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Vocabulary

@ Complete the idioms in the sentences below with the correct form of the
missing verb.

In many countries, people make a comment about the weather to . ...

the ice and start a conversation.

I didn’t know exactly how long | had for my presentation, and | knew nothing

about the audience. The organisers had really ... mein at the deep

end.

3 We don’t agree what or when we should advertise. In fact, it seems we don’t
S ... eye to eye on anything at all.

4 After a few minutes we'd found we have loads of things in common. We just
@ ... like a house on fire.

5 I'd just told my hosts | hated fish when it turned out they'd spent the whole
day making fish soup, their national dish, especially for me. | had really

my footin it.

Q Put the words in the correct order to make idioms.
1 to /water [ into / hot / get
2 to/opener [real [a/ be [ eye-
3 to/out [ fish / feel / water / a / of / like

G Use an idiom from exercise B to complete these sentences.
1 That business trip to China ..., for me. That’s when |
began to understand the culture.
2 Don't be late for the departmental meeting, Oryou ...........cc.ccvuevvnnnnnnnns
with the boss.

3 | really at the reception. Very few people spoke
English, and those who did, didn’t have much to say.

o Complete the sentences with a preposition from the box.

est over up in with out

Leo’s been to Nigeria many many times. He knows the culture inside

"

2 We've told you everything about this job opportunity in Uzbekistan. Now
you tell us what you think. The ballis ............ your court.

Sometimes it doesn't really matter if you don’t know the culture. You just
need to maintain a good-natured attitude and go ............ the flow.

4 | had all sorts of problems with my new colleague, but now I've had it
with her, and we work really well together.

w

5 Ifany of the presentations runs ............ schedule, we'll be late for the
final plenary meeting.
6 With this conference next month, we'reall ............ to our eyes in work at

the office.
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1 the ballis in your court

Match the idioms from exercise D with the correct explanation.

to be relaxed and not worry about what you

a
2 to be up to one’s eyes in WN should do
—— b)

3 to go with the flow

4 to have it out with somebody
5 to know something inside out

6 to run over schedule

ge review 0

it is your responsibility to take action next
€) to be very familiar with something
d) to have a lot / too much to do
e) to take more time than expected
f) totry and settle a dispute by talking about it

Match these sentence halves.

All foreign nationals must \a) let senior executives speak first.
2 Although it is quite a liberal country, b) fill in a landing card.

3 Intheir meetings, junior staff ) the equivalent of 1,000 euros
have to out of the country.

4 They have ‘casual Fridays’, which d) otherwise you could embarrass
means your hosts.

5 You mustn’t take more than €) you don't have to wear formal

6 You shouldn’t buy a very clothes on that day.
expensive gift, £) you should avoid drinking

alcohol in public.

Study the example sentences in exercise A and answer these questions.

1 Which two sentences express advice? [2) and []
2 Which sentence expresses the idea that it is not necessary

to do something? ‘J
3 Which sentence expresses the idea that something is against

the law? d

&

Which sentence expresses the idea that something is required -
by law? ]
Which sentence expresses the idea that something is required

by social ‘rules’? ]

«

Complete these sentences with have to / don't have to [ mustn’t.

In Britain, you , pay tax on the interest that your money earns.

2 In some companies, staff . clock in and out. Apparently, this
encourages punctuality.

3 You........ .. write personal e-mails during working hours.

4 In some countries, motorists are lucky: they ... pay a toll to use
motorways.

5 You... .. take home any office equipment. If you do, you may lose
your job.
6 In most European countries, you , have an identity card on

you at all times.
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0 Rewrite these sentences using an appropriate modal form to replace the
words in italics.

It is not necessary for you to wear a suit. Their company culture is quite

informal.

Ye

You are not allowed to drive without your seat belt on.

-

N

w

>

Although | know them all very well, / am obliged to address my colleagues
by their surname.

w

Q) Sentences 1- 10 below are from two different documents. Decide which are

from a) a letter of invitation to a consultant, and b) an e-mail booking. Write
the sentence numbers in the table in the correct order.

a) Letter of invitation to training consultant 5 |
b) Informal e-mail requesting booking &

1 As | explained to you briefly when we met, our engineers often spend
periods of up to three months in India, Malaysia or the Philippines.

2 Breakfast only please as they'll be otherwise entertained.

3 Could you book three single rooms en suite in my name at the Royal, 3-6
May?

4 | very much hope that your schedule will allow you to accept our invitation.

5 | was delighted to talk to you after your presentation at the Bridging the
Culture Gap conference in Frankfurt last week, and | would like to thank
you for the interest you expressed in our company.

6 Just to let you know that we are expecting three potential clients from
Egypt to visit our design department early next month.

7 Many of them frequently request practical information about various
aspects of those cultures.

8 Many thanks.

9 That reminds me, any suggestions for their evening programme would be
highly appreciated.

10 We would therefore like to invite you to run a one-day training seminar on
cultural issues for a group of twelve staff due to leave for the Philippines
mid-April.
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(@ Complete the reply to the letter in exercise A with items from the box.

Further to your letter I ook forward to

as you suggested owing to previous engagements
As you probably know convenient for you

if you could let me know I would be delighted

. ! of 10 January, T would like to thank you for your kind

2 1o run a one-day seminar for your staff
e 3, T have first-hand experience of the Far East, and it is always a
great pleasure for me to run seminars focusing specifically on that region

-
@
3
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]
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=

However. ¢, 1am afraid that T could not possibly run a workshop

in March .....

Twould be grateful ......... © whether late February or early April would

be... B e

.. ¥ hearing from you in due course

W

(@ Read the passage below about cross-cultural awareness.
* In most of the lines 1~ g there is one extra word which does not fit. Some
lines, however, are correct.

« Ifaline is correct, put a tick on the appropriate line.
« If there is an extra word in the line, write that word in the space provided.

It may be true that cultures are becoming more alike under the effect of

globalisation and mass tourism. However, there often remains a gap between any
two given cultures

s often called cultural awar

What enables for us to bridge this oy ncss. Empathy,

i.e., openness of mind and heart, together with a willingness to the step into
someone else’s shoes, is a necessary condition for such an awareness to develop.

However, empathy on its own is not so enough. We also need to develop an ability
to look at our culture from the outside. This process should make us realise that all

the behaviot

beliefs and values that we have always taken in for granted may

indeed appear strange to someone from another cultural group. [n other words, we

need to be able both to make the strange look familiar, and they make the familiar

O BN AWML W N R

look strange. If we can achieve this, then we can much develop what some

-cultural awareness.

sociologists call our cro:





