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Homework: Make up your own dialogue.
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At the hotel vocabulary

Match the vocabulary to the pictures.

hotel concierge

taking a reservation

\s
repla®ind ods

hotel lobby
occupied room

function room

Match the words to the pictures. Listen to the audio to check. Then
answer the questions below.

1. What might you do in the hotel lobby?

2. What question might the front desk ask when taking a reservation?

3. What are two reasons to ring the service bell?

4. What are some events that could take place in the function room?

L

5. Why might someone want to talk to the concierge?
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Hotel reception counter conversation

Complete the conversation between a hotel receptionist and two guests.
Then create your own conversation.

brochure  floor  online outside  reception  come to
finally ~ reservations Bytheway righthere  deluxe
keycard booked nearby  Maylhelpyou? localarea  service

Welcome to The Luxurious Hotel.
3

Ok, here itis - a.
king size room.

Your room number is 302
on the third...

Of course. Just go.
turn left and walk for 300 mete

Take this
has a map of the .

ANd here's your..
Enjoy your stay.

counter ?

We're hungry. Can you tell us
how to get to a good restaurant,

Tsee. It's ..
to the subway.

hanks so much. We always’
stay here because of the
wonderful
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