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1. CyTHicTh MApPKETHHTY

TepMiH «MapKeTHUHI» MOXOJWTh BIJI AHIJIIHCBKOTO clioBa «markety 1 B
OyKBaJIbHOMY pPO3yMIHHI O3Haya€ SKyChb MiSJIBHICTh, 3/1MCHIOBaHY Ha pPHHKY.
OpHak i€ HaATO 3arajibHe TIIYMAdyeHHs, 110 Ja€ JIMLIE TOBEPXHEBE YSABICHHS IPO
CYTHICTh JIAHOTO SIBHILA SIK OCOOJIMBOTO BUIY JIIOJICHKOI AISNIBHOCTI. MapKeTHHT
— TIOHATTS CKJIaJHE, JAMHAMIYHE, 0araToljlaHOBE, TOMY HEMOXKJIMBO B OJHOMY
YHIBEpPCAJIbHOMY BH3HAUEHH1 JaTH IOBHY XapaKTEpPUCTUKY, aJEKBAaTHY MWOro
CYTHOCTI, NpUHLIMNAM 1 (YHKLISM. ICHYIOTh THCSAYl BU3HAYEHb, KOXKHE 3 SKHX
pO3IIIAlae MEBHUI acleKT MapKEeTUHry a0o poOuTh crnpolOy MOro KOMIUIEKCHOI
XapaKTePUCTHKHU. 30KpeMa, MApKETUHT HAJaCTIIIe TPAKTyIOTh, BUXOASUU 3 TPHOX
OCHOBHUX IOCTYJIATIB:

1) mMapkeTHHT SK TPUHIIMI: OpIEHTAlllsl Ha CIOXHUBada, IO Iepeadadae
CIpsIMyBaHHS BC1X 3yCHJIb 1 PIIIEHB MIMPUEMCTBA YU OpraHizailii Ha 3aJ0BOJICHHS
noTpeo, 1110 BUHUKAIOTh HA PUHKY;

2) MapkeTuHI fK 3aci0: NpuiloOMH MapKETHHTY, L0 MaloTh Ha METI
KOOpPAMHYBaHHS BHUKOPUCTAHHsS 1HCTPYMEHTIB BIUIMBY Ha PHHOK ISl CTBOPEHHS
Oa)xaHMX MO3ULINA OpraHi3allii Ta nepesar nepe KOHKypeHTaMu;

3) MapKeTHHI SK METOJI: MapKETHHIOBI1 JOCIIKCHHS, IO IependadaroTh
CUCTEMATUYHHUI TMONIYK PIIIEHh 3 BUKOPUCTAHHIM CY4YaCHUX COIIOJIOTIYHUX 1
TEXHIYHUX 3aCO01B.

OCHOBHI MOHATTSI MAPKETUHTY:

Hyosicoa — BiquyTTsl HECTadl 4Oro-HeOyIb.

Ilompeoa — cnenudiuna ¢dopma HyX au, OOYMOBJIEHA I1CTOPUYHUM
nepiosoM, KpaiHOI MPOKUBAHHS, OCOOMCTUMHU XapaKTEPUCTUKaMU CIIOKMBava Ta
IHIIMMU (aKTOpamu.

Ilonum — notpeba, 3a0e3nedena ¢iHaHCOBOIO MOKJIIMBICTIO ii 3a7J0BOJICHHS.
Tosap — Bce, 0 MOXKeE 33J0BOJIHUTH TOIUT 1 BUCTABISETHCS HA PUHOK 3 METOIO



npoaaxy. CrnenudiyHUM BHAOM TOBApiB € MOCIYyTd — HeMaTepiajbHI MPOAYKTU
(cTpaxyBaHHS, TPAHCIIOPTHI NIEpeBe3eHHs, (PiTHEC, TYpU3M TOIIIO).

Punok — CyKyIHICTb ICHYIOUHX 1 MOTEHIIIHHUX CIIOKUBAYIB TOBAPY.

Yz00a — 3anoxymenToBaHuii 0OMiH

Ha 11 uporo crexktpy miAXoiB A0 TPaKTyBaHHS MapKETHHTY Pi3HI Tpynu
JOCTIAHUKIB IIYKalOTh MUISXH BIACHOTO TMOSICHEHHS (DEHOMEHY MAapKETHHTY.
3okpema, amepukaHchka Strategic Management Group AOTPUMY€ETBCS TYMKH, IO
MapKeTUHI — II¢ CHCTeMa B3aeMmojii B Oi3Heci, po3poOiieHa sl 31HCHEHHS
IUIaHYBaHHS, BCTAHOBJICHHS I[1H, CTUMYJIIOBaHHsS 30yTy Ta PO3MOBCIOJKEHHS
TOBApIB 1 MOCJIYT OpraHi3allisiM 1 IPUBATHUM OCOOaM.

HedopmanpHuii Kjmacuk MapKeTHHTY, BHJIATHUH aMEPUKAHCHKHHN YyUYCHUU
®imin Kotnep nmae Take BU3HAYCHHS: MaApPKeMUHZ — BUJl JIIOJACHKOT MisUTBHOCTI,
CIpPSIMOBAHOI Ha 3aJI0BOJIEHHsI IOTped 3acobamu oOMiHY. Y moJaiblIMX poOoTax
BIH YTOYHIOE, 110 MAapKETUHI — II€ COILIaJbHUN Ta YIPaBIIHCHKUM Mpolec,
COpPSIMOBaHUM Ha 3aJI0BOJICHHS MOTPEO 1 HECTaTKIB SIK 1HJMBIJAIB, TaK 1 TPyI 3a
JIOTIOMOT'OX0 CTBOPEHHS, TTPOIIO3HUIIil Ta 0OMIHY TOBapiB.

Mu po3risnatiMeMo MapKEeTUHT K PUHKOBY KOHIEHIIIO YIPaBIiHHS
BUPOOHUUO-30yTOBOIO MISUTHHICTIO MIANPUEMCTB, (ipM 1 OpraHi3allii, CipsMOBaHy
Ha BHMBYEHHS PUHKY Ta KOHKPETHHMX 3alUTIB CIIOKMBAYIB 1 OpPIEHTALII0 HA HUX
CTBOPIOBAHMX TOBapiB 1 mociayr. KpiM Toro, BHB4YaTHMEMO (QOpMyBaHHSA Ta
CTHUMYJIOBAaHHSI KYIIiBEJIBHOTO IMOMHUTY 3 METOI OOIPYHTOBAHOTO YyXBaJCHHS
pillleHb 1 IJIAHOBOTO PO3IIMPEHHS MPOJAXiB, 3aBOIOBAHHS IEBHOI YacTKUM Ha
PUHKY Ta OTPUMaHHS MPUOYTKIB.

BupoOnstu Te, 110 nponaeTscs, a HE IpoAaBaTH Te€, U0 BUPOOIAETHCS, —
OCHOBHE Tacj0 MapKETHMHIOBOTO MiAXOAY JO0 YIPABIIHHS HAYKOBO-TEXHIYHUM
porpecoM, BUPOOHUIITBOM 1 30yToM. TOOTO mepin HDK MOYaTH BUPOOHUIITBO,
NIJIPUEMCTBO MOBUHHO IPOBECTU pETEIbHE BUBYEHHS MOTPEO CIOXKHUBAYIB 1,
BIJIMOBIHO J0 OJIEPKAHUX JTAHUX, PO3POOUTH a00 YIOCKOHAIUTH TOBAP/TIOCIYTY 1
MOTIM BUIMTH HA PUHOK 3 TIEBHOIO TPOTIO3HIIIEIO.

Pa3zom 3 TuM, MapkeTHHr MOXXHA PO3IJISIAATH, TMO-TIEpIe, SK MPUHIIMIT
MOBEIHKHU IMIANPUEMCTBA, IO TOJSATAE B MOCHTIIOBHOMY CIPSIMyBaHH1 BCIX PIIlIEHb
I0JI0 PUHKOBOI MIsUIbHOCTI HA BUMOTH Ta MOTPEOM CHOXKMBa4iB (MapKETUHT SK
YacTHHA TPOIECY YIPABIIHHS MiIAMPUEMCTBOM); TO-JIpyre, MAapKETUHT BU3HAYA€
3YCHIIJIS IIIOJI0 OTPUMAHHS TepeBar y odax CIOKHBadiB CTOCOBHO KOHKYPEHTIB 3a
JIOTIOMOTOI0  CTIIELIANIbHUX PUHKOBUX 3aXOJiB (MapKETHHI SIK 3aci0); MO-TpeTe,
MapKETHHT MOKHA OTHCATH K CHCTEMAaTUYHHI MONIYK PIillIeHb, [0 CITUPAETHCS Ha
Cy4aCHUU 1IHCTPYMEHTAapii (MApKETHUHT SIK METON).

MapkeTUHI TaKOXX pO3TJSAAI0Th SIK PUHKOBY KOHIIEMIIIIO YIPABIIiIHHS
BUPOOHMUO-30yTOBOI0O Ta HAYKOBO-TEXHIYHOIO MJISUTHHICTIO  MIANPUEMCTBA,



COpSIMOBAaHOKO Ha BHUBYEHHS PHUHKY, KOHKPETHHX 3alUTIB CIIOXHBAYiB Ta
OpIEHTAIliI0 Ha HUX TOBApPIB 1 MOCIYT, sIKI BUPOOJISIE€ MIAMPUEMCTBO, a TAaKOXK Ha
dbopMyBaHHS Ta CTHUMYJIOBaHHS CIHOXXHMBYOIO TMIOMUTY JJisi OOTPYHTOBAHOTO
YXBaJICHHS PIILIEHbD 1 TIIAHOBOTO PO3LIUPEHHS MPOAAXY Ta OTPUMAaHHS MPUOYTKY.

VY3aranpHIOIOYH BHILE3a3HAUCHE, MOXKHA CKa3aTH, 1[0 MAPKETUHT OXOILTIOE:

— BHU3HAUEHHS NOTPeO 1 3aMUTIB MOKYIIIIIB;

— po3po0OKy Ta MPOTO3UIlII0 HA PUHOK TOBapiB 1/ab0 mOCHIyT, SKi 3/JaTHI
3aJI0BOJILHUTH MOTPEOH MOKYIIIIS;

— BCTAHOBJICHHs IIiH, SKI TNPUHWHATI IS TOKYMIB 1 3a0e3MeuyrTh
JIOCTaTHIN MPUOYTOK MPOAABIIIO;

— BUOIp HAWOUIBII BUTITHUX 1 3pYYHHX HUIAXIB JOBEJIEHHS TOBapiB J0
CITOKHBAYiB;

— OOIpyHTYBaHHS Ta BUKOPUCTAaHHS METOJIB 1 3ac00IB aKTHUBHOI [l1i Ha
PUHOK 3 METOI0 (pOpMYyBaHHS MOTUTY Ta CTUMYJTFOBAHHS 30yTy.

Ponb MapkeTuHTyY B JiSJIBHOCTI HIANPUEMCTB TMOJISATA€E B TOMY, LIO:

1. Mapketunr miaBuilye 1HGOPMOBaHICTh, BUOIPKOBICTH CIHOXKMBAUiB 1
3a0e3neuye epeKTUBHICTh TPUI0AHHS Ta CIIOKUBAHHS TOBAPIB 1 MOCTYT.

2. MapkeTuHT CTBOpIOE€ OLIBIN Ji€BI KaHAIU 3B'A3KY 3 OpraHi3allisiMH,
MITPHEMCTBAMH Ta CTIOKHBAYaAMHU.

3. MapkeTuHI MOJINIIye KOOPAWHALII PECypciB, 3aBASKA ONTHMI3ALli
pexxuMy poOOTH MIIMPUEMCTB, pyXy 3aMaciB, TOBAPHOIO aCOPTUMEHTY, BUTPAT Ha
peKIamy TOIIO.

4. MapkeTUHI 3HA4YHO BIUIMBA€ Ha TMOTJISAIM JIIOJAEH Ta Crmoci0 IXHBOTO
KUTTH.

5. MapkeTuHr crpusi€ MOJIMIIEHHIO SKOCTI KUTTS HUISIXOM BUPOOHUIITBA
Oe3nmeyHImuX 1 SKICHINIMX TOBApiB, a TAKOX YXHUTTS PO3'ICHIOBATBHUX 3aXO/lIB
cepell CIIOXKMBaviB MI0JI0 SIKOCTI Ta CIIOCO01B CIIOKMBAHHS TOBAPIB 1 MOCHYT.

2. llpununnu, GyHKOii Ta Wijii MAPKETHHTY
IpyuHUMIIM MapPKETHHTY

MapkeTuHr sK Crocid IisUIbHOCTI MIANPUEMINB 1 crenudiyHui cmocid
TOCIIOAApIOBaHHSA B YMOBAaX PHHKOBUX BIJIHOCHH TIPYHTYETbCS Ha TaKHUX
TPUHITUTIAX

— BUIbHUW BHOIp MeTH Ta cTpaterii (yHKIIIOHYBaHHS Ta PO3BHUTKY,
KOHIIGHTpAITisl BCIX 3yCHJIb HA MPIOPUTETHUX HAIPSIMaX MisUTbHOCTI;

— BIJIKPHTICTB JI0 CTIOKHBaYa, Horo modakaHs 1 moTpeo;



— CIIPSIMOBAHICTh Ha KIHIEBUN Pe3yNbTaT BUPOOHUUO-30yTOBOT AiSUIBHOCTI,
a TaKOX Ha JOBrOTPUBAIY IEPCIEKTUBY PO3BUTKY IMIANPUEMCTBA;

— KOMIUIGKCHUM MiAXiA 0 BHUPIINIEHHA MnOpoOieM, 1o nepeadadae
BU3HAYCHHSI 111 BIJIMIOBIIHO JI0 PECYPCIB 1 MOKIIMBOCTEH MIAIIPUEMCTBA;

— ONTUMaJbHE BHUKOPUCTAHHS B YIPaBIIHHI I[IEHTPATI30BaHUX 1
JCICHTPATI30BaHNX 3acajl, TOOTO TMOCTIMHMI TONIIyK 1 peami3aiisi pe3epBiB,
MiABUIICHHA €(DEeKTUBHOCTI BUPOOHNYO-30yTOBOT AISNIBHOCTI Uepe3 3alydyeHHs 10
TBOPYOi poOOTH BCiX MpalliBHUKIB GipMH;

— aKTHBHA MOJITHKA, SKa IOJAra€ B HACTYNAJbHINA CTpaTerii po3BUTKY
MIJNPUEMCTBA IIOJ0 1HHOBAIli, BUPOOHMITBA Ta 30yTy, BHUIEpPEIHKCHHS
KOHKYPEHTIB;

— HAyKOBHH MiJIX1/1 1O BUPIIIEHHS MapKETUHTOBUX MPOOJeM;

— THYYKICTh Yy JOCATHEHHI TIOCTaBJICHOI METH 4Yepe3 IIBUIKE
MPUCTOCYBAHHS JI0 3MIHH YMOB OTOUYIOUOT'O CEPETOBUINA;

— HAsIBHICTb BINOBIIHOI 1HQPACTPYKTYpH Ta (axiBLIB.

DyHKIIl MAPKETHHTY

1. Anani3 MapKeTHHTOBOIO CEpElOBHINA: BU3HAYEHHS MICTKOCTI PHUHKY,
IPOrHO3YBaHHS BEJIIMYMHMU TIONUTY, IMPOBEAECHHS MAapKETUHTOBHUX JOCIIIKEHb,
CErMEHTYBAaHHS PUHKY, BUOIpP LIJILOBOrO CErMEHTY 1 BU3HAUYEHHS MOTo Mpoduio,
MO3ULIOHYBaHHA TOBapy 1 (ipMHU B LIJIOMY.

2. Po3poOka TOBapHOiI MONITHKU: pO3pOOKa HOBHX TOBApIB, YINPABIIHHA
TOBApPHUM aCOPTUMEHTOM, po3poOKa JM3ailHy 1 SKICHUX XapaKTEPUCTHK TOBapy,
po3poOKa YMakOBKM 1 TOBAapHOiI MapK{, BHU3HAUEHHS KOMIUIEKCY AO0JaTKOBHX
HOCITYT.

3. Po3poOka 111HOBO1 MOJMITUKU: BU3HAYEHHS I[IHOBOI CTpaTerii, po3paxyHoK
MPEHCKYpaHTHOI IIHU, KOPEKTYBAaHHS MEPBUHHOI IIHHU, B T.Y. HAJAHHS 3HUKOK 1
HaJ0aBOK.

4. Po3poOka TOJITUKM po3nonury (30yTy): BuHOIp 30yTOBOi CTparerii i
dbopMyBaHHS KaHaMIB poO3MOAUTLy, BHOIp 1 cmBOpauss 3 KOHKPETHUMH
MOCEPETHUIILKUMU OpraHi3allisiMu.

5. Po3pobka monmiTUKM TpocyBaHHS (KOMYHIKAIlii): 371HCHEHHS pEKIIaMH,
CTHUMYJIIOBaHHS 30yTy, 3B'sI3KiB 3 rpomaiackkictio - PR (PublicRelation),
OCOOMCTHUX MPOIAXKIB.

isti MapkeTHHTY

Hinamu mapkemunzy 6 eKOHOMIUHIN cucmemi €:



— JIOCSATHEHHS SK HAWBUINOTO DPIBHS CIOXWBAHHA, 10, CBOEID HYEProro,
CTBOPIOE YMOBHU JUIS MAaKCHMAJbHOTO 3pPOCTaHHS BHUPOOHUIITBA, a OTXKE, 1
MaKpOEKOHOMIYHUX MOKa3HUKIB;

— JIOCSATHCHHS MaKCHMAaJIbHOTO CITO’KMBYOTO 3aJIOBOJICHHS, a HE IIPOCTO
MaKCHUMAaJIbHOTO PiBHSI CTIO’KUBAHHS,

— HaJIaHHS MaKCUMAaJIbHO IMIUPOKOTO BUOOPY TOBAPIB 1 MMOCIYT;

— I IBUIIICHHSI PIBHS SKOCTI JKUTTS.

Hinamu mapkemunzy KOHKpemHno20 niOnRPUEMcmed c.

— 3aJI0BOJICHHS MMOTPeO (BUMOT) CIIOKUBAYIB;

— JIOCSITHEHHS TIepeBar HaJl KOHKYpEHTaMU;

— 3aBOIOBAHHS 3aIJIAHOBAHOT YaCTKHU PUHKY;

— 3a0e3Mne4YeHHs 3pOCTaHHs MPOIaKy TOBAPIB 1 MOCIYT;

— JIOCSITHEHHS 3aIlJIAHOBAHOTO MPUOYTKY a00 3a0e3nedyeHHs peHTabeIbHOL
TISUTBHOCTI.

3. Komiiekc MapKeTHHTY
Kommneke mapketunry (Marketing Mix, a6o 4-«P»)

IIpooyxkm (Product). ToBap abo nociyra, 30kpemMa poOoTH, 3/1IiCHIOBaH1 J10
no4yaTky BUPpOOHUIITBA. [{e MOHATTS OXOIUTIOE SIK JOCTIIKEHHS Ta PO3BUTOK, TakK 1
Pi3HI MOCIYTH, 110 CYTPOBOKYIOTH TOBap.

Hina (Price). Butparu, siki Hece crniokuBad. Moske Oyt y ¢hopmi TpoIie,
oOMiHy ToBapamu abo HamaHHs mochyr. L[iHa 3MIHIOETBCS pa3oM 31 3MIHAMU Yy
MIPOMUCIIOBOCTI, TOPTiBil TOIIO. [TiAmpreMCTBO MOBUHHO MPAarHyTH 10 MPOTO3UITT
HaWKpaIoro MOKJIMBOTO MPOIYKTY 3a HAWHWKIMMHU IIHAMHU.

Micuye (Place). L1 xareropist MiCTUTh Y c001 BCI YHHHHUKH, IO aCOIIFOIOTHCS
13 PO3MOBCIOJIPKEHHM MPOAYKTY (PO3MIIIEHHS MPOJaxKy, 30epiraHHs, MepeBE3CHHS
TOIIIO).

Ilpocysanna (Promotion). OXoIuoe pekjamMy, CTUMYJIOBaHHS 30yTy,
MONYJIAPHU3aIi0 MPOAYKTY, OCOOMCTHH mpopax Tomo. lle HalOiIpII Hao4yHa
YJacTHHA IS CIIO’KKMBada. MeToro MpoCyBaHHS € YCBIJIOMJIEHHS CIIOKHUBAaYEM TOTO,
110 MPOYKT PeabHO ICHY€E, Ta BUBYCHHS HOTO XapaKTePHUX 0COOJIUBOCTEH.



4. Buau MapKeTHHIY

KoxHe nianpueMcTBO y IpoLeci CBO€ET AISNIBHOCTI 3aCTOCOBYE OKPEMUI BUJ
MapKETHHTY, KM yTBOPIOETHCS HA OCHOBI B3a€MOJIl MOMUTY 1 MPOMO3HUIIii, IO
BUHUKJIA HAa PHUHKY. Y 1bOMYy pa3i MoOXKe OyTH BHKOPUCTAHO TakKi BUIU
MapKETHHTY:

1. KonBepciiiHuii MapKeTUHT BUKOPUCTOBYETHCS MPU HETATUBHOMY IOTHTI,
KU XapaKTepU3yeThCs HETaTUBHUM BIIHOIICHHSAM IEBHOI KIJIbKOCTI CIIO’KHBAYiB
70 TOBapy. 3aBJIaHHA MApPKETUHIY — CTBOPUTHU MOMUT, TOOTO 3MIHUTU HEraTHBHE
CTaBJICHHS CIIO’KMBaya J10 TOBapy Ha MO3UTHBHE.

2. CTUMyIIOI0UMN MapKETUHT BUKOPUCTOBYETHCS TIPH BIJICYTHHOMY TOIIUTI,
KOJIM BEJIMKA YacTHHA CIIOKUBAUIB HE KyIy€ TOBap MEBHOI MapKU Yepe3 MPUYUHH,
NOB'A3aHl 3 MOMWIKAaMU B KOMILJIEKCI MAPKETHHI'Y MOro BUPOOHUKA. 3aBAaHHS
MapKETHUHTY — CTUMYJIIOBATH TOIUT.

3. Po3BuBarouMii MapKETUHI BUKOPUCTOBYETHCS MPU MPUXOBAHOMY MOIUTI.
3aB/IaHHs MAPKETUHTY — IEPETBOPEHHSI MOTEHIIMHOTO MOMUTY Ha pealbHUN uepe3
CTBOPEHHSI HOBUX TOBapiB a00 BUKOPUCTAHHS 1CHYIOUMX TOBapiB B HOBUX c(epax.

4. PemapkeTuHr. 3acTOCOBYETBHCSA, KOJMA ITIONAT HA TOBApP YH IOCIYTY
3MEHIIY€EThCS. MeTa MapKETHUHTY — ITiIBULITUTH MTOTHT.

5. JleMapKkeTHHI BUKOPUCTOBYETHCS MPU HAJAMIPHOMY MONUTI, KOJU peabH1
o0cAry MpoJIaXxiB MEPEBUILYIOTh IJIAHOBI MOKA3HUKH 1 MIANPUEMCTBO 3 TMEBHUX
IPUYUH HE MOKE 30UIBIIUTH BUITYCK TOBapy. 3aBIaHHS MapKETHHTY — 3MEHIIUTU
HOTIHUT.

6.PeMapKkeTHHI BUKOPHCTOBYETHCS NPU MaJAal0UOMy IOIMUTI, KOJU peasbHi
o0CATH TIPOJaXiB HIDKYE IUJIAHOBUX TIOKA3HMKIB. 3aBlaHHA MAapKETHUHTY —
BITHOBUTH ITOIMUT.

7. IliaTpuMylOYMH MapKETHUHI BHKOPUCTOBYETHCS IMPU MOBHOLIIHHOMY
NONUTI. 3aBlaHHA MAPKETUHT'Y — 30€pErTH MOIMUT Ha ICHYIOYOMY PIBHI.

8. CHHXPOMAapKETUHI BUKOPHUCTOBYETHCA IPU HEPIBHOMIPHOMY TOIUTI,
SAKUW  XapaKTEePU3YEThCS PIBHOMIPHUMH 1 TPOTHO30BAHUMHU KOJHMBAHHSIMU
MPOTATOM TMEBHOTO Tepiony (moOu, THKHS, POKY). 3aBlIaHHA — CTallIi3yBaTu
HOTIHUT.

[cHyIOTH TakoX 1HIII criocoOu Kiacudikaiii BUAIB MApKETUHTY, SIKI MOXKHA
MOJIATH K pO3IIMpeHyY Kiacudikaiito (Tadm. 1.1).



Tabmuns 1.1
Po3mupena kiacudikaniss BUIiB MapKeTHHIY

3acTrocyBaHHs Buau mapkeTuHry

3aJie’kHo Bl OpleHTALl] IIPOLYKTOBUI; CIIOKUBYHM;
MapKETUHIOBOI JIISITBHOCTI 3MIIIAHUIA

3aiiexkHo BiJ cpepu MapKETHUHT CIIOKUBYHX TOBApIB;
MapKETUHIOBOI JIISITBHOCTI MapKETUHT IPOMHUCIOBUX TOBAPIB;

MapKETHHT TIOCTYT

3anexHo BiJ Mepiojy, Ha KU CTpaTeriyHuM; TAKTUYHUH;
PO3pOOISAETHCS MAPKETUHIOBA MOJITUKA |ONIEPATUBHUI
MIJIIPUEMCTBA

3aJIe’)kHO BiJ 00'€KTIB yBaru, BUPOOHUYMH; TOBApHUI; 30yTOBHUI;
KIHIEBUX LI1JIEH 1 3ac001B X PUHKOBUH (CYyTO MapKETUHT OBUI);
JOCSITHEHHSI PO3BUHYTHIA

3aJIe)KHO BiJ METH IISJIBHOCTI KOMEPIINHUN; HEKOMEPIIHHUMI

3aexKHo BiJ BUAIB IPOTYKITIT TOBAapIB; MOCIYT

3ae)Ho Bij PIBHS ISUIBHOCTI MaKpOMapKETHUHT; MIKPOMapKETHHT

5. Konuenuii MapkeTunry

MapxkeTHHroBa KOHIIENIIsl — L€ CUCTEMa HayKOBO OOTPYHTOBAaHUX YSBJICHb
PO 3aKOHOMIPHOCTI BUPOOHHUYO-30YTOBOT AISUIBHOCTI MIJMPUEMCTB, OpTaHi3alii
Yl OKpeMHX OCi0 B yMOBaxX pHUHKOBOI €KOHOMIKH. bynb-sika KOHUENis
CTBOPIOETHCSI ~ OpraHi3alliel0  MIANPUEMHHUIIBKOI  JTISJIBHOCTI, TOMY MOXHa
CTBEP/KYBaTH, 110 T€HE3a MApKETUHTY B1AOyBajacs Ha IPYHTI HiAIPHUEMHHUIIBKUAX
KOHIIENIIH.

Po3BUTOK MiANPUEMHULIBKUX KOHILENIIH, BUKOPUCTOBYBAaHUX MAapKETUHIOM,
BUCBITJIIOE TPOIIEC ICTOPUYHOTO CTAHOBJICHHS MApKETHHTY K CPEepu PUHKOBOT
JUSTBHOCTI, IO YMOKIIMBIIIOE TIPOCTEKEHHS 3MIHM OCHOBHUX IHCTPYMEHTIB
MapKEeTUHTy Ha pPI3HUX ICTOPUYHMX eTamnax. BIgbIIiCTh MapKETHHIOBUX IIKLI
BUJUISIFOTH I'SITh OCHOBHHUX KOHIICTIII, BUKOPHUCTOBYBAHUX MAapKETUHTOM.

Konyenuyia eoockonanennsn eupoonuuymea (1860-1920 pp.) nependauae,
IO CIOXXKHMBadl OOMPAIOTh Ti TOBAapH, SIKI € JOCTYIHUMHU Ta MPONOHYIOTHCS 3a
HU3bKOIO 11HOIO. [l 3HMIKEHHS LIHM Ha TOBap BUPOOHUKY CHiJ 3MEHIIYBaTH
cOOIBapTICTh 3a PAXyHOK EKOHOMIi Ha TOCTIMHUX BHUTpaTax NpH 30UIBIICHHI
o0csriB BUpOOHUIITBA (€eKT MacTady).

Konuenuyia eoockonanenns moeapy (1920-1930 pp.) nepenbagae, 110
CIIOKHMBayl OOUPAIOTh Tl TOBAPH, SIKI XapaKTEPU3YIOThCSI HAWBUIIUM PIBHEM SIKOCTI
Ta BOJIOJIIOTh YHIKaJbHUMHU XapakTepucTukamu. lloganbiimii po3BUTOK Oi3HECY



MOKa3aB, IO KOHIICTIIS BIOCKOHAJICHHS TOBapy MOXKE TIPHU3BECTH [0
“MapKETUHIOBOI KOPOTKO30POCTi”, KOJIM BUPOOHHUK HACTUILKHU 30CEPEIKYETHCS HA
BJIOCKOHAJICHHI CBOTO TOBapy, 110 3a0yBa€ Mpo Te, IO CIOXKUBayl HACIpaBIi
KyIyIOTh HE TOBapH, a BUPIIIEHHS BIACHUX MPOOJIEM.

Konuenuia inmencugpikayii komepuinnux 3ycunv (1930- cepeouna 50-x
pp-) niependayae, Mo 1A TOCSITHEHHS BETUKUX OOCSTIB MPOAaKiB BUPOOHUKY CIIiA
aKTUBHO BUKOPHCTOBYBATH IHCTPYMEHTH PEKJIAMH Ta CTUMYJIFOBAHHS 30yTy.

Konuenuyia mapkemunzy (cepeouna 50-x — 1980 pp.) nependadae, mo B
OCHOB1 JIISUTPHOCTI TIJNPUEMCTBA MAa€ 3HAXOAUTHUCH TJIUOWHHE JOCIIIKCHHS
notpe6 crnoxuBauiB. Came 3a pe3yJbTaTaMd MAapKETHHTOBUX JOCIIKEHb
HIJIPUEMCTBO Ma€ BU3HAYaTH, SIKI caMe ToBapu BHUpoOsaTH. OCHOBHAa Te3a
KoHIemnii — «Bupobnsaru Te, 1o Mo)kKHa POoJIaTH, a HE TMPoJaBaTH Te€, 0 MOKHA
BUpOOUTHY». Jlpyra ocOONMBICTh KOHUEMIII MOJIArae y BUKOPUCTAHHI KOMILJIEKCY
MapkeTuHry. ToOTo, Ha BIIMIHY BiJ MONEPEIHIX KOHLEMLIA, TiAIPHUEMCTBY CIIIJT
BUKOPHCTOBYBATH BC1 IHCTPYMEHTH BIUIMBY Ha PHHOK, ONITUMAJILHO TTOETHYIOUH X
OJIMH 3 OJIHUM, 1 HE BIIIaBaTH MepeBary sskoMyCh OJJTHOMY Ha IIKOY 1HIIUM.

Konuenuin COUIAIbHO-eMUYHO20 mapkemunzy(1980-1995 pp.)
nepeadayae, M0 MiAMPUEMCTBY CIiJI OPIEHTYBATUCh HE TUIBKM Ha 3aJ0BOJICHHS
noTped LITbOBUX CIOKMBAYIB 1 CBOI BJacH1 (OTpUMaHHA MPUOYTKY), a 1 BpaxyBaTH
1HTEPECH CYCILIBCTBA B LIJIOMY.
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