX Ha BCTAHOBAEHHS, 3MilIlHEHHd Ta HOiATPUMAaHH4
B3aEMOBUTIAHUX OOMIHIB i3 I[IABOBUM PHHKOM [OASI JOCATHEHHS
KOHKPETHOI MeTHU opranisaiii (A. Boliuak).

Ynpaeninnsa mapxemuH20m — 1€ OpraHizoBaHUU IIpoIleC
peaaizallii onpalbOBaHUX ITAAHIB ¥ 1HIIIHUX MapKETUHTOBUX KOHILEMIN ¥
peaAbHHUX yMOBaX OISIABHOCTI MiAIPHUEMCTBA.

YupaBAlHHA MAapPKETHUHIOM € TIIPOLIECOM IIPUHHSATTA pPIIIEHb
CTOCOBHO  [OISIABHOCTI IIIAIIPUEMCTBA Ha  PHUHKY. BiHyBKAIO4ae
IIAQHYBaHH4, OpraHilallilo, peaai3allilo Ha IIPaKTHUIl Ta KOHTPOAL 3a
IIPOBEAEHHSIM 3aXOiB, PO3paXOBaHUX Ha BCTAHOBAEHHS, 3MIITHEHHI Ta
MiATPUMKY BUTIZHUX OOMIHIB i3 I[IALOBHMHU CIIOXKUBa4YaMH 3 II€BHOIO
METOIO0 (oAep3KaHHS NPUOYTKY, 3POCTaHHSI 00CSATIiB 30yTy, pPO3IIMpPEHHS
4acCTKHU PUHKY ToIO) (B. Aunuyk).

MaprxemuHza-meHeOIKMEHM — 11€ [TiSIABHICTD i3 BUIBA€HHS I[IALOBHUX
PUHKIB, BUBYEHHS ITOTPE0 CIIOXKUBAYIB, 110 iX yTBOPIOIOTH, PO3POOAEHHS
TOBapiB, YCTAHOBAEHHS II[iH Ha HHUX, BHOOPY CIOCOOIiB IIpoCyBaHHA H
po3romiaAy 3 MeToro 3aiiCHEHHsT OOMiHy, IO 3aJ0BOABHSIE IIOTpedH
3alrikaBA€HUX I'py1l (I[limep /Jlotiny).

[Iporiec ympaBAIHHA MapKETUHIOM € KOMIIAEKCOM TaKHX €TalliB:

1. MHiaeHnos nionpuemcmea  (Bu3HadeHHd  (PiHAHCOBUX,
TEXHOAOTIYHUX, KaAPOBUX PECYPCIB MiAIPUEMCTBA).

2. IIpo2HO3 PUHKY, K11 OLUHIOETHECH 3a JOIIOMOIOK0 MapKETHHIOBUX
JIOCAI/KEHD.

3. Bubip KoHuenuii maprKemuHzy i IIIOPSIKYBAHHS IT1 Hel BCHOIO
armapary ITIIpPHUEMCTBA.

4. Bubip yinvb08020 ceameHma puHKy.

5. Bubip cmpamezii nionpuemcmea.

CrpaTeria - 116 OCHOBHUUM IAaH [iif, 3a [OOIIOMOIOIO0 SKOIO
iAOPUEMCTBO 0Oaxkae MmOCATHYTU MeBHHUX Iliaeli. Crpareria OyBae
YOTUPBOX BUIB: «30MpaHHS BEPINKiB», YTPUMAaHHS IT03UILiH; 3ropTaHHSI
MIO3UILiN; AiKBifallii 6i3Hecy.

Cmpamezis 306upaHHsl 8epuKie — 3aCTOCOBYETBCS IIig dac
VIIPOBAKEHHS TOBapy Ha PHUHOK, 1 KOAW IIOKYIII TOTOBi Ha OyAb-gIKy
I[iHy, a01 3aBOAOITH TOBApPOM.
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Cmpameziss ~ympumaHHst no3uyili, abo XOAIUMHIOBA  CTPATeTis,
3aCTOCOBYETHCS MIAITPUEMCTBOM Y TOMY BUITIKY, KOAU MO0 YyacTKa Ha PUHKY
BAQILITOBY€E MIAIIPUEMCTBO.

Cmpamezisi 320pmaHHs. NOo3Uyiil 3aCTOCOBYETBHCS ITiAIIPHUEMCTBOM,
KOAU TIPUMHSTO PIllIEHHS ITPO HPOoaask abo AIKBifAIlil0 HiAIPHUEMCTBA YH
3ropTaHH4 OISABHOCTI HA IIEBHOMY CETMEHTI.

Cmpameeis nikgioauyii 6i3Hecy — KOAUW MiAIIPUEMCTBO HIpUMMae
pillIeHHS PO 3yIHUHKY IIEBHOTO BUAY AIIABHOCTI.
CrpaTeriuHun MapKEeTHHT € CKAQIOBOIO 4aCTUHOIO

MapKETHHIOBOTO MEHEIKMEHTYy Ta CTPaATEriYHOr0 MEHEIKMEHTY
nignpuemcrBa. H. KyneHkKo BBazkae, 110 MOTO OCHOBHA METa IIOASITAE B
PO3pOOAEHHI MapKeTHHIOBOI CTpaTerii ZAsl MOCATHEHHS MapKEeTUHTOBUX
IMIAEY HIAIIPHUEMCTBA 3 ypaxXyBaHHSIM PHHKOBHUX BHUMOT Ta MOXKAWBOCTEM
Ta migmnpueMcrsa [19].

Puc. 4.1. Pexnama mopzosozo nionpuemcmaa «Tuzpecr (m. Ayuvk), sike
cneylanizyemscst 3 NpooaXkKy acopmumeHmy moeapis ost oimetl

CrpaTeriyHe nmaaHyBaHHSA — 1€ YIIPABAIHCHEKUHY ITPOIIEC CTBOPEHHS
U MIATPUMKHU CTPATETIYHOI BiAIOBIAHOCTI MIK MIAIMH HiAIPHUEMCTBA, ii
MMOTEHIIIHHUMHU MOKAUBOCTSIMH Ta IIIaHCaAMHU ¥ cpepi MapKEeTHHTY.

[pyHTyeTbCH Iig  BiAmOBiAHiICTL Ha 49iTKo cdOpMyAbOBaHii
IporpamMHiii 3adBi MOIAIIPUEMCTBA, BU3HAYEHHI MOMOMIKHUX IliAed i
3aBaaHb, HAAIMHOMY roCrioflapCbKoMy ITopTdeAi ¥ cTpaTerii 3pocTaHH4.

[lepeBaru CTpaTETridYHOTO IIAQHYBAHHS IIOAATAIOTH Y TOMY, III0 BOHO
3MyILIy€ KEPIiBHUKIB TIIOCTIHHO MHCAHUTU MHEPCHEKTHUBHO, BeOe MO0
BCTAHOBAEHHSI IIOKA3HUKIB MISABHOCTI [JIAS TIOJAABIIIOTO KOHTPOAIO,
CHPHLIE YITKIIIOMY KOOPAWHYBAHHIO 3aCTOCOBYBAHHUX MiAIIPUEMCTBOM
3YCUAB.
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PyHKYil cmpame2iuH020 NTIAHYBAHHSL.

Y rapMOHI3y€ [MiIABHICTH OpraHisallii, CKEpOByIOYH 1ii Ha Kparle
PO3YMIHHSI CTPYKTYPHU MapPKETUHIOBUX JOCAIMKEHb, BUBUEHHS CIIOXKHBAYiB,
TIAQHYBaHHS TIPOAYKILii, TPOCyBaHH4 Ta ii 30yT, IAAHyBaHHS 1IiH;

v 3abe3reyye KOXKHOMY ITAPO3IiAOBI BHU3HAYEHHS YiTKHUX IIAEH y
B3a€EMO3B’I3KY 31 y3araAbHEHUMHU 3aBAaHHSIMU KOMIIaHii;

vV CTUMYAIOE KOOPAWHALIIT 3yCUAD Pi3HUX PYHKIIIOHAABHUX HATIPSIMIB;

vV [1ae 3MOTy opraHiszairlii oIliHIOBaTH CBOI CHABHI Ta CAaOKi CTOPOHHU 3
TIOTASTy KOHKYPEHTIB, CHPUSITAUBICTD 1 HEOe3IeKy 3 00Ky HAaBKOAUIITHBOTO
CEepEeLOBHIIA;

Y BU3HA4Ya€ aAbTepHaATUBHI mAii abo ix KomOimalni, gkKi MoxKe
pPO3MoYaTH OopraHisaillis;

v cTBOpPIOE 6a3y [IASI PO3IIOMIIAY PECYPCIB;

Y IEMOHCTPYE BaroMiCTh 3aCTOCYBaHHSI  MPOIIEAYP  OI[iHKH
JIIIABHOCTI.

Puc. 4.2. MapkemuHzo8y cmpamezito YcniuuHo 8nposadsKye
Koeenvcorkuili 3a800 monokonpooykmie (TM «Komo»), npo wio ceiouumo
ynakoeka npoodyKuyli yb020 nionpuemcmaeaa

6. Bu3HaueHHsT UYUHHUKI6 KOMNleKcYy mMapkKemuHay U
cmpamezii mapKemuHzay:

° ToBap 1 cTpareria ToBapy;

® YUHHUK I[IHU T acTpaTerid I[1HU;

° YHHHUK PO3IIOBCIOMKEHHA ¥ CTpaTerid IIPOLITOBXYBaHHS.

7. IInanyeaHHs1 mMapKkemuHay.

8. Pegi3ist ma KOHMPOSb MapKemuHay.

MapKeTHHTOBUH KOHTPOAbL OyBa€e TPhOX THUIIIB:

Y KOHTPOABb 32 BUKOHAHHSM PIiYHUX IIAAHIB (QHAAi3 30yTy ¥ 4acTKU
PUHKY, aHaAi3 CITiBBiJHOIIIEHHS MiXK 3aTpaTaMU Ha MapKeTUHT i 30yToM);
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Y KOHTPOABb IPHUOYTKOBOCTI (peHTAbOEABHOCTI);

vV cTpaTerivHuil KOHTPOAD, TOOTO PEBi3ist MAPKETHUHTY.

PeBi3ia MapKeTHHTy BHSCHAE, YHM  OIUCHO  IiAIPHUEMCTBO
BUKOPHCTOBYE Kpallli 3 HAdBHUX Y HBOI'O MapPKETUHIOBHUX MOXKANUBOCTEH 1
HACKIABKHN €(PEeKTUBHO BOHO I1e pOoOUTH. PeBi3iss MapKeTHUHTY CKAQOA€EThCS
13 IIIECTHU PO3MiAiB:

1) peBizii MakKpocepeaoBUIIA;

2) peBi3ii MIKpOCEPEAOBUIIA,;

3) peBi3sii cTparerii MapkKeTHHTy. Y IbOMY 1 HACTYIHHUX pPO3Airax
JaloThCd BiAIIOBiAlL Ha TaKi MUTAHHS:

°Yu BLOANOBiZAOTH MAapPKETUHIOBI 3aBOaHHA  pecypcaM 1
MOZKAUBOCTAM MiAIIPHUEMCTBA?

®* HackiabKM 4YITKO BIAIIOBiZA€ CTpaTerid MapKeTHHIY 3aBIaHHAM
OIAITPUEMCTBA?

4. PeBi3isg cucTeEMU MapKETHUHTY:

* Ik 3abe3rneyeHe MiAIIPUEMCTBO TOYHUMH ¥ TOBHUMU BiJJOMOCTSIMH
Opo moAaii Ha PUHKY?

* dlka e(peKTHUBHICTP BUKOPUCTAHHS 1Ii€i iHopMallii KepiBHUIITBOM
OIAITPUEMCTBA?

5. PeBizia oyHKITIOHAABHUX CKAQIOBUX YaCTHUH MapKETHUHTY:

° [ITo MO3kHa Y€KaTH BiZl 3MiH B aCOPTUMEHTI TOBapiB, iXHbOI SIKOCTI
Ta 30BHIIITHBOMY BUTASII?

®* 9lJka edeKTHUBHICTH BUKOPHUCTAHHS IIAIIPHUEMCTBOM METOOUKU
I[IHOYTBOPEHHS? YU NOTPUMYETHCH 3B’S130K IIiHU 3 cOOiBapPTiCTIO, IOIIUTOM
1 KOHKYPEHIIIE0?

° IIpoaHanizyBaTHu CTPATETiI0 PO3NOBCIOIXKEHHS.

°*Uu  edeKTHUBHO KOPHUCTYETBHCS  HiAIPUEMCTBO  3acobamMu
CTUMYAIOBaHHS 30yTy?

® [laTu OLiHKY €(PEKTUBHOCTI PEKAAMH.

6. PeBizis opranizaiiii cAy>kO1 MapKeTHHTIY:

°Yu paiioHaabHa CTPYKTypa oOpraHizallii MapKeTHHTY 3
roragaayyHKII¥ ToBapy, CIIOXKHBa4a, MOMIAY 32 TEPUTOPIIMU?

7. PeBi3ig pe3yAbTATUBHOCTI MApPKETHUHTY:

® Y1 MOKAMBI CKOPOYEHHSI BUTPAT 32 OKPEMHUMHU BUAAMH MapKETHUHTOBOI
JSIABHOCTI?

®* dkuit piBeHb NPUOYTKY BiA pi3HUX ToBapiB QipMu, ii pUHKIB i
KaHaAiB PO3MOBCIOIKEHHS ?
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4.2. BusienneHHs1 HOBUX PUHKie moeapie 3a 00NoMo02010 cimxu
po3sumky moeapy i puHKy

XKongHe TIAIIPUEMCTBO HE MOIXKE 3aBXKAU I[IOKAAJATUCSI Ha CBOi
HUHIIITHI TOBapU Ta PUHKU. BOHO MOKe 3aiiMaTHUCS MOIIyKaMH HOBUX
MOXKAUBOCTEH CHCTEeMaTHYHO abo 4Yac Bim dyacy. Bararo KepiBHUKIB
BiAIIYKYIOTh HOBI ifiei, IpoCcTO yBaxKHO CTeXKadu 3a 3MiHaMU Ha PHUHKY.
[HIIIi BUSBASIFOTH HOBI PHHKHU, KOPUCTYIOYUCH (POPMAABHHUMH 3acobaMu.
OmoHUM i3 HUX € BUKOPHUCTAHHS CITKH PO3BUTKY TOBapy ¥ PUHKY.

Marpuna I. Axcodda «Bubip crparerii po3BHUTKYy KOMIaHii Ha
pUHKY»( Breple omnybsikoBana y Harvard Business Review, 1957p.) -
ITUPOKO BimoMui, 6araTopa3oBO IEPEBIPEHUN IHCTPYMEHT aHaAi3y, SKUMU
IiATBEPANUB CBOIO e€(PEKTUBHICTh IMPHU BUOOPI MapKETHHIOBUX CTpAaTeTrii
PO3BUTKY.

Cytb MmaTpuili AHcodda moasrae y BUbopi onHiei 3 4oTUPHOX 6a30BUX
CTpaTerid HOCATHEHHS IIAEH CTPAaTEriYHOro pO3BUTKY KOMIIaHIl HE PUHKY
(puc.4.3).

Punok / I[TpooykT Jirounit HoBuii npoaykr
Hirouni PosmirpeHHa Ha pUHKY Po3BHUTOK IIPOAYKTY
HoBu# puHOK Po3BUTOK PHUHKY JuBepcudikariisg

Puc. 4.3. Mampuuys Ancogpgpar «cimKa po3sumiky mosapy L puHKy?»

IIporHuKHeHHsT Ha puHoK. Po3mmpeHHsT 30yTy iCHYIOUOTO HPOAYKTY
iCHyIoUMM IIOKYyNIIIM Ha PUHKY. lle nepenbadae 30iABIIEHHS AOXOMIB i
npUOyTKY 3a paxyHOK, HaIIpUKAAQ, 3axXO[iB IIPOCYyBaHHS IIPOAYKIIii,
pPEero3ullifoBaHHs OpeHAy ToIno. BaskKAMBO: HPOAYKT HE 3MIHIOETHCS i
IIONIYK IIPUHIIMIIOBO HOBHUX IIOKYIIIiB (CETMEHTH, PUHKOBI HilIi) He
3I1HCHIOETHCH.

Pozgumox puHKy. ICHyro4MM NOpPOAYKT IIPOIIOHYETHCA HOBUM
IIOKYIIIISIM, BUBOAUTHCS Ha HOBlI pUHKH. BaXXAWBO: IPOAYKT 3aAUINAETHCS
TakKUM CaMHUM, aA€ 3MIHIOETBCS IIABOBa TIpylla, IL[IABOBHHM CEIMEHT.
Hamnpukaan, mpocyBaHHsI B HOBUX perioHax abo eKCIIOpPT B iHII KpaiHu.

Pozsumorx npooyxkmy. Ilpomo3suilis HOBOTO IIPOAYKTY iCHYIOUYUM
HOKyHnIIM. MM po3BHUBAa€EMO I1HHOBALIMHUN NOPOAYKT [OAS 3aMIIEHHS
ICHyIOYMX IIPOIIO3UIIIN Ha PHHKY. BaxkauBO: 3anporioHyBaTH Kpallui
BUOip icHyrouuM mokynugaM. KaacuyHi IIpuUKaagu -  [IOCTiMHO
PO3BHUBAIOTHCS aBTOMOOIABHUH i KOMIT'IOTEPHHUH PUHKH, € KOXKHHUX KiAbKa
POKIB 1 HaBiTh MICSIIIB OgHA MOJAEAb 3MiHIOE iHHIY. | mIpu oMy KOXKHa
HOBa MOJEABb 3aB¥KAU Kpallle II0IIePeaHbO].

Lusepcugpikayisi. 30BCiM HOBUH HOPOAYKT IIPOIOHYETHCA HOBUM
CIloOKMBadaM. BuaiagioTh aBa THUIIN AuBepcUdikallii — noB’d3aHa i
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HeIloB’s13aHa auBepcudikaid. [loB'a3ana guBepcudikallisa repeadbadac,
110 BUPOOHUK 3aAUIIIAEMOCS B raAy3i, Y IPOMHCAOBOCTi.

Hampukaan, dipma npuiiMae pileHHd AuBepcUdiKyBaTH 0Oi3Hec i,
KpiM HapTOHAAUBHUX IHUCTEPH, 3aIlIpPOIOHyBaATH TaKOX IIOCAYTH
3aAI3HUYHUX II€peBe3€eHb CUIIYYUX BaHTaXiB Ha maatdgopmax. Pipma,
3aAHIIAIOYNCh §V 6i3HeCi 3aAi3HUYHHX IepeBe3€eHb, 3allpOolloHyBaAa HOBI
TPAHCHOPTHI MOCAYTH (IIAaT(OPMHU 3aMiCTh IIUCTEPH) HOBUM IOKYIIIISIM
(rippu4yo36arayyBasbHi KOMOIHATH 3aMiCTh HAaPTOBUX KOMIIaHiH). € iHmI
IIPUKAAIN, KOAH BUPOOHUK CYXHX CYIIiB ITPOIIOHYE MOKYIIIIIM IITOKOAQIHI
IIYKEPKHU, 3aAHIIAI0OYNCH YCEPEAUHI Xap4yoBOi IPOMHUCAOBOCTI. [lonyaapHi
OCTaHHIM YacoM «IIapaCOAHMKOBI» OpeHau OyaAyIoThCd Ha [IHOMY MPUHITUIII.

HenoB'sizana muBepcudikailis mnepenbdadae IIOBHY BiACyTHICTh B
KOMIIaHii X041 g9Koro nocBiny. Hanmpukaaa, BUpoOHUK CyXHUX CYIIiB IpuiMae
plIlIeHHdI 3a¥iMaTUCd 3aAl3HUYHUMU I1€PEBE3E€HHAMU.

PoarasgHeMo 3acToCyBaHHSI IIHOTO METOMAY Ha ITPUKAAAI BUPOOHHYO-
TOProBeABHOT0 IrimnpuemMcTBa «OazmemM», dKa BHIyCKae 06€3aAKOTOABHI
HAaIIoi.

1. Binbw 2nuboke NPOHUKHEHHST HA PUHOK O3Hadae 30iAbIIIeHHS
IPOoAasKy HUHI HagBHIUIIABOBIM TIpymi HOKYyHIiB 0e3 yHECeHHs 3MiH ¥y
camMuii ToBap. ToOTO 3aBom IIPOAOBXKYyBaTHMeE POOOTY 3 HaIBHUMH
TOBapaMH Ha pPHUHKAX, SIKi (PYHKIIOHYIOTb. Hampukaana, BHpPOOHHUYO-
TOoproBeAabHa (pipMma «Oazmem» BUITyCcKae Harrik «/romrecr. Y 1IbOMy BUIAAKY
3aCTOCOBYIOTH TaKi HiAXOOH:

— 3HUKEHHS I[iHU Ha HaIIil;

— 30iABIIIEHHS BUTpPAT Ha peKAaMY;

— PO3IIOBCIO/ZKEHHS HAIloo dyeped OiABIIY KiAbKICTh MarasuHisb;

— 3abe3rieueHHsI HoMy OiABIII ITIOMITHOI BUKAQZIKU B Mara3duHax.

2. Po3wupeHHst KOpOOHI8 pUHKY — O3HAYAaE, 110 KEPIBHUIITBO «OAZIEMY,
BUPOOHUK Harolo «/liolec» (ToBapy, SIKHMH iCHYIO€), HaMaraTHUMETbCs
3HaUTU [OAd HBOTO HOBI pPHUHKHU. [liAIpuUEMCTBO BUBYATUME PUHKH
JOMIKIABHSIT, ITIIAITKIB, AIO/IEH TTOXUAOTO BiKY. [10TiM 3pOOHTE OTASl PUHKY
— opranizamiyi (MiCcllb BIAIIOYHWHKY, HaBYaABHHUX 3aKAaiB, 3aKAaiB
IPOMAaZICBKOTO XapyyBaHH4), 100 Ai3HATUCH, YU MOXKHA iM 30iABIIUTH
nponak. [licag 1poro pobOuThcd oradan reorpadiii puHKIB (30yT B iHIII
pationn BoaumHcbKOi o6aacti, abo iHm obaacrti, abo BuXim Ha
MIKHAPOAHUMN PUHOK, Hanpukaan y [loabiry.

3. Po3pobka moeapy — O3Ha4dae, 10 HOIiAIIPUEMCTBO yB HAIIIOMY
BUIIQAKY — 1€ 3aBOJ IIPOATOBApPiB) BHUPIIIyE 3aIIpPOIOHyBaTH HOBI
TOBapd Ha BX€ HaAIBHHUX pPHHKax. MoxXHa 3alponoHyBaTH HaIlii
«/lromrec» y HOBi#t po3acoBili, abo 3 YKAIOUEHHAM HOBUX KOMIIOHEHTIB,
abo B HOBiM ymakoBli. Yce IIe — BapiaHTH MOXKAHBOI Moaudikariii

147



ToBapy. KpiM Toro, MoskHa BUIIYyCTUTH Ha PHHOK OAUH- [OBa
0e3aAKOTOABHUX HAIOiB abCOAIOTHO HOBHX MAapPOK, HaIpUKAad Haroi
«\ito», «[loanyHU4YHUMN», «BagbOPIiCTh» 1 T.1H.

4. [ueepcugikayisi — 11e IPOIIOHYBAHHS HOBUX TOBAapPiB HAa HOBUX
puHKax. I[lizmpueMcTBO MOKe BIAKpUTH B cebe abo KYIIUTH
BUPOOHUIITBA, HIiIK He IIOB’d3aHi 3 ii HHHINIHIM acopTHMEHTOM i
PUHKOM, HaIpPUKAAL YKAIOUUTHCH B TaKy «HOBOMOIHY» cdepy, SK
BUPOOHUIITBO KOMITIOTePiB. OMHaK oagHA cCIpaBa — BHIBHUTU PUHKOBI
MO>KAMBOCTI, a 30BCIM iHIIIa — BU3HAYUTH, 9Ki 3 HUX HiAXOASITH AL
HiAIIPUEMCTBA.

MaprxemuHzoea morxnueicme nionpuemcmea — 1€ IpuBabAUBHIL
HalpssM MapKETHHIOBUX 3yCHAb, Ha gKoMy dQipMa MOXKe [OOMOITHCS
riepeBaru Hal KOHKypeHTaMu. Hammpuraam, repcoHaAbHI KOMITIOTEPH IIAS
nignpueMcTBa «OaeM» — BUTIAHA Pid, asn€ MU BIA4yBaeMoO, 10 3aBOM HE
PO3IIOYHE IX BUILYCK. YoMy?

MapkeTHHIroBa MOIKAUBICTE IIOBUHHA TOYHO BIANIOBIAATH ILIASIM 1
pecypcaM OiAIIpueEMCTBA.

Lint nionpuemcmsa:

— OTPUMAaHHS BUCOKUX IPUOYTKIB;

— OTPUMAaHHSI BUCOKOTO PiBHS 30yTY;

— 3pOCTaHHS NIPOAAXKYy Y 3aBOIOBAHHY IIPUXUABHOCTI KAIEHTIB.

Pecypcu nionpuemcmea (Hampukaan — Oad II€PCOHAABHUX
KOMII IOTE€PiB):

— HasIBHICTh BEAUKOTO KaIlliTaAy;

— 3HAQHH4 CEKPETIB TEeXHOAOTI];

— icHyBaHHS e(PEKTUBHUX KaHaAiB PO3IIOMIIAY.

JK Gayummo, Ha3BaHeE ITIAIIPUEMCTBO HE BHITYCKATHUME MIE€PCOHAABHI
KOMIT'IOTEPH, OCKIABKM I1l€ BUPOOHUIITBO HE BiAIIOBimae #Horo IriasgMm i
pecypcaM.

4.3. Memoo komnarii Boston Consulting Group

Matpuiisg, sska Oyaa po3pobaeHa BOCTOHCHKOI KOHCAATHHIOBOIO
IPYIIOI0, MUTTEBO 3aBOIOBaAa IIOIMYyASIpPHIiCTB. lle BigbOyaocs 3a paxyHOK
HAOYHOCTi Ta IIPOCTOTH aHaAildy TOBapiB, KOMIIAHIM YW HiAPO3MIiAiB, Ha
OCHOBIi 2 00’€KTUBHUX (PAKTOPIB: TEMIIy PUHKOBOTO 3POCTAHHS i YaCTKH
Ha pUHKY. MaTpulis, po3pobaeHa komriaHiero «Boston Consulting Group»,
Ja€e 3MOTry Kaacu@iKyBaTH KOXKHE 31 CTpaTeriYHUX TIOCIOOapChbKUX
nigpo3aiaiB (CI'TI) 3aaekHO Big MOro 4acTKU HA PUHKY, TEMIIIB 3pOCTaHHS
U OISABPHOCTI KOHKYPEHTIB. BUKOPHCTOBYIOYH Lied MiaxiA, DiAITPUEMCTBO
Bumgiasge gyotupu CITI «3ipkm», «gitiHi KOpOBU», «BaKKi OiTH» B «cobOaKM»
(puc. 3.4).
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Husuxa BIAHOCTHA YACTKA PUHKY Bicoxa

(piBEHb KOHKYPEHTOCNPOMOXHOCTI)
Puc. 4.4. Mampuuys, po3pobrera komnariero «BCG»

«3ipkw. Hampamu gigapHOCTi abo ToBapH, PUHOK GKUX HIBUIKO
3pocTae, a YacTKa PHUHKY BeAMKa. 3a3BuU4yail moTpeOyIoTh IIOTYXKHOTO
1HBECTYBaHHS [OAd MHIATPUMKH INBUAKOIO POCTY. 3rogoM 3pOCTaHHS
VIIOBIABHIOETBCH, 1 31PKH MEPETBOPIOIOTHCA HA «JIHHUX KOPIB».

J/TitiHi Koposw». HanipaMKu AissAbHOCTI abo ToBapH, TEMIIU 3POCTaHHS
PUHKY sSKuUx crTabiabHi, a 4YacTka pPHUHKY Beauka. lle crabiapHi Ta
IIpoLBiTalO4Yi CTPYKTYPHIi 6i3Hec-oquHUIl. [ag 36epeskeHHd IXHbOI YaCTKHU
PUHKY He NOTPiOHO BEAMKHX KalliTaAOBKAaeHb. «/liliHi KOpOBH» OAIOTh
BHUCOKHU [OOXiZl, 9KUN KOMIIaHid BUKOPUCTOBYE [OAd IIOKPUTTA CBOIX
BUTpPAT i piHAHCYBaHHS IHIIIUX CTPYKTYPHUX 0i3HEC-OUHUIIb.

«Baoxkki oOimw. Hampamu misapHOCTI abo ToBapu, IO MAalTh
HEBEAUKY 4YaCTKy Ha pPHHKAaX, gKi HIBHUAKO 3POCTAlOTh, aA€ 4acTKa Ha
HbOMY HeBeAuKa. [IoTpebyroTh BEAMKHX KOIITIB HaBITh OAS 30€pesKeHHS
CBO€] YacTKU PUHKY, HE KaXKy4du BiKe IIpo ii 30iapIneHHd. KepiBHUIITBY
BapTO CTapaHHO IIpoaHaAi3yBaTH, £Ki «BaXKKi MOITH» MOXKYTb 3Tro0M
TIEPETBOPUTHCS Ha «3iPOK», a SIKUX Kpallle 1030y THCS.

«Cobaku». Hammpamu AisAbHOCTI abo ToBapu 3 HU3BKOIO IIIBUIAKICTIO
3pOCTaHHA Ta HEBEAMKOIO YaCTKOIO PUHKY. BOHH MOXyTh OTpUMyBaTH
JOCTaTHIN moxim masa camodiHaHCYBaHHS, aA€ HaBpPsSd YU CTaHYTh
CepHo3HUMU [ZKepeAaMU IIPUOYTKY OAd Bciei KoMriaHii.

Ilpuxnao MeTomOAOTIYHUM IHCTPYMEHTAPIEM MapKETUHTOBOTO
ymnpaBaiHHa 1ioptdeaamu  0izHecy 3 1970-1980-ux pokiB cTasu
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ABOBHMIpPHI MAaTpHLi, €Ki [al0Th 3MOTY KEPIBHUIITBY MiAIIPUEMCTB
KaacudikyBaTH 1 aHaai3yBaTH CBOi IIOTOYHI Ta IependadyBaHi BUAU
bizHecy, po3ragaaroyu iX SK NOpT(eAb iHBECTHIIWHUX MOXKAUBOCTEH. A
TaKOXK OI[HIOIOYH KOHKYPEHTOCIIPOMOXKHICTh KOXKHOTO BHUAY Oi3HECy Ta
IIPUBaOAUBICTb PUHKIB, III0 00CAYTOBYIOTHCS

Hast anaaizy 6i3aec-moptdeas AI1 «<AC3 Nel» AT «AK «<Borman MoTopc»
obpaHo wMatrpuito BoCTOHCHKOI KOHCyAbTATUBHOI rpymnu (Boston
Consulting Group), abo «MaTpulld POCTY», L0 € OAHUM i3 HaUOIABII
IIOLITUPEHUX METOAIB aHaaily 6i3Hec-miopTdeada mignpuemMcrBa. BoHa nae
amory oiiHutu 1o3uilii CITI Ha ocHOBI KoMOiHallii 3Ha4YeHb MIBOX
IIOKa3HUKIB — TEMIIIB 3POCTaHHS PUHKY, Ha SKOMY MIEMIAIIPUEMCTBO, Ta
BiTHOCHOI pMHKOBOI 4acTKHu KoxkHoro CI'TI.

ETanu nobymoBu MaTpPHILi:

1. 36ip Ta aHaai3 iHdopMallii mpo guHamikKy puHKIB 30yTy Il «<AC3
Nel» AT «AK «Borman MoTopc» Ta ii PHUHKOBI MO3UIIiI 3a KOXHUM
CTPaTEriYHUM TrOCIIOAAaPCHKUM MiAPO3IIAOM.

Tabauig 4.1
BuxigHi maHi 1010 peaaiszalii mpoyKIti
Ha JIT «AC3 Nel» AT «AK «borman MoTtopc»
. MicTKicTb Temnu
OOcsar peaaizarii mpoayKitii
Bupa npoaykitii . PHHKY, THC. | 3pOCTaHHS
HiZITPUEMCTBA, THUC. TPH. o
TPH. PUHKY, %
ABTOOYCH MIiCBhKi 31240 126700 12
ABTOOYCH IPHUMIiCBKi 18680 100940 6
Tpoaeiibycu BeanKi 45520 358400 9
Tpoaetibycu HaaBEAUKI 59759 256000 S

2. BuzHayumMmo miama3oH 3MiHU pPoO3MipiB pHHKY 30yTy. Y maHOMy
OpPUKAQOl MiHiMaAbHEe 3HadyeHHd — 4 %, a makcuMaabHe — 12 %. Llen
[iaria3oH BIAKAQIAEMO Ha BepTukaabHIM Bici MaTpulli BKT'. [las 3py4yHOCTI
moOyI0BY MAaTpPHUIIl Ha BEPTUKAABHIH OCi BU3HAYUMO [iana3oH 3HAYEHb:
Bim O mo 15 %.

3. [lo ropu3onTasapHili oci marpuli BKI' BigkaamaeTbCs BIOHOCHA
4yacTKa PUHKY — BigHOIIIeHHd YacTKU pUuHKY CI'TI 1o yacTKu nignmpueMcTBa
—Aiflepa, sgKa XapaKTepHU3ye BiTHOCHY KOHKYPEHTOCIIPOMOXKHICTE (TalA.
3.2). Koedimient, 1mo xapakrepusye BYP, BupaskaeTbCcd y BiTHOCHUX
oAMHUILIGX 1 3MiHIOETbCa y Mexkax Big 0,1 mo 10. CepemHa To4dKa
BignoBimae 1,0, mo o3Haudae piBeHb pUHKOBHUX dacToK CITI Ta #oro
OCHOBHOT'O KOHKYPEHTAa: BiIHOCHA YacTKa, 1110 AopiBHIOE 0,1 o3Hau4ae, 1110
obcar mnpomaxky CITI cranoButk aunie 10 % obcary mnpoaakiB
IIOTY2KHIIIIOIO KOHKYpPEHTAa; TO4YKa, 110 BiAIIOBimae 2, o3Hadae, 1o CITI €
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AIIEPOM PHHKY Ta Mae
IIOCAIZTOBHUKOM.

NoABiMiHY mepeBary Han HaWOAMXKYIUM

Tabauiga 4.2
PesyabrTaTu po3paxyHKy BiAHOCHOI puHKOBOI yacTKu [IT «<AC3 Nol»
AT «AK «Borman MoTopc» 3a BUgamMu DPOAYyKILii

PunkoBa yactka | PuHKOBa 4acTkKa
Bra mpoyKiti OIT «AC3 Nel» AT HaI\/'ICI/IAI:HiI_T_IOI‘O y |BinHOCHa puHKOBa
«AK «Bormau raaysi gacTtka, %

Motopcr, % KOHKYypeHTa, %
ABTOOYCH MiCBKi 24,6 28,4 0,86
ABTOOYCH ITPUMICBHKI 18,5 23,7 0,78
Tpoaetibycu BeAUKi 12,7 10,7 1,18
Tpoaetibycn HagBEAUKI 23,3 6,8 3,42

4. Ilone MaTpulli, 9K€ MH OTPUMaAH, HeoOXimHO po3niauTu Ha 4
qacTUHHU. Po3nomiabHI AlHIIT OpPoOXOOdTh dYepe3 CepeaHl 3Ha4YeHHI
[iaria3oHiB, BIAKAQAEHHUX I10 ocsax KoopauHart. [lo ropu3oHTaABHIN BicCl —
2%, 110 BEpTUKaABHIN — 6 %.

S. Koxuauit CI'TI po3araiioByeMO Ha IIOAl MaTpPHI BIAIIOBIAHO 3
KOOpAWHATaMH BiIHOCHOI YaCTKH PUHKY ¥ TEMIIiB 3pOCTaHHA HOTr0 PUHKY
30yTy. Ilo3umito kKoxkHoro CITI y mMaTpulli MOKa3yeEMO y BUTASOlI KOAQ,
AiaMeTp $Koro nopiBHIOe nutoMidt Basdi CITI y 3araabHomMy o6csa3i
peaaizarii nianpuemcrBa. PesyabraTtu mogamo B TabA. 4.3

Tabaunga 4.3
PoszpaxyHkoBi gaHi masa mooynoBu matpuili BKI va IT1 «<AC3 Nel» AT
«AK «borman Moropc»

O6car peaaiszartii mpomaykiii 11 Hoast ieBHoro CITI v
Bun npomykirii «AC3 Nel» AT «AK «Borman 3araaAbHOMY 00CS3i poaaKy
MoTopc», THC. TPH. dipmu, %
ABTOOYCH MiCBKi 31240 23,07
ABTOOYCH IPUMIiCHKi 18680 13,79
Tpoaetibycu BeaHKi 45520 33,61
Tpoaetibycu HaABEAUKI 40000 29,53
Bcroro 135440 100

Martpung BKI' naga 11 «<AC3 Nel» AT «AK «Borman Motopc» HaBeaeHa

Ha puc. 4.5.
IToae

MAaTpPHULIl

roaineHe Ha 4

TIOASI,

BIAIIOBIMHO IO

MICIIE3HaXOKEHH] Y IKUX BUOIAAIOTh oCHOBHI Buau CI'TI migmpuemMmcrBa.
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«[littHi KOpoOBM» abO0 «TPOLIOBI MIIIKM» - Ile HAIpIMU 0i3Hecy 3
BHCOKOIO BiTHOCHOIO YaCTKOIO Ha IOBIABHO 3pOCTAIOYNX PHUHKAaX, BOHU €
OCHOBHHMU T'e€HepaTopaMH NPpUOYTKIB Ta TOTIBKU y KOpPIIOpAaLlii.

12 2. «3ipku» A¥ M 1. «Baxki ity
‘ («3HaKW TUTaHH»)
<::| poIeiidyc

BEJIUKI

X

=

o

=

g« ABTOOYCH

= IpUMISEKI

g 06 /

3

&

£

=

E > >
0 3. «JliiiHi KOPOBM» 4, «Cobakm»

4 2 0

BingnocHa yactka puHKY,%

Puc. 4.5 Mampuus BKI" onsa AI1 (AC3 Nel» AT «AK «Bo2zoaH Momopc»

Taki Bumu 06i3HeCy He BUMAaralOTb BEAHKHX JIOJATKOBHX
KalliTAAOBKAQIEHb. IX PUHKM € CTabiAbHUMH. A iX Aigupyloda IIO3UILd 3a
4acTKOI0 PHHKY 3a3BHUYall O3HAyae, 10 A9 HHUX BAACTHBI €KOHOMIid,
3yMOBAE€HA 3POCTAHHAM MacIluTabiB BUPOOHUIITBA, i BiIHOCHO BHCOKI
po3Mipu nmpubyTKy. OTKe, Kopropallis Mo3kKe BUKOPHUCTOBYBATH I'POIIOBI
KOIITH, IO HAAXOAATH Bia 1mux BuAiB 6i3Hecy. [Ilo6 mimTpumaTé cBOi
«3HAKW IMUTaHHS» 1 3ipKu». Ha pocaimkyBanomy ninnpuemctsi - 1ie CITI,
III0 BUPOOASIIOTH Tpoaelibycu HaaBeAauKi. PekoMeHaoBaHa cTpaTerid —
IIiATpUMaHHA KOHKYPEHTHHUX [IepeBar, To0To HeoOxinHo BigcroroBatu CITI
CBOi1 PUHKOBI ITO3UIlii, BKAQATHU B HUX KOIIITU Ta PO3BUBATH [JAAl.

«3HaKU 3anuTaHHa» (abo «BasKkKi HiTH», «aAuKi Kimkw) - CITI, aki
IIOTPAaIlUAHY B JaHE I10A€, AIFOTh HA IIEPCIEKTUBHUX PUHKAX, aA€ 3aliMaloTh
HEBEAUKY PHHKOBY dYacTKy. Taki Buau 6i3Hecy BUMAararmTb 3HAYHUX
IPOIIIOBUX KOIIITIB HE TIABKH Oa4Y poamiupeHHsda. 11lo6 He BimcraTu Bin
IIBUAKO3POCTAI0OUYOr0 PUHKY, aA€ ¥ OAd MapKEeTHHIOBUX 1HBECTHIIIH, OAS
3axXOIA€HHY YaCTKH PUHKY 1 MIO3UILN Alfiepa y raaysi. JKIO KEPIBHUIITBO
3MOKE YCIIIIIHO 30iABIHIMTH 4YacTKy PHUHKY «3HaKa NHUTaHHS», BiH cTae
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«31pKOI0». AA€ FKIIO 11€ HE BAAETHCH, Y PE3YABTATI BiH IIEPETBOPIOETHCI HA
«cobaky», KOAM TEMII 3POCTaHHS CIOBIABHIOETHCsS. Ha mocaimxyBaHOMY
migrmpueMmctBi e CITI, o BupoOasie aBTOOyCH MiCBbKi, HIPHUMICBKI Ta
TpoaerOycu BeanKi. PeKoMeHmoBaHa cTpaTerisa — iHTeHcudikallii 3ycuab,
TOOTO iHBECTYBaHHS KOIUTIB y po3BuUTOK CITI.

3arasbHi BUCHOBKU CTOCOBHO CKAQy Ta cTaHy OizHec-mopTdeas I1
«AC3 Nel» AT «AK «Bormarn Motopc» € mo3utTuBHUMU. [lifnipueMcTBO Mae
omuH CITl 3 moas «giMHUX KOPIB» Ta TPHU «BaxKKi OiTH», IO A€ 3MOLY
aKyMyAIOBaTH KOIITU Ha po3BUTOK nepcrnekTuBHoro CITI 3 ocraHHBOTrO
TIOASI.

Tak ak JII <AC3 Nel» AT «AK «Borman MoTopcr3aiiMmae JOCUTH CTaAY
IIO3UILI0 Ha PHHKY, TO € MOOLIABHUM BHKOPHUCTAHHA MapKETHHTOBUX
crparerii HimepiB. [liATpUEMCTBO CIIEIiaAi3yeThCd Ha IIEBHOMY CETMEHTI
PHHKY, 1110 BUOIAGETHCS B JAHOMY BUIIQAKY 3a TAKUMU O3HAaKaMHU:

- 3a reorpadie€ro;

- 3a CIIOKUBa4daMy;

- 3a CIIIBBIAHOIIIEHHIM IliHA-IKICTh.

[TiATTpHEMCTBO BUKOPUCTOBYE CTPATETII0 BUXOAY 3a MEXKi Hillli (KOAU
TEMIIM 3POCTaHHS IIIANPHUEMCTBA -HIIIEpa BUIIEPEIKAOTH TEMIIHA
3poctaHHsa Hiuri). [lizmpueMcTBO Mae MOXKAUBICTH 1 HEOOXimHICTH
BUXOOUTH B iHINI cdepu OizHECy, BUKOPUCTOBYIOYM CTpaTerii pocty Ta
auBepcudikallii, ase He 3aAMNIa€ 11034 YBarow MiSIABHICTb y AaHiM HiIi.
Yepea mocTiliHEe BIOCKOHAA€HHS IIPOAYKIlii, MeToaiB BUPOOHUIITBA,
TEeXHIKU Ta PO3pPO00K, 110 BEAYTHCH Y BAACHi aabopartopii, miamnpuemMcTBO
Ma€ MOXKAUBICTh 30CEPEINUTH yBary Ha 3aXOIIA€HHi 3apy0OisKHUX PUHKIB.

Tabauia 4.4
PekomennoBaHi mapKeTHHroBi crpaterii gaga [AI1 «<AC3 Nel» AT «<AK
«borman MoTtopc» 3rigHo 3 Matpuleo BKT

. OOcar HeoOXiTHUX . 3acToCcoByETHCH
Crpareria . Lo CyTtHicTh cTpaTerii
iHBeCTULIH JAST:
BkaAagaHHSI KOIUTIB y
. . MapKEeTHUHIOBY .
[nTencudikaris o o . . «3HaKiB
HaHOiABIITHH [IGABHICTE 3 METOIO
3yCHAB. 3POCTaHHH ; . 3aIiuTaHHSI»
OiABUILEHHSA PUHKOBOI
gyactku CI'TI
BraamaHHS KOUITIB y
[TigTpuMaHHT MapKEeTHUHTOBY
KOHKYPEHTHHUX Beaukui [ISIABHICTE 3 UETOIO «[JITHUX KOPiB»
repeBar 30epekeHHs PUHKOBOI
qgacTtku CI'TI

153



Buxoasuu 3 Tabaurli 4.4 Mo3KHa CKasaTH, II0 B IIIAOMY CTaHOBHIIE
MiAIPUEMCTBA Y CydYacHUX yMmoBax crabiabHe. HeobxigHum €
BITPOBA>KEHHS HOBOTO O0AQHAHHS Ta HOBHUX TEXHOAOTIH BHPOOHUIITBA
OAS OIABII HPOAYKTUBHOI MiSIABHOCTI Ta KOHKYPEHTOCIIPOMOXKHOCTI Ha
PUHKY aBTOOYCIiB Ta TPOAEHOYCiB, TAKOXK € BasKAUBUM ITPOAHAaAI3yBaTH
JIGABHICTE KOHKYPEHTIB, BAAQCHI MOIKAMBOCTI MIiAIIPHUEMCTBA IIOO0
dopMmyBaHHA KOHKYPEHTHOI IlepeBard, I[iAbOBUY PUHOK Ta BiHOIIIEHHS
CIIOKHBAYiB [0 ITPOAYKIIii, III0 BUPOOAIETHCSI HA HiIIPUEMCTBI.

BHCHOBKH

YnpaBAlHHI MapKETHUHIOM — II€ CIIOCTEPEXKEHHS 3a CTaHOM 1
3MiHaMU B HaBKOAHIIHBOMY CEPEIOBUILI AT BUABACHHS PO30izKHOCTEH
MiXK  OuiKyBaHUMH ¥  (paKTUYHUMU  pe3yAbTaTaMH  OiSIABHOCTI
MIiAIIPUEMCTBA Ta BiANIOBiMHOrO KoperyBaHHd mii. O6’€KTOM yIIpaBAiHHS
MapKEeTHUHIOM € PUHOK, TOOTO MOKYIIL (CIIOKHUBadi) ToBapy.

[Ipomiec ynmpaBAiHHS MapKETHUHIOM — II€ KOMIIAEKC TaKHX €TalliB:
[iaTHO3MIAIIPUEMCTBA, IIPOTHO3 PUHKY, BUOIp KOHIIENIlii, BUOip IIIABOBOTO
CEerMeHTy PHUHKY, BHOIp cTpaTeriinignpueMcTBa, BU3HAYEHHS YHUHHUKIB
KOMIIAEKCY MAapKEeTHHIY U cTparTerii, IAaHyBaHHY, PEBIi3id Ta KOHTPOAB
MAapKETHUHTY.

MapkeTHHIOBa MOXKAUBICTH IIAIIPHEMCTBA — 1€ ITPUBAOAUBHUH
HalopdM MapKETHHIOBUX 3yCHAb, Ha HIKOMY MIiAIPHEMCTBO MOXKE
JOMOTITHUCH IIepeBaru HaJ KOHKYPEeHTaMH.

MaTtpuiiss, po3dpobaeHa kKommnaniero «Boston Consulting Group» nae
3MOTYy KAaacu(iKyBaTH KOXKHE 31 CTpaTeriYHUX 'OCIIOAapChKUX HiAPO3/IiAiB
(CI'TI) 3aae3kHO Big MOTO YaCTKH HAa PUHKY, TEMIIIB 3pOCTaHHS U AIFABHOCT1
KOHKYPEHTIB. 3aCTOCOBYIOYM ILeM MiaxiA, MiAIIPHUEMCTBO BHOKPEMAIOE
yotupu CI'TI: «3ipku», «AiliHI KOPOBW», «BaXKKi OiTH» ¥ «cODaKM».

TecTH OA CAMOKOHTPOAIO
1. [TocaimoBHICTE eTamiB mpoliecy yrpaBaiHHdA (1 — BUOip IiABOBOTO
CEerMEeHTy PUHKY; 2 - BuUbip crpareriimignpueMcTBa; 3 -— [OiarHoO3
IIiAITPUEMCTBA; 4 — IIPOTHO3 PUHKY; S— BUOIp KOHIIEMIii MapKeTUHTY):

-
-
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Y
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2. OCHOBHUM IIAaH i, 3a JOIIOMOTOI0 SKOTO MiAIIPUEMCTBO XOYe
JOCATHYTHU II€BHUX IliAeH, — 1Ie:
1. YnpaeniHHs.
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2. Cmpameaisi.
3. [1lnaHysaHHsL MapKemuHay.
4. Pegi3isilii KOHMpPOslb MapKemuHzay.

3. MapkeTHUHroBa MOXKAHUBICTh HMiAIPUEMCTBA — 11€:

1. Ipulinamms piueHHs. NpPo NPooark abo NiKeI0ayit0 NIONPUEMCMEA
YU 320pMAHHS OLIbHOCML HA NEBHOMY Ce2MEeHML.

2. Mooknusl CKOpoueHHst eumpam 3a OKpemuMu eU0aMuU MApKemuH20801
OLUTLHOCML

3. ITlpueabrueuili HANPAM MAPKEMUH208UX 3YCUNlb, HA SAKOMY
NioNpuUemcmaeo moxKe 00M02mucst nepesazu Hao KOHKYpeHmamu.

4. Bionoegioi 1 i 2 donosHoomMb 00HA 00HY.

4. Crpareriynmii rocriogapcbkuii migpo3mia (CI'TI), skt 3rigHo 3 MaTpPHILIERO,
po3pobaeHoro «<Boston Consalting», HazuBaeThCs «3ipPKH» — 11e HATTPSIMH TISIABHOCTI
abo ToBapu:

1. Temnu 3pocmaHHs pPUHKY SIKUX CMabLIbHI, UWACMKA PUHKY 8enuKa,
80HU daromb 00X00U, SIKL KOMNAHISL BUKOPUCMOBYE O/l NOKPUMMSL C80iX
sumpam i piHAHCYBAHHSL THULUX CMPYKMYPHUX 61002KemMHUX 0OUHUUDb.

2. PuHOK marxux mosapig weuodKo 3pocmae, a 1020 uacmrKa 8esuKrd.
3azsuuaii nompebyroms NOMYIMKHO20 IHBECMYBAHHSL Ol NIOMPUMKU
weuodKoz0 pocmy.

5. Hampsamu gigabHOCTI ab0 ToBapH, 1110 MalOTh HEBEAUKY YacCTKy Ha
PUHKAaX, IKi IIBUIKO 3POCTAIOTh, IOTPEOYIOTh BEAUKHX KOIIITIB HABITh JIAS
30epekeHHsI CBO€l YaCTKU PUHKY — Ile TaKi CTpaTeriyHi rocrnoaapchbKi
OIAPO3OIAH, SIKi HA3UBAaIOThCS:

«/{iliHI Koposu».
«3ipru.
«BaskKi oimuo.
«Cobarun.

A LON K~

6. Hampamu gisgsapHocTi abo ToOBapu 3 HHU3BKOIO IIIBHAKICTIO
3pOCTaHHS Ta HEBEAMKOIO YaCTKOIO PUHKY — II€ CTpPaTeTidyHi rOCIIOAapPChKi
OIAPO3OIAH, SIK1 HA3UBaIOThCS:

«/{iliHI Koposu».
«3ipru.
«Barxkki oimu».
«Cobarun.

A OON~
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7. Ha ke 3 HUKYEHaBEAECHUX 3allUTaHb HE A€ BIAIIOBIAlI PEBIi3id
YHKIIIOHAABHUX CKAQQOBUX YaCTUH MapKETUHTY?

1. IIlo MoxKHa ueKamu 810 3MIH 8 acopmuMmeHmMi moagapie, ixXHill sKocmi
1 308HILULHBOMY 8U/SL0L?

2. Arka egexmusHicmb BUKOPUCMAHHSL NIONPUEMCMBOM MEmOoOuKU
yiHoymeopeHHs? Ju dompumyemscst 38°130K YiHU 3 cobisapmicmio, NONuUmom i
KOHKYPEHUIEIO?

3. Yu egexmusHo Kopucmyemoecst —nionpuemcmeo  3acobamu
CMUMYJII08AHHSL 36ymy?

4. Arxuil piseHb npubymky 810 pi3HUX moeapie nionpuemcmaa, o020
PU3UKIB | KAHAJI8 PO3NOBCHOONEHHSL?

8. BignoBigp Ha 3anmuTaHHg «HU BIAIIOBIIAIOTE MAPKETUHIOBI 3aBIaHHSI
pecypcaM 1 MOKAUBOCTAMITIAIIPUEMCTBA?» MOXKHA OTPUMATH B XO[1:

1. Pesizii maxpocepedosuuia nionpuemcmaea.

2. Pesisii cmpamezii mapKemuHzay.

3. Pegisii PYHKYIOHANbHUX UACMUH MAPKEMUH2Y.

4. Pesizii cucmemu mapKemuHay

9. B ocHOBY moOyZOBU MaATPHIL «CiTKU PO3BHUTKY TOBapyHi PHHKY»
IIOKAAQJIEHO TaKl YUHHUKU:

1. Temnu 3pocmaHHst pUHKY.

2. HaaeH IpuHKU 1 HOBL pUHKU.

3. Hoei mosapu ma HAsi8HI mosapu.

4. Bionoeioi 2 i 3 0onoeHwmMb 00HA 00HY.

10. Crpareriga, sska nependadae 30iAbIIIEHHSI MPOAasKy TOBapy HUHI
BXK€ HasBHIM LIABOBIM I'pyIli HOKYIIiB 6€3 yHeCeHHS 3MiH y caM ToBap,
3riIHO 3 MaTPHULIEIO «CITKU TOBapy ¥ pUHKY», — I€:

1. Po3wupeHHsi KOpOOHI8 PUHKY.

2. Bitbw 2nuboke NpoHUKHEHHS. HA PUHOK.

3. Po3pobka mosapy.

4. [usepcudgpikayisi.

KOHTPOABHi THTAaHHA
1. Po3kpuiiTe CyTHICTh TEPMiHaA «yIIPABAIHHA MapKETUHTOM>.
2. I3 aKUX eTamiB CKAAJa€ThCS IIPOLIEC YIIPABAIHHA MapKETUHTOM ?
3. lllo BUACHAIOTH 3a JOIIOMOI'OI0 PEBi3ii MApPKETHUHTY?
4. Y yoMy CyTh CTPATEriYHOTO IIAQHYBAHHS ?
5. OnuuIiTe METO/ «CITKH PO3BUTKY TOBapy M PUHKY».
Aimepamypa: [1, 3,8, 1,29, 31, 32, 34, 38, 41, 58].
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IIpakTHYHi 3aBOaAHHSA
3aedanHst 1 Y Taba. 4.5 OMHMCAHO YOTHPHU MOXKAUBI MIPOLYKTOBO-
PUHKOBI cTpaterii KoHAUTepchbkoi kKopmopailli «Roshen». Hanwumite y
KOXKHIiHM 13 YOTUPBOX KAITHHOK BAAQCHI i€l AASI MOKAUBOCTEN PO3BUTKY
cBoro 6i3Hecy Ha PUHKY.

Tabauns 4.5
YoTupu NpoayKTOBO-PUHKOBI cTpaTerii gada 36iabIlIeHHS 00CcATy
IPOoasKy NPOAYKIII KoOHAUTEepCchKoi Koprnopailii «Roshen»

Punaku : LpoAyKTH :
HagaBHi Hosi
Poszsumox npooyxmy
IIpoHuKHeHHA Ha pUHOK BupoOHUIITBO i ITpogazk HOBUX
Hastsmi 306iabIIeHHST 00CATIB ITPOAAKY KOHOUTEPCHKUX BUPOOIB YKpa'l'HC]':TKI/IM
I[yKEPOK KOHIUTEPCHKOI CIIOXKUBadaM (Kapameab «Karmpiy,
Kopropartii «<Roshen» «Maaily», IITOKOAIHI IIyKEPKU
«MonTt-KpicTo»)
Pozgumokx puHky ITpoHUKHEHHS 8 THWL 2a1y3L
Hopi Opra;ﬂqauig 30yTy ITPOAYKITii (Oueepcuqbi;cguiﬂ) .
Kopropaui#t «<Roshen» Ha puHKax [Ipomask HOBUX TOBapiB (OMCKBITHUX
IHINUX KpaiH TOPTIB) CHOXKHMBa4YaM IHIINX KpaiH

CuTyauniiiHa BipaBa

Po3BUTOK yKpaiHCBPKOrO PUHKY KETUYIIIB y IOCTPAAIHCHKUMN IIepion
Hara/Jye pPO3BUTOK PHUHKY KOHAUTEPCBKUX BUPOOIB (i3 Ti€l0 BiAMiHHICTIO,
1110 B PaAsSHCBKUH mepion YKpaiHa He BUIIyCKaAa IPOAYKTY, IKHUH X04 Ou
SIKOChH Bi[IIIOBilaB TOMY ITOHATTIO «KE€TUYID», SK€ CKAAAOCH Ha 3apyOixKHUX
pUHKax). Aibepaasizallid 30BHINIHBOEKOHOMIUHOI gisabHOocTi (3E/)
CIIPUYHMHHAA MACOBE 3aBE3€HHS TOMATHOI IPOAYKIIii B YKpaiHy, IPUIOMY
reorpadiga mocTravyasbHHUKIB Oyaa ayzKe IINPoKolo — Bixg Bearrii, Boarapii Ta
[Toapmi go Immonesii #  Bermamy. IloTiM modasocd ITifHECEHHS
BiITYU3HAHOTO BUPOOHUIITBA (SIKi3 y4aCTIO iHO3EMHOTO KalliTaaAy, Tak i 6e3
HBOTO) i aKTHUBHOTO BHUTICHEHHd 3apyOiKHUX KOHKYpPeHTIiB. [ gakIo
IITOKOAQIHI CHIiKepCH 3 MapcaMu 3a3HaAu B YKpaiHi mopa3ku B OUTBI 3a
PHUHOK npotdrom 1997 p., To KeTyynu Bi «agabKa BeHa» — Ha pik mi3HIIIE.

Y PO3BUTKY BITUM3HSHOIO PHHKY KETUyIIiB MOXKHA BHOKPEMHUTU TPU
TOAOBHI €Tariu.

[-1# (1995 p.). Yci BuOM KeT4dyIiB, 110 IPOIIOHYBaAHWCd BTOM 4ac Ha
PHUHKY, MOKHA YMOBHO IIOJIAUTH Ha TPU TPYIIHU:

a)y CKAIHUX OpPUIIHAABHUX IAFIIKaX [OEKIABKOX 1HO3€MHHX
TOPTOBEABHUX MapokK «Mars», «Heinz», «Uncle Ben's» # iH.) — ReTuyrw,
pPiBEHBb SIKOCTi Ta BApPTICTh IKUX OYAU JOCUTH BUCOKUMU;
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0)y IIAACTHKOBHUX MASIIKaX ITOABCBKOro BUpobHUIITBa «TarSmakny,
«Maidan» ¥ iH.) — K€TYYIIM HEBUCOKOi IKOCTi, CMAKOBi BAQCTUBOCTI IKUX
HEe BUKAUKAAM 3aXOIA€HHsI CIIOKHMBadYiB, OJHAK BapTICThb iX Oyaa mermio
HUXKYOIO BiZl IPOAYKTIB, HA3BAaHUX BHUIIIE;

B)BiTUU3HIHUN «TOpYMH OPOAYKT», SAKICTh 1 CMaKOBI BAACTHBOCTI
AKOTO MOXXHa OyAO BH3HAYUTH SK CeEpPenHi MixK aHaAOTIiYHUMU
IMOKa3HUKAMU KEeTYyIliB [JABOX IOMNEpeaHiX TpyH, HPU ILOMY BiH OyB
JEINEeBIINM, HixK 3apy0ixKHiI BUAM KeTudyImiB. (BHpPOOHHMK — XOAIZWHIrOBa
KoMIIaHig «BoAMHBXOAIUHI», SKa 3’dBUAaCh y 1995 p. 3aBagku 100 %
1HBECTHUILIIH 1IHO3EMHUX IiAIPUEMIIIB ¥ PO3Mipi 25 MAH I0A.).

II - #1 (1996-1998 pp.). ¥ 1996 p. Ha yKpaiHCEKOMY PHUHKY 3’IBHAUCS
KeTYyII Y CKASHHMX IIAdIIIKaX TOProBeAbHOI Mapku (maai — TM) «Uymaxo.
[Tpomykilis Masa BHCOKY SIKiCTb, ITPUBaAOAMBY (DipMOBY YIIAKOBKY, BapTiCTh,
HabaraTo HIDKYY Bifl BAPTOCTI IMIIOPTHUX KETYYIIiB, CUCTEMY AUCTPHUOYIIl 110
BCili YKpaiHi, IIOTY>KHY PEKAAMHY IMATPUMKY. HeamwBHO, 110 AyzKe IIIBUAKO
KeTdyTn «dymMak» 3aXOIHUAU OIABIITY YaCTKY BITUM3HIHOIO PHUHKY KeTdyrliB. AT
«Komrania «Hymak» — KoanIHiM «Sous Food Inc.» Takozk Masa y cBoeMy KarriTaai
3HaA4YHy 4YaCTKy 1HO3€MHUX 1HBECTHIIIH, 3aBAIKH YOMY 3 IEPIIOro AHA BUXOMIY
Ha PHHOK MOTAa 3a0e3MeYNUTH €OUHY MAapKETUHIOBY M I[IHOBY IIOAITHUKY
CTOCOBHO BCiX CBOiX MapPTHEPIB; Mapas€AbHO 3 pekaaMoro IrpoBoausa PR-
KaMIIaHIIO 1 CIIEPIIy IIPOCyBaAa OAWUH-€AUHUN MTPOAYKT — KETYYTI).

Hanpukinii 1997 p. posmoyaTo BUPOOHUIITBO KeTuyIrB mig TM
«Bepecr. KeTuynmm BUIIyCKaaW y CKAGHUX QIpMOBUX IIAGIIKAX, MaAH
BHCOKY gKICTh 1 LiHy Ha 15-20 % HuxX4y, HiX KeTdynu TM «Hymako.
OmHak BIACYTHICTH AaKTHUBHOI pPEKAAMHOI MiATPUMKH Ta XOPOIIOi
OUCTPUOYILT TPU3BEAU IO TOTO, M0 BXOMKEeHHM I1iei TM Ha BiTYU3HIHUH
PUHOK OYAO HE TaKUM CTPIMKHUM, 9K KeTuyniB TM «Hymak».

Y 1998 p. ketuyn TM «Top4uH IPOAYKT» BUXOAUTH Y HOBIM yIIaKOBII1
— ntakeTi Doe-Pack 3 mozaropoMm. Ketuynu, gk i paHille, Maal HEBUCOKY
AKICTb 1 CMAKOBI BAQCTHUBOCTI: yTiM, TaKi apryM€eHTH, IK HEBHCOKA I[iHa, B
IIOEMHAHHI i3 Cy4acHOIO SICKPaBOIO 3PYYHOIO YIIaKOBKOIO OyAM HACTIABKH
IIePEKOHAUBUMU, 110 He3ab6apoM IIi IPOAYKTH CTaAU HAUIIOIIYASPHIIIIUMH
Ha yYKpaiHChKOMY PHUHKY. 3HayHa dYacTHHA YKPaiHCBKUX CIIOXKHBaYiB,
3abyBuIN Ipo «BipHicTE» TM «HyMmak», mepeKAIoYHAacCs Ha CIOXKUBaHHS
XO04Y 1 MEHIII IKICHOI'O, aA€ [AEIEBIIOro KeTuyyIy «Topu4uH IIPOLAYKTY».

3 i"moro 6oky, y ketuymiB TM «Bepec» mocTiiHO pO3LIHPIOBAAOCH
KOAO TIPUXUABHUKIB, SKHX IIpUBabAIOBaAu HE3MIiHHO BHCOKa SKiCTb
IPOAYKILii ii BUTOHYEHUN CMak, a TaKOXK CcydacHa XyOOXKHBO OopopMaeHa
yIIaKOBKa.

Otxe, no KiHlg 1998 p. Ha PUHKY KE€TYYIIB YiTKO BU3HAYUAUCS TPU
TOPTrOBEABHI MapKu-aAigepu: «dymak» 1 «Bepec» — BUCOKOSIKICHI KETUYIIU B
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CKASHUX IAINIKAX CEPEeaHBOI BapTOCTi Ta «TopYMH HNPOAYKT» HEBUCOKOI
SKOCTI i3 IiHOIO0, 110 HUK4Ya Bifl CEpemIHBOi.

KpiMm Ha3BaHUX AilepiB, HA pUHKY OyAUu HagBHi 6iabiiie 10 iHO3eMHUX
TOPTOBEABHUX MapoK. OgHak obcaru ix mpogaxy, IIOPiBHSIHO 3 obcsaraMu
IIPOJAXKY TPHOX AilepiB, OYyANM HE3HAYHUMU.

[II-#1 eran (1999-2001 pp.). ¥ 1999 p. rpyna kommnaxiii «Bepec»
rmoyasra  aKTHUBHO IIPpOCyBaTU  CBOIO IIPOAYKIIIO: IIPOBENEHO
ITUpPOKOMAacHITabHy perkaaMHy KamiiaHito B 3MI (reaebaueHHd, pamio,
Ipeca), a TakoXK y METpPOIIoAiTeHi. BogHoYac 3Ha4yHy yBary HIPUAIASIAU
PO3BUTKY " YOOCKOHAAE€HHIO CHUCTEMH OUCTPUOYILii, pi3KO PpO3UIHUPEHO
ACOPTUMEHT HPOAYKIII Mif I[I€E0 MapKoO. Y IIACYMKY A0 KIiHIII POKY
obcaru peaaizaiii keruyniB TM «Bepec» 3pocau bGiabllie HixK yaBid, ¥ 11
MapKa Iie OiAbllle ITOTiCHHUAA KOHKYPEHTIB.

Y 2000 p. TM «Bepec» mpomoBxKyBasa HaCTynaTH, Malo4dH, SK 1
paHillle, Taki OCHOBHI IIepeBaru: BiAMIHHY SKICTh IPOAYKIIi, CepemHii
piBeHb IIiH Ta ePEKTUBHY CUCTEMY AUCTPHUOYIILi.

Y 2001 p. (I xBapraa), 9K 1 HOOIEPEAHBOIO POKY, IIOroAy Ha
YKPaiHCbKOMY PUHKY KEeT4YyIliB BU3HAYaAU TPU F'OAOBHI OpeHau: «HyMak»,
«Bepec» Ta «TopuyuH nmpoaykT». «HymMak» AiAUpyBaB y IIPOAAXKY KETUYILy B
ckagHiMi Tapi. Caimom 3a HUM - «Bepec», 3aMHKaB NOPOBIAHY TPIUKY
«TopuuH ITPOOYKT».

3i cBoro 60Ky, «TopYuH NMPOAYKT» AIAUPYBaB y IIPOAAXKY KETUYIIy B
ynakoBli Doe-Pack (obcar #ioro mpogazky NOepeBHUIIyBaB TOU caMui
IIOKa3HUK «4yMaKiBCbKOI'O» KETUYYIIy B CKAGHIN Tapi).

['onoBHA oAida 3 TOYATKY POKY — BUBEIEHHS Ha PUHOK «dyMakoM» y
6epe3Hi 2001 p. KeTuyny B yrnakoBIili Doe-Pack iz ToproBeAbHOI0 MapKOIo
«[lapuHa» 3a I[iHOIO, 110 HHIKYA, HiXK Ha aHaAoriuHi Bupobu «TopuuH
npoaykry». Xoda «/lapuHar, Ha BiAMIiHY Big «TOp4YUH IIPOAYKTY», HE Maaa
aKTUBHOI PEKAAMHOI MIATPUMKHNI IIPOTATOM IIEPIINX ABOX MICAIIIB IIICAS
BUXOAy Ha PUHOK IIpoJaBasacd Ay2Ke IIOBIABHO.

BignoBigp Ha 3anuTaHHS: «XTO BiH, YKpPalHCBKHUU CHOXKHBA4
KEeTUyIIiB?» Ma€ crelliasizoBaHa gipMa 3 MapKETHHT'OBUX [dOCAIIKEHbD
«MMI-Ukraine»: o0CHOBHUMHU CIIOKMBa4YaMU KETUYIIiB B YKpaiHi € AI0OAU BiJ
25 mo 45 pokiB, gKi IIPOXKHUBAIOThL y BeAUKHX Mictax (Big S00 TuC.
HaCEAE€HHSsI) 1 MAIOTh JOXOAU CEPEMHI Ta BUII Bifg cepenHix. Cepen HUX SS5—
60 % craHoOBASTH XiHKHU, 40-45 % — 40AOBIKU.

BiabmIicTs NOKYHIIB HE BiAAAa€ YiTKO BUSIBAEHOI IIE€peBaru IE€BHIU
Mapili KETYyIly; Ha OCTQTOYHE PIIIIEHHS CTOCOBHO KYIIiBAl BIIAUBAE:

— 1iHa (oag 53 % croXKuBadiB;)

— IIOpaau PoANYiB, APY3iB, cyciaiB (oag 18 %);

— OazkaHHS cIIpoOyBaTH «HOBHUM cMak» (mas 14 %).

159



Xo4a KeTYyIl 1 He HAA€XKUTH Hi O OCHOBHUX IIPOAYKTIB Xap4uyyBaHHS
(9K, HAIPUKAAL, XAi0, KpymHu, M’dco Ta iH.), Hi 10 i3i0A0TiYHO HEOOXiMHUX
Xap4uyoBUX M00ABOK (dK CiAb), 0OCSrHm HOro peaasizaiii mpoTsSrom ychbOTO
KaA€H/IaPHOTO POKY 3aAWIIAIOTHCS MOPIBHSIHO BUCOKUMU U CcTabiABHUMU.
[MMoripaBaa, CE30HHICTD 1 CBATA AESIKOI0 MipOI0 KOPHUTYIOTH IIOIIUT Ha LeH
TOBap.

Tosapra noanimuxa. OcobauBicTio mnpoaykili TM «Bepec» €
HEIIOBTOPHUM OPUTIHAABHUHN CMakK, SKHH OOCATAETHCS 3aBASKU BOAAOMY
IIOEAHAHHIO TPHOX OCHOBHUX (PAaKTOpPIiB — PELEnTypH, TEXHOAOTI]
IIPUTOTYBaHHS Ta SKOCTI CHPOBUHH.

Ycio mpoAyKIlil0 BUTOTOBASIIOTh HA OCHOBI CTAPOBHHHHX JOMAIITHIX
PELEenTiB, YOIOCKOHAAEHUX TEXHOAOTaMH, KOTPIIIPAaIOI0Th Ha
HIAIPUEMCTBI. 3ayBaxXUMO, III0 3aCTOCYyBaHHA IIPOIIECIB CTepHaizarrii
[I03BOAsSIE BUPOOAATH ITpoayKTu TM «Bepec» 6e3 KOHCcepBaHTIB, XiMiUYHUX
n00aBoOK i 6apBHUKIB.

llikaBo, IIO MXKEPEAO PELIENTIB TOBapiB Ii€l IpynHd KOMIIAHIN €
CIIpaBi HApPOAHUM 1 HEBHYEPIHUM AKe, ImodyuHawodu 3 1998 p., TM
«Bepec» mepiogMYHO MPOBOAMAA BCEYKPAiHCHKUM KOHKYPC AOMAIITHIX
PELEeNTIiB, IIPO YMOBHU {KOIO IIOBIAOMASIAOCH y raszerax, y PEeKAaMHUX
POAMKAaxX Ha TeaebadeHHi Ta Ha paio, a TaKOXK y PEeKAAMHHX MaTepiasax
y MiCIgX OpoaaKy KOHCEPBOBAHOI IPOAYKITII.

3a caoBamu Muxaniaa bBboromoaoBa, 3acTyllHUKa OUPEKTOpa 3
MapKeTHUHTY M peKaaMUu ToproBeApHOI dipmu «B-9», gka BXOAUTH OO
CKAQy Ipynu KoMIlaHi¥ «Bepec», Bil HaceA€eHHd HAAXOOUAU HE AUIIIE
penenTH, a ¥ 11iai icTopii Ta po3moBiAi PO MOXOMKEHHS PelenTiB, baraTo
3 dKUX MalOTh JaBHE KOPIHHSI, OCKIABKHU MEPEIaBaAUCH BiJ ITOKOAIHHS 10
IIOKOAIHHS.

OcobauBOoro 3HaA4Y€HHS HAOAIOTh BUPOOHUKHM TaKOXK SKOCTI
cupoBHHU. KOXKE€H KOMIIOHEHT pPEeLEeNTypPH HaAXOAUTH 13 TOTO PETIOHY
YKpaiHu, Ae 1oro CMakoBi BAQCTUBOCTI HaMKpallll; HallpUKAaI, IIOMiJ0pH,
6akaazkaHU, Ilepellb ITPUBO3SATH i3 IIBAEHHUX PETiOHIB, ATroau, IHOYAIO,
Kabauyku Ta iHHI oBodYi — i3 YepHiriBomHu. BomHoyac BHCOKa SAKICTH
IIPOAYKILii 3yMOBA€HA BUKOPUCTAHHAM HaTypPaAbHOI, JOOIpHOI, EKOAOTIYHO
YHUCTOI CUPOBUHU ¥ CYBOPHUM AOTPHUMAaHHSM TEXHOAOTIYHHUX IIPOIIECIB Ha
BCiX cTaIisIX BUPOOHUIITBA, 30epiraHHs Ta peaaisallii mpoaykitii. ¥ BepecHi
2000 p. Ha 9-#i Mixnapopaniit Buctasui «World Food-2000» (Mocksa)
Kinbka BuUpobiB TM «Bepecr, y Tomy umncai kKetruyn «lllamangauiiy,
Bil3HA4YE€HI 30A0TOI0 MeAasAlo. BapTo 3BepHyTH yBary Ha Te€, IO ¥
BHCTAaBIli Opaau ygactb noHaa SO0 komriaHiii i3 40 KpaiH CBiTYy.
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Y aroromy 2001 p. Ha 8-my MixkHapomHoMmy dapMapKy «IIpom-ekcmo-
2001» (MockBa) (ppyKTOBi mKeMH Ta MapuHOBaHI cauBU TM «Bepec»
Bi3HAYEHi CPiOHOIO MEIAAAIO TA JHUIIAOMOM.

[TlourHao4Yu 3 IEePIIOro POKY iICHYBaHHSI KOMIIaHii, aCOPTUMEHT ii
OPOAYKIII MOCTIMHO pO3MINUpIOBaBCcd. Tak, PpPO3MOYaBIIN OiSIABHICTH
Harpukiaii 1997 p. i3 ABOX BHUAIB KETUYIIiB, KOMIIaHis B¥XKe depe3 KiAbKa
MICAIIB IOIIOBHHUAA ACOPTUMEHT MapPUHOBAHUMHU IaMITiHbHOHAMH, BOMA
BU/IaMU />KEMIB Ta ABOMAa BHUIAMU KOHCEPBOBaHHX OBOYIB. Y 1999 p.
BUPOOAsAOCS 35 BHAIB KOHCEPBOBAHUX OBOYIB i (PPYKTIB (y TOMY YHCAi
yotTupu BuAM KeTuymiB). Y 2000 p. acopTUMEHT MNPOAYKILi KommaHii
nepeBuiB 50 HaliMeHyBaHb, a Ha nodatky 2001 p. ckaaB nnoHam60
O3UIL[IH, [IPHUYOMY BECh ACOPTUMEHT IIPOIOHYETHCA Mi OMHIEIO
TOPTroBeAbHOIO MapKor. CyuyacHuit BapiautT TM «Bepec» Mae nBa OCHOBHI
KOABOPH — 3eAeHHH 1 Oiamii: Ha 3eaeHOMYy (poHiI — 0iai aiTepu «Bepec»
(BuKOHaHi craHmapTHUM IIpudToM). BomHowac Ha BCiX eTHKeTKax
OPOAYKIIi Ii€el KOMIIaHII € MAAIOHOK, IO IMITy€ HAETE€HY KOP3HWHY — 1€
CTaHOAPTHUN €AEMEHT JIAd BCiX BHUAIB MPOAYKIIi, 9K i pipMOBI KOABOPH.
OpgHak HaIlOBHEHHd KOP3WHU Ha €THKETKaX, IIPU3HA4YEHUX OAS PI3HUX
BUAIB Ipoaykiii, pisHe. (Hampukaazm, Ha €THKETI KETYyIly TIOCTPOTO
300pazkeHi MOMiJOPH 3 YACHUKOM, a Ha €THUKEeTIl KeTuyIly «[IlarmamaHoro»
— IoMiZopu i3 maiAukoM). biag MasroHKa po3MilieHa Ha3Ba IPOAYKTY,
caoraH: «Poguna «Bepec» — cMaKye MO-OOMAalIHBOMY», a TAKOXK yKas3aHa
MOoro maca.

[ToTpibHO 3a3HaYUTHU, WI0 KPUIIKHW Ha CKAGHIH Tapi BCiX BUIOIB
(masiimkax i 6aHKax) MaloTh CTAHAAPTHUN MaAIOHOK: Pi3HiI 0BOYi Ta PPYKTHU
Ha 3eaeHoMy Tal Ha cworogHi Bci Buau KetdymiB TM  «Bepec»
IIPOIIOHYIOTBECS AUIIIE B CKASHHUX IIAFINKAaX Pi3HOi MicTKocTi. Tak, cipaBu
y «Bepec» inyTh HermoraHo. OHakK, Mo-Ieplie, 1aBHO Bigomo, 110 mobpe —
Bopor kparmioro. [lo-apyre, BapTo AuIlle 3rafgaTH, sike 0e3 nepebiAbIlieHHs
JOA€HOCHE 1nad «TopdMH HOPOAYKTY» 3HA4YE€HHd Maaa OJHA MaA€HbKa
yrnakoBKal JKUM KaTaaizaTOpOM II€PEPO3OAIAy CHA HA PUHKY BOHa cTaaal

BoaHoyac aHaaoriyHUM KpoK «Hymaka» IOKH IO HE IIPHUHIC HOMy
AUBIAEHIIB — «/apuHa» IpogaeThbCcd Ay>Ke MOBIABHO. YKa 3k npuynHa? o
YyTPUMy€ CIOXHBa4diB Bim KymiBai? Hesimoma wMapka? A Moxe,
0POPMAEHHSI YVIIAaKOBKH 30a€TbCs HenpuBabAauBuM? Yu ImiHa — HAATO
HH3bKOIO?YTmakoBKa Doe-Pack — nocUTh IepcriekKTUBHA, 1 «Bepec» Takoxk
MaB HaMip BUHTU Ha PUHOK i3 Heto. Aae 9K 6araTo 3anuTaHb, II0B’93aHUX
i3 IIMM BUXOIOM, IIle ITOTPeOYIOTh BiAmonizri!

Yu npoaoBKyBaTH JOTPHUMYBATHCS CTPATETI] PO3IINPEHHS MEXK MapKU?
Toni pomykiiigd Mae OyTH, SIK i paHillle, BUCOKOSKICHOIO, IO Ilepeabadae il
BUCOKY BapTICThb 1 MOXKAWBE 3HIDKEHHd O0CHATIB IpoaasKy. UM 3HANTH iHIIIe
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CITIBBITHOILIEHHSI I[IHU Ta IKOCTI ¥ CTBOPUTH KETYYII IIi/l HOBOIO MapKo0? JKa
1e Mae OyTu Mapka, ii opopMAEHHsI Ta M€ rapaHTis, 10 BoHA Oyzae OiAbI
yzaaoro, Hixk «/lapuHa»? A KOIIITIiB Ha «pO3KPYTKY» HOBOI MapKH! HEIOCTATHERO.
A gKIIIo 3poOUTH CTAaBKY Ha MepdyaHAaH3uHT? Tak, 3aruTaHb CIpaBai 6ararto.
A 49U € yac Oas TpUBaAUX PO3ayMiB? [68].

3anumaHHst 051 062080pEHHSL

1. ¥ 4yomy moadrae CyTHICTb MapKETHHIOBUX CTpaTerid, 4gKi
BUKOPUCTOBYIOTb KOHKYPEHTHU?

2. 9ki XapaKTepUCTUKH E€AEMEHTIB KOMIIAEKCY MapKETHUHIY MalOTh
IIpiOPUTETHE 3HAYEHHS A CIIOKHBAa4YiB KOXKHOI MapKH KETUYILYy?

3. dxu#i THUN cTpaTerii BUBEAEHHSI HOBOTO TOBapy Ha PHUHOK CAifg
oOpaTtu rpyri Kommadii «<Bepec»?

Nimepamypa: [ 1, 3, 8, 14, 29, 31, 32, 34, 38, 41, 58].
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Tema V. MAPKETHHI'OBHUH IIAAH
5.1. OcHOBHi 0COOAMBOCTI MapPKETUHTOBOTO TTAQHY.
5.2. 3MicT MapKETHUHIOBOIO IIAAQHY.
5.3. BuMoru no HanncaHHsS MapKEeTHHIOBOTO [TAAHY MOBH M CTHAIO.

5.1. OcHoeHi ocobnueocmi mapremuH206020 NAHY

MapkemuHzoguili naaH — 1€ «MapHIpyTHa KapTar, dKa BHU3HAYaeE
HalpsgM caMe MapKeTHHI'OBOI MOiSIABHOCTI KOMIIaHIii (opranizarii) Ha
II€BHUU TepMiH. €IMHOr0 MapKEeTHHIOBOI'O MTAAHY, IPUHHSITHOTO JAG BCIX
TUIIIB Opradizailiii HeMmae. 3aaekXHO Big cdepu 3acTOCyBaHHS,
MapKeTHHIOBUH IIAaH oOpraHi3aliii MaTtume creludidyHy dopMmy, gKa
BU3HA4YaEThCSI TAKUMH YHMHHUKAMU:

1. ITinbOoBa aynuTopia Ta 3aBOaHHA I1AaHY. MapKeTHHIOBUH IIAAH, 1110
OPU3HAYAEThCI [OAS BHYTPINIHBOI ayauTopii, yKasye Ha Halpsam
MalOyTHROI MAapKEeTHHIOBOI MiIABHOCTI opradizaliii. SKmio maaH
aJpecoBaHO 30BHIUIHIN ayauTopii (Hanmpukaan rmapTHepaM, 6aHKam abo
IIOTEHILIIMHUM 1HBECTOpPAaM) i3 METOIO 3aAy4E€HH4I KalliTaAy, TO BiH YKAIOYAE
po3aiaAM, Ha gKI HeYacTOo MOXKHa HaTpaluTH y BHYTPIIIHBOMY
MapKETHUHIOBOMY IIAaHI — Il€ CTpaTeriyHUM HanpgM, opraHisamifiHa
cTpyKTypa. bBiorpadiuyni mnoBiAKHM HNPOBIAHUX CIIBPOOITHUKIB, OiABbII
JeTaAbHiIlIe TogaeThcsa (piHaHCcoBa iHdopMallis.

2. CkaaIHICTE CTPYKTYPH OpraHizairii.

3. I'aay3s. ToBapHi mpomo3ullii pPi3HUX IIIAIPUEMCTB HEOOHAKOBI.
Hampukaan, nas pecropaHy, 9Kuif oO6CAyroBye MiCIleBUY PHUHOK, Oyne
MPUAHATHUM PiYHUNY MapKEeTUHTOBUH I1AQH, a A KOMIIaHii, 1110 BUpobadge
CKAQHY MEOUYHY TE€XHIiKYy, IOTPiOEeH IM'STUPIYHUN I1AQH.

Ha BinMiHy Big MapKeTHUHIOBOTIO MAaHY, 6i3Hec-niaH — e «MapIIpyTHa
KapTa» JIAd opraHizaiiii B 11iaoMmy. ['oA0BHaA BiIMIHHICTE y TOMY, 1110 B Gi3HecC-
[IAAHI PO3TASAIOTH YCl acCIeKTH MOI9ABHOCTI oprasizaliii, 1 HacaMIlepes
BUPOOHUIITBO. AA€ HaABITh Ha IIPOMHUCAOBOMY IiAIIPUEMCTBI MapKeTUHIOBUH
maaH mae craHoButu 60-70 % 3micTy Oi3Hec-TiaaHy, TOMYy III0O caMe B
MapKETHHIOBOMY IIAAHI UAETHCS IIPO PUHKOBI MOXKAWBOCTI Ta IHCTPYMEHTH iX
OCBOEHHS, TOOTO ITPO IIEPIIOMKEPEAO MOXOAIB Oi3HECY.

[ToTeHIliFHI KpeauTopu Ta IHBECTOPH, HKi O3HAMOMAIOIOTBCH 3
MapKETUHTOBHUM 4YH 0i3HEC-IIAQHOM, pPO3POOACHUM [OAS 3aAydeHHS
KalliTaAy — 1€ Ta ayauTopis, 9Ky AyzKe CKAaJHO IIEePEeKOHATH.

Haliyacrime MNOTEHIIHMHI KPeOAUTOPHU Ta 1IHBECTOPH CTaBASTBH TaKi
3aIIUTaHHS:

1. Yu pgocTraTHBO TIIEPCIEKTUBHI I cdepa JiIABHOCTI Ta
MapKEeTUHTOBA iaes?
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2. Yu Mae TOoBap BiAMIHHI B[ IHIINUX O3HAKH, K1 BUPI3HAIOTH HOTO
3-IIOMiXK TOBapiB KOHKYPEHTIB?

3. Hu HagBHUHN oA IBOTO TOBApPy YiTKO BU3HAYEHUU PUHOK?

4. HackianbKU peaabHI Ta NpUBaOAUBI (piHAHCOBI ITPOTHO3U?

5. Yu MaroTh KEPIBHUKHU ¥ TEXHIYHUM IIEPCOHAA KOMIIaHii BIATIOBiAHY
KBaaidikallito Ta AocTaTHid cTaxkx poboTu B Taay3i, y 4gKili BOHU
30UpParOThCA BECTH KOHKYPEHTHY OOpPOTHOY?

6. UYm [gocTaTHBO YITKO BIACTEXKYETHbCA IIIAGX IIOBEPHEHHS
iHBecTopaM yKAQJIeHUX KOIITIB? KuM Oyae obcar boro IMoBepHEHHS ?

ABTOp KHIMKKH «YCHIIIIHUM Oi3Hec-riaaH» PoHga AGpamc 3ayBaxKye:
«Balr rnaaH Ma€e OpoTAroM IepHInX S5 XB IIepeKOHATHU dyuTada B TOMY, II10
BIiAIIOBIAL Ha 1Ii 3aITUTaHHS OyAyTh IIO3UTUBHUMHY.

5.2. 3micm mapremuHz06020 nnaHy

3MiCT MapKETHUHTOBOTO IIAQHY BKAIOYA€E TaKl PO3IIAU:

I IlosacrioeanvHa 3anucka. Ha AyMKy ekcHnepTiB, IIe BasKAUBHUU
PO3IiA MapKETUHIOBOIO nMaaHy. BoHa 3atimae He OiAbllle HiXK ABi CTOPiHKU.
e ctucaui

(1-3 pedyeHHs) Ooragd/ IHINTUX PO3MA1AIB IAAHY.

II. BazanvHi 8i0omocmi npo KomnaHiro. Y IIbOMY PO3MIiAl HA IIEPIIOMY
IIAQHI mogaHo iHdopMallilo ITPo KOMIIaHilo Ta ii MOXKAUBUM ITOMAABIITUHN
PO3BUTOK.

IIl. CmpameziuHuil Hanpsm i naaH. Y IIbOMY PO3/IiAl PO3TASIIAIOTHCS
TPU acCHeKTH KOpPHIOpaTHUBHOI cCTparTerii, gkKi BIAHMBaIOThL Ha
MapKETUHTOBUM MAAH 1, BIANIOBIAHO, IIEH PO3IiA MICTHUTH TPH MiAPO3IIiAH.

3.1. Micia (6baueHHst) — y LIbOMYy IiApPO3MiAl BUPaKaIOTh IABb 1
3HaA4YE€HHS MIIABHOCTI KOMIIaHii, Ha KOI0 ¥ 3a/IAd YOro BOHA IIPAallloE.

3.2. Lini — yCcTaHOBAIOIOTbCA (PiHAHCOBI M He(diHaAHCOBI IIAAQHOBI
IMIOKA3HUKH, HIKUX KOMIIaHid HaMaraTUMeThCs MOOCATTH. 3a IUMHU
IIOKa3HUKaMU ¥ Oyae Mi3Hillle OIiHIOBATHCh €(PEKTUBHICTh MiSIABHOCTI
KOMIIaHIii.

3.3. OcHo8Ha KomnemeHmMHIiCmb 1 KOHKYpeHmHe cepedosuwie. Tyt
[10JaI0ThCH T1 BHYTPIIIHI YUHHUKH, K1 IIO3UTUBHO BUPI3HAIOTH KOMIIAHIIO
cepel iHIIMX KOMIIaHiM, III0 BHUPOOASIOTH aHAAOTIYHY ITPOAYyKIlifo (abo
HAIAIOTh NOAiOHI TTOCAyTH).

IV. CumyayitiHuil aHai3 YKAIOYa€E TaKi IMiapo3aiAn:

4.1. SWOT- aHani3 — BUIBASIE CUABHI Ta CAaOKi CTOPOHU OpraHizariii,
a TakKO¥XK MOXKAUBOCTI ¥ 3arpo3u. 3a pesyapraramum «SWOT- anHaaizy»
BHU3HAYAETHCA CTPATEris MIIABHOCTI KOMIIaHil, 3aX0A1 LIOA0 HOAINIIIEHHS
CTaHOBHUIIIA HAa PUHKY.
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4.2. AHani3 2anysi, 03HAYAaE 110 CTBOPIOETHCS 6a3a JIAS e TaABHIIIIOr0
aHaaidy KOHKYPEHTIB, caMoi KoOMIIaHii Ta ii KAIEHTIB.

4.3 AHaniz KoHKYypeHmis. Lle# Tigpo3aiA TAaHy IIOBUHEH IE€PEKOHATH
iHBecTOpiB. IIl0 HaCTyIIHI MapKETHHIOBl 3axXOQW BUKAQIE€HI y IIAAHI.
[PyHTYIOTBbCA HA peaabHiM CHTYyallii, 1110 CKAAQAACs HA PUHKY.

4.4. AHaniz KomnawHii, O3HAYaA€E IO Ille pa3 IIOKa3yIThbCd ii
MOZKAHUBOCTI.

4.5. Ananiz cnoxxusauis. JlaeTbCsa yIBACHHS IIPO CETMEHTH, IOTPeduU
AKHUX 3a/I0BOABHSITUME KOMIIaHid.

V. ToeapHo-puHKo8a opieHMauist

5.1. Mapremuneosi ti mosapHi yin. lllaHcu HOBOTO IIPOAYKTY Ha YCIIiX
3HAQ4YHO MABUILYIOTECH, GKIIO IIiAl BCTAHOBAIOIOTBCH AT CAMOI IIOCAYTH.
[TocTaBa€HI ITiAl BUCTYTIAIOTE 1 Y BUTAGl TAQHOBUX KOHTPOABHUX ITOKA3HUKIB,
3a IKUMU OLIIHIOBAaTUMETHCSI €PEKTHUBHICTD MAPKETHHIOBUX 3aX0/1iB Ha CTadil
BUHUKHEHHS ¥ KOHTPOAIO.

5.2. Llinvosl puHKu. Y IbOMY IIYHKTI O€TaABHIIIIE CXapaKTEepU30BaHO
criertncpivyHi Himii Ta IiAbOBI PHUHKH, Ha €Ki CHOpsSMoOBaHa MIPOAYKILiS
KOMIIaHii.

5.3. BiomiHHI xapaxkmepucmuku. OnrcaHi BiAMiHHI XapaKTepUCTUKHU
nponykty. llel NOyHKT maykKe BasKAUBUH, a/ke mae 4yuradeBi (TobTo
iHBeCTOpYy) 3p03yMiTH 0COOAUBICTE IPOIIOHOBAHOT'O TOBApy.

5.4. Ilo3uyioHysaHHsL — 1le CTpaTerid, II0 JolIoMarae KOMIIaHii B
IPOCTiH 1 mocTymHi# popMi MOHECTU OO0 CIOXKUBada iH(OpMAILilo IIPO
VHiKaAbHI XapaKTEepPHUCTUKHU ii ToBapy.

VI. Ilpozpama wmapkemuH2y. Y ILIbOMY PpO3MiAl HaBEOEHO OIIUC
YOTUPBOX EAEMEHTIB KOMIIAEKCY MapKETUHTY.

6.1. ToeapHa cmpameeisi. Y IbOMY IIYHKTi IIOAAHO AETAABHUN OIMNC
TOBapPHOI CcTpaTerii KOMIIaHii, IIoeTalHe PO3MIMPEHHS KOMIIAEKCY IIOCAYT
Ta IX XapaKTEpPUCTHUKA.

6.2. LliHoea cmpameeisi B 1LIbOMY IIYHKTI BHU3HA4Ya€TbCd I[IHOBA
IIOAITUKA KOMIIaHii Ta ii mo3uilid 111010 TOTEHIIIMHUX TOBapiB-3aMiHHUKIB.

6.3. Cmpamezisi npocy8aHHsL — OTIUCAHI IIASIXU ¥ METOIU ITPOCYyBaHHS
TOBapy, KaHaAH, 4yepe3 SIKi 3A1HCHIOBATUMETHCS 3B’S930K 13 HOTEHIIIMHUMU
CIIOKMBadyaMHU.

6.4. Cmpamezisi 36ymy — OIHCaHi OCHOBHiI ¥ [OIIOMiXKHI KaHaAH.
Yepe3 gKi 30IMCHIOBATHMETBHCS YKAQJAHHSA yrod LIION0 BUKOPUCTAHHS
IIOCAYVT.

VII. dinarcosl nokasHuku. OCKIABKYU BCi PillIEHHS 11010 KOMIIAEKCY
MapKEeTHHTY MaTUMYTh BIIAUB 9K Ha JOXOAM, TaK i Ha BUTPATHU KOMIIaHii.
Y 11bOMy pO34iAl MapKETHUHTOBOTO IIAAHY HaBEOEHO KOPOTKI AaHl IIPOo IIi
IIOKa3HUKHU. Llel po3mia yKaro4yae Taki MyHKTH:
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7.1. npunyuwieHHsl, 1Kl BUKOPUCMO8YIOMbCSL 8 MOOE;

7.2. OCHOBHI NPUNYULEHHSL:

a) nepcoHas;

6) 0oCHOBHI Kamezopii cni8pobiMHUKIS;

8 ) obcsie peanizauii;

2) ultHOYymeopeHHsi;

2) iHwi sumpamu;

0) piHaHCYBAHHSL.

7.3. diHaHcosl pesynemamu B LIBOMY IIYHKTiI 3aCBiIYyIOTH Ba>KAWUBI
ITIOKA3HUKHY, III0 XapaKTePHU3yIOTh pPiBeHb NIPHOyTKoBOCTi Kommaxii. Lli
IIOKA3HUKU BHUKOPUCTOBYIOTBCS [IASI OLUHIOBAHHA M KOHTPOAIO iSSIABHOCTIL
KOMIIaHil. a came: MOXOOY, BHAATKH Ta IIPUOYTKOBICTb. KpiM TOro, cairm
pPo3paxyBaTH, KOAU ITOYHYTh HAOXOOUTH MOXOAM Bid YKAQOAHHS 1HBECTHILIH,
OCKIABKUIIE y>K€ BaKAWBO JIASI IHBECTOPIB.

VIII. OpeaHizayiiina cmpykmypa (po3nooit 0608°a3Ki8, HaNAR0OIKEHHS
830eM038°513K18 MK 8l00L1amMU)

IX. Peanizayisi nnary. Y LIbOMY PO3MOiAl TTOKa3yIOTh, 9K KOMIIaHis
peaaizoByBaTHME CBOI ITAQHHU.

X. OuiHrosaHHsi Ul KoHMpoab naaHy. TyT 3iCTaBASIOTBCA (PaKTHYHI
IIOKA3HUKHU TIPOAaKy TOBapy (MIOCAYT) i3 3aKAQOEHUMH B IIAAHI ITIABOBUMHU
BUMipaMH Ta BXKUTTSIM BIAMOBIIHUX 3axomiB. TyT mMoxke OyTH IIOJAHWMI OITHC
TIAQHY MOXKAMBUX [iH, gKi Oyie 3arpoBaFKEHO 3aA€KHO BiZl TOrO, HACKIABKHU
YCIIIITHO MTPOXOANTHME OCBOEHHS HOBUX PUHKIB.

Y MapKeTHHTOBOMY IIA@QHI TaKOXK MOXKYTh MICTUTHCS OOOATKH
(rabaniii, rpacdiki, po3pobKU AOTOTUIIA KOMIIAHil Ta iHIle).

5.3. Bumozau 00 HANUCAHHSL MAPKEMUH206020 NIAHY MO6U 1l CIMWItO:

Bumoru no HanucaHHS MapKETHHIOBOIO IIAAHY MOBH 1 CTHAIO:

1. BacTocoByBaTH OiAOBUH IpodeCiiHUM CTHUABb IHMChMA, BiAIIOBiAHI
6isHec-TepMiHH. He B:XKUBaTH KaproHHUX CAiB. [HdopMmallito mogaBaTu B
TeTlePilTHFOMY YU MaliOyTHHOMY 4aci.

2. 3aMicTh CKAQIHUX BUpPAa3iB 3araAbHOI'0O XapaKTepy, 3aCTOCOBYBAaTH
4iTKi moapobuili. [Iad MEepPeKOHAMBOIO OOIPYHTYBAHHS BUKOPHUCTOBYBATU
dakTuuHUY Matepiaa. [liATBepaKyBaTH MIPOTHO3U OOIPYHTOBAHUMHU
IIPOIIO3ULIIIMHU, BUPAKEHUMH B KIABKICHUX ITOKa3HUKAaX.

3. 3a mnotpebu BUKOPHUCTOBYBATU HaO4YHi 3acobu (dpororpadii,
MaAIOHKHY, rpadiku ¥ aiarpamu).

4. Yci 3aron0BKM M IIyHKTH HyYMEpPyBaTH Ta BHUIOIAGTH KUPHUM
mpudrom. [lo6 moaermuTU Iepexin Big oOmHiel TeMH [0 iHIION.
3acTocoByBaTH 3arOAOBKH AOILIABHO Oast KOXKHUX 200-300 caiB TEKCTY.
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5. MapkeTHHIroBU# AaH ITOBHHEH BKAACTUCH B 15-25 cTopiHOK 6e3
ypaxyBaHHS PO3IiAy CTOCOBHO IPOrHo3iB. HeBeAuKiit KoMIaHii 1O0CTaTHBO
15 cTopiHOK, a IAd HOBOCTBOPEHOI KOMIIaHii AOIIABHO 35 CTOPIHOK.

6. as Habopy TEKCTYy BUKOPHUCTOBYHTE IIpUdT 12—-14.

IIpakTHYHE 3aBAAHHSA
3asoaHHs 1. CKAACTH aHOTALLIO 10 MAPKETUHIOBOIO ITAaHYy 00CSITOM
200 caiB (aBi cropiHkKH). Xi0 pobomu. O3HAUOMUTUCHL 31 3pPa3KOM
MapKETHUHTOBOTO IT1AaHY cTpaxoBoi koMnaHii «<ACKA», aKUl IT0JaHO HUZKYE.
3a 3MicToM MAaHy ckKAaacTH aHoTalliro o6caroM 200 caiB (ABi CTOPIHKU.)

IPSITUPIYHHH ITAAH MAPKETHHTY
Yrpainceroi akuionepHoi cmpaxoeoi komnarii (YACK) (ACKA» [10]
3micm
1. AHOoTallid OAd KEPIBHULITBA
2. 3araabHi BiIOMOCTI IPO HiAIIPUEMCTBO

YKpalHCBKYy akIliOHEpPHY cTpaxoBy KowmIiaHito «ACKA» cTtBopeHO 26
TpaBHsa 1990 poky B [lOHELIBKY.

I3 1992 p. — popMmyBaHHS MepexKi diaiii.

1993 p. — 3acuyBanHg npeacraBHuTBa YACK «ACKA» y Kuesi.

Kowmrianiss mMae airteHsii 3a 19 qoOpoBiaBHIMM Ta 16 000BI3KOBHMH BUIAMU
CTpaxyBaHHs.

KiapKicTb iniit — 36 y 24 obaacTax YKpaiHH.

KiabKicTb npailiBHUKIB — 1416 ocib.

YKkpaiHcbKa aklioHepHa cTpaxoBa koMmnadia «ACKA» — yaeH Airu
CTpaxoBUX  oOpranizamii  Ykpainu, MoTopHOrOo  (TPaHCHOPTHOTO)
CTpPaxoBOToO 0IOPO YKpaiHU.

KoMmrmaHig BBaxkae, 110 KAIEHT Mae oTpuMmyBatu Te, IO BiH 6axkae,
JE #1 KOAU BiH Gazkae, i HaBiTh OiablIe Toro. Lle — Kpemo KoMmaHii, ke
IIOBHOIO MipoI0 BifoOpazkae mparHeHHd NpsaMyBaTH Ha3yCTpid KAi€eHTaM,
HUHINTHIM Ta MaWOyTHIM, 3a/Ad 3aJ0BOA€HHS ITOTPeb y cTpaxyBaHHI H
OKPEMOTO TPOMAaAdHUHA, 1 MIAIIPUEMIISI, 1 BEAUKOTO MHIAIIPUEMCTBA YU
yCTaHOBH.

3. CtpareriyHi HaIIpsIMHU Ta IIAQH

Y npoMy po3AdiAl PO3TAGHYTO TPHU aCEKTH KOPIOPaATHUBHOI CTpaTerii,
dKi BIAUBAIOTh Ha [TAAH MapKeTUHTy: 1) micisa/6auenHs; 2) 11iai; 3) roaAoBHA
KOMIIETEHTHICTh Ta KOHKYPEHTHI IIepeBaru.

Micis/6aueHHs

Micig/6auyennas YACK «ACKA» 1oadgrae B opranizailii BIIAUBY
IITUPOKOTO CIIEKTpa Iporpam Ha fii Ta BUbip KAi€HTa CcTpaxoBOi KOMITaHii.
st IIBOTO KOMIIaHis IpUIIAGE yBary BIIPOBAI?KE€HHIO
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KOHKYPEHTOCIIPOMOXKHOI TapugHOi IIOAITHUKY, reorpadigHOMY
posmmupeHHI0 Mepexki Qiaifi, 3acobamM 03HAHOMAEHHS ITOTEHIIIHHOTO
KAlEHTAa 3 Ha9dBHUMU MOIKAUBOCTSIMHU ¥ TEXHOAOTIIMH MaiiHOBOTO
CTpaxyBaHHS, 0COOMCTOTO CTpaxyBaHHs, CTPaxXyBaHHS BiAIIOBiIaAbHOCTI.

Lini

[Tporarom HactymHuUX aTU poKiB YACK «ACKA» mparHyTuMe OOCATTH
TaKUX ITAEH.

e HedrinaHcoBi 11ial

1. 3pobuTH TNpPIOPUTETHUM TMHUTAHHS IIOAIMIIIEHHS CEpPBIicy,
KOHKYPEHTHHUX IIepeBar, MAOCTYIITHOCTiI IIOCAYT IAS KAi€HTIB. 306iabmInTH
KIABKICTB A0roBOpiB crpaxyBaHHa y 2004 p. mo 1000 Tuc., mio maixke
BTPUYl Ma€ MEPEBUIIyBAaTH KiAbKICTE norosopiB y 2001 p.

2. 3aB¥kau BIACTOIOBATH IHTEPECH KOXKHOIO KAIEHTA, JOKA30M YOr0
€, 30KpeMa, BUCOKUH PiBEHb CTpaxoBUX BUIIAAT. Jkio Ha 01.01.2000 p.
CTpPaxoBl BUIIAAQTH KAIEHTAM KOMIIaHii cTaHOBUAU 122992 TucC. IpH, TO ¥
2003 p. 6auzpko 20000 THC. TpPH.

3. YoocKOHaAOBaTH IIporpaMy IepecTpaxyBaHH4, SIK a4 € HaOlUHUM
MeXaHi3MOM. III0 TapaHTye BUKOHAHHS 3000B’s13aHb KOMIIaHIi Hepezn
KAIEHTOM.

4. Bpatu y4acTb y TPOMaAChKOMY KUTTIL CBOI'O PETIOHY, CIIOHCOPCTBI,
J0OPOYUHHIN MiIABHOCTI.

e OiHAHCOBI ITiAl.

1. 3abe3neyuTH 3POCTAHHS CTATyTHOTO (POHY.

2. 30iABIINTU HAOXO/KEHHSI CTPAXOBHUX IMAATEXKIB (KIABKICTH OTOBOPIB
CTpaxXyBaHHs).

3. 3abe3nedyuTH IAAQTOCIIPOMOIKHICTH (CTabiABHICTB) CTpPaxXOBUX
IIAQTEXKIB.

4. 3abesmeuynTH NOEpPeBUIIEHHS  (QPaKTUYHOrO 3amacy Haf
HOPMAaTHUBHUM 3aI1aCoM.

4. CutyaliiHUY aHaai3

CuryaliiHUM aHaal3 IIOYHHAaeThCa 3 KopoTKoro SWOT-aHaaizy
(CMABHI CTOPOHHU, CAAOKi CTOPOHU, MOZKAWBOCTI , 3arpo3u) — METOLY
CTpPaTEridYHOr0 aHaaidy, II0 XapaKTEpPU3yE CEPENOBUIIE, y SIKOMY
dyHnkitionye YACK «ACKA».

[Ticas IILOTO OTASMY ITOTPiIOHOMIOAATH METAaAI30BaHUM aHaai3 raayasi,
KOHKYPEHTIB, CaMOi KOMIIaHii Ta CIIOKUBaYiB.

SWOT- ananis

Huszkdye nogaHo y3arasbHeHi PaKTOPU 30BHIIITHBOTO ¥ BHYTPIIIIHHOTO
CEepEeIOBHII] 3 METOI0 BU3HAYEHHS MAapPKETHHIOBUX MOXKAUBOCTEH 1 3arpo3
BIAIOBITHO OO0 CIPUATAUBUX 1 HECOPUSITAUBHUX TEHAECHIIM, SIKI MOXKYTb
BIAMHYTH Ha PHUHKOBI IO3UIIiI KOMIIaHii, a TaKOX CHABHUX Ta CAAOKHX
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CTOPiH, SKi 3YMOBAIOIOTbH, BiATIOBiIHO, KOHKPETHI IIepeBaru ¥ KOHKPETHY
BPa3AUBICTH MMiAIIPHUEMCTBA.

Tabauig 4.1

SWOT- anaais YACK «ACKA» [48]

BryTpimni . CAalKi cTopoHH
CHABHi CTOPOHH
dakTOopH
KepiBHUKHN KOMIIaHii MalOTh
BiATIOBIAHUY AOCBiA, 3HAHHS .
A AR LOCBIAL, S ’ [TpobaemMu ITiArOTOBKH
. npodecionanism. Bimomi cBo€ro - . .
KepiBHUIITBO : npodeciiHUX KanpiB Aad (il
aKTHBHOIO ITO3UIII€I0 0710
. B 00AaCHHUX IIEHTpPax
BUpIllIEHHS] ITUTaHb PO3BUTKY
YKPaiHCBhKOI'0 CTPax0BOI'0 PUHKY
[IporioHoBaHi HananHsa moBHOrO criekTpa
TOBapHU CTPaXOBUX IIOCAYT
[Ipogask cTpaxoBHX IPOAYKTIB Ha
BCi#l TepuTOpifi YKpaiHu.
CriiBpoGiTHHIITBO 3a ITporpaMaMu .
[ToBiABHE ITPOCYBaHHA
nepecrpaxyBaHHd 3 Hannover Pe .
MapxkeTuHr . . CTPaxOBHUX IIOCAYT Y perioHax
(Himegumuna), SCOR (Ppaniiis), - N )
Ykpainu (palioHHI LIEHTPHU ceAa)
[ToABCBKUM II€pecTpaxyBasbHUM
ToBapuctBoM ([loarla) Ta iHOIIMHA
OpraHi3allissMu.
.y . Y Bumna, 3BIABHEHHS
KBaaichikoBaHmit, HeBeAnKa HEY ¢ .
ITepconaa . . KAIOYOBHX IIPAIliBHUKIB MOXKYTh
IIAMHHICTE KaapiB.
BHUHUKHYTHU podAeMU
Bucoki TeMnu 3pocTaHHS CTaTyTHOTO
3a MOXKAMBOTO BUHUKHEHHS
doHIy, HAAXOAKEHb CTPAXOBUX . .
) KaTacTpodiyHUX PU3HUKIB Ta
. IIAaTeXKiB, 3a0€e3eYeHHsT .
dinancu BiAIIKOAYyBaHb 32 HUMHU
IIepeBUILIEHHI (DAKTHUYHOTO 3aIiacy N
. 3MEHIIINUTHCS (PaKTUYHUN 3arac
[IAQTOCIIPOMOKHOCTI Ha .
[IAQTOCIIPOMOZKHOCTI.
HOPMAaTUBHUM.
[TocrifiHe po3pobAeHHS iHfyCITillIHe
Bupo6HuIITBO BIIPOBA/I?KEHHS HOBHUX CTPaXOBUX
IPOAYKTiB
[TocriliHa yBara no nUTaHb
HIIP IIOAITIIIEHHS CEPBiICY, KOHKYPEHTHUX
repeBar, JOCTYITHOCTI IIOCAYT OAS
KAIEHTIB
3oBHinIHi .
MozxkanBOCTi 3arpos3u
dakTopH

CnioxuBadi /

[ToreHIifiHO CTIUKUY PUHOK
IOPUAUYIHUX 0Cib Ta
IIAQTOCIIPOMOXKHUX (PI3UIHUX OCib;
CETMEHTH MalHOBOIO CTPaxyBaHH4,

Bucoki Tapucu MoKyTh
CTPUMYBAaTU IPOCYBaHHSI

COLliaAbHI CTPaxoBOIr0 IPOAYKTY Ha
1 0COOHCTOrO CTpaxyBaHHSI P HPOAYKTY
MacoBUH PUHOK
XapaKTepPU3yIOThCS JOCUTH BUCOKUMU
TeMIIaMU 3POCTaHHS.
[TigBuIeHHS ITi3HABAHOCTI OpeHay B YrpoBaaKeHHs iHIITUMHA
KonkypenrtHi pasi reorpacigyHOTO PO3MINPEHHS CTPaxOBUMHU KOMIIAHISIMU

JiSIABHOCTI Mepexi.

AHAAOTIYHOTIO ITPOAYKTY.
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Mo>kAMBHH MaCOBHH ITPUXiL
iHO3EeMHUX CTPaAXOBHUX KOMIIaHiH#
B YKpaiHy.

Po3pobaeHHd ¥ yIpoBalzKeHHS
IHAUBIAyaAbHUX CTPaXOBHX IIporpaM
TexHOAOTIYHI 3 ypaxyBaHHSIM CIIeIIH(iKH KOKHOTO
KOHKPETHOTO KAl€HTA, THy4YKa

CHCTEMAa 3HMXKOK 1 ITiABT.

Ilemani OiAbIlle HACEAEHHS
3BEPTAETHCS 10 CTPaXOBOi

Bucokuit piBeHb CTPaxoBOI0 3aXUCTY KOMIIaHii 3 IIpUBOAY
ExoHoMmiuHi HaceAeHHs YKpaiHU Bif BUHUKHEHHS CTpaxyBaHHSI MaiiHa, BiJ
Pi3HUX PU3HUKIB. HEIACHUX BUIIAKIB,

diHaHCOBHX PHU3UKIB,
BIAIIOBIIAABHOCTI.

PeryaroBaHHg cTpaxoBOi AiSIABHOCTI B
YkpaiHi crieriaAbHUM
3aKOHOJaBCTBOM. Ha cTpaxoBomy
ITpaBosi / PUHKY HEMAa€ CYIIePedoK, TYIHHUX

PeryAsSTUBHI 0aHKpPYTCTB, HEIIOPO3YMIiHb i3
IIPUBOY HELOOPOCOBICHOIO
BUKOHAHHS CTPaxXxOBHUKaMH CBOIiX
3000B’s132Hb.

AHaniz e2anysi. TeHOeHUli xapaKkmepHi O/l CMpPaxo8020 PUHKY
YKpaiHu

IIpoTdromMm oCTaHHIX POKIB CTPaxOBHM PHUHOK 3a TEMIIAMU PO3BUTKY
BUIIEPEIXKA€E 1HIIII CEKTOPHU €KOHOMIKM YKpaiHu. 3a TeMIaMu
HAIXO/?KEHHsI CTPaxOBHUX IIAAQTEXKIB BapTO BUIIAUTH O00pPOBIABHE
MaMHOBE CTpaxyBaHH4, K€ IIIOPOKY IIEPEBUIIyE 3arasbHi IIOKa3HUKU. 3a
OCTaHHI [OBa POKH 3a TEMIIaMH 3POCTaHHA AaKTHBI3yBaaOCd TaKOXK
cTpaxyBaHH4 XKUTT4. Lli TeHaeH11il Bino6pazkaroTh IepeBaru CTpaxyBaHHs
MalHa Ta XKUTTS JAS MEIIKaHIIB YKpaiHu.

AHANI3 KOHKYPEeHMI8 HA CMPAaxo080MYy PUHKY YKpaiHu

HesBaxkaroym Ha CyTTEBE 3POCTAaHHS BHMOI' 3aKOHOOAaBCTBa M0
MiHIMaABHOT'O pPO3Mipy CTaTyTHOro (OHAY, KIABKICTE CTPaxOBHUKIB
HEBIIMHHO 3pocTae. 3o0KpeMa, craHoM Ha 1 ciung 2003 p. ix 6yao yzxke 338.
[IpoTe piBEHb PO3BUTKY CTPaxOBOIO PHHKY B YKpaiHi IOKpHBAaE IIE€ HE
6iabire HixK 10 % MOTEHIIIMHUX PU3UKIB, TOMi K B OIABIIIOCTI PO3BUHEHUX
KpaiH — He MeHIIe HixK 90-95 %. CrpaxoBi maaTexi, 10 MPUMIagaloTh Y
CepeIHbOMY Ha OMOHOIO CTPaxOBHKAa, 3pocAa Mali>ke B YOTUPH pasH,
CTpaxoBi BUIIAQTH — Aulle y 2,2 paza. Y 2002 p. KIABKICTH AizepiB
(cTpaxoBUKH, 110 oTpuMasu SO MAH T'pH i GiAbllle CTPaxXOBUX IIAATEXKiB)
CTaHOBHAA Aullle 24, cepen HuX nposinHe Micle rnocignae YACK «ACKAb.

AHaniz Komnatii

Komnaniga «<ACKA» icHye Ha yKpaiHCbKOMY PHUHKY 3 1990 p.
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Huni craryrauit pong komnanii craHoButb 30 190 490 rpH.

KoMmnaHig O0yaye cBoro (pisiaabHYy Mepeky He3aseskHo, mae 36 (iaiii
y 24 obaacTax (KpiM AyraHCBHKOI).

Kommnasii rpyniu «ACKA» criiBripaiitoroTs i3 Hannover Pe (Himeuunna),

SCOR (PpanLia), Zurich Re (IIBeiiiapiq), [ToabCEKUM
IIepecTpaxyBasbHUM TOBapHUCTBOM (IToap11a), MOCKOBCBHKHUM
IIEpeCTpaxyBaAbHUM TOBAPUCTBOM (Pocis), TpanccubipCHKOO

rnepecTpaxyBasbHolO KowmmaHieio (Pocig), CAT «baaBa» (AatBis),
opokepamu Lloyd’s Marsh Ltd, Heath Lambert Ltd, Willis Ltd,
MixkHapogHuM Opokepom Oakeshott Insuranceb Consultans ltd. 2002
poky YACK «ACKA» mouaaa poboty i3 CungumkatoMm Aaoiima DPM,
nepectpaxyBasbHUM ToBapuctBoM GE Frankona (Himeyuuna).

AHaniz cnoskusauis

I3 memorpadigyHOTO MOTALAAY, A0 CIOXKHBAYIB CTPAXOBUX IIOCAYT
komriaHili «ACKA» HaaeXXUTh HMINPOKUU COLIaABHO-€KOHOMIYHUMN CETrMEHT
HaCeAE€HHs, i3 IOPUANYHOTO — PUANYHI Ta (pi3udHi ocobu.

5. ToBapHO-pHUHKOBA Opi€eHTALlis

MapremuHaoei ma npodyKkmueHi Yyl

Cucrema ¢QopMyBaHHS MapPKETHHIOBUX IliA€ll CKAQOa€ThCI 3
BUKOHaHHS I€BHUX 3aBJaHb 3a TAKUMU HaIllpsMaMU:

® aHaAl3 CTaHy, IIEPCIIEKTUBHI HAIPAMH PO3BUTKY;

® CTPaxoBi IIOCAYTH Ta iXHI BAQCTHUBOCTI.

3aBnaHHga cTpaxoBoi koMmaHii «ACKA» 3 JOCAIIKEHHS PU3HUKY:
OCHOBHI XapaKTePUCTUKH Ta TEHAEHIIIi pO3BUTKY;

IOIIUT 1 IIPOIIO3UIIisI, YMOBH iX OIITUMAABHOIO CIIIBBIAHOIIIEHHY;
MICTKICTh PHUHKY;

CEerMEHTyBaHHS PUHKY;

4YaCTKU PUHKY;

CTaH Ta TEHEHIIl PO3BUTKY KOHKYPEHIIi;

IIPOTHO3 PO3BUTKY PUHKY;

JOCAIIZKEHHSI TIOBEAIHKHU CY0’€KTIB PHHKY;

e HagasHi puHku. KoMmmnaHigd 3MIIIHIOE CBOi ITO3ULII ¥ IMiATBEPAKYE
3BaHHA Aiflepa CTPaxOBOIO PHHKY YKpaiHW, Ipaliolodd B KOXKHOMY
obaacHOMyY IIeHTpi YKpaiHnu. [IpomoBkye mpoBOANUTH TaobaAbHY PoOOTY,
CIIPSIMOBaHYy Ha MHiABUIIEHHYI 9KOCTI KAIEHTCHKOI'O CEPBICY;

e Hori punku. [lo 2005 p. mocayru crpaxoBoi koMmmnanii «ACKA»
PO3MOBCIOAATLCS Ha AyrancbKy o0AacTb. [Ad TAHOIIIOTO OXOIAEHHS
crienqu@iYHUX CErMEHTIB PHHKY KOMIIAHIS OpPIEHTYEThCA Ha BHOIp
IIOTEHIIIMHOTO cTpaxyBasbHUKA. [loTeHIIMHI CTpaxyBaAbHUKU YMOBHO
IIOMIASIOTECS 3a IIEBHMHM O3HakKaMU: BHUAAMU TPYAOBOi MdiSIABHOCTI,
CTOCYHKOM 10 MalHa, periOHOM HPOKUBaHHS.
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Iinvo8l puHKu

OCHOBHMMH CTPaxXOBUMM PHHKAMU CTPaxOBHX IIPOAYKTIB CTPaxoOBOi
romrmasii «ACKA» € «[lonbac» — CxinHi aBiaaiHiinYkpainu, BAT «/loHeIb-KOKC»,
BAT TIEM <«EHeproByTiaasy, «YKpaTeAEKOM», INAXTOYIIPaBAIHHA «/JoHOAacC»,
II0OCOABCTBO ABCTpii B YKpaiHi, AT «Kpemur-Bauk» (YKpaiHa), [lepazkaBHHM
KOMITET YKpaiHu 3 (pi3KyABTypH Ta cropry, MixkHapogumuii menia-1ieHTp CTH,
[AAI9iIBCBKUH MOPCBKHM TOPIrOBEABHUI IIOPT, aBToOa3a HIBUAKOI MEIIYHOI
IIArOTOBKY, [eHepaabHe KOHCYABCTBO Pocii, migmpueMcrBa Ta HaCeA€HHS
00AaCHUX i palfOHHUX ILIEHTPIB YKpaiHM.

Ocobusi xapakmepucmuxu

OcobAMBI XapaKTEPUCTUKHU (XapaKTEPUCTHUKHU, SIKi POOASITH CIEKTP
CTPaxoBUX HOCAyr cTpaxoBoi KowmrmanHii «ACKA» BHHATKOBUM MIOAO
KOHKYPEHTHUX IIPOAYKTIB):

® VIIPOBa/?KEHHHA HOBHUX CTPaAXOBUX IpPOrpaM COLiaAbHOI AOTIOMOTU
IpaniBHUKAM HiAIIPUEMCTB;

e THY4YKa CUCTEMAa 3HUZKOK 1 ITIABT JASI IOCTIMHUX KAIEHTIB CTPaxoOBOi
KOMIIaHii;

® pPo3pobAEHHS IHAMBIAYAABPHUX CTPAXOBUX IIPOTpaM BiANOBIIHO IO
OaskaHb KAIEHTIB 3 ypaxyBaHHSM CIEIU(IKH KOXKHOTO KOHKPETHOTO
HiAIIPUEMCTBA.

IMo3uyioHYy8aHHS

[ast iHpopMyBaHHS IIPO CTPaxXoBi IIPOAYKTU, BUBEAEHHS iX Ha
CTPaxoBHH PUHOK KOMIIaHid BUKOPHUCTOBYE:

e perkaamy B 3MI;

® 3axX0AU, SKi CTHMYAIOIOTH KYIIIBAIO, CHPSIMOBYIOTBCS Ha
dopMyBaHHSA IO3UTHUBHOI I'POMAICBKOI AYMKH III0/I0 CTPaXOBUX ITOCAYT;

e MIOIIIYyK Ta YTPUMaHHS KAI€HTa, BIAHOBAEHHS [JOBIOCTPOKOBHUX
3B’sI3KiB MiK KOMIIAHI€IO Ta CIIOKHUBAYEM.

6. IIporpama MmapKeTHHTY

IIpooyxmoea cmpameais

OcobAMBOCTI TaKOTO TOBapy, 9K CTpaxoBa IIOCAYTa, IIOASTAIOTH ¥y
TOMY, 110 ITOTPedy CTPaxXoBOro 3aXUCTYy CIIOKUBa4 abo caabo yCcBizmoMaroe,
abo 30BCIM He YCBI1IOMAIOE. Boanouac cCTpaxoBa IIOCAyTa
XapaKTePU3YEThCA BUCOKHUM CTYIIEHEM KOPHUCHOCTI A CIIOKHBaYiB (yCix
abo OKpeMo BUHOpPaHUX CTPaAxXOBUX CErMeHTiB). BumgiasgioTh yYoTupHu
VHIKaAbHI XapaKTEPUCTHUKH IIOCAYT: HEBLOAYYTHICTh, HEBIAIIABHICTS,
HETIOCTiNHICTh IKOCTi, He30epeKyBaHICTh.

OcHOBHE 3aBIaHHS CTPaAxOBOi KOMIIaHIi — IIOKa3aTH KAIEHTaM CBIiH
TOBap, HOSICHUTH CTpPaxXyBaAbBHUKY, 3a II0 BiH craadye KowitTh. CrpaxoBa
koMrIiaHig «ACKA» 3aCHOBy€ CBOIO IIPOAYKTOBY CTPATETIIO Ta TAKUX 3acalax:
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©33/I0BOA€HHS Cy4YaCHHUX IIOTPed CcTpaxyBasbHUKA;

®BiIMIHHICTb IIPOIIOHOBAHUX CTPaAXOBUX IIPOAYKTIB BiZl aHAAOTIYHUX,
IIparHeHHs 3alliKaBUTH BEAUKY KIABKICTb CIIOKHBAaYiB;

eIIPOCTOTA i 3PYYHICTH il 06CAYyrOBYBaHHSI;

®BHICOKHUU CTYIIiHb HE3BUYHOCTI.

L[inoea cmpamezis

YACK «ACKA» posrasigae CBOi CTpaxoBi IPOAYKTH 34 PiBHEM

IPUOYTKOBOCTI ab0 MipoIO y4acTi B yTBOPEHHI IIPUOYTKY:

®IIPOAYKTHU OCHOBHOTO aCOPTUMEHTY, AK1 3a0e3MeYyIoTh
bopMyBaHHS OCHOBHOI 4YacCTUHU IIPUOYTKY KOMIIaHii, KOPHUCTYIOTHCS
HiABUIIIEHUM IIOIIUTOM (CTpaxXyBaHHS 3>KHUTAOBUX IIPHUMIIIEHb BI YCIX
PHU3UKIB, IIPOMHCAOBUX HiAIIPUEMCTB BiJ BOTHIO 1 BOAH);

J IIPOAYKTH  JOOATKOBOIO  acopTuMeHTy (abo HOpoayKTu
HiATPUMKH) MICTITh CKAQTHUKH, 1110 JOIIOBHIOIOTE OCHOBHHM aCOPTUMEHT,
11100 He 3MYIIIyBaTH CIIOXKHUBada 3BEPTATUCS [0 iHIIOI CTpaxoBoi KOMITaHii
(moaic 1MBIABHOI  BIANOBIZAABHOCTI BAAQCHUKIB aBTO, a TaKOX
PI3HOMAHITHE CTpaxyBaHHsI, poO3paxoBaHE Ha MOAOAb, HdKa HeE
CTpaxyBasacsd paHillle).

3aaexkHO BiA MipU BpaxXyBaHHS 1HAWBIAyasi3allii pUHKY KOMIIaHisa
3aCTOCOBY€E cepenHi Tapudu, audepeHiifioBani Tapudu, iHAUBIAyaAbHI
Tapu(U 3 THy4YKOI0 CUCTEMOIO 3HHUIKOK 1 ITiABT.

Cmpamezisi npocysaHHs1

OcHOBHiI  mporpaMu cTpaTerii MOpoCyBaHHdA  IepeadadaroThb
3acrocyBaHHa YACK «ACKA» paitioHanpHOI (IIpeAMETHOI) peKaaMHu Ta
eMol1IitiHOI abo acomiaTuBHOI pekaamu. [IpeameTHa pekaama iH(OPMYE,
3BEPTAETHCA 10 PO3yMYy IIOTEHIIIMHOTO MOKYIIIld, HABOAUTH IIEPEKOHAUBI
apryMeHTH.

Tomy pekaama cTpaxoBux nocayr Kommnatii «<ACKA» — KOHKpeTHa, 13
BUKOPHUCTAHHAM ITPOAYMaHUX apTyMEHTIB i IIUPPOBUX JAHUX.

EmoriitiHa abo acolliaTUBHa peKAamMa CITHPaAEThCd Ha acolriarrii
IIOTEHIIHOTO CIIOKMBada. BUKAMKae xapakTepHi emollii Ta ¢opmye
II€EBHE CTaBACHHS. BoHa 3BepTaeThCcd A0 NOYYTTIB, Ai€ HA MiACBiIOMICTb.

Cmpameaisi 36ymy (po3nooiny)

[OAOBHI TPUHIMIM, SKi MAaloTb Iepe0yBaTh B IIOAI 30py CAYKOU
MapKETHHIY 1 KM Ma€ BIAIIOBIAATH IITATHA MepexKa 3 peaai3allil CTpaxoBHUX
IIPOAYKTIB, IOAATAIOTh y TOMY, IO HITATHUU peaai3aTop € HNOBHOBaKHUM
IIPEACTABHUKOM CTpPaxOBHUKAa (Haldacrillle, caMe€ Ha OCHOBI HAJOaHOI HUM
iHpopMallii KAIEHTH HOpUNMaloTh pillleHHd IIOA0 YKAAQ[aHHS JOTOBOPY
CTpaxyBaHH4 Ta HaJAaHH4 IIepeBaru TOMy Ui TOMY CTPaXOBUKOBI).
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YACK «ACKA» 3aCTOCOBYE€ II'ITh OCHOBHHX KaHaAIB peaaizallii CBOIiX
CTPaxOBHX MPOAYKTIB: 1) odiCHMIT MeTo peaanizallii, KOAU KAIEHT CaAMOCTIHHO
IpuOyBa€ 4H 3aIIpOIIyEThCH MO0 O(iCy CTPaxoBHKA; 2) Uepe3 BiIOKpeMAEHi
[iAPO3IIAH Ta ar€HTCHKY MEPEIKY, K1 BIAIITYKYIOTh KAIEHTA 1 IIPaIfOI0Th i3 HUM
3a Me3KaMHU TOAOBHOTO odpicy; 3) uepes 00’ €MHAHHS CTPAaXOBUKIB; 4) OPOKEPCHKE
TIOCEPEMHUIITBO; S5) HECTPaxOBi INOCEPemHUKHU (0aHKU, TYPHUCTHYHI QipMu,
KPEOWTHI CITIAKH, aBTOCAAOHH TOLIIO).

7. ®iHaHCOBIi ITOKA3HUKU Ta IIPOTHO3U

ITonepeori nokazHuKu obcsz2ie NpPooarky

Big 1990 p. YACK «ACKA» IIOpi9YHO 3MIiIIHIOE CBOi IO3MINi H
HiATBEPIXKYE 3BaHHA Allepa CTPaxXoBOTO PUHKY. ¥Y 1997 p. KoMmnaHig pi3Ko
30iapIIMAa OaraHCOBUM HpPuUbyTOK, a 3 1998 p. — craryrHuit doua. Lle
CTaAO MOXKAWBHUM 3aB/sSKH OCBOEHHIO HOBUX PUHKIB, HPOAAaKy HOBUX
IPOAYKTIB, BUKOPHUCTAHHIO HOBUX KaHAAIB ITPOJAXKY.

[TpoTaroM II’aTH POKiB IPOLaK CTPAXOBUX ITOCAYT Oe3epepBHO 3POCTaB.
[TocTiiHMIT KOHTPOABR Ta aHaAi3 CTPaxoBOIO MHOPTdeAd, YIIPOBAMZKEHHS
IITHPOKOTO CIIEKTPA CTPAXOBHUX IIPOrpaM CTaAH HACTIABKU €(PEKTUBHUMU, 1110 B
1999 p. 06cAT MPOaAsKY CTPAXOBHX ITOCAYT (CTPaxXoBi MAATeEXKi) 3pic, MOPIBHIHO
3 1995 p., y 4oTHpHU pa3U.

8. Opranizailiiina CTPyKTypa

KoAeKTHB — TOAOBHAa CKA3[OBa dYacCTHHA YCIIIIIHOTO PO3BUTKY
komriaHii. YACK «ACKA» Mae crtaauil iMIIK KOMIIAaHIl, SKa CAy>KHUTbH
A00POI0 IIIKOAOIO JIASI ITPAlliBHUKIB. [TocTitiHe minBuineHHa KBaaidikarii —
OlHE 3 OCHOBHHUX 3aBaHb, III0 CTOITh Iepen OyAb-siKUM IIPalliBHUKOM
opraHizalliffHoi CTPyKTypu. MHUHYAOTO POKY pOOOTY KEPiBHUIITBA KOMITAaHii
BildHa4YeHO B pisHux perioHax. lIpedupment YACK «ACKA» 1iociB TpeTe
MICILIE Cepel KEPIBHUKIB CTPaxXOBUX KOMIIaHiMi Ta ysBiHmmoB mo 1000
HalKpallluxX TOII-ME€HE/KEPIB YKpaiHu.

9. Peaaizaria naany

Y 2003 p. YACK «<ACKA» 3Ha4HO 3MiHHUAA CBOi MO3UIIIi ¥ miaATBEpaAHAA
3BaHH4 Allepa CTPax0BOT0 PUHKY.

BignoBimHo mo pimeHHs1 300piB akmioHepiB y 2002 p. KoMIaHigd
«ACKA» 36iabmInaa po3mip cratyrHoro ooHAy Ha 12 MaH rpH. lle#t Kpok
cTaB yTiAeHHAM 00paHOi KEepiBHUIITBOM CTpaTerii INoA0 3MillTHEHHS
no3uwii YACK «ACKA» Ha crpaxoBomy puHKY. Ha mouarok 2003 p.
CTaTyTHUM KariTaa KkoMnaHii craHoBuB yxke 30,19 MAH IpH.

BiamnoBigHO 10 IPpUHMHATOI KOMIIAHIEIO CTPATEril PO3BUTKY PO3II04YAaTO
rA00aAbpHY pPOOOTY, CIIpIMOBAaHY Ha MiABUINEHHS SKOCTI KAI€EHTCHKOTO
cepBicy. [ag rAuOIIOrO OXOIIA€HHSI CIENH(IYHUX CErMEHTIB PHUHKY, a
TAKOXK 13 MeETOI0 aKTHUBi3allii poboTu KoMmaHii Ha pUHKY Kuea
IIAQHYETHCSI CTBOPHUTH «UITAO-KBAPTUPY» K IMiAPO3/IiA TOAOBHOI KOMIIaHii
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3 4YITKHUM II€PEAIKOM KOHKpPETHUX 3aBAaHb. CKAaIZOBOIO 4YaCTHUHOIO
CHUCTEMU KAIEHTCBKOTO CepBicy Oyae 3anpoBa/PKEHHS JIIPaKTHUKH
KOHCYABTYBaHHS 3a I[IAOIOO0BUM OE3KOIIITOBHUM AT KAIEHTIB CEPBICHUM
TeaedpoHoM. Cepes HOBUX PO3POOOK KOMIIaHIi Ha HACTYIIHUH PiK:

e cTpaxyBaHH4A ITPOdECiHOI BiANIOBIAAABHOCT iHOTapiycCiB, AlKapiB,
TYPUCTHUUYHUX PipM;

e CTpaxyBaHHSI  BIiAMOBIJAABHOCTI IIepeBi3HHKa  HeOe3NeYHUx
BaHTaXKiB;

e CTpaxyBaHH4 XyPHAaAICTIB Ha BUIIAOK 3aMaxy.

dPaxiBIli KOMITIaHii pO3pPOOASIIOTE OCOOAMBHM MiAXiA M0 CTpaxyBaHHS
BPO3KAaI0 CIABCHKOTOCIIOJAPCHKUX KYABTYP 1 TBAPHUH, SIKi € 00’€KTOM 3aCTBU
B pasi KpeaAuTyBaHH4.

3araaHoBaHO IiANHMCAaHHSA  HU3KHM yron i3 OaHKIBCBKUMH
CTPYKTYypaMHU NP0  CHIBPOOITHUIITBO B  TaAy3i  CcTpaxyBaHHS.
3arno4aTkoBYyETbCA OO BIPOBAIKEHHA CXe€Ma CTpaxXyBaHHA [OAS
0aHKIBCBKHX yCTAQHOB Ta IXHIX KAI€HTIB (HAIPUKAAL CTpaxyBaHHS Bif
maxpalicrBa 3  [HAACTUKOBHUMH  KapTkamu). Kowmmanias  1aaHye
IIPOAOBIKYBaTH CITIBPOOITHUIITBO i3 3aKOPAOHHUMH MTapTHEPAMH, a caMe:
IIPOBOOUTH aKTHUBHY IOAITHKY y cdepi mepectpaxyBaHHd. Y 2004 p.
cTpaxoBa KoMmmnaHig «<ACKA» Mae yTBOPUTH BiAdiA MAapKETHUHIY.

10. O1iHKa Ta KOHTPOAb BUKOHAHHH IIAQHY

KoHTpOAR MapKeTHHTYy — [IpolleC BH3HA4YE€HHS, OILIHKH Ta
iH(popMyBaHHS ITPO BiANIOBIAHICTE p€aABHOTO CTaHy CIIpaB YCTAHOBAEHUM
nAaHaM (HopMawm).

Bine-npe3sngent YACK «ACKA» 3 muTaHb CTpaxyBaHHS PO3po0Ase
11AQH, SKUH nepenbadae m’aTh CTaaid: BU3HAUYE€HHS IIAQHOBUX ITOKA3HUKIB
(HopM), BUMiploBaHHA (PAaKTUYHUX OAaHUX, IOPIBHSIHHA iX i3 IAQHOBUMH,
aHaAi3 MOXKAUBUX BiIXVAEHB i , 3PELITOI0, PO3POOAECHHSA KOPUTYBAABHUX
3axoMiB 1 Ai¥ IIOA0 agarrTallii 40 3MiH 3aBHINIHBOTO CEPEAOBHUILA.

3a KOHTPOAL PE3yABTATIB (IIOMICAYHO, IMOKBAapTaAbHO, IIOPIYHO),
OIlEpaTUBHUN KOHTPOAb, OPIEHTOBAHHU Ha IOBCAKICHHY MapKETHUHIOBY
JIGABHICTb, BIAIIOBiZAa€ Bille-NIPE3UAEHT 13 KOOpAWHALIl Ta PO3BUTKY
ctpaxoBoi KkommaHii «<ACKA».

MapKeTHHIroBUl ayauT, M0 BKAIOYAE ayAuT 3MiH y 30BHIIIIHBOMY
CEPENOBHUIIL, ayauT IIA€M 1 cTparTerii, ayauT MapKETHHIOBHX 3axXO/iB,
OpraHizaliiHUX MapKETHHIOBUX CTPYKTYP IIPOBOAUTH BIllE-NIPE3HUAECHT 13
crpaxyBaHHd YACK «(ACKAb».
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TEMA VI. TOBAP Y MAPKETHHT'OBIHN OISSABHOCTI

3anporioHyBaTH ToBap, SKUH norpiben
CIIOXKHWBadaM, —OCHOBa ycHixy ipMu
C. A. 2KusHiH

Tosap — ue piu, nocayza abo idest, ulo CKaaoaromscs i3 CYkynHocmi
mamepianvHux  (8l0uymHux) 1  HemamepianbHux  (HesiouymHux)
xapaKkmepucmur, SKL 3a0080/bHSIIOMb nompebu cnoxueauisa ma
KYnyromscst HUMU 8 0OMIH HA 2pOUUL YU ITHULL YIHHOCMI UL nepemaeoprorome ix
Ha mosap Yy npouyeci obmiHy. Poboma nionpuemcmaea uacmo 3aiexxumos 0
moeo, sik B0HO NJlaHye, 8upobasie Ul peanidye HASIBHL Ma HOBL MO8apu.

O3HaliomMuewucsy 3i 3micmom memu, su 3MoxXeme 3HAmMu npo
moeap sk 3acib 3a0080/1eHHSL nompeb cnoxKusauis, po3ymimu NOHSMMs
npo KOHKYPEHMOCNPOMOIXKHICMb moeapie, onucamu MapKemuHz2086l
cmpamezii Ha pi3HUX emanax JKUmmeeoz20 UYukaly moeapis, 3Hamu
Kpumepii OuiHKU HOBU3HU mMOo8apy, 8umoau 00 mo8apHUX 3HAKI8, OCHOBHL
MapouHi cmpameaii, pYHKUIi YynaxKosxu.

6.1. ToBap gK 3acib 3a10BOAeHHS TOTPEDO CIIOKUBAYIB.

6.2. IloHaTTd NOpPO KOHKYPEHTOCIPOMOXKHICTH ToBapiB. Meronu
OILIIHKYU KOHKYPEHTOCIIPOMOZKHOCTI TOBapiB.

6.3. ZKUTTEBHUUM IIUKA TOBApPiB 1 MOTO OCHOBHI €TaIIN.

6.4. Kpurepii oIliHKYM HOBU3HHU TOBapy.

6.5. ToBapHa MapKa 11 TOBapHHUH 3HaK.

6.6. YrnakoBKka ToBapiB: PyHKIIii Ta BUMOTHU A0 Hei.

6.1. ToBap sIK 3aci0 3aZI0OBOAEHHSI MOTPEO croxkxuBaviB

ToBap — yce, 10 MOXKe 3aJ0BOABHUTHU MOTPedy # ITPOIOHYETHCS
PUHKY [OAd 3BEpPHEHHS yBaru, ONEpP3KaHHSI, BUKOPUCTAHHS Ta
crioxkuBaHH4g. O6’eKTaM1 MapKeTHHTOBOI CTpaTerii IPOAYKTY € CIIOXKUBYI
TOBapu (0COOHMCTOrO KOPUCTYBAHHS); TOBApH BUPOOHUYOTO ITPU3HAYEHHS,
CTIOKUBYi IIOCAYTH; IIOCAYTHM BUPOOHHYOro ITpu3HaueHHd (puc. S5.1). Ha
oyMKy B. BoxkkoBoi, «ToBap y MapKEeTHHTY CAil PO3yMiTH SK Habip
CIIOKUBYUX SKOCTEH, BTIAEHUU y MaTepiaabHi Ta AyXOBHI NPOAYKTH abo
IIOCAYTH, SIKi 3[0aTHIi 33JOBOABHUTH ITOTPeOU i 3alUTU CIIOKUBAYIB i SKi
MOXKHa OTPUMATHU IIASIXOM 0O6MiHy» [21, c. 393].

Toeapamu wuporKo20 BXUTKY BBaXKarlTbCd Ti, dIKi KYIIYyIOTbCH
KiHIIEBUM CIIOXKUBAa4YeM JIAsI OCOOMCTOTO BUKOPUCTAHHS (TabA.6.1).
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CrnoxuBYl TOBapu

ToBapu
BUPOOHUYOTO
IpU3HAYCHHS

[Tocnyrn
— BUPOOHHUYOTO
IPU3HAYCHHS

MapkeTunro -Ba
CTpaterist MPOAYKTY

Crio>xuBUl MOCITYTH

Puc. 6.1. O6’ekmu mapremuHa2080i cmpamezaii npooyxmy

CTBOpPIOIOYH TOBap, BHUPOOHHK CHOpHUHMAaEe Ied TIpollec H9K
TPHPiBHEBHH:

1-ii pieeH®b — piBEHL TOBAPY 3a 3aayMOM, TOOTO OCHOBHA BHUrO[a YU
IIOCAYTa;

2-U pieeHb — ToBap y peasbHOMY BHKOHAHHI (BAACTUBOCTI, SIKIiCTb,
30BHIIIHE 0(DOPMAEHHSI, MAapOYHa Ha3Ba, YIIaKOBKA);

3-it pieeHvb - TOBap i3 MiAKPINIA€HHAM  ([MiCASIPOOAIKHE
0oO6CcAyTroByBaHHS, TapaHTisl, MOHTaXK, IIOCTA4YaHHS Ta KPEeAUTYBaHHS.

ToBapHa 1oAiTHKA epeadadae IeBHUM KypcC it ToBapoBUPOOHUKA abo
HadgBHICTb Y HBOTO 3a3aA€Ti/ib 0OMipKOBaHUX IIPUHITUIIIB IOBO3KeHHsI. BoHa
3abe3reuye:

v dopMyBaHHS aCOPTUMEHTY ¥ KEPYBaHHS HUM;

Y OiATPUMKY KOHKYPEHTOCIIPOMOXKHOCTI TOBapiB Ha piBHi, II0
BHUMAara€eThbCd;

vV 3HAXOMKEHHS OAS HUXOIITHMAaABHUX TOBAPHUX Hilll (CETMEHTIB);

Y po3pOoOKYy Ta 3MifiCHEHHSI CTPATETIl ITaKyBaHHs,;

Y MapKyBaHHS, 0OCAYTOBYBaHHSI TOBapiB.

ToBapHHH aCOPTHMEHT — Il€ TPyla TOBapiB, TICHO 3B’d3aHUX MiXK
coboro yepe3z i momiOHiICTh iX (yHKIIIOHyBaHHA abo dYepe3 Te, IO iX
IIPOAAIOTh OOAHUM 1 TUM CaMHM IpyllaM KAI€HTIB, 44 4epe3 O4HI ¥ Ti caMi
TUMHN TOPTOBEABHUX ITiAITPHUEMCTB.

ToBapHa HOMEHKAATYypA — LI€ CYKYIIHICTh yCIX aCOPTUMEHTHUX I'PYII
1 ToBapiB, SIKi IPONOHYIOTHCS MOKYHIIIM KOHKPETHHUM ITPOAABIISIM.

ToBapHy HOMEHKAAQTypPy MOXKHa ONUCATU 3 MOTAIAYy il IIMPHUHU,
TAUOMHU, HACUYEHOCTi i rapMOHIHHOCTI.

IITupuHa — KiABKICTb 3aIIPOIIOHOBAHUX aCOPTUMEHTHHUX T'PYIIL.
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Tabauig 6.1
XapaKTepHUCTHKA MapKETHHIOBUX YHHHHUKIB 3aA€XKHO BiJl BUAy TOBapiB

Buza ToBapy KyniBeabHa noBezinka | Posnoscroaxkenus | IIpukaanu
YacTi NokKynku, 6e3
ToBapu ..
pPO3ayMiB 1 3 Bcrogu B 3pyuHux |3y0OHa macra,
IIOBCAIKIEHHOI'O - : .
OMET MiHIMAABPHUMU 3YCHAAIMHU | IAS TIOKYIIIS MiCcIIIX | MHAO, XAiD
y Ha iX DOPiBHAHHA
MeH1I yacTi MOKYIIKY, . .
o . BiabpiicTs
3HAYHUH piBEeHb BubipkoBe
ToBapu . ) o0y TOBUX
IIAQHYBaHHS HKYIIiBEABHUX| PO3MOBCIOXKEHHS .
IIOIIEPEAHBOTO s . IPHUAA/IB,
3ycuAb. Pi3Hi MapKku BKiABKOX TOPTOBUX .
BUOOPY . . TeAeBi30pH,
TOBapiB IIOPIBHIOIOTHCS 3a TOYKax

) . MeOAi, omdar
IIiHOIO, AKICTIO, CTUAEM

CuabHO BUpakeHi

) .. Excraro3uBHe
IPUXUABHICTE, «BipHICTH»
. PO3MOBCIOKEHHST
MapkaM. OcobAuBi 3ycuaasd
ToBapu ocobanBOTrO . s AuIeB ogHOMYy abo B| I[Ipenmeru
i 9yac KyIMiBAi, )
BUOODY ) IIEBHUX MarasmHax PO3KOIITi
TIOPiBHAHHS OKPEMUX .
.. . Ha BCi#il TepuTOpii
TOBapiB 1 MapoK MaiixKe He K
IPOBOAUTHCH p Y
Maaa noinpopmMoBaHiCcTh
ToBanM Ipo ToBap (HaBITH y CrpaxyBaHHA
p BUITAZIKY . . KUTTH,
IIaCCUBHOTIO . . Y pidHUX MicLFgX .
LOIHT I0iH(POPMOBAHOCTI CTOMATOAOTIY
Y caabkuit abo BiaCyTHIH Hi IIOCAYTH
iHTEpEeC)

Hacuuenicmob 3arasnbHa 4YHCEABHICTH OKpPEMHUX TOBapiB, 4Ki
CKAQJAI0Th TOBApHY HOMEHKAATYPY.

I'nubuna — KiABKiCTh Pi3HOBHUIIB OHOTO i TOTO 3K TOBAapYy.

T'apmoHiliHicme o3HaYaE CTYIIHD CIIOPIIHEHOCTI MizK TOBapaMU Pi3HHX
ACOPTHUMEHTHHX TPYyIl LIOAO0 iX KIHIIEBOIO IIPHU3HAYEHHS (HAIIPHUKAAL MHUAO U
CUHTETUYHI MUIOYi 3aC00H), 1010 KAHAAIB PO3IIOiAY ([IPOAAIOTHECH YepPe3 OIUH
i Toll cammuiiMarasuH), HAIIpUKAA Y CyIlIEpMapKeTi IIPoaatoThCd XAiB00yAOUHi
BUpOOU Ta MUMHI 3acobu). [Tpukaas ToBapHOI HOMEHKAATYPHU CyIIepMapKeTy
HaBEIEHO B Ta0A.6.2.

Taki ToBapHi I'pyIny, 9K CHHTETHYHI MUNHI 3aco0H, TyareTHE MHAO U
3yOHa T1acra, CIOPiAHEeHI Mixk cobor IMoM0 iXHBOTO KIiHIIEBOTO
Ipu3HadeHHs (TobTo rapmoHitini). Ti cami rpynu ToBapiB i puOHiI ToBapu
HerapMoHitiHi. [IpoTe 9KOU BOHU peasi3oByBaAUuCd depes CyliepMapKeT, TO
O6yan 6 rapMOHIHHUMU (CIIOPiHEHICTH IIIOA0 KaHAaAIB PO3IIOMIiAY).

i yoTupu mapameTpu H gomoMararTh HiANIPHUEMCTBY IAaHYBaTU
CBOI0O TOBapHY IIOAITUKY, TOOTO acCOpPTHMEHT TOBapiB y CHCTEMI
MapKEeTHHTY.
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Tabauia 6.2

ToBapHa HOMECHKAAQTypa Cyri€epMapKeET
CHHTeTH:;I?iIg MEHHHH TyaseTHe MHAO 3ybHa nacra Pubnnii ToBap
1. «AoToc»
2. «Ora» 1. I
3. «Apieab» + ST 1. Puba coaena
2. «KBiTKOBE» 1. «Edpext»
4. «Gala» (bankm) 2. Puba komuena
3. dloayHmane» 2. «DATOIEHT? .
«Gala» (KopoOKH) 3. Puba cBixka
. 4. Fux» (kyckn) 3. dlomopun» .
5. «Bio-M» F 5 4. PubHi KOHCEpBH
6. «OpioH» (KOpobOKH) «Fuz (rrobmicy)
«OpioH» (IAAIITKY)

Y npoMy IIPUKAQL HIUPHHA JOPIBHIOE 4, HACHYEHICTE —06 + 4 + 3 + 1= 14.
FanbuHa -8 +5+3 +1=17.

[TinmpreMCTBO MOZKe PO3LIUPUTH CBOIO MIFIABHICTh YOTUPMA CITOCOOAMU:

° PO3LINPUTHU TOBAPHY HOMEHKAATYPY 3a PaxXyHOK YVKAIOYEHHS B HeEl
HOBUX TOBapHUX T'PYII;

° 30iABIIIUTH HACUYEHICTDb y2Ke HAIBHUX aCOPTUMEHTHUX T'PYII;

° 3aITPOIIOHYBAaTH OiAbIlle BapiaHTIB OTHOTO 3HASIBHUX TOBapiB, TOOTO
TIOTAHOHUTHU CBOIO TOBapHY HOMEHKAATYPY;

°HaMaraTucd JO0OUTHCS TapMOHIMHOCTI MiK ToBapaMH OKPEeMHUX
ACOPTUMEHTHUX IPYIL.

6.2. IToHsasmmst Npo KOHKYPEHMOCNPOMOIKHICMb moeapie.
Memoou i1 ouinku
Ioci He iCHy€ TOYHOTO BU3HAQYEHHSA IIOHATTH
KOHKYPEHTOCIIPOMOXKHOCTI, a/Ke KOHKYPEHTOCIIPOMOXKHICTE TOBapy €
BUSBOM KOHKYPEHTOCIIPOMOZKHOCTI MiAIIPUEMCTBA.

KOHKYPEHTOCIIPOMOXKHICTD HIATIPUEMCTBA BIII3EPKAAIOE
KOHKYPEHTOCIIPOMOZKHICTD HIATIPUEMCTBA B I[IAOMY.
KOHKYypEeHTOCIIPOMOIKHICThE TOBapy - 1€ CYKYIIHICTb HKICHHUX

XapaKTEePUCTHK TOBapy, dKa 3aJ0BOABHAE KOHKPETHY oTpedy [2].
KOHKypeHTOCIIPOMOIKHICTh BU3HAYAETHCH 3a TAKOI (POPMYAOIO:

EK IIC
K=

ae
EK — xopucHu# e(pexr,
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I[C — BuTparty, NoB’s3aHi 3 MIPUAOAHHAM ¥ eKCIIAyaTalli€o ToBapy. Yum
ek TTOKa3HUK oyne OiABIIIIIM, TUM BUIIIOIO BBaKAETHCS
KOHKYPEHTOCIIPOMOXKHICTb TOBapy (pHc. 5.2).

Ha gymky M. AHTOHEHKO «KOHKYPEHTOCIIPOMOXKHICTb MOXKHA
TPaKTyBaTU SK 3/IaTHICTH IIEBHOTO KAacy OO’€KTIB (TOBap, IiAIIPHEMCTBO,
KpaiHa) 3abupatu AesKy PUHKOBY Hillly abo 3HAYHOIO MipOI0 IepPEeKpUBATHU
Hilmi. KOHKypeHTOCIIPOMOZKHICTE XapaKTEpU3ye CTYIIHBb BIAIIOBLIHOCTL
OKPEMOI0 KAACy O0’€KTiB BU3HAYEHHNM PHHKOBUM II0TPebaM: IIPOIIOHYBAHHSI
(ToBap) — momuTy, IMAIIPHEMCTBA — MOXKAMBOCTI 3a0€3IMeYuTH KOHKYPEHTHI
riepeBary, KpaiHu — EKOHOMIYHIN 1 COIiaAbHIN MomaeAi» [73].

MeTomu OILIIHKH
KOHKYPEHTOCIIPOMOXKHOCTI
TOBapy

TexXHIYH1 KOMEPILiHI opraHizamifizi €KOHOMIYH]

Puc. 6.2. Memoou oyiHKU KOHKYPEHMOCNPOMOIKHOCMI Mo8apy

MeToaH OLIIHKH KOHKYPEHTOCIPOMOKHOCTI TOBapy TaKi: TEXHIYHi;
KOMEPIIiliHi; opraHi3alliiiii; eKOHOMIYHIi.

TexHiuHi — BU3HA4YAIOTHCS OLIIHKOIO BiAIIOBIAHOCTI TOBapy Cy4aCHUM
BUMOraM 1 IIOBHHHI BIAINIOBiZATH M[OOCATHYTOMY PIiBHIO COILIaABHO-
€KOHOMIYHOI'0 PO3BUTKY cycriabcrBa Ta HTIIL.

KomepuiliHi — BUSHAYAIOTECS TAKHUMH [MOKA3HUKAMH, SIK PiBEHb IliH;
TEpPMiH IIOCTa4YaHHS; CTYIIIHb BLANOBIAAABHOCTI IIPOJAABIIB 3a BHUKOHAHHI
3000B’d3aHb i rapaHTiH.

Opzani3ayilini yMOBH NPUADAHHS Ta BUKOPHUCTAHHS BU3HAYAIOTHCS
TAaKUMU TIOKa3HUKaMHU: HAOAMXKEHHsI TPOMAABIIB A0 IOKYIILIB; 3PYYHICTh
PO3paxyHKiB; 3a0e3IeYeHICTh MiCASIPOJAsKHUM OOCAYTOBYBaHHSIM Y
rapaHTiMHUN Iepioa; pekaaMa.

ExoHOMiuHi yMOBU — II€ €HEPrOMICTKICThP Ta €KOHOMIYHICTBH Yy
CITO>KUBaHHi; BapTiCTh CUPOBUHU ¥ 0€3BiIX0AHOI TEXHOAOTII; HAaIiNHICTD,
MIEePIOAUYHICTE 1 BapTIiCTh PEMOHTIB; YHCEABHICTHE OOCAYTOBYIOYOTO
II€PCOHAAY, piBEHBb HOro 3apobiTHOI IAATH.
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6.3. dKKummeeuii yuxn moeapie i 1i020 OCHOBHI emanu

KOoHIIEeNIiA XHTTEBOI'O IHKAY TOBapy IOAAra€ B TOMY, IIIO
KOXXHHUH ToBap rnepedyBae Ha PHUHKY ¥ y cdepi CrioKuBaHHA 0OMeXKeHUH
4ac, a IIOTIM MOTro BUTICHHE 1HIINM HoBeplIeHiInui ToBap. OgHI ToBapu
MalOTh JOBUINH XKUTTEBUM ITUKA, 1HIII — KOPOTKHUH. JKIII0 IpogaskK ToBapy
PO3TASHYTU B AWHAaMIlli, TO B PE3yAbBTATi IILOTO MOKHAa OTPUMATHU MEBHY
KpuBy, mio omucye XKIT. 2KurreBuii nuka toBapy (KUT) — me mepion,
IIPOTSATOM SIKOT'O TOBap mnepedyBae Ha PUHKY ¥ y cdepi CriosKuBaHHSI.

Kummeeuii yurn moeapy (MKIL[T) — 11e TTOCAIIOBHICTE eTariB (as) Big
PO3pPOOKM TOBapy, BUBEIAEHHS HA PHUHOK A0 3HATTSA 3 BUPOOHUIITBA. BiH
VKAIOYAaE IT'9Th €TalliB:

1. Po3pobKka;

2. YnpoBaxK€HHSI Ha PUHOK;

3. 3pocTaHHs;

4. 3piaiCTh;

5. Crnaz (3HATTSI 3 BUPOOHUIITBA).

Crapgii 2KILIT 3yMOBAIOIOTE Pi3HiI CTpaTerii i TaKTHUKY HiAIpHUEMCTBA.
BusnayuBuiu eran 2KIT, MoxkHa IpOrHO3yBaTU Ta AAHYBaTH IIOBEAIHKY
[iAIIPUEMCTBA CTOCOBHO TOBapy i Horo mpoaaxy (raba. 6.3).

Eman ynpoeaodxeHHst (a00 BUBEOEHHS Ha PUHOK) ITIOYUHAETHCS 3
IePIIOi IOSIBU MPOAYKTY Ha IIABOBOMY PUHKY. Llel eTan xapakTepu3yeThbCs
IIOBIABHUM 3POCTaHHAM OOCHATY IpoAaskKy ¥ Ha¥MEHIIIMMU HpubyTkamMu. Y
baraTroxX BHUIIQOKaX 1€ IOSICHIOETHCS 3HAYHUMHU O0CATaMHU iHBECTUILN y
PO3pobAEHHST TPOAYKTY. Hanpuwknad, Ha po3pobreHHsi ma eueeleHHsT HA
puHor cucmemu oas 201iHHsL MACH komnanii «Gillettbe eumpamuna 1 mapo
dos. Llial MapKEeTHUHTY TyT IIOASTAIOTh V¥ TOMY, 11100 iH(bOpMyBaTH CIIOKUBaYiB
IIPO IIPOAYKT i CIIOHYKAaTH iX 10 3AiCHEeHHs IPOOHOI (MepBUHHOI) KyTTiBAi. [Tix
4yac BHBEIEHHA Ha PUHOK KOMIIAQHIS 3a3BHYall 1HBECTYE€ 3HA4HI KOIITH B
pekaaMy Ta iHIII 3acobH IIPOCYyBaHHSI MPOAYKTY, LI00 IoiH(OpMyBaTH
CIIOKUBAYiB IIPO HBOTO. Beawki BUTpaTH BUPOOHUKIB CIIPSIMOBaHi Ha
dopMyBaHHSI B CIIOKHUBa4a [IEPBUHHOIO ITOMTUTY YU OaykaHHsI, HalIpaBA€HOTO
Ha I[IAUY TOBapHUU KAAC, a HE AUIIIE Ha IIEBHY MapKy, OCKIABKY Ha PUHKY IIIe
HeMae KOHKYPEHTIB 3 aHAAOTIYHUM TOBapPOM.

Yepe3 medaxkuii 4Yac, KOAH IHII MOYHUHAIOTH BUITYCKATH IIOAiOHI
IIPOAYKTU, KOMIIaHisd 30CEpPeaKye CBOi 3ycHAAd Ha BUOIPKOBOMY ITOIIHTI,
TOOTO CTBOPEHHI MOMUTY Ha ME€BHY TOProBYy MapKy HpoayKtry. Ha erarmi
BIIPOBA/?KEHHI BEAUKOI yBaru IIOTPeOyIOTh TAaKOXK IHIII CKAQIHUKH
KOMIIA€KCY MapKEeTUHTY.

JocuTkp dYacTo BaxXKO HaAAAroOAWUTH PO3IMOBCIOMXKEHHS HOBOIO
IIPOAYKTY, TOMY III0 TOPTOBEABHI ITOCEPENHUKU Heoxoue 0epyThCcs 3a Horo
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nmpoaaxk. OcoBGAMBICTE IIBOTO €TaIly MOAATAE i B TOMY, IO HiAIPUEMCTBA

3a3BU4Yait

0OMEKYIOTBHCSI

MaAOIO

TOBapPHOIO

3abe3neynTH, HepeayciM, BUCOKY SIKiCTb TOBapy.

AlHi€rO,

IIparHy4u

Tabruus 6.3
OCHOBHI XapaKTEepPUCTHUKU JKUTTEBOIO IIUKAY TOBapPY

ETanu XHTTEBOI'O IITHKAY TOBapiB
IToxa3sHHK T .
po3pobKa | ympoBaAKEeHHS 3pOCTaHHA 3piaicTs cmag,
Obcar . IBuaKO [ToBiAbHO
- Huspkuii 3HUXKYETHCS
IPOoaazKy 3pocrae criamae
3arpatu Ha
PO3POOKY
TOBapiB, Mizepuuti Makcumaabauil | 3HMKyeThCcs | Huspkuit
[TpubyToxk
OpUOyTKY
HEMae
. Barato 3MEHIIYETh-
KonkypeHiiia - He3nauyna 3poctae .
KOHKYPEHTIB cg
Hinu Bucoki 3MeHIIyIOTbCA Hatimenri 3pocTaioTh
. . . Macosuit . .
CrioxxuBaui - Arobuteai HoBoro | MacoBuil pHHOK PHHOK Bincraroui
OcHoBHI . dopmyBaHHg | [docarHeHHS
O3HalloOMAEHHA 3 . . . o
MapKETHUHIOB — TOBADOM IIPUXUABHOCTI | IPUXUABHOCTI | BubiproBmit
i 3aBAAHHA P [0 MapKH [0 MapKH

Tax,

nicast moeo,

AK KOMNAHIA

«Nestbe wynuna e 2003 p.

«BonuHbxon0uH2», uo sunyckae mosapu nio maproro «Topuur I[Ipodyxkmv,
ye nionpuemcmeo OONYUUNIOCsL 00 8UL0MOBNIEHHS 6LIUX coYycie HA OCHO8L
Mmatione3dy. Cnepuy cnoxueauam 3anponoHO8aAHO JuUUEe MpPU Pi3HO8UOU
Ub020 NOPIBHSIH, HOB020 0Nl YKpaiHUu npodyKmy, a 82Ke Cb0200HI HA PUHKY
npedcmassero noHao 10 pizHux eudig coycis. Llinu mig yac BUBeOEHHS HA
PUHOK MOXKYTb OyTH BHCOKMMHU ab0 HU3BKUMH. Brcoka rmodaTkoBa IliHa
MOXKe HaB’s3yBaTUCsI CTPATETI€I0 «30MpaHHS BEPIIKiB», KOAU KOMIIaHis
HaMaraeTbCsd OKPUTH BUTPATH Ha CTBOPEHHS IIPOAYKTY ¥ OTpuUMAaTH
IpUOYTOK 3a PaxXyHOK IIOKYIIIiB «IIePIIOi XBUAl», A SIKUX XapaKTepHa
HEeYyTAUBICTb 00 HiHU. Hanpuxnao, komnaris «UMC» nepuwioro sutiuina Ha
PUHOK MOb6L1bHO020 38°13KYy ma 8 1992-1995 pp. b6ysra MOHONOICMOM.
3acmocyesaswu maKy cmpameeziio, 80HA 3MO02/l14 34 KOPOMKUIU MepMiH
ompumamu 3HAUHI Kowmu, wo bysau eKnadeHi 8 pPo38UMOK MexXHIUHOIL
mepexxki. 11106 mepemkoauTH BUXOAY KOHKYPEHTIB Ha PHUHOK, KOMIIaHid
MO3KE€ BCTAHOBUTH Ha CBifl HOPOAYKT HHU3BKY ILiHY: 1€ Ha3UBaETHCS
«CTPATETIEI0 IPOHUKHEHHS».

Eman 3pocmanHust — npyra crania 2KIT. BoHa xapakTepu3yeThbCcd
INBUAKHUM 3POCTaHHAM o00cariB 1mnpomaxky. Came Toai Ha PHUHKY
3’IBASIIOTEC  KOHKYpPeHTHU. 30iAbIIeHHs O00cAry TIpoJakKy Ha eTarri
3POCTaHHY 3yMOBAEHO THM, 1110 A0 MOT0 BIIPOBAIXKEHHS i BUKOPUCTAHHI
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JOAy4YarOThCd HOBIi crioxkuBadi. Kpim Toro, 3pocrtae KiABKICTh ITOBTOPHHUX
TIOKYIIIiB, AIOAEN, KOTPi BXKEe O3HAWOMHAHUCH i3 TOBapoMm, OyAM HUM
3a/J0BOAEHI ¥ KYIyIOTHb HOTO 3HOBY. YIKIIO K 3a0€3IIeYUTH HOBY KiABKIiCTB
IIOBTOPHUX IIOKYIIIiB HE BAAETHCH, TO 1€ HIPHU3BOAUTH [0 IEPeqIacHOi
«cMepTi» npoaykTy. Ha erami 3pocTaHHdA HPOAYKT IOYMHAE 3a3HaBaTU
3miH. [Ilo6 iHOAMBigAyaai3yBaTu CBOIO TOProBYy MapKy Ha TAI KOHKYPEHTIB,
KOMIIaHisI MOJK€ BHIIYCTUTU IOAINNIIEHWH BapiaHT YU HaJaTH HOBUX
dKOCTeH! TIEepBICHOMY MHOpPOAYKTY. Tak TOYMHAETBbCH PO3UIMPEHHI
TOBApPHOTO acCOpPTUMEHTY. Hanpuwxnao, 0Onsi MONOUHUX NPoOyKmis, SIKi
npooaromecst Ni0 mMopz208or0 MmapKor « anuuuHa, KOMNAHIL HA UbOMY
emani 3MIHUIA Yynakosky, 3pobuswu ii 61Ul CyuacHor ma NOMIMHOI0.
ETann 3pocraHHs Mae 3abe3ledyuTd OPOAYKTy sKoMmora OiabIe
po3uupeHHs. [Ipukniadom moxe cmamu po3ULUPEHHST Meperxi po3nooiny
Ha puHKYy axcuminoHux anapamis. SAkwo e 1986 p. Ha nouamkosiil
cmaoii 3pocmarnHs auwe 11 % oOunepie o0gicHO20 YycmamrKys8aHHs
mopayeanu yumu anapamamu, mo 8 cepeduHi 1990 - x pp. — yxe 70.
CporogHi Ha erari 3pPOCTaHHS 3HAXOOATHCS KHUIIEHBKOBI KOMII'IOTEPH,
doael-kapTyU, IOPTATUBHI KOMII'IOTEPH, IUGPPOBi hoTOKaAMEPH.

Tperitt eran XKIT — «3pinicme» — xapakTepu3yeThCI BIIOBIABHEHHAM
3pocTaHHda ToBapoobiry. TyT caabki KOHKYPEHTH, SKi BHUIIAIKOBO
OIIMHUAUCS Ha PUHKY, IOYUHAIOTH MOTO IIOCTYIIOBO 3aAUIIATH. BiABIIiCTE
CIIOKUBAYiB 3MaTHUX NpUAOATH IIe¥ HNPOAYKT, BiAMOBASIIOTHCS Bin Horo
IIOAABIIIOTO BUKOPUCTAHHA. 3HUXKEHHS TEMIIy 3pPOCTaHHA o0OCcary
IIpoAasKy Ha eTalli 3piAOCTi 3YMOBAEHE THUM, III0 Ha PHUHKY 3’SIBASIETBHCS
MaAO HOBHX IOKyHIiB. I[IpuOyTKH 3HUXKYIOTBCH, OCKIABKU YHCAE€HHI
IPOAAaBIll BEAyThb 3alleKAy I[IHOBY BiMHY M 3aAy4eHHSI KOXKHOTO HOBOTO
IIOKYTIIIId ITOTpebye BUTpAT, TOPIiBHIOBAHUX 3 JOXOA0M Bifl IIHOTO MTOKYIIIIS.
Hanpuxnad, He MuHyno U 080X MUXKHI8, sIK Komnauis «Kuiecmap»
020/10CUNA 3HUIKEHHST YIH HA 8CL po3mMo8U B808lUl, we HUXUL mapugu
3anponornyeag «bunaiiny, a «MTC» niwna we o0ani: KOMNAHisL He Juule
3anponoHysana HU3bKL mapugu 05t 038IHKI8 HA 8CL Homepu, a U 8sena
HoB020 8ipmyanvHo20 onepamopa «Exomenr i3 Kilbkoma Oewesumu
mapugpHumu naaHamu. I 3Hogy «Kuiecmap» He 3abapuecst 3 810nogi0oro:
3’sguecst eipmyaneHuil onepamop «Mobinuw. Ha erami 3piaocTi
MapKEeTUHT0Bi 3aCO0U CIIPSIMOBYIOTBHCS ITEPEBaXKHO HA YTPUMAaHHSA YaCTKU
PUHKY 3a [OINOMOIOI IHAWBIAyaAi30BaHOrO IMPOAYKTYy; IliHOBa
KOHKYPEHIIisI ICHy€e 4Yepe3 HaJaHHsS 3HUIKOK 1 3HMKEeHHd LiH. KoMmmaHii
TaKO2K 30CEPE/KYIOTh yBary Ha IOIIyKy HOBHUX ITOKyIIiB. HuHI Ha erarmi
3pinocTi TepebyBaroTh aBTOMOOiAl, TeAeBi30pH, razoBaHi 0E3aAKOTOABHI
Haroi.
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Eman cnady BUSBAGETHECA B CKOPOYEHHI 30yTy # 3HUKEHHI
npubyTKiB. [JOoCUTh YacTO MHPOAYKT IIEPEXOAUTH Ha eTall CIlamy 4depes
TEXHOAOTIYHI JOCSITHEHHS.

Hanpuxnad womn’iromepu e6umicHuiu Opykapcobki mawuHku. Ha
Micye ayoiokacem npuliunu womnakm-oucku. IIfooo npodyxkmis, sKi
nepexxusaroms cnaod, MOXHA 3acmocysamu 00HY 3 maKux cmpameziii:

1. Buay4yeHHd IIPOAYKTY 3 PUHKY.

2. «30upaHHd ypozKai», TOOTO MiAIPUEMCTBO 30epirae IPOAYKT B
aCOPTHMEHTI, ane CKOPOUYy€e BUTPATH Ha Horo migTpuMaHHs. Mera 1poro
METOLY IIoAsiTaEe B 30epeskeHHi 3MaTHOCTI IiAITPUEMCTBA 33J0BOABHUTH
TIeBHI OasKaHHS CIIOXKUBAYiB.

Hanpuxnad eupobHUKU nocmynogo  po3npooaroms  3ANULUKU
MpaduyiliHuxX NBKOBUX homoKamep, ale 8xe 8U20Mmoesiiomsb YUGPOSL.

OcHoBHi Tunu KIIT:

1) TpaouliHUY (TOBap IIPOXOOUTH YCi cTamdii);

Q
A

>t

Puc. 6.3. Tpaduuiiina Kpusa (mosap npoxooums &ct cmaoii)

2) 6yM — monyAdpHUH NPOAYKT AA€ CIIOYATKYy INBUAKUHM, a IOTIiM
TPUBaAUH dyac — cTabiABHUM 30yT;

Q
A

>t

Puc. 6.4. KnacuuHa wpuea (bym) — nonyasapHuili npooykm oae
cnouamky weudKuill, a nomim mpugaiuil uac — cmabiteHUi 36ym
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3) KpHBa 3ax0IAE€HHS (CTIOYATKY — IIIBUIKE 3POCTAHHS, a IIOTIM — [Ta IiHHS
30yTYy);

>t

Puc. 6.5. Kpuea 3axonneHHs (cnouamky wsuoKe 3pOCmaHHs, a nomim
naoiHHs 36ymy)

4) TpuBaAe 3aXOIAEHHS;

>t

Puc. 6.6. Kpuea mpusanozo 3axonneHHs (chnouamky mak, sk i npu
Kpusiil 3aX0NJIeHHSsl, d NOMIM Uje MpuBa Uil uac moeap 3Haxooums 36ym)

5) ce30HHa KpPUBA,;

>t

Puc. 6.7. CesonHa Kpusa abo Kpusa moou (36ym Koausaemocsy)

6) HeBmada (mmpoBaa) abo «kab’ayuit cTpuboK» ToBap He HabyBae
BU3HAHHS Ha PUHKY.
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>t

Puc. 6.8. Heedaua (nposan) abo wkab’suuiti cmpuboxk» — mosap He
Habyeae 8U3HAHHS HA PUHKY

Cmunsb — 0CHOBHA CBO€pigHa (popMa BUPaXKEHHs, sika BUHUKAE B Ti
4yy iHHIIA cdepi AIOACHKOI MISIABHOCTI (HAIIpUKAQ: CTUAb B OAs31 —
KAQCUYHUM, pOMaHTUYHUH, CIIOPTUBHUN, HAPOAHUMN; CTUAb Y MUCTELITBI —
peasicTHUHUN, abcTpakTHUM). Byayyn omHoOTro pasy CTBOPEHHUM, BiH MOXKE
iCHyBaTH ODPOTATOM 0araThOX IMOKOAIHB, TO HAOyBalOYH MOIYASIPHOCTI, TO
il BTpavawyu.

Mooa — HaliGIABIII TTOITYASIPHETH CTHAB Y TIEBHMI IIEPIO/T Yacy B IeBHitt cdepi
JTSIABHOCTI.

Pemuwt — YACTKOBI IIPOSIBU MOAH, £Ki HIBUAKO 3aBOMOBYIOTH
3arasbHy yBary, CIPHUMAlOTBCS 3 BEAUKHM €HTY31a3MOM, IIIBHIKO
JOCATAaIOTh BEPIINHU IIOIIYyAdIPHOCTIHI AyzKe MIBUAKO [IEPEXOAATDH A0 CTaIil
3aHernanay.

6.4. Kpurepil OLiHKH HOBH3HH TOBapy

KoHI1ienilia HOBOro ToBapy — i€ HAyKOBO 3yMOBAE€HE ¥ PO3TOPHYTE
VABAE€HHS, K€ I'PYHTYEThCS Ha IPaKTHUIl MapKETHUHIOBOI MiIIABHOCTI, IO
niepeadbadae He  Aulebe3rnocepemHbO — TOBap, HMOTO0  CHOXKUBYI
XapaKTEePUCTUKHN, PUHKOBHUHU IIOTEHIlIAA, JKUTTEBUMN ITUKA, aAr€ ¥ 30BHIIIHI
CTOCOBHO HBOTO YHMHHHUKU Ta YMOBH, dKi 0arato B YOMY 3yYMOBAIOIOTH
PUHKOBHH YCIIiX 1 HEBAa4dy HOBOTO TOBapy, HOro peasbHE MICIlE B
TOBApHOMY AaCOPTHMEHTI MiAIIPUEMCTBA, €(QEKTUBHICTH Ti€l 4YaCTUHU
BUPOOHUYO-30yTOBOI MiSIABHOCTI ITiAITPUEMCTBA, III0 IOB’d3aHa 3 TaKUM
TOBapPOM.

ToBap, 9Kuil BiIpi3HAETHCA BiJ HAgBHUX TOBApPiB 1 BUBHAHUN TaKUM
CIIO>KHMBa4deM, Ha3UBa€TbCA TOBAPOM-HOBHUHKOIO.

IcHye mIicTh KaTeropiii HOBOrO TOBapy, $Ki BIAPI3HAIOTHBCA 34
CTyIIEHEM HOBHU3HU [Ad OpraHizallii i crioxkuBada:

1. HoBuit ToBap, 1110 BUPOOASIETHCS AT HAIBHUX PUHKIB.

2. HoBuit ToBap, 1110 BUPOOASIETHCS AAT HOBOT'O PUHKY.
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3. [IoTIOBHEHHS 10 HAIBHOIO aCOPTUMEHTY — Ile HOBHH TOBap, IKUH
JOTIOBHIOE aCOPTHUMEHT, 110 BU3HAYUBCS.

4. Y10CKOHaA€HHSI HAasgBHOTO TOBAapy.

5. 3MmiHa To3Ulliil — KOAM HasgBHHM TOBap HaAIIPaBASIIOTh HA HOBUH PUHOK
abo cerMeHr.

6. 3HMKEHHSI BUTPAT — 11€ KOAU TOBap BUTOTOBALIOTH 31 3HUKEHHIM
BUTPAT MOPIiBHAHO 3 THUM, I1I0 BUIIYCKAaBCH PaHiIlIe.

Bunyck HOBUX TOBapiB MOBI3aHUN 13 BEAMKHM pPU3HUKOM 1
BUTpPaATaMU, MPUYOMY PHU3HUK BHU3HAHHS HOBOTO TOBapy CHIOXHWBadeM
BUILMH, Hi2K PU3UK HOr0 CTBOPEHHS.

[Ipoltec CTBOpPEHHSI TOBapy-HOBHHKH BKAIOYAE TaKi eTanu:
dopmyBaHHA ine#; Binbip ime#; po3pobka 3amymMy ToBapy 1 #Horo
IIepeBipKa; aHaAi3 MOXKAWBOCTEH BHUPOOHUIITBA M 30yTy; IIPOOHUH
MapKETUHT; YIPOBA?KEHHA TOBApy B KOMEPLIMHUX YMOBAaX; peaai3arid.

[TpobHUE MapKeTHHT 3OiUCHIOETBCS [IAd TOro, HI00 OIIHUTH
OPOAYKIIIO Ta 3a3daA€rilb IIEPEBIPUTH MAapPKETHUHIOBY MIFABHICTH Y
peasbHHX YMOBax [0 IOYaTKy MacoBOi peaai3aillii ToBapy.

[IpoOHUE MapKEeTUHI CKAQa€ThCA 3 TPhOX eTariB. Ha mnepiiomy
eTalri BU3HAYaIOThCsI BEAUYHHA ¥ CTPYKTypa I[IABOBOTO PUHKY; MOXKAUBE
MTO3UIIIIOBAHHS TOBAapy; IMOKAa3HUKH O0CATY IIpoaazkK, YacTKH PHHKY. Ha
APYTOMYy eTalll AaloThCs 3araAbHi BIZOMOCTI IPO MOIKAUWBY I[IHY TOBapy;
MO3KAUBY CHUCTEMY PO3IIOMIAY; BUTPATH 3 MAPKETUHTY MPOTSITOM II€PIIIOTO
poky. Ha TperboMy erami BH3HA4YalOTbCd IIEPCIEKTHBHI Iial 3a
IIOKa3HUKaMU 30yTy Ta IIPUOYTKY.

ITpurxnao. Y npocaimxenni kommadii «Booz, Allen and Hamilton»
BUSIBAEHO TakKi (pakKTopH, 1110 CIIPULIOTH YCIIiXy HOBUX TOBAapIiB:

llsoma Hal8AKAUBIUUMU UUHHUKAMU CMBOPEHHS YCniulHO20
moeapy Ha38aHI 8I0N08IOHICMb Mogapy nompebam puHKyYy i HYMPIULHIM
pyHKyYloHaNbHUM nepegsaame ¢ipmu. Ile cgiduums npo HeobxiOHIcMmb
Ppo3poboKk HosUX moeapie 3 No3uyli opieHmauii Ha cnoxXxusauis, a He i3
nosuyii moxaueocmeil supobHuymea. IIopieHSHHO 3 NPeoCmMAasHUKAMU
6pUMAHCOKUX KOMNAHIU, SINOHUL ICMOMHO 8ulie OUIHUIU HeobXIOHICMb
CMBOpeHHsL moeapy, W0 nepesepulye KOHKYpeHmi8 3a sKicmroul
HaoillHIicM0o, a makKoXX 3a yiHoro. MooxxHa 3pobumu 8UCHOB0K: SINOHCLKI
KOMNAHIi 8Ne8HEeHl 8 MOoMY, W0 O/l OOCSIZHEeHHSl YCnixy Ha CYuacHomy
moeapHoOMy pPUHKY npodykm 300608°s13aHuil 80,100imu KOHKYPEHMHOW
nepesazoro.

OcHOBHI HanpsimMu nOompiOHUX PUHKY MOOUpiKayiil npooykyli ma
cnocob6i8 ii NO3UYIOHYBAHHSL:

1. PoswuperHsi bpeHdy, paHiuue e0ano 3apekomeHoysas cebe &
NeeHoOMY CeKmopi PUHKY Ol 8X00XKEeHHSI 8 Hb020 3 MOOepHI308AHUM

187



moeapom Ha HOo8L abo e’Ke paHiule 0C80EHI ceameHmu. /[0 Hasi8H020 HA
PUHKY 6perHdy npasibHoz2o nopowry «OMO» pipma sueooums HA Yell pUHOK
tio2o HogYy moougpikauyiro — «OMO-KOAOP», axuil Kpauie 8ionupae Koa1eopose
6irusHa. Bidoma e uonogiuomy cycninecmsi gpipma «Gilletter, uyo supobasie
anpobosaHi akxcecyapu OJsl 20/IHHS, 8UNYcCKAe 08T HO8L MOOUpIKAYIl —
«Gillette Slalom» (6w maresperull) i «Gillette Sensor» (6inbe uymauesuii) —
011 HallbLIbU KOMGPOPMHO20 NPOUEcy 207IHHSL.

2. HadaHHst mosapy 0o0amKosux (pYHKUIUL 1 3a0080NE€HHSL CYNYMHIX
nompeb Kopucmysauis.

3. O6°e0HaHHsT moeapie 8 Komnaekm. Y Komniekm o06°eOHyromos 1
moeapu bauU3bK020 NPUSHAUEHHS, 13 SIKUX QOpMYmbcsi maK 38aHl
«moeapHi cepiir. EpexkmueHUll marKoxX npuitiom «no08OEHHST mosapy» —
«Co00Ka napourKa, yykepku muny «bayHmi», no08iliHe /1e30 0Nl 20/1IHHSL,
a MAaKo XK NPUHYUN «<MAMPLOUKW (NIACMMACO8L CMAKAHUUKU, 8ANI3U, SIKL
8KN1a0aromMbCst 00HA 8 THWLY).

4. [lone2weHHsT YMo8 mMPAHCNOPMYBAHHSL (nepemiuieHHsl) ma
3bepizcaHHs moeapy. I0es npucmocysamu 00 8enuKuUX cYmok-bayie Koneca
npuHecnia uumanuii. npubymox mum, xmo ii peanizyeas. Bizku o0as
nepegeseHHsi OpibHOT NOKIAVKI, peuell 8 aeponopmax i eoK3anax, mebaii ma
061a0HAHHSL HA KOJlecax, 2HYUKL KOMYHIKAUYLL - NpuKiadu 3acmoCcy8aHHs.
i0ei nonezweHHsi oOocmasku mosapie 0o nokynuyig. Parneuv oas
nepeHeceHHs peuell, 3pYuUHi pYuKu HA moeapi ma Ynawkosyli, NO200XKeHl
po3mipu mosapy il eeomempii ynakos8Ku, NpYs>KHA ma npo3opa Yynakoexa,
3pyuHa opma oocmasKku moeapy 6 nompibHe Micue — we O00Ha
MoKAUBICMb nidguwumu 3ampebysaHicms NPooYyKuli.

5. [NoninweHuili ma opuziHanteHUil ous3ailH npoodykuii. Croou
gl0HOCAMb HAOAHHSL MOo8aApY HempaouyliHoi gopmu; npuHyunu
MAKCUMIBAYLL MaA MIHIMIBAYLL PO3MIPI8 (NOCYO NPAMOKYMHOL hopmu Kpauie
po3milyyemocst 8 pobouomy npocmopi xono0ulbHUKA ma 8 uwadi);
8UOANIEHHSL 3ATUBUX (NPOMINKHUX) KOHCMPYKMUBHUX eslemeHmig 1 demasiell
(enekmpuuHa eunkKa, ynpeccogaHa 8 NOJUMEpPHUU mamepian); NPYxKHa
NASIUKA 051 PLIOKUX JUKI8 13 MIPHUM OMBOPOM, 3aMiCMb ninemru) i iH.

6. OuikyeaHHs cropnpusy. Ile mosapu muny «KiHOep-
cropnpus», moeapu 3 Homepamu (K8UmrKu HA CNOPMuUEHi ma KYJbmypHI
3axoou; siomepetiHi Keumku, siKL nomim bepymsb yuacme Y posiepauul
UIHHUX npusie ma peueil).

7. Moxnugicms 00308aH020 BuKOopucmavHs moeapy ma 1020
npono3uuyisi 8 pisHux posgacosekax. Ilpu cnosxKusaHHi OesstKux moeapis
8AXKNIUBO MOUHO BUMIPSIMU iX pa3o8e CNOMUBAHHSL (AepO30/1bHL (PLAKOHU 3
dozamopom nopuli; enemeHmu CaHmMexHiKu 3 00308AHOK KUIbKICMIO
8U0a8aHoi 800U; MIPHUTL CMAKAHUUK 8 YNaKo8yl NpaibHO20 NOPOULKY).
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8. BabesneueHnsi  oxopoHu  moeapy. OxopoHHe  001a0HAHHS
asmomobinie, Komn’'romepig, HOMEPHI 3aAMKU, 38YKO8A CULHANI3AYIS,
paoiogpikogari cucmemu NowYyKy Ha 8uNnao0oK 8UKpPAaoeHHsl agmomobuis —
yce uye pobums Oinbul HAOIUHUM 1 MPUBALUM B0JI00IHHSL 00pOo2UMU
npeomemamu mpueasio2zo0 KOPUCMYB8AHHSL Ul npusabatoe NOKYNyis.

9. 36inbwWeHHsT  2apaHMIliHO20 ma  MIDKPEMOHMHO20 MEepPMIHY
ekcnayamayii moeapie  mpueaniozo  KopucmyeaHHsl. I apaHmyeaHHs
3amiHU mosapy 8 pasi tlo2o HenpuoamHocmi, KOMNEeHcayist tlo2o sapmocmi
ma 36umkig, NoHeceHuUx Kopucmyeauem, — 0OOHEe 3 NOUWUPEHUX HANPSIMI8
800CKOHAIEHHST KOPUCMYBAHHSL MOBAPOM.

10. Bapiauyii 3 sKicmio ma HAOLUHICMIO PI3HUX WACMUH MO8apy.

11. MooepHizauis ynaxosku mosapy [46 ].

6.5. ToeapHa mapka i moeapHuii 3HAK

ToBapHa Mapka — iM’d, T€pPMiH, 3HAK, CUMBOA, MaAIOHOK abo ix
IOEOHAHHS, K1 IIPU3HAYEH] OAd HOPIBHIHHA TOBApiB YU IIOCAYT OJHOTO

IIpoaaBIld abo IX T'PYIIH.
-
life:
|

FHTTR CTOHE LR B!

3}5‘ KNTBCTAP =¥ S5DTEACKOM 4

Puc. 6.9. PozansaHome wmapku i npuzadaitime, ski mosapu (abo
nocayau) npooaromsest ni0 HUMU?

Y [aBHUHY TaKi 3HAKU Y BHUTASI CHMBOAIB 300pazkyBaAuCd
PEMICHUKaMH Ha ToBapax, III0 BUTOTOBASIAHMCA HHMH YU CTaBUBCH
CKOTapsaMU SK «KA€HMO» Ha TBapuHi. OnHaK, HE3BaxKalO4Uu Ha IIOBaKHUH
BiK, BOHH peaai3yBaau BaXKAUBHUU €AE€MEHT 3aKOHOAABCTBA IIPO TOBAapHI
3HaKH, IO i€ MJOHWHI, a came: (PiKCyBaau 3B’sI30K MiXK TOBapoM i
BUPOOHUKOM.

TepMiH «ToBapHi 3HAKW» (TOPTOBEABHI MapKH) II0YaAU BXKUBATU AUIIIE
B XIX cr. I3 mporo X 4Yacy BOHHM CTaAU BiAirpaBaTH HUHIIIHIO POABb ¥
IIOIIIUPEHHI TOBapiB, AOBENEHHI IX OO0 MOKYIILd, PO3MIMPEHHI TOPTiBAL.
OpgHak YuM IINUPIIIE 3aCTOCOBYBaAU TOPTrOBEABHI MapKH, TUM 0OiAbIlle OyAO
BUIIQKIB IX HE3aKOHHOIO KOIIiIOBaHHd. ToOMy B CepeauHi MHHYAOTO
CTOAITTSI aHTAIMCBKHUMU CyJaMU BUPOOAEHO 3aCO0U 3aXUCTY MPOTU TaKUX
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rIopyIeHb. Tak Hapoauaacd 3HaMEeHHUTA 3a00poHa Ha BEIEHHS CITPaBH ITiI
1HITMM iM’9IM: HIXTO HE MaB IIpaBa BUaBaTU CBOi TOBapH 3a TOBApPH iHIIOL
ocobu.

MapoyHa Ha3Ba - 4YacCTHHA MapKH, gKy MOXKHa [IPOYUTATH.
Hanpukaan: «CaaByTud», «Magk», «CBiTOY».

MapouHHH 3HaK (emM0aema) - uyacTHHa MapKH, SKy MOXKHa
BIIi3HATH, aA€ He MOKHA BUMOBUTHU, HAIIPUKAA[: CHUMBOA aBTOMOOIAS
«Mepcenec».

ToBapHHH 3HaK - Mapka abo ii yactuHa, sKka 3abe3medyeHa

IIpaBOBUM 3aXHCTOM. ToBapHUH 3HaAK 3axXUllla€ BHUKAIOYHI IIpaBa
IIPOAABIIS HA KOPUCTYBaHHSI MapOYHOIO HAa3BOIO a00 MapOYHUM 3HAKOM.

3rigHo 13 3aKkoHOM YKpaiHu «IIpo 0XOpOoHYy Ha 3HaKU OAd TOBapiB 1
nocayr» Bim 15.12.1993 p. 31 3MiHaMH BCTAQHOBAEHO BHMOTH [0
TOPrOBEABHUX MapoOK, [I03HAYEHHH, 3asdBACHE IK TOPTOBEABHA MapKa, Mae€
OyTH KOPHUCHUM, NPUOATHUM A MapKyBaHHd TOBapiB i BigmowimaTu
BHUMOT'aM IIPOMUCAOBOI €TUKH €PTOHOMIKH.

3rimHo 13 3aKOHO TOPrOBEABHI MapKU — II€ 3apeecTpoBaHi B
YCTAHOBACHOMY IOPSAKYy IIO3HA4YEHHS, 3a 9KHMU TOBapH Ta IIOCAYyTU
OMHUX 0Ci0 BiIpi3HAIOTHCS Bifl OAHOPIAHUX TOBAPIB i ITOCAYT iHIITHUX.

Ob6’ekTaMu 3HaKa 3aKOH BU3HAE:

— CAOBECHI;

— 300pazKyBaAbHi;

— 00’eMHi;

— iH111 TO3HaYeHH4 abo X KoMOiHAalli, BUKOHaHI y Oy/Ib-IKOMY KOABOPi ab0 ix
[I0€THAHHI.

CnosecHi — HaWbiAbIl ePEeKTUBHI, TOMYy ILI0 AETKO CIPHUHMAIOTHCH
30pPOM Ta CAYyXOM.

SONY sony GOUSIG Google

T === -g‘
——— IBM m 55 Coca-Cola

|@ Intel Q)ALT%?SNEP Disney

Puc. 6.10. 3pasku cnosecHux mogapHux 3HAKI8
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Cepen caroBeCHUX Ha3B € iMeHa BEAUKUX AlOJel, MipidYHUX TepoiB,
IIEPCOHaXi BIAOMHX TBOPiB, Ha3BHU TBaApPUH, [OPOTOIIIHHUX KaMEHiB,
reorpadidyHi Ha3BU, aCTPOHOMIYHI IBUIIIA.

3obparkysanvHUMU 3HAKAMU MOXKYTb OyTH XymOxKHi, rpadidHi Ta
it momibHi mo3HadYeHHd. B icTopii TOpProBeABHMX MapoK BOHH
HaWOaBHIIII.

Lacoste

V Nike

Puc. 6.11. 8pasku 306parkysanibHux mogsapHUX 3HAKIE8

O6’emHi mosapHi 3HAKU — HAUOIABII ITIOUIMPEHUMH € OPUTIHAABHI
VIIaKOBKU (HAIpUKAAZ, PAAKOHU OAd NMapPyMiB, HAGMIKU OAS CIIHPTHUX
HaIIOiB).

KombiHosaHi 3HaKU — TIOEAHAHHS CAOBECHOTO Y 300pakyBaAHOTO
I103HAYEHb, SIKi OyBalOTh TPHOX BUIIB:

1) mo3HaYEHHd, Y SKUX IIepeBaka€ CAOBECHA YaCTHUHA,;

2) y 49KUX ICHYIOTH CYMIIlIlEeHHS CAOBECHOIO i 300paskyBaAbHOTO
II03HAYEHHH 3 METOI0 CYMiCHOT'O BIIAUBY;

3) y 9KuX IepeBakae 300paxKyBasbHa YacTHHA.

3Haxu obcnyz208Yy8aHHs BiAPI3HAOTHCSI THM, II0 KOAU TOPTOBEABHI
MapKU ITPHUCBOIOIOTHCS TOBapaM, TO 3HAKU 0OCAYTOBYBaHHS — IIOCAyTaM.

KonexmueHi moeapHi 3HaKU HaOAIOThCd CIIIAKaM, acollialligaM Ta
iHmIMM 106pOBIABHUM 00’€¢THAHHAM, IIiANIPUEMCTBaAM, He QI3UYHUM
ocobam.

BHKOpDHCTAaHHS TOBAapHOro 3HaKa — II€ 3aCTOCYyBaHHA HOro Ha
TOBapax, OAd SIKUX 11ed TOBapHUH 3HAK 3apeecTpoBaHO, abo Ha iX yrakoBIIi
BAQCHUKOM TOBApPHOTO 3HaKa YU 0Co00I0, Kill Ha/laHO TaKe IIpaBo Ha OCHOBI
ATIeH3IHHOTO JOTOBOpPY. BHKOpHCTAHHSIM TOBApHOIO 3HaKa MOXKe OyTu
BU3HAHO TAKOXK 3aCTOCYBaHHsS MOro B pekaaMi, APYKOBAaHUX BHIAHHIX, Ha
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oditlifiHnx OaaHKaxX 1 BHUBICKaX, Il Yac MOEMOHCTpAllii €KCIIOHAaTIiB Ha
BHCTaBKax Ta dpMapKax, 110 ITPOBOAITHECSI B YKpPAiHi.

FOpuauani Ta ¢isuydHi 0cobH, SKi 3miACHIOIOTH [TOCEPEIHUIIBKY
JISIABHICTb, MOXKYTb BUKOPHCTOBYBATH CBIM TOBapHUM 3HaAK IOpan i3
TOBAPHUM 3HAKOM MiIIPUEMCTBA-BUPOOHHKA, a TAKOXK 3aMiCTh TOBAPHOIO
3HaKa MiAIpHUEMCTBAa-BUPOOHUKA Ha OCHOBI JIOTOBOPY MizK HUMHU.

[I[paBo Ha BUKOPHUCTAHHS TOBAapHOIO 3HaKa MoOxKe OyTH HalaHO
BAAQCHHUKOM TOBapHOTO 3HaKa (AilleH3iapoM) iHIIINM ocobi (airleH3iaTy) 3a
AIIIEH3IMHOI0 yro/I0I0 3a YMOBH, IO AKICTh TOBapiB AilleH3iaTa Oyae He
HHIKYO0IO Bi/l SKOCTi TOBapiB AilleH3iapa ¥ 1110 AilleH3iap 3AifiCHIOBATUME
KOHTPOABb 3a BHKOHAHHSIM YMOB AilleH3iHiHOTO moroBopy. [loromip mpo
HaJaHHS IpaBa BAACHOCTI Ha TOBaApPHUM 3HaAK iHIIIHA 0cobi Ta AilleH3ilHa
yTroja peecTpyloThcda B [laTeHTHOMY BiZOMCTBI YKpaiHHU.

Kpumepii ouiH08aHHSL €CKi3ie MOo8apHUX 3HAKIE

¢ OpUTiHAABHICTE TBOPYOrO 3aAyMy aBTopa (HAKPECAE€HHS, THUII
TOBaAPHOIO 3HaKa, 300pazkeHHs, HIPpU@T).

¢ JloTpuMaHHA 3aKOHIB, MPHHIMIIB, IIPaBUA 00pPa30TBOPYOI
rpaMOTH.

¢ Acoriallia 3 OigABHICTIO QipMH, MOXKAUBICTH JOBTOTPHUBAAOTO
BUKOPHUCTAaHHSI, CTBOPEHHA CIIPUATAUBOTO IMIIKY dipMmu,
PEKAAMOCIIPOMOXKHICTb.

¢ BAaro3By4HICTh, AETKICTh CIPUHHATTS Ta 3alaM dTOByBaHHSI.

¢ HecxoxicTh (HEMOBTOPHICTH)1 3 TOBAPHUMM 3HAaKaMHU 1HIITNX
BimoMux (pipM, Aep:KaBHUX CUMBOAIB, o(pillifHUX Ha3B, HAsIBHICTh «CBOTO
o0AMYYsIy.

¢ MoXAUBICTh 3acTOCyBaHHS B 4YOpHO-0iaAoMy BapiaHTi Ta B
KOABOPOBiM rami.

¢ YiTKicTb BUKOHaAHHY €CKi3y, AOTIYHICTb BUOOPY TEXHIKH MHOro
BUKOHAaHHS.

[Ilo6 3apeecTpyBaTH TOBAapHUM 3HAK, IMOTPIOHO CKAACTH W MOOATH ¥
BIAIIOBIAHUM OpraH 3a4BKy. [[paBo IHTEAEKTyaAbHOI BAACHOCT1 Ha TOPTrOBEABHI
MapKU Ta reorpadiyHe 3a3HaY€HHsI [TOXOXKEHHSI TOBAaPiB 3aCBiA4YyIOThECS HE
raTeHTaMU, a CBiIOIITBAMMU.

3rigHo i3 3axkoHoMm YkKpainu «I[Ipo oxopoHy mpaB Ha 3HAKHU AL
TOBapIiB 1 IIOCAYI», 3a9BKa IIOBUHHA MICTUTH TaKi JOKYMEHTHU:

1) 3ag9By IIpO peeCTpallilo 3HaKa,;

2) 300paskeHHs [MO3HAYEHHS, 110 3asIBASIETHCS;
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3) riepeAiK TOBapPIB 1 ITOCAYT, A IKUX 3a9BHUK IIPOCUTH 3apeecTpyBaTH
3HaK, 3rpyroBaHuxX 3a MixKHapogHOIO KAaCU(IKAIIEI0 TOBApPIiB 1 IIOCAYT OAL
peecTparlii 3HaKiB.

O6’ekTOM IPaBOBOI OXOPOHU 3HAKa MOIKe OyTH KOAIp UM IOETHAHHS
KOABOPIB. Tozi 3assBHUK 3000B’13aHUN:

1) 3agBUTH TIPO II€ 1 BKA3aTU B 3asiBi KOAIp YU iX ITOEOHAHHS, OXOPOHY
AKUX BIH IIPOCUTE;

2) momaTH B 3adBi KOABOPOBiI 300paskeHHsI II03HAYEHHS, III0
3a9BAFIOTBCS, y KIABKOCTi, III0 BH3HAYaAE€ThCHd YKPAiHCBKUM iHCTUTYTOM
IIPOMUCAOBOi BAAQCHOCT.

ExcnepTusa 3ag9BKU Ha BHAA4y CBiZOIITBA YKpPaiHU HA TOPTOBEABHY
MapKy 3a QOpMaAbHUMH O3HaKaMH IIPOBOAUTBECS 3a TIEID CaMOIo
IIPOLIEAYPOIO, 1110 ¥ Ha 00’€KTU IMPOMHCAOBOI BaacHoOcTi. ExcrepTusa, mo
CyTi, Ma€ Ha METI MEPEBIPUTH, YU 3HAK CYIEPEYUTH CYCIIIABHUM
iHTEepecaM, [PUHIMIIAM TyMaHHOCTI ¥ Mopaal Ta Ha gKHU He
OINUPIOIOTHECH HIACTAaBU OAd BIAMOBH B HaJaHHI ITPaBOBOI OXOPOHH.

[To3HaueHHd, sIKi HE MOXKYTb OyTH BH3HaHI 3aKOHOM SIK TOPTOBEABHi
MapKH, MOXKHA YMOBHO 00’¢fTHATU B YOTUPU I'PYIIH:

e 1-m1a — CHUMBOAH, II03HA4YE€HHH, CUMBOAH, 1110 MAIOTh yKe 0(illifiHO
BU3HAHE 3HA4YEHHS [OAsS [ep3KaBU YU CYCIIABCTBa: TIepbu, IIparopi,
odirlitiHi Ha3BM nOep:KaB, CKOpodeHi abo TI0BHI HaliMeHyBaHHS
MIKHAPOAHUX 1 MIXKypsaOOBUX OpraHilalliii;

* 2-ra — IpU3HAYEHHS, 110 HE BiANIOBIIAIOTH BUMOraM 3aKOHOJABCTBA.
Bonu abo He MaroTh PO3PIZHAABHOI 3MATHOCTI, a00 € 3araAbHOBXKHUBAHUMU, K
TI03HAYEHHSI TOBApiB 1 IIOCAYT IIEBHOIO BUY, abo AWIlle BKA3ylOTb Ha BH/I,
AKiCTh, KIABKICTh, BAQCTHUBOCTI, ITpU3HAYEHHSsI, I[IHHICTh TOBapiB 1 IIOCAYT, Ha
Miclle ¥ Yyac BUTOTOBAE€HHA 4 30yTy ToBapy abo HaJaHHS IIOCAYT, a TAKOXK
II03HAYEHHS, 1110 3/IaTHI BBECTU B OMaHYy CIIOXKHMBa4da 1100 TOBapY, IIOCAYTH abo
oco0u, KOTpa BUPODOASIE TOBap UM HAIA€ TIOCAYTH;

* 3-Ta — NpuU3HAYEHHd, II[0 € TOTOXXHUMH abo IMOoMiIOHMMHU, IO iX
MOXKHAa CIIAyTaTH 3 paHillle 3apeeCcTpPOBaHUMHU 3HAKaMU;

* 4-Ta rpymna — Ha3BU BiJOMUX B YKpaiHU TBOPIiB HAyKH, AlTepaTypHu
¥ MucTelnrrBa ab0 IUTATH Ta MEePCOHaXKi 3 HUX 0e3 3rofu BAACHUKIB
aBTOPCHKOTO IIpaBa abo iX ImpaBOHACTYIIHUKIB, a TaKOXK MIPi3BUIIlA, iIMEHA,
IICEBAOHIMU Ta IOXiIHI Bil HUX IIOPTPETHU BiZOMUX B YKpaiHi ocib 0e3 ix
3roaH.

ToBapHi 3HAKH IIOBHHHI:

® OyTU PEKAAMOCITPOMOXKHUMU;

® IIpallfoBaTH HAaJ CTBOPEHHSM CIPUSTAUBOTO IMiIKy (oO6pasy)

hipmu;
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® BiIpPi3HSATUCH HOBU3HOIO ifiel, BiZICYTHICTIO OAIOHOCTI O TOBapHUX
3HaKiB IHIIUX BimomMux ipwM;

e OyTU OpPHUriHAABHMMM, MaTU «CBOE OOAWYYs», iHTEHCHUBHE e€eMOLlitiHe
03/100A€HHST;

® MaTHU 30ATHICTh JOBrOTPUBAAOTO BUKOPHUCTAHHS;

e OyTH 6Aar03BYYHHM (CAOBECHI Ta 3BYKOBi TOBapHi 3HAKH);

® AETKO 3allaM siTOBYBaTUCH, HE BBOAUTH B OMaHy, HE MaTH ABOSIKNX
[IOHATH (BU3HAYEHD);

eTOBAapHUI 3HAK IIOBHHEH BHKAMKATH CTIHKy acowiailiro 3
JISIABHICTIO HiAITPUEMCTRBA.

[licas 3aBeplIeHHdA €KCIEPTHU3U 3 IIO3UTUBHUM pPE3yAbTaTOM B
odoirtititHOMYy OroA€THI MyOAIKY€ETBCSI BiIOMICTBH IIPO BUAAYY CBiIOIITBA.

3akoH Ykpainu «[Ipo oxopoHy ITpaB Ha 3HAKU JAS TOBapiB Ta IIOCAYT»
II0BiIOMASE, II0 IIpaBoBa OXOpPOHA HAJAEThCSI 3HAKy, IO HE
CYTIEPEYUTHIIYOAIYHOMY MHOPSAKY, IMIPUHIUIIAM T'YMaHHOCTI Ta Mopaai Ta
Ha gKWUM HE PO3MNOBCIOIXKYIOTBCH IIIACTAaBU OAS BiAMOBU B HaOaHHI
IIPaBOBOI OXOPOHH, IO ITepeadadeHi tuM 3akoHoM. O6’€KTOM 3HaKa MOXKe
OyTu Oynb-gKe Imo3HadeHHs: abo Oyab-sika KoMOiHallis rTo3Ha4YeHb. TaKuMu
II03HAYEeHHAMHU MOXKYTb OyTH, 30KpEMa, CAOBA, B TOMY YHUCAI BAACHiI Ha3BH,
AiTepu, 1udpu, 30060pakyBaHHI €AEMEHTH, KOABOPH Ta iX IOEAHAHHS, a
TaKOXK OyIb-siKa KOMOiHAallisd TaKuX rmo3HadeHb. OOCAT ITpaBoOBOi OXOPOHH,
1110 HAZIA€THCSI, BU3HAYAEThCHA 300paskKeHHAM 3HaKa Ta IEPEAIKOM ToBapiB
1 IIocAyT, III0 BHECEHI B PEECTP, Ta MNiATBEPAXKYETHCS CBLOOIITBOM i3
HaBeJEHUMH B HbOMY KOITi€I0 BHECEHHOIO B PEECTP 300pazkeHHs 3HaKa Ta
IIepeAlKy ToBapiB Ta Mmocayr. [IpaBo Ha oTpuMaHHA CBiAOIITBaA Mae
3asIBHUK, 3asBKa SKOro Mae OiAbIll paHHIO OaTy Iogadi abo, SKIIO
3a9BA€HO IIPiopUTET, OIABII pPaHHIO AATy MIPIOPUTETY, 3a YMOBH, IO
BKAa3aHa 3agdBKa HE BBAXKAEThCA BiIKAMKAHOIO, HE BifKAMKAaHa abo 1o Hil
He NPUMHATO pIllIeHHd IIPO BiAMOBY B peecTpalii 3HakKa, MOXKAHWBOCTI
OCKap3KE€HHSI IKOTO BUYEPIIaHO.

HemoGpocoBicHa peecTpallia 3HaKiB [Iad TOBapiB Ta IIOCAYT i
IIPOMUCAOBUX 3pa3KiB € OKpPEMHM BHIAQAKOM HenoOpoCcOoBiCHOI
KOHKYPEHIIil, a ToMy Ha HoaibHi Aii po3mOBCIOKYETHCH 3aKOHOAABCTBO Y
cepi 3axuCTy Big HeJOOPOCOBiCHOI KOHKYypeHIii. 3okpeMa, cT. 4 3aKOoHY
Ykpainu «[Ipo 3axucTt Big HemoOpPOCOBICHOI KOHKYpPEHIlii» BKa3ye, IO
BUKOPHUCTAHHA iMe€Hi, KoMmeplifiHoro (¢pipMmoBoro) HalMeHYBaHH4,
TOProBOi MapKH (3HakKa [Oad TOBapiB 1 IIOCAYT), PEKAAMHHUX MaTepilaais,
opOpMAEHHSI YIIAKOBKHM TOBapiB Ta MHNEPIOAWYHUX BHAAHDb, I1HIINX
II03Ha4YeHb 0€3 03BOAY (3roau) cyb’eKTa rocrofaproBaHHA, AKUU paHillle
II0YaB BHKOPHUCTOBYBATH Iix ab0 CXOXKi Ha HHUX I[I03HAYEHHd B
FOCIIOAAPCHKIHA MIIABHOCTI, III0 IIPU3BEAO abo MOzKe IIPU3BECTH M0
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3MilllyBaHHS 3 MiSIABHICTIO IIOTO CyO’€KTa TOCIOJApPIOBaHHS, €
HEIPaBOMIPHHUM, a CT. S IIbOI0 3aKOHY IOBiIOMASIE, 110 HEIPaBOMipHUM
BHUKOPHUCTAHHSIM TOBapy iHIIIOTO BUPOOHUKA € BBEAEHHS B rOCIOAAaPCHKUH
o0ir iz cBoiM O3HAYEHHSIM TOBapy iHIIIONO BUPOOHUKA depe3 3MiHy abo
3HATTS ITI03HAYEHb BUPOOHUKA 06€3 J03BOAY YIIOBHOBAXKEHOI Ha I1e OCOOH.

I[cHye [aBa OCHOBHiI CIIOCOOM 3axXUCTy TIIpaBdK Ha 00’€KTH
1HTEAEKTyaAbHOI BAQCHOCT1 3araaoM, TakK i Ha TOBapHI 3HAKH 30KpeMa, —
agMmiHictpatuBHuii (AMKY, mnpaBooxOopoHHiI opraHu) Ta CyZOBHUH.
He3Baxkatoum Ha Te, 110 aAMiHICTpaTUBHUU CIIOCIO OiABII OIlepaTUBHUH,
MEHIII 3aTpaTHUM M d4YacTto OiAblll ePEeKTHUBHHM, HIiX CyOOBUH, iHOMI
VHUKHYTU CYJOBOT'0O PO3TASIAY IIPOCTO HEMOXKAUBO.

3rigHo 3 1. 2 cr. 21 3Y JIpo OXOpOHY IIpaB Ha 3HAKH JAS TOBapiB Ta
IIOCAYT» CYAH BIOIOBIAHO OO iX KOMIIETEHIII BHUPIIIYIOTh, 30KpPEMa, CIIOPH IIPO
BCTAHOBAEHHA BAACHHKA CBIIOILITBA, YKAAQEHHS Ta BHUKOHAHHS AIEH31MHIX
JOTOBOPIB, TIOPYILIEHHSI IIpaB BAACHHMKa CBIOLITBA. YCI Oii Ta IIpUMHSTI
pillIeHHS ¥y CIIpaBi AHTUMOHOIIOABHUM KOMITETOM YKpPaiHU, IPAaBOOXOPOHHUMU
opraHamM¥ MOKYyTb OyTH OCKapzKeHi B CyI0BOMY IHOPSIAKY. Y CyZJOBOMY IOPSIAKY,
KpPIM MOZKAMBOCTI ITPUIIMHUTH IIPABOIIOPYIIIEHHS, BAACHUKHU CBIIOIITB Ha
TOBapHI 3HAKHN Ta IIATEHTIB Ha IIPOMHCAOBI 3pa3KH MalOThb IIPaBO BUMAaraTu
BIAIIIKOyBaHHS MaTe€PiaAbHOI 1 MOPAABHOI IITKOAH, 1110 HaHEeCEHAa HE3aKOHHUM
BUKOPHUCTAHHSIM OO’€KTIB IHTEAEKTYyaAbHOI BAAQCHOCTI, a TaKOX MisIMHU,
BU3HAHUMH HEeZI0OPOCOBICHOIO KOHKYPEHILIEI0. Y KOXKHIiM KOHKPETHIN cuTyartii
MOXKYTb BHKOPHUCTOBYBAaTHCH  pPI3HOMAHITHI BapiaHTH  3aXWUCTy  Bif
He/I0OOPOCOBICHOI peecTpallii TOProBUX MAapoK Ta IIPOMHCAOBHX 3pPasKiB,
3aA€3KHO BiJl OOCTaBUH CIIPaBHU.

Hanpuxnao: y wmicmi Bepezoge 3arxapnamcvkoi obnacmi
AHMUMOHONONLHUTL ~ KOMImem  NpunuHue eunyck maxKk  38aH020
2PY3UHCLKO020 8UHA 3HAMeHUmMuUx mapok. Micyesi «Oxxuzimu» peasizosysanu
o0uHuyro npodyruyli 3a 80 2pH | HaA8IMb HAMARAIUCL eKcCnopmys8amu 8UuHa
0o Pocii.

He smpauamu nunibHicme Komimemy oonomazae nJuOHA Cruenpaust 3
ppaHyuyseKumu Konezamu. 3oKkpema, Ha cemiHapl Yy Pparyii tiuinocst npo
nowupeHy niopobky wanomy asmomobunig «lexor. SIKuio opuziHateHull
saKUMb 7 KL102pamig i nid uac asapii ckiadaemucsl, He 3a80aroUll ULKOOU
800110, mo 13-Kinoepamosuil, niOpobHULL Y pasi 3IMKHEHHSL BUKOHYE (PYHKUTIO
ainbliomuHu. /lo peui, 3a HeniomeepoXeHUMU OAHUMU, NPUUUHOIO asapii
peaxmueHoz0 sumaxa «KoOHKoOpO» M02710 cmamu came me, wo 0emasii 0estkux
8Y3/108UX MEXAHIIMIB OY/IU HEOPUTHATTLHUMU.

IITuporozo pozzonocy 8 YKkpairi Habye ckaHoan i3 maxapoHamu «Tasv,
0o sikux Taicia I[losaniii He mae HKooHozocmocyHKy. Hapasi Ha cyoose
piweHHst npo 3abopoHy eukxkopucmaHHs Hazeu «Tas» eupobHuxk nooas
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anensiyiro, ane AHMUMOHONONLHUUL Komimem obiysie dogecmu cnpagy 00
KiHUsl U 3a60poHUMU 8UNYCK NPOOYKULL.

Taxox Ha pozansidi Komimemy nepebysae cnpasa CMOCO8HO
He0obpoco8icHOi KOHKYpeHUil 3 wokronaokor «CHIKeper, Y sKoi 3'seuscs
6pam-6usHror «llHikepcr, Ha38aHUT makK Mmicyesumu «ooecumamu» [48].

[IpUMHATTIO PIllIEHHS IIPO BHUKOPUCTAHHA MapoK IIEPeAylOTh TakKi
eTaru:

® pimreHHd BiTHOCHO MAapoOYHUX ITO3HA4YEeHb PO Te, YU Oyae pipma
IIPHUCBOIOBATH CBOEMY TOBapy Mapo4yHYy Ha3BY;

°® PpiIeHHd IIPO rocroaapsd (BAaCHHKA) MapKU:

— BUIIYCTUTH HA PUHOK IIi/l MAPKOIO CBOI'O BUPOOHUKA,

— BHUPOOHUK MOXKE IIPOAATH TOBap IIOCEPEIAHUKY, SIKUNW IIPUCBOIOE
MOMY CBOIO BAACHY MapKy;

— BUPOOHHUK MOXKe€ IIpOoJaTH YacTHHY TOBapy I CBOEI BAACHOIO
MapKOIOo, a pelrTa — I IpUBaTHUMU;

® pilIeHHS IIPO SKICTh MapOYHOI0O TOBapYy;

® pillleHHd OPO CIMEHHICTh MapKH (IHAWBiAyaAbHA MapodHa Ha3Ba;
€OVHA MapodyHa Ha3Ba [Ad BCIX TOBapiB; KOAEKTHUBHI MapO4Hi HA3BU OAS
TOBapHUX T'PYIl; ToproBa Ha3Ba ipMHU B INOEAHAHHI 3 iHAUBIAyaAbBHUMH
Ha3BaMU TOBapiB);

® pilIeHHS IIPO POILIMPEHHS MEKI BUKOPUCTAHHS MapKU;

® pimeHHs npo baraToMapoYHUH HiaXia (BUKOPUCTAHHS IPOAaBIEM
ABOX i 6iAblIle MapoK B OZIHIM I'pyIli TOBApiB).

6.6. Ynaxoerxa moeapie: (pyHKuii ma eumoau 0o Hel
[TakyBaHHA TOBapiB 3MiHCHIOETHCS 3a JOIIOMOIOI0 YIIaKOBKU i/abo
TapH.
Ynarxoska — 11e 3acib abo KomIiaeKC 3aco0iB, gKi 3a6e3redyroTh
3aXHCT TOBapiB BiJl MOMIIKO/3KEHDb Ta BTPAT, a NJOBKiAAG — Bif 3a0pyaHEHD,
i ITOAETHIIYIOTH IIPOIieC 00iry ToBapiB (puc.6.12).

i s
Puc. 6.12. PisHosudu ynaxkosxku
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Tapa — 1e TIPOMHCAOBUM BUpPiO, NMpHU3HAYEHUU [OAd yIIaKyBaHHS,
30epiraHHsI, TPAHCIIOPTYBaHHA i peaaizarlii ToBapiB y cdepi obiry, axkuit
3arobirae ixX TIOIIKOMXKEHHSM Ta IICYBaHHIO Aifl Yac IIepeBe3eHHd,
BUKOHAHHS HaBaHTaXKyBaAbHO-PO3BaHTAaXKyBaAbBHUX POOIT, CKAaLyBaHHS
Ta 30epiranHg. Tapa € eaAeMeHTOM ab0 Pi3HOBUIOM YIIAKOBKH.

OcCHOBHIi (PyHKIIii YIIaKOBKU:

* OXOPOHA TOBAPY BLI LIKIIAMBOTO BIIAUBY 30BHIIITHBOTO CEPELOBHUIIA
i 3abesrieueHHd YMOB [ad 30epeskeHHSd KIABKOCTiI 1 SIKOCTi ToBapiB Ha
BCBOMY LIAGXY iX PYKYy Bif BUPOOHHKA OO CIIOXKUBAYa;

* OXOpPOHAa 30BHIIITHLEOIO CEPEAOBUILA Bi BIIAMBY YIIAKOBAHOI ITPOLYKIIii
(ToBapy);

* HAJJ@HHS TOBapaM (BaHTaXKaM) HeoOXiTHOi MODIABHOCTI i CTBOPEHHS YMOB
JIAST PALTIOHAABHOI OpraHi3allii TOProBO-TEXHOAOTTYHMX ITPOIIECIB Ta 3aCTOCYBaHHA
3aco0iB MexaHi3alli;

* CTBOPEHHS HEOOXiTHUX YMOB OAS ITOAETIIIEHHSI KiABKICHOTO 00AIKY
TOBapiB 3aBAIKU (POPMYyBaHHIO TOBAapHHUX OAWHUIL 3a rabapuraMu i
Macolo;

* BUKOHAHHY pPOAl HOCId peKaaMU Ta KOMepIliiiHoi iH(opmaliii,
IIPU3HAYEHOI [OAS CIEIIaAiCTiB TOPTriBAl, IIpaIlliBHUKIB TPAaHCIIOPTY,
Oe3rnocepeaHixX CIIOKUBaYiB TOBapiB;

* CTBOpPEHHd 3PYYHOCTEYH cCrHoxkuBadaM IIOA0 NOpuabaHHsS Ta
BUKOPUCTAHHSA NPUA0aHUX YIIaKOBaHUX TOBapiB;

* 3a0e3nedyeHHd 3pyYHOCTEH [OAs BUKOHAHHS HaBaHTaKyBaAbHO-
PO3BaHTaXKyBaABHUX pPOOIT, IMakKeTyBaHHHA, MapKyBaHHH, CKAQAyBaHH4,
30epiraHHs i TPpaHCIIOPTYBaHHA TOBapiB (BaHTaXKiB);

* BUKOHAHHSI POAi TPaAHCIOPTHOrO i HeMeXaHigYHOro o0AagHaHHS
OIITOBUX 1 PO3APiOHUX TOPTOBEABHUX MHiAIIPUEMCTB;

* 3artobiraHHg KpagiKKaM TOBapiB.

Kpim Toro, Bmaami¥i gu3aliH Tapu (YIaKOBKH) CIpHUdE peaaizartii
TOBapiB; 3aBAIKH 3aCTOCYBaHHIO TapH CYTTEBO IOAOBXKYIOTBCH TE€PMiHU
30epiraHHs Ta peaaizallii ToBapiB, 3HUKYIOTBCS IIHU Ha TOBapH 3aBAIKU
3MEHIIEHHIO BTpAT IIiJ 4ac iX TpaHCIOPTyBaHHs, 30epiradHHs i peaaizaiiii,
€KOHOMASTBHCS TaKyBaAbHI MaTepiaal B po3ApiOHii TOPriBAi TOIIO.

[Ipu 11bOMYy yIaKOBKa Ma€ BUPOOAATUCH 3 ypaxyBaHHSIM (Qi3HKO-
XiMiyHHUX, 6i0AOTiYHUX Tal MiKP0OiOAOTIYHUX BAACTUBOCTEN YIIaKOBYBaHUX
y Hel ToBapiB, a TaKOXK BIANIOBiAATH TEXHIYHUM, €KOHOMIYHUM,
CaHITApPHO-TIN€HIYHUM Ta €CTETUYHUM BHUMOTaM.

TexHiuHi (aD0 ekcrAyaTallilfiHi) BUMOTH [I0 YIIaKOBKU IependbadaroTh,
110 KOHCTPYKIid i MaTepiaa MaroTh BiilIoBigaTH rabapuram, arperaTHOMY
CTaHy 1 BAACTHUBOCTSM TOBapiB, PO3MIllleHUX Yy Hili; BoHa MOBUHHA OyTH
MIITHOIO, HAIiHHOIO, 3a0e3rmedyBaTi 3aXUCT TOBaPiB Bifl MOIIKOMKEHD ITiJT
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yac TIIepeBe3eHHd 1 30epiraHHs, XapaKTepulyBaTHUCH IIPOCTOTOIO
PO3KpUBaHHS Ta 3akKpuBaHHS. KOHKpETHI TeXHiIYHiI BUMOTH [0 Tapu
riependavaroThCd B CTaHOApPTaX.

EKoHOMIUHI BUMOTH OO YIIAaKOBKU IIOB'SI3aHi 3 THUM, III0 yIIaKOBKAa
IIOBUHHA OyTH HEZOPOroOI0 ¥ BUTOTOBAEHHI Ta €KCIIAyaTallii, KOMIaKTHOIO,
3py4YHOIO [AS TPAHCIOPTYBaHHS SK 3 TOBApOM, TaK 1 B IOPOKHBOMY
BUTASi; BOHa IIOBUHHA BUIOTOBAATUCS 3 VHi(pikoBaHUX HeTasei,
JO3BOAATU OaraTopa3oBe BUKOPUCTAHHSA, MaTH HU3BKHUH KOeQilli€HT
BAAQCHOI MacH.

CaHimapHo-2icieHiuHI BUMOTH [I0 YIIAKOBKH IepeadadyaroTh IIPOCTOTY
i HamifHiCcTE 11 caHiTapHOI 06POOKH.

EcmemuuHi BUMOTH OO Tapu BU3HAYAIOTh HEOOXiAHICTH BUPA3HOTO
XyIOKHBOTO O(OPMAEHHS, $SKa IIOBHHHA CIPUATH BimoOpakKeHHIO
BAAQCTUBOCTEM TOBapy 1 [ONOBHIOBATH IHTEP'EpP TOPrOBEABHOTO
oigIIpueMcTBa. ToMy 3acCToOCOByBaHa yIaKOBKa IIOBHHHA MaTH
IPUBaOAMBHUI 30BHIIIIHIHA BUTALM, a ii popMa, TEKCTH i pUCYHKHU Ha HiH
IIOBUHHI BIAIIOBIATH €CTETUYHUM CMaKaM CIIOXKHUBaYiB.

3arasoM BHMOTH OO0 YIIAKOBKHM 3aA€XaTh Bifl TAKWX YHUHHUKIB, 9K
BHU/ TOBapy, Horo Maca Ta po3MipH, popMa, KOHCTPYKILis, a TAKOXK YMOBH
IIOBO/KEHHSI 3 [OAaHUM BaHTaXKEM i 4Yac MHOro TpaHCIOPTYBaHH4,
30epiraHHsI, HaBaHTaXKyBaAbHO-PO3BaHTaXXyBaAbHUX  polbiT. Buam
VIIaKOBKU, dKi IIOBHHHI BHUKOPHCTOBYBAaTHCHA [OAS yHIaKyBaHHH
KOHKPETHUX TOBapiB, BU3HAYAIOTHCHI B CTaHAApPTaX, TEXHIYHHUX yMOBaX,
iHIIiT HOpMAaTHUBHO-TEXHIYHIN AOKyMeHTallil Ha gaHi ToBapu. OcoOAUBO
JKOPCTKUMU € BUMOTHU LIO/I0 YIIAKOBKHU OASI IIEpeBe3€HHsI Ta 30epiraHHd
Hebe3rIeyHUX BaHTaXKiB.

PiznomaHiTHI Pi3UKO-XiMi4HI BAACTUBOCTI TOBapiB, PO3MIip i YMOBH
TPAHCIIOPTYBaHHS 3aTapeHUX ToBapiB OOYMOBAIOIOTH Pi3HOMAHITTS
BUKOPHCTOBYBAHOI yIIAKOBKHU, VIOPSAKyBaHHsS dKoi 3abe3nedyeTbcs il
craHaapTHuilaliern. CmaHoapmu3ayiss ynaKkoeKu - 1€ BCTAHOBAEHHS BUMOT
i HOpM [0 YyIIaKOBKHM CIIOCOO0M PO3POOKU Ta 3aTBEPAKEHHS BiAIIOBiIHUX
craunapTiB. CraHmaprTuzallis VIakKOBKU Iepeadadae CTBOPEHHS
HaMOIABII palioHaABHUX 3a MaTrepiaaoMm BUTOTOBAEHHSI,
KOHCTPYKTUBHUMU OCOOAUBOCTSIMH, po3MipaMu, (OpMOI0, Macoi Ta
MICTKICTIO THUIIIB, a TAKOXX BCTAHOBA€HHS 3araAbHUX TE€XHIYHUX BUMOT
JOYIIaKOBKH, IIpaBUA ii IpUMMaHHYA, MapKyBaHHSI, TPAHCIOPTYBaHHS 1
30epiranHs (puc.6.13).

HopmaTuBHi cTaHgapTH (OOPMYAIOIOTEH 3arasbHi TEXHIYHI BUMOTH 10
YIIAKOBKH, BH3HA4YalOTh 1i THUIIM Ta OCHOBHI IIapaMeTpH, MeETOAU
BUITpoOyBaHHd. [IpeaMeTHI cTaHOapTH Ha YIAKOBKY PO3pPO0AdIOTBCA Ha
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OCHOBiI HOPMATHBHHX CTaHAAPTIB [ASYIIAKOBKH, IIPU3HAYEHOI [AS
yIakyBaHHS KOHKPETHUX BUIIB TOBapiB i nepenbadaroTk:

* HaliMeHyBaHH4 i IpU3HAYEHHd JAaHOTO BUAYYIIaKOBKU;

* TUITU YIIAKOBKUTA ii KOHCTPYKTHUBHI OCOOAUBOCTI;

* T€XHiYHi BUMOTH, 1110 BUCYBAIOThCS OO0 YIIAaKOBKU,;

* MapKyBaHHS 1 30BHILIHIN BUTAL YIIAKOBKHU.

@@ D @

Puc. 6.13. Ilikmoepamu, wo HaHocsmMubCsi HA ynakosky: 1 - ons
xapuogux npooykmis; 2 - /Ina aikapceKux peuosuH, 3 - 0151 nappymepHo-
KocmemuuHoi NpoodyKulii; 4 - 051 Hexapuosux npooyKmis; 5 - 05l XIMIUHOTL
NpooyKyii

Kaacudpikaiida ymakoBKHM  IIPOBOAUTHBCA 3a HH3KOIO  O3HaK,
OCHOBHHMHU 3 SIKHX €:
* pyHKILiI B mpo1ieci obiry;
* KPaTHICTh BUKOPUCTAHHSI;
* CTIHKICTD /0 30BHIIIHIX MeXaHIYHHUX BIIAUBIB;
* KOHCTPYKIIifiHi 0COOAUBOCTI;
* IpU3HA4YE€HHd; BUAW; TUIIH 1 TUIIOPO3MIpH;
* MaTepiaa BUTOTOBACHHS;
* HASBHICTh cIeM(PiYHNX BAACTHUBOCTEH;
* METO BUTOTOBAEHHS Ta iH.
Tak, 3a @QYHKIISIMH B IIPOlleci TOBapHOTO 00iry BUPI3HAIOTH
CIIOXKUBYY, TPAHCIIOPTHY Tapy i Tapy-obAagHaHHS.

Puc. 6.14 HailinowupeHiuii 8u0u CnoXKUu8Uuoi ynaxosxu
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Cnoxxusua ynaxoska — 11e (PyHKIIIOHAABHO CaMOCTIiMHUM BUPiO, AKUH
MICTUTH pallioHaABbHUM 3a 00CaroM BUKOPUCTAHHA CIIOXKUBYHUM 3arac,
3abe3rneyye Oe3rnocepemHiil 3aXHCT HOTo KiABKOCTI Ta SKOCTI HPOTATOM
HeoOXiJHOTO Yacy i CTaHOBUTH €IUHY 3 3aIllaCOM TOBapy BapTiCThb.

Cnoxxueua mapa — 11e yIlaakoBKa, B 9Ky po3dacoBYIOTh TOBapH OAL
JOCTaBKHU 1 IPOJaKy CIIOKHBadaM, BapTiCTh IKOi 3BUYalfHO BKAIOYAETHCH
B ioro miHy. CnoxkuB4Ya yIrakoBKa Mae OyTH 3pyUHOIO, AETKOIO, JIEIIeBOIO,
KpacHuBoIo, HaaBaTU BUYEPIIHY iHdopMallito Ipo TOBAp.
HatirommupeHinmmmMyu BUAAMH CIIOXKHBYOI YyIIAKOBKU € KOPOOKM, MASIIKH,
6aHKH, (pAaKOHU, ITAaKeTH. (puc.6.14)

TparcnopmHaynaxKoska — 11€ CaMOCTIHHa TPaHCIIOPTHA OAVWHUIL, B
Ky 3aTaploloTh Pi3HOMAHITHI TOBapH, yIakoBaHi abo He yIlakKoBaHi B
CIIOKMBYY Tapy. Y TPAHCHOPTHIN Tapi ToBapu MepeBO34Th i 30epiratoTsb y
rpoleci iXx pyxy Bim BUPOOHUIITBA [0 CIIOXKUBAHHS, ar€ HE Peani3yioThb
HOKyHNIIM. BapTicTh TPaHCHOPTHOI yIIAKOBKH BKAIOYAETHCH y BapTICTh
TOBapy AHUIIE YaCTKOBO. [0 TPaAHCIIOPTHOI YIIAaKOBKH HaA€XaThb AIIHUKU,
004YKY, MIMIKHU, PAITH TOLIO (puc.6.15).

3a  KpaTHICTIO BUKOPHUCTAHHS  yIIaKOBKA  OIAUTHCH Ha
6araToo0OpPOTHY i YIAKOBKY Pa30BOTO BUKOpPHUCTaHHA. BaraToobopoTHa
yIIakoBKa IIPpHU3Ha4YeHa MOAs OaraTtopa3oBOro BUKOPUCTAHHS I1i mpu
rnocradyaHHi ToBapiB. Ll}0 yIakoBKy I€piOAUYHO PEMOHTYIOTH Ha
TApPOPEMOHTHUX IIIAIIPUEMCTBAX 1 IIOBEPTAIOTh IIOCTAYaAbHUKAM-
BUpPOOHUKAM Mpoaykilii. PizHoBHAOM 0araToo0OpOTHOI YIaKOBKU €
iHBeHTapHa (BUpOOHHYA) Tapa, KOTpa HaAEXKUTb KOHKPETHOMY
HiAIIPUEMCTBY, 3a3HadeHa MOTro TaBpPOM, IHBEHTAPHUM HOMEPOM 1
HigASITa€ TIOBEPHEHHIO JAaHOMY HiAIIPHUEMCTBY.

Puc. 6.15 Tpaxcnopmra ynaxoska

Tapa pa3oBOro BHKOPHUCTAHHY ITiICAI peaai3allii yrmakoBaHUX y HeEi
TOBapiB yTHUAI3yeTBbCA. 3a MNPU3HAYEHHAM Tapy [OMIAGIOTH Ha
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VHIBEpCaAbHY 1 CII€Iliaai30BaHy (Oas yIIaKyBaHHd OOHIEl II€BHOI TI'PyIIHU
TOBapiB).

3a BUOaMu 3aBE€AEHO BUOIAATH IPYIHNHUYIIAKOBKU, SIKi PI3HATHCSI MIXK
co0010 T€OMETPUYHUMHU (popMaMU, — SITUKH, HAGIITKH, OOYKU, ITaKeTH,
TyOu Ta iH. Y MeXKaxX OKpeMHUX BHIIB YIAaKOBKH 3 ypaxyBaHHAM ii
KOHCTPYKLII Ta MaTepiasy BHUIOTOBAEHHSI BHUIIASIOTH OKPEMi TUIIH
YIIaKOBKH, a B MeKaX IIUX TUIIIB, y CBOIO YEPTY, 3 YpaXyBaHHSIM rabapuTiB
YIIAaKOBKHU BUOIAGIOTH TUIIOPO3MIipH.

3a MmaTepiaaoM BUTOTOBAEHHS yIIaKOBKA IMOMIASIETHCA Ha: AE€PEB'AHY,
KapTOHHY, IIallepOBy, TEKCTHUABHY, METAA€BY, CKAdHY, KepaMidHy,
oAiMepHYy, KOMOiHOBaHY.

[ast 3aTaproBaHHS XiMIYHHX IIPOAYKTIB (Tepti ¢apbu, MmirMeHTH,
OapBHHUKH) i HACUITHUX HPOATOBAPIB (4€EYHUM Ta MOAOYHHHI ITOPOIIIKH)
BUKOPHCTOBYIOTBCSI TAKOXK OepeB'sHi i daHepHi O6apabanu. [JepeB'sHa
YIIaKOBBKA, K IIPaBUAO, € 6araToobOPOTHOIO i ITimasirae 0OOB'SI3KOBOMY
IIOBEPHEHHIO.

[TarrepoBa i KapTOHHA YyIIaKOBKA (SIIIUKH, KOPOOKH, ITAKETH, MIIIIKH).
Bona MicTKa, cTifika 40 CTUCKaHHSI, BiOpalliii Ta ynapiB, Aerka, AelieBIia
Bi mepeB'dHOi, 3a0e3rnedye repMeTHYHICTh Ta i30TePMIUHICTh yCepeanHi,
IIpoIeC BUPOOHUIITBA rarepoBoi Ta KapTOHHOI YIIAaKOBKHU
XapakKTepU3yeThbCs BUCOKUM PiBHEM MeXaHi3allTa aBToOMaTH3allii, a micad

BUKOPHUCTAHHA TaKa YIIaKOBKAAETKO ITiAAaeThCd IIOBTOPHIN mepepoObili
(puc.6.16).

& | CHERR,

= R’ )
975 o

Puc. 6.16 Ilaneposa i kapmoHHA YnaKkosKa

KapToHHiI SIIIMKH BUTOTOBASIIOTH, SK IIpaBHAO, 3 3-, 4- abo 6-
I1aPOBOTO TO(PPOBAHOIO KApPTOHY, KAPTOHHI KOPOOKMU — 3 IPECOBAHOTO
KapTOHY.

A yrmiakyBaHHS HACUITHUX TOBapiB 3aCTOCOBYIOTH OiTyMOBaHi,
nyb6aboBaHi abo BOAOTOCTIMKI IIamepoBi MIIIKHU, $SKi 3a crocobaMu
BUTOTOBAEHHS OyBalOTh 3IIIHUTI i CKAEEHI, 3 BiIKpHUTOIO abo 3aKpPHUTOIO (3
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KAAQIlaHOM) TOpPAOBUHOIO. bBitymoBaHi (00pobaeHi cCIierpo3ynHaMu)
rIarepoBi MINIKKW Ha3uWBalOThbcd KpadT-MillKaMu. MakcumaabHa Maca
IIPOAYKILii, SKa MOXKE yIaKOBYBaTUCd B MalepoBUM MilIok, — S50 KT.
[TakeTH BUTOTOBASIIOTH 3i CIIEI[iIaABHOTO ITaKyBaAbHOI'O HAIlepPy.

TekcTHuABHA yIIAKOBKA BKAIOYA€ MIIIKHW, BUTOTOBAEHI 3 AASIHOI,
HaIliBAAGHOI, 0aBOBHAHOi, KOMOIHOBaHOI (AASHO-IKYyTOBOi, AASHO-
MKyTOoKeHa(HOi) TKaHHMHH, a TaKO¥XK IIaKyBaAbHOI TKaHUHU. J[laa
TEKCTHABHOI YIAaKOBKH XapaKTEePHUMH € HH3bKUU KOe(QII[IEHT MacHu
YIIaKOBKH, [JOCTATHHA  MIIHICTb, MOXKAHUBICTb 3aCTOCYBaHHS [JAS
yIIaKyBaHHSI IIIHPOKOI'0 aCOPTUMEHTY HACHUITHUX 1 HABaABHUX TOBapiB. Y
TOPriBAIO TKaHUWHHI MINIKH HaAAXOOATh 3 PI3HMMU HACUIIHUMHU 1
HaBaAbHUMHU IIPOJOBOABYUMU TOBapaMHU: OAS IIEPEBE3€HHHA 3€PHOBHUX 1
HaCHUITHUX [IPOATOBAapPIB 3aCTOCOBYIOTBCH HNPOAYKTOBI TKAHWHHI MIIIKHA
HYKPY — AASHO-IXKyTO-KeHadHi (T. 3B. «IIYKPOBi») MIIIKH; [OAS
II€EPEBE3EHHA OBOYEBOI IMPOAYKII Ta KapTONAl — CiTYacTi TKaHWHHI
MinKHU. [I[py nbOMy BHKOPHUCTOBYIOTBCS MIIIW 3BHYaMHOI Ta HIABUIIEHOL
MIIIHOCTi; BHUPI3HAIOTh MimKu emHIicTIO 50, 100 Kr Ta MasoMipHIi
(puc.5.17).

Puc. 6.17 I[NakyeanvbHi mKaHUHU 3aCMOCO8YIOMbCSL 051 NAKYBAHHS
weeliHUX, MPUKOMAIKHUX, KUTUMOBUX 8UP0OI8, MKAHUH.

MeTaseBa yrakoBkKa— 004YKH, OimoHU, OapabaHu, PAATHU, KaHICTPH,
OaHKM 3 AHWCTOBOI CTaai, CHeIliaAbHOI KEepCTi, aAlMiHil0 —
BUKOPUCTOBYIOTECH [AS TIepeBe3eHHs 1 30epiraHHd ToBapiB 3i
Ccrieliu(piYHUMH BAACTHUBOCTSIMU — PIAKUX, AETKHX, BOTHEHEeOEe3IIeYHUX.
MeTaseBa ymakoBKa XapaKTEPU3YETHCA BHCOKOK MEXAHIYHOIO MIIHICTIO,
PEPMETHUYHICTIO, TEPMOCTIMKICTIO, [AOBrOBIYHICTIO, €KOHOMIYHICTIO 1
BEAUKOIO BaHTaXKOMiAHOMHICTIO. [lAd 3armobiraHHsI B3a€MO/Iil yITaKOBKHU 3
XapyoOBUMHU IIPOAYKTAMH Ii BHYTPIIIHIO IIOBEPXHIO IIOKPHUBAIOTH
CIIelliaABHUMU AaKaMu abo HeUTpasbHUMU MeTasaMu (puc.6.18).
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Puc. 6.18 Buou memanegoi ynaxosxu

CkasiHa yIakKOBKa — 0aHKU, MASIIIIKH, 0aA0HHM, PAAKOHU Pi3HUX POpPM
1 MICTKOCTI, €Ki BHUKOPHUCTOBYIOTbCA [OAd [IaKyBaHHA ITPOAYKILi
KOCMETHUYHOI, XiMI4HOi, Xap4doBOi IIPOMHCAOBOCTi. Bamoio ckagHOI
YIIaKOBKH € i HECTIUKICTh 10 MeXaHIYHUX BIAUBIB i ToTpeba B HAIBHOCTI
KOPCTKOI TPAHCIIOPTHOI YIIAKOBKHY U M'IKHUX [TAKyBaAbBHUX MaTeplasiB IIpU
nnepeBe3eHHi. [lepeBaskHa OIiABLIICTE PI3HOBUIAIB CKASIHOI YIIaKOBKH
HAaAE€XUTH OO0 CIIOXKHWBYOI YIIAKOBKH; IIPOTE OKPEMI ii BUAU BBaAXKaIOThCH
6araTo00OPOTHOI0 YIIAKOBKOI ITiZIAITAIOTh 30MPAaHHIO Ta ITOBEPHEHHIO
rocradyasbHUKaM (puc.6.19).

Puc. 6.19 Crnana yﬁanoe;ca

Kepamiuna ymakoBka (magmmku, ©OaHkKu, 0asoHH, (AaKOHU
OPUTiHAABHOI POPMH) BUKOPUCTOBYETBCHI OAT IIEBHUX AIKEPO-TOPIAYAHUX
BUpPOOiIB, mapdyMepHO-KOCMETHYHOI ITPOAYKIi, AEeIKUX KUCAOT TOIIIO
(puc.5.20).

.

Puc. 6.20 Kepamiuna ynaxoska
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[ToaiMmepHa ymakoBKa — AIWUKHU, MIIIKU, OOYKU, ITAKeTH, KOPOOKH,
TyOM, KaHICTPH — XapaKTepPU3YETbCS MIIIHICTIO, Bi[CYTHICTIO ITOCTiHHUX
nedopMallii, X1IMIYHOIO CTIMKICTIO, AETKICTIO, 31aTHICTIO
3acdpapboByBaTuCcsa B Oyab-gaKHUE  Koaip. Jasg i BHpOOHHUIITBA
3aCTOCOBYIOTBLCS TTIOAIETUAEH (30KpeMa Al BUTOTOBAEHHS SIIIHKIB, OOYOK,
AOTKIB, MIIIIKiB), IIOAICTUPOA, TTIOAIBIHIAXAOPHU A, 1I1eAODaH, 1HIIII CHHTETUYHI
MaTepiaaHu, gKi 3abe3redyroTh HAOiHHUP 3aXUCT YIIaKOBaHUX TOBapiB.
Ha#biabIil mMepCneKTUBHUM MaTepiasoM OAsT BUPOOHUIITBA ITOAIMEPHOI
YIIaKOBKHBBaXKa€EThCSI IMTOAIITPOMIAEH (pUC.6.21).

B

Puc.5.21 Buou nonimepHoi ynakosku

.

KoMmb6iHOBaHa yIlakoBKa BUTOTOBASIETHCSI ITIASIXOM TIOETHAHHS Pi3HUX
MaTepiaaiB (moaiMepHi MaTepiaau, MeTaa, (poabra, TKAHUHA, IEPEBO Ta iH.)
3 METOI0 OTPUMAaHHS JOBIOBIiYHHUX, MIIIHUX i 3pyYHUX B 00iry BUPOOIB.

3a KOHCTPYKIIIMHHMHU OCOOAMBOCTSMH VIIAKOBKY IIOMIAGIOTH Ha
Hepo30ipHy, po30ipHYy, CcKaamaHy, po30bipHO-CKAaaHy, CYIiABHY,
pelIiTYacTy, BIOKPUTY 1 3aKpUTY, & TAKOXK CaMO PyHHIBHY.

3a CTIHMKICTIO 10 30BHIIITHIX MeXaHIYHUX BIIAUBIB
YIIaKOBKAIIOMIASIETHCS Ha XKOPCTKY (A€PeB'dHi i MeTaAiuHi a1uKy i 609Ky,
CKASIHA Tapa), HaIiBXOPCTKYy (KapToHHa Tapa), M'dKy ([Iamepona,
TEKCTHABHA Tapa).

YmakoBKy KAaCH(IKYIOTb TaKOXK 3a HasIBHICTIO CHEIUPigYHUX
BAACTUBOCTEHN: i30TepMiyHa, i300apuyHa, repMeTHYHa, ITHAOHETIPOHUKHA,
BOAOTOHEIIPOHHKHA, YIIaKOBKa A9 a€PO30AiB, apoMaTH30BaHa, iCTiBHA,
yIIaKOBKa -irpaiiika, IIoJapyHKOBa yIIaKOBKa (Tapa-CyBeHip) TOIO; 3a
METO/IOM BHUT'OTOBAEHHSI — AWTAQ, IIITAMIIOBaHa, OOHOapHa, KAEEHA,
BUTOTOBA€HA AUTTSIM ITi] THCKOM TOIIIO.

[TocTitHUY pPO3BUTOK BUPOOHUIITBA YIIAKOBKU HEPO3PUBHO
MIOB'sI3aHUM 13 3axomaMu 1o ii yHidikarii. YHidikallisa ynaxkosku— mpolec
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IIPUBEAEHHS BCBHOIO Pi3HOMAHITTA BUAIB, POopM 1 po3MipiB Tapu A0
OOMEZKEeHOTO0 4YHCAA THIIOPO3MIpPIB 1 3aKpilAeHHda iX 3a I[IeBHUMH
TOBApPHUMM TpynamMu. BoHa 3ailicHIoeThCa Ha 0a3i €OIUHOr0 MOOYAdd
JASTYTIaKOBKH, TPaHCIIOPTHUX 3aco0iB, 3aco0iB MexXaHizarrii
HaBaHTaXXyBaAbHO-PO3BaHTaXKyBaAbHUX pPoOOIT 1 ycTaTKyBaHHS OAS
30epiranHsg. Moayaem  yHidikalii mAd  TPaAHCHOPTHOI  YIIAKOBKH
OPUNHATUN MIKHAPOAHUMN IMAOCKUHN minnoH po3MipoMm 800 x 1200 mm. 3
ypaxyBaHHIM IIBOT'O MOAYASI POo3pobaeHa CiTKa YHipiKOBaHUX 30BHIIIIHIX i
BHYTPILIHIX PO3MipiB 4IMKa, a 3a BHYTPIIIHIMH po3MipaMM BHU3HAYEHI
yHipiKOBaHI pO3MipU CIIOKHUBALIBKOI TapH.

EdeKTUBHICTS BUKOPUCTAHHS Tapu 6araTo B YOMY 3aA€KUTH Bif il
dakocTi. [iroyuMH craHmapTaMu IepenbadeHa CHUCTeMa ITOKa3HUKIB
SKOCTi, €Ki 3aCTOCOBYIOTBCA IIPHU PO3POOII KOHCTPYKTOPCBKOI i
HOPMAaTHUBHO-TEXHIYHOI MOOKyMEHTAallli Ha KOHKPETHI BHUAW TapH.
Hanpukaazn, HOMEHKAaTypa IIOKa3HUKIB HKOCTI [OEepPeB'dHUX HIIUKIB
BKAIOYA€ HACTYIIHI IOKA3HUKU: IIPU3HAYEHHS, HAAIMHOCTI, €PrOHOMIiYHI,
€CTeTHUYHi, TEeXHOAOTIYHOCTi, TpaHcHopTabeAbHOI, MTaTeHTHO-IIPaBOBI,
cTaHgapTH3allii i yHidikarrii.

Po3pobagioyn ymakoBKY, ITIAIIPUEMCTBO IIOBHHHO OpaTH OO0 yBaru
oOMesKeHHS ¥ BUMOTH 9K [0 CaMOi YIIaKOBKH, TaK i O MaTepiaay, i3 sKOTO
il BUTOTOBAEHO:

— 3aKOHOZIaBYi BUMOTH, IIOB’S3aHi i3 3aKOHaMU LI0A0 3aXUCTy IIpaB
CIIO2KHMBa4iB, OXOPOHU HAaBKOAHIIIHHOI'O CEPENOBHINA Ta iH.;

— BUMOTH PYXY «3€ACHUXY;

— CaHiTapH1 HOPMH;

— BUMOTH O€e3IeKH 1 €KOAOTIYHOCTI;

— IUCTPHUO TOTOPIB, PO3aAPiOHOI Mepexi;

— IIepeBary CIIOXKUBa4viB.

Kpim Toro, noTpibHO BpaxoByBaTU NPaAKTHUKYy KOHKYPEHTIB, TpaaULIii
CIIO>KUBaHH4, 110 CKAAAUCS Ha PUHKY, BAACHI MOXKAUBOCTI ITiAIIPUEMCTBA.

KoMmyHiKaTHBHAa POAb YIIAKOBKHU IIIICHAIOETHCA ii CTaHAapTHU3ALIEIO.
O6’ekTaMu cTaHAAPTU3ALll € TaKi CKAQIHUKH, SIK PO3Mip, Koaip, popMma.

[IpobaAeMHUM TIMTAHHAM TOBApHOI IIOAITUKH, IOB’SI3aHUM 3
YIIaKOBKOIO, € ii yTuaizaiig. Ha ymakoBkax Maiike BCiX TOBapis,
HE3aA€XKHO Bifl iX BUAY, iICHy€e pi3HOMAaHITHE CIIelliaAbHE MapKyBaHH4, 1110
MOXKe BKa3yBaTU Ha MOIKAUBICTH MepPepoOKH MMaKyBaAbHOT'O MaTepiaay,
Horo 6e3reKy ¥ €KOHOMIYHICTb yIaKyBaHHS TOILI0. 3HAKH, 110 HOCITH
iHpopmamiiHUM XapakTep 1 BKa3ylOTb Ha IIE€BHY €KOAOTIUHY
XapaKTEePUCTHUKY MPOAYKILi HogaHo Ha puc.6.22-6.30.
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Puc. 6.30 dlemna Mebiycar 3HaK Yy 8u2isidl MPUKYMHUKA 3 MPbOX
CMpPUIOK, WO O3HAUAMb 3aMKHYMUU QUKL (8upobHUUMBO  —
3acmocy8aHHs — Yymuaizayis), 8Kasye, o 0aHa ynakoeka npuoamHa ONs
nooanswioi nepepobku. YcepeOuHi mpuKkymHuKka mMoxxyms 6ymu ooHa abo
08l yugpu, KL 8KaA3yrome HA mun nakyeaibHoz2o0 mamepiany: 1-19 —
naacmuk, 20-39 — nanip ma kapmoH, 40-49 — meman, 50-59 — doepesuHa,
60-69 — mrkaHuHU | mexcmunws, 70-79 — cKno.

Puc. 6.31 Ileii 3HaK o03Hauae, WO NAKYs8aANbHUU Mmamepian

8upobieHuUll 3 No8MOpPHO nepepobrieHoi cuposuHU abo Mmicmume UACMKY
noemopHo nepepobaeHoz2o0 mamepiany.

o

1
| |
1
1
) |

Puc. 6.32 3nax «06aii npo uucmomyr. Lleii 3HaK o3Hauae, W0
ynaxkoeky mpeba sukuHymu OypHU 6e3nocepedHbOo NICAsT CNOXKUBAHHSL il
emicmy. Yacmo 61151 ybo20 3HAKA MoXKe bYymu CUMBOJ, SKUU 2080pUMb NPO
me, wio neped BUKUOAHHAM KAPMOHHL KOPOOKU | YynaKosKy 610 Hanois cio

3im’amu, w06 80HU 3alMaANU MEHULE MICUSL | KOHMelHep 3aHaomo ueuoKo
He 3an08HKB8ABCS.
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Puc. 6.33 3nax «euxkuoaii okpemor. Po3nodin ynaKosku: KapmoH C/i0
guKuHymu 0o markyaamypu (6o ue nanip), a nracmurKosuil (NONIMueH -
PE) miwwox nosuHeH nompanumu 00 N1acmuky.

Puc. 6.34 ExonoziuHuil 3HaK npuoamHocmi 00 peyuriiHay.

=S

Puc. 6.35 3rax «6io0ezpadyroua ynaxoska» — 3HAK, NPUIHAUEHUT ONsl
YnaKkoeokK, w0 po3Kkiadaromocst 1 He 8UOLISIIOMb WKIONUBUX PEUOBUH.

Ady <
kﬂ\c FARM
5 6.

—

Puc. 5.36 IHgopmayiss npo HamypanieHicms NPoOYyKuii (cuposuHu)
Op2aHiUHO020 MNOXO0O0XKEeHHSl, eupouieHoi 6e3 3acmocysaHHsr XimiKamis,
gupobaieroi 6e3 bap8HUKI8 | WMYUHUX XapUuosux 006asoK.
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Puc. 6.37 Lleii 3Hakx e dexnapayieto 8upobHUKA, 11020 3A.CMOCYBAHHSL
He sumazae 0608°513K08020 NposedeHHsl 8UNnpPobysaHb ma OUIHKU NPOOYKUil
Ha emicm I'MO opeaHom 3 ouiHKU 8i0nogioHocmi. Cmasumu MapKy8aHHs
npo HasieHicmbs uu 8iocymHuicms I'MO 30608’°s3ye supobHukxa 3axoH YKpaiHu
dIpo 6esneuHicme ma AKiCMb XApPUO8UX NPOOYKMIe».

Puc. 6.38 «€gponrucmor» — eOuHuil 3Hak €gponeticokozo Coro3y, sKuil
BUKOPUCMOBYEMBCSL O/l NO3HAUEHHST YNAKO8KU OP2AHIUHUX XApPUOBUX
npoodyKmis, supouieHux b6e3 ximiuHux oobpus.

OTxe, Oig YaCc OPUHWHATTS PIIIEHDb 1100 YIIaKyBaHHS CAIL
ypaxoByBaTU HU3KY KAIOYOBUX (PAKTOPIB:

- IU3aliH yIIaKOBKHU — Ma€ BIAMUBATU Ha 00pa3, 9K MiAIpUEMCTBO
LIYKa€ OAd CBOEI IPOAYKILI;

- BapTICTh yIIAKOBKU,;

- po3MipH, KoAip i popMy YIIaKOBKH;

- MiCIIe, 3MICT, PO3Mip €TUKETKH, a TAKOXK HACKIABKH BOHA IIOBUHHA
BUTIAATUCH.

3eepnimo yeazy! (Iponaii MmeHe, yllakOBKa: II'9ATh IPaBUA
CTBOPEHHS YIIaKOBKH, gKa IIPogae»

[Ilo6 BamIa ymakoBKa IIpoflaBasa, BOHA MTOBHUHHA ITOKAa3aTH MPOAYKT
i pO3MOBICTM IIPO HBOTO BCH TIIOTPIOHY TIIOTEHIIIMHOMY IIOKYIIIEBI
inpopmallirto 3po3yminoio HomMy MOBOIO 3a AideHi cekyHau. Came Tak
3BYYHUTH CEKPET yIIAKOBKH, gKa IpoJa€e, Ha AyMKY apT-AUpPeKTOopa areHIlii
Brand Loft Oabru OxkcamutHoi [52].

Bcmuznymu 3a cim cekyHo

BupoGHHUK Ma€e BCBOrO CiM CeKyHZ Ha QOpMyBaHHS IIE€PIIOro
BpaK€HHsI IIPO CBiM HNpoAyKT y cHoxubBada. lIpu 11boMy B IIOA€ 30DPYy
CepeaHBOro IOKYIIIS B CyIIepMapKeTi B cepemHboMy morparnage no 300
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HallMEeHyBaHHsd Pi3HUX ToBapiB. 3maBasocs 06, IIAHCH AOCTYKATHUCH 0
CBIIOMOCTI AIOAVHU Y TAKOMY Baai iHopMallii JOPiBHIOIOTh HYAIO. AAe B
i¥ icTOpii € OAMH Ay2KEe IIKaBUM MOMEHT: HE3BAsKAIO4YH Hi Ha 1110, MaixKe
70 % pimieHp IIPO MOKYNIKY IIPUHAMAaIOThCH 6e3rocepenHbo OiAsl TTOAMII.
TobTo ciM i3 AecsaTH MOKYIMILB, 9Ki IPUUIIAU 32 MOAOKOM, BU3HAYAIOTh,
MOAOYKY HKOTro OpeHAy BOHU Bi3bMyThb AUIIE y CaMOMy MarasuHi,
OUBAGYHNCH Ha ToBap. | Ii KiAbKa CeKyH[ 3HalioMCTBa 3 aCOPTHMEHTOM,
KiAbKa KOPOTKHX MHTTEBOCTEN (QOpMyBaHHA pPIIIEHHS — IIAHC [OAd
BUpoOOHUKA. | y Takill curyaii equHUH.

Ilpasuno nepwe: «ogopimb He 3 nokynuem, a 3 KOHKPEMmMHOI
JIIOOUHOM, SIKA MAE UIMKO 3a3HaueHl nompebu i 3anumu»

YacTo MapKeToAOTH 3a0yBaroTh, 1110 3a 3aTepToio abpesiaTyporo LIA
HacIipaBOi 3HaAXOOATBhCS pPeaAbHI AIOAM - 31 CBOIMH OaskaHHSAMU Ta
3BUYKaMHU, MOTUBaAMU Ta HotpedbaMu. A ToMy MepIlie, 1110 MalTh POOUTH
MapKEeTOAOTH Ta M[OWU3aliHepH, MepIl HiXK po3nodaTu poboTy Han
IIPOAYKTOM, - BiAITOBIiCTHU cobOi Ha 3aIltuTaHHs: «XTO HAIl IOKyIelb? YoMy
oMy MoOxKe OyTHU IiKaBUM 1 KOPUCHHUH Ham ToBap?». OnNTUMaAbHUHR
BapiaHT - mnepcoHidikalliss. CHopoOyiTe ydBUTH — 3 YiTKICTIO MO0
HaWMEHIIINX OeTasedl — AIOAUHY, sSKa B Mara3uHi BubOepe came Balll
HpoAyKT. BBaxkaTu MOT0o MOTHUBALIIO Ta 3PO3YMITH MEXAHIKY IPUNUHATTS
plIlIeHHI Ha KOPUCTH TOTO YU 1HIIIOTO HPOAYKTY. [AiTh B Mara3uH - i IpoCTo
TIoCcIIocTepiraiiTe, SK Ballli MOXKAUBI MOKYIIII ITIOBOASATHCS OiAd TTIOAWIIE, HA
III0 3BEPTAIOTh yBary, 110 - KpPiM IIiHHUKA - X04yTh 3HATHU IIPO TOBAp.

KoAu BU 3HaeTe, AAd KOTO BU CTBOPHUAM CBill IPOAYKT, BU 3MOXKETE
3pPO3yMiTH, PO III0 i IK 3 HUM TOBOPUTH. [Ipo 11100 IOTPiGHO MOBIAOMUTH
1[I0 AIOAVHY Yy BiBeIeHI BaM CEKyHAH, 106 BOHa B3dAa IIPOAYKIIIIO
BalIllOTO OpeHay.

Ilpasuno dpyee: «Po3noegioatime icmopiiy.

YmakoBKa ~ Balloro TOoBapy Mae€ CTaTU  yHiBepCaAbHUM
IIOBiZIOMAEHHSM, K€ 3MOXKe ITPOYHTaTH Balll IOKYIelb 6e3 10aaTKOBOIO
TeKCTy. | 1eM Mmecea:K MOXKHa JOHECTH 3a AOIIOMOTOIO0 AE€KIABKOX ITPOCTHUX,
ase epeKTUBHUX iIHCTPyMeHTIB. MoBa #ifie Ipo MaTepiaa, 3 SKOTo 3podbaeHa
VIIaKOBKA; TaK 3BaHUM KOAIpHHH KO, 9KUU BUKOPHUCTOBYETBHCH AL
odopMAEHHSI ITPOAYKTOBOI AiHIWKM; iarocTpartii. [Ipu 11boMy BazKAWBUH
MOMEHT: HE€3aA€XHO BiJ TOro, 9KUU MaTepiaa BU BHUKOPHUCTOBYETE, Y
IIOKYIIld Ma€e OyTH MOXKAUBICTBb ITo6auyuTH TOBap. [lAs IILOTO MOIKHa
3aAUIIATU IPO30Pi BCTABKHU — «BIKOHIIA», KPi3b SKi Oye BUIHO ITPOAYKT.
Takuii HeXUTpPUM NPUNHOM BUKAMKAE [A0BIpYy i 3 IEPLIOTO IOTAIAY Oa€
BIIIOBiAl Ha OaraTo 3alIuTaHb.

Ipurnao. Xaib, mOTEHIIIMHI CITIOKUBaYi 9KOTO — CTYAEeHTU. BUpOoOHUK
YiTKO COOPMYAIOBAB ILIIABOBY ayAUTOPiI0 CBOIO ITPOAYKTY Ta IIO0CTapaBCs

209



MaKCHUMaAbHO 3a0e3nedyuTu ixHi 3amutu. Tak - y TIOpiBHSHHI 3i
CTaHAapPTHUM OyxaHIleM xaiba - y IIbOTo 3Ha4YHO MEHIIIa Bara i, 3Bu4aiHo,
1iHa. MoBa Bce-TaKu He Hie ITpo CiMelHe CIIOXKUBAaHHS - BiAIIOBiAHO, 11100
XAI0 He 3aAUIaBCHd 1 HE YEepPCTBiB, MOPIliS IMOBHHHA OyTH MeHIIO. B
odopMAEHHi IIi€l ITPOAYKTOBOI AIHIMKH € 4iTKa KOAipHa AudepeHIliallisa
(pmc.5.39). Bona noBUHHA AONOMOITH BuOpaTu abo 3HAWTH Ha IIOAUIIIO
HNPOAYKT 3 NIEBHUMH XapaKTEPHUCTUKaAMU 3a Al4€HI XBHAWHU. A 3p0O3yMiAl
IIIKTOTpaMHU [JO3BOALIOTH OApaly BBaXKaTH 3allpPOIIOHOBAHY BHUPOOHHUKOM
CUTYAllil0 CIIOXKUBaHHS IIPOAYKTY [S2].

Puc. 6.39 Yimka konipHa dugpeperuyiayisi 8 0gpopMaeHHI npooyKmoeoi
JUHIUKU

Puc. 6.40 Ilsn ynaxoska pospobreHa e azenmcmsi Brand Loft. Lle
icmopist NPo NOOOPOIKL Ol 2YPMAHI8 Ma YnooobaHHst pidHUX KpaiH. Tym
caM moeap nepemeopuscst HA MUNOBUX JKumesie pPi3HUX KpaiH, oarouu
MOIKIUBICMB 8lIOUYMU CMAK MPAOUYILHO20 Xiba.
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Puc. 6.41 Ile xni6 yKpaiHcbkoz20 supobHura. Y uiil ynaxosul obiepara
cmuizayise 8IOKPUMUX 8LKOH, Uepes SIKL MOIXKHA PO321IHYmMuU npoodyxKm. Ane
€ 0OOUH ICMOMHUU HeOJONUK - ye meKkcmosa KOMYyHiKayisi. Adxe b6untbuiuil
aKyeHm peKkomeHOyemubcst pobumu He mak Ha HA38Y mosapHoi 2pynu, ane
8 ocobiusocmi camozo npoodyxKmy.

Puc. 6.42 /JlusosuxHuil npuxkiad 8UKOPUCMAHHSL KOJIPHO20 KOOY,
Urocmpamugy, mekKcmogoi KOMYHIKayli ma KOMYHIKAUillHOi cmpamezii 8
yiiomy.

Ilpasuno mpeme: «He nepepugaiime KOMYHIKAUIIO»

30 % TOKyNIiB YHUTAIOTh KOHTPETUKETKY — i 3 UM HeobXiTHO
npaioBaTu. [IpomoBXKyiiTe icTopii Ta Ha 3BOPOTi YIIaKOBKHY, PO3MNOBLAANTE
npo cebe, OyapTe OpUTIHaABHI B meraaax. Lli po3BaxkasbHI eAeMEHTH
OCiHaroTh y IaM'dTi CriozKuBada, 3anam aTOBYIOThCA [S52].

&

Puc. 6.43 PozsarxcanvHi enemeHmu HA YynaxKosyl ocioaroms Yy nam'simi
cnoskueaua, 3anam'simosyromauCsi.
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Ilpasuno uemeepme: «Buxkopucmosyiime 8ecb NOmMeHUYlanl 8aulozo
npooyKmy»

Ha mepmumii morasn 34a€ThCsd, M0 A paga OEIo BigipBaHa Bif
peasbHOCTi. AAre BapTO MOAUBUTHCA HaA MNPOAYKILIIO M AEII0 HE3BUYHUM
KyTOM — i BUSIBASIETBCS, III0 B HHOMY ITPUXOBAHO 0E€3AiY MOKAHMBOCTEH IAST
IIO3UIIIOHYBaHHA — BinOymoBU Bid KOHKYypeHTIB. Hampuraazn, dpopma
TOBapy, TOAOC.

[TumrHi dopMu 3BUYHUX OYAOYOK y AYETi 3 MPaBUABHOIO YIIAKOBKOIO
MOXKYTh CTBOPHUTH HECIIOAiBaHO CUABHY CHHEPrilo: IIPUBEPHYTHU yBary
CIloKUBada, 3 MEPLIoi CEeKyHAU MOBIAOMHTH HOro mpo Te, IO Balla
IIPOIIO3UILiSI BiAPi3HIETHCA Bil KOHKYPEHTIB [52].

Bager for brysterne

RUGBRODSBOLLER

Puc. 6.44 Lleii npuxnao, npu 8ciil ti020 NIKAHMHOCMI, MiICMUmMb OYyxKe
NPABUNLHUIL MAPKemuH208Ull Nnocus, sSKuil e0anocss egeKmueHo
peanizysamu. BupobHukx giddasas ¢poHOYy b6opomwvbu 3 paKom MOJIOUHOL
3a103U UACMUHY OompumaHux 610 npooaxy uiei npooyrkyii kowmig. I
nooibHe 0gopMAeHHST 00NOMO2/10 hnpugepHymu 00 npooykmy — ma
onocepedko8aHo 00 memu — yeazy.

Bu mMoxeTe HaOIAUTH CBIiM IPOAYKT T'OAOCOM, OAaTH MOXKAUBICTH
6e3nocepeHbO 3BEPHYTHCS [0 BalIOTO MOKYMIsA. Aae Tpeba 3ayBazkUTH,
10 I1Ie¥ HOpUMOM MOXKe IMpalioBaTH AHWIllEe y CHHeprii 3 rapHUM
KOIIipaTUHIOM.

Tako3k MOTeHIliaA TIPOAYKTY € OCOOAMBOCTI BUTOTOBACHHS ITPOAYKTY
abo icropia #oro cTBOpeHHs. Y 0OopoThbi yBary crooxkmBada MOXKYThb
JIOTIOMOT'THY i OYEeBUAHI HA MEPIINH IIOTAS Pedi: 0OCOOAUBICTD pPeLEenTypPH,
Tpaaulii abo crenm@iyHi ymMoBH Horo crBopeHHs. Bce 1ie MoxKe cTaTu
rapHOI0 OCHOBOIO [OASI CTOPUTEAAIHra - i, 3BHYAMHO, YIIAKOBKH, III0
«TOBOPUTD.

212



Puc. 6.45 dleuuso 3a babycuHum peyenmom»

Ilpasusno n'ame: «bydoeme NAKOHIUHI»

Jaaeko He 3aBXKaU 0araTo i SCKpaBo — OTKE, IIOMITHO. JKIIIO HAeThCs
IPpo 0(PpOPMAEHHSI €KCKAIO3HUBHOI IMIPOAYKILii abo ToBapiB BUCOKOI I[iHOBOI
Kareropii, 6OyapTe AaKOHiIYHiI. BUKOPHUCTOBYMTE MOZKAMUBOCTI Kpa(TOBUX
MaTepiasiB, KOHCTPYKTHBHI pimleHHd. [lam'araiiTe, 110 yIIaKOBKa MOXKE
cTaTH HaWKpalluM IIOCAOM OpeHAy Ta BalluM HaHyCIITHIIIAM
IIpoaaBlieM [S52].

BHCHOBKH

O6’ekTaM1 MapKEeTHHTOBOI CTpaTerii IIPOAYKTY € CIIOXKHUBYI TOBapH
(ocobucTOro KOPUCTYBAHHS); TOBAPU BUPOOHUYOIO0 IIPU3HAYEHHST; CIIOXKUBYI
IIOCAYTH; TIOCAYTH BUPOOHUYOI0 IIPHU3HAUYEHHSI.

ToBapHUNM aCOPTHMEHT — Ille T'pyla TOBapiB, TICHO 3B’I3aHUX MixXK
coboro uyepe3d 1momibHICTE iX yHKIlIiIoOHyBaHHa abo depe3 Te, HI0 iX
IIpOAAaOTh OAHUM 1 TUM CaMHUM IpyllaM KAI€EHTIB 49U 4epe3 OAHI ¥ Ti cami
TUIIHA TOPTOBEABHUX HiAIIPUEMCTB.

ToBapHa HOMEHKAAQTypa — 1€ CYKYITHICTh YCIX aCOPTUMEHTHHUX I'PYII 1
TOBapiB, $Ki IIPOIOHYIOTHCS IIOKYIIIM KOHKPETHHMHU [IPOJAABIIIMHU.
ToBapHY HOMEHKAATYPY MOXKHA OITUCATH 3 MOTAIAY ii ITUPUHU, TAMOUHH,
HaCHU4YEHOCTI ¥ rapMOHINHOCTI.

KOHKYpEHTOCITPOMOZKHICTE TOBapy — II€ CYKYIIHICTh HgKICHHX
XapaKTEepUCTHUK TOBapy, dKa 3aJ0BOABHSIE KOHKpeTHy IMoTpely. Meromu
OLIIHKN KOHKYPEHTOCIIPOMOXKHOCTI 3[JATHOCTI TOBapy TakKi: TEXHIYHI,
KOMEPIIiMHI, OpraHi3alliiiii, EKOHOMI4Hi.

KuTTeBUM ILIMKA TOBapy — II€ IIOCALIOBHICTH eramiB (dpas) Bifg
PO3POOKU TOBapy, BUBEAEHHS Ha PUHOK [0 3HATTS 3 BUpPOOHUIITBA. BiH
VKAIOYAE II'ATh €TalliB: po3pobKa, yIpOoBaIKEHHsI Ha PUHOK, 3POCTaHHSI,
3piaicTb, criaf (3HATTS 3 BUPOOHUIITBA).
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[Ipoitec CTBOpPEHHS TOBapy-HOBHHKU BKAIOUA€E TaKi eTalu:
dopmyBaHH4A izmeH; iX Bimbip; po3pobKa 3amyMmy ToBapy i HOro nepeBipKa;
aHaAi3 MOXKAMBOCTEM BHpPOOHUIITBA ¥ 30yTy; MPOOHUH MAapKEeTHHT;
VIIPOBAKEHHSA TOBapy B KOMEPLIIMHNX YMOBaX; peaail3allid.

Mapka — iM’s1, TepMiH, 3HAK, CHMBOA, MAAIOHOK a00 iX IMOeaHAaHHS, SIKi
IIPU3HAYEHi A9 MOPIBHSIHHA TOBapiB abo IOCAYT OAHOTO ITpoaaBId abo
CPyHIH IPOAABLIIB.

ToBapHU 3HaK — MapkKa abo il JyacTuHa, sKa 3ade3riedeHa IIPaBOBHM
3axyucToM. ToBapHUM 3HAK 3axXUIlla€ BUKAIOUHI IIpaBa IIpoAaBld Ha
KOPHUCTYBaHHS MapOYHOIO HA3BOIO0 200 MapOYHUM 3HAKOM.

[IpUHHATTIO pillIEeHHd IIPO BUKOPUCTAHHS MapoK IIe€peayloTh Taki
eTarny: pillleHHd BIJHOCHO MAapO4YHUX I[IO03HAYEHb; PIIIEHHS IIPO IOCIIoAapd
(BAacHHKA) MapKU: PIIlIEHHd IIPO 9KICTb MapO4YHOI'O TOBapy; PIILIEHHS ITPO
CIMEMHICTh MapKU; PIIIEHHY IIPO PO3LUIUPEHHS MEXK1 BUKOPHUCTAaHHS MapKU;
pillleHHsd ITpo GaraToMapoYHUH ITiaXia (BUKOPUCTAHHS ITPOAABIIEM IBOX i
OiAbIlIe MapOK B OAHIM TPyl TOBapiB).

TecTH OAA CAMOKOHTPOAIO
1. ToBapu, IpU KYMNiBAi IKUX HOKAQIAIOTECH OCOOAMBI 3yCHAAS Ta
BUpaXkeHa IPUXUABHICTD («BIpHICTh») MapKaM — II€:
1. Tosapu noscsiKkOeHHO20 nonumy.
2. Tosapu nonepedHb020 8ubOpPyY.
Toeapu ocobnugozo subopy.
Toeapu nacusHoz20 nonumy.

L

YHCeABHICTb ACOPTUMEHTHUX T'PYI — II€:
I'nubuHa.

HTupuna.

IlopisHiosaricmo

W=D

3. PiBeHb ToBapy, Ha GKOMy (POPMYETHCH OYiKyBaHUM TOBap, TOOTO
3abes3reuyeThcs Habip XxapaKTEepPUCTUK, Ha sSIKi YeKae CIIoXKUuBad, — 11e:

1. 2-Ui pigeHw.

2. 3-ii piseHeo.

3. 4-ii pigeHw.

4. 1-ii piseHw.

4. KOHKypeHTOCIIPOMOXKHICTb TOBapy — I€:
1. CnpomosKkHicms mosapy 8UKOHY8amMuU C80i pYHKUI.
2. 30amnicme 3a0o080sbHSIMU nompebu 8 npouect 8UKOPUCMAHHSL

mosapis.
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3. Ilepesaza Ha puHKY, WO cnpusie 1020 36Yymy 8 Ymoe8ax KOHKYpPEHULI.
4. Bionogioi n. 1-2 npagu/ibHi.

5. IlapameTpu KOHKYPEHTOCIPOMOIKHOCTI, S$Ki BH3HA4YaIOTh
HaAEXKHICTh BUPOOY A0 IIEBHOIO BUAY (KAACY) IPOAYKIIi, — I1€:

1. TexHiuHL.

2. HopmamusgHi.

3. KnacugikauyitiHi.

4. EKOHOMIUHL.

6. Ilapamerpu KOHKYPEHTOCHIPOMOXKHOCTI, €Ki BigoOpaikaroTb
TEeXHIKO-KOHCTPYKTOPCHKI pillleHHsI, BAQCTUBi BUpobam:
TexHIUHL.
KoHcmpykmusgH.i
KnacugikayiiiHi.
EKoHOMIUHL

RN~

Kpusa XKIT, aka mokasye, 1110 ToBap IIPOXOAUTH YCi cTamdii, — 11€e:
Tpaduuitina Kpueaq.

Knacuurna kpusa.

Kpuea mpueanozo 3axonneHHsi.

Kpuea noHoeneHHsL.

AN =N

8. Kpua XKIUT, aka mokasye, 1110 30yT IIBHUAKO 3pPOCTaE, a IOTIM
BiI0yBa€ThCA CTPIMKe HOro naaiHH4g, — 11e:

1. TpaouuiliHa Kpusa.

2. KnacuuHa Kpusa.

3. Kpusa mpugano20 3axonjieHHSsL.

4. Kpusa 3axonieHHs.

9. KpuBa XKIT, gka mnokasye, IO IIOIIYyAdPHUMN IIPOAYKT [Oa€
CIIOYaTKy INBUAKUM, a IOTIM TPUBaAUM yac crabiabHui 30yT, — 11€:

1. TpaouuiiiHa Kpusa.

2. KnacuuHa Kpusa.

3. Kpuga mpusanoz2o 3axXonieHHsI.

4. Kpusa noHo8IeHHSL.

10. Ha gakomy erami 2KLUT mignpueMcTBa OOMEKYIOTBCS MAaAOIO
TOBApHOIO AiHi€l0, ITparHy4yu 3a6e3nedyuTH, IIepeayciM, BHCOKY HKiCThb
TOBapy?

1. Eman ynposaosKeHHsl.

215



2. Eman 3pocmatHsi.
3. Eman 3pinocmi.
4. Eman cnady.

11. Ha akomy etami KIIT mMapkeTHHIroBi 3aco0U CIIPIMOBYIOTHCS
IIepeBasKHO Ha  yTPHUMaHHdA  YacTKH  pPHHKY 3a  JOIIOMOTOIO
iHAUBiAyaAi30BaHOTO IIPUOYTKY?

1. Eman ynpoeaosKeHHsl.

2. Eman 3pocmaHH.si

3. Eman 3pinocmi.

4. Eman cnady.

12. Ha akomy etami KT BUKOPHUCTOBYETBCH CTpaTErisa «30MpaHHH
BPOXKAI0»?

1. Eman ynpog8aoxeHHsl.

2. Eman 3pocmaHHsL.

3. Eman 3pinocmi.

4. Eman cnady.

13. ToBap, 9KuU¥ IPOAAOTH 3a MAaKCHMaAbHHUMU I[IHAMHU 3 METOIO
BIAIIKOAYBaHHS BUTPAT. — LIE:

1. ITioHepHUlL mosap.

2. IoninweHuili mosap.

3. MooudghixosaHuii moeap.

4. OrosneHull mosap.

14. Ilpoiec po3poOKM HOBOTO TOBapy BKAlOYae ertanu (6 -
dopmyBaHH4 ineHt; 8 — nobip imeit; 2 — po3pobka KoHIEMNLii 3aaymy) Ta ii
repeBipKa; 4 — po3pobKa crpaTerii MapKeTUHTy; 7 — aHaAi3 MOXKAUBOCTEH
BUPOOHUIITBA U 30yTy; 1 — po3pobKa ToBapy; 3 — MpoOHUN MapKETUHT; S5 —
KOMeEPpIIilfiHa peaaizallisl) y Takil¥ IIoCAiJOBHOCTI:

1. 1,3, 5, 7,2, 4, 6,

BN
N
A
N
~ U1 00 X

15. ToBapHUi 3HAK — II€:

1. Byov-ake cnoeo, 306parkeHHsl, 38YK, ¢gopma uu Koaip, abo ix
NOEOHAHHSI, BUKOPUCMOBYBAHL 0151 CMBOPEHHSL 8lOMIHHOCMEU NPOOYyKmMies i
nocyez neeHoz20 npooasyst 8i0 THUWUX NPOOYKmMi8 ma nocaiye.
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2. HKOpuouuHo Yy3aKkoHeHe NOo3HauUeHHsl BUKIIOUHO020 Nnpasa
nionpuemcmaa Ha 8UKOPUCMAHHSL MOpP2080i Ul PipMO80i MAPKU.

16. MapouHa cTpaTerisd, KOAH KOXHOMY MHPOAYKTY IIPHUCBOIOIOTHCS
OKPEMi MapoyHi Ha3BU, HA3UBAETHCH:
BazamomoesapHa cmpameaisi.
BazamomapouHa cmpamezisi.
Cmpamezist aMIUAHUX MAPOK.
BukxopucmaHHs 81GCHUX MOP208UX MAPOK.

AN~

KonmponoHi numaHHs

[Ilo € o6’ekTaMu MapKETUHIOBOI cTpaTerii ToBapy?
K KaaCU@IiKYIOTHCS TOBAapPU HIUPOKOTO BXKUTKY?
OxapakTepu3yUTe TPU PiBHI TOBAPY.
OnuIiTe TOBapHUU aCOPTUMEHT i3 IOTASAY IMIHUPUHH, TAUOUHU,
HaCHU4Y€HOCTI I TapPMOHIMHOCTI.

5. 9k Bu posymieTe KOHKYPEHTOCIPOMOXKHICTE ToBapy? Ha3BiTb
METOIU 1i OITIHKH.

6. OnHUIIITH eTany JKUTTEBOTO IUKAY TOBapYy.

7. OxapakTepUu3yHTe OCHOBHI 3YCHAASI MapKETHUHTY Ha KOXKHOMY 3
eTarliB JXUTTEBOro KAy ToBapy (2KLIT).?

8. Ha3BiTh 1IiCTh KaTeTopiii HOBOTO TOBapy.

9. 9k Bu po3ymiere TepMiH «IIPOOHUN MapKETUHI»?

10. ¥ yomMy CcyTh TEpPMiHIB «MapkKar», «sMapodyHa Ha3Ba», «sMapPOYHUH
3HaK», «TOBaApHUHU 3HaAK»?

11. Yki eranum MIPOXOAUTH IIPOLEC NPUUHATTA PIllleHHd IIPO
IIPUCBOEHHS MapKH ToBapaM (mocayram)?

el e

Tema onsa ob6z0eoperHHs

Tema oOnsi obzogoperHss 1. IlpoaHaaizyiiTe OpeHAWHTU BiJOMHX
KoMIIaHi#. BubepiTh KoMIIaHi# 3 HEBIAAUM, Ha Ballly AYMKY, OpeHIUHTOM.
YcraHOBITE ITpobaeMy Ta po3pobiTh peKoMeHaallii IoA0 IoKpalllaHHS
OpeHaurHYy.

Xio pobomu

[IpoaHanizyBaBIIM OpPEeHAUHTOBY CHTyallilo B YKpaiHi, MoOKHa
BUIIAUTU OCHOBHI HAIIpgMU PO3POOKHU YCIIIIHOTO OpeHay, cepen SKUx: ...

B YkpaiHi 6iabnIicTs KOMIIaHIH 3MiHCHIOIOTh OPEHAUHT ... .

JIAd 1THOTO HEOOXiMHO ... .

OcHoBHOI0 IpobAeMOI0 peaaizamii yKpaiHCEKOTO OPEHIUTHTY € ... .

[Tix yac cTBOpEHHS YCITITHUX OpeH/IiB OpEHIMHT BapTO PO3TASIZIATH SIK ...
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Tema ons obzoeopeHHsr 2 Y 1991 p. dipma «LeviStrauss&Con»
IpuilIAa OO0 BHUCHOBKY, III0 Ha pHUHKaxX, ocobAauBO B KpaiHax CximHoi
€Bponu 3’9BUAOCH AyKe OaraTo IiapoOok ii dipmoBuxX Momeaeit. [ereni
J>KWHCH IIOTaHOi SKOCTi ITpoaaBaAUCs IIi/1 MapKoio «Levir,

BuHukAu ABi mpobaeMu:

1)dpipma «Levi» Ma€e MIMPOKO BiIOMY TOPTOBY MapKy ¥ iMiIzK BHCOKOI
gkocti. Beanka KiABKiCTB IiIPOOOK MoTAa HOTO HifgipBaTH;

2)pipma nouyasa BTpadaTH 00CATH MOTEHIIHHOTO ITPOaaXKY:

a) Yu moTpidbHO dipmi «LeviStrauss» XBHAIOBATUCH ITPO MIKOMY, IO
3anofgigHa ii iMimky? Yy MOKHa HaABECTH TaKUH apryMeHT, IO SKIIO
IIOKYIIeb Mi3HAETBHCS IIPO PI3HUII0 MiXK OiAPOOKOI Ta CIIPaBKHBOIO
npoaykiieo d¢ipmu, To iMimK ¢QipMH HaBITHP YKPIOHUTHCH, a He Oymae
HigipBaHUM ?

6) XTOoCh MO3Ke CTBepAKyBaTH, IO TyT UATHCAE IIPO ABa PUHKOBI
cermeHTU. CriokuBadi, KOTpi OiAbIll 3allikaBA€Hi B KYITiBAlI [KHHCIB 3a
JEIEBIIIOI0 IiHOI0, KYIIyBaTHUMYTh MHiAPOOA€HiI MKUHCHU, a Ti, OAS KOTO
dKICTh Bimirpae OiABII BaXXKAUBY POAb, KYHAITH [XKUHCH CIPaBXKHBOI
dipmu «Levi’saae» mopoxkde. Yu MOKAMBO B IIbOMY BHIIQAKYy HeE
BpaxoBYBaTU A0 yBaru MOKAUBE 3HUKEHHS 00CATYy IpoaaxKy?

ITIpaxxmuuni 3ae0aHHsA

3agoarHs 1.

1. BigBimaiiTe TOProBEeABHHUU 3aKAa Ta 3HAUAITH TOBap, AKWUM, Ha
Ballly AOYMKY Ma€ HeBOaAy yHOakoBKy. [IpoaHaaisyiiTe mnpobaemy
PO3po0iTHh peKoMeHAallil IoA0 MOKpalllaHHHA yIIaKyBaHHsS OOpaHOro
TOBapy.

2. O6Gepitp Oynb-gKuUili TOBap Ta PO3POOITH OAd HBOIO AU3alH
VIIaKOBKU 3 JOTPUMAaHHSIM yCiX BUMOT, sIKi BUCYBaIOTBhCS 10 HEi.

3aedaHHsi 2. Ha mpukaami caMoCTiiHO oOpaHOro ToBapy OIIHUIIITH
TPpU Pi3HI piBHI TOBapy: 3a 3aAyMOM, y pP€aAbHOMY BHKOHAaHHI, 3
OIAKPIIA€CHHAM.

3asoaHHss 3. BigmoBigHO 40 erariB pPoO3pOOKH HOBOIO TOBapYy,
PO3po0iTh HOBUH TOBap [AAd KOHAUTEPCHKOI (pabpuku. 3amnpornoHylTe
iZIeto HOBOTO TOBapy Ta Po3pobiTh 3aX0au 11040 BUXOAY 3 HUMHU Ha PHUHOK
Ha OCHOBI HPOLEAYPHU IAAHYBaHHS Ta CTBOPEHHS HOBOTO IIPOAYKTY. Y
poboTi MOOILIABHO TIIomaTH oOmnHcC imei ToBapy 3 HOro MaAOHKOM i/4m
MakeToM. Omunc Ta 3pa30oK yHmakoBKU. OIINC PHUHKOBOTO CETMEHTY OAS
SKOTO I1e¥ ToBap po3pobadeThbcsa. KoMIaeKc 3aX0aiB MO0 BITPOBAIKEHHS
TOBapy Ha PUHOK i3 3a3HAYEHHAM TUIIY PUHKY.

3asoarHs 4. Huxkye HaBeAeHO TPHU Pi3HiI ToBapH, sIKi IepedyBaroTh
Ha pisHux eranax XKUOT. Ski  MapkeTwWHroBi crparerii BH
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IIOpeKoOMeHAyBaAu 0 BUKOPUCTOBYBAaTH KOMIIAHISIM, III0 BUIIYCKAalOTh
TOBapU:

a ) mob6iabHi Teaecponu «Nokia» — eran 3pocTaHHS;

0) aymiokaceTu — eTan crany;

c) moOyTOBi CHCTEMHU OYHUIIEHHS BOMOIIPOBIMHOI BOAM — eTall
YIIPOBAIKEHHS.

3agoarnns 5. CaMocCTiliHO po3po0iTh TOBapHYy MapKy (dpipmoBe im’d,
dipMoBH 3HAK, TOProBUY 3HAK, 00pa3), ImiadbepiTh KOAip TOPToBOro 3HaKa
Ta BHKOHAMWTE €CKi3 TOBapHOi MapKu (Macmitad CTYZeHT BuUOUpae
CaMOCTIHMHO).

3aedaHHsi 6. TlpugymaiiTe Ha3By A TOBApHUCTBA 3 OOMEXKEHOIO
B1AIIOBIAAABHICTIO.

Hanpsam gisgaAbHOCTI:

a) BUPOOHUIITBO Ta peaasizallia xaibo00yAouyHUX BUPOOIB i meymBa B
MepPeKi BAACHUX TOPTOBEABHUX TOYOK;

6) BUPOOHHIITBO Ta peaanizallid MOAOYHUX BUPOOIB y MepesKi BAACHUX
TOPTOBEABPHUX TOYOK;

B) BUPOOHUIITBO Ta peaaisallids KOHCepBallii 3 IIOMiZopiB (ToMaTHa
racTta, TOMaTHi COyCH, KETUYYIIH).

3ag0aHHst 7. Po3pobiTh OpeHOUHT  Oasd  ToBapy, HGKUU
peaaizoByBaTHMETHCS ITi po3pobaeHOIOBBaMu B 3aBaaHHi 2 abo 3aBaaHHi
1 ToBapHOIO MapKOIO.

Cumyauiiina enpaea

BiTun3HaHUE BUPOOHUK €EAEKTPOIIOOYTOBOrO yCTATKYBaHHS [OAS
KyXHi, TAKOTO 9K €AE€KTPONAUTH, XOAOAUABHUKU, MOPO3UABHI KaMepHu Ta
IIOCYJOMUMHI MalllMHU, BigdyBa€ 3HA4YHUHM THCK 3 OOKy iHO3eMHUX
KOHKYPEHTIB, TakKux gK «3auyci» # «IHmesi™. [ag Toro, mob Oyru
KOHKYPEHTOCIIPOMOXKHUM 13 TaKUMH BIiJOMHMH Yy CBiTi dipmamy,
iAIPUEMCTBO BUMYVIIIEHE HacaMIlepel YAOCKOHAAIOBAaTH BAACHY TOBapHY
IIOAITUKY.

9lki 3acobu Bu MmozxkeTte HoMy 3aIlIpoIloHyBaTH BiTHOCHO 1) ToBapHOI
IIOAITHUKHU B LIIAOMY? 2) aCOPTUMEHTHOI ITOAITUKU ?

Aimepamypa: [ocHoeHa: 2; niopyuHuKu i nocibHuxu:1,10, 17, 19, 22,
27, 29; oooamxosa: 1,4, 12, 23; enekmpoHHi pecypcu: 5,10,48,50,52)].
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TEMA VII. CYTHICTB IIAI TA SABAAHHSA BPEHIIHUHI'Y

Bpenn — 1ie Te, 1110 criaziae Ha OyMKY AIOIUHI,
KOAM IIpO3ByYaAa Ha3Ba ipMH, TOBapy YU iM’d.
Keiim ®eppauui

Ipaxmukxa ycniwHux 6peHOi8 NoKasye, wo 2pamomHo NPooYyMmaHa
Ha38a Y NOEOHAHHL 3 J1020MUNOM, 0€8I30M | PEKAAMHON OlIbHICMIO 0ae
op2aHi3ayii 3mo2y uimwKo eudiliumu c8oi npodykmu ceped THUWIUX,
3anam'smamucs cnoxxusauam i 3abeaneuumu KoOMepyuiiHUl Yycnix.

O3HalloMuewWucs i3 mMemMoro, MOXKHA 3pPo3yMimu CYmHicmo
b6peHouHay, 0i3HamMucst Npo PipMosull Cmuslb Ik OCHO8Y cmpyKkmypu 6peHo,
yMmimu eusHauamu OCHO8HI 8udu bOpeHOi8, susHauamu QpOPMYEAHHS
3MICMOBHUX O03HAK OpeHO., ymimu 3acmocosysamu HeUMiHz, KONbopu i
CUMBOIU Y CMBOpPeHHI bpeHdy, esusHauamu npouec QOpMYsaHHsT ma
NiIOMPUMKU JLOSLTbHOCMI 00 6peHdY, 3Hamu 8IOMIHHOCMI MIXK NOHSIMMSMU
«pebpeHOUuH2» 1 qpecmailsiHer.

7.1. CyTHicTh OpeHOUHTY, OpeH SIK HOoro IIeHTPaAbHUMN eAeMEeHT.
7.2. PipMoBUH CTUAB SIK OCHOBA CTPYKTYPHU OpeHny.

7.3. OCHOBHI BUIu OpeHOiB.

7.4. PopMyBaHHS 3MiCTOBHUX O3HaK OpeHy.

7.5. HetimiHr.

7.6. 3HaYeHHS KOABOPIB i CUMBOAIB Y CTBOPEHHi OpeHay.

7.7. CyTHICTB i 0COOAMBOCTI CTIOXKUBYOI AOSIABHOCTI Ta AOSIABHOCTI 10 OpeHTy.
7.8. TIpouec popMyBaHHS Ta HiATPUMKU AOSIABHOCTI 10 OpeHIy.
9.9. PeOpeHauHT i pecTataiHT.

7.1. CymHicmo 6peHOUH2Y, OpeHO K 1020 UeHMPANbLHUU elemeHm
He 3Baskaroyu Ha 0e3Aid BU3HAYEHb, y HaMUOIABIII 3araAbHOMY
pPO3yMiHHI OpeHOuH2 MOXKXHA TPaKTyBaTH SK CTBOPEHHSI, PO3BUTOK i
IIiATPUMKY HOCTiAHOTO MOOPOBIABHOIO 3B’I3KY 3i CTPATErivyHO BaXKAUBOIO
IPYIIOI0 CIIOKHBAYiB, 3a MOMIOMOTOI0 cTabiAbHOTO Ta HamitHOro Habopy
BIAMIHHUX BAQCTHUBOCTEMN NPOAYKTY, Y€pPe3 HAABHICTH HE3MIHHO BHCOKOI
AKOCTIi Ta O4iKyBaHOTO PiBHS 3aJOBOAEHH4 [J].

Po3yMmiHHA CyTHOCTI OpPEeHOUHIY € MOXKAWBHM AHIIIE 3a YMOBHU
HAYKOBOTO aHaAi3y ¥ YCBiIOMAEHHS 3MiCTy CaMOT0 BU3HAUEHHS «OpeHIy.
3rigHo 3 TaHUMH HAYKOBUX IOCAIZKEHBb, €ETUMOAOTII CAOBa «OpeHI» BKa3ye
Ha HOro AaBHE CKaHAWHABCBbKE IIOXO/KE€HHd, Oe «brandr» o3Ha4daAo
«ropiTU». 3 TAKOIO OCHOBOIO CAOBO II€PEUIIIAO B QHTAOCAKCOHCBKY MOBHY

220



TPyILy, A€ BOHO BXK€ 03HAYaAO «CTABUTU MITKY», «TaBpO». Tpaaullid CTaBUTH
MIiTKHU Ha BHPOOAEHHX TOBapax iCHyBaaa Ilie B V THC. 10 H.€., OOHAK I10gBa
CIIPaB3KHIX OpeHiB, III0 BU3HAYAIOTH HE BUPOOHUKA, a TOBap, IKHUU BOHH
IIPOJAIOTh, BIMHOCUTELCH A0 Apyroi moroBuHU XIX ct [5, 10, 26].

Y BiTUM3HSHIN 1 3apyOixKHiH aiTepaTypi OpeHa HEePiaKo TAymMadaTb SIK
TOProBY MapKYy, 1110 BiITIOBiAa€ TpaKTyBaHHIO CAOBA «OpeHa» [0 KiHig 90-ux
pokiB XX cr. Ha Haiy aymKy, camMe B IILOMY IIOASITA€ OCHOBHA IIPHUYNHA
HETIOPO3yMiHb IIIOZI0 3raflaHUX ABOX TEPMIHIB Ta MapHHUX AUCKYCiHd. TepmiH
«TOproBa MapKa» Ta HOro 3MiCT TAMOOKO BHBYEHHH i Ma€ CBOIO iCTOpiro.
CaoBHUK Mepiam-Bebcrep TpakTye OpeHA SIK ITO3HAYEHHSI, IKE€ HAAEXKHUM
YHMHOM BiZIpPi3HSIE TOBApH Ta IIOCAYTH OOHUX IOPUAMYHUX YU (PI3MYHUX OCib
Bi/l OHOPITHUX TOBAPiB Ta MOCAYT IHIINX IOPUAWYHUX 1 (pi3uaHMX 0Ci6. B
VKpaiHCBKOMY 3aKOHOJABCTBI HaBE€NEHO BU3HAUEHHS TOPrOBOi MapKH SIK
Oyap-gKkoro rosHavyeHHs abo O0yab-gKoi KoMOiHallii Mo3HaYeHb, SKi IPUAATHI
JAsT BUPiI3HEHHS TOBapiB (IIOCAYT), 110 BHUPOOASIIOTHCS (HAOAIOTHCH) OIHIEIO0
0c0o0010, Bi/ TOBapiB (IIOCAYT), IO BHPOOASIOTHCH (HAOAIOTHCH) iHIITUMH
ocobamu. TakuMu NO3HAYEHHSMH MOXKYTb OyTHU, CAOBa, AiTepu, ImdpH,
300pazkanbHi eAeMeHTH, KOMOiHAaIlil KOABOPIB.

3rigHO 3 AyMKaMH MOPOBIMHUX MOCAIAHUKIB OpEeHAUHTY, AOLIABHO
BBaxXKaTy, III0 mMop20ea maprKa — lie¢ CKAaJoBa dacTHHa OpeHAOy, dKa
PO3BUBAETHCS Mi BIIAUBOM PI3HHUX IHCTPYMEHTIB MapKETHUHTY, PUHKY Ta
CIIOKUBYUX IIepeBar. ICHye Takox AyMKa, 10 IEPEPOCTAHHS TOPrOBOIi
MapkKu B OpeH BiOYBa€eTbCS IIAIXOM 3aAy4EHHsS CIIOKHBadiB [0
CIIiBy4YacCTi y IIpoIaryBaHHI TOBapiB YU IIOCAYT, CTBOPEHHS HEBUIUMHX
IICUXOAOTIYHUX 3B’SI3KiB MiXK OpraHizalli€io, III0 cTBOpuaa OpeHA, Ta ii
nokynuaMmu. [S, 10, 26]|. [Jasg 3anobiraHHs pi3HOYUTAHb, BiAMIHHOCTI MiX
OpeHZOM 1 TOPTOBOID MAapPKOI MOXKYTh TIIPOSBAATHCS Yy CHOCIO,
IIpeacTaBA€HUN y TabA. 7.1.

Tabauga 7.1
BigMiHHOCTI MiXK HOHATTIMH «OpeH» i ¢«ToproBa Mmapka» [10].
Bpenn ToproBa mMapka
3MmicT noHATTd OpeHay: 3MiCT HOHATTS MapKU:
- IMIJK; - Ha3Ba,;
- IHAVUBIAYaABHICTD; - CUMBOA, eM0OAeMa,;
- IIEHTUYHICTD Yepe3 CIIPUMHATTS Ta . )
. - TOBapHUH 3HAaK;
acomiartii;
- IIIHHOCTI; - CYKYyIIHICTb €EAEMEHTIB.
- KyABTypa.
Bakko BH3HAYUTU YaC CTBOPEHHS MozkHa BU3HAYUTH Yac CTBOPEHHS i
Openay peecTparii MapKu
Baxkko nmporHo3syBaTu BUAU acolliallii, 9k mpaBHAO, CEHC HA3BU MapKH
1I0B'd3aHi 3 OpeHaom 3po3yMiAuii mmicad ii mpoynTaHHd
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Ak BumHO 3 Taba. 7.1, «OpeHO» € MOHATTAM KaTeropiiHo 3HAYHO
ITUPILINM Bifl IIOHSTTS «ToproBa MapKar. [1o cyTi 6peHa ITorAHaE TOPTOBY
MapKy 1 BUBOAUTH il y CBIAOMOCTI HOTEHIIMHUX CIOKHWBa4diB HA HOBUH,
OIABIII BHCOKi PiBHI CHPHUHHATTS, 3aCBOEHHS Ta IIOJAABIIIOTO OO0 HBOTO
CTaBAEHHS.

Bpenn - 16 MapKETHHIOBUM I1HCTPYMEHT oOpraHisamii, saxKui
OMHOYACHO € IIHHUM (IiHAHCOBHUM aKTHUBOM, OCKIABKHU CIIOHYKa€e
CIIOKHUBaYiB 3OiMCHIOBATHU KYIIiBAl, IIil BIIAMUBOM I[iA€CIIPIMOBAHOIO
chopMOBaHOTO Yy HHX CHABHOTO aCOIliaTUBHOIO CIPUHHATTS CYTHOCTI
ToBapy i/abo mignpuemcrBa (puc.6.1). OmHaK, CHABHE acolliaTUBHE
CIIPUUHATTS y CIOXMWBa4diB HE BUHUKA€E CIIOHTAHHO, a I[IAECIIPSIMOBAaHO
dopMyeTBCST OpraHi3allito, i came 1efi YUHHUK JEeMOHCTPYE OPEHAMHT SIK
rIpoliec 6e3rnocepeaHboi peaaisallii OpeHmy.

1 1 4 Apple o $355,080M  $263,375M  AAA  AAA
2 2 amazon ..o, w $350,273M  $254,188M  AAA+  AAA+
3 3 Google  Google = $263,425M  $191,215M  AAA+  AAA
4 4 Bwicosot  Microsoft “ $184,245M  $740,435M  AAA  AAA
5 6 Walmart Walmart - $111,918M  $93,185M  AAA-  AA+
6 v 5 &I  Samsung Group e $107.284M  $102,623M  AAA-  AAA-
7 7 facebook  Facebook = $101,201M $81,476M  AA+ AA+
8 8 e ICBC - $75119M  $72,788M  AAA+  AAA
9 15 Ve Huawei - $71.233M  $55396M  AAA-  AAA
10 v 9 verizon’  \/erizon == $69,639M  $68,830M  AAA-  AAA
1 M ges=sses  China Construction - $65,646M  $59,649M  AAA  AAA
Bank
12 12 Broen  Toyota o $64,283M  $59,479M  AAA  AAA
1B v 10 WeChat - $62,303M  $67,902M  AAA+  AAA+
14 19 @rarewr éa;incaultural Bank Of - $62,031M  $53,134M  AAA  AAA-
15 v 13 Mercedes-Benz = $60,760M  $58,225M  AAA-  AAA-

Puc. 7.1. Top-15 Hailiooposkuux ceimogux bperoig y 2021-22 pp. [6].
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Y 6i3Heci 1obpe chopmMoBaHUM OpeHI BiAPi3HSIE PO XapaKTEPUCTHK,
4Kl JAal0Th 3MOTY HEYIIEPEIKEHO OLIIHUTH HOTO PiBEHbB.

Ilo-nepwe, 11e BUCOKa O0iI3HAHICTH IIPO OpeHO B HMOTO I[IABOBUX
ayauTopisax. BBaxkaeThcd, M0 piBeHb BIIiI3HABAHHSI CHUABHOTO OpeHIy
IIpeACTaBHUKAMHU I[IABOBOI TI'PYIH y CIIHUCKY 3aIlIpOIIOHOBAHUX IMEH HE
MOXKe OyTHU HUKIUM Big 60 %.

ITo-Opyee, KiCTh BUCYHYTUX NPOAYKTIB € cTabiABbHOIO i BiaroBigae
3adBACHUM ODIsTHKaM OpeHay.

Ilo-mpeme, 11e TIO3UTHUBHI acolliallii Ta €MOlli, SIKi BUKAWMKAE OpeHm y
ITIIABOBHX ayIUTOPIMH.

Ilo-uemeepme, HaASIBHICTb CTIMKOI AOdABHOI TPYIHU KAIEHTIB 1
IIPUXUABHUKIB [5].

Y3araabHIOIOYH HaBEIEHE BHIIE, MOXKHA CTBEPRKYBaTH, IO IIif
OpeHauHIOM, y HOro TEeNepilllHEOMYy TPaKTyBaHHi, PO3yMIiIOTh CHCTE€MHUM,
BUBaKEHUH TIIPOIIEC, SKUH Ilependadac IAaHyBaHHS Ta BIIPOBAKEHHS
KOMIIAEKCY 3aXO/IiB III0/I0 CTBOPEHHS TOPTOBOI MapKH, MTAQHYBaHHSI ITiIIXOIIB 3
TIEPETBOPEHHST MapKH Ha OpeHn masd (popMyBaHHS OaskKaHUX aCOIliaTHBHUX
BPaKeHb Ta 3a0e3I1eYeHHsIM OYiKyBaHHUX IIepeBar y CIIOKUBaYiB.

7.2. dipmoeuii cmunv 1K OCHoéa cmpykmypu 6pendy
dipmoeuii cmuns — 11e HAbip KOABOPOBUX, rpadivyHUX, CAOBECHHX,
TUIOTPaPChbKUX, AU3aMHEPCHKUX IOCTIMHUX €AeMEHTIB (KOHCTAaHT), IO
3a0e3neuyyoTh Bi3dyaAbHY 1 3HAQUEHHEBY €IHICTH TOBapiB (IIOCAYT), BCi€i
BUXiHOI Bif opranizaiii indopmaiiii, i BHyTpPIIIIHBOTO i 30BHIIIIHHOTO
odopmaenHs [10].

[HITUMH cAOBaMU, OCHOBHHM IIiASMH (ipMOBOIO CTHAIO MOXKHAa
Ha3BaTHU:

1) imenTHdikalirzo OPOAYKTIB opraHiszamii i3 3araabHOI MacH
AHAAOTIYHUX IIPOAYKTIB ii KOHKYPEHTIB,

2) crBopuTH TOH 006pa3 MPOAYKTY, SKUNW HeoOXimHUM opranizarii i
AKUN 3aAUIIUTH CAl Y CBiZIOMOCTI crioxkuBada. [loKa3zoBHUMH B IILOMY
BiTHOIIIEHH] 1HOAI BUKOPHUCTOBYIOTHCA B AiTepaTypl CHHOHIMH TEPMIHY
«pipMOBUH CTHUAB» — «cUcTeMa PipMOBOi imeHTUdIKAallii» i «<KOOpPAUHYBaHHS
OU3aUHY».

HagBHicTb QipMOBOro CTHAIO CBiZYUTH IIPO BIIEBHEHICTHL HOro
BAAQCHHUKA B IIO3UTUBHOMY BpazK€HHi, gKe BiH CIIpaBAsi€ Ha CHOXHBada.
OpHUM i3 3aBOaHb OPEHANHTY € HaraaAyBaHHS ITOKYIIIEBIi PO Ti TO3UTUBHI
eMoL1ii, SKi B3K€ AOCTaBHAM HOMYy paHillle Ky[IA€Hi ToBapu AaHoi ipMu.
Takum 4yuHOM, QIipMOBUM CTHABL IMOOIYHO TapaHTyE BHCOKY SIKiCThb

IIPOAYKTIB.
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OmHak QipMOBUI CTHAb He 3aBXKAU CHOpUsE 30yTy HOPOAYKIIi
opraHizailii. K110 opraHizailig He CTeXKHUTh 3a AKICTI0 CBOET IPOAYKILii abo
He BIiIIOBia€ 3assBA€HUM OOIIIgHKAM, TO ii MapKa cTa€ CHMBOAOM HU3BKOI
SKOCTi, ab0 HEBiAIIOBiAHOCTI MOMi, YHM XHMOHUM OOillgHKam Tomio. Tomy
OIOIATH [0 CTBOPEHHd 1 INATPUMKH KOHKYPEHTOCIIPOMOZKHOTO,
IpuBabAMBOrO A9 CIIOXKHMBadiB  OpeHAy  HEeoOXimHO 3  yCi€ro
BiAIOBIJAABHICTIO 1 yBaroio.

[Ipu cTabiAbHO BHCOKOMY pPiBHI IHIIHUX E€A€MEHTIB MAapKeTUHTY
dipMOBUI CTHUAL IPUHOCUTH HOTO BAACHUKY TaKi nepesazu:

P gomomarae Opi€EHTyBaTHCA IOKYIIIM B MOTOL iHdopMarllii,
INBUAKO 1 OE3[OMHAKOBO 3HAXOAUTH MPOAYKTU QipMHU, sSKa BIKe
3aBOIOBaAa iXHi IIepeBary;

» nae 3Mmory (pipMi 3 MEHIIIMMHU BUTpPaTaMU BUBOAUTU Ha PUHOK CBOI
HOBI1 IPOAYKTH;

P rrinBUIyEe ePEKTUBHICTh pEKAAMUY;

P 3HIKyEe BUTpaTH Ha (QopMyBaHHS KOMYVHIKaIlii 3a paxyHOK
BHCOKOi e(peKTUBHOCTI peKAaMU,;

» rorioMara€ = JOCAI'TU HeoOximHoi  e€agHocTi  BCiX  3acobiB
MapKETHUHIOBHUX KOMYHIKAIli opradHizaiii (Hampukaan, KOMEPLIHHOI
IIporaraHau: IIPOBENEHHS IIPeC-KOH(EpEeHIit, BUILyCKY MIPECTHUXKHUX
IIPOCIIEKTIB TOIL);

P cripysie = HOiABUIIEHHIO  KOPIOPATHUBHOIO  OyXY, o0'eqHy€e
CIiBpOOITHUKIB, BUKAWUKA€E BiYyTTs MPUYETHOCTI A0 CITIABHOI CIIpaBH,
«pipMOBUH NTATPIOTU3MY;

P II03UTHBHO BIIAMBAa€ Ha €CTETUYHUM piBEeHb 1 Bi3yasbHE
cepeaoBUIIlE opraHizallii [26].

kosry @& i ; ‘
S ; rlllllllllh.:.

Puc. 7.2 Ausaiin ¢gpipmogozo cmunro npoekmy BenoKocis

Cucmema pipmogozo cmusiio BKAIOYAE B cebe TaKi eAeMEeHTH:
® TOBApHUU 3HAK;

e (pipmoBUYM HIPUPTOBUN HAIIHC (AOTOTUII);

e (pipmoBUi OAOK;

e (pipmoBe racao (caoras);

e (pipMOBUI KOAIp (KOABOPH);
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e (pipMOBUM KOMIIAEKT HIPUPTIB;

e iHIIIi (pipMOBI KOHCTAHTH.

JK BxKe MOKHa OyAO 3PO3YMITH 3 BHUIIEOIIHCAHOTO, OpeHOu — IIe
o0pas3u, II0 CKAAAUCH y CBiZJOMOCTi CIIOKMBadiB. A 1Ii o0pa3u, y CBOIO
yepry, POpMyIOThbCa 6e3Aiddro acoriamiii. [Xx MoxkHa po36UTH Ha YOTHUPH
KaTeropiiHi O3HaKH, sSKi BUKAUKAIOTHCSA BIJUYTHUMU 1 HEBIOUYTHUMH
XapakKTEpPUCTUKaMU, a TaKO¥XK pallioHaABHUMH Ta E€MOLIIHHUMU
riepeBaramu.

1. BiouymHi xapaxmepucmurku. XapaKTEepUCTHUKHU Ili€i KarTeropii
CIIPUHAMAIOTHCH OpraHaMM IIOYYyTTiB: BOHU MOXKYTb OyTH (Qi3UYHUMH,
PYHKIIIOHAABHUMH (KIiABKICTh KiHCBKUX CHA Yy ABUIYHIi, Au3aiiH. | came
3aBASKU IIUM XapaKTEepPUCTHKaM y CBIOOMOCTI CIIOKHBada CKAQIAETHCS
OCHOBHE BpPazKeHHs PO OpeHI.

2. Hegnosumi xapaxmepucmuru. Y IJ0 KaTeropito IIOTPAIASIIOTh BCI
XapaKTEePUCTHUKH, IIOB'SI3aHI 3 I1OEHTUYHICTIO OpeHay: HOro ITOXOMKEHHS,
peryTallis i iHauBiaAyasbHICTh. [TpU IIbOMY HEBAOBHMI XapPaKTEPUCTUKN OpeH Iy
aCOLIIOI0THCH 3 BIUyTHUMHU.

3. PauioHanwbHi nepegazu. Lli mepeBaru 3abe3nedyroThCs, II0-IIepIIe,
dYHKIIIOHAABHUMU XapaKTepUCTUKaAMU IPOAYKTY, Oo-ApyTe,
opraHizalli€efo pPobOTH 3 KAIEHTaMH 1 IIO-TPETE, BIAHOCHHAMU MiX
CIIOKMBadYeM Ta BAACHUKOM OpeHnay. PailioHaabHi mepeBaru d4acTo
II0B'SI3aHi 3 BiJUYTHUMU XapaKTepPUCTUKAMU OpeHy.

4. EmouiiliHi nepesazu. BpeHa CTBOPIOE EMOIIiHHI IIepeBary, sKIIO CIIPUIE
IABUIIIEHHIO CAMOOIIIHKH 1 CaMOCTBEP/KEHHS CIIOXKHBadiB. BpeHa moxke
CTBOPIOBATH BimuyTTd Oe3rexku (Hampukaan, «Volvo») abo meMoHCTpyBaTu
BUCOKUH cratyc atoanHu (Porsche» abo «Ferrariy).

Puc. 7.3 3ipka 6otiosukis 2KarH-Knoo BaH /lamm npodemoHcmpyeas
@ipMmo8Yy pPo3MSIKKY, CleuU HaA wnazam Yy pekaamHomy poaury Volvo.
IIpoexm 6yno peanizogaHo 3 Memor hnokasamu nepesazu cucmemu
OUHAMIUHO20 KEPMOBO20 KepYB8aHHSL
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ABTOMOGIABHUH POAUK Volvo meperassHyAn O0AM3BKO 17 MAH Aronett 3a 3
aHi. 3ipka O6otioBukiB 2Kau-Kaom Ban [lamMm mnpoaeMoHCTpyBaB (ipMOBY
PO3TSIKKY, CIBIIIM Ha IIMIAraT y pPeKAaMHOMY POAUKY Volvo. IIpoekT Oyao
peaaizoBaHO 3 METOIO IIOKAa3aTH IepeBard CUCTEMHU AUHAMIYHOIO KEPMOBOIO
KEpyBaHHs, PO3POOAEHOI IIBEICEKHMM aBTOKOHIIEpHOM. Mera BHsIBHAACH
JOCSATHyTa, TOMY III0 POAHWK Yy HaMKOPOTIIL TEPMIHU BHUPBaABCI Y AlIEpH 3
rieperagay Ha Youtube [26]. (puc. 7.3).

CnoxxuBadi 4acTo CIIpUNMAaIOTh EMOLIIMHUN IIepeBary 9K A0OaTKOBY
CKAQIOBY OpeHOy, TOOTO SAKyCh IIIHHICTb, $Ka BHUHHKAE 3aBASIKH
IIOEAHAHHIO HWOro MaTepiaAbHHUX 1 HeMaTepiaAbHHX XapaKTEPUCTHUK i
pallioHaAbHUX IepeBar. YIK mpaBUAO, YCIIIIHICTE OpeHAy 3aA€XKHUTH Bif
KOMOiHaIii BCiX YOTUPBOX HaBEOEHUX BHIIE O03HAK.pPo3pobAeHOT
IIBEICEKUM aBTOKOHIIEPHOM.

7.3. OcHoeHi eudu 6pendie

Y CBITOBiH ITpaKTHUIl TPUHHSITO BUOKPEMAIOBATH TaKi eudu 6peHois
(puc.7.4):

MatepuHCcbKUME OpeHO abo wualicmep-6peHo» 3 HOro IOAAABIIIUM
IIOUIMPEHHSIM € IIMTHUPOKO BUKOPUCTOBYBAHUM METOZOM ITPOHUKHEHHS Ha
HOBi puHku. Criertudrika gaHoi KoHdgirypalilii moadrae B ToMy, 1110 0a30BUH,
no0pe BimoMu# IIMPOKOMY CIIOKUBaudeBi OpeHa BUBOAUTH Ha PUHOK HOBI
BUAU TIPOAYKTIB, 3abe3mnedyyroun, 3 OOHOrO OOKy, PO3IINPEHHS
IIPOIIOHOBAHOTO ACOPTHUMEHTY (perepTyapy TOILIO), 3 iHIIIOTO — 30iABIIIEHHS
4YaCTKH PUHKY 34 paxXyHOK 3aAydeHHHI HOBHUX KAIEHTIB.

o

(D Buou 6penois

- MAaTePUHCHKUH OpeH/] 3 HOTO MOIABIITNM TOIIUPEHHSIM;
- 30HTHYHUN OpeHJ;

- TalH-OpeH/T;

- OKpEeMUH ISl KOKHOTO MPOAYKTY;

- IepCOHANBbHUI (0COOHUCTHIT) OpEH.I.

Puc. 7.4. Buodu 6perodis [10].
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SornmuuHuili 6peHO — SIBUILE TAKOXK AOCUTH IOIIUPEHE: i €IUHOI0
Ha3BOIO ITPOIIOHYETHCS OEKiAbKa PIi3HUX 3a CBOIMH XapaKTepUCTUKaAMU
npoaykTiB. [JaHa KoHQIrypamia OpeHay Kparia i 4ac BUXOAy Ha PUHOK
HOBOT'O MPOAYKTY 1 PO3BUTKY HOBoOro OpeHay. Ha paHHIX eTamnax
30HTUYHHUH OpeHa dYacTo OTPUMYE MiATPUMKY 0azoBoro Openmy. Lle
pobUThCA Mad TOro, mod BiaBigyBau OyB yIIEBHEHUM B SIKOCTI HOBOIO
6penay. [ToriM 30HTHUYHUY OpeHT 3aBOMOBYE BAACHY PEIIyTAallilo Ta I[IABOBY
aynutopito. B iHmmx Bumagkax 6az3oBuil 6peHO Moxke 30epiraTHcd sSK
JyacTHUHa 3araabHOi OpeHmoBoi KaMmaHii i Moe CTaHOBUTH YacCTHUHY
HOBOT'O OpeH/I0BOT0 iMEeHi.

Oco0bAMBICTh BUBENEHHSI HA PUHOK JAUH-OpeHOY IOAITAa€E B TOMY, 1110
[0 HasSBHUX IIPOAYKTIB MOOOAIOThbCsI HOBI abo YaCTKOBO BHUIO3MiHEHi
pizHOBHau. Takuil Mmiaxim mo3Boade 3MilTHIOBATH IMIigK OpeHOy 3
MiHIMAABHUMHU 3YCHUAASIMHU, THM CaMHUM 30IABIIYIOYMU OOCAr MpPOoAaKiB, i
MaKCHMaAbHO 3a/I0BOABHSITH IIOTPEOU I1iAbOBOI ayauTopii B pamKax
ennHoi OpeHmoBoi nmpomo3ullii. [lepeBaroro aaiH-OpeHOAy € Te, 110 HaBITh
ySIBA€HHSI ab0 po3AyMH M[PO MPOAYKTH, IIPHUBEPTAE yBary IiAbOBOI
ayouTopii, HE€ BHUMAaram4dm [OOAAaTKOBUX pPEKAAMHHX MaTepiaaiB. [o
HEIOAIKIB MOXKHa BigHeCTH ToH dakT, 10, IK MPaBUAO, AAWH-OpeH[
CpuMaeThCcd gK €auHe Iiiae. HaaMmipHe pO3IIUPEHHS AlHII TAKOXK CTae€
O6e3rayzauMm, TOMY IIO IIPOIMO3UIld BTpadae €OHICTh, sKa Oyaa Horo
OCHOBHOIO II€pE€Baroio Ha II0YaTKOBOMY eTarri [J].

IlepcoHaneHuili (ocobucmuii) 6peHO — 1€ CYKYIHICTb SKOCTeH
0COOHCTOCTi, 110 CTBOPIOE OYiKyBaHYy alleKBaTHY PeakIliio 3 OOKYy IIABOBOi
ayauTopii 1 3 AErKiCTI0O BHOKPEMAIOETBCS 3-TIOMiXK CYOCTHUTYTIB ab0 IIPOCTO
cxoxkux OpeHaiB. Lle Te, Sk OayaThk i cCIpUMAalOTh TBOPYY OCOOUCTICTh. Kpim
TOTO, IepeayMoBa OfepKaHHs MeBHUX BUTO/, i/ab0 H0AaTKOBUX ITIHHOCTEH.
[To cyri, nOpakTHYHO BCe CepenoBHIlEe I0y-06i3Hecy cdopMoBaHe 3
IIEPCOHAABHUX OpeH/iB, XO4Ya CHUABHI IIEpPCOHAaABHI OpeHAU BigoMi HaM B
IIOAITHIL, B MEAUIIMHI, B HaylLli Ta y 0araTbox iHIIUX raAy3sx [3].

XapaxmepHumu pucamu CUABHOTO IIEpPCOHAABHOTO OpPEHY € TaKi:

B I[iAICHICTE;

B HaTYPaABHICTB;

® BiJIMiHHICTB;

N 3HAYHMICTh;

B IIOCAITOBHICTB.

[lepcoHanbHU# OpeHAWHT - BIAAWMP T[IOMIYHMK TaM, [O€ Bce
CKOHIIEHTPOBaHE [OOBKOAA AIOAWHU Ta il IHOAWBIAYAaABHUX pPUC SK
ocobuctrocTi Ta mpodecioHara. ToMy TyT BEAHMKY POAb BidirparoTh
MapKEeTHHIOBa ITporpaMa IepPCOHAABHOTO OpeHay, IIporpaMa AUCTPUOYyILii
Ta IIPOCyBaHHA OpeHy TOLIO.
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7.4. PopmyeaHHsL 3IMICMOBHUX O3HAK OpeHIY

Bynp-axkuit OpeHn MOBUHEH MaTH O3HAKM, 34aTHI BUAIAUTH HOro 3
paay iHIMuX. BaacHe, BCI CYKyIHICTh pPO3Mi3HABAaAbHUX O3HAK CTAHOBUTD
iIeHTUYHICTb OpeHy.

Ha gymky M. AiHacTpoma, OaTCBKOTO OOCAITHUKA OCOOAMBOCTEM
CIIOKMBYOI IOBEOIHKH, KOHIIEIIlis 3a0e3edyeHHsa Po3Mi3HaBaHHA OpeHIy
3a OKpEMUMH €AEMEHTaMU Iependadae ¥oro nepparMeHTalIlilo Ha OKPEMi
CKAQIOBi, [Ie KOXKeH pparMeHT 3abe3rnedye Horo IrisHaBaHICTh HE3aAEKHO
Bi[] IHIITUX 1 € BA3KAUBOIO CKAQIOBOIO €IMHOTO 06pa3zy [S]

1. IlizHaBaHiCTh IHOAWBIAYyaABHOCTI OpeHAOy 3a OKpPEMHMH
dparmeHTaMHU.

2. [lisHaBaHICTh KOABOPY. KOAIp ITOBHHEH BUKAUKATH y CIIOXKHBaYiB
CTiMiKi acorriallii 3 6peHIoM.

3. [liznaBaHicTh popMu. Bukopucranusga opMU B IKOCTi 03HAKHU, 110
BUIOiAsIE OpeH 3 paAy iHIIHUX TOPTOBUX MapoK.

4. ITizgaBaHicTh iMeHi. 90 % crmoxkuBadiB y BCbOMY CBiT1 aCOLiIOI0OTh
cAOBO «(paHTaziss» 3 OpeHaoM «Disney.

5. IlizmaBaHicTe MOBU. MoBa OpeHaa «Disney» BHTPUMYyE TECT Ha
[I13HABAHICTh 3a OKPEMUMH €AEMEHTAMU.

6. [lisnaBaHiCcTb rpadivHUX CUMBOAIB.

7. TlizHaBaHICTh 3BYKY. 3BYKOBUH CYIIpoOBia — (poHOBa My3HKa, sKa
3BY4YUTh Ha Beb-caiiTaxX, B MarasdpuHax, [IpPH HATHCKaHHi KHOIIOK Ha
TeaedoHi abo IpU 3ByYaHHI CUTHAAY BUKAHUKY 110 TeAe(OOHY.

8. IlisHaBaHicTh HaBirailii. AOriYHICTh i OAHAKOBICTH KOMYHIiKallii
O6peHay 3i crioxkKuBadaMu, BUOYIOBYBaHHSI OTHAKOBOI HaBirartii.

9. IlizHaBaHicTh cTuato. Ctuab pobotu P. BpeHcona 3 migpo3airamu,
III0 BXOAATH [0 CKaany immepii «Virgin», opi€eHTOBaHHUM Ha 3MIITHEHHS
HETIOPYIIIHUX I[IHHOCTEH.

10. [TlisHaBadicTh oOOCAyroByBaHHS. 3abesredyeHHS I1i3HABAHOCTI
0OCAYTOBYBaHHS — 3aB/IaHHSI, BUKOHAHHSI SIKOTO OpeH1 HabyBae MaTepiaAbHOIO
XapakTepy.

11. ITizHaBaHicTb Tpaauilii. Y4uM CHABHINIOIO € TPAOHILisd, TUM OIABII
[1i3HABAHOIO BOHA CTaeE.

12. TIlisHaBaHICTh puTyaaiB. Puryaau, o0 BHUHHUKAU 3aBO9KHU
CIIOKHWBadaM, 3MII[HIOIOTH 3B'SI3KH MiXK CIIOXKUBadaMU Ta OpPeHI0M.

Y Tol Ke 4Hac iIeHTHUYHICTb OpeHAy CKAAA€ThCsS i3 3MICTOBHUX i
dopMmaabHUX 03HaAK. OTKe, 3MICTOBHI 03HaKU OpeHAy PO3MaJaroThCs Ha
TPU YaCTHHU: MAapO4YHUMN KOHTPAKT, LIIHHOCTI Ta IHANBIAYaAbHICTb.

Mapouruii koHmpaxm — 11 3BEpHEHa OO0 CIIoXKHBada 3 OOKy OpeHmy
IIPOIIO3UILid TIPO (PYHKILIOHAABHI Ta €MOIIIMHI BUTOIH, SIKi IIOBUHEH OTPUMATH
MIOTEHIIMHUN crioxkuBad. Lld mporio3uiliss Mae IIepIil 3a BCE pallioHaABHUM
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XapakTep, IKUH [a€ 3MOIy CIIOXKUBady BUpPa3HO COOPMYAIOBATU IIPUYUHY
IIPUXUABHOCTI OO0 AAHOro OpeHmy, a iHomi ¥ BUIIpaBOATH B O4YaX OTOUYIOYMX
AKYCh «3IyOHY TIpHUCTpacTk. [0AOBHa IpobaeMa CKA[AaHHS IIPABHUABHOTO
MapOYHOI'O KOHTPAKTy IIOASTa€ B TOYHOMY BU3HAUEHHiI TOro, SK OyIyTb
BUKOHYBaTHUCH OOIIITHKH, TOMY MAapOYHUI KOHTPAKT IOBHHEH BPaxOBYyBaTU
peasbHiI OYIKyBaHHSI IIOKYIII[IB 1 peaAbHI MOXKAMBOCTI KOMIIaHii. 3Ha4yHUU
PO3PUB MiXK OOIIITHKAMU 1 OYiKyBaHHSAMH, 3 OOHOIO OOKYy, Ta pPeasbHOIO
IIPAKTUKOI0 BUKOPHCTAHHSI OpeHIy, 3 iHIIIOro, HEMHUHy4Ye IIPHU3BOAUTH [0
PO3PUBY BiTHOCUH [5].

[IpUHAHATO BHOIASTH UOMUPU NPUHYUNU CKAAOAHHST MAPOUHO20
KoHmMpaxkmy:

- IOTPIOHO PO3TAIAATH MapOYHUN KOHTPAKT 3 IIOTASILY IOKYIIIS, a
He 3 IIO3UIIi¥ BUPOOHUKA,;

- HeoOXiMHO TEePEeBOAUTHU OOIIIHKU MAapOYHOIO0 KOHTPAKTy B
CTaHJapTH SKOCTI;

- CAiLl BUKOHYBaTH «XOpPOMIi» OOIIIHKH 1 He IIigmaBaTH MapkKy
HEOOIPYHTOBAHUM PU3HKaAM 3 JOIIOMOTOI0 HEPEAAICTUYHUX OOIIISTHOK;

- SKOMOTA paHillle BU3HABATH i BUIIPABAATH «HeaIeKBaTHi» OOIIITHKH.

PayioHanvbHi o3HaKU i0eHmMuuHocmi OpeHOYy CAif MOigKpilAloBaTH
eMOUIUHUMU. ArnteaqIniga OPEHOAUHTOBUX  TEXHOAOTIM 10 TaKHUX
AHTPOIIOAOTIYHUX  XapaKTEPUCTHUK 9K  ILIHHOCTI, XapakTep 1
IHOAWBIAYaABHICTE BHUKAWKAaHa THUM, II0 BOHU HEMHHYYE€ HOCATH
TEXHOAOTIUHY ¢popMmy. TexHoAOTIiUHUN XapaKTep OpPEeHAUHTY IPU3BOAUTH
[0 TOTO, L0 6araTo CIOXKUWBA4YiB BiA4yBalOTh BiICTOPOHEHICTH KOMIIaHii
Bim Oe3mnocepenHix TIOYyTTIiB 1 eMmolliti KaieHTa. KaieHTH mnpekpacHO
PO3yMIiIOTh, IO IEepIIa MeTa OyaAb-siKOi KOMEPIHHOI MiSABHOCTI — IIe
OTPUMaHHA MNOPUOYTKY. Y TEXHOAOTIYHOMY XapakTepi OpeHOuHTY
CIIOKMBa4i 6adyaTh MPosdB KOPUCAMUBOCTI ¥ MOTOHIO 3a IpuOyTKOoM. Bcee 11
CTOCYETBCS HE TIABKM KOMEPILIIMHNX KOMIIaHiMN. Y 3B'943Ky 3 IIUM, BUHUKAE
HeTIopyIllHa moTpeba B eMOllitoBaHHiI OpeHay, ska POOUTh BiICTOPOHEHUM
OpeHn pimHUM 1 OAM3BKUM, a HEXHWBI CHUMBOAM — JXUBHMH i
onyxoTBopeHuMH [10].

Ha mepuromy wmicui y BUpillleHHi IpoObAeMU €MOIiHHOTO KOHTAaKTY
BiirparoTh I[iHHOCTI OpeHay, siKi MOXKHa TPaAKTyBaTH dK «[I€peKOHAHHI,
dKi KOMIIaHig CTaBUTh [IOHA yce». Y OeIKUX YMOBax (HallpHUKAamd, Hig 4ac
KpHU3H) IMIiHHOCTI OpeHAy MOXKYyTh HNPUUTHU B CYHNEPEYHIiCTb 3
KOPOTKOCTPOKOBUMHU IlIAIMU KOMepLifiHoro IIpubyTKy. OnHak, caMme Iie
POOUTH IIO3UILII0 KOMIIaHii eTUYHO Oe3M0raHHOI0 i HPHUBAOAUBOIO OAS
CIIOKUBAYiB, IKi PO3yMilOTh, 110 TaKui 6peHa He Oyae oOMaHIOBATH CBOIX
KAIEHTIB 3apaau CchorodyacHOi BUromd. TakKuM YMWHOM, IIiHHOCTI
IIPUBHOCATb B MOBEMIHKY KOMEPIINHUX HiAIPUEMCTB (PYHKILIO
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BHUOYIOBYBaHHS AIOACBKHX B3a€EMHUH, POOASYU BIIAUB Ha CBOTO POAY
«aPYyKOy» MizK OpeHI0M i HOro ITPUXUABHUKAMHU.

[Tpu BupobAeHHI IIHHOCTEN OpeHAy i iIX BUKOPUCTAHHI HA ITPaKTULI
BUHUKAE, SIK IIPaBHAO, ABi OCHOBHI npobaemu. [lo-mepiue, 1e mpobaema
dopmyaroBaHHa ILiHHOCTeU. lle 3aBmaHHS He HACTIABKU TpUBiaAbHeE, SIK
MOXKE 30aTUCS Ha IepIIud norasa. 3 oqHoro 60Ky, iCHye BeAnKa CIIOKyca
3aIricaTyv B IIIHHOCTI OpeHay gKoMora OiAbIlle IMMO3UTUBHHUX I[IHHOCTEH.
OpHak, Taka HpaKTHKa IIPU3BOAUTH [0 TOTO, III0 CIIOXKHBa4di HE MOXKYTh
3raJaTu 3KOAHOI KOHKpeTHOI IiHHOCTi O6peHay. HeoOximHO 0OMEXKUTBHCS
HEBEAUKHUM Ha0OpOM HaMOiABIII BajKAUBUX II€pPEKOHAHb, SIKi BU3HAYAIOTH
CyTHicTb OpeHnay. [IpuynHa IoAdrae B TOMy, 110 HOBeAiHKA OpeHay MOXKe
He BiAIoBigaTH 3asgBA€HUM I[IHHOCTSM OCOOAMBO B TOMY BUIIAIKY, SIKIIIO
OJH1 BXOOATh y CYIIEPEYHICTh 3 IHIIMMH. BBarkaeTbcd, II0 OIITUMaAbHA
KIABKICTB IIIHHOCTEN HE ITOBUHHA IIE€PEBUIIYBATH II'ITH.

[pyra nmpobaema 1oasirae B 6e3rocepeaHii apTUKYALIlil IIiHHOCTEH.
Tak, manpuraan, B. Tambepr i A. BaapiH B cBOifi KHH3i HiAmarTh
HUIIIBHIN KpUTHLL poboTy 6pernauHroBoro areHTcTBa SCG London, akuit
pPo3pobuB Habip IIIHHOCTEH A B3yTTEBOI MepexKi. Y Habip IiHHOCTeH
MEpPEXK1 B3YTTEBUX MAara3wHiB yBIMIIIAWM HACTYIIHI IIYHKTU: IPUBITHICTD,
HaAilHICTh 1 A0aWAUBICTBE; OPUTIHAABHICTH i TBOPYICTH; IIPUPOIHICTE;
CEeKCYaAbHICTh i 6aKaHICTh; CTHABHICTBH, CHAA i BIEBHEHICTh B cobi. He
30BCIiM 3p0O3yMiA0, SIK B3YTTEBHI MaraduH MOXKE€ BUTASIOATH B YSIBAE€HHI
IIepeciyHuX BiABiAyBadiB «CUABHUM», «BIIEBHEHUM Y C00i», «IIPUPOIHUM?,
«OPUTiIHAABHUM» 1 «TBOpYHM» oOmHO4YacHOo. OauH 3 HaUOIABII BIAAUX
IIPUKAAIB (pOpPMYAIOBAaHHS IIIHHOCTeH OpeHay i iX peaaisallii B AiIABHOCTI
KOMIIaHii, Ha Hall IOTAS[d, — 1€ IIPUKAA PEOpPEeHANHTY KOMIIaHii
«KuiBcrap». HoBi miHHOCTI 1hOT0 OpeHay 6yAr chOpMyABOBaHi HACTYITHUM
YUHOM: A€TKICTb, IIPOCTOTA; AOCTYIIHICTDH; IIO3UTUBHI €MOLlii; APYKHICTB;
AKiCcTh 3B’93Ky [10].

[IpuBabauBa iHANUBIAYaABHICTE MApPKU MOXKe OyTHU TpaHcopMoBaHa
B TOPrOBY IPOMO3UILI0. JKINO XK ii iIHAUBiAyaAbHI PUCH BaKKO Ha3BaTHU
IpUBabANBUMH, MapKa IIoTpedye KOPUTYBaHHS, 3 METOIO, 11100 CITOXKMBaYi
3aX0TIAU acCOLlifoBaTU ceDe 3 HEIO».

BeAuky poAb B MmighoousaiiHi 6peHOy TparoTh TaKi IIOHSTTS gK icTopid,
Micis i1 dpinocodpis Openny. Micia OpeHay ommucye Te, 40 YOoTo IIparHe OpeH T
B MaMOyTHbOMY i III0 BiH pPoOHUTH B CHOTOJAEHHi. Y TOM Ke camMuil yac,
dinococpias 6peHay — 1e He ImpocTo Habip #oro miHHocTe#. lle ocHOBHUM
IPUHIIUII JiIABHOCTI OpeHay, Te, IK BiH 30UpaeTbcsd JOMOITUCH BTiA€HHS
cBoei wmicii B xkurrd. Icropis OpeHAy omucye crHenudidyHi yMoBH
BUHHKHEHHS OpeHy i po3KpHUBAaE Te, K Horo (irocodis Oyaa peasizoBaHa
Ha OpakTulli. Icropia 6peHAy Ay:Ke BIIAMBaE€ Ha (POPMyBaHHS perryTallii
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OpeHay i cTaBAeHHS M0 HBOTO. Pazom 3 TuMm, OpeHAU 3 AOBrOIO iCTOPiEIO
MalOTh BEAUKY HeOe3IleKy, sika IIOASTa€ y BTOMi OCHOBHUX IliHHOCTEH i
dinocodpii. Y pasi, gKI0 BOHU IIOBHICTIO IIEPECTAIOTh BiAIIOBiAaTH
iCcTOpUYHUM yMoBaM, OpeHO MO3Ke BTPATUTH aKTYaAbHICTBH i IporpaTtu
KOHKYpPeHTHY 0opoTs0y [10].

IHOouesidyanvHicmb 6peHOdy AETKO BCTAHOBAIOETBHCS 3a IOIIOMOTOIO
aHaAildy acoLliaTUBHOTO psay, SKUM BHHHUKAE Y CIOXKHBada IIiCAS
3raayBaHHA OpeHAy. 3 METOI0 CTBOPEHHS iHAWBIAyaAbHOCTI OpeHay ayKe
YaCcTO BUKOPUCTOBYETHCH IEePCOHi(piKalliss 6peHay 3a JOIIOMOIOI0 IIEBHOTO
II€PCOHAaXy, III0 AETKO 3arnamM’siToByeTbCcsa. OmHUM 3 HaWBIZOMIIIINX
IIPUKAAIB ITepcoHidikamii € 3HameHUTUN KOBO60# Maabbopo.

7.5. Heuminz

OmgauM 3 HaWBaXXAUBIIIHNX aTpubyTiB OpeHAy € #Horo Has3Ba.
BBaskaeThcs, 1110 Baasa Ha3Ba OpeHAY — 1ie BXKE IIOAOBHHA HMOro yCITiXy.
Omuaxk CTBOPEHHA IMeH1 BBasKa€ThCA BKpau CKAQIHUM 1
HerlepenbadyBaHUM IIPOIIECOM, III0 OTPUMAaB Ha3By «HEHUMIHI» Bif
aHTAIMCBKOTO caoBa naming. OmHak, mobpe BimoMum € To¥ pakT, IO
repiie BpaxKeHHs Big OpeHAy HNPaKTHYHO 3aBXKOIU € Bi3yaAbHUM,
06pa3HOI0 KapTHUHKOIO, 8 HE OCOOUCTUM KOHTAKTOM YU BimuyTTaMm. Came
TOMy, iM’a OpeHOy mAAd OIABIIIOCTI opraHizalliii Ha pPUHKY BHU3HAYaAE
JeKiAbKa KAIOUOBUX poael, onmncaHux Huxk4e [5, 10, 26].

Ioenmudgpikayis. HasaromkeHHs IIOCTiHHOTO 3B’SI3Ky 3 OpeHOIOM.
[HTerpaitia Ccy0’eKTiB MANIPUEMHHUIITBA B  IIOBCAKAEHHE  KHUTTS
CIIOKHMBAYiB 1 SIK ImaaTdopMa Iaasi To0yJ0BU CUABHOTO OpeHay.

Komynirayis. Yepes im’a OpeHay 3OiHCHIOETBCA Ilepenada iHcopmartii
30BHIIIIHBOMY OTO4YE€HHIO. KoAM iM’d BUCTYIIa€ y poai 3aco0y KOMyHiKaltii, izei,
dKy HeobXigHO repenaTy. BoHa Moxke OyTH HaA3BUYAMHO YiTKOIO, ITOBHOIO
HIOQHCIB a00 3K [iITH Ha Ii/ICBIZIOMOMY PiBHI.

Ilpasosuii 3axucm. Hazpa OpeHIy € rapaHToM 3a0e3IedeHHs K OpeH/Iy,
TaK 1 oOpraHizallii-BAQCHHKY IIPpaBOBOIO 3axKCTy 3aBIOdKH [IepKaBHINM Ta
MDKHapPOIHIN peecTpartii.

Iinnuti akmus. IM’a € Haa3BUYaWHO BasKAUBUM IIPU [IOJAABIIOMY
3pocTaHHi 6peHay. BoHO cTae 0cOOAMBOIO YaCTUHOIO 3aKOHHOI BAACHOCTI
opraHizallii-BaacHUKa, (0iHAHCOBHUM aKTHBOM, Ba3KAUBUM YHUHHUKOM IIpU
3A1MCHEHHI IHBECTUIIIMHUX YTO/I.

IM’st — 11e He TIABKH HOTPIOHUE eAeMeHT MoOYyI0BHU Ta IMO3UIiFOBAHHS
OpeHmy, ase 1 cCKaagHa TexHOAOTiss. KoHKpeTHe iM’s HIOBHHHO
CIIpallbOByBaTU 3a pi3HUX oOcCTaBWH, BiAirpaBaTH pi3HiI poai Ta
MiAKAIOYaTH 6araTo acleKTiB KOMyHiKallii.
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3araaom HEWMIHT — IIe HIpolleCc HaJgaHHA Ta @Qikcallii Ha PHHKY
VHIKaAbPHUX, aleKBaTHUX Ta CIIIB3BYYHHX iMEH IIPOAYKTIB i opraHizaliii,
dKi CIpPHULIOTh iX IIPOCYBAHHIO i € 3HAYHOIO OIIOPOI0 PHUHKOBOIO YCIIiXy
Openay. B cyyacHHUX PHHKOBUX yMOBax HEWMIHT — Iie IpodecitiHa
[IIABHICTB, ITOB’d3aHa 3i CTBOPEHHSIM iMeH, TOOTO 3 IIOIIYKOM ITPHUIAATHOTO
HaliMeHyBaHHS{ A BChOT'O TOTO, 1110 3 TOYKH 30py 3aMOBHHUKA Mae€ 1oTpedy
Y BAQCHOMY OPHUTIHAABHOMY iMeHi. HEHMIHT € I11AICHOIO TaAy3310 HAyKOBOTO
IMi3HaHHA Ta IIpodeciiHoi MigABHOCTI, 10 00’caHy€e y cobi 3HaHHS 3
AIHTBICTHUKH, IICUXOAOTIl, MAPKETHUHTY Ta 1HIINX HAYK.

Ha nymKy amepukaHCBKOro nocaimauka I'. YapmecoHa, B HEMMIHTY, OKpIiM
3a3HaYE€HUX BUITE 3HAHb, HEOOXiTHO BUKOPHUCTOBYBATH CIIEIliaAbHY TEXHOAOTIIO
cemoHemiku (Bl TPEBKUX CAIB Semon — 3HaK i nemein — Ipu3HadaTH), sgKa
3BOJIUTHCS [0 TOrO, 1110 Ha3Ba OpeHIy MOOUPAEThCS 3 YpaxyBaHHIM OCHOBHUX
IIIHHOCTE! Ta 3MICTOBHHUX O3HaK OpeHAay Ta OOTPUMYyBATUCS —YiTKOL
TIOCALTOBHOCTI A1iHt y BHOOpi imeHi [10].

Omnuc pUHKY Ta I[ABOBUX ayauTOpPiH moTpiOHiI mad Toro, mob He
IIOBTOPIOBATH Ha3BU KOHKYPEHTIB 1 BU3HAYUTH BUXIAHUN AIHIBICTUYHUN
piBeHb MaliOyTHBOI Ha3BU. lle MOKe CTOCyBaTHCS IK CKAQIHOCTI Ha3BU
(3aaeKHO BiA piBHA OCBITH IIABOBOI ayauTOpii), TaK 1 MOBHU (3aA€3KHO Bifg
MOBHOI IIPUHAAEXKHOCTI I[IABOBOI ayaAuToPii).

3MicTOBHI 03HaKU OpeHay POPMYIOTE KOHKPETHI paMKU JIAS TIOAABIIIOTO
CHHTE3Yy Ha3BH, OCKIABKH BU3HAYAIOTh MO0 palliOHAABHI Ta EMOLIiHHI aCIIEKTH.
Ormic 6azkaHoi MO3ULLii, MAPOYHOIO KOHTPAKTY Ta iHAUBIIYaABHOCTI IIOAETIITYE
TIOIIYK, KOHCTPYIOBAHHS i BUOIp OCTATOYHOIO BapiaHTy.

Hat#i6iapIn nomupeHi mpuioMm HedAMiHTY:

KOMIIO3HIIi (3ANTTS, CKOPOYEHHH Ta IIPHUEIHAHHS);
CAOBOTBOPEHH4;

aHaAOTid;

BUKOPHUCTAHHA €TUMOAOTIYHUX XKepPeA (ceMaHTallid Ta ineodoHy).

[TpuitoMu KOMITO3UILii BKAIOUAIOTE B cebe Pi3Hi MaHIITyAdllii 31 caAoBaMuU:
BiJT 3'€THAHHS IBOX a00 OiABIIIE CAIB 10 CKOPOYEeHb a00 IIPUETHAHD OHUX CAIB
[0 iHImx. HaibiABII ITiIKaBUM BapiaHTOM € cemaHmauist, To0To IIpuioM, SKUH
OyayeTbcst Ha (popMyBaHHI HOBOTO CAOBA 3 [IBOX a00 OiAblile BxKe iCHYIOYHX.
[Ippy 1npOMy, HOYATKOBHIN MaTepiaa I[IOBHHEH BiIOBIIATH 3aBIAaHHIM
He¥MuHTY. Tak, HaIpuKAad, A HA3BU TOPTOBOI MapKH 03/100AF0BAABHOIO
OyaiBeabHOTO MaTepiaay O6yao crBopeHo iM'a Lucite. Kopinb luci B3gTuit Bin
AQTUHCBKOTIO cAoBa lux (cBiTA0). Takum uriHOM, ceMaHTa luci BUCAOBAIOE IITOCH
dcHe abo sickpaBe. CyiKc -ite 4acTo NMPUCYTHS B HaliMEeHyBaHHSIX MiHEpPaAiB:
IIpUT, aHTpPaIMT, A0AOMIT. 3'eMHAHHS IIUX [OBOX CEMAaHT [Aae obpas
03100AI0BaABHOIO MaTepiaAy, IKHUH BTIAIOE YHMCTOTY, CBITAICTB i MiltHIcTS [10].
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BBazkaeThbCd, 10 HEUMIHT He Iepeadadac IMEeBHUX OCOOAMBOCTEH
11040 IAAHOMiIpHOTO (POpMyBaHHSI 3aBAaHb, XPOHOAOTII MOAiH TOIIIO.
Hepinko Ha3Ba 3’dBAFETBCHA CIIOHTAHHO, 0e3 CIelliaAbHO OpraHi3oBaHUX
PobOYHX TPy, MO3KOBHUX HITYPMIB 4YM iHIINX 3axomaiB. OgHaK, 3a iHIIUX
YMOB JOIIABHO JOTPUMYBATHCS AEKIABKOX OCHOBHUX NPABUJL HEUMIH2Y.

1. Haszsa 3a8x0u NOBUHHO 6Yymu YHIKANbHON. BUKOPHUCTOBYIOUU
HadBHI Ha3BU, 3HUKAE MOXKAWBICTb BHOIAUTHCA Ce€ped KOHKYPEHTIB (1
IIPOCTO IHINUX HAa3B) i 3a0e3MeYuTH B MeXKaxX IIABOBHUX ayauTopitl Oyab-
AKUX acollialliii, IToB's3aHuX 3 IIPOAYKTOM abo oprasisalli€ro.

2. Haszsa 3anam'ssimogyemoscst moodi, KOAU 80HA KopomKa i 38YUuHA.
Bynp-sgska AronuHa (MoO3KeTe IIepeBipUTH Ha cobi) 3 OiABIIIOI0 YaCTKOIO
WUMOBIPHOCT] 3amaM'dTae KOPOTKYy ¥ IOMITHY Ha3BY, HIK dKECh OOBTE 1
TATY4YE€ CAOBOCIIOAYYE€HHH. Y pasi SKII0 YHUKHYTH [JOBTOoi HAa3BH
HEMO2KAHKMBO, MO2XHa CKOpHCTaTHCA METOAOM CKOPO4YCHHAA. Takozxk
BaXKAUBO 11100 Ha3By OyAO0 3pPYy4YHO BUMOBASITH, TOOTO CAil YHUKATH
CKAQIHUX OYKBEHUX i 3BYKOBUX CIIOAYYEHb.

Tabaurig 7.2
ETranu nporecy He¥MiHry [10]

Eran XapakTepUCTUKA

IIPOBOAUTHCH aHaAl3 ayaAuTopii, Ha 9Ky po3paxoBaHO HOBY Ha3BY,
BHBYAIOTBECA i1 0COOAMBOCTI, IIIHHOCTI i moTpedu (iH(opmarliiiHi,
[epmuii eran | cpiziororiuni, ecreruyni Ta iH.). [pyHTyHOUHMCHL caMe Ha IIbOMY,
[OLIIABHO Oyme oOupaTu HOBi iMeHa, gKi OyayTh acollifoBaTHCS 3
3a/I0BOACHHSM OasKaHUX ITOTPed CHIOKUBAYiB.
po3pobka HazBu. lle#l eran mependadae CTBOPEHHS MOEKiABKOX
pobouux BapiaHTIiB Ha3BU. JK TIABKM BOHH TOTOBi, ITOTPiIOHO
IIPOBECTH iX (POHETHYHUH i CeMaHTUYHUU aHaai3, 9KUNU OacTb
[pyruii eran | 3MOry BpaxyBaTH BCi TOHKONI IUX MHUTAHb i BHUKAIOYHUTU
MaKCUMaAbHY KIABKICTh HEBIANOBIAHUX BapiaHTiB. daxiBIii
JOTPUMYIOTBECHI AYMKH, 1110 Ha IIbOMY €Talli Ha¥Kpallli pe3yAbTaTHu
[a€ caMe KOAEKTHBHA TBOPYICTb.
OIL[iHKa Ta 3aTBepAXKeHHS Has3BU. TyT IIOBHHHA IIPOBOIUTHCS
06'eKTHBHa OlliHKa 00paHoi Ha3BH (abo AEKiABPKOX BapiaHTIB).
Bona Mae 3ailicHIOBaTHUCH 3a KiABKOMAa KPUTEPIIMHU: CIIPUUHATTIO
Tperiit eran Ha3BU (a00 AeKiABKOX BapiaHTIiB) CIIOKUBa4YeM, BiAIIOBiAHOCTI i€l
Ha3BU MOro craTycy Ta HOBHU3HI Ha3BH. [licagd TOro SK OIIHKY
3MiHCHEHO, Ha3Ba OOMpPAETHCS, 3aTBEPIAXKYETHCA i pPEECTPYETHCS
(gxu10 moTpibHO 3adikcyBaTH I1e 0QillifiHO).

3. Byov-aKa ecpekmusHa Ha38a NOBUHHA MAMU NO3UMUBHE eMOULlHEe
3abapenerHsam. Cail oOupaTu TaKy Ha3BYy, BUMOBALIOYH SKY, BiAUyBalOTh
IIO3UTHUBHI €MOIlil, TEIAO 1 3araabHe 3a/0BOA€HHS. [Ipu BUMOBI Ha3BU
TaKOXK H€ IOBHHHO BUHUKATH HENpPUEMHUX acomiariiii. Caig yBasKHO
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CTEXXUTU 3a TUM, 11100 HOBa Ha3Ba HEe BKAIOYAAO B cebe 3ab00poOHEHUX
TEePMiHIB 1 BUpas3iB, a TaKOXK He BimoOpaxkara MNPHUHAAEKHICTL 10
YPAO0BUX OpraHi3alliil (4KIo, 3BU4aiHo, IIe HE TaK).

4. SAKwo opeaHizayist 30pieHMo8AHA HA MIDKHAPOOHULL PUHOK, NOMPIOHO
npuoymamu YyHieepcatbHy HA38y, sika, no-nepuie, byoe 3gyuamu iHO3eMHUMU
MOBAMU MAK CAMO, K | YKPAiHCbKOtO | no-Opyee, He mamume OYyob-s1Kko20
HeCcnpusimug8020 nepekiacy.

5. Byode 0obpe, saKkwio Ha3ea egidobparcamume CYymb moz20, UOMY
npuceortoms im'si. [lo-nepirie, 11e HecTUMe iHPOPMAIIiI0 ITPO OCOOAUBOCTI
opradizailii abo TIIPOAYKTYy, a Io-Apyre, 3aBAIKH LIHOMY V AlOfeH
CTBOPUTHCH IIpdMa acoliallid MixK THUM, 110 OpraHi3allid IPOIIOHYE, 1 THM,
110 iM moTpidHO.

Kpim TOro 1o npu CTBOPEHHI HOBOTO IMEH1 CALZl TaKOXK 3HATH, III0
IIPOLIEC CTBOPEHHHA Ha3BU YMOBHO CKAQ[a€ThCHd 3 NEKIABKOX €TalliB, II0
JEI0 TIEPETryKyeTbCs 3 TIIpollecoM HeWMiHry, 3ampornoHoBaHum [
YapmecoHa, a 3 iHIIOro OOKYy € MOeIlo iHIIMM, OIABII agalITOBaHUM 0
peaaili BITYM3HAHOTO PHUHKY. JKIIO iX HOTpUMyBaTHUCS, TO 1€ 3HA4YHO
IPUCKOPUTH 1 CIIPOCTUTH BECH IIPOLIEC HEUMIHTY.

3BepHiTH yBary! [Iag TIOA€THIEeHHS MIPOILIECy HEUMIHTY, HUXKYeE
HaBEOEHO KiabKa €(EeKTUBHUX IIE€PEAyMOB, BUXOASYU 3 SKHX MOXKHa
IIPUCTYIIATH 10 CTBOPEHHS HOBOI HA3BHU.

Im's/npizeuwie meopust IpPoayKTy abo 3aCHOBHUKA opradizarii /
3acHOBHHKa Kowmrmanii. llelt BapiaHT mnonyaspHuii cepen 6araTbox
nignpueMiliB i 06idHecmeHiB. [Ipuraamu: «Davidoffy, «Kira Plastinina»,
«Heinz», «Procter & Gamble» Ta iH.

OpuduuHi mepmiHu, sKi BimoOpazkaioTb OCOOAHMBOCTI KOMIIaHIi.
Haityacrimne 11e ckopodeHHsI Big Takux caiB gk Corporation (Corp.),
Incorporated (Inc.), Limited (Ltd.). BoHu craBagaTbcd 1micAs Ha3BH.
[MTpukaagu: «<UGC Corp.», «Rayter Inc.», «Grand Capital Ltd.» Ta iH.

TI'eozpacgpiuri ocobnugocmi, 9Ki 4aCTO BUKOPHUCTOBYIOTBCS B Ha3Bax
pPi3HUX opradizalliyi i BimobpazkaroTh YacTHHY CBiTy, KpaiHy abo wMiciie
noxomxkeHHd. [Ipukaagu: «Air Asia», «<Australian Partnership», «<Bangkok
Bank» Ta iH.

Onuc JdisiibHOCMi opeaHizayii Tak caMo HEPIAKO BigoOpazkaeThbCcs B
Ha3Bi. HezanepeyHuMm maArocoM TYT € Te, III0 CIIOXKHBa4 Bigpas3y po3yMie, 3
dKOI0 KOMIIaHi€lo abo IpoayKlielo Mae crpaBy. I[Ipuraaau: «Apple
Computers», «YKpTeAeKOM» (Bigpa3y ABi mnepenymoBH), «MixkHapomHa
Toprora Kommanisa» Ta iH.

Kombinauii cnie Hepinko 3ycTpidaroTbcs B OaraThbox HaszBax. Tak,
HaIIpUKAQZ, MOXKHa 3alupyBaTU iM's 3aCHOBHUKA KOMIIaHii, III0
MICTATBCS B MPOAYKTI IHrpemieHTH abo CHOPAMOBAHICTH MHiIABHOCTI
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oprauizartii. Ilpukaamu: «Adidas» (Adolf Dasler), «Bananac» (6banan i
aHaHac), «4Youw» (For you) Ta iH.

Lobip pumu i pummy O03BOAdE OyOb-dKi¥i Ha3Bi OyTH 3BYYHOIO i
IIBUAKO 3amnam'aroByBaTtucd. [Ipurkaagu: «Chupa-Chups», «Coca-Colar,
«ByAb-0yAB» Ta iH.

CmeopeHHs acoyiayiii — OAUH 3 HAUIIONYAIPHININX CIIOCO0IB maBaTH
Ha3BU Pi3HUM KOMIIaHiaM i npoaykTaM. Hanmpukaaz, IpoMOBASIIOYUN HA3BY
OpeHmy, AToIMHA MUMOBOAI CTBOPIOE acolliallifo, 3ayMaHy BUPOOHHUKOM, i
HaBraku. [Ipukaanu: «<Red Bully, «Jaguar», <Matrix», «CBiTo4» Ta iH.

TaemHuil ceHc, NpuCymHiil Yy HA38l, 3aBXK/AU BUKAUKAE HEiapoOHUH
iHTepec i baxkaHH4 mi3HaTHCS Oiabllle. TaKux Ha3B JOCUTH OaraTo, ane€ MU
IIpO HUX HaBiThb He 3aMucaroeMocd. [Ipukaanu: «Daewoo» (B meperaamdi 3
Kopeucbkoi — «Beaumkui#i Bcecit), «Nivear (y mepekaani 3 AaTHHLI —
«BinocHI>KHUI), a OT HeBaasa abpeBiaTypa AMepHKaHCBHKOI Acoiriartii
HiriaicTiB (The American Nihilist Underground Society) - <ANUS». HYu € B
I[I Ha3B1 TAEMHUMI CEHC?

OKCroMOpOH (MOEMHAHHS IIPOTUAECKHHUX 34 3HAYEHHAM CAIB) HEPLOKO
3aCTOCOBYETBCH YCIIIITHUMM (PaxiBIIMM 3 MAapPKETUHTY [AS CTBOPEHHS
HE3BUYAMHUX, aA€ OyzKe 3BYy4YHHMX 1 3anaM'aToOBYBaHMX Has3B. llpuraan:
«Maras3uH Oag MaA€HBKHUX JOPOCAUX» Ta 1H.

Memonimis (BUKOPHUCTAHHS CyMiXKHUX acolliaiiff) - dacto
3yCTPiYaeThCd OCTAHHIM YacoM CITOCIO CTBOPEHHS I[iKaBUX i HE3BUYAWHUX
Ha3B. [Ipukaanu: «CBiT Mmoaw», «[laanera cyuri», «Byprep Kiam Ta iH [5, 10].

3a OaxkaHHYA, BUKOPUCTOBYIOYM (PaHTA3il0 i KpeaTHuBHICTb, MOXKHA
IpUaAyMaTH IIe He OOUH IliKaBUM crocib edpeKTUBHOIO HeWMiHTy. BaskanuBo
AUIIIE TIaM 'SITaTH, 110 JI0 MPOIIECy CTBOPEHHS OY/Ib-sIKOI HA3BU CAi IiIXOIUTH
3 yCiero cepito3HicTio. Xo4a, HE MOXKHA HE BpaXoByBaTH i ToM ¢pakT, 1110 iHoAl
HalKpallli Ha3BU, A€XKaTb HiIOM Ha nmoBepxHi. Hampukaan, kommnanisa «Adobe»
Oyaa HazBaHa Ha 4YeCThb PiYKM, LI0 IpoTikasa 3a OyauHkoM [[xkKoHa BopHoka;
«Apple» — 11e s10AyKO — yarobaeHut ppykT CriBa [I3x00ca; «Google» yTBopeHO Bif
caoBa «googol (umcao 3 100 uyaamm); «Hitachi» B meperaazi 3 SIIIOHCBKOI
o3Ha4dae «CBiTaHOK»; «Subaru» — 11e cyzip'a Cybapy, 300paskeHe Ha AOTOTHIII.
[TpukAaaiB MoxKHa HaBeCTH 0Oe3aid. Tomy, mobuparour Ha3BY CAil O3UPATHUCH
HaBKOAO ce0e — MOKAUBO, MOTPiOHAa Ha3Ba BXKe IOpyY.

7.6. 3HaueHHs Konvopie i cumeonie y cmeopeHHi OpeHOyYy
Ha3Ba OpeHay MoxKe 3By4YaTH BKpaill HenpuBabAMBO Ha IHIIINX
MoBax. Came ToMy HeOoOXiTHO NepeBipuUTH (PoHETHYHi 36iru 3 OCHOBHUMU
MOBaMH CBITY.
[HIIIMM 3HAYHUM OOMeXKyBadeM B HEUMIHIY € IOPUAUYHHUMN aclekT,
AKUH TIoAsITa€e, 3 OAHOTO OOKY, B TOMY, 1110 HE MOXKHA PEECTPYBAaTH i, OTKeE,
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3aXUCTUTU TOPTOBl MapKH, II10 CKAQAAIOThCH 13 IIMPOKO 3aCTOCOBYBaHUX
CAiB, a 3 iHIIOro OOKy, BuOpaHa HasBa MOXKE BXKe HaAeXaTW IHIMIH
opraHizaitii.

3aBmaHHs HEWMIHTY HaW4acTillle BUPILIYETBCSA CIIIABHO 3 J1000poM
AOTOTHITY Ta BHOOPOM (PipMOBUX KOABLOPiB. CHMMBOAM, a00 3HAKU, HACTIABKHU
3Ha4YMMi B MEHEKMEHTI Ta MapKeTHHIY, 1110 iCHY€E CIelliaabHa cdepa 3HaHb —
CUMBOABHUM MeHeKMeHT. OpfHi€elo 3 HaWBaXKAUBIIINMX IIpoOAEM B
CHUMBOABHOMY MEHEZKMEHTI € Ta 00CTaBUHA, III0 Pi3Hi KyABTYPH MalOTh Pi3Hi
CHMBOAH, BUKOPHCTOBYBaHI JIAST KOMYHIKAITIMHUX ITIA€H.

OcHOBHE 3Ha4Y€HHHI KOABOPY B OpEHIUHTY IIOAGTAE Y CIPUSHHI 6iABII
epeKTUBHIN [OEeMOHCTpallii CHOXUBYMUX SKOCTEH MOPOAYKTIB, IO
IIPOIIOHYIOTHCH B paMKax OpeHay, 6araTo 3 9KUX HEMOXKAUBO II0IaTH AUIIIE
YOPHUM YU OiAMM KOABOPAMHU.

[Ipo BIAWB KOABOPY Ha IICUXOAOTIIO COIPUUHATTA 3A1HCHEHO YUMaAO
nocaimkensb. [IIBeriapcbkuii BUueHU Makc Arollep A0BIB, IIO KOAIP HE
AWIIIE BUKAWKAE BIAINOBIAHY PEaKIII0 AIOAWUHU, aA€ U IIEBHUM YHUHOM
dopmye i cami ii emori i [10]. Koaip Mozke mpurdraTu, BiAIITOBXyBaTH,
3aCIOKOI0BaTH, 30y>KyBaTH i TypOyBaTu. Lle 3Ha4YUTD, 1110 32 JOIIOMOTOIO
IIEBHUX CIIOAYYE€Hb KOABOPiB MOXKHA KEPYBATU CTABACHHSIM CIIOXKHUBa4a 10
6penmy. CTBoOprOOYHM HeoOXigHE KOABOPOBE CEPEAOBUIIE BOAETHCS
BUKAUKATHU y AIOAWHU MOTPiOHI eMortii.

Bubip pilieHHd OO0 KOABOPY 3MiMCHIOETHCAI Ha OCHOBiI OCHOBHOI
TeMHU OpeHAuHTy. IIpu nHOMYy BasKAMBOTO 3HaA4YeHHd HaOyBalOThb
CIIOAYYE€HHSI KOABOPIB. EKcIlepuMeHTaAbPHO IIEPEBipeHi1 Pi3HI CIOAYKH
KOABOPIB. 3a CTYII€HEM IIOTIPIIEHHS CHPUHUHATTA BOHH PO3MIIIYIOTHCH
HACTYITHUM YHHOM:

- CUHi# Ha 0iroMy;

- YOPHUH Ha JKOBTOMY;

- 3eA€HUH Ha 6iaoMy;

- YyopHUH Ha 6iaomy;

- 3eA€CHUM Ha YEPBOHOMY;

- YEPBOHUM HA KOBTOMY;

- YepBOHUH Ha Giromy;

- OpaHXKEBHUU Ha YOPHOMY, YOPHUHN Ha IIYPILyPHOMY;-

opaHkeBUU Ha OiroMy;

- YePBOHUM Ha 3EACHOMY.

Y TUX BUIIaJKax, KOAU IIPOAYKT HE HiANAa€ThbCs IOKa3y B KOABODI,
HOro MOXKHA 3 KOPUCTIO AL CIIPaBU PO3MICTUTHU B sICKpaBe OTOUYEHHs abo
IIPOIAIOCTPYBaATH B KOABOP1 pPe3yAbTaTH HOr0 BUKOPHUCTaHHA. BopoIiHo —
biae, a OChb KEKCH, [IAS BUINIYKU AKHUX HOro0 BUKOPHUCTOBYIOTH, MOIKHa
IIPOAEMOHCTPYBATH 3a AOIIOMOT'0I0 KOABOPOBOTO (POTO.

236



Taxk, 3aximHuit BUPOOHUK ITPOAYKTIB JIASI PO3Bar y BoAi 3a3HaB BTpaT
B Maaaiizii, ToMy III0 [OOMIHYIOYHH KOAIp KOMIIaHii — 3€AeHu# -—
acColliIoBaBCs 3 [KYHTAIMH 1 XBOpobOoro. [HHIMH mHpUKAad: TPOBiIHUHI
aMEpPUKaHCBKHH BHUPOOHHUK M'd4iB Oad Toabpy OyB croodarky
pO3YapoBaHUM y CBOi#l CIIpobi MPOHMKHYTH Ha SIOHCHKUM PHHOK. Moro
IIOMUAKOIO OyAa yIrmakoBKa HOro M'd4iB A9 TOAbY B Ha4yKH 10 YOTUPH.
Yotupu — 11e cuMmBoa cMmepTi B dAmnonHii. lIle oamu npuraana: Pepsi-Cola
BTpaTHAa CBOIO AOMIiHYIOYWY 4YacTKy Ha pHHKY lliBoeHHO-CximHoi A3ii,
noctynuBminch ii  kommanii Coke, KOAM 1OMiHsIAa KOAip CBOIO
OXOAO/ZKYIOUOT'O i TOPrOBOTO YCTATKyBaHHS BiJ TAUOOKOTO CHHBOTO [0
«OAAKHUTHOT'O KOABOPY AboAY». CIIpaBa B TOMY, III0 CBiTAO-OAQKUTHHUHI KOAID
acCoLIiIoeEThCH 3i cMepTIoO i cKkopboToro B [liBaenHo-Cximuitt Azii [10].

Aoeomun (Big logos, rpenibKa — CAOBO, THII, KAAC) — OpUriHAABHE,
CIierliaAbHO po3pobaeHe rpadivHe 300paskeHHd ITOBHOTO a00 CKOPOYEHOIro
HallMeHyBaHHs OpraHi3allii abo rpynu NpoaykKTiB (puc.7.5).

Puc. 7.5 Aoeomun 208o0pums npo nogpecioHaniam i YyKpinaitoe 008ip’si

3a3Bu4ail AOTOTHII YITKO BUIIAGETBCH B PEKAAMHOMY TEKCTI 94U B
iHmMx iHgopMalifHO-KOMYHIKAIIMHUX MaTepiaaax opradizaliii: mpu
IIepIIIOMy BIKHMBaHHI HOro AJOMNOBHIOIOTH 3HAYKOM ™ ® abo iHIINM,
IIPUNUHATUM B KpaiHi A€ 341HCHIOBATUMETHCS IpoaazK Npoaykry. Ha puc..
HaBeAE€HI TPUKAQAU HAUBIAOMIIINX AOTOTHUIIIB 13 IPUXOBAHUM MIiATEKCTOM.
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Puc. 7.7 Adidas - nonyasapHa KOMNAHist 3 BUPOOHULMBA CNOPMUBHO20
o0siey ma e3ymms. Tpu cmMyxKkKu 3a8xXou O6Yyau UACMUHOW iIXHBbO20
Jloeomuny, ane 8 OCMAaHHbOMY OHOB/NEHOMY OU3AllHI BOHU PO3MAULOBAHL 8
waxoeomy nopsioky ma Hazadyrome 20py. BucouuHa € mpyoHowi ma
nepewKoou, 3 SKUMU CMUKAOMbCSL CNOPMCMEHU HA WIAXY 00 nepemoau.

e

Puc. 7.8 Aoecomun menexarnany NBC mae KitbKa npuxo8aHuUX CMUCILE.
3posymino, wo ue nasuu, ane uomy? Konu po3pobrsgcst 3HAK, KOSbOpPO8L
mesiegizopu MmilbKU 68nposaocskysanucs, i menekomnadii 6ye nompibeH
Jloeomun, SIKU 3amycue bu 8/1acHuUKI8 UOPHO-OLIUX mesiegi3opie nepelimu Ha
Hux. Tomy 6oHU eurKopucmosysanu nowupeHy (mooi) ¢gpasy «opouil sK
nasuw, MpaHCaUU 20p0iCMb 3a €801 HO8Y KOMpHY cucmemy. Konvopu
nip'st saensitome coboro wicme pisHux nioposoinie NBC.

amazon

Puc. 7.9 KomnaHiss Amazon € nomyxHum epasyem Yy cgpepi OHAAUH-NOKYNOK
i it noeomun gidobparkae ye. XKoema cmpinka 8 J1020muni NOUUHAEMbCsL 3 OYK8U «av»
1 3aKiHUYyeMbCst BYKB8OH0 «2), MAOUU HA YB8A3l, UL0 BOHU NPooarome &ce 810 «a» 00 2.
Cmpinka maxosK € NOCMILKO, A il HAKOHEUHUK — CMUU308AHOI0 SIMOUKOHO abO
JUHIer0 nocmiuku. Lleti cumgon o3Hauae wiacmsi, sike 8iouyearoms Jioou, pobastuu
nokynku 8 Amazon.
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Puc. 7.10 Brnamernumuii noeomun IBM ompumae ececeimHe 8U3HAHHSIL.
Bini emyau, uio npoxoosime uepe3 popmu aimep, Cmeoproroms L0310 pyxy ma
03HAUAOMb WBUOKICMb Ma OUHAMIKY

Puc. 7.11 Konwopu nozomuny BMW (cunili ma 6inuti) e3smi 3
b6asapcvrozo npanopa. usailiH 3Haxa noxooums 8i0 soeomuny Rapp Motor
Works, sikuil dyxe cxoxuil 3 embnemoro BMW. Ilpuiinamo esarkamu, uio
Jloeomun siesisie coboro lonami nponesepa, uio obepmaemucst, UL0 NO8'si3aHO 3
iXHLOMO aslayiliHOW ICMOPIED (KOMNAHISL 8U20MOBASIA JUMAK08L 08U2YHU) 1
perxnamoro, cmeopeHotro 8 1920-x porax.

@ La

Puc. 7.12 Komnanisa LG susHaHa Yy ecbomy ceimi, 1 bazamoom 3HATUOMIL
snimepu «L» ma «G» y ii roeomuni. IIpome 6inbwicms arodeil He NoMiuaroms, uio
ui byxsu Hacnpaedi ymeoproroms ocoby. Aimepa "L" 306parxye Hic, a "G" -
pewmy ocobu. Lle Hadae nioeomuny J1t00CbK020 8U/1510Y L pobumbe io2o binbud
npusabausum ma NPUSIMHUM.
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Gillette

Puc. 7.13 KomnaHin Gillette, sska eupobnsie 6pumsu, 3pobusa ceiil
Jloeomun zocmpum - bykeanoHo. CknadHi i akypamHi kpai nimep G 1 1
guesisidaroms mak, HIbU ix 3pidanu oyxe 2ocmpotro bpumeoro Gillette.

Puc. 7.14 Unilever supobiisie 6e3niu moeapis, i us06 npooemoHcmpysamu
ue, byrxey «U» cmgopusiu 3 6e3niui 3HauUKi8, siKi CUMB0JL3YI0Mb 0esiKi 3 0CHO8HUX
npoodyxkmis. Lle 3abasHuil cnocib nokazamu, U0 KOMNAHISL NPAUIOE 8 PIZHUX
obacmsix, i NPU YbOMY CMAHO8UMDb YLTICHUU bpeHO

QD

TOYOTA

Puc. 7.15 Lvozopiuruii noecomun Toyota icHye 3 1990 pory. Tpu Kinbus
nonysipHo20 8UPOOHUKA a8moMoOLLi8, U0 NepemuHar0msbCst, CUMBOI3YOMb
06'eOHaHHSL cepOeub KieHMi8 | npooykuyii 6perdy Toyota. HasKoNUUWHIT
NOPOXKHIU NPOCMIP 2080PUMB NPO MEXHOJI02IUHUT Npo2pec i MOIKAUBOCMI, KL
yekaromoe Ha4 KOMNAHIIO nonepeoy
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Google

Puc. 7.16 Aozomun Google. 3HaKx cumeonizye, U0 KOMNAHISL He 2pae 3a
npasuiamu ma 8mie 8ecesumucs. 3amicme 8UKOpUCMAaHHS 602Ke8LIbHO20
wpugpmy abo Cumeony, B60OHU BUPIUUIU nepedamu C80E NOCAAHHSL 3a
donomozoro Konvopy. Bpero 3bepie ocHOBHY pipMmo8y nanimpy KoaLopis, ajie
nopywus it BMOpuUHHUM KOJIbOPOM — 3EeEHUM.

BukopucTaHHSI AOTOTUILy B MAPKETUHTOBUX MidX HiAIPUEMHUIIBKUX
Ta IHIIUX CTPYKTYP IIOSICHIOETBCA 3HAYHUM 30iABIIEHHSAM IIIBUAKOCTI
imeHnTudikamii opranizailii, 110 MOPOIOHYE KAI€EHTOBI CBili HIPOAYKT.
3a3BHyail BiH 3aCTOCOBYETHCS OASI OOOAHHS CBOEPIMHOCTI abo B SIKOCTi
po3mizHaBaAbHOTO 3acoby Ha pisHOTo poay OaaHKaxX Ta PeKAaMHO-
IIpOIIaraHAHUCTChKUX MaTepilasax KOMIIaHii.

Anaaiz marizke 200 AOroTHUIIB IIAIXOM [Ae€MOHCTpallii rpadidHoro
300paskeHHsT Ha3BH MAapKWU IIoKas3aB, II0 HaWBUIIOKIO ITi3HABAHICTIO
HalA€HI TapMOHINHI ¥ AOCUTH IMPOCTI AOTOTHIIH, Kl 34aTHI IIO3UTHUBHO
BIIAUBATH Ha CIIPUUHATTS CIIOKHNBAYiB.

ETan npoekTyBaHHS OpeH/Iy 3aBepIIyeEThCH CTBOPEHHSIM OpeHa-OyKYy,
TOOTO 3BEAEHHS IIPaBHA, II0 CTOCYIOTBCSA TOIO, SIK 1 KOAW IIOBUHHI
BUKOPHCTOBYBaTHCH aTpubyTu 6peray. BpeHn-0yk opopMASIETECH y BUTASIII
HEeBEAUKOI KHUXKKH, B SIKiH 3i0paHi €AuHi IpaBuAa igeHTU(IKaIlii 6peH/mIy.

7.7. Cymrnicme i ocobnueocmi cnor<cueuoi nosutbHocmi
ma nosutbHocmi 0o 6peHdy

CrnoxKurB4Ya AOSIABHICTB 1 AOSIABHICTH [0 OpeHOy aBa AyKe BasKAUBUX
acCIeKTH PO3BUTKY Ta 30epeskeHHd 0i3HeCy MpaKTHUYHO Y Oyab-gKikl cydacHit
chepi peasizariii miAMTPUEMHHUIIPKHX Ta T'POMAACHKHX iHIIiaTUB. X049 BOHU H
TiCHO TTOB's13aHi MizK CO0010, OTHAK HACIIPAB/Ii AEHIO Pi3HATHCS, OCOOAUBO KOAU
I1€ CTOCY€ETBCH CIIPUNHLATTS CIIOKHMBa4YaMHU.

OcHOBHa BiAMIHHICTb MiXK 3TraJaHUMU IIOHATTIMHU IIOASTAE B TOMY,
III0 CIIOKHMBYA AOSIABHICTH (AOSABHICTH KAIEHTIB), B OCHOBHOMY OII€pye€ i3
3araAbHOIO0 KYIIIBEABHOIO CIIPOMOZKHICTIO CIIOKHMBadYiB 1 THUM, III0 came
opratizamid MOXe€ 3alpOlIOHyBaTH IM 3 TOYKH 30Py CEPEOHBOI B raay3l
I[iHU Ta €KOHOMii Ha HasgBHiHM Iporo3ullifi. 3 iHIIoro 60Ky AOSABHICTE 10
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OpeHay, Ma€ MaAO CIIIABHOTO 3 IIiHaMHU abo0 TpilliMU, BOHA CTOCYETHCSH TOTO,
dK caMe OpeH CHpPUUMaeThCd CHOXHUBadYeM 4YH dYepe3 peKAaMHY
JISABHICTB, YU 3aBASKH PEIyTallii, Yu Ha OCHOBI ITOIEPEAHBOTO AOCBIAY
B3a€EMO/Iii 3 opraHi3alli€lo.

[HIMIUMB cAOBaMH, Cno)XKueua JOSUIbHICMb CTOCYETBCS  THUX
CIIOKHUBaYiB, §Ki IIOCTIHHO IMOBEPTAIOTBHCS OO0 IYHKTIB IOIIMPEHHS Ta
IpoaazKy HPOAYKTIB opradizaiii, ToMy III0 TYT HPOHOHYIOTHCS OiABIIT
HU3BbKI I[iHYU, HiXK y KOHKYpPeHTIiB abo Kpamle cdopMoBaHa CcHCTeMa
3HUKOK JIAd KOHKPETHUX IIPOAYKTIB, sKi iM noTpibHi. CrioxkuBadi K, SKi
AOSIABHI 110 OpeHAy 3aAHIIaTUCH KAIEHTaMH Opradizailii, OCKiAbKH BOHU
BBaXKaloTh, 1110 JaHa OpraHi3allid IMPOIOHYyETE Kpallle 00CAYyTOByBaHHS Ta
OiABIII BHCOKY SIKIiCTb, Hi3K OyAb-gKUH iHHINHA CYy0’€KT IIiAIIPUEMHUIITBA,
He3aAeKHO BiJ IiHYU YU iHIIUX (piHaHCOBUX Npu4duH. Lle# TUI crioxkuBa4da
3 OiABIIOI0 HMOBIPHICTIO CKOPUCTAETHCH IHIIIUMH MNPOAYKTAMHU Ili€i K
MapKH, HaBiTh SKII0 BOHU € MOEHI0 MOOPoX4YMMU. B Tolt ke wuac
MIPEACTAaBHUKH CIIOXKUBYOiI AOSIABHOCTiI, ©Oe3ymMoBHO, OyayTh migmaHi
CIIOKYCl CIIOCTepiraTu 3a NpoAyKTaMHU OopraHizaillii, SKIIO iXHIi I[IHU UAYTh
Bropy, OJHaK KyIIlyBaTH IIi IPOAYKTHU BOHHU HE MOCHIIIATUMYTh.

To4HO Tak camMo, AOSIABHICT 1 yTPHUMAaHHST KAIEHTIB AOSIABHOCTI /10 OpeH Iy
TIOBUHHI OyTH PO3TASHYTI IIIe B ABOX aclleKTaxX. /\OSABHICTb KAIEHTIB MOXKHA
3a0X04yBaTH i BIOCKOHAAIOBATH, 30€PIraroyH B ITIAOMY HU3BKI IiHHU i ITPOIIOHYIOYH
TIOCTiMHI 3HIDKKU AOSIABHOCTI, CIIEIliaAbHI IIPOIO3UILi abo yromu 3 KIABKICTh
KYTIAEHOT'O TIPOAYKTY. TyT Auille Tpeba epeKoHaTH CBOIX TTOCTIHIX KAIEHTIB, 1110
opraisaitisi He 3/IiFICHIOE I[IHOBHMX MAHIIIyASIIIiH i HE IOITyCTUTH TOTO, 11100 ITOKYTIIT
KyTIyBaAU B iHITIOMY MiCITi. AOSIABHICTB 10 OpeHIy, 3 iHITIOro OOKY, HabaraTo AeTIIe
IMATPUMYBaTH 3a YMOBHU ii HAAEKHOIO BCTAHOBAEHHd. [IoKH 3aaMInaeThbCsd
OUiKyBaHa CIIOXKMBAYaMM SIKICTb IIPOAYKILi Ta pPiBEHb OOCAYTOBYBaHHS
oprasizallisi Ma€ THX K€ AOSIABHUX KAIEHTIB. [IAS MATBEPZKEHHS IIHOTO JJOCTATHRO
IIEPEBIPUTU KOHKYPEHII(0. Y IFOMY CEHCi, AOSIABHICTH OO0 OpeHIy € MEHIII
PU3MKOBAHOI0, HDK AOSABHICTb KAIEHTIB i HE BHMAara€ BEAMKHX 3yCHAb, I1100
30epertTy i Ha HaaeKHOMY PiBHI. 3 iHIIIONO OOKY, OPEHI-AOSIABHI KAIEHTH, SIK
IIPaBHAO, POOASITH MEHIIIE KYIIiBeAb, XO4da IIPUOYTKH, OEPsKyBaHi 3a PaxyHOK
ITPOJIAsKIB IIPOAYKTIB, 1110 BOHU KYIIYIOTh, 3a3BH4Yal, € HAbaraTto BUILIMU.

3arasoM, CIIOKUBYA AOSABHICTBH i AOSIABHICTB M0 OpeHAy OOHAaKOBO
BaKAUBI. BIAIOBiAHO NIATTPUEMHULIBKUM CTPYKTYpPaM CALZl CIpAMOBYBaTH
3HAQ4UHI 3yCHUAAd Ha [OCATHEHHS IliA€H 3a [OOIIOMOTOI0 PI3HUX BHUIIB
IIPOAYKILi B MexKax ixHix OpeHaiB. O6'eqHaBIIN ABiI KOHIEIIT ¥ 00paHii
MapKETHUHIOBOI CTpaTerii, opradizalligd OTPUMYy€ IIIAaHC CTPIMKOIO
€KOHOMIYHOI'0 Ta KOHKYPEHTHOTO 3pOCTaHH4.
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7.8. IIpouec popmyeaHHst ma niompumrxu nositbHocmi 0o 6peHdy

Y HaMOIABII 3araAbHOMY BUTASl CTPYKTypa IIporlecy oOpMyBaHHsS Ta
OIITPUMAaHHS AOSIABHOCTI CIIOXKHBA4YiB CKAQIAETBhCS 3 YKA3aHOI HIDKYe
IIOCAITOBHOCTI €TAaIliB:

1) BU3HaUeHHS Ta (popMyBaHHS CETMEHTA KAIOYOBUX CIHOXKHUBAYiB;

2) ynpaBAiHHS aCOPTHMEHTOM;

3) hopmyBaHHSA 00i3HAHOCTI CIIOKUBAYiB;

4) IOCUAEHHSI AOSIABHOCTI BUHATOPOKEHHSIM ITOCTIHHUX KAIEHTIB;

5) po3pobaeHHS MexaHi3My pearyBaHHd Ha CKapru Ta IIpeTeHs3il
CIIOXHBAYiB;

0) BUKOHAHH4 rapaHTil opraHizariii;

7) TIocTifiHa cHiBIIpald 3i CIIOKHUBa4YaMHU.

ITepwioto cknadogoro € BU3HAYEHHS Ta (POpMyBaHHSI OpraHizalli€ro
CEerMEHTa KAIOYOBHUX CIIOXKHBadiB. BarkKAMBICTH IIOTO €TAIly IIOALATAE B
TOMY, III0 IIHHICTb Pi3HUX CETMEHTIB Al PUHKOBOT'O CyO’€KTa € Pi3HOIO.
Jeski THUOM CHOXKUBA4YIB IIPUHOCATL OiABHII TIPHUOYTKH HOPOTATOM
KOPOTKOTO IIepioay Yacy, ase iHIIli MOXKYTb MaTH OIABIIIUM ITOTEHIliaA OAS
JOBT'OCTPOKOBOI CIriBIIpai. HeobximHo BU3HAYATH CETMEHTHU CIIOKHBAaYiB
Ta OLIIHIOBATH PiYHY «BapTiCTh» KOKHOI KaTEropii CrioXKuBadiB (OTpHUMaHi
IPUOYTKH MiHyC 3arasbHa BapTiCTh 0OCAYTOBYBaHHSI).

/lpyeoto cKk1a0080t0 € YIIPaBAIHHS aCOPTUMEHTOM, 1110 € OHUM i3 3ac0o0iB
IIOCUAE€HHS AOSIABHOCTI CHIoXKUBadiB. Ll ckaanoBa mnepenbadac BU3HAYEHHS
IIOKa3HUKIB TOBApPHOI'O aCOPTUMEHTY, III0 IIPOIIOHYE OpraHi3zallid B MexXKax
IIPOIIOHOBAHUX OpeHMiB, a TaKOXK IIEPCIIEKTUBHUX TPyl IPOAYKTIB,
KOPHUTYBaHHSI aCOPTUMEHTY.

Jas TIoKpallieHHsT MiIABHOCTiI OpraHizallii 1Moo AOSABHOCTI OO0 OpeHmIy
JOIABHO BIIPOBA/KYBAaTH HOBOBBE/IEHHSI, OPIEHTOBAHI Ha Oe3NepeyHHX
IIPUXUABHUKIB, TEPIIUMUX IIPUXUABHUKIB Ta HAa HEMNOCTIMHUX IIPUXHUABHUKIB.
dopMyBaHHSA Psily HOBOBBEIEHb HANACTh MOXKAUBICTD 30€perTi KOHKYPEeHTHi
TI03ULIil Ha PUHKY Ta OOMEXKUTH IIEepeXifl KAIEHTIB 10 iHITUX BUPOOHUKIB abo
TOPIOBEABHUX MEPEXK.

Tpemwvoro ckadoeoro € hopMyBaHHS 00i3HAHOCTI CIIOKUBa4YiB. [TuTaHHs
BUMIPIOBaHH4 [TOBEIIHKOBOI, EMOLIIMHOI peaKIlii Ta peakliil IIi3HaHHA aKTUBHO
BUBYAIOTh JOCAIAHUKH IMTUTAHB IIOBEMIHKM CIIOXKMBAYIB. 3HAHHSA CIIOXKHMBAYiB
IIpo TOBap abo TIOCAYTYy — Iie Bcd iH(popMallis IIpo ToBap abo IIOCAYTY, sIKa
30epiraeThCst B HOro rmam’sati. 3HaHHS PO IPOAYKT CAiZl PO3TAdIaTU B CKAAII
TPBOX OCHOBHHX KOMIIOHEHTIB:

- 00i3HaAHICTh PO iCHYBaHHS ITPOAYKTOBOI KaTeropii Ta crienudiaHoi
MapKH B I[I€BHINM IPOAYKTOBIH KaTEropii;

- IPOAYKTOBA TEPMIiHOAOTIH;

- aTpulbyTH abo XapaKTEPUCTUKHU IPOAYKTY.
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MeToro dopMyBaHHs 00i3HAHOCTI CIIOKHBAYIB € MIOTPAMIASHHS
MIPOAYKTY B IIOA€ IOTeHIliHHOTro BUOOpy. OO6i3HaHICTH PO iCHyYBaHHS
MapKH, MapodyHOi Ha3BU — OCHOBa QOpMyBaHHS IMIiIXKy MapKu, Iii
ITO3UIIIOHYBaHHS B CBiOMOCTi crioxkmuBada. O0i3HaHICTh 4acTO BUCTYIIAE
OCHOBOIO CHOXKHUBYOro BuOOpy. CrioxkuBad BHOUpae 3HaAOMy MapKy
IPOAYKTY, HaBiTh SKIIIO BBaXKae€, 1110 BOHA HE Mae€ IlepeBar MOPiBHSHO 3
iHmMu, HedHariomuMmu. O0iI3HAHICTE CIIOXKHUBaYa I[IPO MapKy repeadadae
ii acorlitoBaHHa abo 3B’I30K 3 IHINOIO iH(oOpMAaIli€lo, M0 30epiracThbCcsa B
rIaM’dTi cIiokuBayda.

BupoOHUK ITOBUHEH MOIIUPIOBATH iHQOpPMAILiI0 HEe TIABKH IIPO cam
IIPOAYKT, ar€ ¥ PO Te, IK MOro BUKOPUCTOBYBAaTH.

JlOCATTH AOSIABHOCTI MHi 4Yac CHiBIpalll 3 KAIEHTaMHd MOXKHa 3a
JOIIOMOTOIO IIPOTrpaM AOSIABHOCTI. IIporpamMu AOSIABHOCTI — MapKEeTHHIOBI
IHCTPYMEHTH, CIIPSIMOBAaHI Ha OIITHMI3allil0 B3a€EMOBIIHOCHH OpraHi3alliii,
1110 BUPOOASIOTE a00 ITPOJAIOTh TOBAP YU ITOCAYTY, 3 KAieHTaMm (puc.7. 17).

Ilim yac BU3HA4YE€HH4 IL[IHHOCTI «AOSIABHOI» IIPOTPaMU JASI CIIOKHMBAYiB
[IOEAHYIOTHCS OEKIABKA EAEMEHTIB:

- CKIABKH CIIOKHUBadi MalOTh 3alIAQTUTU 32 BUHAropoAy (JKIII0 BOHU
IIOBUHHI III0Ch KyIIyBaTH);

- IMUPOKHUY BUOIp BUAIB BUHATOPO/I (HATIPUKAA, BUOIp ITOAAPYHKA);

- bazkaHa IIHHICTh BUHATOPO/IH: III0Ch €K30TUYHE, 1110 CITIOKHUBa4 HE MOXKE
JO3BOAUTH Cc00i 3a HOPMaABHHX YMOB, MOXK€ MaTU OIABIIUH BIIAMB, HiXK
TpOLIIOBa BUHAIrOPOa,;

- Y1 BUMAarae cyMa CHOXXKHWBaHHS BUHAropoau OAS KOXKHOTO 3 KAIEHTIB;

- AETKICTh BUKOPHUCTAHH4 ITPOoTpaMH Ta peKaaMallii Ha BUHATOPOY;

- TICUXOAOTIYHI BUHArOpoOau — 3a/I0BOA€HHS Bifl y4acTi B Iporpami.

@ )

Buou npoepam nosanvnocmi cnoscueauis:

- mporpamu, sKi TmepeadadaoTh MaTepialibHy Ta IICHXOJIOTTYHY
BUHAropoJy;

- mporpamu 3 (pikcoBaHUMH Ta JUDEPEHIIHOBAHUMH 3HUKKAMU;

- IPOrpaMHu, sIKi OPIEHTOBaHI Ha BU3HAUEHY BY3bKY ayAUTOPIIO;

- IpOTpaMHu, SIKi CTBOPEH1 HA OCHOBI ITACTUKOBHX KapT.

. )

Puc. 7.17. Buou npozpam nosiibHOCML CNOXKUBAUIS:

BoagHoyac BcCi mporpamMy MOKHAa PO3OIAMTH Ha OBl KaTeropii: IiHOBI
Ta HEILIHOBI:
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- YIHOBL NPoZPaMU CTaBAITH OOl 3a MeTy 3MIiHUTH TTOBEIIHKY CIIOKUBAYiB
(CTHMYAIOIOTE 10 3MIMICHEHHS KYITIBEAD, YACTIIIINX KYITIBEAD, 3[IIMICHEHHSI KYITIBEAD
Ha GIABLLLY CyMy);

- TOAOBHOIO METOI0 HEeyiHOBUX Npozpam € 3MiHa CTABAEHHSI CIIOXKUBAYiB 10
TOBapPy ab0 MOCAYTH KOMIIAHil (Bif 6aiay>KOCTi A0 IIPUXUABLHOCTI, Bi HEIOBIPH 10
JIOBIpH TOLIIO).

CBoero ueproio, cdoopMoBaHe MMO3UTUBHE Ta BifjaHe CTaBA€HHS 0
cy0’ekTa HiAIPUEMHUIITBA 3MiHUTH KYIiBEABHY IOBEIIHKY CIIOXKHBAYiB.
Came ToOMy BapTO MNOEOHYBATH Ta MOOINOBHIOBATHU I[IHOBI IIpOorpaMu
AOSIABHOCT1 HEIL[IHOBUMU OASI OTPUMAHHS CHUHEPTIYHOrO €PEKTY.

HacTymmHOI0 CKAQZIOBOIO € pO3POONEHHSI MexaHizmy YnpasaiHHs
cKkapeamu Ta MpeTeH3isaMH cHooxkuBauiB. llg ckaagoBa Imepenbadac
IIBUAKE pearyBaHHsS Ha CKapru CHOXKHWBa4iB, OCKIABKH, {K BIAOMO,
HE3aJ0BOAE€HI CHOXHBAa4i [Ogy>Ke€ IIBHUAKO IIOIINPIOIOTH HETATHUBHY
inpopmariiro.

€ JoTupU BapiaHTHU AiM CHOKHMBAYIB ITi YaC CKapr:

1) BiACYTHICTb OUYEBUAHUX [iM;

2) ckapra y Oyab-gKitt popMi 10 KepiBHUIITBA OpraHizartii;

3) 3BEpHEHH4Y 0 TPEeThoi cTopoHU (Ho ToBapucTBa i3 3axXUCTy IIpaB
CIIOKMBaYiB, BUKOHABYUX OPTaHIB y CIIpaBax CIIOKHBa4iB abo K O0 Cyay
B [IUBIABHUX YU aAMiHICTPATUBHUX CIIpaBax);

4) cmokuBa4 3aAMIIIA€ 1[I0 OpraHi3allilo Ta BiAMOBASE 1HIINUX AIOIEH
BiJl KOPUCTYBaHH4 Ii TOBapaMU YU IIOCAyTaMHU.

Peaknig opranizaliii Ha cKapru CIOXKHBa4iB IIPU3BOAUTE OO0 PI3HUX
HaCAlIKiB. MeHemKepu MMOBUHHI 3HATH, 110 BIIAUB HEBAAY MOXKE€ BUUTU B
MalOyTHBOMY OAA€KO 3a MeXKi BTpPaTH MOOXOAY Bid CIIBHIpalll 3 OJHUM
crioxkmuBadeM. Po3apaToBaHi KAIEHTU YacCcTO PO3MOBIAAIOTH 1HIITUM AIOISIM
npo cBoi IpobaeMu. [HTEpHET YCKAQIHUB 3KUTTd OpraHizailisaMm, sKi
IIPOTIOHYIOTH HEAKICHI ToBapu abo IMOCAYTH: azKe Po34apoBaHi CIIOKUBaYi
MOXKYTh TEIEepP PO3MOBICTH IMPO CBOIi HOpodbAeMH THUCIYAM AMOJeH,
HaACHAQIOUYN CKapryu Ha [AOILIKY OTOAOLIEHBb YU CTBOPIOIOYHM CalTH OAS
IIOBiIOMAEHB PO CBiMl HEBAAAWUN AOCBIM 1010 KOHKPETHUX KOMIIaHiH.

OCHOBHUMU IIpaBHAAMU e(QEKTHBHOTI'O BUPIILIEHHs HOpPobAeMHU €:
OidTH INBUAKO; BH3HABATU IIOMHAKH, aA€ He BHIIPaBAOBYBaTUCH;
roKasaTy, II0 OpraHizallis 3po3yMisa mpobaeMy 3 ITO3ULi MOKYIIIId; He
criepedyaTucd 3 IIOKYHNIIMH; BHU3HABaTU CIHPaABEOAUBICTh IIPETEH3IN
IIOKYIIII MOBYKH YU BTOAOC; BUIIPaBAOBYBaTH IMOKYIIld, KOAU OOKa3iB
HEIOCTaTHBO; MOSICHUTHU YCi KPOKHU, HEOOXiMHI OAS BUPIIIEHHS IPO0AEMU;
iHopMyBaTH CIIOKUBAYiB IIPO IIPOTpec; He 3abyBaTu IIPo KOMIIEHCAIlilo;
HaMaraTucs BCiMa CHAaMH BIJHOBUTH TapHE BpPaXKe€HHs IMOKYIILd IIPO
opraHizalliro.
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BusBAeHHS peaAbHUX ITPUYHH HE3a0BOAEHOCTI abo BiAMOB 3afiMace
bararo yacy Ta notrpebye 3HAYHUX 3yCHAb M mocBigy. B iHozeMHHX
KOMIIaHIsAX, e HPUYMHHO-HACAIZKOBUH 3B’d30K Ma€ MOaBHI Ta TAHOOKI
Tpaaullli, BUKOPUCTOBYEThCS IpolleAypa IMHia Ha3Bowo «JI’'smb uomy?».
Ha3Ba mOSCHIOETHCS TUM, IO OOBOAUTHCS IIPUHAWMHI IT'9Th pasiB
zarmuraty «Jomy?», 106 miiTM o0 cyTi mpobaemu. [locTaBHUBLIM II'ATH
«JoMy?», MOKHA 3PO3yMIiTH, B YOMY IIoAsITa€ ITpobaeMa i sk came ii MozKHA
BUPINIUTH. MOKAWBO, 3HAQIOOUTHCS IIe AeKiAbKa MHUTAaHb JIAG TOTrO, II00

3HAUTU Kpallle pPilllIeHHd.
9
CD 3acobamu ympumanus NOKynysl €.
-3aCTOCYBaHHSl TAKTUKH CTBOPEHHS pEAJICTUYHUX OUYIKyBaHb (YHHKATH
nepeOIbILICHHS, TPUKPAIaHHs B peKiIami);
- NIATPUMYBaHHS JOCTATHHOI'O PiBHS SIKOCT1 MPOIYKTY;
- IPOBECHHSI ONUTYBaHHs, 11100 3’ICYBaTH PIBEHb 33JJ0BOJICHOCTI Ta 30€perTtu

CIIOXKHMBa4a,
- BHaCHC pCaryBaHHs Ha CKapIu.

—/  Puc. 7.18. 3acobu ympumaHHs noKynys

OTze, Ha OCHOBI 3a3HAQ4YE€HOTO BUILE MOXKHA CTBEPAKYBATH, 110 OAL
IiABUINEHHA AOIABHOCTI HEOOXiTHO:

1. BubpaTu npsaMuit i pailioHaAbHUU ITiAXiA [0 BU3HAYEHHS TOTO,
AKUH CIOCiO yIIpaBAiHHA BiIAHICTIO CHIOXKUWBAYiB HAUNPUAATHIIINN A
opraniszarii (BiZf IpOCTHUX CXEM CTUMYAIOBAaHHS ITOIIUTY [0 JOBTOCTPOKOBUX
KaMIIaHil).

2. IlpoanaaizyBaTu 1 BHUKOHATH CETMEHTYBaHHA OKPEMUX TIPYyII
CIIOXKHBaYiB 3 IIOTA4AY IX BIAAAHOCTI opraHizalii, ii mpoayKTam.

3. IlpoBectu [OOCAIKEHHS MOTHUBIB 3BEPHEHHS CIIOXKMBa4da [0
oprasizariii, BKAIOYarO41 MOTUBH 33/I0BOACHOCTI BiJl BUKOPHCTAHHS IIPOAYKTY 1
CITIAKyBaHHS 3 OpraHi3alli€lo, a TaKoXK 3’9ICyBaTH, YMM KOHKPETHO MOTUBOBaHi
MOro MOBTOPHI TOKYTIKH.

4. TlepexoouTH Big MeTH i cTpaTerii 6i3HeCcy [0 3araabHOI PUHKOBOI
HAIlIAEHOCTi, 30KpeMa BCTAHOBAEHHsd 00CATIB IocTadaHb, IIiH i po3MipiB
3HUIKOK.

5. BuzHauuTu KpuTepii OIiHKU BiAAaHOCTI CIHIOXKHUBAaYiB (KiABKICHI H
SAKIiCHi), MEeTOAU aHaAi3y i MepioAUYHICTb aHaAi3yBaHHS 0a3Uu JaHUX L1010
CIIO>KHUBa4YiB.
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6. Po3pobutu mporiec yrpaBAiHHA B3a€EMHUHaMU i3 CIIOXKUBadaMH,
1100 Y3TOAUTHU IIPOIIECH i ITPOLIEAYPHU i3 3aIllUTaMU CIIOKHBa4diB, TOAOBHY
yBary 3BepTaTy Ha 3aAy4€HHS 1 yTpUMaHHS CIIOXKHBaYiB.

7. OwuiHOBaTH TIOKAa3HUKU (QYHKI[IOHYBaHHA HAaA9dBHUX CHCTEM,
iH(popMaIllifHUX TEXHOAOTIH 3 IIOTAGAYy TOrOo, SIK BOHHU IIPAIIOIOTh Ha
ePEeKTHUBHICTD 1IUX ITPOIIECIB.

8. PozpobasgTm T1AaHM Oiff 3 yOpaBAiHHS ~B3aEMHWHaMU i3
CIIOKMBadYaMH Y TaKHUX HaOpgMax: I1HQOpMAaLiiHUN MEHEIKMEHT,
CHCTEMHAa MiATPUMKA, MapKETHUHT 1 IIOCAYTHU. Bci 1 HanpsaMu HOBHHHI
MaTH YiTKO 3a/aHi IiAl (MiABUILEHHS BiAAaHOCTI CIIOXKHUBa4a) 1 MeXaHi3MH
iX BUMipIOBaHHS.

9. BunpoOyBaTu B ITIAOTHOMY PEXKHUMi HOBiI CUCTEMH MapKETUHIY i
00CAyTOBYBaHHSI, B SIKUX OIHI€I0 3 OCHOBHUX IliA€H € BUBHAYEHHS pPeakirii
CIIOKMBAYiB Ha BXKHUBaHiI CXEMH.

10. PeaaizoByBaTH CXEMy BIIPOBa/RPKEHHS IIOCTYIIOBO, PETEABHO
BIZICTEXKYIOUM IIOKAQ3HUKM 1i (DYHKITIOHyBaHHsI, BUKOPHUCTOBYIOYH [AS OLUHKU
BHYTPIIIIHI ITapaMeTPH IKOCTi.

11. IIpoBOAUTH MiHI-ayagUT IIPOrpaM AOSIABHOCTI.

12. BusHayaTu aIeKBaTHICTb CHCTEMHU INIABL, PETYASIPHO IIEPEBIPSITH, YU
Ha 3aKAQ[IEHI B IIPOrpaMy LIIHHOCTI BCE IIIE € ITOIIUT CIIOXKHUBAYiB 3 ypaxXyBaHHSIM
[ KOHKYPEHTIB.

Peaaizaltig po3ragHyTHX BUIIE CKAQIOBHUX Mpollecy (PopMyBaHHS Ta
VIpPaBAIHHS AOSIABHICTIO [IO3BOAUTH oOpraHizamii cgopmMyBaTH KOAO
AOSIABHUX CIIOXKHBa4iB, 37400yTHM KOHKYPEHTHI IIepeBaru Ha pPHUHKY,
ITOKPAIIUTU KOHKYPEHTHI ITO3ULii Ta IMiABUIIUTH PiB€Hb NPUOYTKOBOCTI
HiAIIPUEMCTBA.

7.9 PebpeHOuHz2 i pecmauninz

PebpeHOuHz — TIpolleC 3MiHU OpeHIy, IO IIPHUIIYCKAE 3MiHU Ha PiBHI
imeonorii Openay. Pecmaiininz — TipolieCc 3MiHM aTpuOyTiB OpeHmy Ipu
30epeskeHHi ifeoaorii crioxkuBaHHA OpeHay. To K, MOXKHA OIHTH BUCHOBKY
IIpo Te, MI0 IlepeBaskHa OIABIINICTE 3MiH OpeHOiB, III0 HA3WUBAIOTH
pebpeHaruHroM, TaKUM He €. PeOpeHauHT — ranboka 3MiHa OpeHIy, KOAU BiH
IIOYMHAE OPIEHTYBaATHCH Ha IHIIY izero abo K Ha IHIIy ayauTopilo.
PecraiiaiHr, CBO€l0 dYeproro, — 3MiHA OpeHOy [OAs TMIPUBENEHHS HOro y
BiAIIOBITHICTP 13 3MiHEHUMHU CTEPEOTUIAMHU, SIKi Ma€E CIIOXKHUBAY 111010 YaCTUH
imeoaorii OpeHy.

247



‘6‘\ y B

1976 1977 1995 1998 2001 2007 2015

Puc. 7.19. Pecratiainr komnanii Apple

YMOBH, 3a IKUX MOIIABHO MOIIIABHO IIPOBOMUTH PEOPEHIUHT II0AaHI
Ha puc.7.20

YMOBI/I, 3a JIKHX ,Z[OI_IiJ'IBHO I[OI_IiJIBHO IIPOBOAUTH

ﬂ—
peOpeHIuHT

Croci0 JKUTTS CIOKMBaya 3MIHUBCS HACTUIBKH, IO
CUTyaTHBHA MOJIETb (T€, JUIsl 4OTO MOTpiOeH OpeH) cTaia
BTpavyaTH aKTyaJIbHICTh (HAIIPUKJIIAJ, 3HUKAE 3 MPAKTHUKA
MoJelb IpyKy (pororpadiii B poToreHTpi).

Crneundiuauii o0pa3 crokupada (poJibOBa MOJIEIb, HAsIKY
|, | opleHTOBaHMi OpeHx) CTaB BTpayaTH IONYJIAPHICTH
(Hanmpukian, oO0pa3 JIOOUTENs HACTIIBHUX YW  IHIIUX
TPAJAMIIIHUX 1IrOp TIOYaB BHTICHATUCS TPUXWIbHUKAMU
CJICKTPOHHUX, a 3 4aCOM — KOMII IOTEPHUX 1rop.

KyneTypHa rpyma, Hasky opieHTOBaHUN OpeHn crajia
—| BTpayaTy CBOIX 4YJIEHIB (MaHK-KyJIbTypa CcTaja 3HAYHO MEHIII
MOMYJISIPHOIO).

Cama cowianbHO-AeMorpadiyia rpymna crajia 3MEHIITYyBaTHCS
__»| B CWIy psAoy MaKpOCKOHOMIYHHUX TPUYHUH (3aeanvHe
SBHUJICEHHS  00X00Y, Kpusa HapoO*CYBAHOCMI, MACO8a
Mizpayis mowo).

Puc.7.20. Ymoeu, 3a sKux 0oyiibHO 00yi/ibHO npogooumu pebpeHouHz

Y 11bOMy BHIIQAKY HEOOXiAHO IIEPEXOIUTH Ha iHINY HAATPOPMY, iHITY
imeoAorito abo iHIIy ayAWUTOPil0, a MOKE BHUKAUKATU HaBITH 3ropTaHHS
KOHKPETHOI0 BUAY MiAIPHUEMHUIIBKOI MiFABHOCTI. Taki BUIIaAKH BiaoMi,
xXo4a TPaIAdioThCS i HedacTo. [lo Toro XK, HEpPO3yMiHHS HAadBHOI 11€0AO0Ti]
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OpeHOy pioKo Mm03BoAsd€E e(PeKTUBHO oOpaTtu HOBY imero. IlepeBazkHa
OiabIIicTe OpeHAIB CcTaAM TaKUMU BHUIIQKOBO, TOMY BCi 3yCHAAS
pedpeHaAuHTy, II0 MAITh B OCHOBI HEPO3YMIHHS IIOTOYHOI CHUTyallil 3
6peHIoM HaBPLAA YU HPU3BEAYTH 10 BUPA3HOT'O IIO3UTUBHOTO PE3YALTATY.

B pmanomy BUIIazKy, MOXXHa HOPUMHATH 9K (pakT, LII0 peasbHUM
peOpPEeHOAUHT € YHMOCH MAaAOMMOBIpHUM. A Bce, III0 Ha3HUBAaIOTHb
peOpeHaAuHIOM, 9K IIPaBHAO, HUM He €. lle Aumie pecradaiHT, sgKecCh
OHOBAEHHS aTpUOyTiB OpeHay Oasl TOTo, LI00 yAOCKOHAAUTH iMimk. Lle#
BUIIQOK MU ¥ PO3rATHEMO OiABIII JOKAAIHO.

Hati6iAbIll TTOITUPEHUM OiHCTBOM y pecTadAiHTy € 3MiHa Ha PiBHI
AoroTully (iHoai Ha3BH). Ha skaab, AOTOTHII B OCHOBHINM Maci BUIIAKIB Ma€e
aunte QYHKINI igeHTudikailii npoaykTy abo opradizailii Ha ITOAHIL
MarasvHy, B pPeKaaMi Ta B IHIINX TOYKaxX KOMYHIiKallli croxkuBada 3
6pengom. Cami mo cobi, 3MiHM Ha PiBHI AOTOTHILy HE MalOTh OCOOAHMBOIO
CEHCY 1 He BeAyTh OO0 SKHUXOCh 3HAYHUX pe3yAbTaTiB. [lomimpeHicTh 11bOro
ABUINA 3yMOBA€HA ABOMA IPUYHNHAMMU:

1) IpuUHHATO PO3radaaT OpeHa OKpeMOo Bifl MpPOoAyKTY — ToBapy abo
TIOCAYTH, TOMY CaM I10 cOOi AOTOTHUII MOXKe BBaXKaTUCH CAMOIIIHHHUM, i caMme
III0/I0 HBOTO 3IiHCHIOIOTh PEOPEeHANHT ab0o pecTatAiHT.

2) € mymMKa, 110 AOTOTHII (200 iM'd, KOAiIp, iHIITNH eAeMeHT imeHTHugiKaIlii
OpeHay) BIAMBaE Ha CIOXKHBada, CIOXKUBA4Y 34YUTYE MEBHY iH(opMalliio 3
aorotuny. Lli TBEpIKEHHSI MAalOTh II€BHE PAIllOHAAICTUYHE 3€PHO, OCKIABKU
aTpUOyTH HaliA€HI HE3HAYHUM KOMYHIKATUBHUM €(DEeKTOM.

3aranoMm, BBaXKa€TbCs 3a HEOOIABHE 3iMCHIOBATU PECTAMAIHT
aTpuOyTiB OpeHOy 3apaay pecTaMAiHTy SK TaKoro, BilipBaHOIO Bi camoro
IIPOAYKTY. /AOTOTUII IIOTPiOEH B MEPILy Yepry MO imeHTHdiKallii, i GiAbI
CEpMO3HOIO HaBAHTaXKEHHS, dK IIPaBHAO, HE Hece (Xo4a, HIPUXUABHUKU
CTpATETIYHOTO aUu3aiiHy 3 MM He€ IOro/KyroThced). [Ipore 3miHM Ha piBHI
imeHTUdIKaAIIMHUX CHUMBOAIB (AOTOTHII, CAOT@H, iM'S TOIIO) MOXKYTb OyTHU
HeoOximHuMH. [lommpeHnit BUIaoK 11i€l HeoOXiTHOCTi — KOAM CTapHi BapiaHT
AOTOTHUILy BUTAGAE YY>KOPLAHUM IAIMOIO Ha TAl IpoaykKTy. KoAn 30BHIIIHIM
BUTASG[ ITPOAYKTY BxKe 3MiHEHUH, 3MiHeHa Horo yriakoBKa abo iHITINY eAeMEeHT,
i cTapHrii AOTOTHII ITPOCTO HE MA€ HAAEIKHOIO BUTASI/TY Ha HOBOMY IIPOIYKTi a0
yrakoBlli. BpeHna ampiopi nependadae eCTeTUKY B 0QOPMAEHHI, a eCTeTHKA €
OiABIIT BasKAMBUM YHMHHHKOM Bifl 30epeskeHHs (pipMOBOro cTtHAio. BpeHp He
Oyne BUTrAdOATH MOPAABHO 3aCTapiAuM, ase BiH MOXKe [OYaTH BUTASOATHU
MEHIII €CTETUYHO, MEHIII CTHABHO, III0 BXKE€ € HETaTUBHUM dBUIIEM. ToMy
imerTHQIKAIHI CUMBOAU TIOTPIOHO ITiAAQIITOBYBATH IIifl BUTASIZT CAMOIO
ITPOAYKTY abo HOro yIrakoBKHU.

ITpurxnao. Coca-Cola He MiHsIEe YnarKoeKky 1 308HIWHINL 6uznsio
npooykmy, momy Cmapuil J1o20mun 8u2nisi0ae ULIKOM 20PMOHIUHO Ha
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cmunizoeaHiti. ni0 wknacuky IET-nnawuyl i1 3miH He nompebye. Pepsi
PEe2YNAPHO 3MIHIOE | NISLUWKY, | emuKkemKy, momy pecmatiiiHe J1020munie
He guensidae ousHo. TpunpomeHesa 3ipka Mercedes npoooexKye cmuibHO
guansildamu Ha asmomobinsax — il MIHAMU Hemdae HislKoz20 ceHcy. Auma
gpileypa xuxarxa Ha kKanomi Jaguar — aHAXPOHIZM, mMomy 6ye ceHc 3MiH
Hagimbe b6e3 ypaxyeaHHs Hebe3neKu ybo2o esnesemeHma.

B mpakTulli ycHoiniHoro OpeHAWHTY BpPaXOBYIOTH OBa OCHOBHI
rapaMeTpH, sKi BIAUBAIOTH Ha HEOOXIAHICTH pecTadAiHTy: ocoOucTicHa
IIHHICTb 1 IliAbOBa ayautopid. KoxkeH cUABHUM OpeHO € yocoOAeHHSM
II€BHOI 0COOMCTICHOI IIiHHOCTI — BiH a00 CUMBOA BHCOKOTO CTaTyCy, abo 3K
3HaK TypOOTH YU O03HAKA CEKCYAaABHOCTI BoAoapsl TOIIO (Taba. 7.3).

Tabauiga 7.3

Tumnoaorig 1iHHOCTEH Ta iX EAEMEHTIB
IHixxocTi EaeMeHTH
HpeCTI/I}K, 6aI‘aTCTBO, KOHTpOAI: Had I'poMaCBbKOIO

Baana . .
JAYMKOIO, COILliaAbHHUM CTaTyC, BIIAUB.
yCIix, 3M1i6HOCTI, iIHTEeAITeHTHICTD, YeCTOAIOOCTBO,
JlocarueHHd . ) ..
KOMIIETEHTHICTb, BIAOBIAHICT CTAHAAPTAM.
'eqoHiI3M 32/J0BOA€HHS, HACOAOAA KUTTAM, KoMpopT
CTUMyAIOBaHH4 (IIOBHOTA CMIAUBICTh, XBUAIOBaHHSI, PI3HOMAHITHICTh Y KUTTI,

KUTTEBUX BIIYYTTIB) 3aXOIIAIOI0YE KUTTS, TOCTPi BiAUYTTS.

. TBOPYHUH MOTEHITiaA, CBOOOIA, HE3aAEKHICTE,
Camoperyadqairiga

caMmoIioBara, IiKaBiCTb, CAMOCTIHHICTb.
INPOTAa MOTASAIB, MyAPICTh, COLliaAbHA
YHiBepcaaizm CIIPaBEIAUBICTD, PIBHICTb, MHUP, Kpaca, TEPIIUMICTh,
3aXUCT HAaBKOAHWIITHBOT'O CEPEOBUINA
KOPUCHICTB, YECHICTb, MUAOCEPAL, AOSIABHICTD,

[TpUXUABHICTB ] K )
BiAIIOBIIAABHICTE.
. CKPOMHICTB, JKUTTEBUH BHECOK, PEAITIHHICTD, ITOBara
Tpanuiiia e S
10 Tpaaullil, IOMipHICTb.
. CTPUMAHICTH, BBiYAUBICTH, CAYXHAHICTDL
KougopmHicTB p ’ » CAY ’

CaMOUCIIUIIAIHA, TToBara /10 0aThKIB i CTAPIITHUX.
ocobucra 6e3reka, HallioHaAbHA 0e3rneka, TPOMaIChKUH
Besneka TIOPSAIO0K, B3aEMOBUTIAHUN 0OMiH, IIPUHAAEKHICTD 10
COITIaABHOI'O IPOIIapKy

PeanbHe BTiA€HHS OCOOUCTICHUX I[IHHOCTEH SIK CTE€PEOTHUIIIB MaCcOBOi
CBIOIOMOCTI Ma€ BAACTUBICTb 3MiHIOBATHUCS 3 IMAMHOM 4dacy. Ckaximo, Iie
KiAbKa JEeCATKIB POKiB TOMY, CHMBOAOM CY4aCHOCTI y MOAOi OYB KaceTHUH
MarHiTodoH, 1110 A€KUTH Ha PYIli, 3apa3 ke — CHOybopa i HaBYLITHUKHU Bif
«Afiiona» y ByXax. BTiAeHHS O0COOMCTICHHX I[iHHOCTEY B PEaAbHOMY CBITi
MIOCTi¥tHO 3MiHIOIOTHCS. [1i1 11i BUMOTH ITOBUHEH IIigAAIIITOBYBaTUCH OpeH
Yy BCIX CBOiX IIpodBax, TOMYy lie¥ ImapaMeTp € Ay>Ke BasKAUBUM. KatouoBUM
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MOMEHTOM TYT € T€, A0 dKOi MaKpOTPYIIH IIiHHOCTEed MOIKHa BiHECTH
I[IHHICTh ITPOIIOHOBAHOTO OpeHAy — MO0 IIHHOCTEeH 30epexkeHHsS abo mo
I[IHHOCTEH 3MIHH.

SlK BU3HAYUTHU [0 9KOi IPyNH IiHHOCTEeH BigHOCUThCA OpeHa? Tyt €
KinbKa BapiaHTiB. [lepiiuii (Maiizke TiIOTETUYHUHN) — I1€ KOAW OpraHizalld
Ma€e KOPEKTHY OpeHO-cTpaTeriio, e LiHHICTb OpeHay abo ix kombiHallis
YiTKO 1 3p0o3yMiA0 IporiucaHa. ¥ IbOMY BUNAAKY, Tpeba BHU3HAYUTH, [0
AKOI TPYIIU Ha MiACTaBi HaBeOEeHOI CXeMH MOXKHa BifHECTH OCOOHCTICHY
HiHHICT, OpeHmy. [pyruii BHOAOOK — HKIIO Yy OpraHizailii € gaKuich
JOKYMEHT ITiZl Ha3BOIO OpeHI-cTpaTeris, e Habip 0COOUCTICHUX IiHHOCTEH
BKAIOYA€E B ceOe MOBHUM Halbip BapiaHTIB, SKUH 3yMiAH 3rafiaTH aBTOPH,
TOOTO OMHIi€l, OCHOBHOI ITIHHOCTI HE ITO3HAYEHO.

AHaAOTIYHO — IKIIO PUHKOBUHM Cy0’eKT HigKoi OpeHa-cTparterii He
IIUCaB y IIAOMY (HEKOpPEeKTHa OpeHI-CTpaTerid HiTPOXH HEe € KOPUCHIIIIOI0
3a ii BimcyTHiCTB). Y LIbOMYy BHUIAAKy, HOTPIOHO IIpoaHaAidyBaTH Ty
KaTeropilo MPoAyKTY, B SIKifl 3HaXOAUTHCS OpeH/ i 3poOUTH BUCHOBOK ITIPO
BiAIOBiAHICTE TOTPiIOHOI O0COOUCTICHOI HIHHOCTI B3Ke caMoi HIPOAYKTOBOI
Kareropii. A BHU3HAQUUBIIN II0 I[IHHICTh — 3iCTaBUTH il 31 CXEMOIO 1
3pO3yMiTH, YHU BiZHOCHUTBCA BOHa MO0 I[iHHOCTed 30epeskKeHHd, YU M0
IiHHOCTeH 3MiHM. JKINo K 1 IIe 3poOHUTH TaKOXK BaXXKO, MOXKHAa
3alIpOIIOHYBaTU 30BCIM HOPOCTUM IIAIX. XTO € aBTOPUTETHOIO
(pedpepeHTHOIO) TPYIOIO0 [OAd CIIOKMBada MOPOAYKTY? JKINo 1€ O6iAbIr
MOAOa ayANUTOPis — MM MAEMO CIpPaBYy 3 IIIHHOCTAMHU 3MiHU. JKIIO GiAbII
3piaa, TO OCOOHCTICHiI IIIHHOCTi, 3 SIKHMHU MH S3iTKHYAHUCH — I[iIHHOCTI
30epeskeHHs.

BHCHOBKH

Y HaMbiABII 3aTaAbBHOMY PO3YMiHHI OpeHAUHT MOKHA TPaKTyBaTU K
CTBOPEHHSI, PO3BUTOK i IIIATPUMKY MHOCTiHHOTO HOOGPOBIABHOTO 3B’SI3KY 3i
CTpaTerivHO Ba3KAUBOIO TPYIIOI0 CIIOXKUBAYiB, 32 JOIIOMOTOI0 CTa0iABHOTO
Ta HaAOIAHOTO HAOOPY BIAMIHHUX BAACTUBOCTEH IIPOAYKTY, dYepes
HagBHICTh HE3MIHHO BHCOKOI SKOCTi Ta OYiKyBaHOTI'O PiBHA 3a0BOA€HHSI.

Bpenn - 1me MapKeTHHIOBHM IHCTPYMEHT oOpraHizaiii, axkui
OMHOYACHO € IIIHHUM (IiHAHCOBUM aKTHBOM, OCKIABKHU CIIOHYKae
CIIOXKHWBAYiB 3OIMCHIOBATU KYIIIBAl, i BIIAMBOM I[IA€CIIPSIMOBAHOTO
cpOopMOBAHOIO y HHUX CHABHOT'O acCOI[ilaTUBHOIO CIIPUHMHSITTS CYTHOCTI
ToBapy i/abo miarpueMcTBa

dipMmoBUH CTHUABL — Ie Habip KOABOPOBUX, rpadidyHUX, CAOBECHUX,
TUNOTPaPChKUX, MU3aWHEPCHKUX IIOCTIMHUX €AeMEHTIB (KOHCTAaHT), IO
3a0e3MeYyoTh Bi3dyaAbHY 1 3HAUEHHEBY €IHICTH TOBapiB (IIOCAYT), BCi€i
BUXiIHOI Bim opraxizaiiii iHdgopmariii, ii BHYTPIIIHEOTO i 30BHIIITHHOTO
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0pOpMAEHHSI. OcHOBHUM  HiangaMu  ipMOBOTO  CTHAIO  MOXKHAa
Ha3BaTU:iAeHTHQIKAIliI0 MOPOAYKTIB oOpraHizailii i3 3arasbHOi Macu
AHAAOTIYHUX MPOAYKTIB ii KOHKYPEHTIB Ta CTBOPUTH ToH 00pa3 IIPOaAyKTY,
AKUY HeoOXimHUM opradizailii i gKW# 3aAUINUTH CAiL Y cBimoMocTi
CIIOXKHBadya.

OpgHuM i3 3aBAaHb OPEHAUHIY € HaraayBaHHS IIOKYIIIEBi ITpo Ti
IIO3UTHUBHI €MOLIii, 9Ki BXK€ JOCTaBUAU MOMY paHillle KyIIA€HI TOBapH AJaHOi
dipmu. TakuMm yuHOM, PIPMOBHHI CTHAB IT00IYHO TapaHTY€E BUCOKY AKIiCTh
IIPOAYKTIB.

Bpenam — 1e o0pa3u, 1m0 CKAAANCS ¥ CBiIOMOCTI CIIOKHBaYiB. A 1Ii
ob6pasu, y cBOIO dYepry, OopMyIOThCA Oe3Aiddio acomiaiiii. [x moxkHaA
PO30UTH Ha YOTUPHU KATEropifHi 03HAKH, 9Ki BUKAUKAIOTHCS BiIYyTHUMH
1 HEBIAYYTHHUMH XapaKTepPHUCTHKAaMM, a TaKOX pallloHaABHUMH Ta
€MOIIIMHUMU TIepeBaraMu. 5K IpaBUAO, YCITIIIHICTh OpeHy 3aA€KUTD Bif
KOMOiHAIIil BCiX YOTUPHOX HABEAECHUX BUIIE O3HAK.

Y CBiTOBiY IpaKTUIli IIPUHHSITO BUOKPEMAIOBATH TaKi BUAN OpeHIiB:
MaTEepPUHCBKUH OpeHI abo «MaMcTep-OpeHd»; 30HTUYHHH OpeHI, AalH-
OpeHm; mepcoHaAbHUMH (0COOUCTHI) OpeHTT .

Bynp-akuit OpeHa MOBHHEH MaTH O3HAKH, 3[aTHi BUIIAUTH HOTO 3
paay iHIMUX. BaacHe, BCS CyKyIIHICTh PO3IIi3HABAABHUX O3HaK CTAHOBUTDH
imeHTUYHICTh OpeHay. 3MICTOBHI O3HaKH OpeHAy po3MamarloThCd Ha TPH
YaCTUHHU: MAapOYHUM KOHTPAKT, [IIHHOCTI Ta IHAUBIAYaAbHICTb.

HeilimiHr — I1e mmpolilec HagaHHS Ta ikcallii Ha pUHKY YHIiKaAbHUX,
aJeKBaTHUX Ta CHIB3BYYHUX IMEH ITPOAYKTIB 1 opraHisaiiii, Ki CIIpUSIOTh
iXx mpocyBaHHIO i € 3HAYHOIO OIIOPOI0 PHHKOBOro ycIixy OpeHay. B
CydaCHUX pPHUHKOBHX yMOBaxX HEUMIHI' — Ile mpodpeciiiHa MdiIABHICTB,
II0OB’d3aHa 3i CTBOPEHHSM iMeH, TOOTO 3 TIOIIYKOM HIPUAATHOTO
HalMeHyBaHHS JASI BChOT'O TOTO, 110 3 TOYKU 30py 3aMOBHUKA Ma€ oTpedy
Y BAAQCHOMY OPHUTiIHAABHOMY iM€eHi. HEeHMIHT € I11AICHOI0 raay3310 HAyKOBOT'O
[Ii3HaHHS Ta HOpodeciiHoi AigAbHOCTI, 110 00’cemHye y cobi 3HaHHS 3
AIHTBICTHKH, IICUXOAOTIi, MAPKETHHTY Ta IHIIUX HayK. B HeUMiHTy, OKpiM
3a3HAUYE€HUX BUIIE 3HaAHb, HEOOXiMHO BUKOPHCTOBYBATH CIIELiaAbHY
TEXHOAOTII0O CEMOHEMIiKH, sSKa 3BOJAUTBHCS [0 TOTOo, IO Ha3Ba OpeHIy
A00upaeThcd 3 ypaxyBaHHSIM OCHOBHUX IIiIHHOCTeH Ta 3MiCTOBHHX O3HaK
OpeHay Ta JOTPUMYBATHUCS YiTKOI IIOCAIIOBHOCTI AiMl y BUOOpPi iMeHi.

Omnuc pUHKY Ta I[IABOBUX ayauTopil moTpiOHi aag Toro, mob He
IIOBTOPIOBATH Ha3BU KOHKYPEHTIB 1 BU3HAYUTH BUXITHUMN AIHIBICTUYHUU
piBeHb MakibyTHBOI Ha3BHU. lle MoO3Ke CTOCyBaTHCS SIK CKAQIHOCTI Ha3BU
(3aaekHO Bif PiBHS OCBITHU LIABOBOI ayauTOpii), TaK i MOBH (3aA€3KHO Bif
MOBHOi TIIPUHAAEXKHOCTI LiABOBOi ayautopii).Haiibiabin  moirmpeHi
IPUHOMU HEUMIHTY: KOMIIO3UILiS (3AUTTSI, CKOPOUEHHSI Ta IPUETHAHHS);
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CAOBOTBOPEHHH; AaHAAOTisA; BHKOPUCTAHHS E€THUMOAOTIYHUX [3KEPEA
(cemanTallia Ta imeodoHH).

3aBoaHHa HEWMIHTY HaHdacTillle BUPIUIyEThCHA CITIABHO 3 1060poM
AoroTuny Ta Bubopom dipMoBUX KoOAbOpPiB. CuMmBoaM, abo 3HaKH,
HaCTIABKU 3HAQ4YHMi B MEHEIXKMEHTI Ta MapKETUHTY, 1110 iICHy€ CIIelliaAbHa
cepa 3HaHb — CUMBOABHUM MeHemKMeHT. OaHi€lo 3 HaWBaXKAUBIIIIHUX
nmpobAeM B CHMBOABHOMY MEHEIXKMEHTI € Ta oO0cTaBuHa, IO pPi3HI
KyABTYPH MAaloTh Pi3HiI CUMBOAH, BUKOPUCTOBYBaHI JASd KOMYHIKaIliTHUX
IIIA€EH.

OcHOBHE 3Ha4Y€HHHI KOABOPY B OpEHIUHTY IIOAGTAE Y CIPUSHHI 6iABII
epeKTUBHIN [OEeMOHCTpallii CHOXUBYMUX SKOCTEH MOPOAYKTIB, IO
IIPOIIOHYIOTHCH B paMKax OpeHay, 6araTo 3 SKUX HEMOXKAUBO IIOIATH AUIIIE
YOPHUM UM 0OiAMM KoabopaMu. Bubip pilmieHHsa I0OO0 KOABOPY
3MIACHIOETBCA Ha OCHOBI OCHOBHOI TeMH OpeHauHry. I[Ipm mbomy
BasKAUBOTO 3HAUEHHs HaOyBalOTh CIIOAYUEHHS KOABOPIB. Y THX BUIIAZIKAX,
KOAU MPOAYKT HE HIAOAETHCI IIOKAa3y B KOABOPi, HOr0 MOXKHA 3 KOPHUCTIO
JAS CIIpaBU PO3MICTHUTH B SICKpaBe€ OTOYEHHS abo MPOiAIOCTPyBaTH B
KOABOPI1 PE3YABTATHU MO0 BUKOPHUCTAHHSI.

AorotTunn — OpHriHaAbHe, CIelliaAbHO po3pobaeHe rpadpiuHe
300paskeHHsI TIOBHOIO ab0 CKOPOYEHOTO HaliMeHyBaHHS opraHisallii abo
rpyny NPOAYKTIB. 3a3BHUYall AOTOTHUII YITKO BHOIAIETBCSI B PEKAAMHOMY
TEeKCTI YW B IHIIKUX iHQoOpMalliftHO-KOMYyHIKaIliHHUX MaTepiasax
oprasisarii: Ipu MeplioMy BXKHBaHHI HOro AOIOBHIOIOTH 3HAYKOM ™ ®
abo iHmIMM, NPUUHSATHM B KpaiHi Oe 30iHCHIOBATHUMETBHCS IIPOaasK
IIPOAYKTY.

BukopucTaHHSI AOTOTUILY B MApPKETUHTOBUX MigX HiAIPUEMHUIIBKUX
Ta IHIIUX CTPYKTYP IIOSICHIOETHCH 3HAYHHUM 30iABIIIEHHAM HIBUIAKOCTI
imenTudikamii opranizailii, 10 MOPOIOHYE KAI€HTOBiI CBill IIPOAYKT.
3a3Buyail BiH 3aCTOCOBYETBCS [IASl OOJAHHS CBOEPiIAHOCTI abo B IKOCTi
po3mi3HaBaAbHOTO 3acoby Ha pi3HOro poxay OaaHKaxX Ta pPeKAaMHO-
IIpOIIaraHANCTChKUX MaTepilasax KOMIIaHii.

ETan npoekTyBaHHs OpeHAy 3aBEPIIYETHCA CTBOPEHHSM OpeHI-
OyKy, TOOTO 3BEQEHHS ITPaBUA, III0 CTOCYIOTBHCH TOTO, SIK i KOAU ITOBUHHI
BUKOPHUCTOBYBaTUCS aTpubytu OpeHny. BpeHn-0yk odopmaseTbcd y
BUTASI/Ii HEBEAUKOI KHUKKH, B dKil 3i0paHi eaquHi nIpaBuaa imeHTHUdIKALIiT
OpeHmay.

CrioskuB4Ya AOSIABHICTB i AOSIABHICTB 10 OpeHay ABa Ay:Ke BasKAUBUX
aCIleKTH pPO3BUTKY Ta 30epexkeHHd O0i3Hecy NpaKTHU4YHO y Oyab-sKii
cy4dacHi# cdepi peaasizailii miammpUueMHHUIIBKHUX Ta IPOMaZICHKUX iHIIliaTHB.
OcHOBHAa BIIMIHHICTh MiXK 3TalaHUMH MOHATTSIMU IIOAITa€ B TOMY, IIIO
CIIOKMBYaA AOSABHICTH (AOFABHICTH KAIEHTIB), B OCHOBHOMY OIlEpye i3
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3araAbHOIO KYIIIBEABHOIO CIIPOMOZKHICTIO CHOXHWBad4iB 1 THUM, II0 caMe
opratizailid MOXKe 3alpOoIIOHyBaTU IM 3 TOYKH 30Py CE€pPEeaHBOI B raay3i
I[iHU Ta €eKOHOMil Ha HasgBHIM Hporo3ulliii. 3 iHMIOro 60Ky AOSABHICTH OO
OpeHay, Ma€e MaAO CIIABHOIO 3 I[iHaMHU a00 I'PillIMU, BOHA CTOCYETHCS TOTO,
dK caMe OpeHO CHpuiMaeTbCcd CIHOXKUBAYEM YU Yepe3 pPeKAaMHY
JIIABHICTb, YU 3aBASIKH PeIyTallii, Y1 Ha OCHOBI IOIEPEAHBOTO AOCBIAY
B3a€EMO/I] 3 OpraHi3alli€lo.

CrioxkuBa4di 3K, SKi AOSABHI [0 OpeHay 3aAulIaTHCS KAi€EHTaMU
opranisariii, OCKiAbKHM BOHU BBaXKaloTh, 1110 JaHa OpraHi3allisd IPOIIOHYETe
Kpalle oO0CAYroBYBaHHS Ta OiABII BUCOKY SIKiCTh, HiXK OyAb-gKUM iHIINH
Cy0’eKT ITAITPUEMHUIITBA, HE3aAE€KHO Bif IIHH YH IHIIHUX (PIHAHCOBHUX
IIPUYHUH.

[letti Tuno crooxkuBada 3 OIABIIIOI0 HMOBIPHICTIO CKOPUCTAETHCS
IHIDMUMHA MPOAYKTaMHM Ii€i 2K MAapKH, HAaBITh SKIIO BOHHU € [OEII0
JOPOXKYUMH. B ToM XKe dYac NOpeacTaBHUKH CIOXKHWBYOI AOSIABHOCTI,
6e3ymMOBHO, OyayTh IIiagaHi CHOOKYCi croocrepiraTu 3a IIPOAYKTaMH
opranisariii, SKIIIO iXHi I[IHU HAYTh Bropy, OAHAK KyIIyBaTH IIi IPOAYKTH
BOHU HE IIOCIIIIIIATUMYTh.

CTPYKTypa IIpoliecy ¢OopMyBaHHA Ta MiATPUMAaHHS AOSABHOCTI
CIIOKMBAa4iB CKAQQAETHCH 3 TaKHX €TalliB: 1) BU3Ha4YeHHs Ta (POpMyBaHHS
CErMEHTa KAIOYOBUX CIIOXKHBAa4iB; 2) yIpaBAIHHS acCOpPTUMEHTOM; J)
dopmyBaHHA O00iI3HAHOCTI CIIOKUBa4iB; 4) TIOCHUAEHHS AOSIABHOCTI
BUHArOPO/>KEHHSIM IIOCTIiHHUX KAI€EHTIB; S) pO3po0OA€HHS MeXaHi3My
pearyBaHHS Ha CKaprHy Ta IIPeTeH31i CrioxkuBaviB; 6) BUKOHAHHA rapaHTid
opraHisailii; 7) rocTifiHa croiBIpalld 3i CIIoOKUBadYaMHU.

MeToro QopMyBaHHS 00i3HAHOCTI CIIOKHUBAYiB € IIOTPAIIASTHHS
IIPOAYKTY B IIOA€ IOTeHIlifiHoro Bubopy. OO6i3HaHICTHL IIPO iCHYBaHHS
MapKH, MapodyHOi Ha3BU — OCHOBa (PopMyBaHHS IMIKy MapkH, ii
II03HIIOHYyBaHHA B CBLIOMOCTI CIIOXKHMBaYa.

JlOCSTTH AOSIABHOCTI MiZl 4ac CIHiBIpallli 3 KAIEHTaMMU MOXKHa 3a
JOIIOMOTOI0 IIporpaM AOSIABHOCTI. Ilif] yac BU3Ha4Y€HHA [IHHOCTI «AOSIABHOI»
IIpOrpaMu [OAS CIOXKHBAa4YiB IMOEOHYIOTBCHA MAEKiAbKA €AEMEHTIB: CKIABKH
CIIOXKHMBa4l MaloTh 3allAaTUTH 34 BUHAropoAy (SKIIIO0 BOHU IIOBUHHI IIOCH
KyIlyBaTH); MIIUPOKHH BUOiIp BUAIB BHUHAropond (HaIpuKAam, BHOIp
roflapyHKa); OaskaHa I[IHHICTP BHHArOPOAM: IIOCH €K30TH4YHE, III0
CIIOKMBa4 HE MOXKe MO03BOAUTU CO0i 3a HOPMaAbHHX yMOB, MOXKE€ MaTH
OiAbmIMIT BIAWB, HIiXK TpoIlloBa BHHAropoza; YU BHUMarae cyMa
CIIOKMBAHHA BHHAropoayd [OAd KOIKHOIO 3  KAIEHTIB; A€TKICTH
BUKOPUCTAHHA MPOTrpaMH Ta peKaaMallii Ha BHUHAropomay; IICHUXOAOTIYHI
BUHAaropoay — 3aJ0BOA€HHS BiJ y4acTi B Iporpami.
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BusiBAeHHS peaAbHUX ITPUYHH HE3aJ0BOAEHOCTI abo BiAMOB 3afiMace
bararo yacy Ta norpebye 3HAYHUX 3yCHAb U mocBigy. B iHo3eMHHX
KOMIIaHIsAX, e HPUYMHHO-HACAIZKOBUH 3B’d30K Ma€ MOaBHI Ta TAHOOKI
Tpaaullii, BUKOPHUCTOBYEThCA IIpoleaypa I Ha3Bowo «[I’'are domy?».
Ha3Ba moOSCHIOETHCS TUM, III0 AOBOAUTHCH IIPUHAWMHI II'dTh pas3iB
zarmuraty «Jomy?», 106 miiTM o0 cyTi mpobaemu. [locTaBHUBLIM II'ATH
«HoMy?», MOKHA 3PO3YMIiTH, B YOMY IIoAsITa€ IrpobaemMa i sk came ii MozKHA
BUPINIUTH. MOKAWBO, 3HAQIOOUTHCS IIe AeKiAbKa MHUTAaHb JIAG TOTrO, II00
3HAUTH Kpallle pillleHHd.

KOHTPOABHi THTAaHHA

1. OGrpyHTYHTY CyTiCTb 3MIiCTy TE€pPMiHiB OpeH i OpeHaIuHT.

2. [aiiTe xXapaKTepPUCTHUKY (PipMOBOIO CTHAI0 Ta HOT0 OCHOBHHX
€AEMEHTIB.

3. Has3BiTb OCHOBHI BUau OpeHAiBi gaiiTe iXx XapakKTHPUCTUKY .

4. Ik BigOyBaeThCs mporiec popMyBaHHS 3MiCTOBHHX O3HaK OpeHIy?

S. 9Kki ocobAMBOCTI Ipollecy HEUMIHTY?

6. I[losicHiITH 3HAYEHHS KOABOPIB i CHMBOAIB ¥ CTBOPEHHI OpeHy.

7. Y 4oMy TIOASITA€ CYTHICTb i 0OCOOAMBOCTI CITIOZKUBYOi AOSIABHOCTI Ta
AOSIABHOCTI 10 OpeHmy?

8. Onuunriite mpoiec (GpopMyBaHHS Ta MOIATPUMKH AOIABHOCTI OO
OpeHmy.

9. Ylka BiAMiIHHICTBb MiXK MOHSATTAMU «peOPEHANHI» i «pecTatAiH?

Tema OAT OOTOBOpPEHHSA

3agoarHs: Ob6paTHu icCTOPito PO3BUTKY Oy Ab-IKOT0 YCIIIIITHOTO OpeH/Y.
Ha mpukaazi mie€i icTopii:

1. BusznayuTu, gKi iHCTPYMEHTU IICUXOAOTIYHOT'O BIIAUBY, OyAO
BUKOPHUCTAHO IPOTATOM dacy (popMyBaHHS 6peHay. [Ad MiArOTOBKY IILOTO
IIyHKTY 3aBAaHHI PEKOMEHAYETHCSI CKOpUCTATUCH Kaacugikalliero 3acobiB
Ta e(peKTiB rcuxoaoriyHoro BrnauBy [.C. MearHUKOBa (Taba. 7.4). Hagatu
I'PYHTOBHE IOSICHEHHS 3P0OAEHUX BHUCHOBKIB.

2. [ocAiguTH 3MiHYy CTaBAEHHS CHOXUWBAYiB [0 OpeHIiHroBUX
€AeMEHTIB IIPOTATOM Hacy iCHyBaHHS KOHKPETHOTO OpeHay.

3. BusHauuTH OCHOBHI KpuTepii e(peKTUBHOCTI KOHKPETHOTO OpeH Iy
Ha KOXXHOMY €Talll XKUTTEBOTO IIUKAY.

4. Ha 4gKy LIABOBYy ayOUTOPil0 OPIEHTYIOTBCA MapKETHUHIOBI1
KOMyHikKalli OpeHay? 9K came 11e BimobOpaskeHO Yy 3acTOCyBaHHI
OpPeHAWHTOBUX IHCTPYMEHTIB Ha KOXKHOMY €Talli 3JKUTTEBOTO IIHUKAY

6penIy?
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Tabaung 7.4
Kaacudrikarisa 3acobiB

Ta eeKTiB nncuxoasoriynoro Bnausy [.C. MeabHUKOBa

EdexTn
IICHXOAOT'iYHOTOBIIAHBY

IlosicCHEeHHs1 Ta XapaKTepHCTHKaA

INcuxoaoriyHUit
edekT

BusHauaeTbCsl CTaBAEHHSIM AIOIUHU 10 [I3KE€PeAa
indopMmariii i B IeBHOMY 3MiCTi € aHAAOT'OM peKAaMHOI
inenTudikaii. Jdkio mxkepeao iHpopMmartii —
KOMIIETEHTHE [I2KepeAo, To iHdopmallid, gKa
repenaeTbCcs HUM, IPUUMaEThCH 11iABOBOIO
ayIUTOPi€I0 Ha Bipy, HE BUKAUKAIOYU CYMHIBHU.

IlomaTAauBe HOroMzKEeHHI

SKu10 MKepeao KOMyHiKallil € aBTOPUTETHHUM HOCIEM
BAQM, a HOro ayauTopisa KOM(POPTHO HasallITOBaHAa
mybaika, To iH(popMallig cupuiMaeTbCcss HEKPUTHUIHO.
Faganad, cayxad, yuTa4d MOXKe CYMHIBaTHCS 3 IIPUBOLY
oTpuMaHoi iH(popMallii, ase ysBa, 110 «<KPUTUKYBaTH
He MOXKHa», IPUBOAUTH O IIOCTYIIOBOr'O 3a0yBaHHS
3BepHEHHd. Tak popMyeTbCs «MOBYa3HA OiABIIICTE». B
CBOIO 4epry, Iypa IoBara Ta JA0Bipa BUHUKAE AUIIIE
[I0 CIPaBXKHBOT'O aBTOPUTETY.

Edekr Bapraety
(edpekT mIenAeHHS)

[TomgibHO IK B MEIUIIUHI, OTPUMAaB ITOCAAOAEHUH BipyC
AKOICh XBOPOOU i A€TKO i1 TOOOPOBIIIH, AIOAHMHA
BIIEBHEHO IIPOTHUCTOITH caMoi XBopobi. Tak camo i B
cepi MapKEeTHHTOBUX KOMYHIKaIlil: mocaabaeHa
BaKIMHA «JyKUX ifeH» moriomMara€ NPOTUCTOLATH iM.

EdexkT opeoay

Ha cnpuiiHATTA AIOAWHYN BIAUBAIOTh HE TIABKHU
30BHIIIHI OIIIHKH 00’€KTY, aA€ i CTaBA€HHSI OTOUYIOUUX
o Hboro. [ToMmiueHo, 1110 AIOIN CXHABHI 3 0COOAMBOIO
yBarorw CTaBUTHCH A0 THUX, XTO BXKE Ma€ CyCIiAbHE
BH3HAHHS y II€eBHiH obaacti. BinomicTs gKoich
HOIIYASPHOI AFOAUHH MOXKE CAYTYBATH «OPEOAOM» OAS
TOProBOi MapKH.

EdekT Bapuyma

B MOMEHT IICHUXOAOTIYHOT'O BIIAUBY AIOJUHA CXUABHA
npuiiMaTu 6aHaAbHI, PO3IAMBYACTI CTBEPIKEHHS,
AKIII0 HOMY TOBOPSITH, 1110 BOHU OTPUMAaHi B pe3yAbTarTi
BHBYEHHS He3po3yMiaux oMy pakTopiB

EdexkT peakreHcy

K110 ATOoAUHA BigdyBae, 1110 KOMyHiKallifiHe
3BEPHEHHS POOUTHCH 3 METOI0 BIIAMHYTH Ha HBOTO, TO
BiH cIpHMMae Take 3BEPHEHHS, K IIOTPO3y CBOEI
cBOOOi mpuiiMaTH pileHHs. BiH cTaBUTBLCS 10 TAKOTO
3BEpPHEHHSI HETATUBHO. B [il0 BCTynaloTh 3aXUCHI
MEeXaHi3MHU IICUXIKH, 1110 BiIKUAAa0Th iHopMalliro 3
€AEMEHTaMHU IIOTPO3HU.

EdekT HacuueHHS

[ToBTOpEeHHH apryMeHTiB Ma€ OyTH oOMezKeHe MeIKUM
PO3YMHHM AIMITOM, ITiCAS IKOTO y ayUTOpPii BUHHUKAE
HeraTHuBHAa €MOILliliHa peakllis, 3’dBASE€ThCI HaMaraHHs
VHHUKHYTH KOHTAaKTIB i3 gxepeaoM iHdopMariii.
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[ToBTOPEHHS MOXKE MAaTHU IO3UTHUBHUM pPe3yAbTAT AUIIIE
IpU HEe3HAYHUX Bapiallidx 3BepHeHHd Ta PopMHU Horo
IOJaHHS.

[leBHa iHdoOpMallia 3a AeIKUM HE3PO3yMiAUM
IIpUYMHAaAM MOXKe He oKa3aTH Ha ayaUuTOopPilo 0akaHOTo
epekTy, a HaBIIaKU - [IOi€ IPOTHUAEKHUM YHUHOM. Y
JeIKUX BUIIQJKaX Ile BiOyBaeThCd TOMY, IIIO IIEPBiCHI
YCTaHOBKH AIOAEH BUABASIOTHCS OIABII MIITHUMH, HiXK
ouikyBaaocd. 1106 nonepeauTu et epeKT, HEOOXiTHO,
11100 apTryMeHTH IIOCTYIIOBO ITiJCHAIOBAAUCH IIPOTITOM
JOCUTH JOBTOTO IEPioay dacy

EdekT 6ymepanry

IIpakTHYHI 3aBOaHHSA

3asoanns 1. lligroryBaTu Ta IIpoaHaAi3yBaTH ICTOPil0 YCITIiXy
BiTyn3HAgHOrOo abo 3apybixkHOro OpeHay (3a BaacHUM BubOopom). Ha
IIPUKAAlL Oyab-IKOTO0 BITYHM3HAHOTO abo 3apyOizkHOro OpeHOy po3zidpaTu
WOTO ICTOPII0 3 METOI BHOKPEMAEHHS CYTHOCTI KOHIIEIIll yIIpaBAIHHSA
KAIEHT-Opi€eHTOBaHOrO HianpueMcrBa. [Ipym BHUKOHaHHI IHOTO 3aBOaHHSI
CAlZ BIATIOBICTH HA HACTYIIHI TUTAHHS:

1. ¥ YoMy moasiTa€e 3ariopyka ycIrixy oopaHoro 6peHmy?

2. 4dxki iHcTpyMeHTH OpeHA-MeHEeIKMEHTY, 3aCTOCOBaHi [As
dopMyBaHH4 yCHITHOTO OpeHay, 6yan HarbiabIl epeKTUBHUMU? YoMy?

3. 4YKuxX KOHLENIiN yIpaBAIHHA AOTPUMYyBaBCd KEPiBHUK
IiAIIPUEMCTBA-BAAQCHUKA IILOTO OpeHAy Ha pPi3HUX eTarax KUTTEBOIO
ITUKAY OpEeHOY Ta XKUTTEBOIO IIUKAY ITiAIIPUEMCTBA?

4. Ik 11e MOXKHAa MOSICHUTH ICTOPUYHHM PO3BUTKOM KpaiHH, B IKiH
po3BUBaBcs OpeHA? YKi KOHIIENIlii ynpaBAiHHS HiAIpUEMCTBaAMHU OyAun
HaMWIIOMINPEHIINMHU CEPE/] IHIITUX KOMIIaHi¥ KpaiHu B 1ied nepion?

Ha ocHOBIi onpaliboBaHOTO MaTepiasy KOXKHOMY CTYAEHTY HEeOOXiTHO
HiArOTYyBaTHU IIpe3eHTalliliHy MOOoIoBiAb Ha S-7 XBUAUH. [IpoBeneHHs
AUCKYCii 3a HaBeOEHUMM MPUKAIaMU 3 OOrOBOPEHHAM e(eKTUBHOCTI
PI3HUX IHCTPY.

CuryauiiHi BnpaBu

Cumyauisa 1. ObzogopeHHs1 2ocnodapcekoi cumyauyii «lcmopist ycnixy
romnatii KAMAZON»

3aBaaHH4d:

1. CropoekTyBaTH aATOPUTM CIOCTEpPEXKEeHHs 3a OpeHaoM
«AMAZONDb.

2. PozpobuTu TIOIIYKOBI NHTAHHS Ta CHCTEMY OIliHIOBAHHS
epeKTUBHOCTI iHBecTHUILiH y OpeHn «<AMAZON».
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3. 3amnpomoHyBaTH IMIPaAKTHUYHI PEKOMEHAAIlli [AAS KEPIBHUIITBA
KOMIIaHii 111040 BIPOBAMIXKEHHS CHCTEMH MEHEIKMEHTy OpeHINHIOBOI
IiHHOCTI «AMAZON»

Cumyauis 2. Ilobyoosa cmpykmypu CnoxKueuoz2o 3HaAHHsL npo bpeHo
ma eubip enemeHmie bperdy 0Oast nobyoosu tio2o yiHHocmi. Ob62080peHHs
2ocnodapcoKoi cumyauii «<bpero-nezeHou 011 CKado8uUX ACOPMUMEHMYD.

3aBaanHs: 1. O3HalOMUTUCE 3 YyMOBaMU Kelcy «bpeHa-aereHau nad
CKAQOOBUX acopTUMeHTY»:. OgHe 3 HaIlpsIMiB OiIABHOCTI TPyHU KOMIIaHiM
«Pabpuka Pinrens «YepBoHi Birtpuaa» - 11e 6peHOAHMpPyBaHHA PEKAAMHO-
cyBeHipHOi mpoaykiti. [lizmpueMcTBO IO3UIIIOHYyE cebe sK KOMIIaHilo
HECTaHJApPTHUX pIillleHb B MapKETUHIY Ha HAyKOBiM ocHOBI. OgHUM 3
iIHCTPYMEHTIB TaKOro IIO3HWIlIOHYyBaHHS € TIIOEQHAHHS  HAMWOIABII
HECTaHAAapPTHUX BHIB CYBEHIpPHOI IMPOAYKILi y CHEllaAbHI KOAEKILi ITif
IEBHUMM Hai3BaMu. lle crpusge 3alikaBA€HOCTi I[IABOBOiI ayauTopii, a
TaKOK KpallloMy IIO3UII0HyBaHHIO, CIPUHHSTTIO ACOPTUMEHTY PEKAAMHO-
CyBe€HIpHOI mpoayKiii. Hampukaazn, KOAeKIlli HeECTaHOZAPTHUX PYyYOK
oTpuMaau Ha3BHU «Emataxk-Rock» i «EmaraxkLady». Koaekii cyBeHipHUX
FOAVHHUKIB A9 OpeHAUpPyBaHHS OTPUMAaAM Ha3BU T'OAWHHUKIB-KapTHUH
«Apt-neko» Ta «Croppeaaism». 3 MeTOH MOOTPUMaHHA 0OpPaHOro
ro3ullioHyBaHHs OpeHnay «Pabpuka Pintens «HYepBoHi BiTpuaar, mig akum
pPeani3yloTbCsd pPEeKAaMHiI CYBEHipH, HiAIPHUEMCTBO HOTpebye PpoO3poOKH
OKpEMHX Ha3B Ta OpeHI-AereH[ [OAsd KOXKHOI KOAEKIIi peKaaMHUX
cyBeHipiB. Ha croromHimmHili OeHb HiAIIPHUEMCTBO CPOPMyBasoO KiabKa
HOBUX KOAEKIIii HeCTaHAapPTHUX CyBEHIPIiB Al OpeHANPYBaHHS, sIKi ITIOKHU
He MalOTh aHi Ha3B, aHi OpeHa-AereH . /1o HUX HAaAEXKATh KOAEKITIT M’IKUX
IIAIOIIIEBUX IIPalllOK; MOPLIEASHOBUX AFABOK; TEMaATHYHUX CYBEHIpHUX
MAarHITiB-(QITrypoK; KapTHUH-TOAWHHUKIB; OyIiBEABHUX OAIBIIB; KOAEKIIii
KOPIOPATHUBHUX IrPAIIOK AAS ASABKOBOTO TeaTpy; IalepoBi IOAapyHKOBI
IaKeTH; KOMIT'IOTEPHI Ira/2KETH Ta KOAEKIIisd aHTUCTPECIB.

2. [Iag ogHiel 3 HOBUX KOAEKIIi peKAaMHHUX CYBE€HipiB HEOOXiTHO
po3pobuTu OpeHI-AereHAy Ta 3alpoIlOHyBaTU Ha3By. Y SKOCTi OpeHn-
AETEHIU MOXKe IIOCAyTyBaTH He3BHUYaliHa icTopid CTBOpeHHd abo
BUKOPHUCTaHHS HpoxayKili. Hampukaazn, 3rimHo 3 OpeHaAereHa00 BigoMOi
TOProBOi MapKH IIIOKOAALy, KOPOBU, MOAOKO SKUX BUKOPUCTOBYETHCS IAL
BUPOOHUIITBA MOAOYHOI'O IIIOKOAQAy IIbOTO OpeHay, KUBYTb ¥
HaA3BUYaiHO OCOOAMBHUX yMOBaxX: OAs KOPIB CIelliaAbHO IependadeHi
peryagpHuit SPA-Macak, IPOTyASHKH IIicad obixy, T. i. B ocHOBy OpeH-
AETEeHZIN TaKOXK MOXKYTh OyTH IIOKAa[EHI HAyKOBi OOIPyHTYBaHHS 3aCc0O0iB
BUKOPUCTAHHA KOHKPETHOTO BHAY PEKAAMHO-CYBEHIpHOI NPOAYKIIii.
HatiroaroBHillle, Ipo MI0 CAif ImaM’dTaTH IPU Po3po0li OpeHa-AereHau, -
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BOHA MAa€ IIOBHICTIO BIiANOBimaTH oOpaHOMY IIO3UILIOHYBAHHIO OpeHIy.
Ob6MezkeHHSs 00cary TeKCTy 6peHa-aereHan ckaagae S00 3HaKiB.

EdekTUBHUM iHCTPYMEHTOM HEHMIHTY, PO3POOKU OpeHI-AereHau 3
MeTol0 POpMYBaHHA OpPEHOIB BBaXKA€ThCHA aCOLIATUBHUN €KCIIEPUMEHT
[10]. AcoLiiaTUBHHH €KCIIEpUMEHT BiJHOCUTBHCS [0 OLHOTO 3 CaMUX
JEIIEeBUX, IIPU IBOMY [AOCUTH €(EKTUBHHM METOAOM MapKETHHIOBHUX
[OCAII>KEHBb. AcolliaTUBHA TEeXHIKa JEMOHCTPYE BCl KOTHITUBHI CTPYKTYPH,
4Kl 3HaxoOdaTbCd Y IIACBIAOMOCTI PECHOHAEHTIB, IX IHAWBIAYaAbHI
ocobauBocCTi. A IILOTO 3aCTOCOBHUM SIKICHHUH MeToz 300py HEepBHHHOI
MapKEeTUHTOBOI iH(opMallii - poKyc-rpymna I[iAbOBHUX CIIOKHUBadiB (0-12
PECIIOHZEHTIB). Y3araabHEHa CXeMa aCoLlaTUBHOI'O €KCIIEPUMEHTY SIBASE
coboi0 HacTymHe. PecrioHOeHTy HamaloTh CTUMYA (cAoBo abo BHpas,
IIOEAHAHHS [OEKIABKOX CAIB). Y BIANOBLAbP HA CTHMYA PECIOHAEHT Mae
caMOCTiHHO 3anucaTy abo yCHO rnepeAiduTy 10 10 mepinux acolraitiii (caiB
abo BHUpa3iB, ITOEJHAHHS OEKIABKOX CAiB), III0 BUKAHKAB HAaIaHUU CTUMYA.
3a xapaKTepoM HaJaHUX PECHOHAEeHTaMU acolliallii MoXKHa IT00yayBaTH
CEMaHTHUYHUH CKAa CTUMYAYy — MHOXKHHAa acolliamifi, gKi moB’sa3aHi 3i
CTHMYAOM 1 MICTSTh HU3BKY XapaKTE€PUCTHUK CTUMYAY. Y IIPOIIECi iHTEPB’IO
PECIIOHAEHTIB 3aCTOCOBHI €KIABKA METOAIB aCOLliaTUBHUX OIIUTYBAaHB:

e BiABHA acolliallid - PECHOHAEHT OApa3y BUCAOBAIOE yCe, III0 HOMYy
IIPUTaAyETHCS 3 IPUBOAY HAZIAHOTO CTUMYAY;

e MOBHa acolliallig - PpeCIOHAEHTY IIPOIIOHYIOTb CTUMYyAH. Y
BiIOBiIb HA HUX PECIOHAEHT IIOBUHEH HIBHUAKO Ha3BaTH CAOBa, GKi 3
HUMU aCOIliIOI0THCS;

e acolriarlisgd KOHTPOABOBAHUX CAIB — 3 YITKO BH3HA4YEHOIO IIEPEAIKYy CAIB
PECIIOHIEHTY ITPOIIOHYETLCS O0PATHU Ti, 3 SKMMU Y HBOIO aCOLLIOETHCS CTUMYA.

IIpu 3acTocyBaHHI METOIB BIABHUX 1 MOBHUX acollialliii peCIIOHAEHT
He oOMeXyeThCs y BHOOpPI MOKAWUBUX acomiarii. [Ipu 3acTocyBaHHI
METOLYy acoljiallii KOHTPOABOBAHUX CAIB peakliid PpecCIIOHAEHTa
oOMeXKyeTbCd YiTKO BH3HadeHUM HabopoMm caiB. OcraHHI MeTOn
e(PEeKTUBHO BUKOPHUCTOBYBATHU {K AOTIYHE IIPOMAOBXKEHHS IIEPIINX ABOX,
OCKIABKH BiH [JO3BOAME IIEPEBIPUTH IIONEPEAHBO OTPUMAaHI pPe3yAbTaTH.
[Ipu aHaaizi pPe3yAbTATIB acolLliaTUBHOTO EKCIIEPUMEHTY
BUKOPUCTOBYIOTbCA TaKi KpUTEPIi:

e YacroTa mpuragyBaHHS CAiB. [IpoBoONTBECS paHKUPYBaHHA yCiX
CAiB Ta BUpa3iB, IKi OyAU 3rafiaHi pecrioHAeHTaMH, Y IOPIAKY YaCTOTH iX
nogBHU. Acoriarlii, SKi OpOIBUANUCHA TIABKU Yy 1-2 pPECIIOHAEHTIB HOCATH
BHUIIQKOBUH XapakKTep i1 momaabirioi ob6polili He ImmimasraroTh. B aHaaisi
IpUHMaOTh y4acTh TIABKH acCOLllaTUBHI peakIlii, 10 HIPOSIBUANCH HE
MeHIIe 3-X pasiB.
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e CepenHiil MpPOMiIKOK 4Hacy, AKUH HEOOXiAHUHN PECIOHIAEHTY A
BiamoBiai (mepiox 3armizHeHHs). Llel moKa3HUK Ja€e MOXKAUBICTh IPyIIyBaTH
PECIIOHAEHTIB 3a KpuUTepieM iX eMmoilrifiHoi 3arlikaBaeHOCTi. YuM OiabIlie
Jacy IOTPiOHO PECIIOHAEHTY MAS BiANOBii, TUM BHIILE OILiHIOETHCS HOTO
eMOIliliHAa 3alliKaBAEHICTb.

e KiABKICTP PECIOHAEHTIB, III0 HE 3MOTAM HaJaTU BIAIOBIAL Ha
CTHUMYyA IIiCAd TIEBHOTO IIepiooy dYacy (IIpoTaroM S XBHUAHWH). KIIIO
PECIIOHZIEHT HE Halla€ BIAMNOBiZi Ha IIOCTaBA€HE IMHTAHHA IIPOTATOM
HaJaHOTO dYacy, Ile CBimguTh abo Ipo Oay:Ke BHCOKUH piBeHBb HOro
€MOIIiFfHOI 3alliKaBA€HOCTI y MOOCAIIKyBaHOMY IHUTaHHi, abo mpo mayzke
HU3BKUU pPiBEHb IOIHOPMOBAHOCTI HPO IIPEAMET MOCAIMZKEHHS Ta PO
BiZICyTHICTb Oyab-dKUX acortiaiiii. [ y mepuiomy, i y apyromy BHIIaIKaX
pe3yAbTaTH He OYAyTh PEIpe3eHTaTUBHUMU. TaKM YHMHOM, acolliaTUBHUH
€KCIIEPUMEHT HaOa€ MOXKAUBICTh [JOCAIAUTH KOHTPOABOBAaHI Ta
HEKOHTPOABOBaHI acolliallrii croxwuBadiB i3 OpeHOOM, BHBYUTU Ta
y3araAbHUTHU Habip CKAQIOBUX IICUXOAOTIYHOTO CIPUUHATTS, cCOOpPMYyBaTHU
CTIMKI ITO3UTHUBHI acoIluairii.

3. ¥ mMexkax OpeHO-AeTeHOM TaKOXK HEeOOXimHO mAas obpaHoi BHIIE
CTYAEHTOM KOAEKIlii CyBeHipiB mas OpeHAyBaHHA 3aIllpoIlIOHyBaTH Ta
OOIPYHTYBaTH CIIeHApPid BiAeo-poAuKYy. [ad oOIpyHTYBaHHSI ClIeHapilo
HEOOXiTHO BUKOPHUCTATH PE3yAbTATH acoIliaTUBHOTO €KCIIEpUMEHTY.
Pe3syabTaToM BUKOHAHHS I[FOTO 3aBAaHHS € TEKCTOBHH OIIHC KOXKHOTO
KaJpy CIOXKETY BiJeOpoAUKYy abo Oe3rocepenqHbO0 caM BiZleO-POAHK,
cTBopeHUt y Oyab-skomy Bigeodopmarti. CTyAeHTH OPe3eHTYIOTHb
pe3yAbTaTH BAAQCHOTO [OCAiKeHHd. [IpoBomuTbca OUCKyCid Ta
OOrOBOPEHHS 3alIPOIIOHOBAHUX OpeHI-A€TeH/I Ta CIOXKETIB Bi/I€0-POAUKIB.

Aimepamypa: Nimepamypa: [ocHogHa: 2; NiOpYUHUKU 1 NOCIOHUKU: 1,
5,10, 17, 19, 22, 27, 29; cooamxkoea: 1,4, 12, 23; enrekmpoHHi pecypcu. 1,
3,5, 6,7 10, 48].
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TEMA VIII. MAPKETHHI'OBA CTPATET'IS IIITHHU

Jleao HE B TOM, CKOABKO 3TO CTOUT. [leao B TOM,
CKOABKO 32 3TO F'OTOBBI 3aIIAQTUTh
Maxket Xapsu

I[ina — eOuHUll enemeHm KOMNAEKCY MmapKemuHay, wo gopmye
npubymox nionpuemcmea. JluHamika CcyYuacHux puHKie nompebye
NnocmitiHo20 800CKOHANEHHST Memooi8 UIHOYmeopeHHsl. [0 moz20 JK. YiHa €
CHYUKUM THCMPYMEHMOM. SAKuo 3MiHA KaHali8 po3nodiny abo eunyck
npooyKuii moxxe nompebysamu KilbKa poKig, mo yiHa moxe bymu 3miHeHa
docums wWBUOKO.

ITicha eueueHHsT mMmemu 8U 3MoOXeme NOosICHUMU 3HAUEeHHS.
YIHOYMBOPEHHSL MapKemuH2y ma OCHOBHUU 30KOH, W0 3YMOBJI0E
3ane’KHICmb nonumy HA mosap 610 UYiHU, 8UKOPUCMOo8Y8amu UlHOBUU
Memo0 KOHKYpeHmHoi bopombbu nionpuemcmea HA PUHKY, susHauamu
Uil pipmu, wWo 8nauearoms HA UIHOYMBOPEHHS, HANPSIMU peani3aull
yuiHoeoi cmpameaii mapKemuHzay.

8.1. 3HauyeHHS LIHOYTBOPEHHA MapKeTHHTy. OCHOBHHUH 3aKO0H, III0
3YMOBAIO€ 3aA€KHICTh IIONIHUTY Ha TOBAapP BLA LIHHU.

8.2. linoBu#i MeTol KOHKYPEHTHOI O0pOoTHOU IiAIIpueMCTBaA HaA
PHUHKY.

8.3. Lliai doipmu, 1110 BIIAUBAIOTH Ha IIIHOYTBOPEHHS.

8.4. Peaaizallia 11IHOBOI cTpaTerii MapKEeTHUHTY.

8.1. BHaueHHs UiHoOymeopeHHs1 mapkemuH2y. OCHOBHUU 3AKOH,
W0 3YMO6NI0E 3aNeiHIiCmob nonumy HA moeap 6i0 uiHu
Ilima - 11e TrpomIoBa CyMma, HKy CIIOKUBa4 IIOBUHEH 3allAaTHTH,
OTPUMYIOYM KOHKpETHHUU ToBap. LliHa MOCAIKYETBCA 3 IIOTASAY TaKHX il
OCHOBHHUX BAQCTHUBOCTEH, SIK:
® NoOKa3HUK OOMiIHHOI BapTOCTi TOBapy;
® iHCTPYMEHT BU3HAYEHHS II€BHOT'O PiBHS KOPUCHOCTI TOBapy;
® MeXaHiI3M [OAd TPUUHATTS CHOXKUBAYEM pPIIIEeHHS PO ITOKYHIKY
ToBapy. [IOHATTS «IliHa» i «ITOIUT» B3aEMOIIOB’ I3aHi.
LliHOBa €eAaCTUYHICTh BU3HAYAETHCA BIAHOIIIEHHAM 3MIHU BEAUYHUHU
IIOTIUTY A0 3MiHU IiH (Y %):
Bce, —Be,
Ile = Be, +Bc, _
o -1,
I +10,
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Aae,

Ile — miHOBa €AacCTHU4YHICTh, Bcl — BeAWYWHAa IIOIIUTy Ha TOBap y
rIeBHUM 4yac ripu LiHi [11; Bc2 — BeAndrHa IIONUTY Ha TOBap y IEBHUH 4Yac
opu 1iHi [[2.

[{liHOBa €AACTUYHICTD IIONUTY IIOKA3y€ BiICOTKOBY 3MiHY Yy BEAUYUHI
IIOTIUTY Ha KOXKHHWH BiZICOTOK 3MiHHU B IIiHi. ¥ 3B’I3Ky 3 TUM, IIO ITIOIIUT
3MEHIIYETbCA B MIpy 3pOCTaHHS IIiH, €AAQCTHUYHICTb BHUMIPIOETHCH
BiT’€MHUMH BEAUYUHAMU.

[ToruT yBazkaeThCs €eAQCTUYHUM, gKINO [[e>], ToOTO B TUX BHUIIAKAX,
KOAM HEBEAUWKI 3MiHHM B IliHaX HOPUBOALTH OO0 IIOMITHOTO 3POCTaHHS
KIABKICHOTO OOCSITY IIPOIasKy.

3akKOH @mOmHTY - IIpU CTabIABHOCTI BCiX IiHHIMX QaKTopiB
3MEHINIEHHd IiHU NPUBOAUTH A0 BiAMIOBIAHOTO 30iABIIIEHHS IIOMIHUTY Ta,
HaBIIaKW, 30iABIIEHHS IIIHUM HOPHU3BOAUTL A0 3MeHINeHHd mornutry. Lle
BAACTUBO OAs OiabIIOCTi ToBapiB. [lommuT Ha Taki ToBapu Ha3UBAETBHCS
€AACTUYHHUM. JIKIII0 ITPU 3MiHi IL[IHU IOITUT HE 3MIHIOBATUMETHCH, TO TaKHUH
IIOIINT HA3UBAETHCSI HEEAACTHYHUM.

Jag ToBapiB i3 BUCOKOIO I[IHOBOIO €AQCTUYHICTIO MOXKHA 3aCTOCYBaTU
METOOU IIIHOBOI KOHKypeHINi. [lasg ToBapiB 13 HHU3BKOIO I[IHOBOIO
€AACTUYHICTIO Kpallle 3aCTOCOBYBATHU METOAMN HEI[IHOBOI KOHKYPEHIIIi.

[Tpo1iec YCTaHOBAEHHS IIHHA Ha TOBap Ha3UBa€EThCA
ILiHOyTBOPEHHSIM.

MapkeTHHroBa CTpaTerid [iHU Ja€ MOXKAUBICTE (pipMi MaHEBpPYBaTHU
I[IHAMH 3aA€3KHO Bif :

> MoKa3HUKAa IKOCTI TOBapYy;

> y Mexkax TOBapHOI HOMEHKAATYPH;

> 3a reorpadivHUM PO3MIIlIEHHAM ITOKYIIIIiB;
> pe3yabTaTiB IIPOAXKy TOBapPiB.

Ha npotuaito opraHizoBaHii OiSABHOCTI y cdepi IIIHOYTBOPEHHH
CIIPIMOBAaHI TaKl 3aX00H YPaay:

> pikcyBaHHS ITiH, 110 TPOBOAUTHCS MIAS TOTO, 100 HE MOITyCKATH
BU3HAQUYEHHS I[iH NPOAAaBIIIMHU 3 IIPOBEAEHHSIM SKHUXOCH IIOIEPEIHiX
KOHCYABTaIli¥l 3 KOHKypeHTaMHt, YY4aCHUKaMU KaHaAy TOBapopyxXy # iH.;

>y Mexkax I[iHOBOI MAUCKpHUMIiHAIllI BHUPOOHHUKOM Ta OIITOBUM
mpoaaBlieM 3ab00pPOHSIETECA BCTAHOBAIOBATH CBOIO I[iHY Ha MIPOAYKIIiIO
TIOIiI0HOI TKOCTI, AIKIIIO I1e 3aBaa€ IIKOAU KOHKYPEHIIi;

> 3aKOHU ITPO HEYECHY TOPTiBAIO CIIPSIMOBAHI IIPOTH IiH, HUXKYIUX 34
cobiBapTicTh TOBAPY;

> peryAroBaHHS I[IHOBOI PEKAAMH.
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8.2. Ilinoeuii Memoo KOHKYpeHmHOi bopomuvbu nionpuemcmea
HA PUHKY

3acrocyBaHHA ILIiHU SK 3aco0y KOHKYpPEHIIi 3aAeXXUTh Bi THUILY
PUHKY.

1-i mun - puHOK YUCMOi KOHKYPEHUil — Ha TaKOMY PUHKY 6e3Aid
IIPOAABIIB, MOKYIIIIiB IKOIOCh IOAIOHOTO TOBapy (HAIIpHKAAQ IIIEHUIL,
LYKPY), [liHa Ha HbOT'O OJHAKOBA y BCiX IIPOAAaBIIiB.

2-i mun - PUHOK MOHONONICMUUHOT KOHKYpeHUii (Ce3aid
IPOAABIIIB 1 ITOKYIILIB Pi3HUX TOBApPIB Ta MIUPOKHUY Alallal30H 1[iH, 3aBASIKHU
TOMYy, IIO IIPOAABEIb MOIKE 3aIlIpPOIIOHYBATH IIIHPOKHUHM aCOPTUMEHT
TOBapiB);

3-i mun - puHoK onizononicmMuuHol KOHKYpPeHUil (IpoaaBIliB
MaAO, TOMY III0 HOBUM IIpPETeHAEHTaM BaXXK0 IPOHUKHYTHU Ha 1ie¥l PUHOK).
ToBapu MOXyTh OyTH TOmiOHI (MIIeHUId) i HeNomiOHiI (KOMIIIOTEpH,
rmobyroBa TexHika). Ha 1iboMy pHHKY HeMa€e BIIEBHEHOCTI, III0 MOXKHa
A0OUTHCS SIKOICh BUTOQU 3a PaXyHOK 30iABIIEHHS YU 3MEHIIIeHHS I[iHH.

4-i mun - puHOK UUCMOi MOHONONIi (Ha PUHKY BCHOIO OUH
IpOoJaBELD).

OTke, Ha BCIX THIAX PHUHKIB, KPIM PHHKY YHCTOI MOHOIIOAII,
3aCTOCOBY€ETHCS IIIHOBUU METO KOHKYPEHILI.

BaxkAUBHUM €A€MEHTOM, III0 BU3HA4YA€ MiPy KOHTPOAKO HIAIIPUEMCTBA
Ha/, L[iHAMHU, € T€ KOHKYPEHTHE CEPENOBUIIIE, V SIKOMY BOHO (PYHKIIIOHYE:
CEpPEOBUIIE, KOHTPOABOBAHE YPAAOM, CEPEAOBHIIE, KOHTPOABOBAHE
PHUHKOM, 1 CEpeOBUIIE KOHTPOABOBAHE HiAIIPHUEMCTBOM.

Cepedoeuuwie, yskomy uiny KOHMPpOntoe DUHOK,
XapaKTEPU3YETbCSI BUCOKOIO MipOI0 KOHKYPEHIIii, MomiOHICTIO TOBapiB i
IIOCAYT IMiAIIPUEMCTBA, II0 HaMaraeTbCd BCTAHOBUTH I[IHM BHII 3a
KOHKYPEHTHY, 3aAyYUTU HebaraTo CIIoKUBadiB, OCKIABKHU IIOITUT Ha OyIb-
AKUN KOHKPETHUH ToBap IIAIIPHUEMCTBA HE3HA4YHUH 1 CIIOXKHBadyi
3alIKaBAITHCHI TOBAPOM KOHKYPEHTIB. AHAAOTIYHO HiAITPHUEMCTBO JOCATHE
HebaraTo ¥ 3HMXKYIOYH IliHH, 00 KOHKYPEHTU BIKUBYTH a/IeKBaTHUX
3aXOMiB.

Cepedosuwie, UuiHYy 6 sIKOMY KOHMpONIOIOMbL nionpuemcmea,
XapaKTEePU3YETLCST 00MEKEHOI0 KOHKYPEHIIIEI0, TOBapaMU Ta ITOCAYTaMHU, III0
YiTKO BiOPI3HAIOTHCS.

Cepedosuwie, yiHYy 6 AKOMY KOHMPONIOE YPAO, — 1€ KOMYHAABHI
IIOCAYTH, Tapu(u Ha TPOAEHOyCHI mepeBe3eHHs, TOIIIO.

IIpu BHUCOKIiNM Mipi KOHKYPEHIIIi I[IHU PETYAIOE€ PHUHOK, YHACALOK YOTO
I[IHOBI BiHM BUTICHAIOTH i3 PHHKY CAabKi MOiAIpHUEMCTBA. JIKIIIO
KOHKYPEHIlisT oOMexkeHa, TO Mipa KOHTPOAIO ITiATIPUEMCTBA HaJ I[iHAMH
3pOCTaE ¥ BIIAUB PUHKY 3HUKYETHCS.
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[{iHM MOXKYTBb OyTH pea2y/1b08aHi, IKi BCTAHOBAIOIOTHCH IeP3KAaBOIO.

MeToauKa BCTAHOBAEHHS BHXIAHOI I[iIHM Ha TOBap CKAQOAETHCH i3
LIIECTH E€TAaIliB:

~ nocmaHoeKa 3a80aHb YUIHOYMBOPEHHSL;

~ 8U3HAUEHHsl honumy (WiHO8A eNlacCMUUHICMb NONUMY NOKA3YE, SK
BMIHIOEMBCSL NONUM HA Mo8ap Npu 3MiHL YiHu. /1ss moeapig i3 HU3bKOH
UIHOBOM e/laCmMuUUHICMI0O Kpauie suKopucmosysamu memoou HeyiHoeol
KOHKYpeHUli);

~ ouiHKa eumpam;

< aHai3 YiH 1 mosapis KOHKYpPEHMIs;

v

< 8ubip memoody YiHOYmMeEOPEeHHS;

v

~ YCmaHoBNeHHSL 0CMamouHOi YiHU.

8.3. Llini nionpuemcmea, wio eNUEAIOMb HA UiIHOYMEOPEHHSL

Ha BuGip MeToAiB IIiHOYTBOPEHHS BIAWBAIOTH TaKi ITiAi:

® 30IiABIIIUTU CBOIO YaCTKy Ha PUHKY;

® oTpUMaTHU MaKCUMaAbHUN NPUOYTOK;

® BUIMTH Ha HOB1 PUHKUY;

® 3aBOIOBATH AlAEPCTBO 3a IOKA3HUKAMHM SIKOCTI TOBapYy;

® 3a0e3neyuTH MHiAIIPUEMCTBY BUXKUBAHHA (Y BUIAAKY, KOAHM Ha
PUHKY Ay>ke 0araTo BUPOOHUKIB i ITaHye rocTpa KOHKYPEHILid).

Bubuparouu MeToau [iHOYTBOPEHHSI, IOTPiOHO BpaxyBaTH 1ie ¥ TakKi
YUHHUKHU:

Y Opu AyzKe HU3bKIH 1iHI 0ep3KaHHI ITPUOYTKY HEMOXKAUBE;

vV Opu ayzKe BHUCOKIH IliHi — HEMOXKAUBE (POPMYBaHHS IIOTTUTY;

Y MOXAMBa IliHa MOBHHHA BPaxOByBaTHU: COOIBaApPTICTH ITPOMYKILIi;
IHW KOHKYPEHTIB 1 I[IHU TOBapiB-3aMiHHUKIB; YHIKAAbHI MJOCTOIHCTBa
ToBapiB. [Ipu HiHOyTBOpEHHI (pipma BubUpae sk MiHIMyM, OQUH i3 TPHOX
YUHHUKIB (Taba. 8.1).

Cepen BHYTpPINIHIX YUHHUKIB IE€PEBaKAIOTh BUTPATH, IPUYOMY HeE
BCi IXHi CKAQ0BI YHHHHUKU MiAIAIOTHCS KOHTPOAIO 3 OOKYy HiAIIPHUEMCTBA
(liHM Ha CHUPOBUHY, TPAHCIOPTHI BUTpPATHU, BapTicTh pekaamu). Ilig yac
MiABUIIIEHHI BUTpPAT MOAITHUKA y cdepi [iH Ma€e TPyHTYBaATUCS Ha iHIITNX
CKAQHUKAaX KOMIIAEKCY MApPKETHHTY: 3BY?KEHHHI aCOPTUMEHTY 3a PaxXyHOK
HETIPpUOYTKOBUX TOBapiB ab0 iXHiX okpeMux Momudikalliii; MoaepHizallis
TOBapiB; IEPEINO3UIliIOBAHHA iX, CKOpPOYEHHd Mipu mudepeHInartii.
3HUXKEHHI BUTpPAT HE 3aBXAU CIPUATANBO II03HAYAETHCA Ha I[IHOBIM
TIOAITHLII.
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Tabaurg 8.1
Hattunosilri 3aBmaHHs, YCIIIIIHE BUPILIEHHS IKUX 0e3I10cepeIHbO

3aA€KUTH Bl IPOBEAEHHS IPOAYMAHOI I[IHOBOI IIOAITUKHU [48]
3aBaaHHa
OiAIPUEEMCTBA

By 11iHOBOI IIOAITHKH

[ITo6 nmpuBEpPHYTHU yBary MOKYIIIB A0 IIPOAYKIIi HiAITpreMcTBa
¥ IIOCTYIIOBO 3aKpPilIUTHCA HA HOBOMY PHUHKY, JOILIIABHO
BCTAHOBHUTHU HHUXKYi I[iHU, IIOPIBHAHO 3 [IIHAMH KOHKYPEHTIB a0b0

3 BAQCHUMH, 3a SKHMH IIPOAAETHCS TOBAp Ha BXKE OCBOEHUX
PHHKAaX; [aAl, y Mipy 3aBOIOBaHHYA BU3HAYEHOI YaCTKU PUHKY H
dopMyBaHHS CTiMKOI KAIEHTYpPH, IIiHU HaA TOBap MiAIIPHUEMCTBA
IIOCTYTIOBO ITiABHUIIYIOTh A0 PiBH4 IIiH iHIITHUX ITIOCTA4YaAbHUKIB;

Buxiz 3i mioHepHUM TOBapoOM, III0 30BCiM I10-HOBOMY abo 3

BHCOKHUM CTyII€eHEM e(PeKTUBHOCTI 33JOBOABHSIE IOTPEOU
IIOKYIIIIB, 3a0e3medye MiIIPUEMCTBY IIPOTATOM AESKOTO 4Yacy
MOHOIIOABHE CTAHOBHIIE HA PUHKY; [IOCTaYaAbHHUKH IPOBOAATH
IIIHOBY IIOAITHKY «3HSITTS BEPIIKiB»: ITIAITPUEMCTBO BCTAHOBAIOE
MaKCHMAaAbHO BUCOKY IIiHy, 10 3a0e3Iedye HOpMy IIPUOYTKY,
1110 B OaraTo pasiB IepeBHIIYE CEPEeaHIO OAd Ili€i raaysi,
KozkHe miampueMcTBO IpartHe IIpuHaiMHi 30€pertu Ty 4acTKy
PHHKY, SIKOIO BOHO BOAO/Ii€; OCHOBHI (PaKTOPH, II10
BPaxOBYIOTBHCH IIifl 4aC 3aXHCTy IO3UIlil B KOHKYPEHTHIHN
3axucT 1o3uitii 00pOTHOI: SIKiCHI TOKA3HUKU TOBApy, TEPMiHU IIOCTAYaHb,
YMOBH IIAQTEXKY, OOCAT i TEpMiHU rapaHTiii, 00cAT Ta 9KiCTb
cepBicy, pekaaMa, poboTa 3 TPOMaACHKICTIO, iHIII 3aX0au

Buxing Ha HoBHH
PHUHOK

Busenenusa
HOBOTO TOBapy

cucreMu popMyBaHHS IIONUTY # CTHUMYyAIOBaHHI 30yTYV;
ToBap NPONOHYIOTH CIIOYATKy TUM CETMEHTaM PHUHKY, Ha GKHUX
ITocaimoBHMI OKYIILIl TOTOB1 3aIlIAQTUTHU BUCOKY ILIHY; IiCAS OA€PKaHHA
Opoxia 3a 3aBUIIEHUX («IIpeMiaAbHHUX») I[iH Ha IEPIIOMY eTalli ITPoJazKiB
cerMeHTaMHU OiAITPUEMCTBO IIOCAIJOBHO IEPEXOMUTE A0 IIOCTaYaHb TOBapiB
PUHKY 3a HUXKYHUMHU I[IHAMU Ha TakKi CETMEHTH PHUHKY, II10
XapaKTepPU3yIOThCs OIABIIIOI0 €AACTUYHICTIO IIOIUTY;
BimmkoagyBaHH4A
BUTpAT
a) llIBugke BimHOCHO HEBHCOKA I1iHa TOBapy (IIOAITHKA «IOCTYITHHUX ITiH»)
BiIITKOAYBaHHI BHU3HAYAETHCH Oa3KaHHAM ITiAIIPUEMCTBA HIBHUIKO BiAIITIKOIyBATH
BUTpAT BUTPATH, [IOB’I3aHi 3 I0r0 CTBOPEHHSIM, BUPOOHHUIITBOM i 30yTOM;
BUKOPHUCTOBYETBCS ITOAITHKA «IIIABOBUX» IiH, TOOTO TAKUX, SKi
6) 3anmoBiabHE IIPOTATrOM OJHOI'0O-ABOX POKIB IIPHU OIITHMAaAbHOMY
BiAIIIKOAyBaHHS 3aBaHTaKEHHI BUPOOHHUYUX MOTYKHOCTeH (3a3Buuait 80 %)
BUTpPAT 3a0e3Mne4yloTh BiAIIKOAYBAaHHA BUTPAT i PO3PaXyHKOBUH
IpuOyTOK Ha BKAQEHHH Kamitaa (mepeBazkHo 15-20 %);
BUKOpPHCTOBYETHCS IIHOBA ITOAITHKA «30UTKOBOIO Alepan:
CTUMYAIOBaHHA YCTaHOBAIOIOYH BiJHOCHO HU3bKY IIiHy Ha OCHOBHHH BHUDIO,
KOMIIA€KCHUX IpoaBEIlb CTUMYAIOE IIPOAAK KOMIAEKTYIOUYUX 1
IIpOoazKiB JOTIOBHIOBaABHHX TOBapiB A9 OA€P3KaHHA 3alIAQHOBAHOTO
obcary npubyTKy
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8.4. Peanizauis yiHoeol cmpamezii mapikemuHay

IlinoBa cTparTeria — HAUNPUUHATHININN A KOHKPETHUX YMOB
miaxin oo d¢opMyBaHHSA CTpaTeriyHoi IIiHM, gKui 3abe3nedyye 3
MiHIMaABHUM PHU3UKOM e(peKTUBHICTE BUPOOHUIITBA ¥ peaaizailii ToBapis.
IliHoBa cTpaTerid MoxKe I'PpyHTYBaTHCd Ha BUTpaTax, [IONNUTI, KOHKYPEHIII.

Y empamezii, wio tpynmyemscsi Ha sumpamax, paxiBlli BU3HAYAIOTh
I[iHy BiJIOBiAHO [0 BUTPAT BHUPOOHUIITBA, OOCAYTOBYBaHHS, HAKAQIHUX
BUTpPAT 1 O0oOailoTh OaxkaHy BEAMYHUHY HOPUOYTKY, TOOTO BHU3HAYAIOTH
IIOPOTOBY ILIHY — MiHIMaAbBHY IiHY, HEOOXiOHY A OTPHUMAaHHS IPUOYTKY.
[ToruT Ha TOBapH IPU LBOMY HE BUBYAIOTh. L[f0 cTpaTeriro 3aCTOCOBYIOTH
IIiAITPUEMCTBA, MeTa dKHUX — OTPUMaHHA HNPUOYTKYy Ta HOPUOYTKY Bin
IHBECTHUIIIH.

Y Mexax cmpamezii, Wo IpYHmMYyemscsi Ha nonumi, MapKETOAOTHU
BHU3HAYAIOTh LIHY ITICASI BUBYEHHY IIOIIUTY CIIOKHBA4YiB 1 BCTAHOBAIOIOTH
I[iHy, NIPUUHSTHY [OAd I[IABOBOTO PHHKY, TOOTO BH3HAYAIOTh BEPXHiM
piBEHBb, SKHH CIOXKHUBa4Yi MOAQTUTHMYyThb 3a TOBap, IONHUT Ha SIKHUH
€eAaCTUYHHUM 3aaeXHO Big miHu. I{io cTparerito  3aCTOCOBYIOTH
OIAITPUEMCTBA, K1 PO3TAdAIOTh I[IHY 9K KAIOYOBUM YUHHUK y IIPUHWHSTTI
plIIEHDb IIPO KYIIiBAIO CIIOXKUBa4EM.

Puc. 8.1. JuckoHmHi KapmrKu 8UKOPUCMO8YIOMb  Mepexi
cynepmapremie ma TM «POTAKOM»

[Ipu uiHoslll cmpamezii, wo TpYHMYyemovcsi HA KOHKYpPEHuii, 1iHUu
MOXKYTh OyTH HIXXYUMH BiJl PUHKOBUX, Ha PiBHI PUHKOBUX, BUII Bif
PUHKOBHUX 3aA€XHO Bi IMIAXKy TOBapy, BIOAMIHHOCTEM 13 TOBapOM-
aHaAOTOM, BiJ CepBICy, II0 HAOAETHCH, BiJ AOSABHOCTI IIOKYIIIB OO
TOBapHOI Mapku. L{10 cTpaTerito 3acCTOCOBYIOTH HIAIIPUEMCTBA, 110 MalOTh
CIIpaBy 3 KOHKYpPeHTaMH, KOTPi peaasidyroThb ToBapU-aHaaoTH. Po3pobka
IIHOBOI CTpaTerii He € OAHOPA30BOIO mAicto. [i moTpibHONEPErAgaaTH B THX
BUIIaJIKaX, KOAU CTBOPIOETHCS HOBHM TOBap; ToBap NPOXOAUTH Ye€Pe3 Pi3Hi
cramii JKHUTTEBOTO IIUKAY; 3MIHIOETBCA KOHKYPEHTHE CEPEIOBUIIIE;
KOHKYPEHTH 3MIiHIOIOTH I[IHM Ha CBOi TOBapHU-aHAAOTH; 3pPOCTarTh abo
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3HUXKYIOTHCH BUTPATH BHPOOHUIITBA U BUTpPaATH 00iry; BimOyBarOTbCs
CYTTEBI 3MiHU B MaKpPOCEPEIOBHIIII.

Caizm po3pi3HSATH LIIHOBIL cTpaTerii Ha HOBI TOBapH, YAOCKOHAAEHI H
MO/I€PHiI30BaHi TOBapu Ta Ha Ti, dKi BUPOOAAIOTH H pPeasi3oBYIOTH
TpamgUuIifiHo (Taba. 8.2).

Tabruus 8.2

Buay i 3MicT HiHOBUX cTpaTerii [48]

Buna niHoBoi cTparerii

3micT HiHOBOI cTpaTerii

CrparTerisg BUCOKHUX IliH
abo «3HSATTH BEPIIIKiB»

YcTaHOBAIOETECH MaKCHMAaABHO BHCOKHWM PiBeHb IiH Ha CTamil
BIIPOBaRKEHHS HOBOTO TOBapy Ha PHUHOK; 3 PO3PaxyHKOM Ha
TIOKYTILIH, SKHH IIOTOKYETBCS 3aIIAQTHUTH IIF0 ITiHy, a 3i
30iABITIEHHSIM BHPOOHHUIITBA, Peaailallii 3 MeToro 3aAyJeHHS
HOBUX ITOKVIIIIiB — IOCTYIIOBE 3HIZKEHH I[iHU

Crparerisga HU3BKUX I1iH
(mpopuBy)

YcTaHOBAIOETRCS HIDKYA IiHA, HiJK Ha TOBAPHU-aHAAOTHU
KOHKYPEHTIB i3 METOIO 3aBOIOBAHHS IIPOBITHOIO CTAHOBHILIA HA
PHHKY B yMOBaxX IOCTPOi KOHKYPEHLIii, a 3 YKOPiHEHHAM Ha PHUHKY
IliHa Ha TOBap IIOCTYTIIOBO HiABUIIYETHLCH 0 HOPMAABHOIO PiBHA

Crpareria opienTaiii Ha
LiHy Almepa Ha PpUHKY abo
B raaysi (HacaigyBaHHS
Aiepa)

LliHa BCTAHOBAIOETHCSI BUXOASIH 3 IIIHK HA TOBAP-aHAAOT
IiHOBOTO Aiztepa

Crpareria BiAIIKOAYBaHHI
BHUTPAT BUPOOHUIITBA,
30yTy ¥ 3a0e3reyeHHs

cepenHboi HOPMH
OpubYTKY Ha PUHKY

LliHa BCTaHOBAIOETHCST, BUXOASYH 3 BUTPAT BUPOOHUIITBA, 30Ty
i1 3abe3reYeHHsI CepeIHBOI HOPMHU ITPUOYTKY HA PUHKY

Crpareris 11pe CTUXKHUX
iH

BHKOPHUCTOBYETHCS [1AsT IIPECTHZKHIX BUPOOiB, BUPOOIB
Ha/I3BUYAIHO BHCOKOI IKOCTi, BUPOOIB, fKi MAIOTh YHIKaABHI
BAACTHBOCTI, BiJOMUX ITiAIIPUEMCTB

Crpareriss ICUXOAOTIIHOT
I[IHH

YPaxoBY€ MICHUXOAOTIIO CIPHUHUHSTTS I[IHU TTOTEHIIHHUM OKYIILIEM;
[iHa BCTAHOBAIOETHCSI HIDKYE Bifl TIEBHOI KPYTAOL BEAUIHHHA 1
CTBOPIOETHCH BpasKeHHs 3HAYHO HIKYOI ITIHU

Crparerisa 3MiHHOL
(magaro4oi) 1inu

[liHa BCTAaHOBAIOETBCSI 3aA€XKHO BiJJ CITiBBiJHOIIIEHHSI IIOIIUTY Ta
IIPONO3HIII H HOCTIMHO 3HIZKYETHCH B Mipy HACHYEHHS PUHKY

Crpareris LiHU OKPEMOTO
CIIOKMBYOI'0 CETMEHTa

PHHKY

YCTaHOBAIOIOTECS Pi3HI LIHKU Makizke Ha O/Hi ¥ Ti caMi ToBapH,
TIOCAYTH (BIIPI3HSIOTHECA TU3AUHOM, JeTKUMHU
XapaKTepPUCTUKAaMH), 1110 PEaAi3yIOThCS Pi3HUM Ipyriam
CIIO>KHUBAYiB

Crparerisa 30epezRKeHHI
PiBHS ITiH TIPH HiABUINEHHI
CIIOXUBYHX BAACTHBOCTEH

YCTaHOBAIOETHCS 3 METOIO 3aXHUCTY MO3ULIH MiAIpHeMcTBa Ha

PHHKY
TOBapPYy
Crparerisa moB’a3aHoro YcTaHOBAIOETBECA BiJHOCHO HU3BbKA IliHA HA OCHOBHI TOBapu
IiHOYTBOPEHHS 3a BOAHOYAC BHCOKOI IIiHN — HA CYIIyTHi

Crpareris THy4YKUX IIiH

[IIBuaKO pearye Ha 3MiHH y CIIiBBiIHOIIIEHHI ITONUTY H
POIIO3ULIii Ha ToBap Ha PUHKY
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[Tepenbauae rieBHE 3HUKEHHS I[iHU Ha CBOi BUPOOH
HiAIIPHUEMCTBOM, sIKe 3aliMa€e JOMiHYyI0Yi [IO3UIlil Ha PUHKY, i3
METOIO 3aXHCTy Bifl KOHKYPEHTIB

Crpareris nepeBaskKHUX
iH

Crpareria 11iHH, 110 BHUKOPHCTOBYETHCS TOAi, KOAW Ha PUHKY €
BCTAQHOBAIOETHCH HUIKYE, B3a€EMOJIOTIOBHIOBAABHI BUPOOH: OCHOBHI BUPOOU
HiX y OiabIIOCTI peaaizyroThCsa 3a 3BUYaHHUMU LIiIHAMH B HabOpi 3 ToBapamu,
OiJIPUEMCTB 1110 JOIIOBHIOIOTH, ITiHM Ha 9Ki 3HHUKEHI

YCTaHOBAIOETECS Ha CIIEiaAbHO BUOKPEMAEHI BUAH BHUPOOIB,

TPYyIIH TOBAapiB i rapaHTye 3HUXKKU, IOPIBHAHO 31 3BUYaHHOIO

Crpareria HOToOBipHOI IiHU I[iHOIO, TaKi caMi BUPOOU 3a yMOBU BUKOHAHHS IIOKYIIIIEM

II€BHUX YMOB IIPU KVIIiBAi (32 KiABKICTBH 3aKYyIIA€HHUX TOBapiB),
110 CTBOPIOE iAI03iI0 3HAYHOI BUTOAU

IIpuxaan. YoockoHaneHHs yiHogoi nonimuxu TOB «Medurxop»

3a pesynvmamamu  nonepeoHb020  pPo30LYy  BUSIBNEHO, WO
npobéiemamu Yybo2o NioNpUemMcmad 8 NUMAHHSIX UIHO80L NOAIMUKU € MAKL:

— YIHOYMBOPEHHSL HA NiONpuemcmel MaKCuUMAalbHO OPIEHMO8AHO HA
sumpamu Ui cnabo — Ha 00CIOXKEeHHST nonumy;

— YiHU He0oCmamHb0 Uacmo ao0anmyromscst 00 MIHAUBUX PUHKOBUX
YMO08 1 pi8HSL po38UMKY NioNpuemcmada;

— YiHa po3ansidaemecst Y 8i0pusl 810 HWUX eslemeHmis cucmemu
MmapKemuHay;

— YIHU He0oCmamHb0 CMPYKMYpPYromsesl 3a. Ce2MeHMamMu PUHKY.

L[ina Ha nocayeu nionpuemcmeda, ocobaiueo HA mi, UL0 NO8’SI3AHL 3
HAOaHHAM MeOuuHoi donomozau eodoma, Yy 30ebinbuiocmi npug’sizaHa 00
sumpam. Ilpu ubomy cnid 3a3Hauumu, uio came uetl 8ud OislslbHOCmI
nionpuemcmea € npiopumemyum 1 HaubLlbul 3HAUUMUM Y PO38UMKY
nionpuemcmaa, yxe 3apa3 eumope 810 yb0o20 8UdYy OisL/IbHOCMI CMAHO8UMb
noHad 40 % 3aeanvHo20 eumopey nionpuemcmsa. [nsi moezo, uo0b
gpopmysamu pekomeHoauli, w000 B00CKOHANEHHSI UIHOB0I NOMuKU,
nompibHO po32/AHYMU KOHKYpEeHmMHe cepedosuuie, Y SKOMY NpPayroe
nionpuemcmao. [loCnioOoKeHHsT NnoKasaniu, uio HaubiLibwi nepesazu Ha
PUHKY MEeOUUHUX nocaye M. [IHINponempo8cbKa Haiexxame nionpuemcmay
— konkypernmy TOB «Cimetina meduyuHar. 3a3HaueHUll KOHKYpeHm mae
3HauHO Outbwy uacmky puHky, HLOK TOB «Medukopr. Yacmka gipmu
«CimeliHa MeOUuYuUHa» HA PUHKY MeOuUHUX nocayz m. [HinponempoecoeKa
cmaHosumes nopsioky 58 %, wo, Hacamnepeld, noe’sisaHo 3 pobomoro
MeperKi anmer no 8CixX patloHax Micma.

Y pesynemami, opieHmauisi Ha sumpamu Npu UIHOYmMEOPEeHHI HA
nionpuemcmsi «Meoukop» i npazHeHHsT 00 MAKCUMATILHO20 NIO8UULEHHS
npubymrKy npusodums 00 mMO020, W0 NOAIMUKA UIH HA O00CHIOKYBAHOMY
nionpuemcmsi He Cchpusie peanisauyii cmpameeii, cnpsmosaHoi Ha
docsizHeHHst 20 % uacmku puHKY meduuHux nocaye. Omoke, nompibHO max
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gcmaHo8Iln8amMuU YiHu, wob gopmysamu KOHKYpeHmHYy nepesazy nepeo
gipmoro «CimetiHa MeduyuHa.

SK 3axi0 31 e0ockoHanto8aHso yiHogoi noaimuxu TOB «Meoukop»
NPONOHYEMBbCSL NepeopieHmMy8amu NPoyec UiHOYymeopeHHs 3 8UMpPamHoz20
nioxo0y, 3aCHO8AH020 HA BUMPAMAX, HA MAPKEMUH208UI — OPIEHMOBAHUTL
Ha 00CNiOoKeHHSL puHKY U nompebu. CkaadHicmio 8 yboMy NUMAHHL € me,
wo nocnyau, Haoasari TOB «(Medukop», 0ysxe cneyugiuri: obcsie BUKAUKIB
B8AOKKO CNpo2HO3Y8aAMU, Yl NOCNY2U HEOOXIOHI HACEe/IeHHIO, He3a/1e2KHO 810
Pi8HSL ixHBb0O20 00x00Y, poboma depiasHOi u8UOKOT donomoz2u nepebysae HA
documeb HU3bKOMY pi8HI, nepilod uacy 610 8UKAUKY 00 npuizdy Kapemu
weuokroi donomozu cmarogume 15-25 xe. BionosioHo do 6a3u oarux TOB
«Meourxop», 54,6 % nompebyrouux weuoxkoi meduuHoi donomoau, Kompi
3sepHyucs 8 cnyxby, TOB (Medurop», BUKNTUKANAU JUKAPL8 NICSL 020, SIK
MUHYSI0 6inbwe 15 X8UNUH NICSL BUKNUKY 0eprKas8HOi uueuodKoi 00nomozu.
ITpobrema 8 momy, ugo ons arooetl, IKL 386ePHYJIUCS 8 KPATHIX CUMYAULSX
8 ycmaHosy 3 HAOAHHSL MeOuUHOi 00Nnomo2u 800Mda, NO200XKYOMmbCsi HA
npuizo nikapie, NpaKmuuHo He CAYXarouu onepamopa, Kompuil no8i0oMIsEe
im npo sapmicms 8UKAUKY.

IIponoHyemubcst docaioKysamu enacmuuHiCms nonumy Ha pisHi eUoU
nocaye i3 yiHu t Ha yitl OCHOBI— OMPUMAHUX OAHUX 3anponoHysamu 3MiHY
yiHoeol nonimuku nionpuemcmaa O 36in1buleHHs 06csi2i8 HA0AaHHSL NOCNY.
/N5t 4b020 po3paxyemo KoegiuieHmu esacmuuHocmi nonumy Ha nocayau
Ha ocHoel nokasHukig oOisneHocmi TOB «Meouxop» 3a 2014-2015 pp. 3i
c8020 60Ky, gidcomkrogy 3MiHY o0bcsiey nonumy U UIHU po3paxyemo 3a
MEemoooM «cepedHbOoi mouKu».

ITonum Ha nocnyezu 3 docmasku meoukameHmi@ 000oMYy € 00CUmMb
eNlacmuuHuM, momy Uui0 3HUINEHHSL cepedHboi yiHu Ha 12,5 % eidcomka
npugesio 00 30utbwerHHs eukaukie Ha 20,63 %. Tobmo eidcomroee
3HUXKEHHSL YIHU suKauKae 36inbueHHs: obesiey nonumy Ha 1,65 %. Ilonum
i3 60KYy MeOuuHux YcmaHog8 HA NOCMasKy MeOUKAMEeHMI8 MAaKoK
xapakmepusyemocst  OyoKe  8UCOKOI  esnacmuuHicmio,  eldcomrose
30L1bWEeHHST YiHU npusesio 00 3HUXKeHHst obcsiey nonumy Ha 14,34 %.
ITonum Ha mepmiHO8Y 20cnimanidayiio i3 3a3HaueHoi adpecu marKoiK
enacmuuHuil, momy uwo Ni0BUUWEHHS YiHU Ha 8 % npugesio 00 3HUMEHHS.
KLIbKOCMI 8UKAUKI8 Ha O6ibwdl HIK 16 %. 3a 36inbueHHA UIHU Ha MeOUYHL
KoHcynomauii Ha 12,77 % KileKicmb KOHCYJbMAUIU CKOPOMUNIOCS HA
15,42 %.

/locumsb BUCOKOI eNaCmUUYUHICMIO XAapaKmepu3yemsbesi nonum Ha
021510U U Komn’rtomepHi OiaeHOCMUKU. SHUXKEeHHST YiHU HA Yl 8UOU NOCaYy2
npueesio 0o 36inbwerHHs obesiey nonumy Ha 4,6 % 1 6,7 % 8i10n08IOHO.
Ocobnusuil iHmepec 8uKIUKAE NONUM HA NOCAY2U MEepPMIHO80i MeOUUHOT
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donomozu 80omMa, Y 38°513KY 3 MuUM, UL0 NPU HE3MIHHIU cepeOHill UiHi 3a OOUH
BUKNUK iXHS51 KilbKicmb supocna Ha 16,33 %. Lle osHauae, ulo nonum Ha
yell 8u0 nociyau NPaKkmuuHo He 3a1eKums abo 3anexume oyxKe crabko
810 uiHo08020 haxmopa. Halibinbul iMO8IPHO, W0 8nauUe HA 30L1TbULeHHS
nocnye i3 HaoaHHst MmeouuHoi donomoz2u 8ooma 3pobuno 36LTbUeHHS
gumpam Ha peKaamy, momy uwio HWi paxmopu 3asuumunucs 6es amiHu.
Kpim moeo, y pexnamHux poaukax 3a ecima Hanpsamamu oisiieHocmi TOB
«Meourop» Halibitbwly yeazy npuodileHo came HAOAHHIO MeOUUHOL
donomoz2u gdoma.

Omoke, 3 ycix nocnye, Ha0asaHux 00CNIOIKYBAHUM NIONPUEMCMEBOM,
NpPaxKmuuHo 8Cl € 00CUMb eIACMUUHUMU 3A YUIHO0, KPIM HAOAHHSL MeOUUHOT
donomoau edoma. ILle nosicHEMbCSL mMmum, WO NOOIOHI nocayau e
3annaHogaHumu 3 60Ky cnoxxueauie 1 momy aA00U 3a30ane2ios
UiKassimuCst YiHamMu pisHUX pipm i pieHem 0b6cny208Yy8aHHs (HANPUKAAO,
00U  NIAHYIOMb 021510U, NPOBEOEHHSI KOoMn'tomepHoi 0iazHOCMUKU,
MEOUUHL KOHCYtemauii, MEOUUHL ycmaHosu docnioKYyromo
nocmauwanbHUKI8, SIKL Ha HAUOLTbUL 8U2LOHUX YMOBAX MOXKYMb nocmasumu
glocymHioo KuLlbKicmb wmedukameHmig).IIponoHyemocss e8uKopucmamu
eslacmuyHicme nonumy OJist ONMUMI3AUL UiH HA PI3HI 8UOU NOCAY2, O
moe, wob 36itbwumu obcsiz nonumy HA HUX 1 NPU UbOMYy cgopmysamu
KOHKYpeHmMHL nepesazu 8 uyiHogomy acnekmi neped gipmor «CimelHa
MeOUUUHQ.

Lpyaum Hanpsmom NOKPAULEHHSL YIHOBOL NOAIMUKU nionpuemcmsa €
popmyeaHHsL nakemy nocaye OAsl KaleHmig, siki 3g8epHyaucsi 0o TOB
«Meodukop» ynepwie, y Kompuili exooumume nepeiik negHuUxX Nnocayz, sKi
Ha0agaAMUMYmobCst KAEHMO8L 34 3HUXKeHUMU yiHamu. Hanpuwxnao, ue
MooKe bymu nakem OiG2HOCMUUHUX npoyedyp abo wensieHb, Kompi
nompibHonpogecmu manrokam 0o 1-20 pory. Po3paxyemo cobisapmicme
opmyeaHHs nakema uwlopiuHoz2o0 medobcmerkeHHst 8 3awxnadax TOB
«Meodurkop», 00 sK020 8x00amb oO2/1510u mepaneema, 2iHeKo.J02a,
eHOOKpUHO102A, OKYJICMma, mpasmamosoza, Xipypaa ma Mmamos02a.
Cobisapmicms naxema nocaye 0lazHOCMuUKU HA OCHo8l uuHHux uiH TOB
«Meodurop» Cepedrs 3/n nikapesi 3a 1 o210 60 2pPH. CepeoHs
gapmicms meduurux npenapamie 40 epH. Bumpamu Ha pexnamy 20
epH. [TocmitiHi eumpamu 100 epH. CepedHs cobisapmicms nakema
nocaye cmarogums 220 2pH. CPopMYyemo yiHy memooom npubymoxr +» 3a
gpopmy.oro

O=C+ %P,

% =15; 220 + 33 = 253 2pH.

Obparuil giocomok npubymrKy nompibHO nioKpinumu po3paxyHKom
peHmabesnvHocmi 0aHoi nocayau 3a PoPMYOoto:
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R=(0Q-0/ 0,

oe
R —permabenvHicme;
Q — uiHa;

C — cobisapmicme.

(253 — 200) / 220 ) x100= 24 %.

PenmabenvHicms Oarnoi nocayeu cmarHosume 24 %, uio eionosioae
Hopmam, ycmaroeneHum MiHicmepcmeom OXOpPOHU 300p08°s, ma cnpusie
OMPUMAHHIO NPUOYMKY NIONPUEMCMEOM.

ITi0 uac nnaHysaHsii po3pobKu Ybo2o 3ax00y HeobXiOHUU pemesnbHUl
aHaniz nonumy, momy wo came 8lH € Mmum PUHKOBUM KOMNACOM, SIKUUL
yKkake, sK npasusibHo nobyoysamu OisllbHICMb, 1 SK SU3HAUUMU
ONMUMANIbHY KUIbKICMb MeduuHux nocaye. Ilonum - ye KilbKicmo
MEOUUHUX NOCaY2, SIKL barxkaromb | MOoXKYyme npuobamu nayieHmu 3a
deskuil nepiod uacy 3a nesHow uyiHor. MapHo eusHauamu GenudUuHy
nonumy 6e3 UiHU, OCKLIbKU B8iH 3MIHIOEMbCS 3ANe)XKHO 810 Hel. Ll
3a1exXHICMb 3HAX00UMb 8UPAIKEHHSL 8 Oli 3aKOHY nonumy: 3a THULUX PI8HUX
YyMmo8 nonum Ha MeOUUHL NOCAY2U 3MIHIOEMBCSL 8 3860POMHIUL 3A/1eXKHOCMI
810 yiHu. OKpim enausy UiHU HA nonum nompibHO sudiiumu UUHHUKU,
KOmpl aKmueHOo 8NU8A0Mb HA HbOZO.

Tarxook npogedeHo onumysarHs kaieHmige TOB «Medukxop», ki xoua 6
00UH pa3 BUKAUKANAU MEPMIHO8Y MeOUUHY O00NoMo2y. YCbo20 onumaHo
2648 pecnoHOeHmis, 13 saKux 1538 (nornao50 %) nozodunucsi npuobamu
nakem nocnyz 3a 253 epH. Took npozHo308aHUUL 8umMOpz 810 HAOAHHS
nocnyeu cknaoamume 389, 114 muc. epH, wio 6inbwe Ha 10 % e8i0 sumopeay,
ompumarozo 8 2008 poui 3a HAOAHHSL OCHOBHUX NOCAY2 NIONPUEMCMEOM.
PigeHb yiH HaA MeOUUHL NOCaAY2U NOBUHEH, 3 00H020 6OKY, HEe cmeoprosamu
noHad npubymorx O/l MeOUUHUX YycmaHog i He obmerxxysamu odocmyn
2pomaodsiH 00 OCHOBHUX MeOUUHUX NOCIY2, a 3 THUL020 — He npusodumu 00
pi3Ko20 U HeobTpyHmMoeaHoz20 30LnbueHHsT 06’emy nonumy HA nocayau i
HepeHmabenbHOol OisltbHOCMI MeOUUHUX YcmaHos [/Ikepesno:48].

IcHye I’9Th OCHOBHUX METO/IB I[IHOYyTBOPEHH:!

vV mMemoo «cepedHi eumpamu + npubymox» 1ependadac
HapaxXyBaHHS CTaHOApPTHOI HAIlHKHM Ha  cobiBapTicTh ToBapy.
3acTOoCOBYETBCS Yy ABOX BUNAJKaX: KOAU MIAIPHUEMCTBO 3aiiMa€e IIPOBIAHI
IIO3ULIil Ha PUHKY; KOAU PE3YABTATH MIIABHOCTI i1 3 J0BOABHSIIOTE;

vV Memoo ycmaHoeneHHst UiHUuU Ha OCHoei eiduymnoi yuiHHocmi
moeapy —1oAsira€ B aHKETHOMY OIIiHIOBaHHI CIIOXKHUBY0i BaAPTOCTi TOBApy
3a KIABKOMa IIOKa3HHMKaMM, y TOMy 4YHcCAl ¥ miHowo. Karwouem mo
I[IHOYTBOPEHHS € CIIPUHHATTS I[iIHHOCTI TOBapy MOKYIIIIEM, a He BUTPATH
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npomaBud. LliHa, 9K 1 1HIOI 3MiIHHI MapKETHHIOBOTO KOMIIAEKCY,
BU3HA4YAIOTHCH OO TOTO, SIK 3aTBEPAKYEThCSI MapKEeTHHIOBa IIporpaMa;

vV Memo0 ycmaHOEeneHHSI UiHU HA OCHOBIi PiéHSI NOMOUHUX UiH
(TobTO 3aAe3kHO Bifl KOHKYpPEHIlil Ha pUHKY). [Ipu TakoMy I[iHOyTBOPEHHI
KOMIIaHiS 3aCHOBYE CBOIO IIiHy B II€peBaskKHOHa IliHaX KOHKYPEHTIB,
IPUIIASIOYN MEHIIIe YBaru BAACHUM BUTpaTaM abo Honuty. TyT MOKAUBI
IIOMUAKHU IIifi 4yac ycTaHoBAeHHd IiHU. II[o6 ix OyAa0o MeHIlle MOOIIyIIEeHO,
TIOTPiIOHOIIPOBOUTH AOCAIIKEHHS;

vV Memoo0 ycmaHoeneHHsi UiHU HA OCHOei 3aKpumux mopzie
3aCTOCOBYETBCHA TOMi, KOAM KOMIIaHiS IoJa€ 3asBKy Ha BHUKOHAHHS
KOHTPAaKTy. YCTAHOBAIOIOUH I[iHy Ha OCHOBI 3aKpPUTHX TOPTiB, KOMIIaHis
HacaMIIepesl OPIEHTYETbCS HE Ha BAACHI BUTpPATU BUpPoOOHUIITBaA abo
IIONIUT, a Ha IepenbdadyBaHi IIiHM KOHKypeHTIB. KowmrmaHia mnparHe
oZlepsKaTH KOHTPAKT, AL YOr0 ITOTPiOHE BCTAHOBAEHHS IiHU MEHIIO, HiX
B 1HIIINX KOMIIAHIiH;

Y mMemoo  po3paxyHKy uiHu Ha ocHoel npuHyuny
6e336umrxoeocmi — 3aCTOCOBYIOTh TOPTrOBEABHI (DipMH, SIKi ITPAIIOIOTH i3
dipMoI0-BUPOOHUKOM Ha 3acagax (ppaHdyadi3uHry. Y TakKoMy BHIIAIKY
TOproBeAbHa QipMa Mae MOXKAHBICTH 3HA4YHO OiAbllle MaHEBPyBaTHU
I[iIHaMU, HiXK 3BU4YaiiHi TOProBeAbHi ipMHu. 3a AJOIIOMOIOIO IILOTO METOLY
MOXKHa BU3HAYHUTH, SKY KIABKICTh TOBapy HOTPiOHO IpomaTH, 100
IIOKPUTHU BUTPATU ¥ 3abe3neyuTH MeBHY cymy npubyTkKy. CyTb IIBOTO
METO/Y IIOASITAE B TOMY, 1110 32 OCHOBY IIi/l 4aCyBCTAHOBAEHH I[iHU O0€pyTh
IIPOTHO30BAaHY OLIIHKY IPOoJaKy ToBapy ¥ cobiBapTicTh TOBapiB.

[TpubyTKOBUMHU MOXKYThH OYTH Ti I[iHU Ha TOBap, OAS SKUX 3HAYEHHS
TOuKn 0Oe336uTkoBocTi (T5) Oyme MeEHIIUM 3a IIPOTHO30BaHY OILHKY
IIPOLAKY.

3araabHI OOCTiHHI BUTPATH
TB (oguuung ) = Llina npogaxy - CepeaHi 3MiHHI BUTPaATHU HA OOUHUIIIO
TOBapy

3araAbHUMH IIOCTIMHUMU BUTpPaATaMU € BapTiCTbh OCHOBHUX 3aco0iB,

obsamuanHga. CepenHiMM 3MiHHUMH BUTpaTaMH - oOlAaTa Ipalli
IIPOAABIIiB, BUTPATH Ha 30epiraHHa ¥ TPaHCIOPTYBaHHS.
lliHa,yBcTaHOBAEHA MIAIIPUEMCTBOM, — II€ MPENCKypaHTHa IliHAa,

TOOTO «opillitiHar I1iHa, 1110 AOIIyCKae 3HUKKU. [IpetickypaHTHa IiHa iHOMIi
30iraeThbCd 3 KiHIIEBOIO IPOJAZKHOIO IIiHOIO, ase B OIiABIIIOCTI BUMIAIKIB
HiAIIPUEMCTBO KOPUTYE ii IIEBHUM YHHOM.

YacTo BUKOPUCTOBYIOTH IT'SITh BUMIB KOPULYBAHHSL UIH:

1) 3HUXKKU — 11€ 3HUIKEHHS NpelCKypaHTHOI IiHHU, 1110 IPOIOHYETHCH
IIpoaaBlieM, IKIIO Aii MOKYIIIIB CIIPULAIOTh 3HUKEHHIO Oro BUTpAT.

Buou 3Hu»xoK:
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— 3HUKKA 3a KUIbKICMb Mo8apy, U0 KYnyemucs (npozpecusHa), MoxKe
MaTHHEHaKOIINYyBaAbHUHY 1 HAKONIMYyBaAbHUN XapaKTep;

— cneylaibHa 3HUXKKA (OAS TOKYIIA, SIKHP CTAHOBUTH OCOOAUBUH
iHTEpec mAd IIpoAaBlid); IPUXoBaHa (HaaaHHHA 0e3KOIIITOBHUX 3Pa3KiB);

— ce30HHa (LIHOBUH CTHUMYA [OAsl TIOKYIKH TOBapy II03a CE30HOM
IIPOAaXKiB);

— PYHKUIOHANTbHA (IAT TOPrOBEABHHUX IIOCEPEOHHUKIB 3a BUKOHAHHS
HUMU MapPKETUHTOBUX (PYHKIIHA, HEOOXiMHUX [Ad IIPoAazKy TOBapiB
KIHIIEBOMY CIIOKHUBayy);

— 60HYycHa (3a 30iABILIIEHHSI TOPTOBEABHOTO O0OOPOTYy ONITOBUKA abo
PO3api6GHOrO TOProBIId);

— 3HUXKa TIPU [OOCTPOKOBiIM omaaTi (IIOKAMKaHa CTHMYAIOBaTH
INBUAKY OIIAQTY TOBapy HOKYIIISIMHU) TOILIO;

2) nogepHeHHs - 11e BUIIAQTU MOKYIIIIM i3 60Ky IIpoaaBIliB B O0OMiH
Ha ToBapu abo BHU3HAYEHi mii; HaWpPO3MOBCIOMKEHININY Pi3HOBUI -—
TOPrOBEABHUHN 3aAiK, TOOTO 3HUKEHHS IiHU ITPU HaJaHHI BUKOPHUCTAHOTO
BUPOOYy B YaCTKOBY OIIAATy 3a HOBUH BUPIO;

3) uinHo8l cmumysnu — KOPOTKOCTPOKOBI 3HUKKH, IIPOIIOHOBaHI
IMiAITPUEMCTBAMH, abW CHOHYKAaTH CIOXKHWBA4YiB KYIHUTU TOBap; BOHU
ePEeKTUBHI K peakllid Ha 3HUKEHHS IliH KOHKypeHTaMHu abo mpu crpobi
CIIOHyKaTH KOPUCTYBaudiB KOHKYPYIOUHX MapoK CIIpoOyBaTH TOBap;

4) 2eoepacpiuHi sunpasieHHss — BHOCEHHS MiAIPUEMCTBAMHU 3MiHU B
I[IHU 3 ypaxXyBaHHSIM PO3XOIKEHb V TPAHCIOPTHUX BUTPATaX Yy 3B’I3KY 3
MiClleM po3TalllyBaHHS MPoAaBIld ab0 MOKYIIIId;

S) HeoKpyesieHi YiHU — KOPEeKTypa HiAIPUEMCTBOM HpPeUCKypaHTHOI
I[iHU Tak, 1100 BOHA 3aKiHYyBaAacsl Ha HelapHYy LUdpy, 110 BUIIAUBAaE 3a
ITapHUM YHCAOM [48].

BHCHOBKH

MapKkeTHHTroBa CTpaTerisa LiHU Ja€ MOXKAUBICTE (pipMi MaHEBpPyBaTU
MiHAMH 3aA€XKHO Bl IIOKa3HHKa {KOCTI ToBapy; y MexXaxX TOBapHOIi
HOMEHKAQTYpH; 3a TreorpadiyHUM pPO3MIIIEHHAM IIOKYIIIB; Bif
pPe3yAbTATIB IPOAAKy TOBapIB.

BaskaAuBUM €AeMEHTOM, 1110 BU3HA4Ya€ Mipy KOHTPOAIO ITiAIIPUEMCTBA
Ha/ L[iHaMU, € T€ KOHKYPEHTHE CEPENOBUIIlE, Y SKOMY BOHO (PYHKIIIOHYE:
CepenoBUIIlE, KOHTPOABOBAHE VPLAIOM, CEPEeAOBHINE, KOHTPOABOBAHE
PHUHKOM, CEpPENOBUIIIE, KOHTPOABOBAHE MiAIIPHUEMCTBOM.

MeToanka BCTAHOBAEHHSI BUXITHOi I[IHUM Ha TOBap CKAQAa€EThCAd 13
IIIECTH €TalliB (IOCTAaHOBKA 3aBAaHb I[IHOYTBOPEHHS ; BU3SHAUYEHHH IIOIIUTY,
OLliIHKa BUTpPAT, aHaAi3 I[iH i ToBapiB KOHKYpPEHTIB, BHOIp MeTOmy
I[IHOYTBOPEHHS; yCTAHOBAEHHSA OCTATOYHOI I[IHH).
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lliHOBa cTpaTerid — HAUNPUWHATHININY A9 KOHKPETHHUX YMOB IIAXiA
o0 popMyBaHHS CTpaTeriyHoi IliHM, aKui 3abes3riedye 3 MiHIMaAbHUM
PU3UKOM e(eKTUBHICTb BUPOOHUIITBA H peaaizailii ToBapiB. lLliHoBa
CTpaTeTis MOKe I'PYHTYBaTHCH Ha: BUTPaTax, MOIIUTI, KOHKYPEHIi.

OcHOBHI MeTOAW IIIHOYTBOPEHHd: METOL «Ce€peAHl BUTpaTH +
npubyTOK», METO[ YCTAHOBAEHHS Il[iHM Ha OCHOBI BiA4yTHOI I[IHHOCTI
TOBapPy, METOZ YCTAHOBAEHHS I[IHU HAa OCHOBI PiBHY IMOTOYHUX I[1H, METOL
YCTAHOBAEHHS I[IHU Ha OCHOBI 3aKPUTHX TOPTiB, METOM PO3PaxyHKYy LIiHU
Ha OCHOBIi MPHHITHUITY 0€330UTKOBOCTI.

Tecmu Onst cCAMOKOHMPOIIO
1. LliHoBa crparterig, €Ky 3aCTOCOBYIOTH IIIANPHUEMCTBA, IO
PO3rAdalOTh IIHY 9K KAIOYOBUM YHMHHUK Yy IHIPUUHATTI PIIIEHHd IIPO
KYIIiBAIO CIIOXKUBa4€M:
1. Cmpameazisa, wo tpyHmyemoscsi Ha 8UMpamax.
2. Cmpameaisi, Wo TPYHMYemsvCsi HA NONUML.
3. Cmpameazis, wo IpyHmMyemuocsi HA KOHKYpPEeHUi.

2. SIky 1IHOBY CTpaTerito 3aCTOCOBYIOTH IIAIIPHUEMCTBA, MeTa SKHUX
OTPUMaHH4A NPUOYTKY?

1. Cmpamezia, wo IpyHmyemscsa Ha 8UMPAMAXx.

2. Cmpameaist, U0 TpyHmMyemscst HaA NONUML.

3. Cmpamezis, wo IpyHmyemocst Ha KOHKYpPeHU(i.

3. ¥ gakux BUIIaZKaxX MOiAIPUEMCTBA 3aCTOCOBYIOTH TaKUU MeETOL
IIIHOYTBOPEHHS, IK «COOiBapTiCTh + IIPUOYTOK»?

1. ITionpuemcmeo mae Hamip 36LTbUUUMU CBOHO UACMKY HA PUHKY.

2. ITionpuemcso 3atimae NPosioHI NO3UYLL HA PUHKY .

3. Pesynemamu 0isi/ibHOCML 3a0080/IbHSIIOMb NIONPUEMCMEO.

4. Bionoeioi 1 i 2 npasuibHi.

4. CyTh MeToIy BUBHAYEHHH I[iHHU 3a «TOYKOIO0 0€330UTKOBOCTI» TIOASITAE B
TOMY, I110:

1. Ba ocHosy nio uac ycmaHoeeHHs YiHU bepembcsi npo2HO308aHA
OUiHKa NpooarKy moeapy U cobisapmicms mosapis.

2. Iliopuemcmeo 3ACHO8YE CB0H UIHY Nepesa’rHOo HA UYIHAX
KOHKYpEeHmMI8.

S. dxuii Meron IIHOYTBOPEHHS 3aCTOCOBYE MiAITPHUEMCTBO, SKIIIO
KAIOYEM [0 LIHOYTBOPEHHS € CIPUUHATTS IIHHOCTL TOBApy MOKYIILIEM, a
HE BUTpPATU [IPOAABIII?
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1. Memoo «cepedHi sumpamu + npubymorn.

2. Memo0 ycmaHO8AEHHSL UIHU HA OCHOB8L 810UYMHOI YIHHOCMI mosapy.
3. Memoo ycmaHo8neHHsl YiHU HA OCHOB8L 3aKpumux mopais.

4. Memoo ycmaHo8/eHHSL UIHU HA OCHOBL PI8HSL NOMOUHUX ULH.

5. Memoo po3paxyHKy UiHU Ha OCHO8L npuHyuny 6e3zbummrosocmi.

6. llina aBTOMOGiAIB, HI0 HepeBHUIIyE IIiHy KOHKYpPEHTIB, Oynae
BUITPABIAHOIO, SIKIIIO 1€ HiAIPUEMCTBO:

1. IIponoHye 8UCOKOSAKICHI A8MOMOOLNL Tl 1UULE OCBOIOE PUHOK.

2. IlponoHye 8UCOKOSIKICHI aemomobini mpusanuil uac.

3. dlideomysano» pUHOK WSXOM PEKIAMHUX KAMNAHIU.

4. Bacmocogye axmugHe CmMuMyao8aHHs 36ymy.

7. 3aBOI0OBaHH4 AlEPCTBA HA PUHKY 3a TIOKA3HHUKOM SIKOCTiI BUMAarae:

1. BHauHux KanimanosKkniadeHsb Y HaYyKo8o-00CTIOHUYbKY pobomy.

2. Cymmesgoi  3MiHU cucmemu 36ymy, YnaxKysaHHsi,
mpaHcnopmyearHsi.

3. BpocmaHHs yiHu, uyob nokpumu 3HAUHT sumupamu.

4. Bionosgioi n.1 i n.2 npagu/ibHL.

KOHTPOABHI MHTaHHA
1. OxapakTepHU3yuTe I1HY 3 HOTASIAY ii OCHOBHUX BAAQCTUBOCTEMH.
2. Koam kpairie 3aCToCOBYyBaTH METOAU IIHOBOI KOHKYPEHIIi1, a KOAU
HEIHOBOI?
3. Ha3BiTh eTanu BCTaHOBAEHHA BUXIIHOI ITIHH.
4. 9ki 11iAl BIIAMBaIOTh Ha BUOIp METOMIIB IIiHOYTBOPEHHS ?

Tema AAT OOrOBOpPEHHSA

1. Yxi ymoBHM mIONO BCTAHOBAEHHdA I[IHHM Ha TOBap CIPULIOTH
BUKOPUCTAHHIO:

a) «cTparterii 30upaHHs BEPILKIiB»;

6) «cTparerii HPOHUKHEHHSI Ha PUHOK?;

B) «CTpaTeris opieHTalii Ha IliHY Aifepa Ha pPHHKY abo B Traaysi
(HacaigyBaHHS Alziepa)»;

I) «cTpaTerisd IPECTUKHUX I1H»;

I) « cTpaTerid IICUXOAOTIYHOI I[IHNY;

[) «CTpaTeria JOCTYIIHUX IIiH»

2. 3HaliTh B YKPaAiHCBKIM MNPaKTHIl INPUKAAON HEBIAIIOBIAHOCTI
I[iHU Ta SKOCTi ToBapy ¥ OoOIrpyHTYHTE BiAIOBiAb.
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IIpaxmuuni 3ae0aHHA

3agoarHs 1. IlpasbHUNM MOPOIIOK A B YyIIAaKOBIII Baror 1 Kr KOLITyeE
3,19 rpH, a nmpaapHUY nopoiok b B ymakonmi Barorwo 800 r. — 2,99 rpH.
jlka MapKa 34a€ThCI BaM NPUBaOAUBIIIO? JKIIO AKiCTh 000X ITOPOINKIB
Oyme omHAKOBOIO, IKUH i3 HUX MaTHMeE BUIIY CIIOXKUBYY I[iHHICTH? Ky
CTpAaTETII0 LIIHOYTBOPEHHS TyT 3aCTOCOBAHO?

3agoarns 2. IligmpueMCTBO, IO TOPTye O(ICHOIO TEXHIKOIO i,
30KpeMa, KOABOPOBHMH IIPUHTEPaAMH, IIYKA€ MOXKAHUBOCTI IIIBHIKO
IIPOHUKHYTU Ha MJOCUTH OOMEXKEHHH PHHOK KOABOPOBUX IIPHHTEPIB.
ToBapu mimmmpueMcTBa MHOoAiOHI 3a TEXHOAOTIEIO, AKICTIO Ta IIHOIO 10
TOBapiB OCHOBHUX KOHKYPEHTIB — 1 HIAITPUEMCTBY HEMHUHYYE NO0BEAETHCH
KOHKYpPYBaTH 3 AlepamMu raaysi. Po3po0iTh IiHOBY ITOAITHKY, sika 06 gasa
3MOTY MOiAIPUEMCTBY KOHKYpPyBaTH Ha PHUHKY [AOMAIIIHIX KOMII'IOTEPIB,
cralioHapHux ogiciB Ta MO0OiIABHHX TeAedoHIB. JKi YMHHUKU OyIyTh
BUPIMIAABHUMH [OAS OOCATHEHHd yCHiXy? SKi BHUAl KOPUTYBaHHA IIiH
JOIIABHO 3aCTOCYBAaTU LbOMY HIAIIPUEMCTBY.

3asoarnns 3. IlimznpueMmcTBO «AOTOC», III0 BUPOOASIE CBITAOTEXHIYHY
IIPOAYKILiIO, 3allyCTHUAA HOBY TEXHOAOTIYHY AiHIIO OAS BHPOOHHUIITBA
CBITHABHUKIB, IHBeCTyBaTU B Hei 1,5 MaH rpH. [IaaHOBUNM BUIIYCK HOBOI
npoaykuii — N=50000 cBiTHABPHUKIBYB piK. 3MiHHI BUTPaTU HA OOWUHUIIIO
nponykuii — V=12 rpH. IlocTifiHi BuUTpaTH Ha BHUPOOHUIITBO " 30yT
npoaykuii — F=320 Tuc. rpH y pik. BusHauTe 1iHy HOBOI'O CBITHABHUKA,
BUKOPUCTOBYIOUHU TaKi METOAM, S$Ki HaAeXaTbAO0 BHUTPATHOI MOAEAl
IHOyTBOPEHHS:

1) meton HambaBOK, 3a YMOBH, IO I (pipmMa Xode BCTAHOBUTHU
Haab0aBKy B po3Mipi 20 %: a) Big cobiBapTocTi ToBapy; 0) Big miHU #Horo
IIPOLAKY.

2) Mmeron 3abes3redeHHsI IIABOBOIO MPUOYTKY Ha iHBECTULIIHHUN
KaliTaa, 9KIIO OiAOpUEMCTBO xode oTpuMatu 20 % npubyTKy Bin
1HBECTHIIIMHOI AISABPHOCTI IIIOPIYHO.

3asdarHsi 4. O0epiTh meKiabKa TOBapiB Pi3HOI TOBapHOI Irpynu Ta
BU3HAUTE, IKUU BHU IIIHOBOI IIOAITUKH 00paAo MiAIIPUEMCTBO.

Cumyauiiina enpaea

Ay1BKUY aBTOMOOIABHUM 3aBOM, IKWUI BUIIYCKaB y PAASIHCHKI YacHu
aBTOMO0iAl «BoAMHAHKa», 3HAYHOIO MipOI0 BTPAaTUB KOHKYPEHTHI ITO3UILil
IIiCAS BUXOAY Ha YKPaAiHCBbKHUU PUHOK 9K 1HO3€MHOTO, TakK 1 BITYU3HAHOIO
BUPOOHUIITBA, 30KpeMa «ABTo 3A3JEO». Jxk Tpeba 3MIHUTU IIHOBY
IIOAITUKY [iAIIPUEMCTBA [OAd IIOAINIIEHHd KOHKYPEHTHUX IIO3UIIIHN
aBTOMOOiAIB AyA3y? 3amnponoHyiTe MmiAXiA MO0 BU3HAYEHHd IIiHU,
BUKOPHUCTOBYIOYH CITKy B3a€MO3AAE€XKHOCTI MizK pPIBHAMH IIH 1 SKOCTI
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TOBapiB. [Ad BU3HAYEHHS I[IHHM OOEPiTh OAWH i3 AEB’dTH BapiaHTIB HOTO
SAKICHO-IIiHOBOTO ITO3UIIIOHYBaHHS (TadA.8.3).

Tabaurisa 8.3
[ToAiBapiaHTHICTH CTpPAaTErii «IliHa — GKiCThb»
THA
AKICTDb L
BHCOKa cepenHs HH3bKa
Crpareria Crpareria ranbokoro ..
. Crpareria nigBUIIIEHHSI
Bucoka IIpeMiaAbHUX ITPOHUKHEHHS Ha SR .
. LIHHICHOI 3HAYUMOCT1
HAIiHOK PUHOK
Cepe s Crpareria Crpareria cepegHbOTo Crpareria
peA 3aBUIIEHO] I[IHHA piBHA O00pogKicHOCTI
Husbka Crpareria Crparerid 11oka3zHoro Crpareria HU3BKOL
rorpabyBaHHI 6AUCKY I[IHHICHOI 3HAYMMOCTI

Aimepamypa: [3, 5, 6, 8, 14, 38].

277



TEMA IX. MAPKETHHI'OBA CTPATETI'IA
PO3IIOBCIOAXXEHHSA TOBAPY

[IpakTUYHO HaA KOXKEH TOBAap € CBill IOKyIIEellb.
Bcg ckaanHicTh 1oadrae B TOMY sSIK 3BECTH iX pa3om
A. I'opmozeHosa

MapremuHzo8i pitueHHsT Ui000 PO3NOBCIOOIKEHHSL Mmoeapi8 € OOHUMU 3
HAU8AaXTUBIUUX, SIKL 00800UMbCSL NpUlMamu YynpaeiiHCbKOMYy NEepPCcoHANY.
L[i piueHHs1 sBuU3HAUAOMb, SIKL YLUTb08L PUHKU OMPUMYytome docmyn 0o moeapis
abo nocnyez nionpuemcmeda ma enu8aroms HA epeKmueHiCMmb Po3nooLy 3
noans0y sumpam Ha Hbozo.

O3Haliomuewucsy 3i 3micmom memu, su 3morkeme 3HAMU NPo
PO3NO0BCIOOIKEHHSL SIK OOUH 3 e/leMeHmMI8 KOMNIeKcy MmapKemuHay,
80/100iMuU NOHAMMSAM NPO KAHAAU PO3NOBCIOOIKEHHST ma U020 (PYHKULL,
gusHaUaAMu UYUHHUKU, W0 BU3HAUAMb mun i cmpykmypy KaHale
PO3N0BCIOOIKEHHSL, 8UOUPAMU NOCEPEOHUKI8 i KAHANAX PO3NO0BCHOONEHHS,
3HamMu cymmuicms mepuaHoaii3uHzay.

9.1. PO3110OBCIOZKEHHS — OAUH 3 EAEMEHTIB KOMIIAEKCY MapPKETHHTY.
[ToHATTYI IIPO KaHAAU PO3MOBCIOAXKEHHHA Ta Horo PyHKIIIi.

9. 2. YuHHUKHY, SIKi BU3HAYAIOTh TUII 1 CTPYKTYPY KaHaAiB
PO3IOBCIOIKEHHH.

9. 3. [locepegHUKHU y KaHaAaxX PO3MOBCIOIKEHHI.

9.4. MapkeTHHIOBa AOTICTHKA.

9.1. Po3no6ecto0xeHHst — OOUH 3 e/lemMeHmie Komnaexcy
maprkemuHzy. IToHammst npo KaHau Po3N06COOHEHHS
ma 1io20 pyHKruyii
PosnosecrooxkeHHst (po3noodut) — 1€ OOUH 3 EAEMEHTIB KOMIIAEKCY
MapKETUHTY, dKUH sSBAdE COOOI0 CYKYIIHICTH [iH, IIOB<I3aHUX i3 JOCTABKOIO
TOBapiB [0 CIOXKMBa4da. MapKeTHWHIoBa CTpaTeris PO3MOBCIO/KEHHSI, SKY
0OpaAOITiATIPUEMCTBO, Mepeadadae CTBOPEHHS TAKOIO BHIY KOPHCHOCTI IAd
CIIOKUBAYa, SIK 3PY4HICTb MICIId TPHUAOAHHS TOBapYy.
3aBaaHHA PO3MOBCIOMKEHHS ITPOAYKILi MOXKHA ITOMIAMTH Ha CTPATETTdHI
Y TaKTUYHI.
Crpateriuti 3aBHaHHsS TOB’sI3aHi 3 (POpPMyBaHHAM Ta OpraHi3alli€ro
KaHaAiB 30yTy:
— IIPOTHO3 TNAAHYBaHHS IEePCIIEKTUBHUX KaHaAiB 30yTy;
— BHOIp IIPAMOTO YU OIIOCEPEAKOBAHOIO KaHaAy 30yTy;
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— BUOip OITUMAaABHHUX KaHaAIB 30yTy, MapIIpyTiB 30yTy, pO3MillleHHS
CKAQIIB.

TakTu4Hi 3aBAaHHS PO3MOIIAY OXOIIAIOIOTE:

— poboTy 3 HAIBHUMH KAl€EHTAaMU ¥ 3aAydeHHSI HOBUX;

— IIOMIYK 1 Bia0ip KOMEPIIiMHUX ITPOMO3UILiH Ha IocTavaHHS TOBapy;

— Opratizallito BUKOHAHHS 3aMOBAEHb 1 [TIOCTAYaHHsI TOBapiB (BU3HAYEHHS
MapIIpPyTiB);

— 30yT, IepeBipKy HAIBHOCTI TOBAPHUX 3allacCiB, 3aXOM CTUMYAIOBAHHS
30yTy TOILIO.

EdeKTUBHICTD MOAITHKU PO3IOMAiAYy O6araTto B 4YOMY 3aA€XKHUTH Bif
BHOOPY epeKTUBHOTO KaHaAYy PO3IOIIAY.

Kanaau posnogctoorkeHHst (PO3TOaiAY) — 1€ CYKYIIHICTD ITiAIIPUEMCTB
YU OKpPeMHUX 0cCi0, gKi 6epyTh Ha cebe ImpaBO BAACHOCTI Ha ToBap 4YH
TIOCAYTY ab0 CIPHUSIOTH Iepeaadi Iboro npana iHmum dgipmamMm abo ocobam
Ha IIASXY PyXy TOBapiB Bil BUPOOHUKA OO CIIOXKHBaya.

IcHyIOTP OBa THUNHM KaHAAIB PO3MNOBCIOAXKEHHS — TPaAULIMHUN 1
HETPAOUIIMHUHN.

TpaouyitiHuil KaHal Po3no8CcroOIKeHHsl bysae Homupsbox piHIa:

® KaHA HY/Tb0B020 PisHsl SIKIII0 KOMITaHisi BUKOPUCTOBYE IIPSIMY CUCTEMY
PO3IIOMIAY «BUPOOHUK — CIIOKHBAY», 1€ TaK 3BaHUM «KaHAA HYABOBOIO PiBHS»,
I110 OTPHUMAaB CBOIO Ha3BY Yepe3 BiACYTHICTb IOCEPEMHUIIBKOI AAHKH B AQHIIOTY
TOBapopyxy. Bimomi Tpu OCHOBHI CIIOCOOM IHIPSIMOIO IIPOAAKY: TOPTIBAS B
PO3HOC («Big OBEpPEU MO0 OBEpPEH»), MOCHAOYHA TOPTIBASI M TOPriBAd dYeEpe3
Mara3uHH, 1110 HaAeKaTb BUPOOHUKAM;

® Karan nepuwozo pisHss OTHOPIBHEBUM KaHaA Ma€ OHOIO IIOCEPETHUKA:
«BUPOOHHUK — PO3/IpiOHA TOPTiBASI — CIIOKHUBaY», «<BUPOOHUK — TOPTOBUI areHT —
CIIOKHBaY»;

® KaHan dpyzo20 pigHsa [IBOpiBHEBUM KaHaA IIPEeACTAaBACHUN ABOMA
IIoOCEpPEeIHUKAMU: «BUPOOHUK — TyPTOBUK — pPO3apibHUI TopriBeupb -
CIIOKHBaY» (CXeMa, A0 9KOi BAAIOTHCSI BHPOOHUKHU CIIOXKHBYHUX TOBAapiB);
«BUPOOHUK — OpoKep — po3ApiOHUM TOpPriBelb — CIIOXKHUBaY» TOIIIO;

® KaHan mpemwvo20 pieHs (BUPOOHUK — ONTOBUU IIpoAaBellb -—
ApiOHOOIITOBHUM IpoaaBelb — PO3APIOHUN ITpoaaBelb — CIIOXKUBAY).

He3aaexxHo Bim TOro, 9K came 3OIMCHIOETBCHA IIOCTaBKa TOBApiB YU
IIOCAYT CIIOXKUBadeBi Oe3rmocepeaHBO Bifl BUpOOHUKA (mpsMuii 30yT) abo
yepe3 IIOCEPEIHUKIB (HeIpaMuil 30yT), 30yTOBUH KaHaA BUKOHYE IIeBHUH
Habip PyHKIIIH.

DYHKYI KaHANY PO3NOBCIOOIKEHHSL:

® mocAigHUIIBKA poboTa — 1e 30ip iHdopmallii, HeoOXigHUH OAs
IIAQHYBaHHS ¥ IOAETIIIeHHsI OOMiHY;
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° IpOBEAEHHA IIEPETrOBOPIB 13 IOCTaYaAbHUKAMHM, 3’sICOBYBaHHS
I[iHU Ta iHIINX YMOB A4 TIOAAABIIOTO IPOAAXKy TOBapiB;

® opraHizalligd TOBapopyxXy — 3OIHCHIOE  TPaHCIOPTyBaHHY,
CKAayBaHHsI, 30epiraHHg ToBapiB Bi BUPOOHUKA /10 KiHIIEBOTO IPOJaXKY;

®* ¢piHaHCYyBaHHS — BiAUIYKyBaHHS I BUKOPHUCTOBYBAaHHS 3aCO0iB JIAS
HapTilf ToBapiB, 9Ki 3aKyIIA€HI JAS II€PETIPOLAKY;

® IPUCTOCYBaHHS TOBapy A0 BHMOT IOKYIILS (COPTyBaHHSI, MOHTaXK,
yIIaKOBKa);

® HaaaroK€HHd KOHTAKTIB i3 MOTEHIIHHUMU ITOKYIIIISIMU,;

® CTUMYAIOBaHHS 30yTY.

Yci ¢pyHkii 30yTy MOXKHA MOMIAUTH HA TPU TPYIIU:

— dyHKIIii, TOB’d3aHi 3 yrogaMu;

— AOTIiCTUYHi (PYHKIIIi;

— (pyHKIIi1 06CcAyroByBaHHSI.

[Tig yac BUKOHaHHSA UX (PYHKIIH MiK y9aCHUKaMU MpoILecy ooMiHy
BUHUKAIOTh IT'ITh TaKHX IIOTOKIB: (Pi3W4YHI (IepeMillleHHd ToBapiB Bif
BUPOOHUKA [0 CHOXKHWBa4da), PiHAHCOBI, IOTOKU IIPaB BAACHOCTIi, IIOTOKH
3aMOBA€HbB, iHpopMalliliHi TOTOKU. PillleHHd 11040 PO3IO0AiAy IIOB’d3aHi 3
TUM, XTO caMe 3 YyYacCHHKIB KaHaay 30yTy i gki came QyHKITI
BUKOHYyBaTHME.

[IpgaMuM KaHaaaM pO3MOAIAy BapTO BiAAaTH IepeBary 3a TaKUX
oOCTaBUH:

— obcsr mpogaKy BUIIPaBOOBYE BUTPATH Ha IIpaMuit 30yT;

— CIIOXKUBadYi, OAS SKHUX IPU3HA4YAEThCd HNPOAYKIlid, 30CEPEIKEH] B
OJHOMY PETIOHI;

— TOBapu € BY3bKOCIIEIiaAi30BaHUMH ab0 BHTOTOBASAIOTHCS Ha
3aMOBAEHHSI CIIOXKHMBada, 10 TI[oTpedye IIpsaMUX KOHTaKTIiB  3i
CIIOXHMBadYaMHU (mast BHeECeHHS 3MIH y KOHCTPYKIIiIO, JTIAST
BHCOKOCIIEI[1aAi30BaHOI0 CEPBICY TOIIO);

— IiHa Ha ToBap 3MIiHIOETBHCS, 1 IIi 3MiHM TMOTPIOHO ITOCTiHHO
BpaxoBYBaTHU.

Cepen ocHOBHUX (POpM ITpgMOro 30yTy: BAacHi 30yToBi iaii, BAacHa
po3mpibHa Mepexka, I[03aMaraswHHa TOPriBAsS, OIITOBI 0a3u 1mpu
BUPOOHUKAX 1 CKAQQM IOTOBOI IIPOAYKIIi B CIIoOKMBaya.

[IpamMuil mpogazk AUKTyE MHOTPeOdy B IEPCOHAAl, SKUH 3aliMaeTbCs
KOMEPILiHOI0 misAbHiICTIO. OcobAMBa pPOAb TYT HAAEXKHUTH TOPTOBUM
areHTaM i KOMiBOszKepaM:

— 3MEHIIEHHd KIABKOCTI KOHTaKTiB MiXK y4YacHUKaMH oOOMiHYy,
3aBOIKH YOMY CKOPOYYETBHCS KIABKICTH [filf Ta 3abe3rnedyeTbes
Y3TOAKEHICTD IIOIIUTY ¥ IIPOIO3ULLii;
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— 3MEHIIIeHHsI BUTPAT 3aBAAKN €KOHOMil Ha MaciITabi, ypaxoBYyIOYHU
BEAUKHUH 00CAT BUKOHAHHS ITeBHUX (PYHKIIIH;

— PO3IIHUPEHHS ACOPTHUMEHTY MPOAYKINl Pi3HMX BUPOOHUKIB, 3aBISIKHU
YOMY JOCSATa€EThCS €EKOHOMIA Yacy Ta 3yCHAb BUPOOHHKA Ta CIIOKUBay4a;

— MOXKAUBICTb 3a0€3IIeYUTH ONTHUMAaAbHI [AS CIIOKWBada MacIITabu
IIOCTaBOK;

— TMOBUILEHHS pPiBHA OOCAYTOBYBaHHS CIOXKHWBA4YiB Ha OCHOBI
JOCBimy 0OCAYrOBYBaHHS, I[IABOBOTO PHHKY, CIelliajsi3allii TOproBoOTo
II0CepeaHUKA TOIIIO.

Kanaau po3noziay MaroTh ABi XapaKTEePUCTHUKU:

— pPiBEHBb KaHAaAY;

— MIMPHUHA KaHaAy.

PigeHb kaHany po3nodiny — 11e Oyab-SIKU ITOCEPENHUK, SKUH BUKOHYE TY
4M iHIIIy poOOTY IIIOZI0 HAOAMDKEHHS TOBapy ¥ IpaBa BAACHOCTI Ha HBOTO 0
KIHIIEBOTO CcriokMBa4da. KiABKICTb piBHIB BU3HAYA€E JOBXKHHY KaHaAy. KiABKICTb
PIBHIB KaHaAy pPO3MOMIAy BH3HAYAETBhCA BHIOOM TOBapy, TaAy3€BOIO
HAaAEKHICTIO, PO3MipaMH PUHKY TOIIIO.

HlupuHa wkaHany — KIABKICTh IIOCEPEOAHUKIB Ha KOXKHOMY pPIiBHI
KaHaAy poanomisy. ToOGTo mimmpuHa KaHaAy BU3HAYAETBCS TUM, CKIABKH
He3aAeKHHUX YYaCHUKIB KaHaAy PO3IOIIAY € Ha OKPEMOMY PiBHi 30yTOBOTro
AQHIIOTA: CKIABKHU OIITOBUX ITOKYIIIIB Oyae 3aAydeHOo a0 30yTy, 30yTOBUX
areHTiB IOTPiOHO Ta iH.

LloexKuHa KaHaie PO3MOMiAy CIIOKMBYHX 1 IIPOMHCAOBHUX TOBapiB
BiAPI3HAETHCA: HAWOOBIII, 3a3BUYaii, KaHaAAW PO3IOOIAY CIOKHUBYHUX
ToBapiB. KopoTnimMu 3a KaHaAW pPO3IOAIAY CIIOXKHUBYHX TOBapiB TAKOXK €
KaHaAW pPOS3IIOAIAYy IIOCAYT, III0 IIOSICHIOETHCA IXHIM HeMaTeplasbHUM
XapakTepoM, SIKUH BUMarae notTpebu B 0COOUCTHUX KOHTAKTaX CIIOXKUBada
Ta IIoCTavaAbHHUKA IIOCAYT [04].

TunoBuii  TpaaAUIIMHUN KaHaA  PO3MOMIAY  CKAQOAEThCH 3
He3aAeKHOro BUPOOHUKA, OMHOTO YU KiABKOX OIITOBUX TOPTOBIIIB 1 0THOTO
ab0 KiABKOX po3apiOHUX TOPTOBLIB. [Ipu NFOMY KOXKHUN y4YaCHUK IIEBHOTO
KaHaAy pPoO3MomiAy ToBapiB  (mmocayr) 1parHe 3abe3meyuTH  cobi
MaKCHUMaAbBHO MOXKAUBUH IIpHUOYTOK, HAaBITH Ha IIKOAY OTPUMAaHHIO
MaKCUMAaABHOT'O IPUOYTKY CUCTEMOIO B I1iaAoMYy. 2KOIeH YIYaCHUK PO3IIOIIAY
HE Ma€ JOCHUTBH IIOBHOT'O KOHTPOAIO HaJ MOiSABHICTIO IHIIIOTO y4YaCHHKA:
BOHU y CBOEMY 0i3HeCi aBTOHOMHI.

HempaouuiliHuii KaHanl po3noecroO)KeHHsT — Il MapKeTHHIoBa
cucrema, daKa OyBae 8EpPMUKA/ILHOIO, 20PU30HMANTLHO1O,
6azamoKaHabHO.

BepmurxanvHa wmapkemuHzoea cucmema (BMC) — 1€ CyKyIHICTB

BUPOOHUKA, OMHOTO abo MOEKIABKOX OIITOBHKIB, a TaKOX pPO3APiOHUX
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IIPOMIABILB, 9Ki MIIOTH SIK O/lHA CHCTeMa (abo TOMY IO OOUH 3 YYACHUKIB Mae
IIpaBO BAACHOCTI HaJ PEILITOI0 YYaCHHKIB, ab0 Ha MOOTOBIpHUX 3acaiax).
KopmopatusHi BMC Bigpi3HSIOTECA THM, II0 B iXHIX MeXKaxX I[IOCAIZIOBHI €Taru
BUPOOHUIITBA Ta PO3IIOIiAY ITepebyBaroTh B OMUHUYHIH BAacHOCTI. Tak, yacTo
Kopropaili 7o 50 % ToBapiB OAEPKYIOTH ¥ CBOi Mara3uHu BiJ HIAITPHUEMCTB,
JyacTUHA aKIlif SIKUX HaAeXUTh iM caMuM. ['oTeabHiI pipMHU MOXKYTb MaTUu
BAACHI KHAUMOTKAIIBKY ¥ MeOAeBY (haOpHKH, OaraTo HEBEAMKUX ITiJIIPUEMCTB
i3 posnomiay ToBapiB. HazuBaTu Taki Kopriopallii IPOCTO «Pi3HOMAaHITHUMHU
TOProBLIIMI» UM «BUPOOHUKaAMMW», YU «BAAQCHUKAMH TOTEAIB» — O3HaA4dae
CIIPOIIyBaTH CKAQIHHUMN XapakKTep iXHBOI AIFABPHOCTI Ta ITHOPYBaTH pPeasbHi
PUHKOBI BimHOCHMHHU. [l0OpOBiABHI TPYHM pPi3HUX TOPIOBILB IIiJ €TiZIol0
OITTOBUKIB — IIe 00’€IHAHHS HEe3aA€KHUX PO3APiOHUX TOPTOBIIB Yy IPyIH (iX
1I1Ie HA3UBAIOTh «AQHIIOTaMm»), SIK1 IOTIOMararoTh iM BUCTOATH B KOHKYPEHTHIN
OopoTEOI 3 BEAMKHMH PO3MOMIABYMMU MepeskaMu. [lasd IIHOTO  OIITOBE
IIiATTPUEMCTBO po3pobase MporpaMmy, sKa Iepeadadae CcTaHIapTH3AlliIo
TOProBOi IIPAKTUKH PO3APIOHUX TOPIOBILB, 3abe3riedyeHHsT ePeKTHUBHOCTI
3aKyIIiBEAb TOBAPIB 1 CTa€E AIZIEPOM Y IIbOMY AQHIIOTY TOPIOBIIB, 3A1MCHIOI0YUHN
KOHTPOAB 38 BUKOHAHHSIM PO3PO0AEHHUX €EKOHOMIYHHX HOPM i HOPMAaTUBIB.

KoomnepaTuBu po3apiOHUX TOPrOBIIB — II€ CAMOCTIMHI rOCIIOfapChKi
o0’emHaHH4, 9Ki IOPSA i3 po3apiOHOI0 TOPTiBA€IO 3a¥iMalOThCS OIITOBUMH
omepalligsMu, a iHomi ¥ BHPOOHHUIITBOM. Y IIbOMY BHIIQIKy YAEHU
KOOIIEpaTHUBY CIIABHO 3aKyIIOBYIOTH TOBapH, IIAAHYIOTH pPEKAAMHY
OiAbHICTE.  OpmepskaHUM  OPUOYTOK  PO3IOMIASIIOTHE  MiK  coboro
IIPOTIOPILIHHO A0 0OCATY 3AiMCHEHUX HUMH 3aKyIoK. Po3mpiOHI TOprosiii,
dKi HE € YA€HaMHU KOOIIEpaTUBY, TAKOXK MOIKYTb 3AiMCHIOBATU 3aKyIIKU
yepe3 HbOT0, aA€ He OEpyTh y4acTi B PO3IOMiAlL OIEP3KAHOTO IPUOYTKY.

I'opusonmanvHa maprxemuHzoea cucmema (FMC) — o6’eqHaHHS
3ycUAb ab0 Oiablire ipM OLHOTO M TOTO K PiBHA KaHAAY PO3TIOBCIOIZKEHHS
(HarpuKAa AUIlle Po3aApPiOHUX MpoaaBIliB). [OpH30HTAABHI MapKEeTUHIOBI
cucreMu (MC) BUHUKaIOTHL y TOMYy BHIIQIKy, KOAHM ABa U Oiablle
MiAITpUeMcCTBA  OO’€MHYIOTH  3YCHAAS  OAS  CIIIABHOTO  OCBOEHHS
MapKETUHTOBUX MOXKAWBOCTEMN.

CriBpoOITHUIITBO 3OiHCHIOETBCA Ha THUMYACOBHX ab0 IIOCTiHHUX
3acagax 4u CTBOPIOETHCHA OKpeMa CHiaAbHa KomIlaHisg. Hampuraanm, omHe
IIiAITPUEMCTBO Ma€e Oo0pe PO3BUHEHY MepeKy 3 MPoaaskKy OaKaAidHUX
TOBapiB, ase€ Big4yBa€ HecTady PECYPCIB [OAd OpraHilallii CIelliaAbHUX
AIHIM A9 3aMOpPOXKYBaHHS TiCTa, 3 SKOIO BHIOTOBASIAUCH TICTEYKA,
buckBiTH. [Ipyre Mae NEeBHHUH [OOCBi opradizalii mpomaky TOBapiB,
BHUTOTOBAEHUX caMe TakuM crocoboM. Lli mignmpuemMcrBa yKAaau yromy #
o0’eiHaAU CBOI 3yCHAAS — TIEpIlle BUPOOASIE Ta pPeKAaMye TiCTO, a ApPyTe
IIpoJa€ Moro.
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BazamokxaHanibHa MapKemuH206a cucmema - 1€ CyKyIIHICTb
He3aAeXXHUX MIANPUEMCTB. bararokaHasbHi MapKeTHHIOBI CHCTEMU
(BMC) cTBOPIOIOTH [AS OIABII IIOBHOTO OXOIIA€HHSI PUHKIB BiATIOBIiAHUMU
ToBapamu. Hampukaazn, «I.C. Penney» Boaodie MepexXer yHIBEpMAaris,
Maras3uHiB, 1110 0OCAYTOBYIOTH 3a KaTaAOTaMU CIIEIliaai30BaHUX Mara3uHiB.
Y 11IbOMYy KOHTAOMEPATI LIEHTPAAIZYETBCS HE AHUIIIE IIPaBO BAACHOCTI, a U
HU3Ka (PYHKLIHA po3nomiay ¥ ympaBaiHHA. Y Oaratbox KpainHax BMC
BUKOPHCTOBYIOTE Al 00CAYTOBYBaHHS Pi3HUX 3aMOBHUKIB. Tak, «General
Electric» mpomae BeArKi eAeKTPOIIOOYTOBI IPHUAAIU IK Uepe3 He3aAeKHUX
TOProOBIIiB (YHiBepMaru, Mara3duHU 3HHUKEHHUX II[iH), TaK 1 3a HPAMHMHU
3B’I3KaMM — BEAMKHM MHOiApsggauKaM, 10 3adMaloTbCd KUTAOBUM
oyniBHuirTBoM. Taki mii KomMItaHidg ITOSICHIOE HEOOXiAHICTIO Pi3HOMAHITHUX
MapPKETUHTOBUX MHiAXO0/IB [0 CIIOXKUBa4iB MPOMYKIII].

9.2. YuHHUKU, sAKi eu3HaAUAromMs mun i cmpyxmypy KaHasnie
PO3N0E8CIO0NCEeHHS

YUHHUKY, 9Ki BU3HA4YaAIOTh OIITHUMAaAbHUN THUII 1 CTPYKTYPY KaHaAiB
PO3MOBCIOIXKEHHSI:

» HemocTaTHICT, (PIHAHCOBUX PECYPCIB [IAS 3aiHiICHEHHSI IIPSIMOTO
IIPOAsKy TOBapiB TPUBAAOIO KOPUCTYBaHHSI;

» HepeaAbHICTL yTPUMAHHS BAACHUX KaHaAIB 4depe3 crernudiky
TOBapy (HaupukraAaj I'yA3UKH, CIDHUKH);

> Hee(peKTUBHICTH KalliTaAOBKAQICHb y BAACHI KaHaAUu
PO3MOBCIOKEHHH];

» Buiia ePEKTUBHICTh IIPOHUKHEHHS Ha PHUHOK TOPrOBHUX
[IOCEPEAHUKIB.

Ha KiAbKicTh PiBHIB KaHaAy BIIAMBAIOTh TaKi (pakKToOpU:

® BAQCTHBICTBH TOBapIB;

® BU TOBapy (COXKHUBYOIr0 YU IIPOMUCAOBOrO IPU3HAYEHHS);

® reorpadyigyHe pO3MillleHHS ITOKYIIITiB;

® yactoTa 1 o6car KyIiBAi.

OCHOBHUMH TIOKa3HUKaMHM, $Ki XapaKTepu3lyIoTb €e(QEKTHUBHICTh
KaHaAiB PO3MOBCIO/XKEHHSI, € EKOHOMIYHI Ta COIliaAbHI.

EXOHOMIiYHi:

Y BUKOHaHHS AAHY IPOIAXKY;

vV miATpUMaHHS CEPEMHBOTO PiBHS TOBapPHHUX 3allaciB;

¥ BUKOHAHHS ITAAQHY PEHTAOEABHOCTI.

CouiaabHi:

v OIIEPATUBHICTH JOCTAaBKU TOBAPY 3aMOBHUKAM;

v piBeHb HaIAHHS ITOCAYT CIIOXKHUBAYaM;
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vV 3pY4YHICTE V IPUAOAHHI TOBapPiB CIIOKHUBAYAMHU.

Po3raspgarouyn 30yTOBY OiABHICTH BUPOOHHUYOIO ITiAITPHUEMCTBA caMe
3 OOKy 3a40BOA€HHH NOTpPed CHIOoXKWBaudiB, BUBYEHHS IIOIIHUTY, CMakKiB
CIIOKMBAYiB, BEAUKY yBary CAi NPUIIAUTU IIO3UTHUBHOMY CTaBAE€HHIO
CIIOKMBa4da A0 BUPOOAEHOI MHPOMAYKILii, iHIIMMU CAOBaMHU, — AOSIABHOCTI
crioxkuBada. Ilig aosabHicTiO (Loyalty) po3yMilOoTh MO3UTHUBHE CTABAECHHS
CIIOKHMBada IIIOJ0 BCBOTO, III0 CTOCYETBHCS MiSIABHOCTI Opranisariii,
IIPOAYKTIB 1 IIOCAYT, BUPOOAEHHX, THX, LI0 HOpPomaroTh abo HaIaroTb
opraHizailii, mmepcoHaA KOMIIaHii, IMiZK opradizailii, TOProBi MapKH,
AOTOTHUIIHN TOIIO. Y AiTepaTypi MOXKHa 3HAUTHU AOCUTH OaraTo IOHSTH, IO
CTOCYIOTBCH TepMiHa «AOSIABHICTB». AOSABHICTH y OIABIIIOCTI BUIIQIKIB
ACOLIIIOETHCS 3 IIOBTOPHOIO IIOKYIIKOIO M BH3HAYAETBHCS SK «pillIeHHd],
HacaMIlepel, IIPO peryAspHe CIOXKWBaHHA TOIO 4YHM iHIIIOTO OpeHay
(ycBimoMAeHEe 4YH HEYCBIIOMAEHE), III0 BUpPaXKaA€EThbCd dYepe3 yBary abo
IIOBEAiHKY. BeAuKy yBary y cBOil HiSIABHOCTI HiAIIpHEMCTBa-BUPOOHUKU
TIOBUHHI ITPUOIASTH 30yTy BAacHOi mpoxaykilii. CTBoproBaTH BiAOBiAHI
CTPYKTYPHI MiApO3miAu, Biamiau, 1o OyayTh 3adiMaTUCH HOCAIIKEHHSIM
PUHKY, IEePEeayCiM NPUOIASIOYHN yBary 3alldTaM CHOXKHBadiB. AK€ CyTb
pobOTHU MiAITpUEMCTBA TIOBUHHA MOASITATH B TOMY, 1100 BUPOOASITH Te, 1110
Oyme, Oe3yMOBHO, IIPOAAaHO, a HE HaMmaraTucd IpoaaBaTH Te, II0
iAIIPUEMCTBO CIIPOMOIKHE BUPOOAITH.

9.3. IlocepedHUKU 6 KAHANAX PO3NOEBCIOOHNEHHSL

Cepen TOCEpPENHUKIB BHOIAGIOTH TaKi BHUAW: ONTOBI QipMu,
BUCTPUO IOTOPHU, AUAEPU, areHTHU, OPOKEPH, KOMiBOSKEPU, KOMICIOHEPH,
13K000epu, po3apiOHi ToproBIii ¥ T. iH. Po3rasHeMo OCHOBHI 3 HUX.

Onmoei ¢hipmu — TOProBeAbHI IIANIPHUEMCTBA, SIKi MAalOTh HIMPOKUH
ACOPTUMEHT MPOAYKINi Ta HAAAIOTh CIIOXKHWBadyaM pPI3HOMAaHITHI IIOCAYTH:
TPaAHCIIOPTYBaHHA 1 [ocTaBKa, 30epiraHHsl, KOMIIAEKTAllid, HapizaHHH,
rmakyBaHHS Ta iH. OmToBi (pipMH KyIIyIOTh TOBap Y BAACHICTb, MalOTh CBOi
CKAQIU Ta CKAQCBKIi 3ariacH, TPaHCIIOPTHI 3aCo0U, TOProBy MapKy. TOpryroThb
BiJl CBOIO IM€Hi, Ha CBIM CTpax 1 pU3HK, 3a BAQCHUMH ILIHaAMH, Kl OTPUMYIOTh,
YCTAQHOBAIOIOYH II€BHI HAITIHKY Ha KOXKHUWM BU/, IIPOAYKIIii.

OrmrroBa TOPTiBAS B PUHKOBUX YMOBaX BUKOHYE TaKi OCHOBHi (OyHKITI:

— HaJAa€ TIOCAYTHM BUPOOHUKaM y 30yTi IXHIX TOBapiB i3 MiHiMyMoM
KOHTAaKTIB 31 CIToKUBadaMU;

— Hagae MapKeTHHIOBY, KaJpoBYy Ta TEXHIYHYy MHiATPUMKY
BUPOOHUKAM i po3ApiOHUM TOPTOBIISIM,;

—  [EepeTBOPIOE  BHUPOOHUYUI  aCOPTUMEHT Yy  TOProOBUH,
iAIOPSAKYyBaBIIN (DOPMYBaHHS aCOPTHUMEHTY BUMOT'aM CIIOKHBAaYiB;
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— 3HUXKY€ TPAHCHOPTHI ¥ CKAAACHKiI BUTPATHU, 3aKyIIOBYIOYU TOBapHU
BEAUKUMHU  IIApTiAMH 1  IIOCTaBASIIOYM IX  IIOBHO3arpyKe€HUMH
TPAHCHOPTHUMHU OANHUIISIMU;

— 3abe3rieyye 30epiraHHs ¥ 00pPOoOKY TOBapHIX ITOTOKIB HA CBOIX CKAAIAX;

— Hazae (piHAHCOBY AOMIIOMOTY (KPEeaUTH) BUPOOHUKAM i po3apiOHUM
TOPTOBIIIM, OIIAQYUYIOYU TOBAPHU IIPHU iX ITOCTABIIL, a HE MiCAsS IIPOOAXKY;

— po3B’a3ye mpobaeMy IIOBEPHEHHsI TOBapiB, POOUTH 3HUKKU Ha
OedpEeKTHY IPOAYKIIiIO;

— Oepe Ha cebe pU3UK, ITOB’I3aHUHI 3 PO3KPAaTaHHSIM, ITOIIKO3KEHHIM
1 crapiHHGM 3amnaciB [59].

Y CcBiTOBiM IpaKTULlI 3aCTOCOBYIOTHCS Pi3HI (POPMU OIITOBOI TOPTiBAi.

KonxypermHi mopau — dopma opradizailii TopriBai, mOpu sSKik
IIOTEHIIIMHI IpOoAaBIli B MHCBMOBOMY BUIASIl BCTAHOBAIOIOTH YCi YMOBH
KYIIiBAI Ta XapaKTEPUCTHKH TOBapy, a MOKyIHellb BUOMpae HaWKpallly
rporosuitito. [Ipu mi#t popmi TopriBai mpoaaBili OOPIOTHCS 3a MOKYIIIIS.

AyxuyioHHa mopeienst — 1e crocid peaaizailii ToBapy, HmpHu SKiH
IIpOJaBELb, bazkarouu OTpUMAaTU MaKCUMaAbHUMN pubyTOK,
BUKOPHCTOBYE KOHKYPEHIII0 [OeKiABKOX abo 0OaraTboxX IIOKYIIIIB,
IPUCYTHIX IIPU OPOAAXKYy. 3aA€KHO BiZl XapaKTepy NIPOBEAEHOTO ayKIIIOHY
1 dopMa TOPriBAi MoxKe OyTH BigHeceHa abo mo omnToBoi, abo mo
PO3pi6HOT TOPTIBAI.

Onmoei sijpmapxu - OCHOBHE IIPU3HAUEHHSI IIOASTAE B
HaAATO/XKEeHHI KOHTAKTIiB MiK BUPOOHHKaMM TOBapiB i NiAIIpUEMCTBAMH,
3alliKaBA€EHUMH B NpUAOAHHI iXHIiX TOBapiB i3 METOIO0 IIOJAABIIIOTO iX
IIEPEIPOAAKY.

ToeapHi 0ipxi — 0COOAMBHIM BH/ IIOCTIMHO QiFOYOrO OIITOBOTO
PUHKY, Ha IKOMY BiOyBarOTbCs aKTH KYIIiBAi-IIpo/iasKy Ha IIE€BHI TOBapU.
ToBapu npomarThCs 3a 3paskKaMM YU IIepeAikaMH, 10 MiCTUTh HEeOOXiaHi
O3HaKU TOBapiB. Yroau Ha Oipxi yKaagawoTb Opokepu-mpodeciiiHi
rrocepeqHUKU. Bpokep € ocoboro, dKa camMocTiiHo abo Big O6POKepChKOi
KOHTOPU IIpallfoe Ha OipKi, Oe 3a 3aMOBA€HHSM BHPOOHUKaA peaaidye
yacTuHy npoaykuii. [Tpoaykiiia gag mnomycky no obiry Ha 6ipzki IIOBUHHA
BiAIOBiIaTH II€BHUM BHMOTaM, a caMe€ MaTHU COPTHICTb 1 CTaHOapT,
npuiHaTu#l y TopriBai. LliHM Ha OipXKi CKAQ[AIOTBhCH, BUXOAIYU 3
xapakTepy B3aemomii momnuty 1 mnpomnoaumii. Omepartii Ha OGipki
3MiNCHIOIOTHCS 3a TaKUM clieHapieM. [lokyrens nae Opokepy AOpydeHHS
Ha 3aificHeHHs Oip:KOBOi yroau 3 yKas3iBKOIO KIiABKOCTI TOBapy, TepPMiH
Horo mocraBKU Ta LiHU. [IpogaBens mocTaBasie ToBap Ha 6ip3KOBUH CKAALL
U OTpUMYy€ CIIelliaAbHE CKAaACBhbKe CBIOOLITBO (BapadT). [Ilpum HacranHi
TEPMiHy TIIOCTaBKU IIpoAaBellb 3000B’I3aHUM MpPEACTaBUTH BapaHT
IIOKYIIIEBi, 3aMiCTh 4Y€Ka.
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KomicioHepu — pizHOBH 30yTOBUX areHTIiB. KoMmicioHep mi€ sIK areHT
BUPOOHUKA Ta IIPOAAE TOBAp Ha yMOBax KOHCHUTHAIlii, TOOTO He rapaHTye 30yT
i mpairroe 6e3 KOHTpakTy. BUKOpHCTaHHA TOTO YH iHIIIOTO IIOCEPETHUKA MOXKE
3aAekaTy ¥ BiZl BUAYy PO3MOBCIOXKYBAHOTO ToBapy. Tak, 3amacHi 4aCTUHU [0
MAalllMH 3a3BU4ail MOLIUPIOIOTh Yepe3 IIMPOKY MEPEXKY areHTiB, SKi MaloThb
CKAQJICBKi TIPUMIIIIEHHS, 10 A€ 3MOrYy 3abe3rnedyBaTd BUKOHAHHSI 3asgBOK
1HO3EMHUX MIAIIPUEMCTB y JOCHUTH CTUCAL TEPMIiHHU.

Hanpuxnao, y npakmuui 0obpe o0paaHi308aHUX IHO3EMHUX
nionpuemcme Cmana HOPMO NOCMAUAHHST CNOXKUBAUAM 3ANACHUX
yacmuH ynpoooex 3-5 0i6 i3 OHSL OMPUMAHHSL 3AMO8/EeHHS. AH2nilicbKa
«\eHo Posep», sinoHcbka «XoHOa», amepuxaHcbka «(IBM» i HU3Ka HWUX
KOMNAHI cmanu 2apaHmysamu 0ocmasKy 3anacHuUxX uacmuHys b6yov-saKy
YACMUHY 3eMHOi KYJsi, Oe € iHaX npodykuis, npomsieom 24 200. Taxa
Op2aHI3aYist MEexXHIUH020 06CNY208YB8AHHS 8UMA2AE CMBOPEHHSL 8 KpaiHAX 1
pezioHax 36ymy cKaadie i3 OocmamHiMu pe3epeamu 3anUacmuH,
HasieHOCMI B8I0N0GIOHUX MPAHCNOPMHUX 3acobie ma Nni020mMoeaieHUX
gaxisuyis.

ducmpub’romopu € BEAUKUMH OIITOBUMH IIOKYIISIMH 3i CBOIMH
ckaamaMu ¥ TpaHcroproM. OgHaK HarW4gacTillle BOHU He KYIIyIOTh TOBap y
CBOIO BAAQCHICTb. BOHH MaroTh pi3HI 3HUKKHU Ta ITIABTM Ha 3aKyIIiBAl Bif
rIocTadyaAbHUKA — TOBapHUM KpeauT, yMOBU IIOCTaBKH TOBapy Ha
KOHCHUTHAIIil0, BEAMKY BIACTPOYKY IAaTeXy, IIpaBO  IIEPIIOTO
BigBaHTaskeHHs ¥ iH. Lli ImiAproBi ymMOoBH BOHU OTPUMYIOTH B OOMiH Ha
31iICHEHHsI CyBOPOi PUHKOBOI IOAITUKHU, 3allAQHOBAHOi BUPOOHHUKOM Ha
IbOMY PHHKY. JucTpub’roTopu 3000B’s13aHi BECTH IIIHPOKY PEKAAMHY Ta
[IPONaraHANCTChKY POOOTY 3 MPOAyKTaMU BUPOOHHKA, IOIIyASIPU3yBaTH
TOPTOBY MAapKy, IIOCTIMHO PO3IMIUPIOBATH KOAO TIIOCTIMHUX KAIEHTIB,
IIyKaTH HOBUX IIEPCIIEKTUBHUX KAIEHTIB, IIPOBOAUTHU IIPE3€HTALIi],
ceMiHapy M 3yCcTpidi 3 MNOKYyIIdIMMH IUX ToBapiB 1 T. iH. HeomMiHHOIO
YMOBOIO OTPHMAaHHS BHIIle3a3HAUYEHUX IIIABI' MOXKe OyTH HEMOIKAUBICTh
NpUa0aHHA Ta peaajizalii AUCTPUOIOTOPOM AaHAAOTIYHOI HPOAYKILiT
HiAIIPUEMCTB-KOHKYPEHTIB ~ OCHOBHOTO  IOCTadaAbHHKA. 3a3BU4YaM
JUCTPUOIOTOPU OOCAYTOBYIOTH IIEBHI PETiOHM ¥ YacTO OTPUMYIOTH
€KCKAIO3UBHI IIpaBa Ha [iFABHICTH Ha Ii¥ Teputopii.OTKE, BUPOOHUK
BHUKOPHCTOBYE OUCTPHUO’IOTOPA SK 3acid momyagpuiallii cBoro ToBapy Ta
3aBOIOBaHHS HOBOTO PUHKY.

ductpub’torop Moxke Oytu odiniinuMm. Odinifiauii craTtyc He
O3HaA4Ya€ €KCKAIO3WBY Ha peaaisalliio, BiH AUIIE [a€ [OedKi IIepeBaru
OUCTPUOIOTOPY 1 HOro KaieHTaM y cdepi IiH, yMOB IIOCTadYaHHS,
cepBiCcHOTO OOCAYTOBYBaHHS TOIIO. Y KOXKHOMY KOHKPETHOMY BHIIQIIKY
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MO3KAUBOCTI Ta 000B’I3KU OUCTPUO’IOTOPA 3YMOBAEHI B CHeEIlliaABHHUX
KOHTpPaKTax 3 BUPOOHUKOM ab0 IIoCTavYaAbHHUKOM TOBapy.

Hdunepu, Ha BinMiHy Bim AUCTPUO’IOTOPIB, € APIOHUMH OIITOBUMH
HOKyHnigIMU. Haluacrinie guaepu Oasd OXOIIAEHHY I1HIIIUX PETIOHIB 1
CEerMEHTIB PHHKY IepedyBaroTh y Oe3nmocepenHbOMY MiAIOPSAKYBaHHI
auctTpub’toTopiB. I[lpu 30iApmIieHHI 00cdaTiB peaaizartii auaep Mozke
OTPHUMATH CTATyC OUCTPUO’IOTOPA ¥ HaBMIAKU.

AzeHmu - oco0u, 9Ki HPENCTaBAIIOTH iHTEPECH BUPOOHUKIB MpPH
30yTi iXHiX TOBapiB. 30yTOBI areHTH OTPUMYIOTH BUHATOPOAY Yy BUTALII
KoMicitiHuX. BoHU He KyIIyIOTh TOBapH y BAACHICTBH, OAHAK 1HOAl MalOTh
TOBAapHi 3amacyu Ha yMoBax KOHCHUTHAIIli: ollAaTy 3a peasi3oBaHUU ToBap
BUPOOASIIOTH Yepe3 IIEBHI PiBHI IIPOMIXKKHU dYacy. Po3pi3HAOTH areHTta
BUpOOHUKA M areHTa 3i 30yTy. AreHT BUPOOHHKA IIpPOAa€ YaACTUHY
IIPOAYKILiI BUPOOHUKA, OOMEXKYIOUHCH SIKOIOCH reorpadigyHO0 TEPUTOPIETO,
i Mae ToBapHUM 3artlac Ha yMOBaxX KOHCUTHAIlii. ATeHT 3i 30yTy 00CAyTroBy€e
CITIO3KMBAaYiB [IEBHOI raAy3i, He3aAeKHO BiJ MicCllgd po3TalinyBaHHs. 30yToBi
orepallii 34iHCHIOIOTBCS 3i CKAQQy BHPOOHUKA. AT€HTH MOXKYTb OyTH
3aA€XKHUMU BiJ IIOCTadYaAbHUKA M HE3aA€KHUMH. Y BHIIAJKY 3aA€KHO Bif
II0CTa4YaAbHHUKA BOHHU MOXKYTh HE MaTH IIpaBa MOMIMPIOBATH aHAAOTIYHI
TOBapU IOCTAaYaAbHUKIB-KOHKYPEHTIB.

BukopucranHst 30yTOBUX areHTiB OOIABHE B pa3i, SKII0 BUPOOHUK
BUTOTOBASIE OQUH ab0 Ay»Ke BY3bKHI aCOPTUMEHT TOBapiB 3 0OMEKeHUM
obcgaroMm 30yTy B KOKHOMY 3 padoHIiB puHKY. OITOBE IiAIIPHUEMCTBO He
IPUOiAITHME OCOOAMBOI yBaru OJHOMY TOBapy, II0 Ma€e OOMeKeHUH
PUHOK. AreHT ke Toprye He Oiaplre Hixk 30 HaliMeHyBaHHSMH ¥ OGiAbII
YBasKHO [IOCTaBUTHCA OO TOBapy.

3BepHiTH yBary! OcHOBHI IlepeBaru 30yTOBHUX areHTiB:

1) 36yTOBi BUTpaTU HEBUCOKI — 5—6 % Bix 06’eMmy 30yTy, y TOM 4yac gk
B onTOBUX (pipMm — 13-25 %);

2) 30yTOBi areHTH OyAb-IKOr0 TUILy KOPHUCHI IIPU BUXOAI Ha HOBI
PHUHKHU 3 HOBUM TOBapoM. BoHU MaroTh BEAUKI JiAOBi 3B’d43KH ¥ KOHTAKTH
Ta OOKAAAYyTh MAaKCHUMYyM 3YCHAB [IAd TIONyAspH3allii ToBapy Ha HOBOMY
PHHKY;

Jlo HenmoAiKiB 30yTOBUX areHTiB MOXKHAa BiTHECTU TaKe:

1) migapHICTBL 30yTOBUX areHTIiB HE MOXKE HACTIABKH 3K IIOBHO
KOHTPOAIOBATHCS, 9K MiIABHICTE CBOTO BiAmiAy 30yTY;

2) BIACYTHS THYYKICTh, KOAU KOHKYPEHTHA CHUTYyallisd CKAQIAEThCH 3
OCHOBHUX EAEMEHTIB MapKETUHIY: 3HHXKEHHS I[IHH, 3HUIKKH, IIIABIOBI
YMOBHU IAQTEXKY, HAJaHHSI JOJATKOBOT'O KOMIIAEKCY ITOCAYT H T. iH;
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3) mpu 3HaYHOMY 00Cs3i ITpogaKy BapTiCTh peaaizallii yepe3 areHTa
IIAIOC BUTPATH Ha (pi3WdHe MOUINPEHHHI MOXKYTh CKAACTH JOCHUTH OOPOTY
cucreMmy 30yTYy;

4) areHT, SKHHA OOCAYroBy€ KiAbKa IIOCTAYaAbHUKIB, CAYXKHUTH
00'eKTOM KOHKYPEHIlii BUPOOHUKIB;

S5) areHTH HaWdacTillle He MOXYTb HaJaTH IIOCAyTH 3
IiCAITIPONAKHOTO  OOCAYTOBYBaHHS, OCKIABKHM HE€ MaloThb CBOiX
IIOTYKHOCTEMH.

30yTOBi areHTU OPAIIOIOTh HAa OCHOBIi YTOm, IO YKAQIAIOTHCSI MiK
dipmoro Ta ii TOpProBUM areHTOM Ha HEBU3HA4YE€HHU dYac i3 IIpaBOM
po3ipBaTu iX B 00yMOBA€HI TE€pMiHH. YTOOAU PO3PI3HSIOTHCH 3a 00CSIrom
IIpaB ¥ 000B’SI3KiB CTOPIiH, € YrOAU 3 HaJaHHIM BUHATKOBOTO IIpaBa.

Komieosiskep — po3i3HUM nocepenHUK 3i 30yTy TOBapiB IIpoaaBIlid,
KOTPUU MPOIOHYE HAABHI y HBOTO 3pa3KM IMIPOAYKINI 1 oTpuMye
BUHATOPOAY IIPOIOPLIHHO [0 e(PeKTUBHOCTI 3AiiCHEHUX yroa. 3aBOaHHs
KOMIBOdXKE€pa — HE IIpOoAaTH TOBApP Ha MiCli, a 3HAWTU MOTEHILIINHUX
TIOKYTIIIB i puHKU 30yTy. KoMiBosIzKep — 11€e TO# caMuii Mara3uH, AUIIE i€
BiH 3a 3HaMEHHUTHM CXiJHUM OPUHIUIIOM: «JKIII0O ropa He Hae mO0
MaromeTra, TO Maromer ime m0 TOpH». OCKIABKH KOMIBOSXKEPE
CIIiBpOOiTHMKOM KOMIIaHii, To HaltyacTile #oro JidAbHICTh Ma€ PEKAAMHO-
o3HaoOMYUl, IMpe3eHTallifHUN xapakTep. 3a3Budyail y HbBOTO IIpU cobi €
KAaTaAOT YH 3pa3KH MPOAyKIlii. Floro roaoBHa MeTa — 3aIliKaBUTH, a IOTIM
y3Ke nmpomaBaTu. [IpuMITHO, 1110 3 JOIIOMOI'0I0 KOMIBOSXKEPIB HIOIIIUPIOBAAUT
31e0iABIIOT0 HOBIi, TaKi 1110 He 3HAUIIIAU CBOTO IOKYIILsS, TOBapU. IKOU He
iXHS TMPOCBITHUIIBKA MiSIABHICTB, TO XTO 3Ha€, KOAM O MH CTaAHu
BUKOPHCTOBYBATHU IIIBEMHI MalllMHKU 3iHrepa abo 3y0OHI IIITKU ¥ racTu?
[lepuri razeTu Ta XypHaAH, HE KaxKydd BXKe IIPO KHUTU, IIOUINPIOBAAUCS
Aunle yepe3 KoMiBosizkepiB. KomiBoszkep oTpumye abo TBepay 3apobiTHY
rmaaTy, abo BHHaAropoAy MNOPOHOPILiHHO [0 obcariB ¥ edeKTHUBHOCTI
3aiicHeHUX iM yroz. MoxkAuBe moegHaHHS 000X (popM oraaTu. 3aaBasocs
6, MaTeMaTuKa IIpocTa: YuM bOiablile IIpoaas, TUM bOiablire oTpuMaB. OnHaK
JOCBIMYEHUN KOMIBOSI?)KEP HIKOAM HE CTaHE 3A0BXHBATHU IIPOAasKaMHU.
Homy moTpibHO HampaIroBaTH MIOCTIHHY KAIEHTYPY — i TOMi BeAMKHi HOXi
3zabesrnieueHuii. 3apoOUTH BeAUKi TIpolli He cKaamHo. Y wi#f mpodpecii
rOAOBHE — Ie craliabHicTh. [HOmI KoOMiBosizkep HaBMHUCHO He
IIPOIIOHYBaTUMeE CBii ToBap ¥ OOMEXKHUTBHCS O3HAWOMYOIO MiSIABHICTIO,
HaOalo4u KAlEHTaM 4ac nad po3ayMmiB. I1i3Hine, y2ke yBIHIITIOBIIN B 1OBipY,
BiH 3MOK€ YKAQCTHU BUTIOHY yroay.

Arcobepu — rocepeHUKH, SIKi CKYIIOBYIOTH HEBEAHKI OMTOBI mapTii
TOBapy [AA4 IIBUOKOIO IIEPENPOAAKY (HAIIpUKAAL KHUXKKU).
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Po30pibra mopeziena sk KiHIlleBUil eTar KaHaaiB 30yTy Gepe y4acTb
B 00poO0Ili TOBAapHUX ITOTOKIB, ITOYMHAIOYH 3 BUBAHTAaXKEHHsS TOBapiB Ha
npuiiMasbHy MadgaHYuK MarasuHy abo po3apidbHoro craany #
3aKiHYyIOYH YIIAKOBKOIO KYIIA€EHOTO TOBapy Ta BpPYYEHHAM MOro
IIOKYyTIIIeBi. BoHa Hamae iHdopMalliro yepes3 pekaamMy, TOPTOBUH ITepcoHaA
i iH. 9K TOKyIIsIM, TaK i1 iHIIMM y4YacHHUKaM KaHaaiB 30yTy, Hagae im
IIOCAYTH, 30Kp€eMa CIlAadye ITocTadaAbHUKAaM 3a ITPOAYKIIiIo [0 ii mpomasky
KIHIIEBOMY CIOXKHBady, 3aBEpIIye YroAy, BHUKOPHCTOBYIOYH PO3YMHY
AUCAOKAIIII0O Mara3uHiB, pesKUMHU iX poOOTH TOIIIO.

PoznpibHa TopriBasa Tiepembadae peaaizallito ToBapiB 1 IIOCAyT
KiHIIEBUM CIIOKHBadaM, sIKi KyIIyIOTbh iX AT 0COOHCTOTO BXKUTKY. Came 11e
¥ Biagpi3HAE po3ApiOHY TOPTriBAIO Bif OIITOBOI.

IlinrmpueMcTBa pPo3apibHOT TOPTiBAI, AK1 6e3nocepeaHbO
KOHTAKTYIOTh i3 MOKYIISIMHU, IPOMNOHYIOTH ITOKYIIIEBI MOTPIOHUM ToBap
oTpiOHOTO piBHA SKOCTI B mHNOTpibHUM Yac, y norpibHoMy wmicri,
BUKOHYIOYH TaKi OCHOBHI (PyHKIIII:

— BU3Ha4YeHHs HOTPeObHU B ToBapax i (popMyBaHHA aCOPTUMEHTY
IIPOIIOHOBAHUX TOBApPiB i HAOOPY ITOCAYT, SIKi HaAaIOThCS;

— oprasizailid Ta ornaaTa IIOoCTaBOK TOBapiB;

— 30epiraHHsi, MapKyBaHHS ToBapy ¥ BU3HA4YE€HHs 1iH Ha HHOTIO;

— y4acTh y IIPOCyBaHHI TOBapy;

— Be3rocepeHilt IIpoaasK TOBAPIB MOKYIILIIM 1 HaJIaHHS JOATKOBUX ITOCAVT.

Y po3apibHi#i TOpriBai IpaMHUP Hpoaazk 3MiHCHIOETHCA 3a TAKUMH
METOOaMU: 3a MOIIOMOIOI0 ITPOAABIIIB Ta CaMOOOCAYrOBYBaHHSI 4epes
aBTOMaTH, 3a KaTaAOroM, 3a TeAePOHOM TOIIO, i3 BHUKOPHUCTAHHSIM
IIPSIMOTO padio- Ta TEAEBI3IMHOTO MAapKETHUHTIY, ITPOAAK i3 BUKOPUCTAHHAM
KOMII'IOTEPHUX MEPEXK.

OcHoBHUMH opMaMU pPo3ApPiOHOI TOPTiBAI € TakKi HiANIpPHUEMCTBA:
CIIEI[iaAi30BaHi MarasdwHy; yHIBEpMard; yHIBepcamMH; CyIllepMapKeTH;
rinepMapKeTH; CKAaAu-MaraduHy; MaraduHH TOBapiB HOBCAKIEHHOTO
IIONIUTY; MarasuHH{; Mara3wHH, SKi TOPTyIOTb TOBapamMH, 3HHUXKEHHMU B
IliHi, Ta iH.

Bu3sHa4yuBIIN I1iAl IOAITUKH PO3HOAIAY, IPUYHUHU, 9Ki 3YMOBAIOIOTH
BUOIp IIpgMOro ¥ omocepeakoBaHOTO 30yTy, MHeperdaeMO [0 PO3TASILY
IIpoilecy BUOOPY KaHaAiB po3nomiay [59].

Po3npibHy  TopriBAlo MOXKHa  KaacudikKyBaTH 3a  TaKUMU
IIPUHIUIIAMU: 32 popMaMU IIPOAAKy, CIelliasizallii, BAQCHOCTI.

3a popmamu BAACHOCTI Mara3vHU MOIASTFOTECS Ha ITIPUBATHI, MyHIITUIIAABHI,
KOOITEpaTHBHI (CIIOXKHMBYA KOOIIepallisi), KOMEPIIIHI (THIy KOAMIITHIX KOMICIMHIX),
aKITIOHEPHI.
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3a dopmMamMm mpomasky Mara3duHHU TOMIASIOTHCSA Ha TPaOMILiNHI Ta
nporpecuBHi. [lo mporpecuBHUX (POPM IIPOAAKYy IEePeAyCiM BiAHOCATH
caMo0OCAYTOBYBaHHS.

jK T1oKa3ye BITUM3HSHA Ta 3apyOizkHa IIpakTUKa, MarasuHU
CaMOOOCAYTOBYBaHHS € Halle(DEKTUBHIIIIOI0 CUCTEMOIO POOOTH 3 ITOKYIILIIMH.
Y wMarasuHi camMO00OCAYTOBYBaHHSI TOBapHU Ta TOProBeAbHE 0OOAaIHAHHSA
PO3MIIITYIOTECA TAKUM YHMHOM, 100 HAIIpaBUTH ITOKYIIIIIB 3a TOAUHHHUKOBOIO
CTPIAKOIO II0 BCBOMY MaraswHy. 3araAbHOIIPHUMHSATA AyMKa, II0 3MEHIIIEHA
KIABKiCTb 0OCAYTOBYIOYOTO TIEPCOHAAY MaAO BiIOUBA€ETHCS HA IIiHi TOBapy, — 11€
GiabI1Ie MapKeTHHTOBHH Xizl. CaMooOCAyTOBYBaHHS A€ IIEpeBary iHIIIOrO POy
— OIABIII TIOBHE 33I0BOA€HHS MTOKYTIIIS. PO3IITMPEHH MOKAUBOCTEH OOCAYKUTH
cebe TTOKYTIEIh PO3LIHIOE SIK 30iABIITEHHST IOBipH 3 00Ky MarasuHy. Y HaHOIABIII
Cy4aCHOMY BHTASIZIi CaMOOOCAYTOBYBaHHS HaOyAO IIOIIHMPEHHS B OBOYEBOMY
Bigmiai. [lokymenp cam 3BaxKye TOBap, HATHCKAE Ha KHOIKY 3 MOro
300pasKeHHAM — 1 TYT K€ APYKYEThCHA €TUKETKA, SIKy IOKYIIEIb HAaKAECI0E Ha
[IaKeT Ta IIi3HiIlle OllAa4dye MOKYIKY B Kaci. [lizHile 3’9BHUANCS CKaHEPU OAS
HoKyHIiB. [IoKyTIels caM CKaHye IIOKYIIKH, a I[IOTIM oIlAa4dye B Kaci.

TyT ke BUHHUKAaE AyMKa IIPO BEANYE3H1 BTPATH, 9Ki HECYTh MarasuHU
caMo000CAYyTOBYBaHHdA. 3axifgHi cynepMapKeTH BTPaTH MaloTh, ase, YTiM,
IIpoIBiTalOTh. [lOBIiAOMASIETBCSI, III0 3 METOI0 OOPOTHOU 3 KpamdizKKaMH
MOXKAUBUH BUOIPKOBUN KOHTPOAB, aA€ HACIIPaB/i IIbOTO Maiizke HiKOAU He
pPobAsTE. Pinocodig GaraThox 3axiAHUX KOMIIaHi# 3BOAUTHCS OO0 TOTO, IO
Kpallle TIPOIIYCTUTU OTHOI0 3A0/isI, HiXK 00pa3uTU YeCHOTr0 ITOKYIIII.

Y po3apibHiit TOpriBai mOTPiOHO HpUHMATH TakKi MapKETUHIOBI
PIIIEHHS] :

1) piwweHHs NPo ULbLOBUT PUHOK

2) piweHHs w000 cepagicy. YCi MOCAYTHU B PO3APiOHiH TOPTiBAl AiAIThCS
Ha TepearrpoaakHi, MiCAIIIPOaaKHi, J0aTKOBI.

3) piweHHs w000 mo8apHo20 acopmumeHmy, sIKOCTi — 11€ OCHOBHUH
YUHHUK KOHKYPEHIIii;

4) piweHHsT w000 3azaibHOi ammocgepu maza3uHy (OCBITAEHHS,
BUKOPHUCTAHHA KOABOPIB, CIiocib eKCIio3uilii ToBapy, obraaHaHHS BiTPHUH,
oopMAEHHS iHTEP EPY);

S) piweHHs w000 UiH, siKe Tependadac ABi 0COOAUBOCT:

YV Ha [IedKi ToOBapu MOXHA BCTAHOBAIOBATH IIOPIBHSIHO HH3BKI
HAIiHKY, 111006 3aMaHUTH ITOKYIILIB 10 Mara3uHy 3 Hai€l0 Ha Te, 1110 BOHU
KYIIAITDb 320HO ¥ iHIII TOBapH 3 OiABIII BUCOKUMH HalliHKaMU,;

Y moTpi6HO BMITH IIPaBHUABLHO VI[HIOBATH TOBapu y 3B'S3Ky i3
MaiHHIM Ha HBOTO IIOIIUTY;

0) plueHHsT U000 Memooi8 CMUMYNI08AHHS (PeKAaMa, ITpoliaraHaa,
METOAH OCOOUCTOrO ITPOoAaKy, iHII 3aX0aH, 110 CTUMYAIOIOTE ITOKYIIKY);
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7) pluleHHsT U4000 MICUSL POSMIULEHHSL MARA3UHIEB :

Y BUKOPUCTAHHS [OCKOHAAHWX METOMAIB OI[HKH PO3MIlllEHHS
Maras3uHiB;

Y BUBYEHHS ITOTPED MOKYIIIIB;

vV aHaAi3 KOHKYPEHTIB Ha Il TePUTOPIl.

MapKeTHHIOBi pillleHHd B OIITOBIHA TOPriBAli MaikxKe aHaAOTIYHI
MapKETUHTOBUM pPillleHHAM Y pPO3ApiOHi# TopriBai, ase € ¥ medaxi
BimMiHHOCTI. Tak, B OIITOBiM TOPriBAl MEHIIIE YBaru IIPUIIASIOTh pPeEKAAMI,
CTBOPEHHIO 3araAbHOI aTMOoCcdepPU B Mara3uHi, po3MilieHHIO HiAIIPHUEMCTB.

Bubip TumiB i KiABKOCTI IOCEpEemHUKIB 3aA€KUTH Bifl TaKHUX YMOB
PO3MOBCIOIXKEHHSI:

InmercugHe po3no8ctoOKeHHsT — Y IbOMY BUIIQAKY HiAIIPUEMCTBO
3aay4daTuMe A0 30yTy sskomora OiAbIIy KiABKICTH TOPTOBUX MHiAIIPUEMCTB.
[lial, g9Ki CTaBAATBCHA i Yac IHTEHCHUBHOI'O PO3MOBCIOXKEHHH, — II€
MacoBa peaaizailia ¥ BUCOKHH IpubyTok. Takuil miaxizm 3acToCOBYIOTH
riepeBakHO B 30yTi TOBapiB MOBCAKIAECHHOTO ITOITUTY.

CenexmugHe po3no8COOXKEeHHsT — B IIbOMY BUIIQJKY MiAIIPUEMCTBO
BUXOAUTHh HAa HEBEAUKY UHUCEABHICTH IIOCEpPEeAHUKIB. TyT XapakKTepHi Taki
IIiAl, $SK KOHTPOAb HaZ KaHaAOM PO3MOBCIOIXKEHHS, IIO€IHAHHS
IIPECTUKHOTO 00pa3y 3 BUCOKHUM PiBHEM ITPUOYTKY.

Po3noodin Ha npasax suHsamkKogocmi — IId YMOBa PO3IIOBCIOIKEHHS
XapakTepHa TUM, 1110 0OMeKeHil KiAbKOCTi TUAEPiB HAAIOTHCH BUHATKOBI
IIpaBa Ha PO3IOBCIO/MKEHHS TOBapiB MIAIIPHEMCTBA y MeXKaxX IXHIX
30yroBux TeputTopii. Taxk, omroBa dipma «Aexi-Ilatoc»r (KuiB) €
€KCKAIOBUBHUM [OUCTPUOIOTOPOM [ABOX 3aXifHUX BUPOOHUKIB -
dpaniy3pkoi KocMetuuHoi dipmu «Kpucrian Bperon» Ta iTaailichbKOi
dipMu-BUpPOOHUKA KOATOTOK «Fiodoro».

Bunamkose dunepcmeo — 1ie TakKa yMOBa PO3HOBCIOIXKEHHSI, IIPU
AKil BUPOOHUK BUMAarae, nob TOProBi MOCEPEeIHUKHU, IKi ITPOaaroTh HOTo
TOBapH, OiAbIlle HE TOPTryBaAu TOBapaMH KOHKYPEHTIB.

Kpim Toro, moTpibHO BpaxoByBaTH Ile ¥ TaKWil YMHHUK: OCKIABKU KOXKEH
TOBap Ma€ CBil KUTTEBUU ITUKA, TO (pipMa-BHPOOHUK MOZKE BHOCHUTH 3MiHU
IO METOMIB PO3IMOBCIOKEHHI 3aA€XKHO BiJ] TOTO, HA IKOMY €TaIll >KUTTEBOIO
IIUKAY IIepeOyBae ii ToBap.

9.4. MapxemuHz08a nozicmuxa
CkaamoBa 4YacTHHA MAapPKETHHIOBOI IIOAITHKHU  PO3MOOIAY  —
MapKETHHTOBA AOTICTHKA. li OCHOBHE 3aB