Market Leader (Intermediate) 3rd Edition, Course Book
To-do list (список завдань):
1. P. 70, P. 149 - Grammar ‘Modal Verbs’
2. P. 70 ex. A. B. 
3. Listening -  P. 71 ex. A. B. C. D. E. F. G.
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UNIT7 » CULTURES

LANGUAGE REVIEW
Advice,
obligation and

necessity

1 Advice

 We can use should and shouldn't to give or ask for advice.
Global companies should never underestimate the effect that culture can have.
 Forstrong advice, we can use must or mustn't.
You musta'tinvade a British colleague’s personal space too soon.

2 Obligation/Necessity

* Weoften use must when the obligation comes from the person speaking or w
We must show more cultural understanding.

* We use mustn't to say something is prohibited or is not allowed.
You mustn't smoke inside any building.

* We often use have to to show that the obligation comes from another person or
institution, not the speaker.
You have to get a visa to enter the country. (This is the law)

3 Lack of obligation / Lack of necessity

* Don’thave to and mustn't are very different.
don'thave to = itis not necessary
You don't have to hurry. We have plenty of time.

Grammar reference page 149

I}  Choose the most appropriate verb. There are some situations where both
verbs are possible. Can you say why?

1 If you are invited to a Brazilian's house for dinner, you must / should arrive at least
30 minutes after the time mentioned.

You mustn't | don't have to give purple flowers as a gift in many countries.
All personnel should | must read the health and safety notices in the building.
Staff don't have to / mustn’t disclose information on the project unless authorised.

I think you should | must encourage the team to develop interpersonal skills.

Simone doesn't have to | shouldn't work so hard - she is looking very tired.

N wswwN

When going to a new country to do business, you should / must do some research into
their culture.

8 Youmustn't | don't have to pay immediately. We can offer you credit.

B} Read these notes on Chinese business protocol. How does each piece of
advice compare with the situation in your country?

i —_—

Chinese business protocol and etiquette

Greetings Gift-giving
* Youmust greet the oldest person first. * You shouldn't give flowers, as many Chinese
« Youdon't have to be serious allthe time. The associate these with funerals.
Chinese havea great sense of humour. You should « Youmustn't give four of anything, as four is an
be ready tolaugh at yourself sometimes. unlucky number.

* You mustn't move toa first-name basis until advised =
to. You should address the person by an honorific title Entertaining at home

S theirstimanie. o Itis a great honour to be invited to someone's
home. Ifyou cannot accept the invitation, you must
Business cards offer avery good excuse.
« You should exchange cards after the intial * You should arrive on time, remove your shoes, bring
introduction. a small gift and eat wellto show you are enjoying
* You should hold the card in both hands when the food.
offeringit. * You don't have to eat loudly, but if you slurp or
« You mustn't write on someone's card unless asked to. belch, it shows thatyou are enjoying your food.
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3 < o148 Listen to a conversation between two people who have recently
Social English met. What is wrong? How can it be improved?

Work in pairs. In what business situations would you use these expressions?

Congratulations! Idon'tmind.  Imafraid .. Afteryou
Cheers! Excuse me. Ves, please. That's no problem.
Make yourself at home.  Sorry. Could you...? Bad luck.

Help yourself. t's on me. That sounds good. _ Not at all.

What would you say in the following situations?

You don't hear someone’s name when you are introduced to them.
You have to refuse an invitation to dinner with a supplier.

You are offered food you hate.

Youwant to end a conversation in a diplomatic way.

You have to greet avisitor.
Youofferto pay for ameal.

You have to propose a toast.

1
2
3
4
5
6 You have to introduce two people to each other.
7
8
9 Your colleague has been made redundant.

1

0 You arrive half an hour late for a meeting.

i co2.1Listen and compare your answers to Exercise C.

I3 < co2.2 What can you say in the first five minutes of meeting someone?
Match the questions (1-10) to the answers (a-j). Listen and check your answers.

1 Is this your first visit to the regi

n? a) Atthe Metropolitan Hotel.

2 Oh really! What do you do? b) Nearly five years now.

3 How long have you beenthere? <) No, | come here quite a lot, but usually to
Hong Kong.

4 Have you been toTokyo before? ) Fm an Account Director for a marketing company.

5 Business or pleasure? €) Business, I'm afraid.

6 Howlong have you beenhere? ) Until tomorrow evening.

7 Howlong are you staying? ) No, thisis my first trip.

8 Where are you staying? h) Six days.

9 What's the food like? i) treally like it. There's so much to see and do.

10 So,what do you think of Tokyo? ) It's very good, but eating at the Metropolitan
can be quite expensive.

ﬂ What are the ‘safe’ topics of conversation for this sort of situation?
Which topics would you avoid?

In your opinion, which of these items of advice for a successful conversation
are useful and which are not?

1 Listen carefully. 5 Askquestions.
2 Give only ‘yes' or o’ answers. 6 Staysilent.

3 Interruptalot. 7 Keep eye contact.
4 Bepolite. 8 Be friendly.
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Modal verbs

Advice

1 We can use should and shouldn't to give or
ask for advice.
You should always learn something abouta
country before visiting it.

Should | invite our agents out to dinner
after the meeting?

He shouldn't ask so many personal
questions.

Should often follows the verbs suggest and
think.

I think we should find out more about them
before signing the contract.

2 For strong advice, we can use must or
mustn't.
They must pay their bills on time in future.
You mustr't refuseif youre offered a small
gift.

Obligation/Necessity

1 We often use must when the obligation
comes from the person speaking or writing.
We mustask them to dinner when they're
over here.

2 We use mustn't to say that something is
prohibited, itis not allowed.
You mustn’t smoke in here.

3 We often use have to to show that the
obligation comes from another person or
institution, not the speaker.

You have to renew your residence permit
after three months. (This is the law.)

Lack of obligation / Lack of necessity
We use don't have to when there is no need or
obligation to do something.

You don’t have to wait for your order. You can

collect it now.

Compare the uses of must not and don't have

tohere.

We mustn’t rush into a new partnership too

quickly. We don’t have to make a decision for at
least six months.

GRAMMAR REFERENCE

B -ing forms and infinitives

1

We sometimes use one verb after another
verb. Often, the second verb s in the
infinitive form,

We are continuing to cut our manufacturing
costs.

Management agreed to offer generous
redundancy terms to all toff offected.

The verbs below are often followed by the
infinitive.

intend  attempt  promise  plon
mean  try arrange offer
want  pretend  hope forget
seem foil wish expect

cloim  guarantee

Sometimes, the second verb must be in the
-ing form. This depends on the first verb.
The decision involves reducing our heavy
losses.

The verbs below are usually followed by the.
-ing form.

admit appreciate  contemplate
giveup involve deny

enjoy consider  cayon
mean mind justify
can'tstand  don'tmind  remember
resent detest recommend
risk delay miss
suggest avoid put off

look forward to

Some verbs can be followed by the -ing.
form or the infinitive form without a big
change in meaning.

She started loading the software. /
She started toload the software.

Sometimes, however, the meaning changes.

She stopped toread the manual.
(She stopped what she was doing in order
toread the manual.)

She stopped reading the manual.

(She no longer bothered to read the
manual.)
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