Market Leader (Intermediate) 3rd Edition, Course Book
To-do list (список завдань):

1. P.1   ex. A, B
2. P.2 ex. A, B, C, D
3. P.3   ex. A
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Complete the sentences with words from the box.

cabin legroom

jet-lag:
setvice flights

better ... SELYi

number of people riticise the airtines and demand

igns that airlines are trying to respond to customer dissatisfaction, for
oroviding more ..and quality in-flight meals.

rtunately all too common on long-distance

senger misbehaviour are unfol

crews sometimes have to deal with dangerous in-flight

1g for Warsaw, but owing to the bad weather, they had to
flight to Frankfurt.

with the best words.

No. 1 for customer

uality experience, we get
, the General Manager,
is environment’.

shoppers
d) service
d) staff
failure
voyagers
machines
talks
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“ Match each item on the left with an item on the right.

1 Asyou know, we're going to a) Lookat the fog!
increase our special offers.
2 We're leaving atfive o'clock on b) They know everything about

Apex tickets.

Friday morning.
bably, airport hotels will ) They couldn't get us a later
reasingly popular. flight this time.

n. Il callour Travel d) We're about to start
advertising.

tment and find out foryou-
&) Many of them have been

ts are going to be delayed
designed with the business.
traveller in mind.

the forms in bold in Exercise A. Decide which sentence, 1-5,
ch of the meanings, a-¢, below.

present evidence

nion about the future

rd1§'m|sslng. Show where the word should
ided. bl

sday afternoon?.

les conference in Rome. ...

Mr Dupuis
tion.
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“ Choose the appropriate information from the box to complete the fax from P.3
the Atlantida Hotel.

your arrival sincerely look forward to
your departure faithfully hope
Dear Mr However inform
Dear Ms As requested confirm
We would appreciate it if request

HOTEL ATLANTIDA

Via del Norte, 12
A Coruiia, Spain

FAX

Coruiia, Spain) +34 981 400 123

+44 1865 244 987

anta Computer Services Ltd

til xmdmght on the dayof - e o i





